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Registration Certificate

| 440dgl1\éear Make Model [Body Style Vehicle idenineateapuaber (VIN) 308;82\*’5’?9}“
s E'P WRANGLER Sport Utility 1C4HJIXDG =
N rimary vehicle use type Issue date Exp date

NO [Vehicle use type

assenger Vehicle

06/03/2020

05/02/2021

Issue date

Exp date

Gross weight exp date

Fleet no

Equip no

Gross Weight L Gr wi start date

Legal Owner

Gfﬁtl"l AL ONE AUTO. FIN.
PO BOX 66006
SACRAMENTO CA 95866-0068

PASCO WA
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PARTS WHOLESALE DIVISION

111 BOND STREET
WESTBURY, NEW YORK 11590
Phone: (516) 333-2669
Fax: (5616) 622-3099
www.vipautomotivegroup.com

Jeep =zt cocasy §ram

ESLHBI\FNJ

MOPAR CORPORATION WARRANTS ALL MOPAR PARTS FOR 24 MONTHS OR 24,000 MILES, WHICHEVER OCCURS FIRST.

DISCLAIMER OF WARRANTIES

"THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH
RESPECT TO THE SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY

ALL RETURNS MUST BE ACCOMPANIED BY THIS INVOICE.
NC REFUNDS OR RETURNS AFTER 30 DAYS.

NC REFUNDS OR RETURNS ON SPECIAL ORDER PARTS. DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
NC REFUNDS OR RETURNS ON ELECTRICAL PARTS. IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
ALL CASH PURCHASES REFUNDED BY CHECK. PURPCSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
RICES SUBJECT TO CHANGE WITHOUT NOTICE. :E{?S(I)TNEJC')T:E\S:UME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF

DATE SHIPPED INVOICE DATE
27 JAN 21 27 JAN 21

INVOICE
NUMBER

: ACCOUNT NO. - PAGE 1 OF 1
f 9th STREET AUTO COLLISION
v C.0.D. :
- 132 WEST HILLS RD
HUNTINGTION STATION, NY 11746
(P VIA SLSM B/L NO. TERMS F.O.B. POINT
= 24 CHARGE WESTBURY NY
— RS T BART NO. DESCRIPTION LIST NET AMOUNT
2 *2'?0 6825024 2AF ARM-LOWER UPS 144 .00 97.92 195.84
2 0" 2 |68383632AB ABSBR KIT- WSP 140.00] 95.20 0.00
1 0 1|68388723AA H“"SING—AX WSP 1970.00[1339.60 0.00
| i
f i ' f‘
; l ViF
e
THIS MONTHS SPECIAL: MOPAR FASCIAS UP
TO 40% OFF. ASK FOR DETAILS!! PARTS 195.84
CALL 516-333-266%9, FAX 516-622-3099 SUBLET
NO SURCHARGES HERE! ! FREIGHT 0.00
WE CARRY FORD, SUBARU & VOLVO TOO!!! SALES TAX 0.0Q0
CUSTOMER'S SIGNATURE ’ (' /‘~)
X TOTAL $195.84/|

ATTATAMETD "NDV
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PARTS WHOLESALE DIVISION

*11 BOND STREET
WESTE URY, NEW YORK 11590
Phone: (516) 333-2669
Fix: (516) 622-3099
www.v pautomotivegroup.com

MOPAR CORPORATION WARRANTS ALL MOPAR PARTS FOR 24 MONTHS OR 24,000 MILE 8, WHICHEVER OCCURS FIRST.

ALL RETURNSMUST BE ACCOMPANIED BY THIS INVOICE.
NO REFUNDSOR RETURNSAFTER 30 DAYS.
NO REFUNDSOR RETURNS ON SPECIAL ORDERPARTS.
NO REFUNDSOR RETURNSON ELECTRICALPARTS.
ALL CASH PURCHASESREFUNDEDBY CHECK.

PRICES SUBJECT TO CHANGE WITHOUT NOTICE.

DISCLA IMER OF WARRANTIES

“THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH
RESPECT TO THE SALE OF THIS TEM/TEMS. THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITIIER EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHA JTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND THE SELLER NEIT}ER ASSUMES NOR AUTHORIZES ANY OTHER

PERSON TO ASSUME FOR IT ANY
THIS ITEM/ITEMS."

DATE ENTERED
21 JAN 21

DATE SHIPPED
28 JAN 21

ACCOUNT N

Orow

STREET AUTO COLLISION
D

133 WEST HILLS RD
HUNTINGTION STATION, NY 11746

[
o

INVOICE DATE
28 JAN 21

IABILITY IN CONNECTION WITH THE SALE OF

PAGE 1 OF 1

SHIP VIA SLSM. /L NO. TERMS F.O.B.POINT
NE 24 CHARGE WEST 3URY NY
e PARTNG S - DESCRIPTION. ST NET 2/ MOUNT -
4 +9=727/68383632AB" TUABSBR KIT- WSD. | 140 .00 95720 000
1 I 06838872924 HOUSING-AX SPO  [1970.000339.60| L,339.60

I

THIS MONTHS SPECIAL: MOPAR FASCIAS 7]

TO 40% OFF. ASK FOR DETATLS!! PARTS

CALL 516-333-2669, FAX 516-622-3099 SUBLET

NO SURCHARGES HERE! | FREIGHT

WE CARRY FORD,SUBARU & VOLVO TOO! ! | SALES TAX
CUSTOMER'S SIGNATURE

| X TOTAL

Copyright 2014 COK Gicbal LLE  PARTS NVOIGE 1UP < PRCY - IMAGNG

CUSTOMER COPY
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PARTS WHOLESALE DIVISION

111 BOND STREET
WESTBURY, NEW YORK 11590
Phone: (516) 333-2669
Fax: (516) 622-3099
www.vipautomotivegroup.com

MOy
2 31 4

BARU

MOPAR CORPORATION WARRANTS ALL MOPAR PARTS FOR 24 MONTHS OR 24,000 MILES, WHICHEVER OCCURS FIRST.

ALL RETURNS MUST BE ACCOMPANIED BY THIS INVOICE.

NO REFUNDS OR RETURNS AFTER 30 DAYS.

NO REFUNDS OR RETURNS ON SPECIAL ORDER PARTS.
NO REFUNDS OR RETURNS ON ELECTRICAL PARTS.
ALL CASH PURCHASES REFUNDED BY CHECK.

PRICES SUBJECT TO CHANGE WITHOUT NOTICE.

DISCLAIMER OF WARRANTIES

“THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH
RESPECT TO THE SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF
THIS ITEM/ITEMS."

DATE ENTERED ATE SHIPPED
21 JAN 21 JAN 21

INVOICE DATE INVOICE
21 JAN 21 BREEEEE

2 ACCOUNT NO._ PAGE 1 OF 1
L
°®  9th STREET AUTO COLLISION 2
I G.0.0; &
133 WEST HILLS RD
HUNTINGTION STATION, NY 11746
SHIP VIA SLSM. B/L NO. TERMS F.0.B. POINT
NE 24 CHARGE WESTBURY NY J
—oesn——— PART NO. DESCRIPTION LIST NET AMOUNT
(1] 5 0 [fBU41RXFACS®  FASCIA-BUM 4005B | 375.00| 255.00 255.00
~I.  |CORE EXCHANGE 100.00 100.00
1 (3l )0 ls8352789ACE® BEAM-FRONT 4041C 250.00] 170.00]  170.001 g e - ’
Tl (1) 0 I6QZ88RXE » B—31T72s] 21.25) 51 25]” DAL
T (). 0 |6QZBORXFA ~ COVER-CLOS 1059K1] 31.25 21.25 2125
1 (I~/0 |fAD70RXFAH @ MOLDING-WH 4900A 137.00| 93.16 93.16
1 L/C 68270814A@» SHIELD-SPL 4038A | 63.95 43.49 43 .49 \

THIS MONTHS SPECIAL: MOPAR FASCIAS UP
TO 40% OFF. ASK FOR DETAILS!!

CALL 516-333-2669, FAX 516-622-3099
NO SURCHARGES HERE!!

WE CARRY FORD,SUBARU & VOLVO TQO! !l

PARTS
SUBLET
FREIGHT
SALES TAX

CUSTOMER'S SIGNATURE

X

TOTAL

Copynght 2014 COK Giooa, LLT PARTS INVCICE 108 - P3CT - INAGING

CUSTOMER COPY

~—_



PARTS WHOLESALE DIVISION

111 BOND STREET
WESTBURY, NEW YORK 11590
Phone: (516) 333-2669
Fax: (516) 622-3099
www.vipautomotivegroup.com

Jeep_ =S booasy 03 man

MOPAR CORPORATION WARRANTS ALL MOPAR PARTS FOR 24 MONTHS OR 24,000 MILES, WHICHEVER OCCURS FIRST.

DISCLAIMER OF WARRANTIES

"THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH
RESPECT TO THE SALE OF THIS ITEM/TEMS. THE SELLER HEREBY EXPRESSLY

ALL RETURNS MUST BE ACCOMPANIED BY THIS INVOICE.
NO REFUNDS OR RETURNS AFTER 30 DAYS.

NO REFUNDS OR RETURNS ON SPECIAL ORDER PARTS. DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
NO REFUNDS OR RETURNS ON ELECTRICAL PARTS. IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
ALL CASH PURCHASES REFUNDED BY CHECK. PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PRICES SUBJECT TO CHANGE WITHOUT NOTICE. PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF

THIS ITEM/ITEMS."

DATE ENTERED DATE SHIPPED INVOICE DATE INVOICE
21 JAN 21 21 JAN 21 21 JAN 21 NUMBER g

< ACCOUNT NO- PAGE 1 OF 1
L |
°  9th STREET AUTO COLLISION
I €.0.D, T
133 WEST HILLS RD
HUNTINGTION STATION, NY 11746
SHIP VIA SLSM. /L NO. TERMS F.0.B. POINT
NE 24 CHARGE WESTBURY NY
— °“f:2m<an PART NO. DESCRIPTION LIST NET AMOUNT
1 / 1.10[68302120AB_ "> LAMP-SIDE 049G1 | 51.75] 35.19 35.19
1 [ QLo [68272624A HUB&BRG-BR 018T3 | 195.00| 132.60 132,60
1/ G A0 68388828 KNUCKLE-FR 502D | 660.00| 448.80 448.80
1| Gdo 682773414 ARM-UPPER 518B 99.95 67.97 67.97
1 %é\;o 68277340A ARM-UPPER 501C 99.95| 67.97 67.97
1| (IJo |[68394087AN - BAR-FRONT 515B | 105.00| 71.40 71.40
1| 17]o [s8252098aA ARM-PITMAN 077D4 | 88.20| 59.98 59.98
1| 4 Jo 6s258762aE TIE ROD-TI 068G2 | 107.00| 72.76 9376
1] @ o [68258761A08 TIE ROD-TI 510C | 264.00| 179.52 179.52
il 37 o 68260466AB @ ADJUSTER-S 005H4 | 53.45 36.35 72.70
:\”lZyo 68522992248 TIE ROD-DR 518D | 224.00| 152.32 152,32
" |Part number 68522992AA replacks 6825875
THIS MONTHS SPECIAL: MOPAR FASCIAS UP
TO 40% OFF. ASK FOR DETAILS!! PARTS 1. 36121
CALL 516-333-2669, FAX 516-622-3099 SUBLET
NO SURCHARGES HERE! ! FREIGHT 0.00
WE CARRY FORD, SUBARU & VOLVO TOO! ! ! SALES TAX 0.00
CUSTCMER'S SIGNATURE
X TOTAL 51.361.21

Seopyoght 2014 COK Globel, LLC  PARTS INVOICE TUF . PIGCY - IMAGING MTISTOMER COPVY



ESTBURY

Jeep, =it cocasy §ram

PARTS WHOLESALE DIVISION

711 BOND STREET
WESTBURY, NEW YORK 11590
Phone: (516) 333-2669
Fax: (616) 622-3099
www.vipautomotivegroup.com

MOPAR CORPORATION WARRANTS ALL MOPAR PARTS FOR 24 MONTHS OR 24,000 MILES, WHICHEVER OCCURS FIRST.

ALL RETURNS MUST BE ACCOMPANIED BY THIS INVOICE.
NO REFUNDS OR RETURNS AFTER 30 DAYS.
NO REFUNDS OR RETURNS ON SPECIAL ORDER PARTS.
NO REFUNDS OR RETURNS ON ELECTRICAL PARTS.
ALL CASH PURCHASES REFUNDED BY CHECK.

PRICES SUBJECT TO CHANGE WITHOUT NOTICE.

DISCLAIMER OF WARRANTIES

"THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH
RESPECT TO THE SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY QUAECTION WITH THE SALE OF
THIS ITEM/ATEMS."

DATE ENTERED
21 JAN 21

INVOICE DATE INVOICE

22 JAN 21 NUMBER

g ACCOUNT NO 3
L |
°  9th STREET AUTO COLLISION .
T C.0.D. T
133 WEST HILLS RD
HUNTINGTION STATION, NY 11746
SHIP VIA SLSM. /L NO. TERMS F.0.B. POINT
NE 24 CHARGE WESTBURY NY j
= FART NO. DESCRIPTION ST | NET AMOUNT
1 68307244A0  LAMD-PARK WSD 76.10] S51.75 51.75 |
3 68388819AA@® BALL JOIN- WSP 289.00| 196.52 393.04

THIS MONTHS SPECIAL: MOPAR FASCIAS UP

TO 40% OFF. ASK FOR DETAILS! ! PARTS 444 .

CALL 516-333-2669, FAX 516-622-3099 SUBLET

NO SURCHARGES HERE! ! FREIGHT 0.

WE CARRY FORD, SUBARU & VOLVO TOO! ! ! SALES TAX 0.
CUSTOMER'S SIGNATURE

e X TOTAL $444 .,

Couyrignt 2014 COK Giobel, LLE PARTS INVOICE 1UP - P13CH IMAGING

CTISTOMER COPY
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NINTH ST.
133 W HILLS
HUNTINGTON STATION,

68258760-AE
68383632-AB

68507569-AA
CORE PRICE

AUTO COLLISION INC

RD

SOCKET DR 19015007
ABSBR KIT 17023001
GEAR POWE 18001010

NET5TS -

OPEN SATURDAYS: ior
8am-4pm| perzcrs.
4 CHARGE CHRIS-BS 01/25/21

NY 11746-3144

103E
900C
909A

94.00 65.80
140.00 98.00
354.00 243.80
75.00
TAX
FREIGHT

TOF'1

65.80 ¥
08.00 [ 2t

243.80 [
75.00 (5%

VIR RIS 4 e S e i

482.60

0.00




PARTS WHOLESALE DIVISION

111 BOND STREET
WESTBURY, NEW YORK 11590
Phone: (516) 333-2669
Fax: (516) 622-3099
www.vipautomotivegroup.com

cCHAYSLER
s

. DODG?’ @nnm

T

BARU

MOPAR CORPORATION WARRANTS ALL MOPAR PARTS FOR 24 MONTHS OR 24,000 MILES, WHICHEVER OCCURS FIRST.

DISCLAIMER OF WARRANTIES

"THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH
RESPECT TO THE SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER

PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF
THIS ITEM/NTEMS,"

ALL RETURNS MUST BE ACCOMPANIED BY THIS INVOICE.
NO REFUNDS OR RETURNS AFTER 30 DAYS.
NO REFUNDS OR RETURNS ON SPECIAL ORDER PARTS.
NO REFUNDS OR RETURNS ON ELECTRICAL PARTS.
ALL CASH PURCHASES REFUNDED BY CHECK.

PRICES SUBJECT TO CHANGE WITHOUT NOTICE.

DATE ENTERED DATE SHIPPED INVOICE DATE INVOICE
21 JAN 21 26 JAN 21 26 JAN 21 NUMBER
o ACCOUNT NO
L
°  9th STREET AUTO COLLISION
; 0.0, 5
133 WEST HILLS RD
HUNTINGTION STATION, NY 11746
SHIP VIA SLSM. /L NO, TERMS F.0.B. POINT
NE 24 CHARGE WESTBURY NY
=TT pART NO. DESCRIPTION st NET AMOUNT
p. g 2 |68250242A8 ARM-LOWER WSP 144 .00/ 97.92 0.00
2 g 2 |68383632AR ABSBR KIT- WSP 140.00, 95.20 0.00
1 d 11|68388729AA HOUSING-AX WSP 1970.00[1339.60 0.00
1 /1) 0 |68258760AE @® SOCKET-DRA UPS 94.00| 63.92 63.92
THIS MONTHS SPECIAL: MOPAR FASCIAS UD
TO 40% OFF. ASK FOR DETAILS!! PARTS 63
CALL 516-333-2669, FAX 516-622-3099 SUBLET
NO SURCHARGES HERE! | FREIGHT 0
WE CARRY FORD, SUBARU & VOLVO TOO! ! ! SALES TAX T
CUSTOMER'S SIGNATURE
X TOTAL $63

CUSTOMER COPY
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\ 4 Make your payments onchas,

"HASE 5 Auto

€0 or mail your payments with the coupons below v

Auto Loan Payment Coupon #3 of 3

OUNt Number

Regularly Scheduled Payment Due on 09

Please make checks payable to Chase Auto.
Please note the amount shown on this coupon Is your regularly scheduled

anjm%mBoc:ﬁ.;mmnEm_m30czﬂacmo:v\o:_‘mnnoc3 may be more |if <<:Hm your account number on your check. Do not send cash.
you are delinquent or if additional charges are due by you, or less if you ‘ ‘

nave already partially or fully paid your payment.

i

closed $

____________________.__.__________.__________.__._._________.__._
CHASE AUTO FINANCE




JAN 27 Villas Towing Vsa ($45.00) -
2021 Uncategorized $15,976.77 "

Details

Category:
Uncategorized &

Online Description:
Villas Towing Vsa &

Date:
P2 212027

Type:
Debit



\ 4 Make your payments onchas,

_HASE 5 Auto

€0 or mail your payments with the coupons below v

Auto Loan Payment Coupon #3 of 3

OUNt Numbper

Regularly Scheduled Payment Due on 09

Please make checks payable to Chase Auto.
Please note the amount shown on this coupon Is your regularly scheduled

anjm%mBoc:ﬁ.;mmnEm_m30czﬂacmo:v\o:_‘mnnoc3 may be more |if <<:Hm your account number on your check. Do not send cash.
you are delinquent or if additional charges are due by you, or less if you ‘ ‘

nave already partially or fully paid your

payment,

____________________.__.__________.__________.__._._________.__._
CHASE AUTO FINANCE




($424.76)
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Termsand Conditionsfor Vehicle Service, Repair and Purchase of Parts & Accessories

Warranty Information, Exclusions and L imitations
All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dedlership”) "AS-IS" Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, ateration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent alowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or athird party. The manufacturer limited warranty limits
customers remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased " over-the-counter” and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the origina service or repair. This Deaership limited warranty limits|
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Deadlership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returnson special order or electrical parts.

General

(1) Customer represents that no articles of personal property have been left in - (9) In addition to any and all other legal remedies available, customer authorizes
customer's vehicle and acknowledges that dealer is not responsible for inspection Dealership to have an express mechanic's lien on the vehicle for all charges for
or |oss thereof. repairs, including labor and parts, storage and/or towing and to enforce such

(2) Customer agrees to pay a charge for teardown, re-assembly, partialy
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.

(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.

(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.

(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.

(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previousy agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.

(7) If the vehicle is not called for within three (3) days after such notice is given,
astorage charge of $25.00 per day will incur for each day thereafter.

(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of thisrepair order.

lien, Dedlership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.

(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates.

(1) If any charges remain unpaid for five (5) days after request for payment,
Deadler may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.

(12) If itis not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair a another
dealership.

(13) Customer authorizes the Dedler to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
datawith the Vehicle manufacturer.

(14) All parts are new unless otherwise indicated.

STATEMENT CONCERNING AMENDMENTSTO THE SONG-BEVERLY WARRANTY ACT ASFOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will aso be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. Thistime extension does not affect the protections or remedies the buyer has under other laws."

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle

DEALERSHIP NOT RESPONSIBLE FOR LOST OR STOLEN ITEMSLEFT IN VEHICLE - PLEASE REMOVE







Termsand Conditionsfor Vehicle Service, Repair and Purchase of Parts & Accessories

Warranty Information, Exclusions and L imitations
All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dedlership”) "AS-IS" Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, ateration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent alowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or athird party. The manufacturer limited warranty limits
customers remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased " over-the-counter” and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the origina service or repair. This Deaership limited warranty limits|
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Deadlership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returnson special order or electrical parts.

General

(1) Customer represents that no articles of personal property have been left in - (9) In addition to any and all other legal remedies available, customer authorizes
customer's vehicle and acknowledges that dealer is not responsible for inspection Dealership to have an express mechanic's lien on the vehicle for all charges for
or |oss thereof. repairs, including labor and parts, storage and/or towing and to enforce such

(2) Customer agrees to pay a charge for teardown, re-assembly, partialy
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.

(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.

(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.

(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.

(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previousy agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.

(7) If the vehicle is not called for within three (3) days after such notice is given,
astorage charge of $25.00 per day will incur for each day thereafter.

(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of thisrepair order.

lien, Dedlership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.

(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates.

(1) If any charges remain unpaid for five (5) days after request for payment,
Deadler may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.

(12) If itis not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair a another
dealership.

(13) Customer authorizes the Dedler to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
datawith the Vehicle manufacturer.

(14) All parts are new unless otherwise indicated.

STATEMENT CONCERNING AMENDMENTSTO THE SONG-BEVERLY WARRANTY ACT ASFOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will aso be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. Thistime extension does not affect the protections or remedies the buyer has under other laws."

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle

DEALERSHIP NOT RESPONSIBLE FOR LOST OR STOLEN ITEMSLEFT IN VEHICLE - PLEASE REMOVE







Termsand Conditionsfor Vehicle Service, Repair and Purchase of Parts & Accessories

Warranty Information, Exclusions and L imitations
All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dedlership”) "AS-IS" Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, ateration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent alowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or athird party. The manufacturer limited warranty limits
customers remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased " over-the-counter” and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the origina service or repair. This Deaership limited warranty limits|
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Deadlership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returnson special order or electrical parts.

General

(1) Customer represents that no articles of personal property have been left in - (9) In addition to any and all other legal remedies available, customer authorizes
customer's vehicle and acknowledges that dealer is not responsible for inspection Dealership to have an express mechanic's lien on the vehicle for all charges for
or |oss thereof. repairs, including labor and parts, storage and/or towing and to enforce such

(2) Customer agrees to pay a charge for teardown, re-assembly, partialy
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.

(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.

(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.

(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.

(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previousy agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.

(7) If the vehicle is not called for within three (3) days after such notice is given,
astorage charge of $25.00 per day will incur for each day thereafter.

(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of thisrepair order.

lien, Dedlership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.

(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates.

(1) If any charges remain unpaid for five (5) days after request for payment,
Deadler may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.

(12) If itis not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair a another
dealership.

(13) Customer authorizes the Dedler to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
datawith the Vehicle manufacturer.

(14) All parts are new unless otherwise indicated.

STATEMENT CONCERNING AMENDMENTSTO THE SONG-BEVERLY WARRANTY ACT ASFOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will aso be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. Thistime extension does not affect the protections or remedies the buyer has under other laws."

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle

DEALERSHIP NOT RESPONSIBLE FOR LOST OR STOLEN ITEMSLEFT IN VEHICLE - PLEASE REMOVE







Termsand Conditionsfor Vehicle Service, Repair and Purchase of Parts & Accessories

Warranty Information, Exclusions and L imitations
All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dedlership”) "AS-IS" Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, ateration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent alowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or athird party. The manufacturer limited warranty limits
customers remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased " over-the-counter” and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the origina service or repair. This Deaership limited warranty limits|
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Deadlership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returnson special order or electrical parts.

General

(1) Customer represents that no articles of personal property have been left in - (9) In addition to any and all other legal remedies available, customer authorizes
customer's vehicle and acknowledges that dealer is not responsible for inspection Dealership to have an express mechanic's lien on the vehicle for all charges for
or |oss thereof. repairs, including labor and parts, storage and/or towing and to enforce such

(2) Customer agrees to pay a charge for teardown, re-assembly, partialy
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.

(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.

(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.

(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.

(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previousy agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.

(7) If the vehicle is not called for within three (3) days after such notice is given,
astorage charge of $25.00 per day will incur for each day thereafter.

(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of thisrepair order.

lien, Dedlership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.

(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates.

(1) If any charges remain unpaid for five (5) days after request for payment,
Deadler may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.

(12) If itis not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair a another
dealership.

(13) Customer authorizes the Dedler to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
datawith the Vehicle manufacturer.

(14) All parts are new unless otherwise indicated.

STATEMENT CONCERNING AMENDMENTSTO THE SONG-BEVERLY WARRANTY ACT ASFOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will aso be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. Thistime extension does not affect the protections or remedies the buyer has under other laws."

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle
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Termsand Conditionsfor Vehicle Service, Repair and Purchase of Parts & Accessories

Warranty Information, Exclusions and L imitations
All parts and accessories are sold by Coastline Chrysler Jeep Dodge Ram (the "Dedlership”) "AS-IS" Genuine, new factory parts and
accessories however are accompanied by a limited warranty offered by the vehicle or part manufacturer. See manufacturer or the vehicle's Warranty & Policy Manual
for limited warranty terms, conditions and exclusions. Except as set forth below, the entire risk of purchasing parts and accessories and obtaining service is with the
customer and (if applicable) the part or vehicle manufacturer. If the vehicle or any parts or accessories installed by the Dealership are defective (other than as a result of
negligent or improper installation or labor as set forth below), the customer and possibly the manufacturer and not the Dealership assume the entire cost of any
necessary additional service, repair, replacement or exchange.

Among other exclusions, the manufacturer limited warranty covers only repair, replacement or exchanges made necessary due to defects in material, workmanship or
design. The limited warranty does not cover; (1) loss, failure or damage resulting from the abuse, misuse, neglect, ateration, accident, impact, racing or the use of
non-genuine manufacturer parts, or parts installed in vehicles other than those listed in the manufacturer catalogs or parts replaced due to normal wear or maintenance;
(2) to the extent alowable by law, loss of time, inconvenience, loss of use of the vehicle, commercial loss and/or consequential damages, or; (3) labor for removal or
reinstallation of a part or accessory which was purchased "over-the-counter" and installed by the Customer or athird party. The manufacturer limited warranty limits
customers remedies to repair, replacement or exchange at manufacturer's discretion. Unique limited warranty coverage may apply to some parts and accessories.
NOTE: Labor cost reimbursement and/or additional labor for removal or reinstallation of a part or accessory which was purchased " over-the-counter” and
installed by the customer or a third party IS NOT covered under the manufacturer's limited warranty.

THE MANUFACTURER LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO GENUINE NEW FACTORY PARTS & ACCESSORIES SOLD
OR INSTALLED AND THE DEALERSHIP NEITHER ASSUMES NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY IN
CONNECTION THEREWITH. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
FITNESS FOR A PARTICULAR PURPOSE, AND MERCHANTABILITY.

The Dealership warrants that any repair, replacement or correction made necessary due to negligent or improper repair, installation or labor by a
Dealership employee (excluding defects in material & workmanship of parts and accessories as set forth above) will be made without additional charge for a period of
one (1) year or twelve-thousand (12,000) miles (whichever comes first) following the date of the origina service or repair. This Deaership limited warranty limits|
customer's remedies to repair of the defective condition and prohibits recovery for to the extent allowable by law, loss of time, inconvenience, loss of use of the
vehicle, commercial loss and/or consequential damages. THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR
PARTICULAR PURPOSE.

Defective or malfunctioning vehicles, parts or accessories must be delivered to the Deadlership for warranty repair or replacement. Returns must. be made at the
Dealership location ,within ten (10) calendar days from the date of purchase in the original, undamaged box or container for credit or refund. Customer must provide a
copy or the original repair order and sales receipt. No refunds or returnson special order or electrical parts.

General

(1) Customer represents that no articles of personal property have been left in - (9) In addition to any and all other legal remedies available, customer authorizes
customer's vehicle and acknowledges that dealer is not responsible for inspection Dealership to have an express mechanic's lien on the vehicle for all charges for
or |oss thereof. repairs, including labor and parts, storage and/or towing and to enforce such

(2) Customer agrees to pay a charge for teardown, re-assembly, partialy
completed work, diagnostic or inspection of the vehicle when the customer does
not authorize completion of the work or service. Such charge shall be indicated
on the front of this RO.

(3) Customer is hereby notified that the vehicle and personal property is not
insured or protected to the amount of the actual cash value thereof, or otherwise,
against loss occasioned by theft, fire or vandalism while the properly remains
with the Dealership.

(4) The repair of this vehicle and completion dates are subject to the availability
of labor and parts. The Dealership is not responsible for unavailability of parts or
delays in parts shipment beyond Dealership's control.

(5) Due to the type of service requested some repairs must be sublet. Sublet
repairs will he indicated.

(6) All charges for repairs including labor and materials furnished are due and
payable in cash (unless otherwise previousy agreed to) at the time of delivery of
the vehicle or after three (3) days following notice that the repairs have been
completed.

(7) If the vehicle is not called for within three (3) days after such notice is given,
astorage charge of $25.00 per day will incur for each day thereafter.

(8) Dealer is authorized to deliver the vehicle or any of its contents to any person
presenting a copy of thisrepair order.

lien, Dedlership is hereby expressly authorized to sell subject vehicle at auction
after providing a (20) twenty-day written notice by certified mail to the legal
owner, registered owner and DMV of intent to do so. On the sale date, the
vehicle shall be sold to the highest cash bidder and proceeds of sale shall be used
first to satisfy the lien plus storage costs and costs incident to sale and collection,
and the balance (if any) shall be forwarded to the legal owner, or if none, to the
registered owner, or if the address is unknown, forwarded to the DMV.

(10) By law the Customer may choose any other licensed smog check station to
perform any needed repairs or adjustments which a smog check test indicates.

(1) If any charges remain unpaid for five (5) days after request for payment,
Deadler may refer such charges to its attorney for collection and the customer
shall be responsible for and shall pay the attorney's fees and any collections
expenses.

(12) If itis not reasonable to return here for warranty repairs, customer must call
(if possible) for service management authorization prior to repair a another
dealership.

(13) Customer authorizes the Dedler to retrieve and review recorded electronic
data from the Vehicle in connection with the service or repair and to share such
datawith the Vehicle manufacturer.

(14) All parts are new unless otherwise indicated.

STATEMENT CONCERNING AMENDMENTSTO THE SONG-BEVERLY WARRANTY ACT ASFOLLOWS:

"A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be
extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty
period, the warranty will not expire until the defect has been fixed. The warranty period will aso be extended if the warranty repairs have not been
performed due to delays caused by circumstances beyond the control of the buyer, or if the repairs did not remedy the defect and the buyer notifies
the manufacturer or seller of the failure to the repairs within 60 days after they were completed. If, after a reasonable number of attempts, the defect
has not been fixed, the buyer may return this product for a replacement of a refund subject, in either case, to deduction of a reasonable charge for
usage. Thistime extension does not affect the protections or remedies the buyer has under other laws."

WARNING: Entering this area and Contact with motor vehicles and motor vehicle parts and products such as batteries, bearings,
bushings, lubricants and other parts can expose you to chemicals including phthalates, lead and nickel. Operating, servicing and
maintaining a passenger vehicle or off-road vehicle can expose you to chemicals including engine exhaust, benzene & carbon
monoxide. These chemicals are known to the State of California to cause cancer and birth defects or other reproductive harm. Service
vehicles in a well-ventilated area, wear gloves and wash your hands frequently when servicing your vehicle. For more information go
to www.P65Warnings.ca.gov/passenger-vehicle
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March 1, 2021

Re: 2020 Jeep Wrangler Unlimited Rubicon

1C4HJXFN5-

This is in response to our recent communications regarding the above subject vehicle.

After a careful review of the documents currently available, we are unable to conclude that FCA US LLC
has the obligation to accommodate your request for replacement or repurchase of the subject vehicle.

If there is any additional information you would like us to consider, please contact us.

Sincerely,

Benjamin
Customer Retention Specialist



This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Repair Order Detail - Internal Copy

RO Number: ||| RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Cell:
Vehicle: 1C4HJIXDG 2018 WRANG _
Mileage: 24,842 Payment type: CASH Waiter: No
Service advisor: 2019 Promised time; 05:00 PM Estimate: 0.00
Tag numbe Promised date: 01/19/2021 Customer Comments: No
A CUSTOMER STATES THERE IS A CLUNKING NQISE UPON TAKE OFF CHECK AND
ADVISE
03 ’ W " CUSTOMER STATES : ~0.00 0.00
PERFORM REAR AXLE
REPAIR

Tech(s). 35749 _
Pis: - 0,00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 24852 TEST DROVE COULD NOT DUPLICATE INSPECTED UNDER
VEHICLE SEEN NOTHING ABNCRMAL RETEST DROVE STILL-OK - -

i~~~ ~ P P Pt P s el

B CUSTOMER STATES THROTTLE LIGHT WAS ON CHECK AND ADVISE
181947BQ W TSB#08-108-18 0.20 33.60
-~ Tech(s). 35749 o SR ' , :
181906AN W TSB#18-092-19 0.30 50.40
- Tech(s): 35749 S Y - :
Pts: 0.00 Lbr: 84.00 Other: 0.00 Total Line B: 84.00

Story: 24842 COULD NOT DUPLICATE PROBLEM BUT HAD MODULES THAT
NEEDED TO BE UPDATED STARTED WITH IPC CLUSTER 68233866AJ-AK
TSB 08-108-18 ALSO PCM 68366800AK-AN TSB 18-092-19 WITH THAT
UPDATE YOU HAVE TO UPDATE ABS MODULE 68249623AI 68403667AD
RETEST DROVE SYSTEM STILL OK

et gt Pt ot ot

c CUSTOMER STATES STARTRED ONCE AND STEERING HAD NO POWER ASSIST
"CHECK AND ADVISE _
19 1SP CUSTOMER STATES 0.28 12.88
PERFORM STEERING

. SYSTEMS REPAIR
Tech(s). 35749 '
Pts: 0.00 Lbr: 12.88 Other: 0.00 Total Line C: 12.88
Story: 24842 COULD NOT DUPLICATE BUT ESP UPDATE AVAILABLE
ELECTRONIC POWER MODULE 68298610AC-68529416AA - '

D TRACY CDJR WILL PERFORM A FREE MULT! POINT INSPECTION AS PER
CHECK SHEET ON YOUR VEHICLE DURING YOUR VISIT AT NO CHARGE TO
MPI . IMPI TRACY CDJR WILL 0 20 - 5.75
' PERFORM A FREE MULTI
POINT INSPECTICN AS
~ PER CHECK SHEET ON
YOUR VEHICLE DURING
~ “¥YOUR VISITAT NO h
' . - CHARGE TO YCuU. _
Tech(s): 35749 - - =~ T o
Pts: 0.00 Lbr: 5.75 Other: 0.00 Total Line D: 575

Page 1, Created: 03/05/2021 04:53:03 PM




Repair Order Detail - Internal Copy

ro Number [ RO Status: CLOSED

Customer

Click to View Cust Copy

Phone(s): Cell:
Vehicle: 1 -
Mileage: 24,842 Payment type: CASH Waiter: No
Service advisor: 2019 Promised time: 05:00 PM Estimate: 0.00
Tag numbe Promised date: 01/19/2021 Customer Comments: No
E CHECK AND RESET TIRE PRESSURE TO MANUFACTURES SPECIFICATIONS g
TIRE ISP CHECK AND RESET TlRE - 0.00
PRESSURETO BESAAE A
MANUFACTURES

Tech(s): 35749
Pts: 0.00 Lbr:

~~— ~ i~

SPECIFICATIONS
0.00 Other: 0.00. Total LineE:’_ |

Page 2, Created: 03/05/2021 04:53:03 PM

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00

~0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




WALNUT CREEK CHRYSLER JEEP DODGE

Jeep 2404 N. MAIN STREET
WALNUT CREEK, CALIFORNIA 94596
e =TT 4 (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BAC
U.S. EPA ID # CAD 982414153

BAR i ARD-170632

N

ADVISOR TAG NO. ‘:‘NVOVCE DATE
ELVIRA ARIFOQVIC 0354 2229 05/28/20
[LABOR RATE = 'I,ICEN.’%F NO. [MILEAGE oy COLOR
| ) 1 J 16, 717 |GRAY/ Jniis, 1
i YEAR / MAKE / MODEL DELIVERY DATE | DELIVERY MILES
i18/JEEP/WRANGLER UNLIMI |
PLEASANTON/ CA 'VEHICLE 1D NO. e ELLING DEALER NO PRODUCTION DATE
[1C4HJXDG?77
FTENO. T O.DATE
SRCHY94-2464067 05/27/20
|RESIDENCE PHONE e COMMENTS S Py Y -
MO: 16737
TR RITICTOE eeeeseremeers—m—
J# 1 223EZ-1DIAG CHECK & DIAGNOSE TECH(S):647 WARRANTY
Customer States vehicle will not go into 1st gear check and
advise (Manual Transmission Concern)
TECH VERIFIED TRANS IS DIFFICULT TO SHIFT INTO GEAR.
PERFORMED GEARSHIFT CONTROL CABLE ADJUSTMENT AT THE SHIFTER.
ROAD TESTED AROUND CITY STREETS, NO PROBLEM GETTING INTO
ANY GEAR.
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 033EZPRESS SET TIRE PRESSURE TECH(S):647 WARRANTY
(Check Tire Pressure)
SET TIRE PRESSURES TO MANUFACTURER'S RECOMMENDATIONS
LF 37 RF 37 LR 37 RR 37.
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+04IEZ-55TAR Qc TECH(S):99 WARRANTY
QUALITY CONTROL CHECK
ROAD TESTED
JOB # 3 TOTAL LABOR & PARTS 0.00
SUBLET---- = INV DATE-DESCRIPTION= <ismiamn ci e o mim o mom st s oo
JOB # 1 05/28/20 FUEL INTERNAL
TOTAL - SUBLET 0.00
B0 s S R A ot
N i e R S S oo e
BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR,... 0.00
STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS.... 0.00
MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET... 0.00
AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G.... 0.00
WEATHER CONDITIONS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAX...... 0.00
JEEP DODGE RAM. BEFORE PROVIDING US WITH PERSONAL 700 e
INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 0.00
PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING
URLS :
https://www.walnutcreekcjdr.com/privacy.htm
https://www.walnutcreekcjdr.com/notice-at-collection.htm
OR ASK A DEALERSHIP REPRESENTATIVE FOR A COPY.
CUSTOMER SIGNATURE -
*************************‘k D U p L I C A T E I N V 0 I C E ***************************
PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE ] 10:46am
The Reynolds and Raynolds Company ERAINTINVE

SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE R

Jeep 2404 N. MAIN STREET
* WALNUT CREEK, CALIFORNIA 94596
CyEE am (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.
U.S. EPA ID # CAD 982414153

BAR # ARD-170632

RN

CELL
[ADV‘.SOR | TAG NO. INVOICE DATE
iMELINDA WILLIAMS 0424[ 585 02/17/20
[CABOR RATE LICENSE NO. MILEAGE ~ |COLOR
36,126 WHITE/
YEAR / MAKE / MODEL . DELIVERY DATE 2 DELIVERY MILES
118/DODGE TRUCK/1500 DIESEL (3./1500

SELLING DEALER NO. | PRODUCTION DATE

CONCORD, CA

[VERICLE 10.NO.

1 C6RR7NMS
FT.E NO ) R.O. DATE
{ I 02/17/20

BUSINESS PHONE ‘] COMMENTS

MO: 36126

J# 1 02JEZ-04000 {SC 5K SERVICE TECH(S):0431 WARRANTY
CSC 4,000 MILE / 3 MONTH SERVICE...LOF

6IL AND FILTER CHANGE PERFORMED AND UNDERHOOOD FLUIDS TOOPPE
OFF AS NEEDED

PARTS------ QTY---FP-NUMBER- -~ --ncuoo--.. DESCRIPTION----------cccmuuuanan UNIT PRICE-
JoB # 1 1 68229402-AA FILTER ENGINE OIL 0 WARRANTY
JoB # 1 11 68001332-PC OIL 5W40 01 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 03JEZPRESS SET TIRE PRESSURE TECH(S):0431 WARRANTY

STATE MANDATED TIRE INFLATION CHECK.
SET TIRE PRESSURES TO MANUFACTURER'S RECOMMENDATIONS
LF39 RF39 LR39 RR39 PSI

PARTS- - - -- QTY- - -FP-NUMBER==- === cvucozonn DESCRIPTION:=<smnmmmanaataass UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
MISCe=sas CODE==ceaea D ESCRTPTTON o coc = mimmimm mim i it CONTROL NO---------
JOB # 1 JEP 10% DISCOUNT: JEEP PARTS WARRANTY
J0B # 1 JEL  10% DISCOUNT: JEEP LABOR WARRANTY
TOTAL - MISC 0.00
ESTIMAT = < a/a ol ot o o i i i i e s s
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
L e L T o O
BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR.... 0.00
STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS. ... 0.00
MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET... 0.00
AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G.... 0.00
WEATHER CONDITIONS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAC: a5 0.00
JEEP DODGE RAM. BEFORE PROVIDING US WITH PersonaL oocceeee o 9.00
INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 0.00
PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING
URLS:

https://www.walnutcreekcjdr.con/privacy‘htm
https://www.walnutcreekcjdr.com/notice—at-collection.htm
OR ASK A DEALERSHIP REPRESENTATIVE FOR A COPY.

CUSTOMER SIGNATURE

tkk*x********************* D U P L I C A T E I N V 0 I C E ******i***************k****

PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE | 10:56am

The Reynolds and Reynolds Company ERAINTINVE
SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE
Jeep 2404 N. MAIN STREET
- WALNUT CREEK, CALIFORNIA 94596
L o S il (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON B

U.S. EPA ID # CAD 982414153
BAR # ARD-170632

LT

CEL
VISOR TAG NO | INVOICE DATE
LVIRA ARIFOVIC 0354[ 968 [ 05/07/20
ABOR RATE LICENSE NO ~ |MILEAGE |coLoR =
\ 42,636 WHITE/
e s b sl b T
EAR/ MAKE / MODEL DELIVERY DATE DELIVERY MILES

8/DODGE TRUCK/1§90 DIESEL (3./1500

“TEF»CLE D.NO. LLING DEALERNO. | PRODUCTIONDATE 1
[IC6RR7NMS
FTE NO e | O.DATE e TEE iR
05/07/20
[BUSINESS PHONE COMMENTS = =
| . MO: 42639
J# 1 03JEZPRESS SET TIRE PRESSURE TECH(S):0399 WARRANTY

(Check Tire Pressure)
SET TIRE PRESSURES TO MANUFACTURER'S RECOMMENDATIONS
TIRE PSI FR39 FL39 RR39 RL39

PARTS - ---- QTY-~-FP-NUMBER- - - === veuuan.. DESCRIPTION---«cmcneccunccna-. UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 03JEZ-ROTATE  TIRE ROTATION TECH(S) :0399 49.95

CUSTOMER REQUEST TO ROTATE TIRES AND SET TIRE PRESSURE
INCLUDES MULTI POINT INSPECTION AND BRAKE INSPECTION (E)

éOMPLETED TIRE ROTATION AND TORQUED TO SPEC FR BRAKES 9 MM R
R 9 MM FR TIRE TREAD 8 32NDS RR 8 32NDS RESET OIL
LIFE AND SET NEW OIL STICKER

PARTS- - - - -- QTY---FP-NUMBER- - == ccn-nmu.-- DESCRIPTION == -wnessidnsiuie UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 49.95
J# 3 02JEZ €SC 10K SERVICE TECH(S$):0399 WARRANTY

PERFORM CSC OIL CHANGE

éOMPLETED OIL AND FILTER CHANGE TOPPED UNDER HOOD FLUIDS A

S NEEDED
PARTS- - - - - QTY---FP-NUMBER- - =~ ---ceuun.. DESCRIPTION---«<cmavcccnncnnn.. UNIT PRICE-
JOB # 3 1 68229402-AA FILTER ENGINE OIL 0O WARRANTY
J08B # 3 11 68001332-PC OIL 5W40 01 WARRANTY
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
MISC-sesis CODE - - = = m on DESCRIPTIONS 25 s e e m o i o CONTROL NO-----weee
JOB # 3 JEP  10% DISCOUNT: JEEP PARTS WARRANTY
J08 # 3 JEL  10% DISCOUNT: JEEP LABOR WARRANTY
TOTAL - MISC 0.00
I LA el el s s S
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $49.95 (+TaX)
e (T S e o
WAITER! ! |
PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 10:55am

The Reynolds and Reynolds Company ERAINTINV

SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE R

Jeep 2404 N. MAIN STREET
‘ WALNUT CREEK, CALIFORNIA 94596
=gl =1="/4 (925) 937-5060
U.S. EPA ID # CAD 982414153 NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK

BAR # ARD-170632

LAOR OO

ADVISOR | TAG NO. | INVOICE D
(ELVIRA ARIFOVIC O354| 968 05
Woi’nﬁ" LICENSENO. [MILEAGE

_Tcown
— oA 4%L§§6 WHIT

[VEAR 7 WAKE 7 MODEL | DELIVERY DATE "’rjval"?%mﬁs— =
18/DODGE TRUCK/1500 DI
VEHICLELD.NO e ELLING DEALEANG. | PRODUCTION DATE 1
1C6RR7NM
[EEERgy . O. DATE i P ——
;‘ 05/07/20
ISINESS PHONE [ComMENTS i BT T O R
j MO: 42639
BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR.... 49.95
STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS.... 0.00
MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET... 0.00
AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G.... 0.00
WEATHER CONDITIONS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAX...... 0.00
JEEP DODGE RAM. BEFORE PROVIDING US WITH PERSONAL. =~ . ceEeaemmsss o TR
INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 49.95
PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING
URLS:
https://www.walnutcreekcjdr.com/privacy.htm
https://www.walnutcreekcjdr.com/notice-at-collection.htm
OR ASK A DEALERSHIP REPRESENTATIVE FOR A COPY.
CUSTOMER SIGNATURE
*****v’r******************** D U P L I c A T E I N V o I C E *i‘************************k
PAGE 20F 2 ACCOUNTING COPY [ END OF INVOICE ] 10:55am

The Reynolds and Reynolds Company ERAINTINVE

SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE

Jeep 2404 N. MAIN STREET
- WALNUT CREEK, CALIFORNIA 94596
sl l=T- 1= 4 (925) 937-5060
U.S. EPA ID # GAD 982414153 NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BAC

BAR # ARD-170632

CEL
TAG NO INVCICE DATE
E MEDINA 5391 3045 08/06/20
LICENSE NO ‘JEREAGE COLOR
50,104 MHITE/
/ MAKE 7 MODEL il = % | DELIVERY DATE | PELVERY MILE
DODGE TRUCK
Ve D.NO LLING DEALER NO | PRODUCTION DATE ]
[1CB6RR7N l
rFTEKE—"_—_’ ¥ TS s i g
08/06/20
[BUSNESSFHONE —— — [commanis ————— =SS T N
‘ J MO: 50109
J# 1 47JE2 CAMPATIGNS TECH(S):99 WARRANTY
VB1 Safety Recall VB1 - Diesel EGR Cooler (Recall CSN 1)
ORDERED PARTS,
PARTS- - ---- QTY---FP-NUMBER------euuucaa.. DESCRIPTION-==vvvccucunmenan ... UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 03JEZ-ROTATE TIRE ROTATION TECH(S) : 0445 49.95
CUSTOMER REQUEST TO ROTATE TIRES AND SET TIRE PRESSURE
INCLUDES MULTI POINT INSPECTION AND BRAKE INSPECTION (E)
#ERFORMED MULTI POINT INSP. BRAKES F:10MM R:8MM., TIRES
F:7/32 R:6/32. ROTATED TIRES. TORQUED WHEELS. ALL LIGHTS
AND WIPERS WORK. TOPPED OFF FLUIDS AS NEEDED,
PARTS- - ---. QTY---FP-NUMBER- == -uucenao ... DESCRIPTION--==vvauemuceono. .. UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 49.95
J# 3 03JEZPRESS SET TIRE PRESSURE TECH(S):0445 INTERNAL
STATE MANDATED TIRE INFLATION CHECK.
SET TIRE PRESSURES TO MANUFACTURER'S RECOMMENDATIONS
TIRES SET LF39 RF39 LR39 RR39 PSI.
PARTS------ QTY=~-FP-NUMBER-~&w i o oan DESCRIPTION-~--=c=ccucccnmmnn.. UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 02JEZ-04000 CSC 5K SERVICE TECH(S):0445 WARRANTY
CSC 4,000 MILE / 3 MONTH SERVICE
éERFORMED OIL & FILTER CHANGE.
PARTS------ QTY-~-FP-NUMBER--==vcuceuon.. DESCRIPTION=<~--~avamcaanancaan UNLIT PRICE-
JOB # 4 1 68229402-AA FILTER ENGINE OIL 0 WARRANTY
JOB # 4 11 68001332-PC OIL 5W40 01 WARRANTY
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
MESE- ks CODE v DESCRIRTION: « < etiinc o ommom s simimmieii s g s o o CONTROL NO--=--=--..
JOB # 4 JEL  10% DISCOUNT: JEEP LABOR WARRANTY
JoB # 4 JEP  10% DISCOUNT: JEEP PARTS WARRANTY
TOTAL - MISC 0.00
A e e e Y S e At s
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $49.95 (+TAX)
PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE]) 10:55am

The Reynclds and Reynolds Company ERAINTINVE

SF7645378 Q (09/19)



Jeep 2404 N. MAIN STREET
‘ WALNUT CREEK, CALIFORNIA 94596
ST S Y (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

U.S. EPA ID # CAD 982414153
BAR # ARD-170632

TAG NO ‘ INVOICE DATE

1 |
OSE MEDINA 539| 3045 08/0
[UCENSENS. —  —— Twiieage ~___|coLon
50,104 WHITE/

FAR / MAKE / MODEL

18/DODGE TRUCK/1500 DIES

| DELIVERY DATE

CONCORD, CA

| DELIVERY MILES

VEHICLE 1.D. NO LING DEALERNO.
1C6R R 7 N M_?

F.T E.NO,

DATE

08/06/20

BUSINESS PHONE = COMMENTS "

| PRODUGTION DATE B

MO: 50109

BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR.... 49.95

STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS.... 0.00

MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET... 0.00

AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G..., 0.00

WEATHER CONDITIONS. TOTAL MISC CHG., 0.00
TOTAL MISC DISC 0.00

YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAX...... 0.00

JEEP DODGE RAM. BEFORE PROVIDING US WITHOPEASOMAL: .~ - O TR SR

INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 49.95

PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING

URLS:

https://www.walnutcreekcjdr.com/privacy.htm

https://www.walnutcreekcjdr.com/notice-at-collection.htm

OR ASK A DEALERSHIP REPRESENTATIVE FOR A COPY.

CUSTOMER SIGNATURE
-lr*******1\***************** D U p L I c A T E I N V 0 I C E ***********************i***
PAGE 2 OF 2 ACCOUNTING COPY [ END OF INVOICE ]  10:55am

The Reynolds and Reynolds Company ERAINTINVE

SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE
2404 N. MAIN STREET
WALNUT CREEK, CALIFORNIA 94596
(925) 937-5060

Jeep

ot =l
U.S.EPA ID # CAD 982414153
BAR # ARD-170632

U

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BAC

i

| ADVISOR | TAG NO INVOICE DATE
JOSE MEDINA 539| 3149 08720/
| LABOR RATE [LicensE no MILEAGE | TElp

COLOR
50, 435 WHITE/

YEAR / MAKE / MODEL

18/DODGE TRUCK/15

| OELIVERY DATE

ELLING DEALER NO,

08/12/20

| DELIVERY MILES

PROCUCTION DATE

MO: 50460

VEHICLE LD NO
O DATE
BUSINESS PHONE [comments
J# 1 4732 CAMPAIGNS TECH(S):0111 WARRANTY
VB1 Safety Recall VB1 - Diesel EGR Cooler VB1 - 2014-2019 DS
30L DIESEL EGR COOLER (Recall CSN 1)
ﬁERFORMED RECALL VB1 INSPECTED FOR CEL NONE PRESENT AT THIS
TIME. DRAINED COOLING SYSTEM AND REMOVED RELATED PARTS. REPL
ACED EGR COOLER WITH NEW AND INSTALLED NEW GASKETS/SEALS. RE
INSTALLED ALL REMOVED PARTS AND REFILLED COOLING SYSTEM.
PARTS--=--- QTY---FP-NUMBER---=nucueceonn.. DESCRIPTION-===-cceamcmuuaoo.. UNIT PRICE-
JOB # 1 1 CSNDVB11-AA COOLER EGR VALVE 14 WARRANTY
JOB # 1 1 CSNDVB12-AA BUSHING NONE 14 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 03JEZPRESS SET TIRE PRESSURE TECH(S):0111 WARRANTY
STATE MANDATED TIRE INFLATION CHECK.
SET TIRE PRESSURES TO MANUFACTURER'S RECOMMENDATIONS
LF 40 RF 40 LR 40 RR 40
PARTS----.. QTY==<FPNUMBERS -i- + »wismaiauicsss DESCRIPTIONsS=rsoommsesmmmexs UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+04JEZ-5STAR QC TECH(S):99 WARRANTY
QUALITY CONTROL CHECK
éOMPLETED EXTENDED ROAD TEST ALL OK
PARTS-- - - - QTY===FP-NUMBER==~-~-=cmevcanns DESCRIPTION-~-=c--=cneecccanann- UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
ESTIMATE.-..-.--......--.....-.--..........-.........._......-...._.._Z-ffiﬁﬁﬁiﬁﬁi """"""""
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE) 10:55am

The Reynolds and Reynolds Co mpany  ERAINTINVE

SF7645378 Q (09/19)




WALNUT CREEK CHRYSLER JEEP DODG

Jeep 2404 N. MAIN STREET
‘ WALNUT CREEK, CALIFORNIA 94596
e i =TT 4 (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON

U.S. EPA ID # CAD 982414153
BAR # ARD-170632

0

[ADVISOR TAG NO INVOICE DATE
[JOSE MEDINA 539i 3149 08/20
LABORRATE [FCENSENG. MILEAGE — | couon
‘ 50, 435 \WHITE/
YEAR/ MAKE / MODEL '___{‘o—eu'vsﬁv DATE [BELERY MILES |
18/DODGE TRUCK/1500 DIESE [
VEHICLEID.NO. SELUING DEALER NO, PRODUGTION DATE
|1 C6RR7NMS
e RO.DATE T e
08/12/20
BUSINESS PHONE | COMMENTS = T T e
| MO: 50460
BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR.... 0.00
STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS.... 0.00
MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET,.. 0.00
AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G.... 0.00
WEATHER CONDITIONS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAX: 0 oo 0.00
JEEP DODGE RAM. BEFORE PROVIDING US WITH RERSQNRILY T o 6 ma TSRS | aee
INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 0.00
PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING
URLS:
https://m-M.walnutcreekcjdr.com/privacy.htm
https://www.walnutcreekcjdr.com/notice-at-collection.htm
OR ASK A DEALERSHIP REPRESENTATIVE FOR A CoPY,
CUSTOMER SIGNATURE
*****i’******************** D U P l I C A T E I N V O I C E **k*****W******************
PAGE 2 OF 2 ACCOUNTING COPY [ END OF INVOICE | 10:55am
The Reynolds and Reynolds Company ERAINTINVE
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WALNUT CREEK CHRYSLER JEEP DODGE

Jeep 2404 N. MAIN STREET
: WALNUT CREEK, CALIFORNIA 94596
=l n L= /4 (925) 937-5060
U.S. EPA ID # CAD 982414153 NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACI

BAR # ARD-170632

AR

ADVISOR I TAG NO INVOICE DATE
[CHARLES LOGAN 0343.L 4850

LABCRRATE [ LICENSE NO TMILEAGE R v ¥
[ ] 54,662 WHITE/

[ YEAR | MAKE / 1ODEL
|18/DODGE TRUCK/1500 DIESEL
{VEHICLEID.NO. PNk

1 G Gj_R 7 NM § J

ETENO

DELIVERY DATE | DELVERY MiLES
|

[LINGDEALERNO. | PRODUCTIONDATE ]

. DATE ]

MO: 54662

'BUSINESS PHONE ’ COMMENTS

CSC 10K SERVICE TECH(S):0437 WARRANTY
PERFORM OIL AND FILTER CHAGNE. PERFORM MULTI POINT

INSPECTION

TIRES FRONT 6/32 REAR 5/32. BRAKES FRONT SMM REAR 8MM. ALL

LIGHTS AND WIPERS WORK

PERFORM OIL CHANGE. TOP OFF FLUIDS AS NEEDED. RESET LIGHT

INSTALL STICKER. MULTIPOINT INSPECTION

PARTS------ QTY---FP-NUMBER-------ceuuon.. DESCRIPTION---=--coccmuooouaa.. UNIT PRICE-
JOB # 1 1 68492616-AA FILTER ENGINE OIL 0 WARRANTY
JoB # 1 11 68001332-PC OIL 5W40 01 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JoB # 1 TOTAL LABOR & PARTS 0.00
J# 2 03JEZPRESS SET TIRE PRESSURE TECH(S) 10437 INTERNAL

STATE MANDATED TIRE INFLATION CHECK.
SET TIRE PRESSURES TO MANUFACTURER'S RECOMMENDATIONS
SET TIRES LF39 RF3S LR39 RR39 SP39 PSI COLD

PARTS------ QTY---FP-NUMBER=- -+ -ocueon.. DESCRIRY 0N txincn i mensismissusion UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 34JEZ-4TIRES  REPLACE 4 TIRES TECH(S):0437 INTERNAL

CUSTOMER REQUEST TO REPALCE ALL 4 TIRES.
BUY 3 GET 1 FOR S1

[.)ID NOT REPLACE TIRES TOOK TOO LONG TO GET CUSTOMER
DECIDED NOT TO GET THEM REPLACED

PARTS - - - QTY= - -FP-NUMBER- - ---=vecun.. DESCRIPTION-~~<<smminminnsmmsainin UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
MISC-=s=ni CODE-===---- DESCRIPTION=---=---oemoooeo oo . CONTROL NO-------ee
J0B # 1 JEP  10% DISCOUNT: JEEP PARTS WARRANTY
TOTAL - MISC 0.00
10OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE) 10:54am

The Reynolds and Reynolds Com pany ERAINTINVE

SF7645378 Q (09 19)



WALNUT CREEK CHRYSLER JEEP DODGE R

Jeep 2404 N. MAIN STREET
- WALNUT CREEK, CALIFORNIA 94596

> S sy (925) 937-5060
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK,
U.S. EPA ID # CAD 982414153
BAR # ARD-170632

OO OO

CEL
ADVISOR TAG NO, INVOICE DATE
CHARLES LOGAN 0343 4850 | 10/15/20
LABOR RATE [LICENSE NO. == T MLEAGE |GOoR
‘ 54, 662 WHITE/
[ YEAR 7 MAKE 7 MODEL e DELIVERY DATE DELIVERY MILES
&§!DODGE TRUCK/1500 DIESEL 3./1500 ,
VEHICLEID.NO, ~ | PRODUCTIONDATE
I1CB6RR7NM I
F'EW R O DATE “—h—v“
10/12/20
e mﬂT e COMMENTS . S A e s e S ¥ T e
' MO: 54662
BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR.... 0.00
STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS.... 0.00
MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET... 0.00
AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G.... 0.00
WEATHER CONDITIONS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAX...... 0.00
JEEP DODGE RAM. BEFORE PROVIDING US WITH ERROONAEINGR, = & el s e e S
INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 0.00
PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING
URLS:
https://www.walnutcreekcjdr.com/privacy.htm
https://www.walnutcreekcjdr.com/notice-at-collection.htm
OR ASK A DEALERSHIP REPRESENTATIVE FOR A CoPY,
CUSTOMER SIGNATURE
*********i**************** D U p L I C A T E I N V 0 I C E ************t**************
PAGE 2 OF 2 ACCOUNTING COPY [ END OF INVOICE ] 10:54am
The Reynolds and Reynolds Co mpany ERAINTINVE

SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE
Jeep 2404 N. MAIN STREET
= WALNUT CREEK, CALIFORNIA 94596
= S == 4 (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BA
U.S. EPA ID # CAD 982414153
BAR # ARD-170632

LT IR 0

CELL
ADVISOR | TAG NO ‘.Nvoxce DATE
ELVIRA ARIFOVIC 03541 7425 11/18/20
[LABOR RATE f LICENSE NO, [MLEAGE —  [Goton

' 58, 654 WHITE/

DELIVERY DATE DELIVERY MILES

| YEAR / MAKE / MODEL

EB/DODGE TRUCK/1500 DIESEL (3./1500 {
CORD + CA VEHICLE 1.0. NO R S ELLING DEALER NO PRODUCTION DATE

1CB6RR7NMS |
FTENO GEIDATE T i =
L Sk T e = ____ | zararse [er -

BUSINESS PHONE COMMENTS
MO: 58674
J4 L O3IEZPRESS SET TIRE PREsSURE. LT TECH(S)zoaas 1T NARRANTY

STATE MANDATED TIRE INFLATION CHECK.
SET TIRE PRESSURES TOQ MANUFACTURER'S RECOMMENDATIONS

%IRES SET LF39 RF39 LR39 RR39 SP39 PSI COLD.

PARTS------ QTY---FP-NUMBER~ - - - = =cconnn DESCRIPTION-=-=ccnummmmcaunnnn- UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
I# 2 143EZ-1DIAG CHECK & DIAGNOSE TECH(S):0244 WARRANTY
CUSTOMER STATES CHECK ENGINE LIGHT IS ON CHECK AND AOVISE
(3 OR W)

VERIFED CEL.SCANNED FOR DTC FOUND STORED P026C-00 FUEL
INJECTION QUANTITY LOWER THAN EXPECTED.CHECKED FOR EXHAUST
LEAKS NONE FOUND AIR CLEANER LID NOT FULLY SEATED.
RE-SEATED AIR CLEANER AND UPDATED PCM SOFTWARE.CLEARED DTC
ROADTESTED 4 MILES DTC DID NOT RETURN.RECOMMEND EXTENDED
ROADTEST TO SEE IF DTC RETURNS AS SEVERAL DIFFERENT
CONDITIONS CAN CAUSE THIS DTC.VEHICLE IS LOW ON FUEL.
INSPECTED FOR AIR AND EXHAUST LEAKS

RESEATED AIR CLEANER

UPDATED PCM SOFTWARE

PCM 68359362A] to targeted part number 68359362AL

TSB 18-069-20

PARTS- -~~~ QTY=--FP-NUMBER- - - = = =eemmmn.. DESCRIPTION= =< o ommnsnasansas UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+02JEZ-04000 CSC 5K SERVICE TECH(S):0445 WARRANTY

PERFORM CSC PRE PAID LUBE OIL AND FILTER SERVICE
MULTIPOINT INSPECTION

F;ERFORMED OIL & FILTER CHANGE. PERFORMED MULTI POINT INSP.
BRAKES F:8MM R:8MM. TIRES F:12/32 R:12/32. ALL LIGHTS AND
WIPERS WORK. TOPPED OFF FLUIDS AS NEEDED.

PARTS- - - - - - QTY--~FP-NUMBER- -~ - - - cceuu.__ DESCRIPTION- = swmswivnmavannos UNIT PRICE-
JOB # 3 1 68492616-AA FILTER ENGINE OIL 0 WARRANTY
JOB # 3 11 68001332-PC OIL 5W40 01 WARRANTY
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

SUBLET- - - - 95 BV DAY B> BESEREPTION - oo rmrmowimots oSS S
J0B # 2 11/18/20 $20 FUEL 20.00
TOTAL - SUBLET 20.00

NISCE ven s CODE - simsasic DESCRIPTION= == = v = n o o e e s ot s CONTROL NO-==--x---
JOB # 3 JEP  10% DISCOUNT: JEEP PARTS WARRANTY
JOB # 3 JEL  10% DISCOUNT: JEEP LABOR WARRANTY

PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 10:54am

The Reynclds and Reynolds Campany ERAINTINVE

SF7645378 Q (09/19)



WALNUT CREEK CHRYSLER JEEP DODGE
Jeep 2404 N. MAIN STREET

WALNUT CREEK, CALIFORNIA 94596
PSSy (925) 937-5060

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BAC

U.S. EPA ID # CAD 982414153
BAR # ARD-170632

ADVISOR 'TAG NO. INVOICE DATE
ELVIRA ARIFOVIC 0354 7425 11/18
LABOR RATE [LICENSE NO “[MILEAGE COLOR

¢ 58, 654 WHITE/

YEAR | MAKE / MODEL DELIVERY DATE | CELIVERY MILES

18/DODGE TRUCK/1500 DIESEL (3./15

VEHICLE 1.D. NO. ELLING DEALER NO “—mmmm— =
I LC6RR7NMS
F.TE NO. Y O.DATE § =
‘ | 11/17/20 |
[BUSNESSPHONE j’com«sms I S

] MO: 58674
TOTAL - MISC 0.00

ST LMAT F s i K S e s 3 s et e

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $199.95 (+TAX)

NAL COST OF $-179.95 FOR TOTAL ESTIMATE OF $20.00 (+TAX) ON 11/17/20 AT 04:06pm
COMMENTS OK TO ADD $20 FUEL BY PHONE

BY SIGNING THIS DOCUMENT YOU ARE ACKNOWLEDGING THE MICHAEL TOTAL LABOR.... 0.00
STEAD'S WALNUT CREEK CHRYSLER JEEP DODGE RECOMMENDED TOTAL PARTS.... 0.00
MAINTENANCE SCHEDULES EXCEED THE FACTORY RECOMMENDATIONS TOTAL SUBLET... 20.00
AND ARE DESIGNED TO MEET THE DEMAND OF AREA ROAD AND TOTAL G.0.G.... 0.00
WEATHER CONDITIONS. TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
YOUR PRIVACY IS IMPORTANT TO US AT WALNUT CREEK CHRYSLER TOTAL TAX...... 0.00
JEEP DODGE RAM. BEFORE PROVIDING US WITH PERSONAL - aweeeee o 0.00
INFORMATION, YOU MAY VIEW OUR NOTICE AT COLLECTION OF TOTAL INVOICE $ 20.00
PERSONAL INFORMATION AND/OR PRIVACY POLICY AT THE FOLLOWING
URLS :

https://www.walnutcreekcjdr.com/privacy.htm
https://www.walnutcreekcjdr.com/notice-at-collection.htm
OR ASK A DEALERSHIP REPRESENTATIVE FOR A COPY.

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES NOTICE AND ORAL
APPROVAL IF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE.

CUSTOMER SIGNATURE

************************** D U p L I C A T E I N V O I C E *********************i*****

INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

PAGE20F 2 ACCOUNTING COPY [ END OF INVOICE ] 10:54am

The Reynolds and Reynolds Company ERAINTINVE
SF7645378 Q (09/19)
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