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Customer Retention Analysis 
 
VIN:  1C4HJXFG8KW  Make/model/model year:  JEEP, WRANGLER UNLIMITED RUBICON, 2019 
ISD:  6/24/2019 Current Mileage:  9,862 
Owner’s last name:  State:  California 
Dealer name/code:  LAMPE CHRYSLER DODGE JEEP RAM, 
60206 Business Center:  71-California 

Warranty coverage code:    560 MVP (Description):  JEEP WAVE OWNER LOYALTY PROGRAM 
MSRP: 50,215.00 
# of new vehicles:    1 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) No 
What was mileage at purchase?    Enter vehicle mileage at time of purchase 

Customer-stated reason for buyback request:    Steering 
Process identifier: Select an identifier 
Days down:    2 Repair attempts:   1 
Last repair visit:    2/11/2020 
Is vehicle currently at dealer? (Y/N)  Y 
Is customer in rental? (Y/N)   N 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

60206  2/10/2020 2/11/2020 # 2 9862 9862 W 
STEERING WHEEL 
GETS VERY TIGHT 
WHEN TURNING 

DISCONNECTED CLEANED 
AND RETORQUED GROUND 

G902A 
$213.04 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    LORRIE NELSON 

Title:    LLQ 



Comments:    Repair Attempts, Special Monitoring 
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Customer Retention Analysis 
 
VIN:  1C4HJXEG0J  Make/model/model year:  JEEP, WRANGLER UNLIMITED SAHARA, 2018 
ISD:  4/30/2018 Current Mileage:  62,518 
Owner’s last name:   State:  Georgia 
Dealer name/code:  Cass Burch Chrysler, 63159 Business Center:  66-Southeast 
Warranty coverage code:    560 MVP (Description):  JEEP WAVE OWNER LOYALTY PROGRAM, MAXIMUM CARE, 
MSRP: 45,500.00 
# of new vehicles:    2 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) No 
What was mileage at purchase?    Enter vehicle mileage at time of purchase 

Customer-stated reason for buyback request:    Other 
Process identifier: Select an identifier 
Days down:    # of days down Repair attempts:   # of repair attempts 
Last repair visit:    12/4/2019 
Is vehicle currently at dealer? (Y/N)  N 
Is customer in rental? (Y/N)   N 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    LORRIE NELSON 

Title:    LLQ 

Comments:    Customer is out of Lemon Law coverage period 
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Customer Retention Analysis 
 
VIN:  1C4HJXFG0J  Make/model/model year:  JEEP, WRANGLER UNLIMITED RUBICON, 2018 
ISD:  7/29/2018 Current Mileage:  28,196 
Owner’s last name:   State:  California 
Dealer name/code:  Perris Valley Dodge Jeep Chrysler, 44039 Business Center:  71-California 
Warranty coverage code:    560 MVP (Description):  JEEP WAVE OWNER LOYALTY PROGRAM 
MSRP: 48,925.00 
# of new vehicles:    2 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) No 
What was mileage at purchase?    Enter vehicle mileage at time of purchase 

Customer-stated reason for buyback request:    Electrical 
Process identifier: Select an identifier 
Days down:    12 Repair attempts:   2 
Last repair visit:    12/31/2019 
Is vehicle currently at dealer? (Y/N)  N 
Is customer in rental? (Y/N)   N 

If yes, for how long?     If applicable, enter # of days in rental 
Offers previously extended: Offers previously extended 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

44039  12/21/2019 12/31/201
9 # 11 28196 28196 W 

CUSTOMER STATES 
THE 'SERVICE 

STABILITY 
CONTROL' LIGHT 

COMES ON 
INTERMITTENTLY 

AND VEHICLE DOES 
NOT WANT TO 

SHIFT 

FLASHED EPS AND ABS 
MODULES WITH 

AVAILABLE UPDATES, 
REPLACED SCCM 

$436.71 

44039  3/27/2019 3/27/2019 # 1 17663 17663 W 

CUST STATES THE 
START STOP 

SYSTEM DOES NOT 
WORK 

REPL BATTERY $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 



Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    LORRIE NELSON 

Title:    LLQ 

Comments:    Repair Attempts, Days Down/Special Monitoring 
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Customer Retention Analysis 
 
VIN:  1C4HJXFG2J  Make/model/model year:  JEEP WRANGLER 2018 
ISD:  2/8/2018 Current Mileage:  39,794 
Owner’s last name:   State:  Arkansas 
Dealer name/code:  ANCHORAGE CHRYSLER CENTER INC 
64793 Business Center:  63-Southwest 

Warranty coverage code:    560 MVP (Description):  LIFETIME MAXIMUM CARE,  
MSRP: 47,065.00 
# of new vehicles:    15 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) Select Y or N 
What was mileage at purchase?    22 

Customer-stated reason for buyback request:    Other 
Process identifier: Select an identifier 
Days down:    26 Repair attempts:   1 
Last repair visit:    2/13/2020 
Is vehicle currently at dealer? (Y/N)  N/A 
Is customer in rental? (Y/N)   N/A 

If yes, for how long?     N/A 
Offers previously extended: N/A 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

64793  9/27/2019 10/22/2019 26 35410 35410 Type VEHICLE SHAKES Bar, front axle track 169.62 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    Mandisha 

Title:    LLQ 

Comments:    Customer is out of lemon law coverage period. 
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Customer Retention Analysis 
 
VIN:  1C4HJXDG3K  Make/model/model year:  JEEP WRANGLER 2019 
ISD:  1/18/2019 Current Mileage:  15,909 
Owner’s last name:   State:  California 
Dealer name/code:  GLENDALE DODGE CHRYSLER JEEP 
59578 Business Center:  71-California 

Warranty coverage code:    560 MVP (Description):  JEEP WAVE OWNER LOYALTY PROGRAM 
MSRP: 41,175.00 
# of new vehicles:    1 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) N 
What was mileage at purchase?    6 

Customer-stated reason for buyback request:    Other 
Process identifier: Select an identifier 
Days down:    N /A Repair attempts:   N/A 
Last repair visit:    3/16/2020 
Is vehicle currently at dealer? (Y/N)  N/A 
Is customer in rental? (Y/N)   N/A 

If yes, for how long?     N/A 
Offers previously extended: N/A 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    Mandisha 

Title:    LLQ 

Comments:    Customer does not have the required amount of Completed repair attempts 



 

 



Customer Retention Analysis 
 
VIN:  1C4HJXDG3K  Make/model/model year:  JEEP WRANGLER 2019 
ISD:  1/18/2019 Current Mileage:  15,909 
Owner’s last name:   State:  California 
Dealer name/code:  GLENDALE DODGE CHRYSLER JEEP 
59578 Business Center:  71-California 

Warranty coverage code:    560 MVP (Description):  JEEP WAVE OWNER LOYALTY PROGRAM 
MSRP: 41,175.00 
# of new vehicles:    1 
# of owners on vehicle:    1 

If purchased used, what was date of purchase?    Select a purchase date, if applicable 
CPOV? (Y/N) N 
What was mileage at purchase?    6 

Customer-stated reason for buyback request:    Other 
Process identifier: Select an identifier 
Days down:    1 Repair attempts:   1 
Last repair visit:    3/16/2020 
Is vehicle currently at dealer? (Y/N)  N/A 
Is customer in rental? (Y/N)   N/A 

If yes, for how long?     N/A 
Offers previously extended: N/A 

 

Dealer RO # Date In Date Out Days 
Down Miles In Miles 

Out 
Repair 
Type  Customer-Stated Concern Repair(s) Performed Cost 

59578   3/16/2020 3/16/2020 1 15909 15909 W CLUSTER CO MING OFF 
AND ON (IPC) 76.52 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

Dealer Code RO # Date In  Date Out  #  Miles Miles Type Enter Text. Enter Text. $ 

 

Preparer:    Mandisha 

Title:    LLQ 

Comments:    Per the R.O.'s the vehicles had a repair attempts for vehicle issue and concern still exist. 



 

 



 

GLENDALE DODGE CHRYSLER JEEP
900 S. BRAND BVLD
GLENDALE, CA 91204
PH(818)242-4161 FAX(818-242-3202
BAR#ARD00220501 EPA# CAL000383239

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV.

VEHICLE ID MILES IN MILES OUT DATE/TIME IN DATE OUT

VEHICLE DESCRIPTION TAG NO. STATUS

CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERV DATE DELIV. DATE DELIV. MILES

04/28/2004/27/20 09:24

01632
TERMS

COMPLETE

1C4HJXDG3K 1698016975

2019 JEEP WRANGLER U (BLACK)

MARVIN MELARA  (381)

INVOIC

LOS ANGELES, CA

RO COMMENT

No Charge

Line Op-Code Fail Code Tech Hours Type Amount

3*A 23V88/18 A39 Warranty
Concern Recall / CSN 1 [ V88: Customer Satisfaction Notification V88 - Rear Quarter

Windows** ]
Cause RECALL
Correction no parts

*B 00000 A39 Warranty
Concern Multi-point inspection (according to maintenance interval)
Correction PLEASE SEE YOUR INSPECTION SHEET FOR RECOMMENDATIONS.

*C 02151002 A39 Warranty
Concern THE CUSTOMER STATES WHILE DRIVING  CUSTOMER HEARD A LOUD

CLUNK NOISE FROM UNDERCARRIAGE .  CUSTOMER LOOKED
UNDERNEATH NOTICED  FRONT SHOCKS ARE LEAKING FLUID

Cause road test
and check fo clunking noise nd check ft  susp shocks leak  bu noise came fro rear
susp  control arms
 tight rearvsusp control arms all 4 and bolts chrck control bar bolts and swaybar
bolts and drive again  no more noise then
r and r ft wheels and loose dast shield to r and replace ft  susp shock for leak by
warranty repair and  check ft susp   controlarms and bolts and brakets

Correction after tight rear and ft susp and replace ft sdhocks no more noise by warranmty
repair

Part Number Description Qty.
68383632AB ABSBR KITSUSPE 2

D NO CHARG A39 Warranty
Concern THE CUSTOMER STATES  WHEN BACKING UP AT LOW SPEEDS CAR

STALLED OUT...  SHIFTED CAR BACK INTO PARK WAITED AND RESTARTED
AND RESUMED. ..

Cause check car an revers drive and check for faults or cdes no code on system or
performed

Correction after check drive and  no code  faund this time normal operation  because no
problem to duplicate this time

+E 23133602 A39 Warranty
Concern upon road test tch found front passengr seat making noise when braking and accel

INVOICE05/02/20 15:17 CUSTOMER COPY Page 1 of 2





 

GLENDALE DODGE CHRYSLER JEEP
900 S. BRAND BVLD
GLENDALE, CA 91204
PH(818)242-4161 FAX(818-242-3202
BAR#ARD00220501 EPA# CAL000383239

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV.

VEHICLE ID MILES IN MILES OUT DATE/TIME IN DATE OUT

VEHICLE DESCRIPTION TAG NO. STATUS

CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERV DATE DELIV. DATE DELIV. MILES

04/28/2004/27/20 09:24

01632
TERMS

COMPLETE

1C4HJXDG3K 1698016975

2019 JEEP WRANGLER U (BLACK)

MARVIN MELARA  (381)

INVOIC

LOS ANGELES, CA

RO COMMENT

No Charge

Line Op-Code Fail Code Tech Hours Type Amount

3*A 23V88/18 A39 Warranty
Concern Recall / CSN 1 [ V88: Customer Satisfaction Notification V88 - Rear Quarter

Windows** ]
Cause RECALL
Correction no parts

*B 00000 A39 Warranty
Concern Multi-point inspection (according to maintenance interval)
Correction PLEASE SEE YOUR INSPECTION SHEET FOR RECOMMENDATIONS.

*C 02151002 A39 Warranty
Concern THE CUSTOMER STATES WHILE DRIVING  CUSTOMER HEARD A LOUD

CLUNK NOISE FROM UNDERCARRIAGE .  CUSTOMER LOOKED
UNDERNEATH NOTICED  FRONT SHOCKS ARE LEAKING FLUID

Cause road test
and check fo clunking noise nd check ft  susp shocks leak  bu noise came fro rear
susp  control arms
 tight rearvsusp control arms all 4 and bolts chrck control bar bolts and swaybar
bolts and drive again  no more noise then
r and r ft wheels and loose dast shield to r and replace ft  susp shock for leak by
warranty repair and  check ft susp   controlarms and bolts and brakets

Correction after tight rear and ft susp and replace ft sdhocks no more noise by warranmty
repair

Part Number Description Qty.
68383632AB ABSBR KITSUSPE 2

D NO CHARG A39 Warranty
Concern THE CUSTOMER STATES  WHEN BACKING UP AT LOW SPEEDS CAR

STALLED OUT...  SHIFTED CAR BACK INTO PARK WAITED AND RESTARTED
AND RESUMED. ..

Cause check car an revers drive and check for faults or cdes no code on system or
performed

Correction after check drive and  no code  faund this time normal operation  because no
problem to duplicate this time

+E 23133602 A39 Warranty
Concern upon road test tch found front passengr seat making noise when braking and accel

INVOICE05/02/20 15:17 CUSTOMER COPY Page 1 of 2



GLENDALE DODGE CHRYSLER JEEP
900 S. BRAND BVLD
GLENDALE, CA 91204
PH(818)242-4161 FAX(818-242-3202
BAR#ARD00220501 EPA# CAL000383239

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV.

VEHICLE ID MILES IN MILES OUT DATE/TIME IN DATE OUT

VEHICLE DESCRIPTION TAG NO. STATUS

CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERV DATE DELIV. DATE DELIV. MILES

04/28/2004/27/20 09:24

01632
TERMS

COMPLETE

1C4HJXDG3K 1698016975

2019 JEEP WRANGLER U (BLACK)

MARVIN MELARA  (381)

INVOIC

LOS ANGELES, CA

RO COMMENT

No Charge

Line Op-Code Fail Code Tech Hours Type Amount
Continued+E

Cause rigt ft seat track noise  clicking and rsattles
Correction r and replace  seat track by  pholestry shop

Part Number Description Qty.
68276600AD FRAME    FRONT 1

Sublet Code Vendor Name PO# / Description

Code: Service Cont No:

Totals
Amount

Total Amount Due $0.00

INVOICE05/02/20 15:17 CUSTOMER COPY Page 2 of 2
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