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On Apr 3, 2020, at 11:33 AM, US Customer Care <uscustomercare@fcagroup.com> wrote:

Please attach any documents you have for management to review monthly car payments. 
844 533 7928

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 4/2/2020 12:26 PM

Dear 

Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.

My name is Dylan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:

Your case number is .
The Jeep Wave Case Management telephone number: 844 533 7928
My direct extension: 4060160
My work hours are: 11:30-8pm Eastern Standard Time Monday-Friday

Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!








