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12/23/2020 Fiat Chrysler Automobiles Mail - Fwd: |||

Regina Knox <regina.knox@fcagroup.com>

Fwd:
1 message

Mike MacDonald <mike.macdonald@fcagroup.com> Wed, Dec 23, 2020 at 5:47 AM
To: Regina Knox <regina.knox@fcagroup.com>

Good Morning Regina,

Here is the email that goes with the case you were assigned today.

Thank you
Best regards, INFORMATION REDACTED
Mike MacDonald

PURSUANT TO THE FREEDOM OF
Executive Referrals Manager INFORMATION ACT (FOIA), 5 U.S.C
Fiat Chrysler Automobiles > T
26001 Lawrence Ave, Center Line Ml 48015 552(B)(6)

offce: (586) 274 805

---------- Forwarded message ---------
From: Joann Heck <joann.heck@fcagroup.com>
Date: Tue, Dec 22, 2020 at 2:34 PM

Subject: Fwd:m
To: Mike MacDonald <mike.macdonald@fcagroup.com>, Pullo Daniel (FCA) <daniel.pullo@fcagroup.com>, Marie Thomas <marie.thomas@fcagroup.com>

Mike - Over to Top Care. Thank you - JoAnn

---------- Forwarded message ---------
From: Michael Manley <mike.manley@fcagroup.com>
Date: Tue, Dec 22, 2020 at 9:44 AM
Subject: Fwd:

To: Joann Heck <joann.heck@fcagroup.com>

From
Date: Tue, Dec 22, at 9:

Subject:
To: <mike.manley@fcagroup.com>

W


Jenna.Marvel
FOIA 2


12/23/2020 Fiat Chrysler Automobiles Mail - Fwd: ||| |

Good morning Mike,

| have a 2018 JLU Rubicon and it has been acting strange (loose steering, too much at play, feels odd when | turn right) and a few days ago was driving 45mph down a two lane back road in Knoxville Tennessee and
the steering completely locked up for about 3 seconds.....if a car had been in the other lane coming at me we would have had a head on collision

Quite terrifying actually

| called me dealer and they are investigating but couldn't replicate the issue

Was reading some things online about aluminum vs steel steering box but I'm not a car guy

Can you please let me know if there is a solution or recall or TSB....I'm scared to drive the vehicle again not sure what to do

Thank you so much Mike and best wishes

This email transmission may contain information that is proprietary, privileged and/or confidential and is intended exclusively for the person(s) to whom it is addressed. Any use, copying, retention or disclosure by any
person other than the intended recipient or the intended recipient's designees is strictly prohibited.

JoAnn Heck
Director, Customer Care and Experience
FCA US
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Thank you

OnJan 11, 2021, at 409 PM, US Customer Care <uscustomercare(@fcagroup.com> wrote:

o

Thank you for allowing Jeep Wave Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

My nane is Michelle and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is-

The Premium Customer Case Management telephone number: 1-844-533-7928 and my direct extension: 4061503. My work hours are: 8:00 am - 4:30 pm Eastern Standard Time Monday-Friday. You can
also reply to this email.

Please don't hesitate to make contact if you have any questions or concerns.
Thank you for your patience and co-operation!

Michelle

Premium Case Manager

Fiat Chrysler Automotive

844-533-7928
EXT 4061503
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2/3/2021

Fwd: ENTERPRISE Rental ||| I - cmanue! castilo@external.fcagroup.com - Stellantis Mail

Ra + S
renter N

Dates & Times

Pickup
Jan 25, 2021
4:08 PM

Return

Jan 27, 2021
2:33 PM

Vehicle

Make/Model: HYUN/ACNT
Color: PER MFG
Mileage: 93

Fuel Out: 15/16
License:

Unit #:

Charges

TIME & DISTANCE 01/25 - 01/27
DOMESTIC SECURITY FEE
VEHICLE COST RECOVERY FEE
SALES TAX

2021 01 27 14:37:01

Location

280 S. DEAN ST
ENGLEWOOD, NJ 07631 4138
2013469041

280 S. DEAN ST
ENGLEWOOD, NJ 07631 4138
2013469041

Fuel In: 15/16

vehicle ||| | |Gz
Price/Unit Total
2.0 @ $34.84/DAY $69.68
2.0 @ $5.00/DAY $10.00
2.0 @ $0.50/DAY $1.00
6.6250% $4.68
Total Charges: $85.36
Charge To: I

[ i



—=nterprise

280 S. DEAN ST
ENGLEWOOD, NJ 07631-4138

| BILL TO

BROOKLYN, NY -

RENTAL INFORMATION

Date/Time In
02/12/2021 09:00 A

Date/Time Out
02/03/2021 09:51 AM

Renter

Date of Loss Typeof Loss  Type of Vehicle

Repair Shop

RENTAL VEHICLES

Miles/Kms
Color License Model Unit Out In
$SILVER 24,941 25,383
VIN: 1G1125S3
CLAIM INFORMATION
Claim# /| PO# | RO# Insured

Rental Agreement #:
Bill Ref #:

Invoice Date:
Account #:

| BILLING DETAIL

Description Qty/Per Rate = Amount
TIME & DISTANCE 3 DAY 6160 184.80

| TIME & DISTANCE 6 DAY  57.51 345.06
FUEL SERVICE OPTION 1 RNT 2376 23.76
Subtotal 553.62

DOMESTIC SECURITY FEE 9 DAY 5.00 45.00
VEHICLE COST RECOVERY FEE 9 DAY 0.50 450

M SALES TAX PCT 6.62 35.40
Total Charges (USD) 638.52

| PAYMENTS

Refund
Payment
Payment

Total Payments (U

Amount Due (USD)

-638.52
-638.52
-638.52

-638.52

0.00

Individual line item charges such as rental rates for Time and Distance, percentage-based charges
(e.g., sales taxes and fees or surcharges), and charges divided between multiple parties ma:
rounded up or down a whole cent to eénsure that the charges equal the actual Total Amount Due

and/or to apvond fractional cents.

For Billing Inquiries / I-’ayment Terms :

ank You For Choosing Enterprise

Please Return This Portion With Remittance
Remit To :
ENTERPRISE RENT-A-CA
1550 NJ-23
WAYNE, NJ 07470-

X ld: 43-1487854 Account #

Amount Due (USD) 0.00
Paid Bi:
Rental Agreement  Amount GPBR
— 000 ]

Page 1 of 1



Thank you

OnJan 11, 2021, at 409 PM, US Customer Care <uscustomercare(@fcagroup.com> wrote:

v

Thank you for allowing Jeep Wave Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

My nane is Michelle and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number 1-

The Premium Customer Case Management telephone number: 1-844-533-7928 and my direct extension: 4061503. My work hours are: 8:00 am - 4:30 pm Eastern Standard Time Monday-Friday. You can
also reply to this email.

Please don't hesitate to make contact if you have any questions or concerns.
Thank you for your patience and co-operation!

Michelle

Premium Case Manager
Fiat Chrysler Automotive
844-533-7928

EXT 4061503
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NUMBER: 08-003-21
m TECHNICAL SERVICE BULLETIN

@ —— cocaw @ Jeep T ~- GROUP: 08 - Electrical
DATE: January 9, 2021

MOPRR.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

This bulletin supersedes Technical Service Bulletin 08-074-20 REV. F, date of issue December
03, 2020, which should be removed from your files. All revisions are highlighted with
**asterisks** additional notes.

SUBJECT:
Improved Steering Feel

OVERVIEW:
This bulletin involves replacing the steering gear and updating the Electric Hydraulic Power Steering
(EHPS) software, checking sales codes and performing vehicle reconfig, if required.

NOTE: Review and perform all steps necessary to complete the Repair Procedure. If any
steps are missed this may lead to undesired handling characteristics.

MODELS:
2018 - 2020 (JL) Jeep Wrangler
2020 (JT) Jeep Gladiator

NOTE: This bulletin applies to vehicles within the following markets/countries: North
America, EMEA, APAC and LATAM.

SYMPTOMICONDITION:
The customer may describe one or more of the following:

e Steering wander.
¢ Vehicle has a lead/pull to the right or left.

NOTE: The lead/pull will be more noticeable in hot ambient temperatures.
e Steering feels like it has excessive play.

NOTE: This Technical Service Bulletin (TSB) repair will NOT correct a sustained steering
shake, shimmy or vibration. Video aid has been developed for this issue. Refer to the
detailed service procedures available in DealerConnect> Service Library under:
Service Info>19 - Steering / Linkage / Damper, Steering /Removal and Installation.

DIAGNOSIS:

Using a Scan Tool (WwiTECH) with the appropriate Diagnostic Procedures available in
DealerCONNECT/Service Library, verify all related systems are functioning as designed. If
Diagnostic Trouble Codes (DTCs) or symptom conditions, other than the ones listed above are
present, record the issues on the repair order and repair as necessary before proceeding further
with this bulletin.

If the customer describes the symptom/condition listed above, perform the Repair Procedure.
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Fig. 1
The Steering Gear Parts Label Has A Color Dot On It To Help Confirm The Correct Steering Gear Was Order
- Yellow Dot, 68507576AA (JT Left Hand Drive (LHD)) _
- Red Dot, 68507569AA (JL 4 Door LHD, W/0 EXJ 3.0 Diesel)

- Green Dot, 68507574AA (JL 4 Door LHD, With EXJ 3.0 Diesel)
- Blue Dot, 68507571AA (JL 2 Door LHD)

ai
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REPAIR PROCEDURE:

NOTE: Vehicles that have professionally installed lift kits, that are within the limits of the
service wheel alignment specifications, are eligible for the repair described in this
TSB. However, if the vehicle has been lifted or modified beyond the limits of the
service wheel alignment specifications, this TSB is not likely to address the
customer’s concern of wander, leads and pulls.

NOTE: For early built (prior to 01/22/19) JL only, the track bar must be inspected and
replaced, if not at the latest level at the conclusion of this repair procedure. Refer to
all applicable published service bulletins for detailed repair procedures and labor
times regarding the track bar replacement.

1. Record all radios presets on the work order, so they can be put back into the radio at the end
of this repair procedure.

NOTE: **Review and perform all steps available in DealerCONNECT/Service Library
necessary to complete the Repair Procedure. This includes performing a wheel
alignment after the steering gear has been replaced. If any steps are missed this may
lead to undesired handling characteristics.**

2. Replace the steering gear. Refer to the detailed service procedures available in
DealerCONNECT>Service Library under: 19 - Steering / Gear / Removal and Installation.

NOTE: The steering gear frame bolts and I-shaft pinch bolt will need to be replaced with new
bolts.

3. Check if the EHPS has the latest available software. Is the EHPS software up to date?

e YES >>> Proceed to Step 5.
e NO >>> Proceed to Step 4.

4. Reprogram the EHPS with the latest available software. Detailed instructions for flashing control

modules using the wiTECH Diagnostic Application are available by selecting the application’s
“HELP” tab.



08-003-21 4

5.

10.

11.

12.

13.

Check the vehicle’s Sales Codes. Does it have Sales Code 5SY?
e YES >>> Proceed to Step 6.
e NO >>> Proceed to Step 7.

Remove Sales Code 5SY from the vehicle list. Go to DealerCONNECT > Service > Warranty
Administration > Vehicle Option Update.

Is the vehicle a 2018 or 2019 JL?

e YES>>> Proceed to Step 8.
e NO>>> Proceed to Step 9.

. Add Sales Code 70F to the vehicle list. Go to DealerCONNECT > Service > Warranty

Administration > Vehicle Option Update.
Using WiTECH 2, perform “Restore Vehicle Configuration” routine. This routine can be found in
Guided Diagnostics. Follow all screen prompts to complete this routine.

Clear any DTCs that may have been set in any module due to performing a Restore Vehicle
Reconfiguration.

Install the radio presets that were recorded on the work order in Step 1 of the repair
procedure.

Is this vehicle a JL that was built on or before January 22, 20197
e YES>>> Proceed to Step 13.
e NO>>> This bulletin has been completed.

Using VIP check the vehicle’s history to see if the track bar has been replaced. Was the front
track bar replaced?

e YES>>> This bulletin has been completed.
e NO>>> Replace the track bar. Refer to all applicable published service bulletins for detailed
repair procedures and labor times regarding the replacement of the track bar.
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Sent from my iPhone

OnFeb 23, 2021, at 936 AM, Jeep Customer Care <jeepcustomercare(@fcagroup.com> wrote:

o

I received the receipt for the rental that you have acquired when you 2018 JEEP WRANGLER UNLIMITED SPORT was in for repairs.
I will need to also have the Repair Order that was for the time the vehicle was in for repairs.

1 will be able to submit for possible reimbursement once I have that information

Best Regards

Kiris Jeep Customer Care

Original M

ror [
Sent: 2/22/2021 925 PM

To: jeepcustomercare@fcagroup.com

St Reeinbusemet o [

Sent from my iPhone

> OnFeb 22, 2021, at 4:07 PM, Jeep Customer Care <jeepcustomercare(@fCagroup.com> wrote:

>

> Please reply to this email with documents attached for reimbursement review.
>
> Thanks.



On Mar 1, 2021, at 931 AM, Jeep Customer Care <jeepeustomercare(@fcagroup. cont> wrote:
oot Mol

I received and email but there is not any attachment withit.

Can youplease resend the repair order for the time was i for repars.

Best Regards

Kris Jeep Customer Care

- - Original Messagp --— —-

ro
Sent:

To: jeepeusomercar@feagrowp.com
Tp—

Also, just so youknow the steering went out again the next day and stil is not fixed. At this point how do we start the keron w process?

Tharks,

> On Feb 23, 2021, at 9:36 AM, Jeep Custoner Care <jeepcustomercare(@fcagroup.con> wrote:

>

¥

>

> I received the receipt for the rertal that youhave acquired when you2018 JEEP WRANGLER UNLIMITED SPORT was i for repairs.
¥

> [ willneed to ako have the Repar Order that was for the time the vehicle was n for repars.
>

> [ will be able to submit for possible reimbursement once I have that nformation
>

> Best Regards

>

> Kris Jeep Customer Care
>

>>OnFeb 22,2021, at 407 PM, Jeep Customer Care <jeepcistomercare(@ftagroup. com <mailto jeepeistonercare(@ftagroup.com>> wrote:

>>

-
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DEALER NARRATIVE INFORMATION DETAIL REPORT : _ Version 1
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some "Key Words" ?
Add any words you feel & the "Key word" to the st of INCLUDE /
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reports.
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Inchudingall words :| |
Excluding all words | |

UESTS STEERING LOOSES ASSIST WHEN DRIVING AT TIMES MOSTLY OVER 30 MPH AND CANT TURN

ATAILL

INSTALLED NEW EPS MODULE AND TEST DROVE VEHICLE APPROXIMATELY 20 MILES. STEERING IS OPERATING AS DESIGNED AT THIS TIME,
LABOR $435, PART $850, GUEST HAS $50 DEDUCTIBLE. ALL IN AT $1135.77.

VERIFIED CONCERN, POWER STEERING WILL BECOME HARD TO TURN INTERMITTENTLY. VERIFIED POWER AND GROUND AND BUS SIGNALS.
ALL WIRING TESTS GOOD, CLEANED ASSOCIATED GROUND CABLES.CONTACTED STAR AND WAS TOLD TO REPLACE THE EPS MODULE

DIAG STEERING GUEST STATES OR REQUESTS STEERING LOOSES ASSIST WHEN DRIVING AT TIMES MOSTLY OVER 30 MPH AND CANT TURN
ATAIL

INSTALLED NEW EPS MODULE AND TEST DROVE VEHICLE APPROXIMATELY 20 MILES. STEERING IS OPERATING AS DESIGNED AT THIS TIME.
LABOR $435, PART $850, GUEST HAS $50 DEDUCTIBLE. ALL IN AT $1135.77.

VERIFIED CONCERN, POWER STEERING WILL BECOME HARD TO TURN INTERMITTENTLY. VERIFIED POWER AND GROUND AND BUS SIGNALS.
ALL WIRING TESTS GOOD, CLEANED ASSOCIATED GROUND CABLES.CONTACTED STAR AND WAS TOLD TO REPLACE THE EPS MODULE

Name: Zone/Cd: 66-26633

Repair Date:  02/18/2021 Name:  FERMAN CHRYSLER JEEP DODGE RAM
Mieage: 42470 Address: 4023 US HIGHWAY 19

Advisor: NEW PORT RICHEY , FL 346525946

Plone: 727 847-5555

Quick Navigation -->| | Search Criteria| | View Basket ' |Back to Results Lt |+ Basket
Prev | Next
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