
Jenna.Marvel
FOIA 2











































































































































 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 





 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 

















 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 

















 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 











                  

General

Parts & Accessories

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. This time extension does not affect the protections or remedies the buyer has under other laws."

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle

Service & Repair

DEALERSHIP NOT RESPONSIBLE FOR LOST OR STOLEN ITEMS LEFT IN VEHICLE - PLEASE REMOVE

(1) Customer represents that no articles of personal property have been left in
customer's vehicle and acknowledges that dealer is not responsible for inspection
or loss thereof.
(2) Customer agrees to pay a charge for teardown, re-assembly, partially
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.
(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.
(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.
(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.
(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previously agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.
(7) If the vehicle is not called for within three (3) days after such notice is given,
a storage charge of $25.00 per day will incur for each day thereafter.
(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of this repair order.

(9) In addition to any and all other legal remedies available, customer authorizes
Dealership to have an express mechanic's lien on the vehicle for all charges for
repairs, including labor and parts, storage and/or towing and to enforce such
lien, Dealership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.
(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates. 
(11) If any charges remain unpaid for five (5) days after request for payment,
Dealer may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.
(12) If it is not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair at another
dealership.
(13) Customer authorizes the Dealer to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
data with the Vehicle manufacturer.
(14) All parts are new unless otherwise indicated.

All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dealership") "AS-IS." Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, alteration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent allowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or a third party. The manufacturer limited warranty limits
customers' remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased "over-the-counter" and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the original service or repair. This Dealership limited warranty limits
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Dealership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returns on special order or electrical parts.

Terms and Conditions for Vehicle Service, Repair and Purchase of Parts & Accessories
Warranty Information, Exclusions and Limitations
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WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Dealership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returns on special order or electrical parts.

Terms and Conditions for Vehicle Service, Repair and Purchase of Parts & Accessories
Warranty Information, Exclusions and Limitations

  





                  

General

Parts & Accessories

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. This time extension does not affect the protections or remedies the buyer has under other laws."

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle

Service & Repair

DEALERSHIP NOT RESPONSIBLE FOR LOST OR STOLEN ITEMS LEFT IN VEHICLE - PLEASE REMOVE

(1) Customer represents that no articles of personal property have been left in
customer's vehicle and acknowledges that dealer is not responsible for inspection
or loss thereof.
(2) Customer agrees to pay a charge for teardown, re-assembly, partially
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.
(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.
(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.
(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.
(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previously agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.
(7) If the vehicle is not called for within three (3) days after such notice is given,
a storage charge of $25.00 per day will incur for each day thereafter.
(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of this repair order.

(9) In addition to any and all other legal remedies available, customer authorizes
Dealership to have an express mechanic's lien on the vehicle for all charges for
repairs, including labor and parts, storage and/or towing and to enforce such
lien, Dealership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.
(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates. 
(11) If any charges remain unpaid for five (5) days after request for payment,
Dealer may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.
(12) If it is not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair at another
dealership.
(13) Customer authorizes the Dealer to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
data with the Vehicle manufacturer.
(14) All parts are new unless otherwise indicated.

All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dealership") "AS-IS." Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, alteration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent allowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or a third party. The manufacturer limited warranty limits
customers' remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased "over-the-counter" and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the original service or repair. This Dealership limited warranty limits
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Dealership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returns on special order or electrical parts.

Terms and Conditions for Vehicle Service, Repair and Purchase of Parts & Accessories
Warranty Information, Exclusions and Limitations
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