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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

o -

Napleton Clermont
Chrysler/Jeep/Dodge

15859 State Road 50
Clermont, FL 34711

INVOICE Phone: (407) 287-4433
Fax: (407) 287-4381
www clermontcjd.com
CLERMONT, F PAGE 2
HOME: MV86056 - VF/1032957/1
BUS : SERVICE ADVISOR: 100150 GREGORY HUTCHINS
COLOR YEAR EL VIN LICENSE MILEAGE IN/ OUT TAG
19 [ JEEP WRANGLER 1C4HJXDG7 9350/9350 [T2635
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED P RATE PAYMENT INV. DATE
12AUG19 D 20:30 26AUG20 CscC 28AUG20
R.O. OPENED READY OPTIONS:  DLR:45155 ENG:3.6_Liter
20:07 25AUG20 |15:54 28AUG20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
ROTATE10 .COMPLETE TIRE ROTATION 10.00 COUPON
100051 WALLACE,ANDREW LICH#: 100051
csc 10.00 10.00
PARTS: 0.00 LABOR: 10.00 OTHER: 0.00 TOTAL LINE E: 10.00
% % %k ok % ok gk g ok ok ke ok ok ko ok ke ke ok ok ok ok ok ok ok ok ok ke ok ok ok ok ok o o e ok ok ok ok ke ok
F** Customer states the vehicle pulls to the right
100 CUSTOMER STATES THEIR SIS ON OIL LEKA
100051 WALLACE,ANDREW LIC#: 100051
WD (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
the technician performed allgnment and the vehicle_still pulls
Ordered new steering box; for: Teb.: CHRYSLER
***#**i‘****#-t***#**i*—********************************
G** Customer states the vehicle vibrates when driving
CAUSE: .
100 CUSTOMER STATES THEIR SIS ON OIL LEKA
100051 WALLACE ANDREW LICH#: 100051
g (N/C)
PARTS : 0%00” LABOR “0"00° OTHER: 0.00 %mm G: 0.00
drives as designed. =
A KK AR A A A A A AT AR AR AR AR AN AR A A A A A A A AR AT A A A A AR A A A Ak k
H** Check for nail in the tires
100 CUSTOMER STATES THEIR SIS ON OIL LEKA
100051 WALLACE,ANDREW LIC#: 100051
IPOLS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
nail did not go through
hhkkhkhkhkhhkdrhkrhrhrhbdhkhhbhhkhkhbhhhhhhkddkkkkkdkdhkdrhrdhkrhhhdkdk
e, T T 0 o B e | AT RELAR R T AT 3 e 2 | _DESCRIPTION ToraLs
The selier hereby dis o . ofher or imghed, | OF THE TOTAL LABCR & PARTS THIS WILL BE SHOWN IN THE LOWER| | ABOR AMOUNT 15.00
inchuding any imphed warranty of merchantabilty of fitness for @ paticulr purpose, | RIGHT CORNER OF YOUR INVOICE IN THE SPACE PROVIDED. THE
Srreckon Do e i P e SO0, . e 1 8 | AN LR SO e PARTS AMOUNT 45.00
e b e e 1 2, Txins % 12000 il whichevet | claims, disputes,or controversies of mwtvnm:\'l- wnwe| GAS, OIL, LUBE 0.00
esbmate will comedt any problem speat the & of the bt hum b’-bn:ddr‘um he wmdo:“nu:
“This charpe represents costs and profits 1o the motor repair facilty for P yPi de For Re rules of the SUBLETAMOUNT 0'00
100 " e b et 1 s v sk ke AL 11 s 150 [k 1 s ooment o et ey e vty MISC. CHARGES 0.00
:.40‘;7{%]“ for each new of remanufactred ballery sold in the state mumwmcmmm TOTAL CHARGES 60 . 00
STORAGE CHARGE: ALL PARTS NEW OR FACTORY REBUILT UNLESS
A DALY STORAGE FEE WILL BE CHARGED THREE (3) WORKING DAYS ATER OTHERWISE INDICATED. LESS INSURANCE 60.00
VE BEEN NOTIFIED WORK ON YOUR D | CUSTOMER HEREBYACKNOWLEDGES RECEIPTOF ABOVE MENTIONED
FEE 1S §3000 © | VEMCLE AND RECEIPT OF INVOIGE HEREGF. SALES TAX 0.00
(SIGNED) DEALER GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Capyng X0s ¥ re

CUSTOMER COPY


kara.sheikhattari
Redaction


Napleton Clermont
Chrysler/Jeep/Dodge
 ——_—
Clermont, FL 34711
INVOICE Phone: (407) 287-4433

Fax: (407) 287-4381
www.clermontcjd.com

PAGE 1
BOME 20 MV86056 - VF/1032957/1
BUS:: CE VISOR: 100566 NATHAN HARTMAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
19 | JEEP WRANGLER 1caugxoc7 G 9423/9423  [T3761
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
12AUG19 DO 17:30 01SEP20 CASH 03SEP20
RO. OPENED READY OPTIONS:  DLR:45155 ENG:3.6_Liter

15:12 01SEP20 ]14:52 03SEP20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Multi-point inspection (according to maintenance interval)
23PT Multi-point inspection (according to
maintenance interval)
100051 WALLACE,ANDREW LIC#: 100051
IPOLS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
LA AR AR R R R R R RS R s R e SR R R R R R RS RS R E R R R R R R R AR RS RS
B z-(DMS Appt. Feed) Line 7 [Customer States tire rod is in stock.
Install]
OP7 z- (DMS Appt. Feed) Line 7 [Customer States
tire rod is in stock. Install] )
100051 (WALLACE ANDREW LICH : 100051 CHRYSLER
UWp = 8 Sl (N/C)
PARTS: 0.00 ﬁABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
The customer states the steering felt loose. Inspected and found
the tie rod end has some play. Replace the left tie rod end in the drag
link and set toe. Now the steering feels tight.
*g********t*t********-t*******t************ﬁ*h*kt@
C z- (DMS Appt.~Feed) Line 9 “[Customer States vehicle fh» ﬁiﬁfﬁ
right still]
OP9 z- (DMS Appt. Feed) Line 9 [Customer States
vehicle is pulling to the right still]
100051 WALLACE,ANDREW LIC#: 100051
WD (N/C)
1 68258760AE SOCKET-DRAG LINK OUTER (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

%

o the

COMPLAINTz- (DMS Appt. Feed) Line 9 [Customer States vehicle is
pulling to the right still]

CAUSE

CORRECTION

NOTE

MANAGER NOTE

ADVISOR NOTE

UMITED WARRANTY: The wamanBes apphing 1o the installed in |A STANDARD CHARGE FOR SUPPLESAND MATERIALS IS MADE ON
Y- P e er. | EACH REPAIRORDER. THE AMOUNT OF THIS CHARGE WILL BE 10% DESCRIPTION TOTALS

. ether expressed or impked, | OF THE TOTAL LABOR & PARTS. THIS WILL BE SHOWN IN THE LOWER
urpose, | RIGHT CORNER OF YOUR INVOIGE IN THE SPACE PROVIED. T |_ABOR AMOUNT

and peither sssumes nor authorizes any other person 10 assurme for & any Sabilty in | MAXIMUM AMOUNT CHARGED WILL BE $50.00. PARTSAMOUNT

e e s | C18IMS, disputes, of Controversies of every kind or nature that may arise| GAS, OIL, LUBE

SUBLET AMOUNT

for yP
supples or waste m‘d" [s 550 9044) The State of Florida requres a hm unll!bllﬂ;oul'-lb.. MlSCCHARGES

now ire sold in the state [s 403718, and $1.50 hﬂdmfbﬁdﬂlm
o the state mhmwmcwnmmw TOTAL CHARGES

e
g%
g
E

n

g

03
ALL PARTS NEW OR FACTORY REBUILT UNLESS
2 D STORAGE FEE WiLL BE CHARGED THREE (3) WORIING DAYS OTHERWISE INDICATED LESS INSURANCE

»0F

<

AFTER
OU FAVE BEENNOTIFIED WORK ON YOUR vzn HAS BEEN COMPLETED | CUSTOMER HEREBYACKNOWLEDGES nscavroﬁ ABOVE MENTIONED
_THE DALY STORAGE FEE 1S$30 00 VEHICLE AND RECEIPT OF INVOICE HEREOF SALES TAX

(SIGNED)  DEALER GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Compeg 200 40P e CUSTOMER COPY




CUSTOMER #: -

CLERMONT, FL

INVOICE

Napleton Clermont
Chrysler/Jeep/Dodge
15859 State Road 50
Clermont, FL 34711
Phone: (407) 287-4433

Fax: (407) 287-4381
www.clermontcjd.com

MV86056 - VF/1032957/1

2

HOME:
BUS : DVISOR: 100566 NATHAN HARTMAN
COLOR YEAR LICENSE MILEAGE IN/ QUT TAG
19 | JEEP WRANGLER lC4HJXDG7F 9423/9423 T3761
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
12AUG19 D 17:30 01SEP20 CASH 03SEP20
R.0. OPENED READY OPTIONS: DLR:45155 ENG:3. 6_Liter
15:12 01SEP20 [14:52 03SEP20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TECHNICIAN NOTEAligned and cross rotated the front tires. Still
drift right. Possible tire issue. Lifted Jeep
19630103 .6
02000350 .4
Kk kddkkk ok ko k ko hkkkkkk kkkkhkkkkkkkkkkdkkkhkkkkkkk ok
CHRYSLER
D WA, T8, s S [ NGNS AR ST Wit s 0cr | DESCRPTION TOTALS
The seber hereby ) efther axpressed of imphed, | OF THE TOTAL LABOR & PARTS. THIS WLL BE SHOWN IN THE LOWER | | ABOR AMOUNT 0.00
inchucng any imphed warmanty of merchantsbity of Stness for 8 partculr purpose, | RIGHT CORNER OF YOUR INVOICE THE SPACE PROVIDED THE
oo o s 0 by o servces s s Dot ol T ot e o o . dosr sgree tut at|_PARTS AMOUNT 0.00
SR e e L (e e S T S e o e 600
T s sl b e s bty b st | Sy Pl s e Sp i 81| SUBLET AMOUNT Lol
$1.00 I 1 be coleced kot eachnew i 1k n D sl 3 403718 srsa'wmrm-;m.-- reward rendered by the A MISC. CHARGES 0.00
;-w?"b-wcuhu—i fr oech new o rermetecs e Wkl W Uw st | mey be snterd Ly any coun Junsdcoon 8 TOTALC."ARGES 0‘00
% DALY STORAGE FEE WILL BE CHARGED THREE () WORXING DAYS AFTER A AT rERWEE NRATED. LESS INSURANCE 0.00
YOU HAVE BEEN NOTIFIED WORK ON YOUR VEMICLE HAS BEEN COMPLETED | CUSTOMER HEREBY ACKNOWLEDGES RECEIPTOF ABOVE MENTIONED
_THE DALY STORAGE FEE 1§ $3000 VEHICLE AND RECEIPT OF INVOICE HEREOF SALES TAX 0.00
(SIGNED)  DEALER GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY



Napleton Clermont

Chrysler/Jeep/Dodge
15859 State Road 50
Clermont, FL 34711
INVOICE Phone: (407) 287-4433
Fax: (407) 287-4381

www.clermontcjd.com

CUSTOMER # :-

CLERMONT, F PAGE 1

HOME : MV86056 - VF/1032957/1

R0 I 50 100565 nATEAN EARTHAN

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
19 | JEEP WRANGLER 1C4HJXDGT7K 9399/9399  [T3835
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NC. RATE PAYMENT INV. DATE
12AUG19 DO 17:30 29AUG20 CASH 29AUG20
R.O. OPENED READY OPTIONS: DLR:45155 ENG:3. 6_Liter

13:08 295AUGZ20 [16:27 239AUG20

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Multi-point inspection (according to maintenance interval)
23PT Multi-point inspection (according to
maintenance interval)
100051 WALLACE,ANDREW LICH#: 100051
IPOLS (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
ThT ARk A bk k ko kh ko rhkkhhkkkkhhkkdhkdhkhkdkhhkhx
B z-(DMS Appt. Feed) Line 1 [Customer states steering wanders at
highway speeds]
OP1 z- (DMS Appt. Feed) Line 1 [Customer states
steering wanders at highway speeds]

100051 WALLACE;ANDREW:LICH#: 100051 CHRYSLER
_ /WD T e R e T (N/C)
1 68507569AA GEAR-POWER STEERING (N/C)
1 6506950AA SCREW-HEX FLANGE HEAD (N/C)
4 6513396AA BOLT (N/C)
2 68088485AB *FLUID-POWERSTEERING (N/C)
PARTS : 0400 LABOR:w. .w0,00. OTHER: 0.00 _ TOFAL=LINE B: 0.00
TECHNICIAN NOTEThe customer states the vehicle wandersgy Iltidoes’
wander while driving at highway speeds. There is a TSB# 08-074-20 to
replace the steering gearbox and mounting hardware. Replace the
steering gear box and hardware, align. Now the vehicle is no longer
wandering at highway speeds
dhkrkhkhkdkhkhkkkhhkkdhdrdhhkhbhbdkhkkhhkdbdkhdkrhkrhbhbhkkhkhkkkhkddkdhdkdhkhk
LA T, TS S, e [ESO Sose S Tt s i 21 DESGRPTION ToTALS
The seller hereby ] al sither or implied, | OF THE TOTAL LABORA PARTS. THIS WILL BE SHOWN IN THE LOWER LABOR AMOUNT o . oo
including any impled warranty of merchantability or fitness for @ paricular purpose, | RIGHT CORNER OF YOUR INVOICE IN THE SPACE PROVIDED. THE
Connechon wih e e I P0G Of Seices S0k UnGer D 1078 01 4 | ARBTRATION AOREENENT: Comtomny so s PARTS AMOUNT 0.00
estmate. Parts and labor are guaranteed for 12 months of 12,000 milles ARBITRATION AGREENENT: Cusiomer 3ad the deshr agne that. ai
comes Arst Selier does not the work n wih this | Slaims, disputes, or every kind or nature that may arise| GAS, OIL, LUBE 0.00
S e e e 0 54 S e S St S iads A iy o5 it 000
mmmmw”bmmmmu 8 y Proceduresfor Consumer-RelatedDisputes” rules of the SUBLET AMOUNT =
3700 ‘o 1 e coneced o, each row e 463 n e sake 18403 115, g 3150 | a1 lonc. and Judgament upen rewerd renderecby e Avomtorty|_MISC. CHARGES 0.00
fee to bo colectsd for each new of remanufactred batiery sold in the stats myumwmcmme TOTAL CHARGES 0.00
[3.403.7105) ]
STORAGE CHARGES: ALL PARTS NEW OR FACTORY REBUILT UNLESS
A DALY STORAGE FEE WILL BE CHARGED THREE (3) WORKING DAYS AFTER OTHERWISE INDICATED LESS INSURANCE 0.00
YOU HAVE BEEN NOTIFIED WORK ON YOUR VEM! HAS BEEN COMPLETED | CUSTOMER HEREBY ACKNOWLEDGES RECEIPTOF ABOVE MENTIONED
THE DALY STORAGE FEE IS $3000 VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX 0.00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Copyegh 2004 0P, b CUSTOMER COPY



This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)
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2nterprise

RA #
Rent
Dates & Times

Pickup

Sep 21, 2020
4:30 PM

Return
Sep 24, 2020
5:56 PM

Vehicle

Make/Model: NISN/VERS
Color: BLUE MED

Mileage: 92
Fuel Out: 5/8
License:

Unit #:
Charges

TIME & DISTANCE 09/21 - 09/24

CAR RENTAL SALES TAX

SALES TAX

2020-09-24 18:00:35

Price/Unit

4.0 @ $35.00/DAY
12.0000%
8.6250%

Total Charges:

Refund To:

Charge To:

Location

199 EAST MONTAUK HIGHWAY
LINDENHURST, NY 11757-6028
6312253200

199 EAST MONTAUK HIGHWAY
LINDENHURST, NY 11757-6028
6312253200

Fuel In: 5/8

Total
$140.00
$16.80
$12.08
$168.88

7.78

6.66



Sent from my iPhone

On Oct 14, 2020, at 3:11 PM, US Customer Care <uscustomercare@fcagroup.com> wrote:

el

1 did not receive an attachment. Please be sure to reply and then attach the photo, it should be in PDF form.

Patty

From|
Sent: 10/14/2020 11:53 AM
To: uscustomercare(@ftagroup.com

St R Do R Cose

Sent from my iPhone

>OnOct 14, 2020, at 11:52 AM, US Customer Care <uscustomercare(@fcagroup.com> wrote:

>

>?

>

- Do S

>

> Thank you for allowing Jeep Wave Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.
>

> You may reply to this email with a copy of the rental receipt and proof of payment to submit for a request of reimbursement.

>

> Your case number 1s-

>

>

>

> Thank you,

>

>

> Patty

> Jeep Wave Customer Care Specialist

>

>

> The content of this message is confidential. If you have received it by mistake, please inform us by an email reply and then delete the message. The integrity and security of this email cannot be guaranteed
over the Internet. Therefore, the sender will not be held liable for any damages caused by the message. Finally, the opinions disclosed by the sender do not necessarily reflect those of FCA US, therefore FCA
US refuses to take any liability for any damages caused by the content of this email.

> e Original Message ---------------

> From: US Customer Care [uscustomercare@fcagroup.com]
> Sent: 9/29/2020 6:03 PM

> To

> b Dot Rt Cos

>
- Do [

>

> Thank you for allowing Jeep Wave Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

>

> You may reply to this email with a copy of you invoice and how you paid it to submit for a request of reimbursement.

>

> Your case number is-.

>

>

>

> Thank you,

>

>

> Patty

> Jeep Wave Customer Care Specialist

>

> The content of this message is confidential. If you have received it by mistake, please informus by an email reply and then delete the message. The integrity and security of this email cannot be guaranteed
over the Internet. Therefore, the sender will not be held liable for any damages caused by the message. Finally, the opinions disclosed by the sender do not necessarily reflect those of FCA US, therefore FCA
US refuses to take any liability for any damages caused by the content of this email.

>



S —

terprise

Rental Agreement Summary

1lhing Cycle: C/ £

Dates & Times

n Location

Pick up
199 EAST MONTAUK
Monday, September 21, 2020 4:30 PM HIGHWAY
Start Charges: LINDENHURST,

Monday., September 21, 2020 4:30 PM NY 11757-6028

(631) 225-3200

Anticipated Return

199 EAST MONTAUK
HIGHWAY
Wednesday, September 23, 2020 11:50 PM LINDENHURST,
NY 11757-6028
(631) 225-3200

Vehicle

2019 NISN VERS 4DSV BLUE MED I
VIN: SNIONT AT I
Pickup:
330 -
09/21/2020 @ 4:30 PM 0DO:33203 Fuel FULL
Vehicle Condition:
No Damage Documented
B Summary of Charges
Estimated Bill-To
Charges Price/Unit Total
Subtotal (80.00)
B Estimated Renter Charges
Charges Price/Unit Total
TIME & DISTANCE )
0/21/20-0/23/20 $35.00 / Day $105.00
NO CHARGE
DISTANCE $0.00 / Mile $0.00
9/21/20-9/23/20
DAILY RATE: $35.00 / Day
REFUELING CHARGE $3.33 / Gallons $0.00

Optional Protections Accepted

No optional protections accepted.

Optional Protections Declined

SUPPLEMENTAL
LIABILITY
PROTECTION 2

@ $16.50 / Day $0.00

RAP @ $6.99 / Day $0.00
PALPEC @ $7.40 / Day $0.00
DAMAGE WAIVER @ $8.99 / Day $0.00
Renter Acknowledgement of Accepted and Declined Protections

I acknowledge that I have accepted or declined protections as
indicated above.

Taxes a
gg:}fgf AL SALES 12% $12.60
SALES TAX (8.625%) 8.625% $9.06
Total Estimated Charge: $126.66
Payments:
] Sale (8326.66)

Renter Acknowledgement of Charges

I acknowledge that I have reviewed and agree to all Estimated Renter
Charges and fees listed on Summary of Charges and further agree to
pay for final charges in accordance with the Terms and Conditions of
this Rental Agreement.

Additional Drivers

No Additional Drivers are authorized to drive the vehicle with the
exception of the drivers listed below.
(Additional driver names listed here if applicable)

Please keep this Rental Agreement Summary with you in the vehicle
during the rental.

:I: Local Addenda

Notice: This contract offers, for an additional
charge, optional vehicle protection to cover your
financial responsibility for damage or loss to the
rental vehicle. The purchase of optional vehicle
protection is optional and may be declined.

You are advised to carefully consider whether
to purchase this protection if you have rental
vehicle collision coverage provided by your
credit card or automobile insurance policy.
Before deciding whether to purchase optional
vehicle protection, you may wish to determine
whether your credit card or your vehicle
insurance affords you coverage for damage to
the rental vehicle and the amount of deductible
under such coverage.



ATTENTION: Enterprise purchases no third-
party insurance covering this rental, but provides
its renters and authorized drivers with minimum
liability coverage, as required by the New York
Vehicle and Traffic Law. Those coverages

are: $25,000 per accident for bodily injury to
one individual/$50,000 per accident for bodily
injury to more than one individual; $50,000 per
accident for the death of one individual/$100,000
per accident for the death of more than one
individual; $10,000 per accident for injury to

or destruction of property. In addition, to the
extent required by law, Enterprise will defend
the renter and authorized drivers from all claims
of third parties alleging bodily injury, death or
property damage arising out of the operation of
the rental vehicle. If additional liability coverage
is desired you may purchase Supplemental
Liability Coverage from Enterprise at an
additional cost.

OPTIONAL PRODUCTS NOTICE: In

addition to Damage Waiver described above
left, we also offer, for an additional charge,

the following Optional Products: Personal
Accident Insurance/Personal Effects coverage,
Supplemental Liability Protection and Roadside
Assistance Protection. Before deciding to
purchase any of these products, you may wish
to determine whether your personal insurance,
credit card or other coverage provides you
protection during the rental period. The
purchase of any of these products is not required
to rent vehicle.

*By signing this agreement Renter agrees to
Enterprise’s collection of information about
Renter’s use of Vehicle and Texting & Calling
terms. See Paragraphs 21 and 23 in the Rental
Agreement Jacket.*

Elrac, LLC is a limited lines licensee appointed
by: ACE American Insurance Company

and Empire Fire and Marine Insurance
Company for the sale of Personal Accident/
Personal Effects Insurance coverages and
Supplemental Liability Insurance. We may
provide these insurers additional services

such as underwriting, billing, and premium
collection. While other insurers may be
available, these are the only quotes offered.

We are compensated for a portion of the
insurance premiums charged by insurers. We
may also receive additional monetary and
nonmonetary compensation which may be
contingent upon certain factors and may include
payment from insurers for marketing related
expenses and administrative charges. Our
compensation may vary depending on the type of
insurance purchased and the insurer selected.

RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDUM

E TERMS AND CONDITIONS

Click to view Terms and Conditions

FORM# 17.24.29.CT.NJ.NY.VI-JK_UC20

RENTER ACKNOWLEDGEMENT OF THE ENTIRE
AGREEMENT

I, THE “RENTER” SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE

RENTAL AGREEMENT JACKET. BY SIGNING BELOW, I

AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARID(S) THAT I HAVE PROVIDED
TO OWNER ALL AMOUNTS OWED BY ME UNDER THIS
AGREEMENT FOR ADVANCE DEPOSITS, INCREMENTAL
AUTHORIZATIONS/DEPOSITS, AND ANY OTHER AMOUNTS
OWED BY ME, AS WELL AS PAYMENTS REFUSED BY

A THIRD PARTY TO WHOM BILLING WAS DIRECTED.

I ALSO AUTHORIZE OWNER TO RE-INITIATE ANY
CHARGE TO MY CARD(S) THAT IS DISHONORED FOR

ANY REASON. I CERTIFY THAT THE DRIVERS LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED.
IFURTHER ACKNOWLEDGE AND CONSENT TO THE
DISPUTE RESOLUTION PROVISIONS CONTAINED IN THIS
AGREEN

Terms and Conditions electronically accepted by the Renter
9/21/20 at 4:49 PM




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Customer Retention Analysis

1C4JJXFM4_

Make/model/model year: Jeep Wrangler Rubicon 2020

ISD: 8/23/2020 Current Mileage: 1012

State: Florida

Owner’s last name: -

Dealer name/code: Planet Dodge Chrysler Jeep 67962 Business Center: 66-Southeast

Warranty coverage code: 560 MVP (Description): Jeep Wave

MSRP: 64,635.00

# of new vehicles: 4

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (Y/N) n

What was mileage at purchase? 19

Customer-stated reason for buyback request: Check Engine Light

Process identifier: Select an identifier

Days down: 13 Repair attempts: 1

Last repair visit:  10/2/2020

Is vehicle currently at dealer? (Y/N) y

Is customer in rental? (Y/N) n

If yes, for how long? If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out Days Miles In Miles Repair Customer-Stated Concern Repair(s) Performed Cost
Down Out Type
CUSTOMER STATES | REPLACE APP ERASE
67962 ] 9/25/2020 | 10/2/2020 8 1012 1012 w ENGINE LIGHT IS CODE DROVE VEHICLE 324.90
ON FOR 10 MILES
CUST STATES
PERFORM VISUAL
67962 ] 9/19/2020 | 9/23/2020 5 961 961 w CHECK ENGINE INSPECTION PASS 61.36
LIGHT ON
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.

Preparer: -




Title: LLQ

Comments: CEL issues




FCAUSLLC

FCA

FIAT CHRYSLER AUTOMOBILE

November 27, 2020

Miami, F
Re: CDI Issuance

oeor [N

Thank you for your time to speak with me about your 2020 Jeep Wrangler Unlimited
Rubicon (VIN _

As a goodwill gesture, a Certain Designated Individual (CDI) number has been
generated in your name. As mentioned, the CDI number will entitle you to purchase
or lease an eligible FIAT Chrysler Automobile (FCA) vehicle at employee price, plus a
$200 program administration fee. Please give this CDI number and sponsor hame to
the salesperson at the dealership that you are working with during your vehicle
selection and sales process.

CDI Issued to:

CDI Number:

FCA Sponsor: oAnn Hec

Expiration Date: 01/04/2021

Should you have any questions, please let me know. Thank you again for your

support of FCA!

Sincerely,

Brooke
Customer Retention Specialist
(800) 654-2486, x1003




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



T have circled the deduction for payment.

Sent from nmy iPhone
OnNov 17, 2020, at 1:50 PM, Jeep Customer Care <jeepcustomercare(@fcagroup.con> wrote:

Hi

Thank you for taking the time to talk to me today.

My name is David and | have been assigned as your Case Manager.
Here is some information that will be helpful for you to have:

Your case number is|

The FCA Case Management telephone numberis: 1 844 827 2006

My direct extension is: 3024896

My work hours are: 11:30am — 8:00pm Eastern Standard Time Monday Friday).

Please don't hesitate to make contact if you have any questions or concerns.
Thank you for your patience and co operation!

Best Regards,
David
FCA Case Manager

1-844-827-2006
Ext. 3024896



CUSTOMER # - 174388
* TNVOICE* FREEHOLD CHRYSLER JEEP
4304 Route 8 South
FREEHOLL, NJ 07728
PAGE 1 ww.irsj;lawzo“iggg;:;ggjmp.wm

SERVICE ADVISOR 821 WILL NOLAN

BuséOLoR JYEAR] - - _ - VIN L TLICENSE _ | MILEAGE INJOUT | 'TAG
BLACK 18 | JEEP WRANGLER 1C4HIXDG9IW 43313/43318 8567
DEL. DATE | PROD. DATE] WARR. EXP. PROMISED @' PONO. 1 . RATE PAYMENT . INV, DATE"

A0MAYIS DI 17:00 16N0OV20 145.00] CASH 1ODEC20
R.O. OPENED __READY - | OPTIONS:  SOLD-STK:JJW171571 ENG:3.6L TRN:AUTO
07:57 16NQV20 {14:57 10DEC20
LINE OPCODE TECH TYPE HOURS LIST _ NET TOTAL
A CUSTOMER.STATES CAR BROKE DOWN OM PICK UP, ABS/TRAC LIGHT ON, DIDNT. T
MAKE IT OUT OF PARKING LOT_
CAUSE: €0 ; " SR
08907503 erlng harness, bedy - Test ‘and Replace _ -
" ..Chassis. Underbody harness {(2: - Skilled) '
.- 1847WARSJ (N/c)
L 1788357568AC. WIRING-BODY CAN/ey S
FC: PART#: COUNT:
L CLAIM TYPE: LW
__.AUTH CODE:
PARTS: _o.oo LABOR - O.GO OTHER 0.00 TOTAL LINE A g.00
INSPECTION OF VEHICLE LEAD TO BODY HARNESS REQUIRING TO BE REPLACED
DUE TO ADDITIONAL CORROSION CAUSING BUS FAILURE -{ LOSS OF —
COMMUNECATION REMOVED AND REPLACED BODY HARNESS AND TEST DROVE
VEHICLE . AFTER REPAIR NO WARNING LIGETS REILLUMINATED.
FCA GOODWILL REPAIR. DM-66074, CASE #77%922003.
: ***********************************'k********&******* P
B CUSTOMER STATES PERFORM MULTI ?OINT INS?ECTEON ON VEHICLE/ WHICH I8
: ‘BASTIC VISUAL INSPECTION ##% v - o
CAUSE: MP _
27P CUSTGMER STATES  PERFORM MULTE POINT SRR
- INSPECTION ON VEHICLE/ WHICH IS BASIC VISUAL
©. INSPECTION *%# IR TR
184 7WARSJ , (N/C)
" FC: PART#: COUNT: o
©. CLAIM TYPE: W
"AUTH CODE:
. COMMUNICATION AUTHORIZATION AUTHORIZATION OF REPAIR DESCRIPTION TOTALS .. .

| hereby give permission for selier o contai? me by the telephone number, cell number or emait i herel:y au!?wriz,a ihe repair work herein sel
Sovz LABOR AMOUNT

addiess | have previously suppiied and agree thet such contacl may incude fext messages, ene along with the necessary
promclional text messages and tga use of automated dialing and prerecorded messages. Fg?‘fglﬂ gﬁﬁa@;t"g"vg‘g&:’%f%m!% e

PRIVACY NOTICE yahici,in cae cf 2 Ire, o or gy olr | PARTS AMOUNT

Wa m ; diselosa non-public personal irdormation aboul yeu, as a consumer, or former customer to | caused ngrnunazaslamty of perts ar delays n| GAS OIL, LUBE
afiiliated and non-afiliated ihird parties. We use reasonable and appropriate physical, elacironic and [pars shipmanis by ihe supplier or tansgorter, . >

procedural safeguards to prolect your personal Information, | hereb)g hwe pamission for seller to || Reteby grant you andiof your BMPIQYeds | o) e ANIONT

contact me by the telaphone number, cell number or emall address | have previously sugpl{ed and ﬁggﬁﬁg“cn slree{;mlaanhwavsveg;c:sam!‘e

i ] [i
agras 1yl such confact may include text messages, promotional texd messagas and e use of |for the purpose of (95“55 ang’ of I;Ensgam[cn MISC. CHARGES

automated dialing and prerecordad messages. A express mechanics  |lep haraby
acknowledged on the above vehlcle lo sacure
LIMITED WARRANTY COVERAGE e amounl of repeis herelo, The dealsrship is] TOTAL CHARGES

: not rasponsisle for damages from engine ard
These repsirs ara civared by a limited Warranty, Labor & Pars ata covered for one year or 12,000 | Selal demage or genure due o jack ofi) ESS COUPON / DISCOUNT,

miles, whichever comes first Wamanly repais 10 be parformed st sellers place of business'.Seller | picked ihin 24 ho f
hovelly Bmits  imolled  waanties 0 e perod stafed. {(Waranty detalls avadabls upon gém?)latlé‘f? it ba subject i aﬂwsnggfe dé’; SALES TAX

requastideatership webshe, siorags fee.
PLEASE PAY

CUSTOMGR SIGNATURE TATE THIS AMOUNT

Capyright 2014 COK Global, LLC SERVFE INVOLCE TYPE 2 - 812G - IMAGING CUSTOMER COPY







CUSTOMER #: 7372 174388
* INVOICE* FREEHOLD CHRYSLER JEEP

4304 Route 9 South
FREEHOLE, NJ 07728

JACKSON _NJ | ' PAGE 2 o esholdcrygtiap.com
HOME : CONT':
COLOR  [YEAR|  MAKE/MODEL - o VIN LICENSE | ~MILEAGEIN/OUT | -TAG

BLACK a .18 JEER WRANGLER 1.C4BITXDEOTW 43313/43318 [IT9367
DEL.DATE . |PROD. DATE| WARR.EXP. PROMISED . - PONO.. - .:| . RATE PAYMENT INV. DATE
3QMAY18 pi - 17:00 16NOV20| 145.00] CASH 1LODEC20
_ R.O.OPENED . " READY - OPTIONS: SOLD-8TK:JIW171571 ENG:3.6L TRN:AUTO
07:57 16NOV20 114:57 10DEC20C
LINE OPLODE TECH TYPH HOURS LIST NET TOTAL
PARTS'_.#Q; 0.00 LABOR: . 0,00 . OTHER: 0.00 - TOTAL LINE: B: . 0.00
*****************************************‘k**i’*******
Parts: here. ‘Redispatching I AUTHORIZE FREEHOLD CHRYSLER/JEEP SERVICE
vehicle to have body harness TO TEXT ME ON MY CELL PHONE.
1ﬂstalled 12/2 Mp Do L JOURCUSTOMER SERVICE DEPT. 1S HERE FOR YOU.

- PLEASE CONTACT YOUR SERVICE ADVISOR IF YOU
< HAVE ANY QUESTIONS OR .CONCERNS. :
‘THANK YOU AGAIN FOR YOUR BUSINESS! ! |

"COMMUNICATION AUTHORIZATION AUTHORIZATION OF REPAIR DESCRIPTION . TOTALS

) hereby give permiss.un for seller to contact me by the Ialephone number, el number of email |§ hereby sulhotize the repalr work herain sat
address | have previously supplied and agres ¥ contact may mclude text nessages, foth 1o be done al:mg W’“‘ e necassary | L ABOR AMOUNTY 0 . 00

promalionat text messagss and the usa of automated diahng and presecorded massages. matsrial and agrea thal

re ot
PRIVACY NOTICE !f'ém'é’c? x?-j cgsn;a%? lg i{ree:mlsrm?{ aé}‘c\laansyla;!ihé? PARTS AMOUNT

cause beyond yout conlfol or for any delays
We mar msclosa non-public pursona! information about you, as a consumer, oF former ruslomar 1o {caused i‘:y unava»iahduy of pang of dafays in G;,t\‘r:"\;1 OiL, LUBE

arfh:il‘g and fm:m -affifatad third parties. We use and physical, and |pa rr& s bw(hg Sugp ia{mf" tran
G
procedurat safeguards to prolect %our personal nfornation, | hareh¥ hzve poimission for se!tar to J ¥ ployas's SUBLET AMOUNT

contact me by the talephone number, cell number or amall address | Rave praviously sugmlad and gg"sc",’ﬁ;g“mw poperae, h"‘e vehicla heseln

sgrme that such contact may includs lext messages, promotionst taxt messages and the use of | the pu,msﬁ af 1éstirlxgg “%“n”fp cnrrmspection. MISC., CHARBES

autamated dialing and prerecoided messages. Ag’ a)zp(ess meri:,hanigs iieg ) s hereby hd
Bckrowted, 4 1o se
EIMITED WARRANTY COVERAGE he {;)’rrfou %e rap zusll?a;g{g “??h;c;!zagars;:;u: TOTAL CHARGES . C‘ G

rast mspa"mbla o darmagas from engmne and

O OO OISO
o
O

Thess repalrs ara covarad by 2 limited Waganty. Labor & Parts are covargd for one yser or (2,000 |SThelran domsge or soicure dus o leck of 4 FSS COUPON /DI NT;
mies, wlhichl:ve{ comss first. \g:rrenlty rter?atrs o ubd. patrftnréned 2 seller's piaca of busmglss Saller g:’“‘:ﬁezipwﬁfﬁ: ot Flegse note, vebiges nal BIscou 60
ETC fez) mplie warrantes Q 2 = State arran plalis availsble .upon bl i1 2] K
raquezﬁdeale:shﬁp v%ebs.ia P ! Y i :?Dt:gagng%g wil bo subjael o 8 $7600/ day| SALES TAX A O O
: ) PLEASE PAY FEERNE
CUS TOMER SIGNATURE j DATE THIS AMOUNT .00

Copyright 2074 CDKGFQG:HT..LLC SERViCE INVOICE TYPE 2 - S12C - IMAGING CUSTOMER COPY




T
e

T

T O




costovEr #: (R

rovis . AR

1oMe : [ CONT

BUS: s CELL
COLOR MAKE/MODEL

1173636
- *INVOECE*

DUPLICATE 1

FREEHOLD CHRYSLER JEEP

4304 Route 9 South

FREEHOLD, NJ 67728

732-780-2900

wwiw freshotdehryslerjesp.com

—E ADVi_SOR 821 WILL NOLAN

SMILEAGE INJQUT i

YIN

. LICENSE

TAG ..

‘1 YEAR

BLACK 18 | JEEP WRANGLER

43280/43312

9567

DEL. DATE':“?-_ PROD. DATE] WARR. EXP. PROMISED.:

1C4HJXDG9JW—

- PO NO.

--RATE

- PAYMENT

INV, DATE . -

30MAYIE DN

08:45 210CT20

145,00

CASH

13NOV20

R.0. OPENELD - READY OPTIONS:

D8:09 210CT20 {314:30 13NOVZO

SOLD-STK:JJWL71571 ENG:3.6L TRN:AUTO

LINE OPCODE TECH TYPE HOURS

LIgsT NET

TOTAL

D CUSTCOMER STATES AFTER DRIVING UNTIL. WARMED UP, THEN RPMS DECLINE WITH
o SHARP JERKING ON NEEDLE. RPMS FLUTTER UP AND DOWN. SPEEDO GOES
-QTO ZERO. ABS, TC,EBRAKE, 4WD WARNING LAMPS 'COME ON.. STEERING:: -
LOCKS UP FOR A FEW SECONDS THEK LIGHTS GO OUT SDMETZMES TC

JINVOLVEMENT CASE OPEN
CAUSE

S Chassis Underbody: harness d2
e 1536WAREJ
U1 68351004AE ‘WIRING-CHASSIS -
.16 6506007AA RIVET
12 6505411AB-PUSH PIN

08907503 erlng harness, body —.Test and Replace

. 8killed):

85410000 STRAIGHT TIME. DIAGNOSTICS _ '

"1536WARS].

PARTS : '”1 0.00 LABOR _' 0.

oc'
23280 o

OTHER o '0

.OQ'

'TOTAL LZNE D

PERFORQED DIAGNOSIS OF VEHICLE THIS IS A CONTINUED ISSUE WITH 4WD

WARNING LIGHT ILLUMINATING. VEHICLE HAS AN EXTREME AMOUNT OF CORROSION

IN CHASSIS HARNESS APPROVAL FOR REMOVAL AND REPLACEMENT IS APPROVED
HIGH AMOUNTS OF CORROSION CAN CAUSE MULTIPLE WARNING LIGHTS, :
DRIVABILITY CONCERNS AND DISABLED COMPONENTS.

FCA ASSISTED WITH REPAIRS LESS DEDUCTABLE/COPAY PER FCA.

DM- 53787 FQR CASE NUMBER 77414304,

.DM NCTES:

************************'ﬂ(************************‘k'k*

E CUSTOMER STATES PERFORM MULTI POINT INSPECTION ON VEHICLE/ WHECH 18

CBASIC VISUAL INSPECTION ##%%
CAUSE: .
2TP CUSTOMER STATES PERFORM MULTI
- INSPECTION ON VEHICLE/ WHICH
INSPECTION “*¥%
o 1536WARSJ
CFC:CPARTH#: COUNT:

'POINT
IS BasIC VISUAL

(N/C)
{N/C)
(w/c)
{w/cy

(w/ey
0.00

CLAIM TYPE: W

- COMMUNICATION AUTHORIZATION
| hareby gwe permission: fdr sefler 1o cunlad me b{ the telephone nuembar. call number or amall
eng agres thal such confact may include tex! messages,
promotiofal texl massages ‘and the use of amomared dlafing and prerecarded messages.

PRIVACY NOTICE
We may disclosa non-public
affiistad and non-aflliated (hird paries, We use reasonable and appropriate physical, slectronic and
procedural safequards to protéc! your personal lnformation, | hereb
contact me by the felephone number, cell number or emall address | have previcusty sug
agree thel such contact may Include iext messages, pramotional st messages and e use of
aiitornated dialing and prarecorded messages.

LIMITED WARRANTY COVERAGE

Thess repairs are caversd by a Umited Warmranty. Labor & Paris ara coversd for one year or 12,000
miles, whichevar comes first. Warranty repairs fo be performed at sefler's placa of business’ Sallar
hereby  limits Implied waranties 16 the padod stated.  (Werranty dstalls  aveilable  upon
raquastidealership website. -

give pefmission for seiler to

fxersonal information about vau, as a consumar, or former cuslumer to fcause

phied ang [ 5

AUTHGRIZATION OF REPAIR
1 haratry authorze 1he repalr work harein sel
forth ¢ be done aong wdh Ihe necassary
malwhaﬁ sns agrea thal ¥

DESCRIPTION |

TOTALS -

LABOR AMOUNT

@ nol
{or loss or damage © vshmla o arliclas laf in

boyond  you

ik by unavgdahml of f»
i by lha supplier or transpunat

hersby gran ytm andior vour amplayas's

permission’ i operale the’ wvehicle harain

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

on

the amouni of repairs tharelo. Tha dealarship is
nol respunsahls or damages Fom anging and

velian damage o seizure dus o lack of
antlfreeze andfor ofl, Plaasa nola vehiglas not
picked ug within 24 of nofice  of
wmplahon wali be sub;e::i Io a $75.00/ day
slorag fea,

MISC. CHARGES

TOTAL CHARGES

LESS COUPON ! DISCOUNT]

SALES TAX

CUSTOMER SIGHNATURE :© * - °

DATE

PLEASE PAY
THIS AMOUNT

Compight 2014 COK Glabal, 1LG” SEAVICE INVOICE TYPE 2- S1IC - IMAGING -

CUSTOMER COPY







costonsr + | 173636
*INVOTCE* FREEHOLD CHRYSLER JEEP

4304 Route & South
_ DUPLICATE 1 FREEHOLD, NJ 07728

Jackson, NJ GE 2 s troatetoetyyserisen.com
HOME :

CONT':

BUS: ‘ CELL: SERViCE ADVISOR: 821" WILL NOLAN _
COLOR L1 YEAR MAKE/MODEL § Avesnt o VIN K LICENSE | - MILEAGE IN/QUT | - TAG
BLACK | 18 | JEEP WRANGLER 1CAHTIXDEOTW 43280/43312 [T9567
DEL. DATE . | PROD. DATE WARR. EXP.. {1 PROMISED - -, PO NO._. S b RATE - PAYMENT INV. DATE .~
30MAY18. DD ' 08:45 210CT20 145.00] CASH 13NOV20
R.O. OPENED - . . _READY. - | OPTIONS: ~ SOLD-STK:JJW171571 ENG:3.6L TRN:AUTO
08:09 210CT20 [14:30 13NOV2D
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
AUTH CODE: - o = R SR T T
PARTS: =i "2 0.00 ~LABOR:" o . 0.00" . OTHER: 000" TOTAL ‘LINE E: oo

****************************************************

EST: 145 od”"" o 210CT20 08:09 SA: 821
 CONTAGT - S

************************************‘k'k**********

WIE 1536 o _ I AUTHORIZE FREEHOLD CHRYSLER/JEE? SERVICE
cisL Tl pa i e G U TEXT ME ON MY (.CELL - PHONE. :
N OUR CUSTOMER SERVICE DEPT IS HERE FOR YOU.
' PLEASE CONTACT YOUR SERVICE ADVISOR. IF YOU-
HAVE ANY QUESTIONS COR CONCERNS.
COTHANK YOU AGAIN FOR YOUR BUSINESS111

COMMUNICATION AUTHORIZATION AUTHORIZATION OF REPAIR DESCRIFPTION. : TOTALS .- -
ndires F‘%iﬁ"%‘:éi?é’&i"%ﬁgﬁﬁ;é"ﬁ%”‘i&ﬁ%‘é’( B e "o “Tiossngee, |[on o 5 one HEnd i e "ioteety| | ABOR AMOUNT 0.00

matarial and agres lhat you are nol respan: trlﬁ
e use of automated dialing and preracorded messages. fof 68 oF damaga o vghic'm e amdeg ieﬁl =
PERIVACY NOTICE vehicle in case cr a fire, thalt or any oier 1 PARTS AMOUNT

promotional text messages and 1

beyand your conlioh or
sed by unavauah:lely n! o of deldys in | (SAS OIL, LUBE

cause r for any dalays
Wea may disciose nons publlc persenal idormation about you, as & consumer, ar former customer to
affiiated. and non-affilated third paries. Wa use reasonable anc appropriate physical, elscironic and Bﬂi shiprenls by {ne supplier or lransportar.

procedural saleguards Lo, protect your parsonal infornation, | hereby give petmission for saller to || hameby grant you andlor your omployes's
contact me by the telophone number, cefl number of emall adcrass | have previously supplied and [ESrAsion o operate the  venicle teren SUBLET AMOUNT

agige ihat such contact may inciude text massages, promotional text messages dand he use of %’55?{42“* ?Smé' 3?1?95&9"‘"55 o{;r‘:é;%\&ifg;e MISC. CHARGES

QOIO|O SO0
o
O

attorated dialing and prerecoided messages. An express mechan cs  liep.
LIMITED WARRANTY COVERAGE B S e (e, "Ffé“?aé&éﬁfs".i TQTAL CHARGES .00
These repaits are covered by a Imited Warranty. Labor & Parts are covered for ona year or 12,000 302 ;BSPOHSID'B " éamggai' R LESS COUPON / DISCCUNT 00
B T BT B v B o [ e e T 00
requesyidealarship webska. siorage {ae.
PLEASE PAY o
CUSTORER SIGNATURE BATE THIS AMOUNT O 0 0 :

Copgright 205 SO smm.ﬁc‘ SERVICE INVOICE TYWE 2- 8120 - IMAGING CUS TOMER COPY
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CUSTOMER #: 7372 170756

*INVOICE* FREEHOLD CHRYSLER JEEP

: 4304 Route 9 South
FREEHOLD, NJ 07728

’ 732-780-2800
JACKSON, - NJ [ ] _ PAGE 1 : wnw freeholdchrysterieep. cor

HOME - O :_ ' '
BUS : o CELL: VICE ADVISOR 821 WILL NOLAN
COLOR I YEAR] . MAKEMODEL FE EEE VIN C LICENSE | CMILEAGE INTOUT . b TAG
BLACK | 18 | JBEP WRANGLER 1CéHJXDG9J_ 42399/42590 [16027
DEL. DATE | PROD. DATE] WARR/EXP.-{: . - PROMISED LR | PONQ. -0 <] - RATE .. PAYMENT INV.DATE. -
30MAY18 DO . | 14:15 11JUL20 145.00] CASH 14AUG20
R.C, OPENED READY- 15 o OPTIONS: SOLD~-8TK:JJW171571 ENG:3.6L TRN:AUTO

13:37 11JUL20 [11:11 14AUG20 . o
LINE QPCODE TECH TYPE HOURS _ LIST __NET TOTAL
B RENTAL CAR . . ST R T T
CAUSE: RENTAL

RENTAL RENTAL CARY

999WAR5J_ - e B W
SFCY L BPARTHEICOUNT: - - 7 issiie oo e SRR SRR
CLAIM TYPE: = W
:ﬁg.”AUTH CODE - L
PARTS: - 70.00 LABOR: @ 0.00  OTHER: 000 TOTAL LINE B:i ™. fOU00

A RS R R F E LT E R TR R R P RS L X E LA LR A LR LR R EE R LSRR R R
C Electrical/Non PCM Flashes Coricern’” [CUSTOMER STATES AFTER DRIVING:
UNTIL WARMED UP. THEN RPMS DECLINES WITH SHARP JERKING ON
CUNEEDLE, REPMS FLUTTER UP AND DOWN. SPEEDO GOES.TO ZERCO. ABS
- TC, MIL, EBRAKE, 4WD, STEERING LOCKS FOR A FEW SECONDS. THEN
UWARNING . LAMPS ALL GO OUT AS STEERING RELEASES., THEN TC AND MIL
COME BACK AND STAY ON. ONE TIME SINCE HAD VEHICLE BACK AFTER
. VREPAIRS. CYCLE REDEATS. i
CAUSE: CORROSION :
MISCTREDPAIRED - TWO' SECTIONS OF ‘BODY HARNESS - .7
C184TWARST S CimTmE AR SRR (N/cy
FC PART#: COUNT
COLAIM TYPE: W
,_AUTH CODE:

SUEL FUEL REQUIRED P‘OR TESTING VEHICLE |

R eBge Yt SRR 00 20000
PARTS: . 0. 0o LABOR - 0.00 OTHER 20,00 TOTAL LINE c 20.00
42399 e :

TEST DRQVE. VEHICLE. VERIFIED CONCERNS CUT QUT TWO SECTIONS OF aony

KO CARS RELEASED AFTER P M. STORAGE CHARGE - §20.00 PER DAY, 24 HOURS AFTER WORK COMPLETION QR i NO WORK 13 DONE THEN FROM DATE OF RECEWRT. [}ESCR[P'T)'ON L TOTALS

| MEREREFORBYTHORIZED THE REPAIRWORK HEREINSETFORTHTO BE DONE ALONG WITH THE NECESSARVMATERIAL, | ALS( AGREEDTHAT YOU WERENDT RESPONSIBLIFOR
LOSS OR DAMAGE TO VEHICLE OR ARTICLESLEFT I VEHICLE 1N CASE OF FIRE, THEFT OR ANY OTHER GAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS Caused s | LABOR AMOUNT
UNAVALABILITY OF PARTS OR'DELAYS IN PARTS SMIPMENTS BY THE BUPPLIERDR TRANSPORTER | HEREBEFORIGRANTED YOU ANDIOR YOUR EMPLOYEESPERMISSIONTS
CPERATETHE VEHICLEHEREINDESCRIBEDON ETREETS, HIGHWAYS OR ELEEWHEREFOR THE PURPOSEDF TESTING, ANDVOR INSPECTION. AN EXPRESEMECHANIGS LIEN WAS PARTS AMOUNT
HEREBEFORE AUKNOWLEDGED ON VEHICLE TGO SECURE THE AMOUNT OF REPAIRS THERETC,

- GAS, Ol,, LUBE

SUBLEFAMOUNT

CUSTOMER SIGNATURE
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR ANE PARTS FOR B9 DAYS OR 4000 MLES.

WHICHEVER COMES FIRST, WARRANTY REPAIRS TO S8 PERFORMED AT SELLER § PLACE OF BUSINESS. SELLER HERERY MIBC, CHARGES
LIAMTE IMPLIED WARRANTIES TO THE PERIOD BTATED. WARRANTY DETAILS AVAILABLE,
ALL PARYS INSTALLED ARE NEW OR FAGTORY REBULFUNLESS SPECIFIED OTHERWISE. TOTAL CHARGES

PAYMENT IN CASH ONLY:  SERVICE * PARTS* COLUISION REPAIRS

ON BEHALF OF SERVIGINGDEALER, | HERESY CERTIFY THAT THE INFORMATION CONTAINED HEREONIS AGCURATE UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED, LESS INSURANCE
WERE PERFORMEDAT MO CHARGE TO OWNER. '!'HERE\NAE NO INDICATION FROM THE ARPEARANCE OF THE VEMICLE OR OTHERWISE, THAT ANY PART REPAIRED GR
REPLACEQUNDER THIS CLAIM HAD BEEM CONNECTEDIN WAY WITH ANY ACCIDENT, NEGLIGENCECR MISUSE. RECORDESUPPORTINGTHIE CLAIM ARE AVAILABLE | SALES TAX
FOR (1) YEAR FROM THE DATE OF FAYMENT NC}TEFIGA?lDN AY THE SERVICING DEALER FOR IISPECTION BY MANUFAGTURER 5 REPRESENTATIVE,

. PLEASE PAY

(SIGNED) T DEALER, SENERAL MANAGER OR AUTHORIZED PEREON DATE THIS AMOUNT
- NOTICE TO CONSUMER, PLEASE READ IMPORTANT iNFORMATION ON BACK.

Capyiight 2044 €DK sml,"m; BERVICE INVOICE TVIE % - S1Z - IMAGING

CUSTCMER COPY







CUSTOMER ‘#: 7372 ' 170756
*INVOICE* FREEHOLD CHRYSLER JEEP

4304 Rouwte 8 South
FREEHOLD, NJ 07728

Jgackson, ng. NG : ' PAGE 2 o e o
HOME - I CON'T _
BUS; . CELL Y VICE ADVISOR 821 WILL NOLAN _
COLOR = [ ¥YEAR MAKE/MODEL: A VIN : LICENSE ¢ MILEAGE IN/OUT TAG: |

BLACK .| 18 | JEEP WRANGLER 1C4HJXDG9JW- 42399/42590 [T6027

DEL. DATE .| PROD. DATE] WARRCEXP. | PROMISED .. - .. PONO. .. RATE PAYMENT NV, DATE -
30MAY18 DD 14:15 11JUL20 145,00 CASH 14AUG20

S oPeED T REASY | OFTIONS  SOLD-STK:JOWI7157L ENG:3.6L TEN:AUTO

13:37 11JU520 13i3:11 14ATG20

LINE OPCODE 'TECH TYPE HOURS LIST NET TOTAL
HARNESS DUE TO CORROSION AT RIGHT REAR WHEEL WELL. TEST DROVE WITH NO s
FAULTS RETURNS.

NOTE: IF CONCERNS PERSIST - ‘SUGGEST "BODY HARNESS REPLACEMENT.
*****************#**********************************
D CUSTOMER STATES PERFORM MULTI POINT INSPECTION.ON VEHICLE/ WHICH IS ~ - o oo
_ BASIC VISUAL INSPECTION EE
CAUSE: S
27P CUSTOMER STATES PERFORN MULTI POINT -
+ INSPECTION (ON VEHICLE/ WHICH IS BASIC VISUAL .
. INSPECTION **¥ s e e _
SO R IBATWARBY L L e Tl S (N/Cy
~FC: PARTH: COUNT: o ‘ | . i
CTATM TYPE: | W R e Ty T

 AUTH CODE:
pARTS:  0.00 LABOR:  0.00 OTHER:  0.00 TOTAL LINE D: 1 0.00
******************************************w********* T R
EST: 145000 - o didun2o 13:373.SA1*821
CONTACT:

***********************************************‘k o

I AUTHORIZE FREEHOLD CHRYSLER/JEEP SERVICE
~.TO TEXT ME ON MY CELL PHONE.

OUR -CUSTOMER SERVICE DEPT IS HERE FOR YOU..

PLEASE CONTACT YOUR SERVICE ADVISOR IF YoU
" HAVE ANY QUESTIONS OR CONCERNS. -

THANK YOU AGAIN FOR YOUR BUSINESS!!!

RO GARS RELEASED AFTER., o PLHL STORAGE CHARGE - §20.00 PER DAY, 24 HOURS AFTER WORK COMPLETION OR {F NO WORK 15 UONE THEN FROM DATE OF RECEPT. DESCRIPTION TOTALS RN
| HEREBEFORBUTHORIZED THE REFAFWORK HEREINSET FORTHTO BE DONE ALONG YITH THE NECESSARYMATERIAL. | ALSOAGREEOTHAT YU WERENOT RESPONSIBLEFOR
LOGS O BAMAGE TO VEFICLE OR ARTICLESLEFT I VEHICLE IN CRSE OF FIRE, THEFT DR ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS GAUsED By | LABOR AMOUNT 0.00
UNAVAIABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTSBY THE SUPPLIEROR TRANSPORTER. HEREBEFORIRANTED YOU ANGIOR YOUR EMPLOYEESPERMISSIONTO
QPERATETHE VEHICL ENEREINDESCRIEEDON STREETS MIGHWAYS OR ELEEWHEREFOR THE PURPOSEDT TESTING, ANDIOR INGPECTION. AN EXPRESRMECHANICS  LIEN WAS PARTS AMOUNT 0.00
HEREBEFORE ACKNOWLEDGED ON VEHICLE T0 BECURE THE AMOUNT OF REPAIRS THERETO. GAS GIL LUBE G 0 0
CUSTOMER SIGNATURE ; : SUBLETAMOUNT 20.00
THESE REFATRS ARE COVERED BY _K LIMITED WARIANTY, LABOR AND FARTS FOR 90 DAYSE OR 400G MILES,
WHIGHEVER COMES FIRST, WARRANTY REPAIRS TO BE PERFORMED AT SEFLER § PLAGE OF BUSINESS. SELLER MEREBY MISC. CHARGES G.00
LIWATS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY BETAILS AVAILABLE.
ALL PARYS INSTALLED ARE NEW OR FAGTORY REBUK T UNLESS SPECIREDOTHERWISE. TOTAL CHARGES 2 O . O O
PAYMENT iN CASH ONLY. ' SERVICE * PARTS ® COLLISION REPAIRS

O BEHILF OF SERVILINGIEAL R, £ HERERYGERTINTHAT THE INFORMATION CONTANED HEREONIS AGCURATE UNLESS OT-ERwiszskown,_servicespescrmep | LESS INSURANGE 0.00
WERE PERFORMEDAT NO CHARGE TO OWNER, THERE WAS NO INICATION FROM THE APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIREDOR

ot ACEDUNDER THIS CLAWM AT BEENCONNECTEDIN ANY WAY WITH ANY ACCIDENT, NEGLIGENGEOR MISUSE, RECORDSSUFFORTIRGTHIS CLAM ARE AVARABLE | SALES TAX .00

FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFIGATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFAGTURER'S REPRESENTATIVE.

. PLEASE PAY R
(RIGNEDY R DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE THIS AMOUNT 20000

 NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

DWWWMZ’D!_:‘C.:DK Globi, 116 SERVIGE WVOICE TYPE 2+ 512C ~IMAGING CUSTOMER COPY
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CUSTOMER #: 7372 | 169904

SR | * INVOICE* FREEHOLD CHRYSLER JEEP
B . . . ) FREEHOLD, NJ 07728
JACKSON, NJ Wiy L PAGE 1 732:780-2300

www freehoidchryslerjeep.com

HGME—CON’I‘_ |
BUS | CELL SERVICE ADVISOR 821 WILL NOLAN

COLOR . [YEAR MAKE/MODEL .+ e N TICENSE | "MILEAGEIN/OUT | ' TAG
BLACK 18 | JEEP WRANGLER 17 1C4HJIXDGY 42298/42344 [I'3269
DEL. DATE . 4 PROD. DATE| WARRIEXP. | . . PROMISED .+~ PONO. T RATE CPAYMENT - INV. DATE
30MAY18 DO : ' 14:30 09JUN20 | 145.00{ CASH 10JUL29
R.O. OPENED. READY,_ ... | OPTIONS: .. SOLD-STK:JJW171571 ENG:3.6L TRN:AUTO

13:5% 09JUN20 14:39 10JUL20 :

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL_

A Electrical/Non PCM Flashes Concern: [CUSTOMER ATTEMPTED TO. PICK UP: o
VEHICLE WITH COMPLETED REPAIRS CUSTOME}R REPORTS CHECK ENGENE

MISC DIAGNOSED CONCERN. REPLACED ABS MODULE . SEE o .
CUSTORY FORDETATLS - - 0 ol e G EEEEIT e T
1847 CPJ 362.50  362.50

422987 7

DIAGNOSED CONCERN VERIFIED MULTIPLE FAULTS IN MEMORY . TRACED

FAULTS TO INSIDE OF RIGHT REAR WHEEL WELL WHERE MULTIPLE WIRING SYSTEMS = -
COME TOGETHER. FOUND MUD/WATER INSIDE OF MULTIPLE CONNECTORS. ACCESSED
AND -CLEANED ALL ELECTRICAL CONNECTICONS IN VICINITY. RESET FAULTS; ROAD:
TESTED AND ABS WARNING LAMP RE- zLLUMINATED VERIFIED ABS MODULE WITH
INTERNAL FATLURE {SEORT). RECOMMENDED AND REPLACED ABS MODULE. RESET
FAULTS . TEST DRGOVE EXTENSIVELY OVER MULTIPLE KEY CYCLES. PUT §7.83 IN
FUEL INTO VEHICLE AS WAS ON "E". SCANNED VEHICLE ONE LAST TIME AFTER
FINAL ROAD TESTING TO VERIFY NO FAULTS PENDING OR ACTIVE.

"BATTERY 'CHARGING" MESSAGE DID ILLUMINATE ON DASH . DURING TEST = -
DRIVE. 'SUGGEST REPLACEMENT OF BATTERY AS GETTING WEAK. STOP/START WILL
“NOT OPERATE IF BATTERY ‘IS UNDER 80% STATE OF CHARGE AS DETERMINED BY
THE PCM.

ALSO SUGGEST ABS VACUUM PUMP REPLACEMENT AS NOISY $288.91 PIy TAX -
INSTALLED

©7168438389AG MODULE-ANTI ~LOCK BRAKE SYSTEM S Dimiieio 243.8000

DISC DISCOUNT ON SERVICE i e . e o
SUBL FUEL TO TEST DRIVE VEHICLE 90#72386 S o

R ORI o - SR S yez . 7.83 00
PARTS: = 243.80 LABOR 271, 55 OTHER 7.83 TOTAL LINE A: 523.18

*********************************************‘*******

B Multl p01nt 1nspectlon {accordzng to maintenance 1nterval}
: 27T Multi-point inspection (according to
'j malntenance :mterval }

- 1847 CBJ- o Pl AT C0J000 0 0.00
BARTS: ‘ 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL, LINE B: 0.00
N CARE RELEASED AFTER P34 STORAGE CHARGE - $20.00 PER DAY, 24 HOURS AFTER WORK COMPLETION QR 1 NO WORK 15 DONE THEN FROM DATE OF RECEIPT. DESCRIPTION : L TOTALS ¢

+ HEREBEFORBLTHORIZED THE REPARWORK HEREINSET FORTHTO BE ICONE ALONG WITH THE NECESSARYMATERIAL. | ALSO AGREEDTHAT DU WERENCT RESFONSIBLEFCR
LO5S OR TAMAGE TO VEHICLE OR ARTICLESLEET N VEHICLEIN GASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR CONTROLOR FOR ANY DELAYS Causen v | LABOR AMOUNT
URAVAILABILITY OF PARTS OR DELAYS 1N PARTS SHIPMENTS BY THE SUPPLIEROR TRANSPORTER | HEREBEFOREIRANTED YOU ANDIOR YOUR EMPLOYERSPERMISSIONTO
OPERATETHE VEHIGLEHEREINDESCRIBEDON STREETS HIGRWAYS DR ELSEWHEREFOR THE PURPOSEOF TESTING, ANDIOR INSPECTION AN SXPRESSMECHANICS Lien was | PARTS AMOUNT
HEREBEFORE ACKNOWLEDGED ON VEHICLE TO SECURE THE AMOUNT OF REPAIRE THERETC,

: (GAS, Ol., LUBE

CUSTOMER SIGNATURE L3 hh A
SHEET-AMOUNT

THESE REPAIRS ARE COVERED BY ALKHTED WARRANTY. 1ABOR AND PARTS FOR 90 DAYS DR 4000 MILES, :

WHISHEVER GOMES FIRST, WARRANTY REPAIRS TO BE PERFORMED AT SELLER 5 PLACE OF BUSINESS. SELLER HERESY MISC. CHARGES

LIMITS IMPLIED WARRANTIES TO THE PERIOT STATED, WARRANTY DRETAILS AVALARLE,

ALk, BARYSINSTALLED ARE NEW OR FACTORY RERUILT UNLESS SPECIFIED DTHERWISE, TOTAL CHARGES

PAYMENT (M CASH DMLY SERVICE ' PARTS " COLLISION REPAIRS

O BEHALF OF SERVICINGDEALER, | HEREBY CERTIFY THAT THE INFORMATION COMTAINED HEREONIS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED! LESS INSURANGE
WERE PERFORMEDAT RO CHARGE TO OWHER. THERE WAS NO NOICATION FROM YHE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPARENCR
REPLACEDUNDER THIS, CLAIM HAE BEEN CONNECTEDN ANY WAY WITH ANY ACCIDENT, NEGLISENCEOR MISUSE, RECDRDSSUPPDRWNGW}S CLAM ARE AVAILABLE SALES TAX
FOR (1) YEAR FROM THE DATE QF PAYMERT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

PLEASE PAY

{BIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED FERSON DATE THIS AMOUNT

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Cogyright 2014 COK Gicbral, LLC SERVICE INVOICE TYPE 2 - 512G - IMAGING

CUSTOMER COPY
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7372 169904

CUSTOMER' #:

- * TNVOICE* FREEHOLD CHRYSLER JEEP
FREEHCLD, NJ 07728
. 780-2900
Jacksown,: Ng PAGE 2 Wfregffg,gi;’;ge,jmm

1oV : I CONT :
BUS: : CELL: SERV?CE ADVESOR 821 WILL NOLAN
COLOR YEAR] . MAKE/MODEL o WVIN LR - LICENSE CMILEAGE IN/OUT TAG .
BLACK .| 18 | JEEP WRANGLER 1C4H3XDGQJ_ 42298/42344 13269
DEL. DATE 4 PROD, DATE] WARR.EXP.= PROMISED i/ POND, : | RAIE PAYMENT INV.DATE: . .
I0OMAY1S ﬁﬁ 14:30 09JUN20 -& 145.00| CASH 10JUL20
R.C. OPENED ~READY - OPTIONS: SOLD-STK:JIJW1L71573 ENG:3.6L TRN:AUTO
13:51 09JUN20 il4:39 10JUL20
LINE OPCODE TECH TYPE HOURS _ LIST _ _NE? TOTAL_
ORDERED “PARTS, ETA7/9:.6/30 I AUTHORIZE FREEHOLD CHRYSLER/JEEP SERVICE |
MP | TO TEXT ME ON MY CELL PHONE.
' - QYR CUSTGMER SERVICE DEPT 18- “HERE FOR: YOU.
PLEASE CONTACT YOUR SERVICE ADVISOR IF YOU
T HAVE CANY QUESTIONS: OR CONCERNS: ;
THANK YOU AGAIN FOR YOUR BUSINESS"'
1O CARS RELEASED AFTER 54, BTORAGE CHARGE - $20.00 PER DAY, 24 HOURS AFTER WORS COMPLETION OR IF KO WORK 1§ DONE THEN FRUM DATE OF RECEIFT. DESCRIPTION - TOTALS
| HEREBEFORBUTHORIZED THE REPARWORK HEREINSET FORTHTO B DONE M.ONG WITH THE NECESSARYMATERIAL. | ALSC AGREEDTHAT YOU WERENOT RESPONSIBLEFOR
LOSE DR DAMAGE TO VEHIGLE OR ABTICLESLEFT 4 VEHICLEIN CASE OF FIRE. THEFT DR ANY DTHER CAUSE BSYONG YOUR CONTROLOR FOR ANY DELAYS causes av | LABOR AMOUNT 271.585
UNAVALABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS 8Y THE SUPPLIEROR TRANSPORTER | HEREBEFORERANTED YOU ANDIOR YOUR EMPLOYEESPERMISBIONTO
ORERATETHE VEHICLEKEREI DESCRIBE0ON STREETS HIGHWAYS OR ELSEWHEREFOR THE PURPOSEF TESTING, ANDIOR INSPECTION AN EXPRESSMECHANC 8 1ien wes | PARTS AMOUNT 243.80
HEREBEFGRE ACKNOWLEDGED ON VERIGLE T0 SECURE THE AMOUNT OF REPAIRS THERET, GAS. OIL. LUSE 0.00
CUSTOMER SIGNATURE SUBLET-AMOUNT 7.83
THESBE REPAIRS ARE COVERED BY A LRITED WARFANTY, LAROR AND PARTS FOR D0 DAYS O 4088 MLES,
WHICHEVER COMES FIRST, WARRANTY REPAIRS TO BE PERFORMED AT SELLER § PLACE OF BUSINESS. SELLER HEREBY MISC, CHARGES 0.00
LIMITS IMPLIED WARFRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE,
AL, PARTS IRSTALLED ARE NEW OR FASTORY REBULTURLESS SFECIREOOTHERWISE TOTAL CHARGES 523.18
PAYMENT (N CASH ONLY - SERVIGE ' PARTS * COLUISION REPAIRS
ON BEHALF OF SERVICINGDEALER, | HERESYCERTIFY THAT THE INFORMATION GONTAINED HEREONIS AGCURATE UNLESSOTHERWISE SHown, seRvicesoesories|_LESS INSURANCE 0.60
WERE PERFORMEDAT NO CHARGE TO OWNER, THERE WAS ND INDIGATION FROM THE APREARMICE OF THE VEHIGLEOR OTHERVSE, THAT ANY PART REPAIRED OFf
REPLAGEDUNDERTHIS CLAIM HAD BEENCDNNEGTEDHN ANY WAY WITH ANY ACCIDENT, NEGLIGENCEOR MISUSE, RECORDSSURPORTINGTHS CLAM ARE AvaiLaBls | BALES TAX 34.66
FOR {1} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVIGING DEALER FUR INSPECTION 8Y MANUFACTURER & REPRESENTATIVE. ———
PLEASE PAY Sy L
{SIGRED) BEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE THIS AMOUNT S 5 7 . 8 4 sl

- NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Sopytight 7014 COK Gukal LG SERVICE INVOICE TPE 2. 5120 - IMAGING

CUSTOMER COPY
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CUSTOMER #: 7372 f 169485

*INVOICE* FREEHOLD CHRYSLER JEEP

4304 Rowte 9 Seuth
FREEHOLD, NJ 07728

PAGE 1 ’ 732-780-2000

www.freaholdchryslerjsep.com

_ViCE ADVISOR 8§21 WILL NOLAN

JACKSON, "NJ - W—
HOME : [ CCNT';

BUS: CELL __
COLOR i FYEAR MAKEMODEL N e NN e LICENSE: | MILEAGE IN/OUT. |7 TAG
BLACK . | 18 | JEEP WRANGLER 1C4HJXDG9JW— 42275/42297 12928
DEL. DATE. " [ PROD. DATE| WARR: EXP. | PROMISED 0 - PONQO. 0t . RATE ~PAYMENT = INV. DATE- -
30MAY18 DO 10:30 27MAY20] . 145.00] CASH 09JUN20
R.O. OPENED - READY OPTIONS: S0OLD- STK JJIJW171871 ENG:3.61L TRN:AUTC

10:04 27MAY20 {10:19 CSJUN2Z0

LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL

C RENTAL CAR . T T SR e
RENTAh RENTAL CAR GOODWILL , - S

PARTS: . 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

****************************************************

G Eody Systems/Trlm Concern [Non-Electricall {CUSTOMER STATES
Co S TNTERMITTENTLY ON WARM STARTING UNABLE TO GET SHIFTER OUT.OF ..
PARK. JUST _STA_R’_I’E}D YESTERDAY.] o
-~ MISC DIAGNCSED CONCERN. FOUND OPEN .CIRCUIT WITHIN .
: " :PDC FOR Z CASE FUEL ARRAY. REPLACED ARRAY. o
i :RESET FAULT. ‘ROAD. TESTED OK. e T
. 1847 CPJ 217.50  217.50

168368853 RAAFUSK-Z CASE. i o o e 86.40 -
SUBL FUEL REQUIRED TO ROAD TEST VEHICLE o S
o .. CPF : Lol £16700 10,000

PARTS ;g_”es 40 LABOR: 217.50 OTHER: 10.00 TOTAL LINE G:  313.90

: *’k******************’k*********************‘k‘***’k***** .

H Boc”iy Systems/Trlm Concern [Non- Electricall [CUSTOMER STATES
CUINTERMITTENTLY 'BUT VERY FREQUENT AT LEAST ONE TIME A DAY, "POWER
STEERING LOCKS UP WHILE DRIVING. SPEEDO GOES TO ZERO AND

CUMULTIPLE WARNING LAMPS  ILLUMINATE. CUSTOMER NOTES HAPPENS MOST
~ QFTEN AFTER 20 MINUTE DRIVE ON HIGHWAY, TﬂEN TAKING OFF RAMP -
YTHEN: STEERING. LOCKS UP. MUST FORCE STEERING;WHEEL TO TURN WITH
 BEEPING SOUNDS IN BACKGROUND. AFTER A FEW SECONDS, POWER
" 'STEERING RELEASES. WHEN STEERING LOCKS UP 'RPM SEEMS LIMITED TO -

UNDER 3K. SEEMS TO HAPPEN A?TER 75 80 MPH HIGHWAY SPEEDS THEN

7 HLOFF - RAMP .- i
SEE SEE SERVICE LINE G o o
- L1847 LCRT e Lo R 20000 0.00 -
PARTS~ g;; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00

' ************&***'k***-k**-Jc**********************ﬁ:**’k***
I Mult;. poznt 1nspectlon (accordlng to mailntenance 1n%:erva1)

27T Multi-point inspection (accordlng to
maintenance interval)

KO CARS RELEASED AFTER PM. STORAGE CHARGE - 520,00 PER DAY, 24 HOURS AFTER WORK COMPLETION OR IF NG WORK 13 DONE THEN PROM DATE OF RECEIPT. PBESCRIFPTION. TOTALE: -
| HEREBEFGRIMTHORIZED THE REFPAIRWORK HEREINSET FORTHTO BE DONEALONG WITH THE NEGESSARYMATERIAL | ALSO AGREEDTHAT YOU WERENDT RESPONSISLEFOR
LSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT i VEHICLEIN CABE OF FIRE, THEFT GR ANY GTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS causeo Y | LABOR AMOUNT
UNAVAILABILITY OF PARTS DR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIERCR YRANSPORTER | HEREREFORMIRANTED YOU ANDIOR YOUR EMPLOYEESPERMISSION TO
OPERATETHE VEHICLE HEREIN DESCRIBEDON STREETS HIGHWAYS OR ELSEWHEREFORTHE PURROSEOF TESTING, ANGIOR INSPECTION, AN EXPRESEMECHANICS LiEn wag | PARTS AMOUINT
HEREBEFORE ACKNOWLEDGED ON VEHIILE O BECURE THE AMOUNT OF REPAIRS THERETO.

GAS, OIL, LUBE
CUSTOMER SIGNATURE CHBLET-AMOUNT
SHBLET-AM
THESE REPARS ARE COVERED BY A LIMITED WARRANTY. LABDR AND PARTS FOR 30 DAYS OR 4000 MRES.
WHICHEVER COMES FIRST, WARRANTY REPAIRS TO BE PERFORMED AT SELLER § PLAGE OF BUSINESS. SEVLER HEREBY MiSC. CHARGES
LIRNTS IMPLIED WARRANTIES TO .THE PERIQU STATED. WARRANTY DETAILS AVAILABLE.
ALL PARTS INSTALLED ARE NEW OR FAGTORY REBUILT UNLESS SPECIFIED OTHERIISE. : TOTAL CHARGES

PAYMENT N CASHONLY - SERVICE "PARTE* COLLISIONREPARS

OR BEHALF OF SERVICINGDEALER, | HEREBY CERTIFY THAT THE INFORMATION GONTAINED HEREDNIS ACGURATE UNLESSOTHERWISE SHOWN. SERVICESUESCRIBED LESS INSURANCE
WERE FERFORMEDAT NC CRARGE TO OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHIGLE OR OTHERWISE. THAT ANY PART REPAIREROR

REPLACECUNDERTHIS GLAM HAD BEENGONNEGTEDIN ANY WAY WITH ANY ACCIGENT, NEBLIGENGECR MISUSE, RECORDSSUPFORTINGTHIS GLAIM ARE AvALABLE | SALES TAX
FOR {1} YRAR FROM THE DATE QF PAYMENT NOTIFICATION AT THE SERVIGING DEALER FOR WSFECTION BY MANUFAGTURER'S REPRESENTATIVE.
PLEASE PAY

\SIGHED} y ] DEALER, GENERAL MANAGER OF AUTHORIZED PERBON DATE THIS AMOUNT

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Copyign 204 COK Global, LLE - SERVICE MVOISE TYPE 2- S1C - IMAGING

CUSTOMER COPY
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CUSTOMER #: 7372 169485

*INVOICE* FREEHOLD CHRYSLER JEEP
_ | FREEHOLD, NJ 07728
JACKS ON NJ _ PAGE 2 wwwfre-;:i.iggg;ﬁggeepmm

BUS: CELL VICE ADVISOR 821 WILL NOLAN

COLOR:. i [ YEAR ~ MAKE/MODEL - O R T 4 5 {LICENSE - CMILEAGE IN/OUT- - [ TAG
BLACK | 18 | JEEP WRANGLER 1C4HTXDGIINW 42275/42297 12928
DEL. DATE PROD. DATE] WARR. EXP. PROMISED - - PONG, .. RATE PAYMENT INV. DATE :

3oMAY18 DO 10:30 27MAY20 145.00] CASH 09JUN20
RO, GPENED _READY OPTIONS:  SOLD-STK:JUW171571 ENG:3.6L TRN:AUTO
10:04 27MAY20 [10:19 09JUN20 .
LINE OPCODE TECH TYPE HOURS _ LIST NET ___ TOTAL
T 1847 CPJ . N S RORREEIN - T0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE 1 B 0.00

****’k****************‘k‘k**‘k**************************

EST: .-2“9’0'-3.3'*0‘0':_'_ CUONMAYO0 1004 SR 821

CONTACT

’I‘G TEXT ME ON MY CELI.. PHONE.

“OURCUSTOMER SERVICE DEPT 1S HERE FOR YOU. .-
PLEASE CONTACT -‘YOUR SERVICE ADVISOR IF YOU
“HAVE ANY QUESTICNS OR CONCERNS: . :
'Z‘HANK YOU AGATIN FOR YOUR BUSINESS' 11 _

M CARS RELEASED AFTER . PA1. STORAGE CHARGE - 520.00 PER DAY, 24 HOURS AFTER WORK COMPLETION OR I NO WORK 5$ SHONE THEN FROM DATE OF REGEIPT, DESCRIPTION : TOTALS .-
+ HEREBEFORIBUTHORIZED THE REPARWORK HEREIMSET FORTHTO BE DOME ALONG WITH THE NECESSARYMATERIAL. | ALS0 AGREEDTHAT YO WERENOT RESPONSIBLEFOR s
LOSE DR AMAGE. TO VEHICLE OR ARTICLES LEFT 1 VEHIGLEIN CASE OF FIRE, THEFT DR ANY DTHER CAUSE BEYOND YOUR COMTROLOR FOR ANy DELAYS causen sy | LABOR AMOUNT 217.50
UNAVALABILITY OF PARTS DR DELAYS i PARTS SHIFMENTS Y THE SUPPLIEROR TRANSPORTER} HEREREFORISRANTED YOU AKEIOR YOUR EMPLOYVEESPERMSSION TS
CRERATETHE VEHICLE MEREINDESCRIBEDON STREETS,HIGHWAYS OR ELSEWHERSFOR THE PURPGEDF TESTING, ANDIOR INSPECTION. an EXPRESSMECHANICS LiEnwas | PARTS AMOUNT 86.40
HEREBEFORE ACKNOWLEDGED ON VEMICLE TO SECURE THE AMOUNT OF REPAIRS THERETO,

GAS, OIL, LUBE 0.00
CUSTOMER SIGNATURE . SUBEEFAMOUNT 10.00
THESE REPAHS ARE GOVERED BY ALBMITED PARRANTY. |ABDR AND PARTS FOR 90 DAYS OR 4095 MALES,
WHICHEVER COMES FIRST. WARRANTY REPAAS TO BE PERFORMED AT SELLER § LACE OF SUSINESS. SELLER HEREBY MISC. CHARGES Q.00
LIMITS IMPLIED WARRANTIES TO THE FERICE STATED, WARRANTY DETALS AVAILASLE.
ALL PARITS INSTALLED AT NEW OR FASTORY FEBULT UNLESS SPECIFEDOTHERWISE. TOTAL CHARGES 313.90
PAYMENTIN CASH OMLY ~ BEHVICE *PARTS * COLLISION REPAIRS
04 354547 7 SERYIGINGUEALER, | HERESYGERTIFY AT THE INFORMATION CONTAED HERSOMS ACCURATE UNLESSOTHERWSE SHOWN. STRVICESDESCREED LESS INSURANCE 0.00
WERE PERFURM CHARGE TO DWNER, THEREWAS NO INDICATION FROM THE APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIREDOR
B ACEOUNDERTHES CLsph T DEELUONNECTE D ANY WAL VATH ANY. MOCIIENT NEGLIENESOR HIBUSE. R CORDISUPFORTINGTLIS CLAM ARE AVALARLE | SALES TAX 20.79
FOR [1] YEAR FROM THE DATE DF PAYIMENT NOTIFICATION AT THE SERVIGING DEALER FOR INSPEGTION BY MANUFAGTURER & HEPRESENTATIVE,

. PLEASE PAY R L
(SIGNED) QEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE THIS AMOUNT 3 3 4 69 5

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK,

Capyright 2014 CDK Giobal, LLC  SERVICE INVOICE TYPE 2 - 5128 - IMAGING

CUSTOMER COPY
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CUSTOMER #: 7372 - 169181

* INVOICE* FREEHOLD CHRYSLER JEEP
4304 Route 9 South
’ ] FREEH“OIég_.zhé.g 37?28
JACKSON: NG I PAGE 1 www.?rei?lilgchrysmrjaep.wm
HOME:732-303-4986 CONT:
BUS . CELL: VICE ADVISOR; 821 WILL NOLAN
COLOR . TYEAR| - MAKE/MODEL IR D VING T CLJCENSE - MILEAGE IN/QUT. . | TAG -
BLACK | 18 | JEEP WRANGLER 1C4HJXDG9Jw! 1 41910/41930 12696
DEL. DATE | PROD, DATE| WARR. EXP.'{..- PROMISED -« - .. PONO, - RATE PAYMENT . INV. DATE
30MAY18 DI 15:00 13MAY20 - 145.00| CASE 18MAY20
R.O.OPENED . | - -~ READY OPTIONS:  SOQLD-STK:JJW171571 ENG:3,6L TRN:AUTO

14:29 13MavYz20 {11:11 18MAY20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
F Body Systems/Trim Concdern . [Non-Electrical]l [CUSTOMER STATES AFTHER. =~ T
ABOQUT 20 MINUTES OF DRIVING. MULTIPLE WARNING LAMPS COME ON.
'STEERING LOCKS UP. PULLS OVER TO SIDE OF ROAD AND LET IT SIT 20
____MI_N’U‘I‘ES THEN CYCLE REPEATS.]
" MISC PERFORMED :DIAGNOSTICS OF CONCERN. COMPLETED
 BBS SYSTEM SOFTWARE UPDATE. RESET FAULTS. o -
CUUROAD CTESTED 30 MILES WITH NO ISSUES. oo v o e e
L . 145.00  145.00
PARTS: " . 0.0C 'LABOR: 145,00 .OTHER: "0.00 TOTAL LINE¥: - 145,00
41910 SEE LINE G FOR INFORMATION
: ;': **'k********************1\'******i’*********************
G Body Syst@ms/Trlm Concern [Non-Electrical] [CUSTOMER STATES SERVICE
: CSHIFTER, -4WD, ESC, ETC. WARNINGS ALSO ILLUMINATED. E-BRAKE DOES
NOT WORK AT ALL.] _ N
CAUSE: PERFORMED AVAILABLE PCM AND ABS SYSTEM SOFTWARE UPDATES. . .
181906AN Module, Powertrain Control (PCM) -
‘Reprogram Module, Powertrain Control (PCM)
Inspect and Reprogram (O - Low Skilied) S _ S
. LB4TWARSJ : _ B RIS AN/CY
PARTS: . .- 0.00 LABOR G. 00 OTHER 0 00 TOTAL LINE G 0.00

41910 VEHICLE HAS STORED .LOSS OF COMMUNICATION CODES PRESENT. NO
WARNING LIGHTS ON AT THIS TIME. FOLLOWED SERVICE INFORMATION AND_ o
CHECKED - VARIOUS COMPONENTS THAT CQOULD. CAUSE LOSS OF COMMUNICATION. TEST
DROVE VEHICLE FOR TWO 10 MILES TRIPS. VEHICLE OPERATING PROPERLY AT
. THIS TIME.: UPDATES AVAILABLE FOR PCM AND ARS MODULEYS FOR SYSTEM:
PERFORMANCE UPDATES. PERFORMED SOFTWARE UPDATES. o
ot **********************************************'ﬁc#**** S 4:
H General Concexn #1 [CUSTOMER REQUESTS RECALIL V41 TO BE PERFORMED FOR
s ~STEERING DAMPER REPLACEMENT.] - -
CAUSE: COMPLETED REPLACEMENT OF STEERING DAMPER ASSEMBLY
-~ 02V41182 Customer Satisfaction Notification v4l -
‘Steering Damper - Replace Replace Steering
“iDamper and -Fasteners (1 - Semi-Skilled) e :
8758WARSJT (N/C)

MO CARS RELEASED AFTER P, STORAGE CHARGE - $20.00 PER DAY, 24 HOURS AFTER WORSK COMPLETION OR IF MO WORK 1§ BONE THEN FROM DATE OF RECEIPT. DESCRIPTION . TOTALS . .
| HEREBEFOREUTHORIZED THE REPAIRWORK HEREINSET FORTHTO BE DONE ALDNG WITH THE NECESSARYMATERIAL. | ALSOAGREEDTHAT YOU WERENOT RESPONSIBLEFOR

LOSS OR DAMAGE TO VERICLE OR ARTICLES LEFT IN VEHICLE IN GASE OF FIRE, THEFY OR ANY OTHER GRUSE BEYOND YGUR CONTROL OR FOR ANY DELAYS caseD By 3 LABOR AMOUNT
UKAVALABILITY OF PARTS OR DELAYS 1N PARTS SHIPMENTS BY THE SUPPLIEROR TRANSFORTER ! HEREBEFORECRANTED YOU ANDVOR YOUR EMPLOY RMISSION TO

OPERATETHE VEHICLE HEREIN DESCRIBEDON STREETS HIGHWAYS DR ELSEWHEREFORTHE PURPOSSOR TESTING, ANDIOR INSPECTION AN EXPRESSMECHANIC S Len was | PARTS AMOUNT
HEREBEFORE ACKNOWLEDGED ON VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETD.

GAS, GlL, LUBE
CUSTOMER SIGNATURE LR T AR
SUBEET-AMOUNT
THESE REFAIRS ARE COVERED BY A LIHTED WASRANTY. LABGR AND PARTS FOR 90 DAYS DR 4000 MILES,
WHICHEVER COMES FIRST. WARRANTY REPAIRS T BE PERFORMED AT SELLER § PLACE OF BUSINESS. SRELER HERESY MISC, CHARGES
LIVHTS IMPLIED WARRANTIES TO THE PERICD STATED, WARRANTY DETALS AVALABLE
ALL PARTS INSTALLED ARE NEW OR FAGTORY REBULTUNLESS SPECIFIED OTHERWISE, TOTAL CHARGES

BAYMENT I CABH ONLY - SERVICE 4 PARTS * COLLISION REPAIRS

o EEHNLFOF SERVIGINGBEALER, | HERERY CERTIFY THAT THE INFORMATION CONTAINED HEREGHIS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED LESS INSURANCE
WERE PERFORMEDAT NO CHARGE TO OWHNER. THERE WAS ND INDICATICN FROM THE APPEARANCE OF THE VERAGLE OR OTHERWISE, THAT ANY PART RERAIREDOR

REPLACEDUNDERTHIS CLAIM HAD BEENCONNECTEDIN ANY WAY WITH ANY ACCIOENT, NEGLIGENCEOR MISUSE, RECORDESUPPORTINGTHIE CLAM Mg availaele | SALES TAX
FOR{t} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.
PLEASE PAY

{SIGRED) DEALER, GENERAL MANAGER DR AUTHORIZED PERSON BATE THIS AMOLNT

- NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Capyrght 2014 £OK Ghabal, LLC SERVICE INVQICE TYPE 2- S51C - IMAGING

CUSTOMER COPY
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7372 169181

CUSTOMER #:

* TNVOICE®* FREEHOLD CHRYSLER JEEP
FREEHOLD, NJ §7728
anckson, ~o NGB PAGE 2 s froomaidihryserisep.comn
sove : [ CON'T
BUS: CRLL VICE ADV!SOR 821 WILL NOLAN
COLOR - J YEAR MAKEMODEL -~ Sl NN L LICENSE CMILEAGE IN/OUT | -TAG
BLACK | 18 | JEEP_WRANGLER 1C4HJXDGBJw; 41910/41930 [I2696
DEL. DATE. - | PROD. DATE] WARR.EXP. .| PROMISED. . PO NO. "RATE PAYMENT V. DATE
30MAY18 DO 15:00 13MAY20 145.00] CASH 18MAY20
R.O. OFENED T READY. OPTIONS: SOLD-STK:JJ0W171571 ENG:3.6L TRN:AUTO
14:29 13MAY20 |11:11 18MAY20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
71 ,CCUKV411AA -DAMPER - STEERING : WHEEL e /ey .
1:.CCUKV413AA DRMPER- STEERING WHEEL L o (n/C)
“LECY PARTH: COUNT: . _ T R SRS
CLAIM TYPE: W
CURUTH CODE s ity
PARTS 0 .00 LABOR: - 0.00 'OTHER: 000 TOTAL LINE H: . SGL00
41910 1nstalled steering stabllzer as per v4l 5 _
A ***************************************************-k et
I Multn. pcalnt inspection (accordlng to malntenance 1nterva1)
REC RECOMMENDED MATNITENANCE - - S
. 87se 1P o (/)
PARTS: 00 0,00 LABOR: 0.00  OTHER: S 0.00Y T TOTAL LINEI: 000,
41910
REAR PARKING BRAKE REQUIRES ADJUSTMENTS szas 00 PL-TAX. CUSTCMER TO
CONSIDER FOR FUTURE SERVICE. _ _ _ _
TECHNICTAN NOTED HEARING SLIGHT RUBBING WITH AFTERMARKET REAR TRAC
BAR. (LI?T KIT). :
o ‘Jc******‘k‘k***'k*k************************************** S
J RENTAL CAR
CAUSE : RENTAL o
RENTAL RENTAL CAR o
T B TBAWARST L "/C)
‘FC: PART#: COUNT
VUCLAIM TYPE: . W
4:”AUTH CODE.:
SUBL RENTAL CAR 16
SWRE IR SRR L - (N/C)
PARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE J: .00
RO CARS RELEASED AFTER . s STORAGE CHARGE -$20.00 PER DAY, 24 HOUSS AFTER WORK COMPLETION DR [F KO WEOHI 58 DONE THEN FROM DATE OF RECERT. DESCRiPﬂON . TOTA[I_S.:.-'

| HEREBFFORBUTHORIZEDTHE REPAIRWORK HEREINSET EORTHTO BE OCNE ALONG WITH THE NECESSARYMATERIAL, | ALSO AGREEDTHAT YOU WERENOY RESPONSIBLIFOR
LOSS OR DAMAGE TC: VEMICLE OR ARHCLESLEET IN VEMICLE N CASE OF FIRE, THEFT OR ANY OTHER CALSE BEYOND YOUR GONTROLOR FOR ANY 0ELAYS causen By | LABOR AMGUNT
UNAYMLABRITY OF PASTS OR DELAYS IN PARTS SHIPYENTS BY THE BUPPUEROR TRANSPORTER ! HEREBEFURESANTED YOU ANDIOR YOUR EMFLOYEESFERMISSIONTO

OPERATETHE VEHICLE HEREIN DESCRIBEDON STREETS HIGHWAYS OR ELSEWHEREFOR THE PURFOSEDF TESHNG, AND/OR INSPECTION. AN EXPRESIMECHANIC 8 LIEN WAS
HEREBEFORE ACKNOWLEDGED ON VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETC.

CUSTOMER SIGNATURE

PARTS AMOUNT

GAS, QN LUBE

THESE REPARS ARE COVERED BY A LIMITED WARRANTY, LASOR ANE PARTS FOR 2 DAYS OR 4000 MILES,
WHICHEVER COMES FIRET, WARRANTY REFAIRS YO BE PERFORMED AT SELLER 3 PLACE OF BUSINESS. SELLER HEREBY
LIMITS IMPLIED WARRANTIES YO THE PERIOD STATED, WARRANTY DETAILS AVALABLE,

SUBEEFAMOUNT

MISC. CHARGES

A FARTS (NETALLED ARE NGV DR, FACTORY RESUILTUNLESS SPECIFIED OTHERWISE. TOTAL CHARGES
PAYMENT 14 CASH ONLY © 'BERVICE * PARTS * COLUSION REPAIRS :
Ore BEHALF OF SERVIGINGDEALER, | HEREBYGERTIFY THAT THE INFORMATION CONTAINED HEREQNIS AGCURRTE UNLESE OTHERWISE SHOWN, SERVICES DESORIBED LESS INSURANGE
WERE PERFORMEDAT MO GHARGE TO OWNER. THEREWAS NO INDICATION FROM THE APPEARANGE OF THE VEHICLE OR OTHERVISE, THAT ANY PART REPAIREQOR
REPLACEDUNDERTHIS OLAIM HAD BEENCONNECTEDIN ANY WAY WITH ANY ACCIDENT, REGLIGENCEOR MISUSE. REGORDSSUPPORTINGTHIS CLAM ARE AvaiLABLE | SALES TAX
FOR 11) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION 8Y MANUF ACTURER § REPRESENTATIVE.

- — PLEASE PAY
(SRENED), DEALER, GENERAL MANAGER UR AUFHORIZED PERSON TATE THIS AMOUNT

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Copyright 2512 COK Giobal, 110 . SERVICE INVOICE TYPE % - B12C - IMAGING

CUSTOMER COPY
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7372 169181

CUSTOMER # :

i *INVOICE* FREEHOLD CHRYSLER JEEP
. FREEHOQLD, NJ QF728
Jacksow, NJ_NGE_ PAGE 3 7327602800

www.freeholdchrysiaresp.com

. I 0T

ngsc& ADVISOR: 821 WILL NOLAN

HOME
BUS ; - CELL

COLOR . [ YEAR MAKE/MODEL B B R VIN - LICENSE i MIEEAGE INFOUT TAG
prack . | 18| oeep weaneLer . | 1cangxpcosv R 41910741930 [I2696

DEL. DATE .- |.PROD. DATE] WARR.EXP: PROMISED .- PONO. .. RATE -PAYMENT INV. DATE: " .
30MAY18 DO 15:00 13MAY20 145.00{ CASH 18MAY20

R.O. OPENED READY OPTIONS: . SOLD-STK:JJW171571 ENG:3.6L TRN:AUTO

14:29 13MAY20 [11:11 18MAY20 )

LINE OPCODE TECH TYPE HOURS
EST: 290.00 . T{3MAY20 14:29
CONTACT

LIST _____ NET __ TOTAL

Bh:821

TO TEXT ME ON MY CELL PHONE.
"OUR. CUSTOMER SERVICE DEPT IS HERE FOR YOU.'
PLEASE CONTACT YOUR SERVICE ADVISOR IF YOU
- HAVE-ANY QUESTIONS OR CONCERNS:

THANK YOU AGAIN FOR YOUR BﬂSINESS**‘

KO CARS RELEASED AFTER [ P.M, STORAGE CHARGE - 520,00 PER DAY, 24 HOURS AFTER WORK COMPLETION OR IF NO WORK I3 DONE YHEN FROK DATE OF RECEIPT. DESCRIPTION | . TOTALS
| HEREREFORBUTHORIZED THE REPAIRWORK HEREIMSET FORTHTO BE DONE ALONG WITH THE NECESSARYMATERIAL. 1 ALS0 AGREEDTHAT YOU WERENCT RESPONSELEFOR - .
4035 OR DAMAGE TO VEHICLE OR ARTICLESLEFT IN VEHICLE I CASE OF FIRE. THEFT OR ANY DTHER CAUSE BEYUND YOUR CONTROLOR FOR ANY DELAYS causen ay | LABOR AMOUNT 145.00C
UNAVARABILITY OF PARTS OR DELAYS IV FARTS SHPMENTSBY THE BUPPLIEROR TRANSPORTER | rEREBEFOALSRANTED YOU ARDIOR YOUR EMPLOYEESFERMISSIONTE
GPERATETHE VEMICLE HEREINDESCRISEDON STREETS,HIGHWAYS OR SLEEWHEREPOR THE PURPOSEDR TESTING, ANNOR (NSPECTION. Al EXPRESSMECHSNIC S LiEn waa | PARTS AMOUNT 0.CGC
HEREBEFORE ACKNOWLETIGED ON VERIGLE TO BEGURE THE MMDUNT OF SEPAIRS THERETD,
GAS, OIL, LUBE 0.690
LST R SIGNATU
CUSTOMER SIGNATURE SUBEET-AMOUNT 0.00
THESE REPARS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS OR 4000 MRES,
WHICHEVER COMES FIRST, WARRANTY REPAIRS T0 BE PERFORMED AT SELLER SPLACE OF BUSINESS, SELLER HEREBY MISC. CHARGES 0,00
LTS BPUED WARRANTIES TO THE PERICD BTATED, WARRANTY DETAILS AVAILABLE.
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILTUNLESS SPECIFIED OTHERWISE. TO}’AL CHARGES l 4‘. 5 a O O
PAYMENT I CASHONLY  SERVICE * PARTS® GOLLISION REPAIRE
DN BEHALF OF SERVIGINGDEALER, | HERES GERTIFY THAT THE INFORMATION CONTAINED HEREONIS ACGURATE UNLESSOTHERWiSE sHow, Services pescrpen| LESS INSURANCE 0.00
WERE PERFORMEDAT KO CHARGE 10 OWAER, THERE WAQ D MDICATION FROM THz APPEARANCE GE THE VEISCLEOR OTHERWISE, TAT A4 PART REPAIREO R
REPLACEDUNDER THIB. CLAIM HAD BEE| NECTE| Y WITH ANY ACCIENT, NEGLIBENGEOR MISUSE, RECORDSSUBFORTINGTHIS CLAM ARE AVAILABLE | SALES TAX 9,61
FOR (11 YEAR FROM THE DATE OF LT MR AT T SE NG DEALER FOH HEFEETION B MU NS TURE.S REFRESENTATHE "
. ) PLEASE PAY Rt
TSRS o ) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON ' DATE THIS AMOUNT 154 6%

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Copyright 2014 COK Gichal, !.L:C SE.RVIEE INV-QICE FYPE 2- 8120 - WAGING

CUSTOMER COPY







CUSTOMER #: 7372 155160

' INVOICE FREEHOLD CHRYSLER JEEP
} . FREEWOLD, NJ 07728

Jgackson, nJ NNGG_ PAGE 1 o iodsan cam
HOME :

BUS : CELL: _SERVICE ADVISOR: 2608 FABIAN NUNEZ
COLOR - |'YEAR MAKEMODEL = R T VIN s -{ . LICENSE - MILEAGE IN/OUT I TAG
BLACK 18 | JEEP WRANGLER 1cangxocesv R 13523/13523 12772
DEL. DATE - | PROD, DATE| WARR..EXP. PROMISED = PONO. RATE PAYMENT INV. DATE -
30MAY18 DU 09:45 12JANLY 145.00| CASH 12JAN19
R.O.QPENED - REABY .. OPTIONS: SOLD-S8TK: JIJWL71571 ENG:3.6L TRN:AUTO

09:08 12JAN1S [15:25 12JAN1S

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

C Radio/Nav/Telematicg:Concern lCustomer States WHEN: PLUGGING INTO: RS A
EITHE& USB WITH PHONE RADIO SHUT DOWN AND RESTARTS EVERYTIME]

CAUSE: . H -

186002WS Radlo - Reprogram Rad&o, Check Software

Saaevel and- Perform Softwatre ‘Update (0 - Low.

Skilled) o - B o o
SR T 39OWARET R S e LT ANy
186002WR Radio - Reprogram Radlo, Software -

“Create USB Jump Drive From Uconnect Website
__(One_Tlme only) (0 - Low Skllled) o o
LA B9 0WARST SR R s SR (N/¢)
PARTS: 0.00 LABOR: 0.00 OTHER' D.0C TOTAL LINE C; _ _ 0.00
‘13523 CUST STATES READIO RESETS WHEN CONNECTING PHONE THRU USB. ST BRREREE R
FOUND 8B 08-012-18 {AKA RRT 15-030) HAS SOFTWARE UPDATE TO CORRECT
CGNCERN “CREATED USB FLASH DRIVE AND LOADED ONTO RADIO. L

****************************************************

CLIPS INSPECT AND ADVISE]
MISC RECOMMEND REPLACING FENDER DUE TCO IMPACT

SIS U7390IFREE TN S S (N/C)
PARTS: . 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

13523 CLIPS AREN'T MISSING. CLIPS ARE:BROKEN DUE. TO CONTACT THAT -

WAS MADE TO  FENDER. RECOMMEND REPLACING FENDER.
J'-'****************************************************

E LO¥ - Descrzptlon UnAvallable

LOF CUST STATES PERFORM OIL CHANGE SPECIAL, R
CROSSFIRE, SRT8, DIESEL, HEMI ENGINES EXTRA,
SYNTHETIC OIL ABDITIONAL R IET R _ R
7390IFREE (N/C

)
1768191349AC FILTER-ENGINE OIL TR R (N/C)
7' OIL QUART _ o (N/C)
PARTS 770,00 “LABOR." ©. . .0.00 - OTHER: 0.00 TOTAL LINE E: - 000
13523 LOF
N CARS RELEASER AFTRR - i, STORAGE CHARGE - 520.00 PER DAY, 24 HOURS AFTER WORK COMPLETION GR # NG WORK <5 DONE THEN FROM DATE GF RECEIPT, DESCRIPTION .0 TOTALS

| HEREBEFORBL THORIZED THE REPAIRWORK HEREINSET FORTHTO BE DONE ALONGWITH THE NECESSARYMATERIAL. | ALBO AGREEDTHAT YOU WERENGT RESPONSIBLEFOR
LSS Dt DAMAGE TO VEHICLE OR ARTICLESLEFT 18 VEHICLE IN CASE DF FIRE, THEFT OR ANY OTHER GAUSE BEYOND YOUR CONTROLOR FOR ANy DELAYS causen sy | LABOR AMOUNT
UNAYALABILITY OF PARTS OR DELAYS I PARTS SHIPMENTS BY THE SUPPLIERQR TRANSPORTER] HEREBEFORIBRANTED YOU ANDIOR YOUR EMPLOYEESFERMISSION TD
OPERATETHE VEHECLEHEREI?T! DESCRIBEDON STREETS HIGHWAYS UR ELEEWHEREFOR THE PURFOSEOF TESTING, ANDIOR INSPECTION AN EXPHESSMECHANIGE  LIEN WAS PARTS AMOGNT
HEREBEFORE ACKNOWLEDGED ON VEHIGLE TO SECURE THE AMOUNT OF REPAIRS THERETC.

GAS, OIL, LUBE
CUSTOMER SIGNATURE

PR
SUBLEF-AMOUNT
THESE REPAIRS ARE COVERED BY A LBITED WARFAANTY. LABOR AND PARTE FOR 90 DAYS OR 4000 MILES.
WHICHEVER COMES FIRET, WARFANTY REPARE 70 BE PERFORMED AT SELLER S PLACE OF SUSINESS. SE(1ER HEREBY MISC. CHARGES
LTS ERPLIED WARRANTIES TO THE PERIOD STATED. 'WARRANTY DETARLS AVARLASLE.
ALL PARTS INSTALLED ARE NEW OR FACTORY REBULT UNLESS SPECIFIED OTHERWISE. : TOTAL CHARGES
PAYMENT N CASHONLY  SERVICE * PARTS* COLLISIDN REPAIRS
o BEHALF OF SERVICINGDEALER, | HEREBYCERTIFYTHAT THE INFORMATION CONTAINED HEREOMIS ACCURATE UNLESSOTHERWISE SHOWn services oscrses|, LESS INSURANCE
WERE PERFORMEDAT KO CHARGE TO OVINEF, THERE VinS NO BIDICATIGN FROM THE APPEARANCEOE TrE VEHIGLEOR GTHERWISE, THAT MY PART REPAIREDOR
REPLACEDUNDER THIS CLAIM HAD BEERCONNECTEDIN AXY WAY WITH ANY ACCIDENT, NEGLIGENGEOR MISUSE, RECORDSSUPPORTINGTHIS GLAR ARE Avalagie | SALES TAX
FOR {1} YEAR FRQM THE DATE OF PAYMENT NDT]FICAT!ON AT THE SERVICING DEALER FOR (NSPECTION BY MANUFACTIIRER'S REPRESENTATIVE.

g PLEASE PAY

SIGNED) ) DEALER, GENERAL MANAGER OR AUTHURIZED PERBGN DATE THIS AMOUNT

 NOTICE TC CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

CW}NM‘CBK‘GNM. LLE  SERVICE NVOICE TYFE 2. 8126 - IMAGING CUSTOMER COPY
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CUSTOMER #: 7372 155160

5 INVOICE FREEHOLD CHRYSLER JEEP
DANIEL RESO 4304 Route 5 South
FREEHQLDG, NJ 07728
2-780-2800
JACK PRGE 2 www.frezgolg:gryslrjeep.com
HOME :
BUS: CELL: SERVICE ADVISOR: 4608 FABIAN NUNEZ _
COLOR YEAR| MAKEMODEL - B . - VN L E LICENSE CMILEAGE IN/OUT {2 TAG

BLACK 18 | JEEP WRANGLER 1C4HJXDG9J\/- 13523/13523 12772

DEL. DATE .- |'PROD. DATE! WARR.EXP.- PROMISED "7 . | . POND, - | - RAIE CPAYMENT INV. DATE
30MAY18 DI 09:45 12JAN1S & 145.00] CASH 12JAN19

R.O. OPENED . READY . OPTIONS: SOLD-STE: JIJW171571 ENG:3.6L TRN:AUTO

09:09 12JAN19 115:25 12JAN1D
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
F Multi-point inspectidﬁ"(according.ﬁo,maintenance;interval}3~ S Co
DEC DECLINED ALIGNMENT o o o o
ST T3 OQIRRER P A SR AR B (N/CY 0 o
£.00 LABOR 0.00 OTHER' 0.00 TOTAL LINE F 0.00

PARTS

"k‘k'k'k****'k*******‘k‘k****'k'ic'ir*************************** .

G Recall'/ ¢S 1 [Ue2:iSafety Récall Ue62 -~ Reprogram Powertrain' Control
Module**]
CAUSE '

Reprogram Powertraln Control Moduie (0 - de

“8killed). e SEE Sl R SO
A 7390WAR5J..._..... | _— o R /) |
PARTS 0:00 - LABOR: '  0.00: OTHER:: 0:00 | TOTAL LINE G: - 0:00"

13523 U62 PCM FLASH
. **************ii*************-k*-k'k****‘k************** B
H Rotate tlres
ROTATE CUST STATES ROTATE TIRES $25.00 P/TAX - DRI S
. 1390 cCPBJ o o 25.00  25.00
PARTS: 0,00 LABOR 25,00 - OTHER: 0.00 . TOTAL LINE H: . 25,00
13523 ROTATE & ADJ AIR PRESSURE o
o **************************************************** ’ o
i AUTHORIZE FREEHOLD CERYSL%R/JEEP SERVICE
T TEXT ME ON MY..CELL PHONE: :
CUR CUSTOMER SERVICE DEPT IS HERE FCR YOU. ,
PLEASE CONTACYT 'YOUR. 8ERVICE ADVESOR I1F YOoU. .
HAVE ANY QUESTIONS OR CONCERNS,
TPHANK YOU AGAIN FOR YOUR BUSINESS!!:

NG CARS RELEASED AFTER . P STORAGE CHARGE -320.00 PER DAY, 24 HOURS AFTER WORK GOMPLETION OR I NG WORK (S DONE THEN FROM DATS OF RECSIPT. DESCRIPTION COTOTALE -

| HEAEBEFORBUTHORIZED THE REPAIRWORK HEREINSET FORTHTO BE DONE ALONG WITH THE NECESSARTMATERIAL, 1 ALSD AGREEDTHAT YOU WERENOT RESPONSIBLEFOR
LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT #h VEHICLEIN CASE OF FIRE. THEFT OR ANY OTHER CAUSE BEYGND YOUR CONTROLOR FOR ANY DELAYS Caustn ay | LABOR AMOUNT 25.00
GRAVAILABILITY OF PARTS OR DELAYS N PARTS SHIPMENTS BY THE SUPPLIERGR TRANSEORTER) MEREBEFORIGRANTED YOU ANDIOR YOUR EMPLOYEESPERMISSIONTQ
OPERATETHE VEHICLEHEREMN HESCRIBEDON STREETS HIGHWAYS OR ELSCWHEREFOR THE PURPOSEOF TESTING, ANDIOR INSPECTION, AN EXPRESSMECHAND S LiEw was | DARTS AMOUNT 0.00
HEREBEFORE ACKNOWLEDGED ON VEHIGLE TO SEQURE THE AMOUNT OF REPAIRS THERETO.

& GAS, OIL, LUBE 0.00
CUSTOMER SIGNATURE SUBLET-AMOUNT 0.00
THESE REPARS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 8 DAYS OR 4000 MEES,
WHIGHEVER COMES FIRST, WARRANTY REPAIRS TO$E PERFORMED AT SELLER S PLACE OF BUSINESS. SELLER HEREBY MISC. CBARGES 0.00
LINETS IMPLIED WARRANTIES TO THE PERIOD STATED. WARRANTY DETANS AVALABLE.
AL PARTS INSTACLED) ARE NEW OR FACTORY REBUILTUNLESS SPECIFIEDOTHERWISE, . TOTAL CHARGES 25.00
PAYMENT 84 CASHONLY "SERVICE *PARTS * COLLISION REPARS
O3 BEHALF OF SERVIGINGDEALER, | HEREEY CERTIEYTHAT THE INFORMATION CONTAINED HEREONIS AUGLIRATE UNLESS OTHERWISE SHown, sekvioes pescriarn] LESS INSURANGE 0.9090
WERE PERFORMEDAT NG CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAREDOR
HER ACEDUNDERTHIS CLAIM HAD BEENCORNECTEDIN ANY WAY WITH ANY ACCIDENT, NESLIGENGEOR MISUSE, RECORDSSUPRORTINGTHIS CLAM ARE AvalLABLE | SALES TAX 1.66
FOR (1) (SAR FROM THE DATE OF PAYHENT HOTRIGATION AT THE SERVICING DEALER FOR INGPEGTION BY MANUFACTURER S REFRESENTATIVE. -

PLEASE PAY Lo
(SIGHED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON BATE THIS AMOUNT 26 .66

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Copyrigh 2014 COK Global, LLC- FjERVXCE PNVOICE TVPE 2 - SIE - IMAGING CUS TOMER co PY







This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Customer Retention Analysis

viN: 1C4HIXDGO N Make/model/model year: 2018 JEEP WRANGLER
ISD Current Mileage: 62,000

Owner’s last name: TOBAR State: California

Eseza:;%r name/code: Lithia Chrysler Dodge Jeep FIAT of Eureka Business Center: 71-California

Warranty coverage code: 560 MVP (Description): PRE-OWNED MAXIMUM CARE

MSRP: 35,535.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (Y/N) Select Y or N

What was mileage at purchase? 10

Customer-stated reason for buyback request: NA

Process identifier: Select an identifier

Days down: NA Repair attempts: NA

Last repair visit: NA

Is vehicle currently at dealer? (Y/N) NA

Is customer in rental? (Y/N) NA

If yes, for how long? NA

Offers previously extended: NA

Dealer RO # Date In Date Out ;:‘X; Miles In thets R:yppa;r Customer-Stated Concern Repair(s) Performed Cost
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. $

Preparer: Mandisha

Title: LLQ

Comments: Customer is out of Lemon Law coverage period.







This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)
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Emerling e JEER B2 A% EVE

LE, N

135 South Cascade Dr, gspRINGVIL

(716) 592-2881 « EpX (716) 592-2920
www.emerlingCDJR.com

ERVICE

DATE % ) Z U

11:41
11/20/2020

0864
NICK M\3!

12031 12031 00/00 /00 NY

00/00/00

= WHEEL HAS L
(j.) CUST STATES THAT VEnTCLE STEERING
OCKED IN PLACE WHEN TURNING LEFT. WAS AT WEST 19000177 (sCREW) :
herr and they said they would replace gearl:_)o 6506996AA (BOLT) L
x with 2021 version. please verifYR23§ advise 62323485}3@ (FLUID) 1
TO IMP 6
TECH FOUND SERVICE BULLETIN £8507569AA (GEAR)

STEERING FEEL. RECOMMENDS PERFORMING BULLETIN
08-074-20 REV C

TECH PERFORMED SERVICE BULLETIN. REPLACED
STEERING GEAR AND ELECTRIC STEERING PUMP

FLUID.
COMPLETE

(81- RYAN-) A
______________—__________———'——'_—_—
CUST STATES EXCESSIVE PLAY IN WHEEL. STATES T

HERE IS TSB FOR STEERING GEARBOX.
TECH PERFORMED UPDATE. UNABLE TO PROLY

ALIGN CASTER AS VEHICLE HAS AFTERMARKET LIET _ |
KIT. E_EREEF
| o |
REFER TO LINE 1 3
(E(BD?L;EN—) A CHRYSLER ¥ rotal "Répail 1§
(3) PERFORM LUBE, EI.,- AND FILTER X @F% 3 14 .50
RESET OIL LIFE sl s R ' ILTER) 1 8.50
II., AND FILTER CHANGE ' (F) 68191349AC (F
R ! et O (F) 68283520AA (OIL) 5 2-len)
COMEL Total Labor .. .. oo S . 14.50
Total Parts . . ot . DN O 36.00
(81- RYAN-) A Total Repair (Customer ).............. Sdee 50.50
1) PERFORM TIRE ROTATION AND SET TIRE i .. o
PRESSURES TO RECOMENDED PRESSURE Lo 25 .00
PLEASE ROTATE IN SPARE TIRE AS WELL Total LabOT ......scasil - -----nannn- o ;
PERFORMED TIRE ROTATION INCLUDING SPARE TIRE -
AND SET PRESSURES TO FACTORY RECOMMENDED
& Total Repair (Custome@Eal. ...........cvsnn 25.00

(81- RYAN-) A

36.00

™
(Y
I~
®))
©
>
O
o -
c’ o0
_ = Sublet/Fees
{ L] L ] _
3 DISCLAIMER OF WARRANTIES Eameses e ] T?ie Disposa
% | Any warranties on the product sold hereby are those made by the manufacturer, The seller| No returns on electrica .U special § R O1 / Grease
% hereby expressly disclaims all warranties either expressed or implied, Including any implied order items, ? king char e Sub Total < 75 . 50
~ |warranty of merchantability of fitness for a particular purpose, and neither assumes nor| ©F eturns. No're Lt dakee | Tax 6 ; 6l

0 | authorizes any person to assume for it any liability in connection with the sale of said products. | > Without ¢ i ] i Cdnie
An DpsiasggRontated pieidoesinot apply where prohibited by law T ~ 1A parts - must - be N OMRIEL } ' | Total (Due) | 82. 11

r L g .
g AR 1 . 1

undamaged coptaifBle——
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{ Back Account Details

INDIRECT NEW AUTO 0030

Indirect New Fixed 0030
Balance $9,959.44
Due Aug 15, 2021
Amount due $310.12
Available credit $0.00
MICR N
Credit limit $0.00
Pay off $9,968.14
Interest rate 2.9%
YTD interest $325.23
Prior year interest $473.45
(S = 2 = os

Accounts Make a transfer Bill Pay Check Deposit More
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< Accounts Account History

Q_ Search transactions

INDIRECT NEW AUTO [

Balance $9,959'44
Due Aug 15, 2021
Amount due $310.12
Details

Posted
Payment BANK ON BUFFALO / $400.00
TYPE: Loan Pmt ID: 1160754720 $9,959.44

CO: BANK ON BUFFALO %%

Payment BANK ON BUFFALO / $400.00
TYPE: Loan Pmt ID: 1160754720 $10,333.17
CO: BANK ON BUFFALO %%

Payment BANK ON BUFFALO / $400.00
TYPE: Loan Pmt ID: 1160754720 $10,707.65
CO: BANK ON BUFFALO %%

SEP 8, 2020
Payment BANK ON BUFFALO / $400.00
TYPE: Loan Pmt ID: 1160754720 $11,082.12

CO: BANK ON BUFFALO %%

O

Accounts



BankoenBuffalo

A DIVISION OF CNB BANK

Accounts X

Transaction Details

Date 11/09/2020
Description The Summit FCU Loan Payment Loan Pmt
Withdrawal $400.00

IS your
contact information
up-to-date?
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Customer Retention Analysis

VIN: 1C4HIXEG4JWI Make/model/model year: JEEP WRANGLER UNLIMITED SAHARA 2018

ISD: 7/20/2018 Current Mileage: 18,125

Owner’s last name: _ State: Pennsylvania

Dealer name/code: JIM SHORKEY CHRYSLER DODGE JEEP

60484 Business Center: 35-Mid-Atlantic

Warranty coverage code: 560 MVP (Description): No Service Contract

MSRP: 49,245.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (Y/N) No

What was mileage at purchase:

Customer-stated reason for buyback request: Differential and Driveline

Process identifier: Select an identifier

Days down: # of days down Repair attempts: # of repair attempts

Last repair visit: Select date of last repair visit

Is vehicle currently at dealer? (Y/N) Select Y or N

Is customer in rental? (Y/N) SelectYor N

If yes, for how long? If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out I?:\Z;\ Miles In l\;liLets R;yppa;r Customer-Stated Concern Repair(s) Performed Cost
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text. S

Preparer: Felicia

Title: LLQ

Comments: Rear Differential
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Loan Term
Maturity Date
Interest Rate
Monthly Payment

Due Date

72 months
Jul 19, 2024
3.89% APR

$421.06

19th of the Month
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P.O. Box 202020
Austin, Texas 78720

e

512.435.4545
800.531.2328
United Heritage uheu.org
Crecit Union Low-Rate
==
B 3 P2 (000411 2020002 PASCO1I ADDITONA 1 a2 DOM P.ODO:0000 £62743 4 UH C U Rut o

AUSTIN TX _

Loans

Account Number:

Total Savings: $31.03
Total Checking: $0.00
Total Certificates: $0.00
Total Loans: $0.00
Total Lease Loans: $32,885.40

Statement Period: 07/01/2020 thru 09/30/2020 Pagetof2
[ACCOUNTSUMMARY =~ - : et
Share Type % 3 Straf_téh._guéaiéné.e_m Toial Deposns Total Wlhdrawais E.hdir_lé:.BaEénce
HEGULAF{ SAVINGS 31.02 1 ,307.23 1,307.22 31.03

VLease Type -
2018 JEEP WRANGLER

__Encjiﬁg Balance

 Total Advarices
32,985.40

0.00

Total P"ﬂe_zymgnts
1,307.22

Starting Balance z
33,997.41

ID 00 - REGULAR SAVINGS

Dividends Paid YTD: $0.02

]

Joint Owner: AMY TABASH

Balance Transaction Descnphor*

31.02 Beginning Balance
466.76 Deposit Payroll

31.02 Withdrawal Transfer To Loan 00
466.76 Deaposit Payroll

31.02 Withdrawa! Transfer To Loan 00
466.76 Deposit Payroll

31.02 Withdrawal Transfer To Loan 00

31.03 Deposit Dividend Paid Dividend Posting

Annual Percentage Yield Earned 0.100% from 07/01/2020 through 08/30/2020

Date erhdfawal _ Deposit
07/01/2020 -
07/20/2020 435.74
07/20/2020 -435.74

08/20/2020 435.74
08/20/2020 -435.74

09/18/2020 435.74
08/21/2020 -435.74

09/30/2020 0.01
09/30/20620

31.03 Ending Balance

Federally Insured by MCLUA

We recently updated our PO Box mailing address.
To ensure your loan payments are processed on time and to prevent
late payments, please update our mailing address in your address
book and/or any bill payment systems to:

PO Box 202020, Austin, Texas 78720




31375 - 8411
‘/{\\ P.O. Box 202020
] Austin, Texas 78720
‘\\// 512.435.4545
: . 800.531.2328 Q07/01/2020 thru 09/30/2020
United Heritage yheuorg Account Number:
Credit Union

(2018 JEEP WRANGLER - 00
Joint Owne

PAYMENT INFORMATION:

Previous Balance: 33,997.41 Pavment Amount: 435.74 Past Due: 0.00
New Balance: 32,085 .40 Payment Due Date: 10/20/2020 Tetal Due: 435.74
_ Late :
Dawe | TFransactionAmount ~Fee | . . Balence . ;.
07-20 -435.74 0.0 33,658.91
08-20 -435.74 0.00 33,322.65
08-20 -435.74 0.00 32,985.40

For billing questions please call 512.435.4545. For lease payoff inquiries, please call Apple Leasing at 512.346.9977.

Payments not received within 10 days of due date shown will be charged a late fee equal to 5% of the monthiy payment. We may
report information about your account to the credit bureaus. Late payments, missed payments, or other defaults on your account
may be reflected in your credit report.
TOTAL FEES FOR THIS PERIOD 000

 LEASE SUMMARY

_Maturity Date  Payments Bemaining  Annual Mileage Allowance =
06/06/2022 21 15000

BT IR PM T 005411 20201002 PAIODIDS ADDITONA 1 cx BOM PIOCHI0N00 162743 M5 Page 2 Of 2
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VIN: 1C4HIXEGSLEEN

Customer Retention Analysis

Make/model/model year: 2020 Jeep Wrangler Unlimited Sahara

ISD: 12/23/2019

Current Mileage: 11,945

Owner’s last name: -
Inc

Business Center: 66-Southeast

Warranty coverage code: 560

MVP (Description): Jeep Wave

MSRP: 50,970.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase?

Select a purchase date, if applicable

CPOV? (YIN) Select Y or N

What was mileage at purchase?

Enter vehicle mileage at time of purchase

Customer-stated reason for buyback request:

Select a reason for buyback request

Process identifier: Select an identifier

Days down: 68

Repair attempts: 5

Last repair visit: 1/7/2021

Is vehicle currently at dealer? (Y/N) N

Is customer in rental? (Y/N) N

If yes, for how long?

If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out Days Miles In Miles Repair Customer-Stated Concern Repair(s) Performed Cost
Down Out Type
CEL and all dash lights are
605272 / on and the steering will
67920 STAR 11/19/2020 1/7/2021 50 11945 W not turn; vehicle goes into Pump and harness on order
reverse by itself and park
sensors are inoperable
Scanned vehicle and found multiple
DTC’s for loss of communication,
found BCM lost communication at
times, also PCM / TCM, ABS and
602699 / multiple modules, opened STAR
67920 10/17/2020 10/24/2020 8 10430 10449 W CEL case, found no communication with 743.88
STAR
BCM and the rest of modules, can C
bus internally shorted, remove and
replace BCM, cleared all codes and
drove for several miles, no DTC’s or
CEL, OAD




Scanned for DTC’s and found
multiple DTC’s, C12529, found TSB
related to brake, vacuum pump
67920 601730 10/5/2020 | 10/9/2020 5 10133 | 10152 W CEL stays running, causing MIL to 187.87
illuminate, remove booster
pressure switch and replaced,
cleared all DTC’s and road tested for
19 miles, no CEL and OAD
Scanned for codes and found 50
DTC's, all for lost communication,
found bypass at the DLC connector,
67920 600643 9/22/2020 9/25/2020 4 9874 9887 DEALER CEL found Lo-Jack that was left on N/A
vehicle by selling dealer had shorted
internally, remove Lo-Jack system
and cleared codes
Oil change; wind noise
1 (not heard from driver’s side -
67920 597150 8/7/2020 8/7/2020 8724 8733 w . . No abnormal concerns at this time N/A
counted) windshield area at speeds
of 60+ mph
CEL and other indicator Four:nd s.tored codes f°f no
. communication and fault with PCM,
lights, codes for found C1 connector not fully seated
67920 588579 4/13/2020 4/13/2020 1 6036 6046 W thermostat and loss ) ) .y 89.80
L . causing poor connection with PCM,
communication with PCM .
and TCM while drivin secured connection and cleared all
J codes, test drove 10 miles, OAD
Preparer: Brooke Otto
Title: CRT
Comments: Customer purchased in North Carolina, resides and has vehicle serviced in South Carolina




FCAUSLLC

FCA

January 22, 2021

Blythewood, SC

Re: CDI Issuance

Dear Mr. || N

Thank you for your time to speak with me about your 2020 Jeep Wrangler Unlimited
Sahara (viN [

As a goodwill gesture, a Certain Designated Individual (CDI) number has been
generated in your name. As mentioned, the CDI number will entitle you to purchase
or lease an eligible FIAT Chrysler Automobile (FCA) vehicle at employee price, plus a
$200 program administration fee. Please give this CDI number and sponsor name to
the salesperson at the dealership that you are working with during your vehicle
selection and sales process.

CDI Issued to:
CDI Number:

Expiration Date:
Should you have any questions, please let me know. Thank you again for your

support of FCA!

Sincerely,

Brooke
Customer Retention Specialist
(800) 654-2486, x1003




VIN: 1C4HIXEGSLEEN

Customer Retention Analysis

Make/model/model year: 2020 Jeep Wrangler Unlimited Sahara

ISD: 12/23/2019

Current Mileage: 11,945

Owner’s last name: Brouwers

State: South Carolina

Dealer name/code: Galeana CJ Inc, #67920

Business Center: 66-Southeast

Warranty coverage code: 560

MVP (Description): Jeep Wave

MSRP: 50,970.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase?

Select a purchase date, if applicable

CPOV? (YIN) Select Y or N

What was mileage at purchase?

Enter vehicle mileage at time of purchase

Customer-stated reason for buyback request:

Select a reason for buyback request

Process identifier: Select an identifier

Days down: 68

Repair attempts: 5

Last repair visit: 1/7/2021

Is vehicle currently at dealer? (Y/N) N

Is customer in rental? (Y/N) N

If yes, for how long?

If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out

Days
Down

Miles
Out

Repair

Customer-Stated Concern
Type

Miles In Repair(s) Performed

Cost

605272/

67920 STAR

11/19/2020 1/7/2021

50

CEL and all dash lights are
on and the steering will
not turn; vehicle goes into
reverse by itself and park
sensors are inoperable

Steering pump and wiring harness

11945 W
replaced

602699 /

67920 STAR

10/17/2020 10/24/2020

Scanned vehicle and found multiple
DTC’s for loss of communication,
found BCM lost communication at
times, also PCM / TCM, ABS and
multiple modules, opened STAR
case, found no communication with
BCM and the rest of modules, can C
bus internally shorted, remove and
replace BCM, cleared all codes and
drove for several miles, no DTC's or
CEL, OAD

10430 10449 w CEL

743.88




Scanned for DTC’s and found
multiple DTC’s, C12529, found TSB
related to brake, vacuum pump
67920 601730 10/5/2020 | 10/9/2020 5 10133 | 10152 W CEL stays running, causing MIL to 187.87
illuminate, remove booster
pressure switch and replaced,
cleared all DTC’s and road tested for
19 miles, no CEL and OAD
Scanned for codes and found 50
DTC's, all for lost communication,
found bypass at the DLC connector,
67920 600643 9/22/2020 9/25/2020 4 9874 9887 DEALER CEL found Lo-Jack that was left on N/A
vehicle by selling dealer had shorted
internally, remove Lo-Jack system
and cleared codes
Oil change; wind noise
1 (not heard from driver’s side -
67920 597150 8/7/2020 8/7/2020 8724 8733 w . . No abnormal concerns at this time N/A
counted) windshield area at speeds
of 60+ mph
CEL and other indicator Four:nd s.tored codes f°f no
. communication and fault with PCM,
lights, codes for found C1 connector not fully seated
67920 588579 4/13/2020 4/13/2020 1 6036 6046 W thermostat and loss ) ) .y 89.80
L . causing poor connection with PCM,
communication with PCM .
and TCM while drivin secured connection and cleared all
J codes, test drove 10 miles, OAD
Preparer: Brooke Otto
Title: CRT
Comments: Customer purchased in North Carolina, resides and has vehicle serviced in South Carolina
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r— 1724 3o. Hilten Lrive SEAVICE DEFARTMERT HOURS

St Gaorpe. UT B47T0 730 am %o 6:00 p.m
(435) 634-4230 MO - T

CHREYSLER T30 am. w500 p.m.
Saktyrday

Wark Phane

MESQUITE, NV

Homa Phane

Pl e I Bady ]
2020 | JEEP | WRANGLER (3.6 | BLUE

AMOLINT

H1l - 0L EMPISQ90: MOPAR EXPRESS LANE INSPECTION
Sub Total: Labor: .00 Parts: .00 Total: .00
MOLTI-BPOINT IMSPECTION [(ACCORDING TO MAINTEWANCE
INTERVAL)

nd - MR MISC: MISC. OFERATIONS
HENERAL CONCERN #1
CUSTOMER REQUESTS INSTALL LIFT

Tech: Robert Thompson|3g) EQ0.00
Installed 77072398AC0 :SUSPENSIO: LIFT 113595.00 1355, 04

Sub Total: labor: 500.00 Parts: 1395.0 Total: 185%5.00
install 1ift center steering wheel 5.0

$3 - MR MISC: MISC. OPERATIONS
GENERAL CONCERN #2
CUSTOMER REQUESTS INSTALL WHEELS/TIRES
Tech: Robert Thompson(38) 100,00
Installed 77072466AB :WHEEL: CAST ALUMINUM 533’ 0 1855, 00
Installed THNI0Z217530 :TIRE: LT315/70R17 Q121118 4 0 1240, 00

dat i

Installed TNIO217530 :TIRE: LT315/T0R17 Q121118 1@1 . 00 1,00
Installed B6E43 :TPMS VALVE STEM SERVICE KI @k, 99 29,95

install and balanced S tires and rims 2.0
e P R EE L TR AR A R S R R R E R R R R AR R

+ ASK U3 ABOUT S5.W.0.T (STEFHEN WADE OFF ROAD AND TRAIL) *
+ PACKAGES AVAILABLE FOR YOUR JEEP WRANGLER AND JEEP b

CAMS STRICTLY CASH UNLESS ANMANGERENTS ARE WADE, " harscy muthonm Fe -
P heraniled % bR d0nG BONg with e recemmery mahirial @00 e
fre For s or damage o sehicl oF EDINH 1T 0 e wENDs N Caae
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NI e Jeen [
4724 Sa. Hilton Drive
St Gearge, UT BLTTO

[435) 634-4230

CHREYSLER

MESQUITE,

N

Model

* GLADIATOR. ®OAD

AMCE PARTS A

FEEFOEM

R Msmbvar

SERVICE DERFARTRENT HOURS
A0 a.m. 16 6.00 p.m
Manday - Friday
750 am, i 500 pm B g

Saiurday 211 132

Thomas Holt /8494

License Mumber

* ACCESSORIES, OE FIT/QUALITY/INSTALLATION '
FEFRFENE T E R A bR R W

wiltclé oF arRches el

lor are deleys car e iy Of DEMS OF QB N DEns
Kk & SUDDBEr ar lrrEperier Saari P 0 FOUT EMplcymes patTIERIS 10
cfaiaa ihe sehicle herein described o 5, D esewhen i
andicr inmpacion, An expraal MAEChIERDS #5 4 NEEDy RESTASOGRET O EDCwE Lre
he et of AeSaTE haeln "
e prodocs s Pt e [

v o] mprmaniian. piEer aug
O B PO CUFTOEE, 3 A e T

HO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL DRDERS,

G fie CHTLCH SYATPUS e . Cesierson bl dEFH

e T e e s s E E E R R AR A SR EELE SR RN

LAEOR &00.
PARTS -
DEDUCTIBLE i
SUBLET

SHOP SUFPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX LD
SPECIAL ORDER DEFOSIT

B e |

-
—

[ oY

I
i
3
} (=
[ ==

D

LYY
e
iy I
WO O Al O L

(4]

DISCOUNTS o

54498 .5

TEOTAL DAFE i AT
Check 3323 3000, 00
Cash 24498 .59
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17324 Sp. Hiten Drive

5t George, UT

i EY S LIl =

MWIGE AMD PARTS

HULT1-USIKT INSFECTICH

INTERVA

RLTLHQUE WHEELS AND

Tech: Robert Thompso

perform inspection c
TTEEE S & R & &5 EEEEREE R E B & &S

(435) 6344220

SERVICE DEFARTMENT HOAURS
B4770 7.30 g, b B0k p.m
Monday - Friday
7230 8.m, to 500 pm
Salurday

Work Phona

ymiz Phona
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4734 Sg. Hiftan Driva
5t Georga, UT B4TTAQ
(435} E34-4 A0

CHREYS LER

ESQULTE, NV

Meled
2020 _ WRANGLER

~ JEEF

E AMND PARTS

I

)

o i

LA

MULTI-POINT
INT :.H..".- g'lL ¥

DRDING

?J'.E =i
STEERING,/SUSPEMSION/STEERING
CUSTOMER ELPTZS PASS
DoWH 1 INCH IN REAR
FLEASE ADVISE

Caused by

Found spring had gone bad,

below on the RR side than the
Tech: Trever Davies(22)
Installed 6B414068RA :SPRIN
Removed both shocks, both sway 1
axle down, swapped out springs,
both shocks and sway links, measu

=1
on the ground, found both sides t
T1OW .

WHEEI
SIDE LIFT KI
AWD 172 IN I

G

=

[

Purchase Order: 68152544
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YOUR JEEP WRANGLER AND
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Reprint

SERVICE CEPARTMENT HOURS
TA0am loE0kpm
Monday - Friday
730 am. 1o 500 o.m
Salurday

Iileage Dul

Work Fhomns

Hame Phone
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1724 So. Hiltan Driva

Zt. Gearge, UT BAT7TO
{435} 634-4230

CHRYS L ER

Dpan Date

SERVICE DEPARTMENT HOURS
T30 am jp&:0d pm
Manday - Friday
T3 am ba 500 p.m

Saturday

Thomas Holco/ 4408

2020 | JEEP | WRANGLER (3.6

E AND PARTS
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- 6/10/20 6154025/ 1
4724 So. Hiltan Drive SERVICE DEFARTMENT HOURS Staka
St Georgs, UT ®BATTO T '_-Il:t_a m .In I'il.'l.": p T
AR et 30am. 1 500
Salurday

1
haron Harris, 7182

2020 JEEF WEANGLER | :

Lt
(s3]
v

l'—-
7

H1l - MR MISC: MISC. QOPERATICMNS
CUSTOMER STATES RR IS LOWER THAN LEFT SIDE, EVEN
AFTER SPRING REPLACEMENT, PLEASE ADVIGSE
Tech: Robert Thompson(38) Warranty

Tnstalled . SHOCK: SUSPENSION Oty: 1 Warranty
Installed : SPRING: FRONT COIL Oty: 1 Warranty

contacted star ordered shock replaced shock stil
sits a little low 0215

Shock Absorber/Strut, Rear 0.5 wuc install new
1/frt spring retogue all bolts reoad test still
1/2 inch high 1/frt ck with other lifted jeeps
gsame tilt poss normal 02270115 Spring, front -
Replace Solid 0.7 6x

- ME MISC: MISC. OPERATICHS
ADDED OPERATIC
CUSTOMER STATES HAS BAD WIBRATIOH AT HWY SPEEDS,
JUST ROTATED TIRES, PLEARSE CHECE BALAMNCE
Tech: Robert Thompson(3s) Internal
rebalanced all 4 tires 0.8

F3 % MR MISC: MISC. OPERATICHS
ADDED QPERATION
AS INSTRUCTED BY MOFAR ACCESSORY GROUP, RE-TORQUE
VEHICLE WITH LOAD ON IT
Tech: Robert Thompson{38) Internal
loosen and retorgue all contrel arms sill off 1/2

[TERMS: STRICTLY CASH UMLESS ARAANGEWENTS ARE WADOE " terscy pothoras e ropet LABOIR
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1724 Sa. Hiltan Driva
=t Gnnrge UT BdTTD
(435) B34-4230

R
CHRYSLEIR

M

MESQUITE,

WRANCLER (3.6

RO Dpen Dabs

6/10/20

SERVICE DEFARTRENT HOURKS
T3 amicé&iOpm
Mondary - Friday
A0 am. 1o 503 pm
Saturday

Winrk Phone

Homie Phonie

Body

L0 Mumbier

6154025/2

License Mumber

AMOLIMT

4 o* QL ELOE-:
ADDED OQPERATION
Installed 68191349AC :FILTER:
Installed 85223998 :0IL:
Sub Total: Labor: .00
perform lof

ENG
QWao
Parte: &

o * MR 5: STEE
ADDED OPERATION
Ingtall MOPAR 11ft fix kit
Tech: Trevor Davies(22]

EXEA AN AT A E N E s s bbb vk hd ot h b d @

* ASK US ABOUT 5.W.0.T (STEPHEN WADE O

* PACKAGES AVAILABLE FOR YOUR JEEP

* GLADIATOR. FACTORY OFF ROAD PERFORMA

* ACCESSCRIESD,
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LABCR
PAATS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERLALS

SALES TAX DR TAX LD,

SPECIAL DRDER DEPQSIT

DISCOUNTS

TOTAL DUE

MaintenancelPlus Z2611l4/615402
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'REPAIR ORDER - AUDIT COPY

MESQU

Wiaar

ITE,

WRANGLER (3.5

lasnitification Mumibes |

Iake | Model

Work Phona

Licensa Mumbsar

Accounl Mo,

SUBLET

DEDUCTIBAE

SHOP SUPPLIES
HAZARDOUS HF.TER”iLEl
| SALES TAX OR TAX 1.0
"SPECIAL ORDER DEPOSIT |
DlEEI:".l"lTE

#5 * MR
ALDED COFPERATION
Install MOPAR 1lift fix kit
Work by Tech 22722 * £ 4
i{}“'mlﬂ,r Line | 6/10/20 Tech 38 tart
Line i 6/15/20 Tech 38 Start
orgaa Line 1 7/01/20 Tech 38 Start
Pary? Line 1 7{14520 Tech 38 Start
|ﬂ,_'|li“”‘ Line 1 E."DQ,-'II.::E' Tech 3148 Startc
5.., ey 1 8/04/20 Tech 38 Start
st Tine 1 8/04/20 Tech 38 Brart
EF*”ELine 2 7/14/20 Tech 38 tart
Line 2 BS04/20 Tech 38 Start
Line 3 7/14/20 Tech 38 Start
Line 3 7514720 Tech 38 start
Line 3 /04,20 Tech 38 SkEart
Lines 4 8/04/20 Tech 38 Start
Account Descriptlon
46707 SLS RO PARTS CHERE
66707 C/2 RO PARTS CHEY
24212 INV P&A CHR
26114 PPM RECEIVABLE CHE
32400 515 TAX PAY
465207 S2L2 WARE LABOR CHE
24705 INV-WIP-LABOR CHRYSLER
66207 C/5 WARRANTY LABOR CHRY
48007 BLS P&A WARBANTY CHRY
EEOOT C/5 P&A RO CHRY
24212 Iwv PaER CHER
46307 SLS IMT LABOR CHRE
24705 INV-WIP-LAEBOR CHERYSLER
24705 INV-WIP-LABOR CHRYSLER
e300 /5 INT LABOR CHEY
465903 8L SHOP SUPP CHR
66903 C/5 SHOP SUPPL CHRY
INTERMAL
J.iE-'EIFI: e [k
| PARTS

pohrs
1la:52
16:23
9:47
1] 335

9:41
10:34
0:35
11:05%
10:30
13:14
1l:34
L10:386
10:340

SERVICE CONT

Control

6154025

;_'-IJ._'I""'! :'.r':a
8154025
6154025
E154025
E154025
5154025
5154025
6154025
E154025
Bl54025
6154025

=
6154025

6154025
6154025
6154025
6154025

WARRAMNTY

75.0 60,00
5 110 Hours i
E:23 Hours 00
0:02 Hours 25
1:35 Hours i [4]
Q:30 Hours B2
a4 Hours D
EEY Hours 02
1:23 Hours e
0:30 Hours 00
1:04 Hours iy s
1:34 Houre +Q0
036 Hours| oo
0:(30 Hours) .0a

refarence Amount
6154025 =57.8%
E1R4025 R
5154025 32, sl
65154025 g1 .BQ
6154025 ~3. 31
£154025 io8a.76e
2154025 28 .60
154025 28,60
5154025 315,98
G1l54025 225.70
6154025 -225 .70
£154025 -1148. 90
E154025 -33 .80
5154025 §60.040
6154025 53 B0
6154025 =13, 20
6154025 13.20




i REPAIR ORDER - AUDIT COPY

Mumber

6154025/3
Fecspl Mo.
Original
Miaage Cud

Work Phone
281 -7T82-32312
Hourss Phang
2B1-T7B2-3232

RO

MESQUITE, NV

Kieage In

4254

4254

Idcaied Licensas Mumber Sarvice Acvisor

aron Harris

Wahicle Kan LI
LG HJ A LWILIODSA1E

Account Mo In-Service Dale

0611 OTHER SUPPF SER CHR
26307 WAREANTY REC CHR
0671 POLICY WORK ZSER CHE

6154025 | | -13.20

5
5 6154025 424 .74
5 E1E4025 123.20

_ SERVICE CONT.
LABOR 110, O
= | e
DEDUCTIBLE

| SUBLET |
| BHOP SUPPLIES 13,20

| HAZARDOUS MATERIALS ' S ||
SALES TAX OR TAX LD ' | | 3. 51|
_SPECIAL ORGER DEPOSIT
DISCOUNTS

123, 20| : 424,74 61,80 381 .05

MaintenancePlus 26114 /6154025




WARRANTY REPAIR ORDER
I

Il

DESCRIPTION OF SERVICE AND PARTS
Email: paul.yelinek@gmail.com

#1 - MR MISC: MISC. OPERATIONS
CUSTOMER STATES RR IS LOWER THAN LEFT SIDE, EVEN
AFTER SPRING REPLACEMENT, PLEASE ADVISE

Tech: 38/38 l.10hrs & 9R.87 28. 60 108.76
Part: 68316582AC :S5HOCK: ESUSPENSION 1 203,08 284,20
Part: 6841406582 :SPRING: FRONT OOIL ] 22.74 31.78

Sub-Total Labor: 2B.60 108.786

= =Total Parts: 225 .70 315,98

Sub-Toatal: 254 .30 424 .74

contacted star ordered shock replaced shock still
gits a licttle low D2151502

Ehock Absorber/Strut, Rear 0.5 uc insrall new
1/frt spring retogue all bolts road test still
1/2 inch high 1/frt ck with other lifted jeeps
same tilt poss normal 02270115 Spring, front -
Replace Sclid 0.7 6x

Line 1 6/10/20 Tech 3B Start 14:52 End 15:08 Hours -1
Line J 6L /20 Tech 3 S5carrc 16:23 End 16:23 Hours Q0
Line 1 T/01/20 Tech 38 Start 5:47 End 10:02 Hours .25
Line 1 T/14/20 Tech 38 Start 11:38 End 11:35 Hours -0g
Line 1 BE/04/20 Tech 38 Start 9:41 End 10:30 Houra .82
Line | BE/04/20 Tech 38 Start 10:34 End 10:34 Hours L0a
Line 1 /04720 'Tech 218 Startc 10:35 End 10:38 Hours L2

LABOR 2B.860 l108.76

PARTS 225 .70 315 .98

BUFELET O

BHOP SUPPLIES Er

SALES TAX OR TAX IO 00

| TOTAL DUE 254 .30 444.74



RO Mumber
0154025/

1

RE PAI R DR D E R = AU D IT CQPY l_ Work Phanes .-a_.::l Oipen .;ur_-::

G/ i

MESQUITE, wv |

Itk el License Mumbsar
WBRANGLER (3.6
| -

Lol Acoount Mo

2020

Wehicle Menbficabon P

aamatd
#1 - MR MISC: MISC. OPERATIONS i
CUSTOMER STATES RR IS LOWER THAN LEFT SIDE, EVEN
AFTER SPRING REPLACEMENT, PLERSE ADVISE
Work by Tech 38/38 l.1Chrs @ 98.B7 | 108.76 28,60
6B316582AC : SHOCK: SUSPENSICN 1284 .20 284 .20 203.00
68414065AA : SPRING: FRONT COIL 1l831.78 41,78 2270
. contacted star ordered shock replaced shock still
Bite a little low 02151502
shock Absorber/Strut, Rear 0.5 uec install new
1/frt spring retoque all bolts road test still
1/2 inch high 1/frt ck with other lifted ieeps
same tilt poss normal 02270115 Spring, front -
Replace 8Solid 0.7 6x
#2 * MR MISC: MISC. OPERATIONS X
ADDED OQPERATION
COSTOMER STATES HAS BAD VIBRATION AT HWY SPEEDS,
JUST ROTATED TIRES, PLEASE CHECK BALANCE
Work by Tech 38/38 » 0.80hrs 22.50 20.80
rebalanced all 4 tires 0.8
#3 * MR MISC: MISC. OPERATIONS I
ADDED OPERATION
AS INSTRUCTED BY MOPAR ACCESSORY GROUP, RE-TORQUE
VEHICLE WITH LOAD ON IT
Work by Tech 38/38 + 0.50hrs 12.50 13.00
loosen and retorgue all control arms sill off 1/2
inch ordered 1/frt spring 85410000 0.5
#4 * QL ELOF: EXFRESS LUBE, IL. & FILTER SERVICE 5
ADDED OPERATION
68191345AC : FILTER: ENGINE OIL g5 .55 305 T.45
BESZZS85RA ¢ OIL: 0OW20 a@7T, 99 47,594 25 .50

=

perform lof

SERVICE CONT. | WARRANTY

INTERMAL

PARTS | . - , = - e
DEDUCTELE . = .

| SUBLET ]
SHOP SUPPLIES

| HAZARDOUS MATERIALS 1l il _ |
| SALES TAX O TAX1D. | ] I ] . -

EFECIAL OROER DEFOSIT | |

DIBCOUNTS
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T4 84 Hibss w
- 24 3a. Hilan Drive SERVICE DEFARTMENT HOURS
5t George, UT B47T0 130 am. to&00 pm

Monday - Friday

(435 _|E3-'. 4230 Rk,
CHREYSLER 30 E.m. o 500 pom

Saturday
_ ] -

Maka

DES{DIDTUMA FIE SETH A5 AP @ e s e

#1 - MR MISC: MISC. OPERATIONS
Ordered 6850756%AA :GEAR: POWER STEERING Qs 1
Ordered 6850T7S69ARA-C :Deposik:: POWER STEERIMNG oty 1

- " =k lrda L LD

Warranty
warrankty

Ordered 65063950AA :SCREW: HEX FLANGE HEAD ey 1 Warranty
CEMNERLL fﬁﬂfERH 1l
{C/5 THERE IS A DEAD SPOT IN THE STEERING.
VEHICLE
WANDERS ., ]
*Rkktparts orderedhwtvs
i’i*ir*i‘ﬁlil***t#tttl"ﬂ-*txt*tr“-ﬁ#trt#tl’#lk#t*t*t#ii’#*t*t*t#“i
* ASK US ABOUT S5.W.0.T (STEFHEN WADE OFF EOAD AND TRAIL) w
* PACKAGES AVATLABLE FOR YOUR JEEFP WRANCLER AND JEEFP W
* GLADIATOR. FACTORY OFF ROAD PERFOEMAMNCE FARTS AND i
* ACCESSORIES, OF FIT/QUALITY/INSTALLATION *
r

ErEN ANk A ekt hxhdhahddhs LR R R R E L ESEEE RN e R R LT

FEMMER STRICTLY CASH UNLESS ARRANCEMENTS ARE MADE Bermity mEROT IR TR AR LAB
WO Pt rdiiar o b done aleng weis the necasgany i end ageea o

n
i

d ey DO X 1 f

f disfiigs o vahide o ancles Bl e &N e o lrm, el o diry o FARTE : :J
u
-

YOO FOT CONEN OF Tor Sy delags Cotied avaapily o pits or Jelays N poTs BEBUCTIBLE

i Suppiar or (mNInoNE. | Facweby POl ¥ pluf Bmplywmes ormasion |
| hersin desonbed on sesty, ighwaes, OF chiswhem dor E pumoss of SUBLET
B ey o et e e ol Dby wekrriosn on MBS N Cl 1o Do 5408 SUPPLIES a0
HAZARDOUS MATERIALS o
SALES TAX OR TAX 1D ks
SPECIAL DRDER DEFOSIT Nt
CHECOUNTS .00
TOTAL DUE 09

DECLAMER OF WARRANTES. fry wamsnios o e s
Fra manJfaciune . The asline heeby Saprisd y Sos

#i mamany o st hiodty o
25 NOF JUNSNEs amy piner pErson M
Sl prodhucte Ay BMEIEDT COALES@S Farsn gosy Do

MO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



%’\terprise

Billing Cycle: 24-HOUR

Dates& Times

ﬂ L ocation

Pick up

Tuesday, November 24, 2020 12:11 PM ]
Start Charges:

Tuesday, November 24, 2020 12:11 PM (413) 592-6200
Anticipated Return

Friday, November 27,2020 12:30PM | 3706

(413) 592-6200
£ venice

2020 NISN MAXI 4DSL SILVER

VIN: IN4AA6DV
Pickup:
11/24/2020 @ 12:11 PM

License: FL
Vehicle: I
0ODO:22441 Fudl:1/4

Vehicle Condition:

No Damage Documented

B Summary of Charges

B Estimated Renter Charges

Charges Price/Unit Total
TIME & DISTANCE

1124120- 11127120 $59.21/ Day $177.64
NO CHARGE

DISTANCE $0.00/ Mile $0.00
11/24/20-11/27/20

DAILY RATE: $59.21/ Day

HOURLY RATE: $19.73/ Hour

REFUELING CHARGE $3.75/ Gallons $0.00

Optional Protections Accepted

No optional protections accepted.
Optional Protections Declined

SUPPLEMENTAL

LIABILITY @ $15.00/ Day $0.00
PROTECTION 2

PAI/PEC @ $6.00/ Day $0.00
DAMAGE WAIVER @ $16.99/ Day $0.00
RAP @ $4.99/ Day $0.00

Renter Acknowledgement of Accepted and Declined Protections

| acknowledge that | have accepted or declined protections as
indicated above.

Taxesand Fees

POLICE TRAINING

FEE $2.00/ Rental $2.00
PKG VIOL SCHG $0.60/ Rental $0.60
VLC REC FEE $3.00/ Day $9.00
SALESTAX (6.25%) 6.25% $11.70
Total Estimated Charge: $200.94
Payments:

VISA *** | Auth ($400.94)

Renter Acknowledgement of Charges

| acknowledge that | havereviewed and agreeto all Estimated Renter
Charges and feeslisted on Summary of Chargesand further agreeto
pay for final chargesin accordance with the Termsand Conditions of
this Rental Agreement.

Owner: CAMRAC, LLC

Additional Drivers

No Additional Driversareauthorized to drive the vehicle with the
exception of thedriverslisted below.
(Additional driver names listed hereif applicable)

Please keep this Rental Agreement Summary with you in the vehicle
during therental.

BB L ocal Addenda

Notice: This contract offers, for an additional
charge, a Collision Damage Waiver to cover
your financial responsibility for damageto
therental vehicle. Your personal automobile
insurance may already cover you for damage
toarental car. The purchase of a Callision
Damage Waiver isoptional and may be declined.
For Massachusettsresidents: If you have an
automobile policy on your personal vehicle

with coveragefor callision, your policy will

cover collision damageto therental vehicle,

less the deductible on your policy. If you have
compr ehensive cover age on your vehicle, your
policy will cover losson therental vehicle caused
by fire, theft, or vandalism, lessthe deductible
on your policy. Driverswho hold policiesin
other states should check with their insurance
agentsto determine whether their policies extend
torental vehicles.



See Paragraph 3 of the Rental Agreement
Jacket for information on: Vehicle License
Cost Recovery Fee (VLC REC FEE), Customer
Facility Charge (CFC); Concession Fee
Recovery (CONC REC); Facility Fee Recovery
(FAC REC); Convention Center Financing
Surcharge (CONV CTR FIN SCHG);

Parking Violation Surcharge (PKG VIOL
SCHG); Revere Vehicular Rental Surcharge
(REVERE VEH RNT SCHG); Governmental
Administrative Rate Supplement (GARS); Palice
Training Fee (PD TRNG); and applicable taxes
(Sales Tax).

*By signing this agreement Renter agreesto
Enterprise's collection of information about
Renter’suse of Vehicleand Texting & Calling
terms. See Paragraphs 21 and 23 in the Rental
Agreement Jacket.*

RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDUM

EXPIRED, REVOKED, CANCELLED OR SURRENDERED.
| FURTHER ACKNOWLEDGE AND CONSENT TO THE
DISPUTE RESOLUTION PROVISIONS CONTAINED IN THIS

E TERMSAND CONDITIONS

Click to view Terms and Conditions

FORM# 10.48.MA-JK_UC20

RENTER ACKNOWLEDGEMENT OF THE ENTIRE
AGREEMENT

I, THE “RENTER” SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMSAND CONDITIONSIN THE

RENTAL AGREEMENT JACKET. BY SIGNING BELOW, |

AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARD(S) THAT | HAVE PROVIDED
TO OWNER ALL AMOUNTSOWED BY ME UNDER THIS
AGREEMENT FOR ADVANCE DEPOSITS, INCREMENTAL
AUTHORIZATIONS/DEPOSITS, AND ANY OTHER AMOUNTS
OWED BY ME, ASWELL ASPAYMENTSREFUSED BY

A THIRD PARTY TO WHOM BILLING WASDIRECTED.

I ALSO AUTHORIZE OWNER TO RE-INITIATE ANY
CHARGE TO MY CARD(S) THAT ISDISHONORED FOR

ANY REASON. | CERTIFY THAT THE DRIVERS LICENSE(S)
PRESENTED ISCURRENTLY VALID AND ISNOT SUSPENDED,

Termsand Conditions electronically accepted by the Renter
11/24/20 at 12:15 PM



https://www-tac-service-prd.homecity.ehiaws.com/tac-service/location/group/48/26/terms?date=2020-11-24&locale=en_US

This file represents a consolidation of
multiple files sent by the manufacturer.
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cach file. (Each bookmark label 1s the

name of the original file.)



RA #:
Renter: |

Dates & Times

Pickup
Nov 30, 2020
1:05 PM

Return
Dec 14, 2020
12:54 PM

Vehicle

Make/Model: FORD/F15C
Color: PER MFG

Mileage: 732

Fuel Out: 25.4g

License: I

Unit # 1N

Charges

TIME & DISTANCE 11/30 - 12/14

MOTOR VEH LICENSE COST RECOVERY FEE

2020-12-14 12:55:56

Location

Fuel In: 25.4¢g

Vehicle #:

Price/Unit Total

14.0 @ $40.00/DAY $560.00
14.0 @ $1.00/DAY $14.00
Total Charges: $574.00
Charge To: ]
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RA #:

Renter:

Dates & Times Location
Pickup

Nov 21, 2020
11:46 AM

Return

Nov 30, 2020
12:14 PM

Vehicle

Make/Model: JEEP/GCHE
Color: GRAY MED

Mileage: 1099

= .. DUPLICATE

License: LHK4306

Unit #: Vehicle #:

Charges Price/Unit Total
TIME & DISTANCE 11/21 - 11/30 9.0 @ $64.44/DAY $579.96
DISCOUNT 0.0 @ ($3.22)/PERCENT ($29.00)
VEHICLE RENTAL TAX 2.0000% $11.02
PTA FEE 9.0 @ $2.00/DAY $18.00
PA TAX 6.0000% $33.06

Total Charges: $613.04

2020=18=308M2 9550
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TELEPHONE: (724) 941-4300
FAX: (724) 941-2504
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Chrysler | Dodge | Jeep | Ram | Fiat
3344 Washington Road ® McMurray, PA 15317

WWW.SOUTHHILLSAUTO.COM
ADVISOR TAG NO. INVOICE DATE INVOICE NO.
GINDY TIMMONS 8C 9320 11/27/20 HCS45483¢
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
130.00 | 84,461 /| | : :
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
18/.JEEP/WRANGI UNI TMT/WRANGL ER UNI | |
VEHICLE I.D. NO. FE SELLING DEALER NO. PRODUCTION DATE
o lc B NO; H. 0. DATE
RESIDENCE PHONE 11/24/20
BUSINESS PHONE COMMENTS
VIO : 8440
SQBQRA&E,&&;"""*‘;.i,;é‘,;éﬂﬁéﬁ-------.:,---.-:-,-,-,.,;,,------------------;-,-:-f,-------- e DISCLAIMER OF WARRANTIES
(Rotate tires) ~AHOURS TR TR CHS) 52620 19.95
ROTATED TIRES The only warranties, if any, applying to
JOBHE 1HIOTAIS " s = - the part(s) and/or service are those of-
------------------------------ LABOR 19.95 fered by the manufacturer. The selling
JOR# dealer hereby expressly disclaims all
JOB#H =2 (CHARGES = cEem it v b leURNALPREFIX CHCS JOB# 1TOTAL _________ 1995 warranties, either expressed or implied,
LABOR- including any implied warranties of mer-
J# 2 61CHZ ~ EXTERIOR CONCERN ~ HOURS: 1 30 TEGH( S) : 525 -} ----- 5 © 169.00 | chantability or fitness for a particular
REMOTE START DOES NOT WORK IT ACTS LIKES ITS GOING TO AND TH purpose, and neither assumes nor au-
EN SHUTS BACK OFF START SUNDAY AFTER NOON SHE REMOTE STARTED Bpat.
THE VEHICLE AND EVERYTHING STARTED FLASHING ON THE DASH (Ex orizes any other person o dSSUMEeNaE
terior Concern) it any liability in connection with the sale
Needed to replace both batteries | _
Replaced batteries of the part(s) and/or service. Buyer shall
not be entitled to recover from the sell-
PARTS . QTY---FP-NUMBER----~=--------- DESCRIPTION------------====---- UNIT PRICE- _ |
1 BBH7A001-AA BATTERY S 01083001 359.74 359.74 Ing dealer any consequential damages,
1 BBAUX101-AA BATTERY S 01083001 209.93 209.99 | damages to property, damages for loss
10 6506007 -AA RIVET NON 18050043 5.87 58.70 _ ‘ _
TOTAL - PARTS 628.43 of use, loss of time, loss of profits or in-
__________ B come, or any other incidental damages.
J0B# 2 JOIAL S ane o ETh / o
PARTS 628.43
[ i T e i s TR D G R R e S S i SR it |
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 797 .43
-------------------------------------------------------- South Hills Service Center is
B#: 3 CHARGES=z-=r-c - an e e s
J0 proud to offer:
LABQB;;;;;JZPJJ?éf"*;ééé;i;éééiéwvﬁxwﬁ%ﬁﬁwﬂ@ww&f G D : .
o EMISSTON INSPECTION) Eiad | _ _ |
lsleeds to drive around 150 miles before passing inspection e Online Appointment Scheduling
.......................... * Children’s Playroom
SOB#E 8 TOJAIS -~ teeo e =mrroor oo R s Ay
Jog# 3 JOURNAL PREFIX CHCS 3JOB# 3 TOTAL 0.00 | ©Free Wif
et s o e T * Updated customer lounge with
e e =322 0 s om e e e R workstations.
ﬂ@f,ik_' ﬁ; ' _T -- . -.;53,-;--';:* :::?.- ;; {{}-,; ,;:f T }uz 77 5"""‘: 7% :‘;;f_ﬁ?.;f-,,, *-"r:_:,ﬁfz”;";‘-é-f?-- ;‘f, , e B S By e P R S 26 ;,QO

N ITS COLD OuUT THE STEERING GETS
HHI‘ED GET UNCONTROLLABLE GOING AROUND 60 MPH (SteeringSuspens

ion Concern)
tech verified there was a TSB that needed done

tech did reconfiguration

PAGE 1 OF 2 CUSTOMER COPY CONTINUED ON NEXT PAGE] 11:20am
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