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Sent from my iPhone

On Oct 14, 2020, at 3:11 PM, US Customer Care <uscustomercare@fcagroup.com> wrote:

​ 
Dear 

I did not receive an attachment. Please be sure to reply and then attach the photo, it should be in PDF form. 

Patty

--------------- Original Message ---------------
From: 
Sent: 10/14/2020 11:53 AM
To: uscustomercare@fcagroup.com
Subject: Re: Document Request Case 

Sent from my iPhone

> On Oct 14, 2020, at 11:52 AM, US Customer Care <uscustomercare@fcagroup.com> wrote:
>
> ?
>
> Dear 
>
> Thank you for allowing Jeep Wave Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.
>
> You may reply to this email with a copy of the rental receipt and proof of payment to submit for a request of reimbursement.
>
> Your case number is 
>
>
>
> Thank you,
>
>
> Patty
> Jeep Wave Customer Care Specialist
>
>
> The content of this message is confidential. If you have received it by mistake, please inform us by an email reply and then delete the message. The integrity and security of this email cannot be guaranteed
over the Internet. Therefore, the sender will not be held liable for any damages caused by the message. Finally, the opinions disclosed by the sender do not necessarily reflect those of FCA US, therefore FCA
US refuses to take any liability for any damages caused by the content of this email.
>
> --------------- Original Message ---------------
> From: US Customer Care [uscustomercare@fcagroup.com]
> Sent: 9/29/2020 6:03 PM
> To:
> Subject: Document Request Case 
>
> Dear 
>
> Thank you for allowing Jeep Wave Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.
>
> You may reply to this email with a copy of you invoice and how you paid it to submit for a request of reimbursement.
>
> Your case number is .
>
>
>
> Thank you,
>
>
> Patty
> Jeep Wave Customer Care Specialist
>
> The content of this message is confidential. If you have received it by mistake, please inform us by an email reply and then delete the message. The integrity and security of this email cannot be guaranteed
over the Internet. Therefore, the sender will not be held liable for any damages caused by the message. Finally, the opinions disclosed by the sender do not necessarily reflect those of FCA US, therefore FCA
US refuses to take any liability for any damages caused by the content of this email.
>
>
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Customer Retention Analysis 
 
1C4JJXFM4L  Make/model/model year:  Jeep Wrangler Rubicon 2020 
ISD:  8/23/2020 Current Mileage:  1012 
Owner’s last name:   State:  Florida 
Dealer name/code:  Planet Dodge Chrysler Jeep 67962 Business Center:  66-Southeast 
Warranty coverage code:     560 MVP (Description):  Jeep Wave 
MSRP: 64,635.00 
# of new vehicles:    4 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) n 
What was mileage at purchase?    19 

Customer-stated reason for buyback request:    Check Engine Light 
Process identifier: Select an identifier 
Days down:   13 Repair attempts:   1 
Last repair visit:    10/2/2020 
Is vehicle currently at dealer? (Y/N)  y 
Is customer in rental? (Y/N)   n 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

67962  9/25/2020 10/2/2020 8 1012 1012 W 
CUSTOMER STATES 

ENGINE LIGHT IS 
ON 

 
REPLACE APP ERASE 
CODE DROVE VEHICLE 
FOR 10 MILES 

 

 

324.90 

67962  9/19/2020 9/23/2020 5 961 961 W 
CUST STATES 

CHECK ENGINE 
LIGHT ON 

 PERFORM VISUAL 
INSPECTION PASS 

61.36 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:     



Title:    LLQ 

Comments:    CEL issues 
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I have circled the deduction for payment.

Sent from my iPhone

On Nov 17, 2020, at 1:50 PM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:

​ Hi                    
Thank you for taking the time to talk to me today.
My name is David and I have been assigned as your Case Manager. 
Here is some information that will be helpful for you to have:

Your case number is
The FCA Case Management telephone number is: 1 844 827 2006
My direct extension is:  3024896
My work hours are: 11:30am – 8:00pm Eastern Standard Time Monday Friday).

Please don't hesitate to make contact if you have any questions or concerns.
Thank you for your patience and co operation!  

Best Regards,

David
FCA Case Manager
1-844-827-2006
Ext. 3024896
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Customer Retention Analysis 
 
VIN:  1C4HJXDG9J  Make/model/model year:  2018 JEEP WRANGLER 
ISD:  Current Mileage:  62,000 
Owner’s last name:  TOBAR State:  California 
Dealer name/code:  Lithia Chrysler Dodge Jeep FIAT of Eureka 
45235 Business Center:  71-California 

Warranty coverage code:    560 MVP (Description):  PRE-OWNED MAXIMUM CARE 
MSRP: 35,535.00 
# of new vehicles:    1 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) Select Y or N 
What was mileage at purchase?    10 

Customer-stated reason for buyback request:    NA 
Process identifier: Select an identifier 
Days down:    NA Repair attempts:   NA 
Last repair visit:    NA 
Is vehicle currently at dealer? (Y/N)  NA 
Is customer in rental? (Y/N)   NA 

If yes, for how long?     NA 
Offers previously extended: NA 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    Mandisha 

Title:    LLQ 

Comments:    Customer is out of Lemon Law coverage period. 
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Customer Retention Analysis 
 
VIN:  1C4HJXEG4JW  Make/model/model year:  JEEP WRANGLER UNLIMITED SAHARA 2018 
ISD:  7/20/2018 Current Mileage:  18,125 
Owner’s last name:  State:  Pennsylvania 
Dealer name/code:  JIM SHORKEY CHRYSLER DODGE JEEP 
60484 Business Center:  35-Mid-Atlantic 

Warranty coverage code:    560 MVP (Description):  No Service Contract  
MSRP: 49,245.00 
# of new vehicles:    1 
# of owners on vehicle: 1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) No 
What was mileage at purchase:  

Customer-stated reason for buyback request:    Differential and Driveline 
Process identifier: Select an identifier 
Days down:    # of days down Repair attempts:   # of repair attempts 
Last repair visit:    Select date of last repair visit 
Is vehicle currently at dealer? (Y/N)  Select Y or N 
Is customer in rental? (Y/N)   Select Y or N 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text.  

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    Felicia  

Title:    LLQ 

Comments:    Rear Differential 
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Customer Retention Analysis 
 
VIN:  1C4HJXEG5L  Make/model/model year:  2020 Jeep Wrangler Unlimited Sahara 
ISD:  12/23/2019 Current Mileage:  11,945 
Owner’s last name:    

Inc,  Business Center:  66-Southeast 
Warranty coverage code:    560 MVP (Description):  Jeep Wave 
MSRP: 50,970.00 
# of new vehicles:    1 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) Select Y or N 
What was mileage at purchase?    Enter vehicle mileage at time of purchase 

Customer-stated reason for buyback request:    Select a reason for buyback request 
Process identifier: Select an identifier 
Days down:    68 Repair attempts:   5  
Last repair visit:    1/7/2021 
Is vehicle currently at dealer? (Y/N)  N 
Is customer in rental? (Y/N)   N 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

67920 605272 / 
STAR 11/19/2020 1/7/2021 50 11945  W 

CEL and all dash lights are 
on and the steering will 

not turn; vehicle goes into 
reverse by itself and park 

sensors are inoperable 

Pump and harness on order  

67920 602699 / 
STAR 10/17/2020 10/24/2020 8 10430 10449 W CEL 

Scanned vehicle and found multiple 
DTC’s for loss of communication, 

found BCM lost communication at 
times, also PCM / TCM, ABS and 
multiple modules, opened STAR 

case, found no communication with 
BCM and the rest of modules, can C 
bus internally shorted, remove and 
replace BCM, cleared all codes and 
drove for several miles, no DTC’s or 

CEL, OAD 

743.88 



67920 601730 10/5/2020 10/9/2020 5 10133 10152 W CEL 

Scanned for DTC’s and found 
multiple DTC’s, C12529, found TSB 

related to brake, vacuum pump 
stays running, causing MIL to 
illuminate, remove booster 

pressure switch and replaced, 
cleared all DTC’s and road tested for 

19 miles, no CEL and OAD 

187.87 

67920 600643 9/22/2020 9/25/2020 4 9874 9887 DEALER CEL 

Scanned for codes and found 50 
DTC’s, all for lost communication, 

found bypass at the DLC connector, 
found Lo-Jack that was left on 

vehicle by selling dealer had shorted 
internally, remove Lo-Jack system 

and cleared codes 

N/A 

67920 597150 8/7/2020 8/7/2020 1 (not 
counted) 8724 8733 W 

Oil change; wind noise 
heard from driver’s side 

windshield area at speeds 
of 60+ mph 

No abnormal concerns at this time N/A 

67920 588579 4/13/2020 4/13/2020 1 6036 6046 W 

CEL and other indicator 
lights, codes for 

thermostat and loss 
communication with PCM 

and TCM while driving 

Found stored codes for no 
communication and fault with PCM, 
found C1 connector not fully seated 
causing poor connection with PCM, 
secured connection and cleared all 

codes, test drove 10 miles, OAD 

89.80 

 

Preparer:    Brooke Otto 

Title:    CRT 

Comments:    Customer purchased in North Carolina, resides and has vehicle serviced in South Carolina 

 



 

 
   

   
       

  

FCA US LLC 

 
January 22, 2021 
 
 

 

Blythewood, SC  
 
 
Re: CDI Issuance  
 
 
Dear Mr.   
 
Thank you for your time to speak with me about your 2020 Jeep Wrangler Unlimited 
Sahara (VIN ).  
 
As a goodwill gesture, a Certain Designated Individual (CDI) number has been 
generated in your name. As mentioned, the CDI number will entitle you to purchase 
or lease an eligible FIAT Chrysler Automobile (FCA) vehicle at employee price, plus a 
$200 program administration fee.  Please give this CDI number and sponsor name to 
the salesperson at the dealership that you are working with during your vehicle 
selection and sales process.  
  
CDI Issued to:    
CDI Number:     

    
Expiration Date:  01/03/2022 
 
Should you have any questions, please let me know. Thank you again for your 
support of FCA! 
 
 
Sincerely, 
 
 
 
Brooke 
Customer Retention Specialist 
(800) 654-2486, x1003 



Customer Retention Analysis 
 
VIN:  1C4HJXEG5L  Make/model/model year:  2020 Jeep Wrangler Unlimited Sahara 
ISD:  12/23/2019 Current Mileage:  11,945 
Owner’s last name:  Brouwers State:  South Carolina 
Dealer name/code:  Galeana CJ Inc, #67920 Business Center:  66-Southeast 
Warranty coverage code:    560 MVP (Description):  Jeep Wave 
MSRP: 50,970.00 
# of new vehicles:    1 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) Select Y or N 
What was mileage at purchase?    Enter vehicle mileage at time of purchase 

Customer-stated reason for buyback request:    Select a reason for buyback request 
Process identifier: Select an identifier 
Days down:    68 Repair attempts:   5  
Last repair visit:    1/7/2021 
Is vehicle currently at dealer? (Y/N)  N 
Is customer in rental? (Y/N)   N 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

67920 605272 / 
STAR 11/19/2020 1/7/2021 50 11945  W 

CEL and all dash lights are 
on and the steering will 

not turn; vehicle goes into 
reverse by itself and park 

sensors are inoperable 

Steering pump and wiring harness 
replaced  

67920 602699 / 
STAR 10/17/2020 10/24/2020 8 10430 10449 W CEL 

Scanned vehicle and found multiple 
DTC’s for loss of communication, 

found BCM lost communication at 
times, also PCM / TCM, ABS and 
multiple modules, opened STAR 

case, found no communication with 
BCM and the rest of modules, can C 
bus internally shorted, remove and 
replace BCM, cleared all codes and 
drove for several miles, no DTC’s or 

CEL, OAD 

743.88 



67920 601730 10/5/2020 10/9/2020 5 10133 10152 W CEL 

Scanned for DTC’s and found 
multiple DTC’s, C12529, found TSB 

related to brake, vacuum pump 
stays running, causing MIL to 
illuminate, remove booster 

pressure switch and replaced, 
cleared all DTC’s and road tested for 

19 miles, no CEL and OAD 

187.87 

67920 600643 9/22/2020 9/25/2020 4 9874 9887 DEALER CEL 

Scanned for codes and found 50 
DTC’s, all for lost communication, 

found bypass at the DLC connector, 
found Lo-Jack that was left on 

vehicle by selling dealer had shorted 
internally, remove Lo-Jack system 

and cleared codes 

N/A 

67920 597150 8/7/2020 8/7/2020 1 (not 
counted) 8724 8733 W 

Oil change; wind noise 
heard from driver’s side 

windshield area at speeds 
of 60+ mph 

No abnormal concerns at this time N/A 

67920 588579 4/13/2020 4/13/2020 1 6036 6046 W 

CEL and other indicator 
lights, codes for 

thermostat and loss 
communication with PCM 

and TCM while driving 

Found stored codes for no 
communication and fault with PCM, 
found C1 connector not fully seated 
causing poor connection with PCM, 
secured connection and cleared all 

codes, test drove 10 miles, OAD 

89.80 

 

Preparer:    Brooke Otto 

Title:    CRT 

Comments:    Customer purchased in North Carolina, resides and has vehicle serviced in South Carolina 
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Billing Cycle: 24-HOUR

Dates & Times Location

Pick up

Tuesday, November 24, 2020 12:11 PM  
Start Charges:
Tuesday, November 24, 2020 12:11 PM (413) 592-6200

Anticipated Return

Friday, November 27, 2020 12:30 PM 3706
(413) 592-6200

Vehicle

2020 NISN MAXI 4DSL SILVER License: FL 

VIN: 1N4AA6DV6 Vehicle: 

Pickup:
11/24/2020 @ 12:11 PM

ODO:22441 Fuel:1/4

Vehicle Condition:

No Damage Documented

 Summary of Charges

Estimated Renter Charges

Charges Price/Unit                   Total
TIME & DISTANCE
11/24/20-11/27/20 $59.21 / Day $177.64

NO CHARGE
DISTANCE
11/24/20-11/27/20

$0.00 / Mile $0.00

DAILY RATE: $59.21 / Day

HOURLY RATE: $19.73 / Hour

REFUELING CHARGE $3.75 / Gallons $0.00

Optional Protections Accepted

No optional protections accepted.

Optional Protections Declined
SUPPLEMENTAL
LIABILITY
PROTECTION 2

@ $15.00 / Day $0.00

PAI/PEC @ $6.00 / Day $0.00

DAMAGE WAIVER @ $16.99 / Day $0.00

RAP @ $4.99 / Day $0.00

Renter Acknowledgement of Accepted and Declined Protections

I acknowledge that I have accepted or declined protections as
indicated above.

Taxes and Fees

POLICE TRAINING
FEE 

$2.00 / Rental $2.00

PKG VIOL SCHG $0.60 / Rental $0.60

VLC REC FEE $3.00 / Day $9.00

SALES TAX (6.25%) 6.25% $11.70

Total Estimated Charge: $200.94

Payments:

VISA **** Auth ($400.94)

Renter Acknowledgement of Charges

I acknowledge that I have reviewed and agree to all Estimated Renter
Charges and fees listed on Summary of Charges and further agree to
pay for final charges in accordance with the Terms and Conditions of
this Rental Agreement.

Owner: CAMRAC, LLC

Additional Drivers

No Additional Drivers are authorized to drive the vehicle with the
exception of the drivers listed below.
(Additional driver names listed here if applicable) 

Please keep this Rental Agreement Summary with you in the vehicle
during the rental.

Local Addenda

Notice: This contract offers, for an additional
 charge, a Collision Damage Waiver to cover
 your financial responsibility for damage to
 the rental vehicle. Your personal automobile
 insurance may already cover you for damage
 to a rental car. The purchase of a Collision
 Damage Waiver is optional and may be declined.
 For Massachusetts residents: If you have an
 automobile policy on your personal vehicle
 with coverage for collision, your policy will
 cover collision damage to the rental vehicle,
 less the deductible on your policy. If you have
 comprehensive coverage on your vehicle, your
 policy will cover loss on the rental vehicle caused
 by fire, theft, or vandalism, less the deductible
 on your policy. Drivers who hold policies in
 other states should check with their insurance
 agents to determine whether their policies extend
 to rental vehicles.



 

See Paragraph 3 of the Rental Agreement
 Jacket for information on: Vehicle License
 Cost Recovery Fee (VLC REC FEE), Customer
 Facility Charge (CFC); Concession Fee
 Recovery (CONC REC); Facility Fee Recovery
 (FAC REC); Convention Center Financing
 Surcharge (CONV CTR FIN SCHG);
 Parking Violation Surcharge (PKG VIOL
 SCHG); Revere Vehicular Rental Surcharge
 (REVERE VEH RNT SCHG); Governmental
 Administrative Rate Supplement (GARS); Police
 Training Fee (PD TRNG); and applicable taxes
 (Sales Tax).

 

 
 
 

*By signing this agreement Renter agrees to
 Enterprise’s collection of information about
 Renter’s use of Vehicle and Texting & Calling
 terms. See Paragraphs 21 and 23 in the Rental
 Agreement Jacket.*

 
RENTER ACKNOWLEDGEMENT OF LOCAL ADDENDUM

 TERMS AND CONDITIONS

Click to view Terms and Conditions

FORM# 10.48.MA-JK_UC20

RENTER ACKNOWLEDGEMENT OF THE ENTIRE
AGREEMENT

I, THE “RENTER” SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE
RENTAL AGREEMENT JACKET. BY SIGNING BELOW, I
AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARD(S) THAT I HAVE PROVIDED
TO OWNER ALL AMOUNTS OWED BY ME UNDER THIS
AGREEMENT FOR ADVANCE DEPOSITS, INCREMENTAL
AUTHORIZATIONS/DEPOSITS, AND ANY OTHER AMOUNTS
OWED BY ME, AS WELL AS PAYMENTS REFUSED BY
A THIRD PARTY TO WHOM BILLING WAS DIRECTED.
I ALSO AUTHORIZE OWNER TO RE-INITIATE ANY
CHARGE TO MY CARD(S) THAT IS DISHONORED FOR
ANY REASON. I CERTIFY THAT THE DRIVERS LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,

EXPIRED, REVOKED, CANCELLED OR SURRENDERED.
I FURTHER ACKNOWLEDGE AND CONSENT TO THE
DISPUTE RESOLUTION PROVISIONS CONTAINED IN THIS

Terms and Conditions electronically accepted by the Renter

11/24/20  at 12:15 PM

https://www-tac-service-prd.homecity.ehiaws.com/tac-service/location/group/48/26/terms?date=2020-11-24&locale=en_US
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RA #:   

Renter:   

Dates & Times  Location  

Pickup  
Nov 30, 2020 
1:05 PM  

 
 

 
  

Return  
Dec 14, 2020 
12:54 PM  

 
 

 
  

Vehicle  

Make/Model: FORD/F15C      

Color: PER MFG      

Mileage: 732      

Fuel Out: 25.4g  Fuel In: 25.4g  

License:       

Unit #:   Vehicle #:   

Charges  Price/Unit  Total  

TIME & DISTANCE 11/30 - 12/14  14.0 @ $40.00/DAY  $560.00  

MOTOR VEH LICENSE COST RECOVERY FEE  14.0 @ $1.00/DAY  $14.00  

Total Charges:  $574.00  

Charge To:    

2020-12-14 12:55:56  
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