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Customer Retention Analysis

VIN: 1C4HIXDNSKW Make/model/model year: JEEP WRANGLER UNLIMITED SPORT 2019
ISD: 1/2/2020 Current Mileage: 300

Owner’s last name: - State: California

2D;e1al1e6r name/code: Kearny Mesa Chrysler Dodge Jeep Ram Business Center: 71-California

Warranty coverage code: 560 MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM

MSRP: 42,525.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (Y/N) No

What was mileage at purchase? 55

Customer-stated reason for buyback request: Other

Process identifier: Select an identifier

Days down: 9 Repair attempts: 1

Last repair visit: 1/14/2020

Is vehicle currently at dealer? (Y/N) N

Is customer in rental? (Y/N) N

If yes, for how long? N/A

Offers previously extended: N/A

Days . Miles Repair
Down Miles In Out Type

Dealer RO # Date In Date Out Customer-Stated Concern Repair(s) Performed Cost




27116

1/6/2020

1/14/2020

172

172

CUSTOMER STATES
THAT WHILE
DRIVING STEERING
WHEEL SEIZED UP,
ALMOST AS IF NO P
OWER STEERING.
CHK AND ADV

UPON INSPECTION FOUND
THAT INDEED WHEN
DRIVING STEERING WHEEL
RANDOMLY STIFFEN S AND
STEERING EFFORT CHANGES.
FOUND FAULT STORED IN
BCM B2199-17 BATTERY
VOLT AGEABOVE
THRESHOLD. FOR
PERFORMED INSPECTIONS AS
OUTLINED IN S1908000031.
FOUN D NO CONCERNS WITH
G902A AFTER REMOVING
AND CLEANING GROUND.
TEST DROVE VEHICL E AND
FOUND NO CHANGE IN
STEERING QUALITY OR
CONSISTENCY IN EFFORT.
OPENED STA R CASE, CASE #

AND WAS
ADVISED TO CONTINUE
DIAGNOSIS AS OUTLINED IN
STAR CASE, PERFORMED
INSPECTIONS AT THE MAIN
BATTERY CONNECTIONS AT
THE 48V BA TTERY B+ AND
12V BATTERY AT THE
CHASSIS FOR SECURE
CLEANCONNECTIONS. CLEAN
AND SECURE THE
GROUNDCIRCUIT H122
CIRCUIT/G822A GROUND
LOCATION AND C3PIN 1
ATTHE PPU.INSPECT AND
SECURE BOTH ENDS OF THE
H121 CIRCUIT PPU/BPCMC2-
PIN 2 AND MGU C2 PIN 1AND
THE A886 CIRCUIT, 12V
SOURCE AT BOTH ENDS MGU
AND THE PDC; FOUND

650.25




GROUND 822A HANGING
LOOSE UNDER VEHICLE.
FOUND GROUND WITH STUD
BROKEN AND NUT
ATTACHED. STUD HAS
BROKEN OFF OF FRAME FOR
G822A AND HAS BEEN
GROUNDING ON BR ACKET
INTERMITTENTLY SENT
PHOTOS TO STAR. WAS
ADVISED TO REPAIR
GROUND. REMOVE D 48V
BATTERY AND RE-ATTACHED
GROUND ON FRAME CROSS
MEMBER USING FACTOR
EXISTI NG MOUNTING BOLT.
CLEANED GROUND SURFACE.
RE-INSTALLED BATTERY UNIT.
CLEARED F AULTS AND TEST
DROVE VEHICLE. FOUND NO
FAULTS RETURNED AND
VEHICLE NOW STEERIN G TO
LIKE MODEL
SPECIFICATIONS.S85742H01/
15/202013:45:09

Dealer Code RO # Date In Date Out Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out Miles Miles Type Enter Text. Enter Text. S
Dealer Code RO # Date In Date Out Miles Miles Type Enter Text. Enter Text. S

Preparer: Charnel

Title: LLQ

Comments:

Customer is having steering issues with vehicle customer vehicle has been in the shop since he going the vehicle 1/2/2020




FCA

March 19, 2020

Re: 2019 JEEP WRANGLER UNLIMITED SPORT

1CAHIXDN S
Dear

You recently contacted us requesting assistance regarding with steering repairs on the above referenced
vehicle.

Our attempts to review your concern(s) and provide you with a prompt remedy has been delayed by our
inability to contact you.

In order to provide you with a prompt resolution to your concern(s), it is important that you contact us
immediately at 1-800-654-2486 to discuss your issues and possible solutions. Please reference Case

Number |l When calling.

If we have no response within five (5) days from the date of this letter, we must assume that your
concerns have been addressed to your satisfaction.

Sincerely,

Daviel
Customer Retention Specialist
1-800-654-2486 x1004
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CHRYSLER
~———mpee=—-

oSS l:';iy
Jeep -

@ RAM

CLOVIS
CHRYSLER-DODGE-JEEP-RAM
395 W. Herndon Avenue
Clovis, CA 93612
(559) 326-1600

B.A.R.# ARD271891
E.PA.# CAL000381443

[TAG NO

7166

MILEAGE

CUSTOMER NO. | ADVISOR

1 RATE LICENSE NO

1030

N 2,380 B‘I],LET SILV C8JF089

€/ MODEL

18/JEEP/4 DOOR WRA

VEHICLE I.D. NO

1C4HJXDGSG

COMMENTS

ELIV DELIVERY MILES

EANO " PRODUCTION DATE

06/20/19

MO: 2384

J# 1 ZZCHZTPMR

TIRE PRESSURE INSP. HOURS: TECH(S):7009 INTERNAL
INSPECT TIRE PRESSURE, AND ADJUST TO MANUFACTURER'S
RECOMMENDATION. IF VEHICLE IS EQUIPPED WITH TIRES NOT
MEETING MANUFACTURER'S SPECIFICATIONS, THEN SET TIRE
PRESSURE TO TIRE INFLATION REFERENCE
SET TIRE PRESSURE TO SPEC.'S
LF36 RF36 LR36 RR36PSI
JOB # 1 TOTAL LABOR & PARTS 0.00
D# 2 27CHZ . OPEN FOR USE HOURS : 0.30 TECH(S):7009 WARRANTY
CUSTOMER STATES STEERING WHEEL FEELS LIKE ITS LOCKING UP
WHILE DRIVING, IT DID LOCK UP ONCE, CHECK AND ADVISE
COULD NOT VERIFY CONCERN, STEERING OPERATING AS DESIGNED
AT THIS TIME, NO TSB'S
JOB # 2 TOTAL LABOR & PARTS 0.00
A - S P
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
B A = i o R S e e e o e e o o Ao e o o o b
TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
'I acknowledge receipt of this invoice and keys to the TOTAL MISC CHG. 0.00
vehicle described on this an01ce " TOTAL MISC DISC 0.00
K s TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00

"I acknowledge notice and oral approval of an increase in
the original estimated price."

@

% CUSTOMER SIGNATURE

- e L S T TS T T2 3 D U P L I c A T E I N V O I c E L s s e e T T
@©

& .

3

O

(8]

S

2| PAGE 1 OF 1 CUSTOMER COPY

[ END OF INVOICE | 11:26am

IMPORTANT
You may receive a
questionnaire from the
manufacturer regarding this
service visit. If for any reason

you cannot grade us
“Completely Satisfied”
please contact our
Service Manager
(559) 326-1600

WE WANT YOU
100%
SATISFIED

IF YOU ARE NOT
100% SATISFIED
PLEASE CALL OUR
SRVC. MGR. 326-1600

Thantk
You!

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT IS OUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE




CHRYSLER

CLOVIS
Doy CHRYSLER-DODGE-JEEP-RAM
395 W. Herndon Avenue
Jeep Clovis, CA 93612
) (559) 326-1600
g R ANV B.A.R.# ARD271891

E.P.A.# CALO00381443

T oR | TAG NO. INVOICE DATE
RMEN POSTOYAN 7249 4677 | 10/08
LABOR RATE | LICENSE NO MILEAGE COLOR
6,356 BILLET SILV |C8JFO89 |
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

8/JEEP/4 DOOR WRANG

VEHICLE 1.D. NO.

1C4HJIXDGG6J

F T, E. NO. DATE

439

¥ ~10/08/19 - i
COMMENTS
MO: 6356
J# 1 60CHZO1 RECALL 1 HOURS:  0.30 TECH(S):7163 WARRANTY
V4l - 2018 - 2019 JL STEERING DAMPER (Recall CSN 1) IMPORTANT
RECALL You may receive a
PERFORMED V41-REPLACED STEERING DAMPER questionnaire from the
ufact rding this
PARTS- -~ - -~ QTY- - -FP-NUMBER - === === e e s cn- DESCRIPTION--------- LIST PRICE-UNIT PRICE- m::;g"vfs;’t”;,':;"a n' iason
JOB # 1 1 CCUKV411-AA DAMPER ST 19030006 WARRANTY 2 % Y
noB # 1 1 CCUKV413-AA DAMPER ST 19030006 WARRANTY you cannot 9“‘{‘9 us
JOB # 1 TOTAL PARTS 0.00 “Completely Satisfied”

please contact our
Service Manager

O# 2 28CHZ90 OIL CHANGE SERVICE HOURS : 0.60 TECH(S):7163 WARRANTY (559) S28-1000
(Replace engine oil and filter 56 QT conventional)

CUSTOMER REQUEST LOF

PERFORMED LUBE,OIL AND OIL FILTER CHANGE

PERFORMED TIRE ROTATION

JOB # 1 TOTAL LABOR & PARTS 0.00

WE WANT YOU
PARTS------ QTY---FP-NUMBER- - -=-=---=-u-- DESCRIPTION--------- LIST PRICE-UNIT PRICE- 100%
o8 # 2 1 68191349-AC FILTER EN 09057006 WARRANTY
0B # 2 6 68283520-AA 0W20 SYNT 01081090 WARRANTY
JOB # 2 TOTAL PARTS 0.00 SATISFIED
JOB # 2 TOTAL LABOR & PARTS 0.00
D# 3 01CHZ22 TIRE ROTATION HOURS : TECH(S):7163 INTERNAL IF YOU ARE NOT
CUSTOMER REQUEST TIRE ROTATION AND INSPECT BRAKE LINING WEAR 100% SATISFIED
CUSTOMER REQUEST TIRE ROTATION AND INSPECT BRAKE LINING WEAR
PERFORMED TIRE ROTATION AND INSPECTED BRAKE LINING FOR PLEASE CALL OUR
EXCESSIVE WEAR SRVC. MGR. 326-1600
SEE JOB LINE #2
PARTS------ QTY---FP-NUMBER-- -« ====x-=="-- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
U# 4 01CHZ9090 MULTI POINT INSPECT HOURS: 0.20 TECH(S):7163 INTERNAL

PERFORM EXPRESS LANE MULTI POINT INSPECTION

EXPRESS MULTI POINT INSPECTION W
PERFORMED EXPRESS LANE MULTI POINT INSPECTION AS QUTLINED.

PARTS - - - - - QTY---FP-NUMBER- ==« - - =unmn-- DESCRIPTION------=-- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00 % /
)
JOB # 4 TOTAL LABOR & PARTS 0.00
D# 5 01CHZTPMR TIRE PRESSURE INSP. HOURS: TECH(S):7163 INTERNAL

INSPECT TIRE PRESSURE AND ADJUST TO MANUFACTURER'S
RECOMMENDATION. IF VEHICLE IS EQUIPPED WITH TIRES NOT THANK YOU FOR THIS OPPORTUNITY TO
MEETING MANUFACTURER'S SPECIFICATIONS, THEN SET TIRE

SERVE YOU. IT IS OUR AIM TO PERFORM
PRESSURE TO TIRE INFLATION REFERENCE. ALL THE REPAIRS REQUESTED ON THIS

REPAIR CRDER TO YOUR COMPLETE
SATISFACTION. IF OQUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

The Reynolds and Reynolds Company ERAINTSI4E CC712787 Q (06/18)

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:26am

PLEASE READ IMPORTANT INFORMATION ON RFVFRSF SINF



T

he Reynolds and Reynolds Company ERAINTSIH4E CC712787 Q (06/18)

CHRYSLER
s

S ES =S e;.«y
Jeep

. I ¥ ""W-clovischxyslel-c"‘“
U rAM .. sckrybler o

CLOVIS
CHRYSLER-DODGE-JEEP-RAM
395 W. Herndon Avenue
Clovis, CA 93612
(559) 326-1600

B.A.R.# ARD271891
E.P.As# CALO00381443

c

DVISOR TAG N

‘ 0.
RMEN POSTOYAN 7249 4677

ABOR RATE LICENSE NO. MILEAGE

._10/08/1
COLOR STOUUR VO
1 - ‘ 6,356 BILLET SILV |C8JF089

NVOICE DATE

YEAR / MAKE / MODEL

| 439
VEHICLE 1.0, NO. LING DEALER NO. ‘PiCDLCTlON DATE
1 C4HJXDGG6 3] Al Ry
DATE
) | 10/08/19 | |
MO: 6356

8/JEEP/4 DOOR WRANGLER/UNLIMITED SP|

DELIVERY DATE il‘v:’l VERY MILES

SET TIRE PRESSURE TO SPEC.'S
RF-37,LF-37,RR-37,LR-37 PSI

PARTS------ QTY---FP-NUMBER-=---vcrememun- DESCRIPTION-=====--- LIST PRICE-UNIT PRICE-
JoB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
MISC------ CODE-=--=~=-- DESCRIPTION-==ccmcmm e e CONTROL NO---------
DOB # 2 OIL FREE OIL CHANGES WARRANTY
JoB # 4 INSP MULTI POINT INSPECTION INTERNAL
TOTAL - MISC 0.00
ESTIMATE = commamecomcnmnesnannnas it s mina/nnns e a s o s am s e o A s e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
FOMMENTS - == o - oo o e e siem e e bl e o L il s e i e s s e = m e
530-774-5346
L B S o RS
TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
'T acknowledge receipt of this invoice and keys to the TOTAL MISC CHG. 0.00
vehicle described on this invoice." TOTAL MISC DISC 0.00
K TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

"I acknowledge notice and oral approval of an increase in
the original estimated price."”

CUSTOMER SIGNATURE

Frhdhdhkhhkhkhkkhdkdhhhhhhbrkhx DUPLICATE INVOICE R R e e e T T

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 11:26am

IMPORTANT
You may receive a
questionnaire from the
manufacturer regarding this
service visit. If for any reason

you cannot grade us
“Completely Satisfied”
please contact our
Service Manager
(559) 326-1600

WE WANT YOU
100%
SATISFIED

IF YOU ARE NOT
100% SATISFIED
PLEASE CALL OUR
SRVC. MGR. 326-1600

Ttank
Yoo!

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT IS OUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

DI CACE DEAM IMEANRMDTAAIT IMEATAAATIAAL AL MU TIOT SInRe



Wadad Elnachar <wadad.elnachar@fcagroup.com>

SPORT

2 messages

Wadad Elnachar <wadad.elnachar@fcagroup.com> Tue, Feb 4, 2020 at 6:16 PM

To: Khalid Mahmoud <km.clovischrysler@gmail.com>

Cc: Patricia Ly <patricia.clovischrysler@gmail.com>
Hi Khalid,

_ill be bringing her vehicle in on 2/12/2020 to diagnose her powersteering locking and steering wheel
shaking. She is requesting a rental to be available that will accommodate a car seat. | will reach out next week to get an
update.

Patricia- will you please send me the RO for the subject VIN?

Thank you!

Wadad Elnachar

Customer Retention Specialist
Tetephone. + NNt 1012

Email: wadad.elnachar@fcagroup.com

Thu, Feb 6, 2020 at 2:31 PM




Wadad Elnachar <wadad.elnachar@fcagroup.com>

L

Wadad Elnachar <wadad.elnachar@fcagroup.com> Wed, Feb 12, 2020 at 3:21 PM
To: Khalid Mahmoud <km.clovischrysler@gmail.com>

Hello,

Is the vehicle at the dealership yet? Please let me know.

Thank you,
[Quoted text hidden]




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)









ViN: 1C4GIXACEEN

Customer Retention Analysis

Make/model/model year: JEEP WRANGLER SPORT 2019 Vehicle MY

ISD: 5/14/2019

Current Mileage: 15,792

Owner’s last name_

State: Connecticut

Dealer name/code: PAPA'S DODGE INC 58525

Business Center: 32-Northeast

Warranty coverage code: 560

MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM

MSRP: 40,110.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase?

Select a purchase date, if applicable

CPOV? (YIN) Select Y or N

What was mileage at purchase? 22

Customer-stated reason for buyback request:

Electric Powertrain

Process identifier: Select an identifier

Days down: 34

Repair attempts: 3

Last repair visit: 5/13/2019

Is vehicle currently at dealer? (Y/N) N

Is customer in rental? (Y/N) N

If yes, for how long?

If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out Days Miles In Miles Repair Customer-Stated Concern Repair(s) Performed Cost
Down Out Type
58525 B /23/2020 N/A 18 N/A N/A N/A Idle/Vibration , N/A
Replace Long block engine
58525 [ 5/13/2019 5/16/2019 4 12 12 w N/A Perform RRT 53.78
58525 [ 2/1/2019 2/11/2019 12 3 3 w Fuse is Blown Replaced Fuse 1.44
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.

Preparer: Felicia

Title: LLQ

Comments:







Customer Retention Analysis

VIN: 1C4GIXAGOKEE Make/model/model year: JEEP WRANGLER SPORT 2019
ISD: 5/14/2019 Current Mileage: 15,792

Owner’s last name: - State: Connecticut

Dealer name/code: PAPA'S DODGE INC 58525 Business Center: 32-Northeast

Warranty coverage code: 560 MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM

MSRP: 40,110.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (Y/N) No

What was mileage at purchase? 22

Customer-stated reason for buyback request: Electric Powertrain

Process identifier: No service solution available

Days down: 22 Repair attempts: 2; there was a 3rd repair attempt prior to customer taking ownership

Last repair visit: 5/13/2019

Is vehicle currently at dealer? (Y/N) Y

Is customer in rental? (Y/N) Y

If yes, for how long? If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out Days Miles Miles Repair Customer-Stated Concern Repair(s) Performed Cost
Down In Out Type
58525 RO # 2/9/2020 N/A 12+ N/A W Veh engine Replaced Long Block Engine N/A
CLEAN GROUND SURFACES AND REINSTALL GROUND
STRAP AND TORQUE BOLT TO SPECS PPOWER
Light came on dash for pedal STEERING BACK ONLINE ROAD TEST OK ROAD TEST
faﬁlt Power steering Ii Et on: AND INSPECT FOR IMPROPER DAMPNER
58525 - 1/20/2020 01/29/2020 10 15,814 N/A w ! g_ & ) INSTALLATION ROAD TEST OK NO PROBELMS FELT N/A
Armrest latch; Idle/Vibration ;
Hard time steerin TECH REPLACED AUX BATTERY AND MAIN BATTERY
J AND ROAD TEST NO MIL OR THROTTLE MALFUNCIONS
(STAR was involved.)




CUSTOMER STATES,
PERFORM RRT 19-027
CUSTOMER STATES,
PERFORM RRT 19-031 PERFORM RRT 19-027 PERFORM RRT 19 - 031
CUSTOMER STATES, CHECK POWER , GROUND , BUS VOLTAGES
WHEN DRIVING VEHICLE & PIN FIT TO EPS MODULE - NO ABNORMAL
58525 - 5/13/2019 5/16/2019 4 12 12 FOR DELIVERY THE CONDITIONS PRESENT, MODULE LOCKED UP | 53.78
STEERING SEEMED TO - AFTER RECONNECTING MODULE IS BACK
BIND UP AND LOSE ON LINE .ROAD TEST & RECHECK TO VERIFY
ASSIST, FELT LIKE NO PROPER OPERATION.
POWER STEERING
(possibly before customer
took ownership also)
(Appears to be before
58525 - 2/1/2019 2/11/2019 12 3 3 customer took ownership.) Replaced Fuse 1.44
Fuse is Blown
Preparer: Crystal Ross

Title: Customer Retention Specialists

Comments:

2 repair attempts under customer ownership; 22 days down




Customer Retention Analysis

VIN: 1C4GIXAGOKEE Make/model/model year: JEEP WRANGLER SPORT 2019
ISD: 5/14/2019 Current Mileage: 15,792

Owner’s last name: - State: Connecticut

Dealer name/code: PAPA'S DODGE INC 58525 Business Center: 32-Northeast

Warranty coverage code: 560 MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM

MSRP: 40,110.00

# of new vehicles: 1

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (Y/N) No

What was mileage at purchase? 22

Customer-stated reason for buyback request: Electric Powertrain

Process identifier: No service solution available

Days down: 64 Repair attempts: 3; there was a 4th repair attempt prior to customer taking ownership

Last repair visit: 5/13/2019

Is vehicle currently at dealer? (Y/N) Y

Is customer in rental? (Y/N) N

If yes, for how long? If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Days Miles Miles Repair

Dealer RO # Date In Date Out Down In out Type

Customer-Stated Concern Repair(s) Performed Cost

DLR states that the vibration is
still present. Customer has
58525 n/a Date In their vehicle at this time, but
will go back to have the
torque converter replaced

Replaced Long Block Engine and was completed on
03/31. The issue with the vibration was not resolved
58525 - 2/6/2020 03/30/2020 54 N/A w Vibration at idle after replacing the engine. Vebhicle is returned to N/A
customer while waiting on back ordered torque

converter. Part is expected to arrive on 04/15.




Light came on dash for pedal
fault, Power steering light on;

CLEAN GROUND SURFACES AND REINSTALL GROUND
STRAP AND TORQUE BOLT TO SPECS POWER
STEERING BACK ONLINE ROAD TEST OK ROAD TEST
AND INSPECT FOR IMPROPER DAMPNER

58525 - 1/20/2020 01/29/2020 10 15,814 N/A . . INSTALLATION ROAD TEST OK NO PROBELMS FELT N/A
Armre:t 'Zttc.h' 'dlf /Vibration ;| 1e |\ REPLACED AUX BATTERY AND MAIN BATTERY
arc Hime steerng AND ROAD TEST NO MIL OR THROTTLE MALFUNCIONS
(STAR was involved.)
CUSTOMER STATES,
PERFORM RRT 19-027
CUSTOMER STATES,
PERFORM RRT 19-031 PERFORM RRT 19-027 PERFORM RRT 19 - 031
CUSTOMER STATES, CHECK POWER , GROUND , BUS VOLTAGES
WHEN DRIVING VEHICLE & PIN FIT TO EPS MODULE - NO ABNORMAL
58525 - 5/13/2019 5/16/2019 4 12 12 FOR DELIVERY THE CONDITIONS PRESENT, MODULE LOCKED UP | 53.78
STEERING SEEMED TO - AFTER RECONNECTING MODULE IS BACK
BIND UP AND LOSE ON LINE .ROAD TEST & RECHECK TO VERIFY
ASSIST, FELT LIKE NO PROPER OPERATION.
POWER STEERING
(possibly before customer
took ownership also)
(Appears to be before
58525 - 2/1/2019 2/11/2019 12 3 3 customer took ownership.) Replaced Fuse 1.44

Fuse is Blown

Preparer: Crystal Ross

Title: Customer Retention Specialists

Comments: 3 repair attempts under customer ownership; 64 days down




This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



VIN: 1c4HIXFNeK

Customer Retention Analysis

Make/model/model year: JEEP WRANGLER UNLIMITED RUBICON, 2019

ISD: 3/14/2019

Current Mileage: 7,970

Owner’s last name:

State: lllinois

Dealer name/code: ZEIGLER CHRYSLER DODGE JEEP, LLC

26783

Business Center: 51-Midwest

Warranty coverage code: 560

MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM

MSRP: 54,955.00

# of new vehicles: 4

# of owners on vehicle: 1

If purchased used, what was date of purchase?

Select a purchase date, if applicable

CPOV? (YIN) Yes

What was mileage at purchase? 16

Customer-stated reason for buyback request:

Steering

Process identifier: Select an identifier

Days down: 13

Repair attempts: 2

Last repair visit: 9/23/2019

Is vehicle currently at dealer? (Y/N) N

Is customer in rental? (Y/N) N

If yes, for how long?

If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

- Repai
Dealer RO # Date In Date Out s Miles In Mt i Customer-Stated Concern Repair(s) Performed Cost
Down Out Type
Check ine light, PIM, Shift t ti
26783 9/23/2019 | 10/8/2019 12 7970 7970 w eck engine light/ ey 27.28
Service shifter message transmission
26783 - 9/11/2019 9/11/2019 1 4439 4439 w N/A Battery pack control module/ IPC 68.21
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out 2 Miles Miles Type Enter Text. Enter Text.

Preparer: Felicia
Title: LLQ
Comments: Steering







This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)



Customer Retention Analysis

ViN: 1C4HIXFG7 Make/model/model year: JEEP, WRANGLER UNLIMITED RUBICON, 2018
ISD: 4/29/2018 Current Mileage: 19,382

Owner’s last name: - State: Georgia

2Déeglgesr name/code: Shottenkirk Chrysler Dodge Jeep Ram, Business Center: 66-Southeast

Warranty coverage code: 560 MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM

MSRP: 55,145.00

# of new vehicles: 3

# of owners on vehicle: 1

If purchased used, what was date of purchase? Select a purchase date, if applicable

CPOV? (YIN) No

What was mileage at purchase? Enter vehicle mileage at time of purchase

Customer-stated reason for buyback request: Steering

Process identifier: Select an identifier

Days down: 28 Repair attempts: 3

Last repair visit: 1/22/2020

Is vehicle currently at dealer? (Y/N) Y

Is customer in rental? (Y/N) N

If yes, for how long?  If applicable, enter # of days in rental

Offers previously extended: Offers previously extended

Dealer RO # Date In Date Out Days Miles In Miles Repair Customer-Stated Concern Repair(s) Performed Cost
Down Out Type
"STEERING WHEEL
KEEPS LOCKING UP"
26995 STAR 2/4/2020 2/21/2020 #19 19911 19911 STAR MOSTLY WHEN Closed case SSTAR
COLD AT HIGHWAY
SPEEDS
Stegrm%{]ius;l)eélswn/St RESTORED VEHICLE
66999 I 1/21/2020 | 1/22/2020 #2 19382 | 19382 W eerng Whee! LONCEM | ~GNFIGURATION LOP: 18- | $103.91
[Customer States that 19-02-DS
the steering




CUSTOMER STATES

CK ENGINE LIGHT REPROGRAM TCM PER TSB
21-026-18 CK FOR
e QI CILBTO 11 DTCS.PERFORM $21.80
44305 T 1/8/2019 1/14/2019 #7 9764 9764 w SI\"IF(IDXII;IIEES“I;}CI)IE:JI\II) DIAGNOSTIC TREE FOR $276.85
PUTTING INTO DTC.REPLACE LEFT FRONT
DOOR LATCH.CLEA R DTCS.
PARK
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.

Preparer: LORRIE NELSON

Title: LLQ

Comments:

Repair Attempts







a










N

WHM
*WARRANTY* ™™ ”’W
DUPLICATE 3
PAGE 1
=1 [ 5
13:00 OTHARZQ | 24FEB20
_WADY N8 DLR:126995 BNG13.6_Liter

tomer States Steering @ o ng
WHEN OOLD AT HWY SPEEDS)
CAUSE: STEERING GEAR SPOOL VALVE STICKING
CONCERN

CODE
© 15CHZ DRIVEABILITY [Custemer States Steering
Wheel Xeepn Locking Up MOSTLY WHEN COLD AT
=h Magmgnns' ‘)‘ AL

471.65 471.65

695.00 682.59  682.89

75.00  75.00

G 18.20  17.84  3s5.64

7.95 7.78  93.36

A 4.60 4.50 36.00

75.00  75.00 -75.00

84763 TPARTS g
47165 TLABOR

840.00 uo 00

N 4

e e
- SUB: 840,00 TOTAL 1522.30



@3 388 (DAY
@3 3883 /DAY

SUBTOTAL
'CHARGES ADDED DURING RENTAL
e ADIEO e

























Shottenkirk Chrysler Dodge Jeep

200 Liberty Bivd. - Canton, GA 30114
Phone: 678-493-1000 - Fax: 878-493-1131
www.ShettenkirkChrysler.com

WARRANTY

PAGE 3
SERVICE ADVISOR: 800066 ROBERTO DELCAMPO

YEAR MAKE/MCDEL VIN ] LICENSE MILEAGE IN / OUT TAG
18 | JEEP WRANGLER UNLIMT 1C4HJXF_ 18059/18064 [T4082
DEL. DATE PROD. DATE| WARR. EXP. PROMISED 0 RATE PAYMENT INV. DATE
30APR18 DI 12:15 Q09NOV19 0.00/ CASH 14N0OV19
R.0. OPENED READY OPTIONS: DLR:26995 ENG:3.6_Liter
10:35 0O9NOV1S (18:12 14NOV19
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TECH: 653 ACTUAL HRS.: 0.92 SOLD HRS.: 0.3
SALE-LER: 29.57 PTS: 30.61 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 60.18
COST-~LBR: 13.80 PTS: 18.70 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 32.50
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
11-11-19 09:23 09:40 0.29 653 A
05:40 09:55 0.25 W 653 B
09:55 10:18 0.38 W 653 C
10:18 10:21 0.05 W 653 D
SALE cCosT CONTROL SALE cosT CONTROL
2957 1380 3061 1870
6 0 1 8 * % &k ok ok ok ok
COST, SALE, & CCMP TOTALS 3250 6018 0
WARRANTY DISCLAIMER; Nélh lgAHTS A'I'!HDE ADCECAELSESR?;:IES He:%&sYoéXDPaggS ALL Hgfﬂuﬂg ARE . :«‘;HO;SSLJPPLYHCOEJS: DESCRIPTION TOTALS-
N ERCHANTABILITY. AND. FITAESS FOR A PARTISULIMG, AN P NEITH‘ENIQH GMES Ngs aqual to 14% of the | LABOR AMOUNT 29.57
ORIZES ANY OTHER PERSONTO ASSUME FOR TTANY LABILITY IN THE[tO1l cost of labor and| pARTS AMOUNT 30.61
SALE OF PAATS ODUGTS OR THE £ ONLY WARRANTIES ON PARTS. At Joarts, ol to excaed
ORINAL PABTS DISTAIBUTOR AND. DM SUs) Mot oY THE MANUE BUTOR SHALL BE 52550, "o_the | GAS. Ofl.. LUBE 0.00
LASLE FOR PERFORMANCEUNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO Order for shop supplies [“syg) ET AMOUNT 0.00
RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTYJUsed in connection with -
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER|this repalir. MISC. CHARGES 0.00
'"f'?n%:m Db'g@f Esyou acknowlsdge thal you were nolified of and authorized tha| ALL PARTS ARE NEW |1QJAL CHARGES 60.18
Dealefshlp 1o perform the sarvicas/repairs itemized in this Invoice and that you received UNLESS OTHERWISE | LESS INSURANCE 0.00
S DOIG teeed rrooh In oA anc) any fepleced pars 88 rsquocled by you: Tho vahice INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 60.18

DEerCAR 101 Cox 0ubal, LIC @17 SIRVICE SVOCE Tr#L2- THOS - ABAS*. GENEAG - 5998110

WARRANTY COPY












8 Ed Voyles J
R ey 789 Cobb Parkway SE eep

R
Marietta, GA 30060

DO G q/ (770)429-1100 O mam
waneae, edvoylesCD).com et 4

RECOMMENDED SERVICES

i ; .
SERVICE HISTORY ? !g !; “ l 5
!

h# Vehkle 1D Year/Make/Model Production Dt Stock No License

2018 / JEEP / Wrangler Unlimited (

Dispatc!

Service Contract Deilvery Date Delvery Miles Selling Deale!
12/19/18
Cust Pickup| olor Contract No Expiration Date Expiration Miles Tag
1738
Engine Mileage Advisor No Advisor
9,640 856 Christin Caldwell
ity BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR
9:09 AM 12/1 9/201 8 10:00 AM ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NCESSARY. WE ARE NOT RESPONSIBLE
FOR LOSS OR DAMGE DUE TO THEFT, FIRE. OR VANDALISM. | hearby authorize the repair work to be done along with
Appointment Labor Rate the necessary material, and hereby grant your employee permission 10 operaie tha vehicle herein described on straets,
Yes highways or eisewhere for the purpose of testing and/or Inspecticns Subject to condition on the reverse side of this contract
WA'TI N G PLEASE READ THE REVERSE SIDE ;
X No *
. ! Original Rewvised Additional
Original Customer Estimate:  $0.00 Estimate $ Estimate § Cost §
X Reason Contacted
/ o = By
/ = Authorized By Person Date Time
¥ W 26RECALL /X | Phone
o = Estimates do not  2nd Revised Additional
Reozillle/'c ]SN 1 @_fﬁz/safew Recall U62 - Reprogram | include sales tax Estmate $ Cost §
/V' T ' 9 = w = Z ' — ’z 2 = . Z/ Reason Contacted
| By
2/ C ?’OC“Z _ , _ . Authorized By Person bty Tinie
Multi-point inspection (according to maintenance interval) Phone
~ T IMPORTANT, REMOVE ALL PERSONAL PROPERTY AND
‘ : VALUABLES
3 S 26CSC50 ‘ FROM YOUR VEHICLE WE DO NOT ASSUME RESPONSIBILITY

'Fgﬁ?DOWN ESTIMATE: | UNDERSTAND THAT MY VEHICLE WILL BE
REASSEMBLED WITHIN DAYS OF THE DATE SHOWN
ABOVE IF

| CHOOSE NOT TO AUTHORIZE THE SERVICES RECOMMENDED

CHRYSLER SERVICE CONTRACT -0l CHANGE MA

‘r-
k 0 AUTHORIZED BY DATE TIVNE ___
For Your ConveniencePlease Call For An Arrival Time

Terms: Cash or the Following Credit Cards:
VISA, MAST ARD, AMERICAN EXPRESS, DISCOVER

ENTER: .

DEC19 7ul We Also Offer Expert Body Sfiop Repairs
\ AV

Daily Renta re Avall nﬁnce Your Vehicle

Taitial:

Thank you for the oportunity to serve you. Itis our aim to
perfom all the repairs requested on this repair order to your
complete satisfaction. If you are not completely satisfied,

lease contact us immediate!
P Ay Thank You

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED
OUR LABOR RATE IS BASED ON A FLAT RATE HOUR.

Page 1 Customer Copy 865981




TISSNNOD WOIT NMOD HNOA LWNSNOD 'WHOH SIHL 30 I50-JUN HO2 SS3NLE HO INTINOD OL SV 030 dW| HO SSIHCNT ALNVHEYM ON STNYIN H31NHd 3HL

(S1/10) LO¥RLOD Aurdwa) spioudey pur sploulay ay)

:S9JON
29
uoI}984109)
‘_ . 04| #uoay
MfH . esneg|  gqor
e 29
.M % uoi3o8.LI0)
24| #uyoey
"y esnen v qor
ﬁ..lm 99
o gy uoNR991I09
_— 24| #uday
& asnes € qop
29
_uoRoaLI0)
24| #uyoay
asne) Z qor
29
uo1991409)
24| #uoal
asne) I gqor




‘VIP SUMMARY REPORT
Ed Vayles Chrysler Jeep Dodge

Dealer ; 66999 | Name:
Date: 12/19/2018 VIN:
Time: 09:09 AM Current Odometer:
Vehicle Information Customer Information
Year / Moddl: 2018 JEEP WRANGLER UNLIMITED Name:
RUBICON Preferred Name:
Engine: 3.6L V6 24V VVT Engine Upg | wESS e,
Transmissidn: DFT: ns (Make) Clty'mu.
L e State/Province:
Current Oddmeter: 9,540 miles Zip Code:
Last Odomdter and Date: 0 miles on 04/17/2018
: Telephone (home/mobile):
In-Service Qdometer and Date: 14 miles 1
q and Date :a;n on 04/29/2018 o (work):
Build Date: 5/2018
3 Language Preference:
Current Matket Register: ] Ociginal Owrier:

Warning Messages
REFER TOBPECIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITS
PLEASE CONTACT CROSS COUNTRY MOTOR CLUB FOR TOWING ASSISTANCE 800-521-2779.

Vehicle Hestrlctlons;

Restricted Restricted

Description LOPS Parts

Part /| LOP Description

Description

18MY JL CAN BUS
Completod Recalls

Open RET's

DTC's Prasent

Software Updates

Type of \Varranty Original Deductible Expiration Remaining
BASIC WARRANTY ' 36 months or 36000 miles ousD 04/20/2021 20 months or 26460 miles
POWERTRAIN WARRANTY | 60 months or 60000 miles ousD 04/29/2023 53 months or 50460 miles

CORROSPN WARRANTY | 60 months or unlimited miles 0uUsSD 04/29/2023 53 months or unlimited miles
FEDERALFMISS!ONS WARRANTY 36 months or 36000 miles 0uUsD 04/29/2021 29 months or 26460 miles
ADJUST*NT WARRANTY 36 months or 36000 miles 0uUsD 0472972021 29 months or 26460 miles
MAJOR EWSSION COMP WARRANTY 96 months or 80000 miles 0uUsSD 04/29/2026 90 months or 70460 miles

WCC Co le Roadside Assistance Towing Assistance Master Shield Transferable-Powertrain Warranty




Existing Mopar Vehicle Protection Plans P
Service Contract (1 of 1)

Exp. Date  Exp. Mileage Description

Option Name Deductible

WAVGASSYNZIEEP WAVE OWNER LOYALTY THIS OPTION COVERS OIL AND FILTER CHANGES ONLY,
PROGRAM ADDITIONAL MAINTENANCE SERVICES ARE NOT
COVERED THIS SERVICE CONTRACT OPTION IS NOT
TRANSFERABLE. JEEP WAVE REMAINS ON VEHICLE
REGARDLESS OF OWNERSHIP
Contract Number Effective Date / Odometer 04/29/2018/ 0 miles
Option Sale Date 04/29/2018 Contract Selling Dealer $0137 - JEEP WAVE-AUTO
ENROLL
Max. Oil Change Allowance 50.00USD Remaining Oil Changes 4
Remaining Tire Rotations 4 First Day Rental Yes
Maximum Rental Amount per Day 35.00USD Maximum Rental Allowance per Visit 3500 USD
Towing Allowance 0.00 USD Road Hazard No
Trip Interruption Yes Reduce Waranty Deductible No
Transfer Fee 0.00 USD Cancellation Fee 0.00USD
Transferred No Status ACTIVE
Service History

Repair Date  Dealer Name Service Performed Qdometer Transaction Type

44305 - PALMER DODGE CHRYSLER JEEP

RAM 85000040 - Road Ready-Basic Prep PREPARATION

04/17/2018

Open CAIRs
No Open CAIRs Information Available.



Customer Name R.O. Number Phone Vehicle Year/Model @ Checked and OK
T Yo Bt e e (i sl i (O Will need future attention
—<_z_zE_.:cm_* _ _ _ _ _ _ : r— : u_ h |L_.. “ ~ . _1 u s e @ Requires immediate attention

@ Not applicable

_ EXTERIOR CHECKUP UNDERHOOD CHECKUP UNDER VEHICLE CHECKUP _
Headlamps

i - - \ N > ..u - n... .llll.l.lullll.lu.u. ~ ..|I|||||||rr.-. : o DA .—- Q
-~ oy o . ‘- ._.wm Depth
000 g o0 9 00 L oo
Belts TR\ |

Right Front

Brake Pads
e e

‘' \\ .. Oil Change Interval / /
.\A ' “Indicator Reset - (™™

|

|

f ..

Uy o N

aust Fluid

Left Rear
e Pads

- #Cee

Left Rear j_.m_w
Tread Depth |

Notes Notes Notes

.

[ 3
ORIGINAL - CUSTOMER COPY,  CANARY - DEALERFILE,  PINK - FOLLOW-UP FILE
®2017 FCA US LLC. All Rights Reserved. Mopar is a registered trademark of FCA US LLC,

81-216-5008



aw“ m&QPEHMXm

Customer Name R.O. Number Phone Vehicle Year/Model Checked and OK
ENEEEEEEN @ i
VIN Number ; Mileage e Not applicable
_ EXTERIOR CHECKUP UNDERHOOD CHECKUP UNDER VEHICLE CHECKUP

Headlamps

- 00®
~ T

Left Front Right Front
il g 2 . Wiper
ooo....i.,/ooo
_. oﬂ.\.

Qil Change Interval
\..__..n__nn.oﬂ Resst

Rear Wiper
@000

i Taillamps

Notes

Notes

Brake Pads | |
| @#5ee  /eCee "

.“,.1 ; ...m_ v ..
Yaeil] _
A@_ Right Front

& N | Brake Pads
L. 6060
Left Axle Boots Pl Right Axe
s _ Exhaust System
S 2 M K‘O.
/eCee. (|
o piiged wEG_wmaim__ _ Right Rear

Brake Pads

6088

Left Rear Tirg I | N | i
Tread Depth | s _

Notes

81-216-5008

ORIGINAL - CUSTOMER COPY,  CANARY - DEALER FILE,

PINK - FOLLOW-UP FILE

©2017 FCA US LLC. All Rights Reserved. Mopar is a registered trademark of FCA US LLC.




CHRYSLER EdVoers 'ee
2 = R - 789 Cobb Parkway SE p
Marietta, GA 30060 "
DO D q ' (770)429-1100 @ R AL BT
/ watw, edvoylesCD).com i Page
ﬁ"A/R NurrTber: r Inv. Num M
Customer Number: _ | Printed: 5
PO Number: Copy # 1
Phone (W): Auth Number: Date Opened: 12/19/18
oty Fiore- O Service Writer: Christin Caldwell | Date Notified: 12/19/18
- i : | Date Delivered: 12/19/18
YearMakeModel: 2018 JEEP Wrangler Unlimited ( il I s e et
VIN: 1C4H JXF(— | Terms & Conditions: ‘ ate Complete:
' License Number: Color: | Type.of Sale: Reai
Stock Number: Mileage In: 9540 Cystomer
Tag Number: - Mileage Out: 9540 Signature
il g = R Hrs or Ext  Grand
Description QtyOrd Qty Del  Price Total Total
Miscellaneous Charges and Deductions For All Jobs
Disclaimer of Warranties: No warranty on high performance work, parts or labor. Any warranties on the products sold Total Labor 0.00 ‘
hereby are those made by the manufacturer. The seller, Ed Voyles, hereby expressly disclaims all warranties, either Total Parts 0.00
|express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and Ed Total Sublet i
Voyles neither assumes not authorizes any other person to assume for it any liability in connection with the sale of : 0.00
said products. Misc. Chrgs 0.00 |
Car Rental 0.00|
i Freight 0.00
‘ == o = ——  Deductible 0.00
Terms Cash: Unless arrangements made. | hereby authorize the ‘ H i !
gair work hereinafter set forth to be done along with necessary All SaJes are F'n-a—l Special Tax 0.00
| material and agree that you are not responsible for loss or damage to
vehicle or articles left in vehicle In case of fire, theft or any other Haz Mat Chrg 0.00
| cause beyond your control or for any delay caused by unavailability of Sales Tax 0.00
parts or delays in parts shipments by the supplier or transporter. | e
hereby grant you and/or your employees permission to operate the
+-vehicle herein described on streets. highways.or else-where for the p ! 2 AMOUNT DU_E,; = _0'.00
|




CHRYSLER Ed Voyles Jeep

X \W 789 Cobb Parkway SE
Mari etta, GA 30060

Do D q * (770)429-1100 s
/ wiww, edvoylesCDl.com @ RANM

Inv. Num

Printed: DE

A/R Number:
Customer Number: -
| PO Number:
hone (W): 1 Auth Number:

hone Oth:

| Service Writer: Christin Caldwell

Copy # 1
Date Opened: 12/19/18
Date Notified: 12/19/18

Miscellaneous Charges and Deductions

SubTotal Job # 3

sgnaarlllr;ﬂake/Modelt 2018 JEEP ted ( | Estimate Amount. ~$0.00 gt Dieitymren; 1219018
N 1C4HJXFGW ‘ itions: Date Complete: 12/19/18
License Number; |
Stock Number: Mileage In: 8540 i
Tag Number: -— Mileage Out: 8540 o % il
P Ext Grand |
Description Price Total Total
| 1. Customer statement of problem
Recall / CSN 1 [U62: Safety Recall U62 - Reprogram Powertrain Control Module** |
1 — Cause/Action to Take
26RECALL - OPEN RECALL
1 — Correction/Action Taken
compelted recall 888 0.20 0.00
Sub Total Parts Warranty|
SubTotal Job # 1 Warranty
2. Customer statement of problem
| Multi-point inspection (according to maintenance interval)
30CHZ -
1 - Correction/Action Taken
PERFORM 23 PT INSPECTION 0.00 0.00
Sub Total Parts 0.00
SubTotal Job # 2 0.00
3. Customer statement of problem
CHRYSLER SERVICE CONTRACT -OIL CHANGE MAX $50
1 — Cause/Action to Take
26CSC50 - MAINTENANCE
1 — Correction/Action Taken
COMPLETE OIL AND FILTER CHANGE 888 0.30 0.00
Part Number Failed Description
68191349AC ENGINE OIL FILTER 2 1| I 17.50| 17.50
68283520AA 0W20 OIL gl 5 500 25.00
Sub Total Parts Service Contract
Sublet
SPECIAL SERVICES Service Contract|

Service Contract




AR

Ed Voyles Chrysler Jeep Dodge, Inc

789 Cobb Parkway SE Internal / Service Contract / Warranty Invoice
Marietta GA 30060
(770) 429-1100 2
A/R Number:
Customer Number:-
PO Number:
Auth Number: Printed: 12/19/2018 11:38 AM
one (W): Service Writer: Christin Caldwell Copy # 0
Cell Phone: Estimate Amount:  $§ Date Opened: DEC 19 18
.Emall fe Terms & Conditions: Date Notified: DEC 1918
Year/Make/Model: 2018 JEEP Wrangler Unlimited ( Type of Sale: Retail Date Delivered: DEC 19 18
cdli 1C4HJXFG7— Date Complete: DEC 19 18
License Number:; olor: = oy
| Stock Number: Mileage In: 9540 g;;;‘:z:
Tag Number: Mileage Out: 9540
RESSRIPION cosT "ory LLBOol; TOTAL TOTAL
Internal Service Contract Warranty Customer Pay
COST  Description Retail COST @ Description Retail COST @ Description Retail COST | Description Retail
0.00 Labor 0.00 6.60 Labor 7.50 4.40 Labor 2347 0.00/ Labor 0.00
0.00 Parts i 0.00  29.00 Parts 4250 0.00 Parts | 0.00 0.00! Parts | 0.00 |
0.00 Sublet 0.00 0.00 Sublet 0.00 0.00 Sublet 0.00 0.00 Sublet 0.00
Freight [ 0.00 ' Freight ‘ 0.00 | Freight 0.00 |
Car Rental 0.00 Car Rental 0.00 Car Rental 0.00 Freight 0.00
Spec Tax | 0.00 Deductible | 0.00 Deductible | 0.00  CarRental | 0.00
HazMat 0.00 Spec Tax 0.00 Spec Tax 0.00 Deductible 0.00
' Tax } 0.00 Haz Mat 1 0.00 Haz Mat ! 0.00 ; Spec Tax 0.00
Co-pay 0.00 Tax 255 SlsTax 0.00 Haz Mat 0.00 |
Charge § 0.00 Charge$ | 0.00 Charge $ 0.00 | SlsTax | 0.00 |
Misc 0.00 Misc -2.55 Misc 0.00 Misc 0.00
Balance 0.00 Balance 50.00 Balance 2347 Amt Due 0.00




Ed Voyles Chrysler Jeep Dodge, Inc

789 Gobb Parkway SE ~ Internal / Service Contract / Warranty Invoice

Marietta GA 30060
(770) 429-1100

A/R Number:;
Customer Number:
PO Number: -
Auth Number: :
Service Writer: Christin Caldwell Copy # 0
Cell Phone; Estimate Amount:  § Date Opened: DEC 19 18
Email Addr Terms & Conditions: Date Notified: DEC 1918
Year/Make/Model: 2018 JEEP Wrangler Unlimited ( Type of Sale: Retail Date Delivered: DEC 19 18
b 1C4HJXFG Date Complete: DEC 19 18
License Number: Color: St .
Stock Number: Mileage In: 9540 ys e
Tag Number: - Mileage Out: 9540 s i
' ; HRS or LIST or EXT  GRAND|
DESCRIPTION COST "ary LABOR TOTAL|  TOTAL
1. Customer statement of problem SveWtr: Job Added:
. W/ S Recall/Safety - Recall / CSN 1 [U62: Safety Recall U62 - Reprogram
| Powertrain Control Module** ]
1 1 - Cause / Action to Take
; OPEN RECALL
! 1 -- Correction / Action Taken
| compelted recall 888 0.00 23.47
Warranty ID Tech lop ActHr
888 Jose Cabrales 1 0.00 440 0.20 117.35 23.47
Sub Total Parts 0.00 0.00
SubTotal Job # 1 23.47
# OpCode FallCode1 FailCode2 Hours L,S,N,C
1 18U62182 020 N
3. Customer statement of problem SvcWtr: Christin Caldwell Job Added: 12/19/18 9:10 AM

S/ CHRYSLER SERVICE CONTRACT -OIL CHANGE MAX $50
1 -- Cause / Action to Take
MAINTENANCE

1 -- Correction / Action Taken

SubTotal Job # 3
# Op Code FailCode1 FailCode2 Hours L,SN,C

1 26860303 MC 0.50 NC

Miscellaneous Charges and Deductions For All Jobs
Payment Notes

COMPLETE OIL AND FILTER CHANGE 888
Warranty ID Tech lop ActHr
888 Jose Cabrales 1 0.00 6.60
lop Part Number Failed Description
1 68191349AC ENGINE OIL FILTER 7.35
1 68283520AA 0W20 OIL 21.65
Sub Total Parts 29.00
Sublets
AUTOMOTIVE SPECIAL SERVICES 0.00
Miscellaneous Charges and Deductions
CSC TAX DISCOUNT 0.00

1
5

0:20 7.50
0.30 25.00 7.50
17.50| 17.50
5.00 25.00

42.50

0.00

-2.55

47.45




Dec 19, 2018 FCA US LLC Global Claim Acknowledgement 3:50 PM

Currency: USD Dealer: 66999 Status: Paid
claimNumber: || GG Odometer: 9540 In Service Date: Apr 29, 2018
Warranty Coverage
Code: 560
VIN: 1C4HJXF- ls\fjm'::r: 15274Q  Process Date:
Claim Type: S-Safety/Recall Continuation: NO List Number:
Submission Type:  N-New Prior Claim: Reference Number:
et Authorization
Date Received: Dec 19, 2018 Number:
Date Completed: Dec 19, 2018 Owner's Name”
Vehicle Description: 2018-JEEP WRANGLER UNLIMITED RU
Condition: 10f 1 Technician Identification: 1942472 Name: Jose Cabrales
Line LOP Description Failure Code Hours Amount
Safety Recall U62 - Reprogram
L1 18U62182 Powertrain Control Module uc 0.2 2347
Total Parts Total Labor Total Special Service Pre-Tax Total
0.00 23.47 0.00 23.47

Claim Narrative:

Recall / CSN 1 [U62: Safety Recall U62 - Reprogram Powertrain Control Module**
OPEN RECALL

compelted recall

Net Amount Tax Amount Net + Tax

Total Part: 0.00 0.00 0.00

Total Part Mark-up: 0.00 0.00 0.00
Total Labor: 23.47 0.00 23.47

Total Special Service: 0.00 0.00 0.00
Repair Sub Total: 2347 0.00 23.47
Deductible Amount(-): 0.00 0.00 0.00
Dealer Adjustment(-): 0.00 0.00 0.00
Repair Total: 2347 0.00 23.47
Loaner/Towing Amount: 0.00 0.00 0.00
Claim Total: 23.47 0.00 23.47

Actual Amount: 23.47

Message Code Information

Message Level  Line ::ng(s‘:age Message Code Description



Dec 19, 2018 FCA US LLC Global Claim Acknowledgement 3:50 PM

Currency: USD Dealer: 66999 Status: Paid
Claim Number: - Odometer: 9540 In Service Date: Apr 29, 2018
Warranty Coverage
Code: 560
2 Service ’
VIN: 1C4HJXFG7- Advisor: 15274Q Process Date: Dec 19, 2018
Claim Type: F-Service Contract Continuation: NO List Number:
Submission Type: N-New Prior Claim: Reference Number:
z : Authorization
Date Received: Dec 19, 2018 Kiiinbass
Date Completed: Dec 19, 2018 Owner's Name: -
Vehicle Description: 2018-JEEP WRANGLER UNLIMITED RUBICON
Condition:  1of1 Technician Identification: 2207799 Name: Battle Beasley
Line LOP Description Failure Code Hours Amount
L1 26860303 Maintenance Interval - Schedule B MC 0.0 0.00
Line Special Service Description Document Number Days Amount
S1 Fixed Cost Maintenance 0 50.00
Total Parts Total Labor Total Special Service Pre-Tax Total
0.00 0.00 50.00 50.00
Net Amount Tax Amount Net + Tax
Total Part: 0.00 0.00 0.00
Total Part Mark-up: 0.00 0.00 0.00
Total Labor: 0.00 0.00 0.00
Total Special Service: 50.00 0.00 50.00
Repair Sub Total: 50.00 0.00 50.00
Deductible Amount(-): 0.00 0.00 0.00
Dealer Adjustment(-): 0.00 0.00 0.00
Repair Total: 50.00 0.00 50.00
Loaner/Towing Amount: 0.00 0.00 0.00
Claim Total: 50.00 0.00 50.00
Actual Amount: 50.00

Message Code Information

Message Level Line rggszage Message Code Description
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Ed Voyles
788 Cobb Parkway SE
Marietta, GA 30060
(770)429-1100
waww. edvoylesCD).com

AR Number:i

Jeep

U ram Pige

Inv. Num

Customer Number: - | Printed: JA

' PO Number: ‘ Copy # 1
Auth Number: Date Opened: 01/21/20
Service Writer: James Hanham Date Notified:

+-vehicle herein.described on streets, highways or else-where for the p

ake/Model: 2018 JEEP Wrangler Unlimited ( ESmate out:  $0.00 e i
VIN: 1CAHIXFGT Terms & Conditions: ‘ Date Complete: 01/22/20 \
License Number: olor: TyB_e of Sf'i - Retail_ S = ]
Stock Number: Mileage In: 19382 Customer ’
Tag Number:  JEH Mileage Out: 19382 Signature
S Ext Grand
Description QtyOrd Qty Del  Price Total Total
1. Customer statement of problem
Steering/Suspension/Steering Wheel Concern [Customer States that the steering
| intermittently locks up when turning right - like on an off ramp - and driving at
highway speed - only happens when very cold]
1 — Cause/Action to Take
19 - TEST DROVE VEHICLE AND CHECKED STEERING AND
SUSPENSION AND UNABLE TO DUPLICATE ISSUE OR FIND ANY ‘
PROBLEMS WITH THE STEERING OR SUSPENSION. FOUND TSB:
08-092-18 THAT RELATES TO CUSTOMER CONCERN AND
SUGGEST RESTORING CONFIGURATION WHICH WILL CALIBRATE
THE POWER STEERING CALIBRATIONS
1 -- Correction/Action Taken
RESTORED VEHICLE CONFIGURATION LOP: 18-19-02-DS 587 0.00
Sub Total Parts Warranty
SubTotal Job # 1 Warranty{
2. Customer statement of problem l
RENTAL THROUGH ED VOYLES CDJ
| adaily mileage allowance of150 MILES PER DAY-Overmileage is charged at $.40
cents per mile.
These vehicles are not allowed for commercial use ie Uber Lyft or delivery. No out
of State travel. -1 DAY COVERED BY JEEP WAVE UP FRONT
70CDJRENTAL - |
1 -- Correction/Action Taken
0.00
Sub Total Parts Warranty|
SubTotal Job # 2 Warranty
Miscellaneous Charges and Deductions For All Jobs
Disclaimer of Warranties: No warranty on high performance work, parts or labor. Any warranties on the products sold Total Labor 0.00 |
hereby are those made by the manufacturer. The seller, Ed Voyles, hereby expressly disclaims all warranties, either Total Parts 0.00 |
express or implied, including any implied warranty of merchantability or _ﬁmessvfor“a particular purpose, and Ed Total Sublet 0.00
Voyles neither assumes not authorizes any cther person to assume for it any liability in connection with the sale of :
said products Misc. Chrgs 0.00
Car Rental 0.00|
Freight 0.00 |
Tcrm;Casr' Unless a?an emt;s rmadeil hee;uthonztthe = ~ - = o - ik T DedUCtible 0.00
repair work ;ﬂereinafter set fgorth to be done alon‘;; wiyth necessary A”Saiarﬂ!ﬂa_l SpeCia' Tax 0.00]
material and agree that you are not responsible for loss or damage to Haz Mat Chrg 0.00|
e oo e e  Sales Tax 000
parts or delays in parts shipments by the supplier or transporter. | ‘
hereby grant you and/er your employees permission to operate the AMOUNT DUE 0.00 |



Name
Ed Voyles CJDR

DEALER INFORMATION

FACE PAGE

RENTAL AGREEMENT

CUSTOMER INFORMATION

Address
789 COBB PKWY

City State Zi
MARIETTA GA 5)0060 :
Phone ACvISOr City
(770) 429-7000 JIM HANHAM CANTON GA
Driver e E
CUSTOMER VEHICLE INFORMATION
|License No. Birth
VIN Additional Driver's Name h Date
NONE
Year/Make/Madel/Color Driver's License No. State Expires
Additional Driver's Name Birth Date
RENTAL VEHICLE INFORMATION NONE
Date Driver's License No. State Expires
and Time OUT 01/21/2020 09:49 AM
Date CUSTOMER INSURANCE INFORMATION
and Time IN 01/22/2020 03:17 PM Insurer Agent
Eﬁé‘fnme DUEIN 012412020 12:50 PM Expiration Date| Telephone
Vehicle VIN 05/08/2020
1C4RJEAGD
—..MAGE DESCRIPTION
Vehicle 2019 GRAND CHEROKEE Condition Out:
Description | JEEP RED @
License No. State
GA
Mileage IN Condition In:
ouT| IN
Miles J
eage OUT 2138 x | x CO] O
Miles Driven 24 3/4 | 3/4
172 | 12
Miles Allowed 150 PERMISSION TO TOW TRAILER WITH LOAD CAPACITY IN EXCESS
Charasebie Va4 w4 OF 2,000 POUNDS; NOT TO EXCEED MANUFACTURER'S WEIGHT
Mo 0 e | e SPECIFICATIONS.
RATES DO NOT INCLUDE FUEL RENTAL CHARGES Any daily rate is based on a 24-hour period. The time the rental begins is noted on
MILES: 0@ 040 ¢ 0.00 this Agreement.
DAYS: 2 @% 40.00 80.00 : You are required to return the Vehicle with at least the same amount of fuel as when
k rented. If you do not return the Vehicle with at least the same amount of fuel; you will
; pay us a refueling fee of $ 0.00 _ plus fuel @ $ 235 per gallon.
80007
TOTACTIVE AD WILEAGE CARGES W= !
TAXAB/[,E FUEL -
GAL. @ $ ! : r;.
VEH. LIC. COST REC. FEE : \ N
TAXABLE SUB-TOTAL . |
TAX @ % !
NON-TAXABLE FUEL i
)00 GAL, @ $_235 0.00 |
1)
VEH. LIC. COST REC. FEE -
NET DUE CUSTOMER : By signing below, you: agree to the terms and conditions of this Agreement set forth
DEPOSIT / REFUND / OTHER ! on the Face Page and in the Terms and Conditions; acknowledge that you had an
fre= SUB-TOTAL i opportunity to read the Agreement before signing; authorize us to process a separate
. 80.00 | payment card voucher in your name for all Charges, including Tolls and Violations and
- to release your billing/rental information to third parties for billing/processing and other
: legitimate purposes; permit us to reserve against your payment card the amount noted
— 80.00 ' in the Charges column; agree that binding consideration exists, as further described in
TOTAL CHARGE ! Section 2 of the Terms and Conditions of this Agreement; agree that we may contact
" METHOD OF PAYMENT REFUNDED you about this rental by calling or texting you (including by pre-recorded/artificial voice
Y r———rtriene—  TPAMEX [P — — or automatic dialing system) at the mobile telephone number you provided above; and
4 CHECK QMG authorize us to adjust your payment card account to reflect changes in amounts due
C/ expmes  SYSA LD o OMERINTIALS | oF overmaid as a result of our final audit. ALL CHARGES SUBJECT TO FINAL AUDT:
§#
1 CARD VERIFIED WO Customer

FCA-2 GA 032317




En
DEALER INFORMATION

Name
£d Voyles CJDR

Address
789 COBB PKWY

City State Zi
MARIETTA GA §0060
Phane

(770) 429-7000 JIM HANHAM

CUSTOMER VEHICLE INFORMATI
License No.

ON
State

FACE PAGE

RENTAL AGREEMENT

Cust

Hom

City

CANTON

VIN th Date
Year/Make/Model/Color Driver's License No. State  |Expires
Additional Driver's Name Birth Date
RENTAL VEHICLE INFORMATION NONE
Date Driver's License No State Expires
and Time OUT 01/21/2020 09:49 AM
Date CUSTOMER INSURANCE INFORMAT
e Tim Insurer Agent
gnd Time IN USAA g
zu?ntjeTure pue Iy 01/24/2020 12:50 PM Expiration Date| Telephone
Vehicle VIN _— S
1C4RJEA DAMAGE DESCRIPTION
Vehicle 2019 GRAND CHEROKEE Condition Out
Description | JEEP RED @
License No. State
GA
Mileage IN Condition In:
Mileage OUT EO] O
Miles Driven
Mites Allowed PERMISSION TO TOW TRAILER WITH LOAD CAPACITY IN EXCESS
Charaeabie OF 2,000 POUNDS; NOT TO EXCEED MANUFACTURER’'S WEIGHT
Mg 0 el E SPECIFICATIONS.
RATES DO NOT INCLUDE FUEL RENTAL CHARGES Any daily rate is based on a 24-hour period. The time the rental begins is noted on
MILES: 0 e 040 ¢ 0.00 ! this Agreement.
DAYS: 4% 45.00 180.00 : You are required to return the Vehicle with at least the same amount of fuel as when
. h rented. If you do not return the Vehicle with at least the same amount of fuel; you will
| pay us a refueling fee of $ 000  plus fuel @ $_2.35 _ per galion,
160,00 7
TOTA TINE AND MILEAGE CUARGES el |
TAXABLE FUEI !
_GAL. @ $__ :
T
VEH. LIC. COST REC. FEE 0.00 |
:
TAXABLE SUB-TOTAL — :
TAX @ % !
200 GAL @ 5. 235 0.00 | |
2.00 .. @ 3 ; : =
_ _ Woosmcking ¢ R
VEH. LIC. COST REC. FEE i 74
NET DUE CUSTOMER X By signing below, you: agree to the ter Agreement set forth
DEPOSIT / REFUND / OTHER ! on the Face Page and in the Terms an 5] ons, dge that you had an
SUB-TOTAL \ opportunity to read the Agreement before signing; authorize us to process a separate
§ 180.00 | payment card voucher in your name for all Charges, including Tolls and Violations and
1 to release your billing/rental information to third parties for billing/processing and other
‘ t your payment card the amount noted
: / % . .
[ 180.00 deration exists, as further described in
JOTH. CHAROE : greement; agree that we may contact
METHOD OF PAYMENT REFUNDED cluding by pre-recorded/artificial voice
§ : JAMEX |8 _ hone number you provided above; and
0 CHECK JIMC unt to reflect changes in amounts due
f_ exeires. HOEAl custoMERINTIALS HARGES SUBJECT TO FINAL AUDIT.
|J CARD VERIFIED - r

FCA-2 GA 032317




3 0 RO O
Ed Voyles
789 Cobb F(')a\r/kvexay SE Jeep

Marietta, GA 30060

(770)429-1100 @ R &5 BV
—

wawaw. edvoylesCD) .com

09/09/2019 16264 1294 1468
1468

C 30CHZ Multi-point inspection (ac
C 30CHZ Inspect rear axle fluid
1468 C 30CHZ Inspect front axle fluid
1468 C 30CHZ Inspect front suspension,
1468 S 26CSC50 CHRYSLER SERVICE CONTRACT
2018 / JEEP / Wrangler Unlimited ( 907732
1040688 01/21/20

JEH
19,382 1016 James Hanham

912 AM  01/22/2020 9:45 AM

NTAL
THROUGH ED VOYLES CDJ
allowance of150 MILES PER DAY-Overmileage is charged at

mile.
are not allowed for commercial use ie Uber,Lyft or delivery
No out of State travel. --1 DAY COVERED BY JEEP WAVE UP
FRONT
Page 2 Hard Copy

JAMES HANHAM 1016







)0 A

Ed Voyles Chrysler Jeep Dodge, Inc.

789 Cobb Parkway SE Internal / Service Contract / Warranty Invoice

Marietta GA 30060 °
(770) 429-1100

A/R Number

Customer Number: -
PO Number:

Auth Number:

Service Writer: James Hanham Copy # 0
Estimate Amount:  $ | Date Opened: 01/21/20
1+ Terms & Conditions: Date Notified: 01/22/20

‘ Year/Make/Model: 2018 JEEP Wra - | Type of Sale: Retail | Date Delivered:
[ i 1C4HIXFG7 ; | Date Complete: 01/22/20
; License Number: 5 Bt
| Stock Number: Mileage In: 19382 %
Tag Number:  JEH Mileage Out: 19382 Siginature
= ISTor  EXT  GRAND
DERTRIFION Co8T |"Grv’| LABOR | “TOTAL Yoral
1. Customer statement of problem SvcWtir: Job Added: 01/21/20 9:12 AM
W/ W Warranty - Steering/Suspension/Steering Wheel Concern [Customer States
that the steering intermittently locks up when turning right - like on an off ramp -
and driving at highway speed - only happens when very cold]
1 - Cause / Action to Take
TEST DROVE VEHICLE AND CHECKED STEERING AND SUSPENSION
AND UNABLE TO DUPLICATE ISSUE OR FIND ANY PROBLEMS WITH
THE STEERING OR SUSPENSION. FOUND TSB: 08-092-18 THAT RELATES
TO CUSTOMER CONCERN AND SUGGEST RESTORING CONFIGURATION
WHICH WILL CALIBRATE THE POWER STEERING CALIBRATIONS
1 - Correction / Action Taken
RESTORED VEHICLE CONFIGURATION LOP: 18-19-02-DS 587
Warranty 1D Tech lop ActHr
Repair In: 21 JAN 20 17:4621 Out: 21 JAN 20 17:5721 0.18
587 Malik Cain 1 0.18 4,40 0.20 119.55 23.91
Sub Total Parts 0.00
SubTotal Job # 1
# Op Code FailCode1 FailCode2 Hours L,S,N,C

1 181902ds cC 020 N

N
(03]
©
-

o
o
o

nN
w
w0
—

2. Customer statement of problem SvcWtr:James Hanham Job Added: 01/21/20 9:14 AM
W/ W Warranty - RENTAL THROUGH ED VOYLES CDJ

a daily mileage allowance of150 MILES PER DAY-Overmileage is charged at $.40

cents per mile.

These vehicles are not allowed for commercial use ie Uber, Lyft or delivery. No out

of State travel. -1 DAY COVERED BY JEEP WAVE UP FRONT

1 -- Correction / Action Taken

O
o
o

o
S
o
o
o

Sub Total Parts L.00
SubTotal Job # 2

o
o
o

Miscellaneous Charges and Deductions For All Jobs
Payment Notes




Ed Voyles Chrysler Jeep Dodge, Inc.

789 Cobb Parkway SE

Marietta GA 30060
(770) 429-1100

LT T

Internal / Service Contract/ Warranty Invoice

A/R Number: Invoice Number
Customer Number:; -
PO Number: .
Auth Number; Printed’ M ‘
Service Writer James Hanham | Copy# 0
| Estimate Amount:  $ { Date Opened: 01/21/20 .
3 | Terms & Conditions: | Date Notified:  01/22/20
| Year/Make/Model: 2018 JEEP Wrangler Unlimited ( [ Type of Sale: Retail Date Delivered:
b 1C4HJXFG7 Date Complete: 01/22/20
! License Number: Color: = \
Stock Number: Mileage In: 19382 g;;:z: ‘
Tag Number: JEH Mileage Out: 19382
DESCRIPTION - il _COST HRS or LIST or EXT CRAND|
QTY LABOR TOTAL TOTAL
Internal Service Contract Warranty Customer Pay
COST | Description Retal COST | Description Retail COST | Description Retail COST @ Description Retail
0.00 Labor 0.00 0.00 Labor ‘ 0.00 4.40  Labor 2391 0.00 Labor 0.00
0.00| Parts 0.00 0.00 Parts 0.00 0.00| Parts 0.00 0.00| Parts 0.00
0.00 Sublet 0.00 0.00 Sublet 0.00 0.00 sublet 0.00 0.00| Sublet 000
Freight 0.00 Freight 0.00 Freight 0.00
Car Rental 0.00 Car Rental 0.00 Car Rental 80.00 Freight 000
Spec Tax 0.00 Deductible 0.00 Deductible 0.00 Car Rental 0.00
HazMat 0.00 Spec Tax 0.00 Spec Tax 0.00 Deductible 0.00
Tax 0.00 Haz Mat 0.00 Haz Mat 0.00 Spec Tax 0.00
Co-pay 0.00 Tax 0.00 SisTax 0.00 Haz Mat 0.00
Charge $ 0.00 Charge $ 0.00 Charge $ 0.00 Sls Tax 0.00
Misc 0.00 Misc 0.00 Misc 0.00 Misc 0.00
Balance 0.00 Balance 0.00 Balance 103.81 Amt Due 0.00




: ED VOYLES D AROR

CHRYSLER Ed Voyles ‘ Jeep
— ey 789 Cobb Parkway SE
Marietta, GA 30060 )
DoOoODGE) (A O ram
RECOMMENDED SERVICES D ;

QPERATION OPERATION DESCRIPTION

SERVICE HISTORY

REPAIR ORDER MILEAGE ADVISOR | TECHNICIAN OPERATION DESCRIPTION

09/09/2019 30CHZ Multi-point inspection (ac
130CHZ Inspect rear axle fluid
[30CHZ Inspect front axle fluid
'[’)OCHZ Inspect front suspension

26CSC50 CHRYSLER SERVICE CONTRACT

EP/WrangIer Unllmlted( - = =
1040688 i | | 01721/20

A | | JEH
: | 19,382 | 1016 | James Hanham

912 AM|  01/22/2020 9:45 AM

ABOR RATE

Original Customer Estimate: ~ $0.00 587
X

N W ogg Restore Vehick Canbiguihin 7, %

Steering/Suspension/Steering Wheel Concern [Customer States that the
steering intermittently locks up when turning right - like on an off ramp - an

' driving at highway speed - only happens when very, cold
> LoP: &—xp%ﬁ&:

>

=

D W 70CDJRENTAL

RENTAL THROUGH ED VOYLES CDJ
a daily mileage allowance of150 MILES PER DAY-Overmileage is charged
$.40 cents per mile.
These vehicles are not allowed for commercial use ie Uber Lyft or delivery
No out of State travel. --1 DAY COVERED BY JEEP WAVE UP oL TPAICED BT

NG WWeewreeep o

Page 1 Hard Copy 907732



Frow. Svazsrio Ed Voyles Chrysler Jeep Dodge

éac 782262412
Hours: upvp. 7:30 a.m. to 7:00 p.m. Pre-Service Write-Up
Tues. 7:30 am.to 7:00 p.m. www.EdVoylesCDJ.com
Wed. 7:30 a.m. 10 7:00 p.m. 789 Cobb Pkwy S, Marietta, GA 30060
Fﬂ,‘m ;g:a:;g::‘l Phono: 770-429-1100 MOPAR.
) B 1 500 8.4, o 00 p:m: Emai: Rwillis@edvoyles.com
Sun.  Closed

Customer Information Service Department information

Service Advisor
ames Hanham [1016]

Phone (work) Vehicle In Date/Time Promise Contact Time

000-000-0000 1/21/2020 9:07 AM 1/22/2020 9:45 AM
Email Transportation Waiter Tag#
None O JEH

Vehicle Information

VIN Engine

1cw- Year/Model 6CYL

Current Odometer 2018 Wrangler Unlimited (3.6L.) Transmission
19,382 mi Automatic

Requested Services
Job # OP Code Description of Concerns and/or Labor Instruction

Steering/Suspension/Steering Wheel Concern
Customer Comments: Customer States that the steering intermittently locks up when

Labor Type Line Estimate

AT . s ; $0.00
turning right - like on an off ramp - and driving at highway speed - only happens when
very cold
Shop Supplies: $0.00
Sales Tax:
Preliminary Estimated Total:
General Comments
EXCLUSION OF WARRANTIES AUTHORIZATION FOR REPAIRS
All warranties on the parts and accessories sold hereby are | hereby authorize the repair work herein set forth to be
made by the manufacturer. The undersigned purchaser done along with the necessary material and agree that
understand and agrees that dealer makes no warranties of you are not responsible for loss or damage o vehicie or
any Kind, express or implied, and disclaims all warranties, articles left in vehicle in case of fire, theft or any cause
including warranties of merchantabllity or fitness for a beyond your control or for any delays caused by
particular purpose, with regard to the parls or accessories unavailability of parts or delays in parts shipments by
purchased; and that in no event shall dealer be liable for the supplier or transporter. | hereby grant you and/or
Incldental or consequential damages or commercial losses your employees permission to operate the vehicle
arising out of such purchase. The undersigned purchaser herein described on streets, highways, or elsewhere for
further agrees that the warranties excluded by the dealer, the purpose of testing and/or inspection. An express
Include, but are not limited to any warranties that such parts mechanical lien is hereby acknowledged on above
and/or accessories are of merchantable quality or that they vehicle to secure the amount of repairs thereto. The
will enable any vehicle or any of its systems to perform with dealership is not responsible for damages from Ireezing D Customer requested that removed pants be saved
reasonable safety, efficiency, or comfort. due to lack of antifreeze.

D Your service includes a complimentary car wash

Chrysler Group LLC 21 Jan 2020




Service Department
Phone: 770-428-1100
Fax: 678-223-2412

Ed Voyles Chrysler Jeep Dodge

Hours:  Mon. 7:30 a.m. to 7:00 p.m.
Tues. 7:80 a.m. to 700 p.m.

Wed. 7:30 a.m. to 7:00 p.m.

Thurs. 7:30 a.m. to 7:00 p.m.

- Fri.  7:30am.t07:00 p.m.

Sat,  8:00 a.m. 10 6:00 p.m.

Walk Around Inspection
www.EdVoylesCDJ.com
789 Cobb Pkwy S, Marietta, GA 30060
Phone: 770-429-1100
Email: Rwillis@edvoyles.com

MOPRAR.

Sun. Closed

Vehicle Damage
1 |Vehicle Damage - Left Front Not Inspected / Undetermined (7]
2  |Vehicle Damage - Front Not Inspected / Undetermined 7]
3 |Vehicle Damage - Right Front Not Inspected / Undetermined (7]
4  |Vehicle Damage - Right Side Not Inspected / Undetermined "7}
5 |Vehicle Damage - Right Rear Not Inspected / Undetermined (7]
6 [Vehicle Damage - Rear Not Inspected / Undetermined Wy
7  [Vehicle Damage - Left Rear Not Inspected / Undetermined 7]
8 [Vehicle Damage - Left Side Not Inspected / Undetermined Wy

Windows
1 |Windshield Damage Not Inspected / Undetermined (o991
2 |Left Windshield Wiper Not Inspected / Undetermined L7}
3  |Right Windshield Wiper Not Inspected / Undetermined )
4 |Rear Windshield Wiper Not Inspected / Undetermined 7]

Tires
1 |Left Front Tire Pressure 33 PSI L]
2  |Left Front Tire Tread Depth Not Inspected / Undetermined (7]
3 |Left Front Tire Wear Not Inspected / Undetermined (7
4  |Right Front Tire Pressure 33 PSI @
5 Right Front Tire Tread Depth Not Inspected / Undetermined [}
& [|Right Front Tire Wear Not Inspected / Undetermined (7]
7 |Right Rear Tire Pressure 32 PSI e
8 |Right Rear Tire Tread Depth Not Inspected / Undetermined (7]
9 |Right Rear Tire Wear Not Inspected / Undetermined G
10 |Left Rear Tire Pressure 32 PSI 7]
11 |Left Rear Tire Tread Depth Not Inspected / Undetermined i
12  |Left Rear Tire Wear Not Inspected / Undetermined W
13 |Comments none W

General Comments
1 General Inspection Comments none (7]
2  |License Plate GA (7]
3 |Inspection due date / Tag Expiration Date 1/21/2020 (7]

@ Checked & OK ‘' Will Need Future Attention & Requires Immediate Action & Not Inspected / Undetermined
Chrysler Group LLC 21 Jan 2020




+ VIP SUMMARY REPORT
Ed Voyles Chrysler Jeep Dodge -

Dealer Code: 66999 Name:
Date: ' 01/21/2020 VIN:
Time: 09:12 AM Current Odometer:

Vehicle Information Customer Information

Year | Model: 2018 JEEP WRANGLER UNLIMITED Name:

RUBICON Preferred Name:
Engine: 3.6L V6 24V VVT Engine Upg | w/ESS o
Transmission: DFT-8-Spd ns (Make) cny'“‘
g DN State/Province:
Current Odometer: 19,382 miles Zip Code:
Last Odometer and Date: 18,059 miles on 11/13/2019
in-Service Odometer and Date: 14 miles on 04/29/2018 Telohcire (Hommimuby

Telephone (work):

Build Date: 03/25/2018 Eanousun Pisliedos
Current Market Register: u Original :

Warning Messages

I ATTENTION Il THIS VEHICLE MAY HAVE HAD | 3 VISITS | 13 DAYS DOWN | 2 SAME REPAIR VISITS
REFER TQ SPECIFIC LOPS FOR ADDITIONAL COVERAGE AND LIMITS
PLEASE CONTACT CROSS COUNTRY MOTOR CLUB FOR TOWING ASSISTANCE 800-521-2779

Vehicle Restrictions

Description

NO RESTRICTIONS

Restricted
LOPs

Restricted
Parts

Part / LOP Description

Service Actions

Incomplete Recalls

Completed Recalls

Recall # Description Launch Date Repair Date
ue2 18MY JL CAN BUS 06/13/2018 12/19/2018
Va1 2018 - 2019 JL STEERING DAMPER 06/06/2019 1113/2019

Open RRT's

DTC's Present

Software Updates

Warranty Information

Warranty coverage goes with the vehicle. inform Chrysler of any subsequent owner's name and address changes using the Sales Tab in
DealerCONNECT

Type of Warranty Original Deductible Expiration Remaining

BASIC WARRANTY 36 months or 36000 miles 0uUsD 04/26/2021 15 months or 16618 mies
POWERTRAIN WARRANTY 60 months or 60000 miles ouso 04/26/2023 40 months or 40618 miles
CORROSION WARRANTY 60 months or unlimited miles o uso 04/29/2023 40 months or uniimited miles
FEDERAL EMISSIONS WARRANTY 36 months or 36000 miles 0uUSD 04/29/2021 15 months or 16618 miles
ADJUSTMENT WARRANTY 36 months or 36000 miles 0usD 04/26/2021 15 months or 16618 miles
MAJOR EMISSION COMP WARRANTY 96 months or 80000 miles 0 UsD 04/29/2026 76 months or 60618 mies

WCC Code Roadside Assistance

Towing Assistance

Master Shield

Transferable-Powertrain Warranty




' ’

Existing Mopar Vehicle Protection Plans
Service Contract (1 of 1) .

Name Deductible

EEP WAVE OWNER LOYALTY
PROGRAM

Option
WAVGASSY!

Exp. Date  Exp.Mileage Description

04/20/2020 | 999,999 miles | THIS OPTION COVERS OIL AND FILTER CHANGES ONLY,
ADDITIONAL MAINTENANCE SERVICES ARE NOT "
COVERED THIS SERVICE CONTRACT OPTION IS NOT
TRANSFERABLE. JEEP WAVE REMAINS ON VEHICLE
REGARDLESS OF OWNERSHIP

Contract Number Effective Date / Odometer 04/29/2018/ 0 miles
Option Sale Date Contract Selling Dealer S0137 - JEEP WAVE-AUTO
ENROLL
Max. Oil Change Allowance 50.00 USD Remaining Oil Changes 2
Remaining Tire Rotations 2 First Day Rental Yes
Maximum Rental Amount per Day 35.00 USD Maximum Rental Allowance per Visit 35.00 USD
Towing Allowance 0.00 USD Road Hazard No
Trip Interruption Yes Reduce Warranty Deductible No
Transfer Fee 0.00 USD Cancellation Fee 0.00USD
Transferred No Status ACTIVE
Service History
Repair Dale Dealer Name Service Performed Odometer  Transaction Type
111312019 32?5 - SHOTTENKIRK CHRYSLER DODGE | 5\/41182 - Customer Satisfaction Notifica 18,050 Miles | RECALL REPAIR
08/09/2019 66999 - ED VOYLES CHRYSLER JEEP DODGE | 26860303 - Maintenance Interval - Schedul 16,264 Miles SERVICE CONTRACT
01/25/201¢ :‘:29695 - SHOTTENKIRK CHRYSLER DODGE | 54650002 - Tire Rotation-Tire Rotation 10,161 Miles | SERVICE CONTRACT
0114/2010 ms - PALMER DODGE CHRYSLER JEEP | 54410103 . | atch, Door-Front door-Right o 0764 Miles | WARRANTY
011412010 fxs - PALMER DODGE CHRYSLER JEEP | 4445905k - Module, Transmission Control ( 9764 Miles | WARRANTY
12119/2018 66999 - ED VOYLES CHRYSLER JEEP DODGE | 26860303 - Maintenance Interval - Schedul 9,540 Miles SERVICE CONTRACT
1219/2018 66999 - ED VOYLES CHRYSLER JEEP DODGE | 18U62182 - Safety Recall U62 - Reprogram 9,540 Miles RECALL REPAIR
04/17/2018 RAI 3M05 - PALMER DODGE CHRYSLER JEEP  14.050040 _ Road Ready-Basic Prep 0 Miles PREPARATION
Open CAIRs

No Open CAIRs Information Available.




GROUP: 08 - Electrical

;:) Jeep v

Ram -

DATE: July 7, 2018

This bulletin is suppied as technical information only and is not an autharization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted. in any form or by any means. electronic, mechanical, pholocopying, or othervise. without written permission of FCA US LLC

Low Steering Assist at Highway Speeds

OVERVIEW:

This bulletin involves using wiTECH 2 to perform a Restore Vehicle Configuration routine. The
reconfiguration will update the Electro-Hydraulic Power Steering (EHPS) calibrations.

MODELS:

2018 (JL) Jeep Wrangler

NOTE: This bulletin applies to vehicles within the following markets/countries: NAFTA.

NOTE: This bulletin applies to vehicles built on or after October 30, 2017 (1030XX) and on or
before May 08, 2018 (0508XX) equipped with Long Wheel Base (Sales Code 595).

SYMPTOMICONDITION:

A customer may describe a high steering effort occurring only during colder ambient and system
operating temperatures and at speeds above 96 KPH (60 MPH). At lower speeds or warmer system
temperature the steering assist will feel normal.

DIAGNOSIS:

Using a Scan Tool (WiTECH) with the appropriate Diagnostic Procedures available in
TechCONNECT, verify all related systems are functioning as designed. If Diagnostic Trouble Codes
(DTCs) or symptom conditions, other than the ones listed above are present, record the issues

on the repair order and repair as necessary before proceeding further with this bulletin.

If the customer describes the symptom/condition listed above, perform the Repair Procedure.

REPAIR PROCEDURE:

1. Using WiTECH 2, perform “Restore Vehicle Configuration” routine. This routine can be found in
Guided Diagnostics. Follow all screen prompts to complete this routine.

2. Clear any DTCs that may have been set in any module due to performing a Restore Vehicle
Reconfiguration.




08-092-18 9.

PoOLICY:

Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Opera- Description Skill Category Amount

tion No:

18-19-02-DS Module, Body Control (BCM) - 6 - Electrical and | 0.2 Hrs.
Restore Vehicle Configuration Body Systems
(0 - Introduction)

FAILURE CODE:
The dealer must use failure code CC with this Service Bulletin.

e |[f the customer’s concern matches the SYMPTOM/CONDITION identified in the Service
Bulletin, failure code CC is to be used.

¢ When utilizing this failure code, the 3C’s (customer’s concern, cause and correction) must be
provided for processing Service Bulletin flash/reprogramming conditions.

[ [Customer Concern




Jan 27, 2020 FCA US LLC Global Claim Acknowledgement 848 AM

Currency: USD Dealer: 66999 Status: Rejected
Claim Number: - Odometer: 19382 In Service Date: Apr 29, 2018
Warranty Coverage
Code: 560

2 Service ;
VIN: 1C4HJXFdeisor: 260401  Process Date: Jan 22, 2020
Claim Type: W-Warranty Continuation: NO List Number:
Submission Type: N-New Prior Claim: Reference Number:

; Authorization

Date Received: Jan 21, 2020 Miirnhar:
Date Completed: Jan 22, 2020 Owner's Namem
Vehicle Description: 2018-JEEP WRANGLER UNLIMITED RU
Condition: 10f1 Technician Identification: 2094211 Name: Malik Cain
Line LOP Description Failure Code Hours Amount
L1 181902DS Module, Body Control (BCM) CcC 0.2 23.91
Line Special Service Description Document Number Days Amount
S1 Loaner-Chrysler High Line _ 2 80.00
Total Parts Total Labor Total Special Service Pre-Tax Total
0.00 23.91 80.00 103.91

Claim Narrative:

Steering/Suspension/Steering Wheel Concern [Customer States that the steering

TEST DROVE VEHICLE AND CHECKED STEERING AND SUSPENSION AND UNABLE TO DUPLICATE
RESTORED VEHICLE CONFIGURATION LOP: 18-19-02-DS

Net Amount Tax Amount Net + Tax

Total Part: 0.00 0.00 0.00

Total Part Mark-up: 0.00 0.00 0.00
Total Labor: 23.91 0.00 23.91

Total Special Service: 0.00 0.00 0.00
Repair Sub Total: 23.91 0.00 23.91
Deductible Amount(-): 0.00 0.00 0.00
Dealer Adjustment(-): 0.00 0.00 0.00
Repair Total: 23.91 0.00 23.91
Loaner/Towing Amount: 80.00 0.00 80.00
Claim Total: 103.91 0.00 103.91

Actual Amount: 103.91

Message Code Information

Dealer Correctable Message Codes

Message Level Line hcllgzzage Message Code Description

Authorization Required Message Codes
Message

Message Level Line Code Message Code Description
Claim RG1 Dealer can approve this Goodwill claim
Condition-1 L-1 WR1 Loaner expense seems excessive

Informational Message Codes



Message Level

Claim
Condition-1
Condition-1

Line

L-1
L-1

Message
Code

SW3
MR1
RA3

Message Code Description

Dealer was in the Base SmartWarranty group at the time of the repair
Rental appears excessive, subject to chargeback
Loaner car requires authorization



Customer Retention Analysis

ViN: 1C4HIXFG7 Make/model/model year: JEEP, WRANGLER UNLIMITED RUBICON, 2018
ISD: 4/29/2018 Current Mileage: 20,149

Owner’s last name: - State: Georgia

2Daeglgesr name/code: Shottenkirk Chrysler Dodge Jeep Ram, Business Center: 66-Southeast

Warranty coverage code: 560 MVP (Description): JEEP WAVE OWNER LOYALTY PROGRAM - BASE PLAN

MSRP: 55,145.00

# of new vehicles: 3

# of owners on vehicle: 1

If purchased used, what was date of purchase? N/A

CPOV? (Y/N) No

What was mileage at purchase? 14

Customer-stated reason for buyback request: Steering

Process identifier: Customer Contact Center

Days down: 37 Repair attempts: 5 Visits | 3 Same Repair Visits

Last repair visit: 2/26/2020

Is vehicle currently at dealer? (Y/N) N

Is customer in rental? (Y/N) N

If yes, for how long? N/A

Offers previously extended: N

Days Miles In Miles Repair

Deal RO # Date | Date Out
ealer ate In ate Ou Down Out Type

Customer-Stated Concern Repair(s) Performed Cost




26995

2/4/2020

2/26/2020

#18

19911

19911

STAR

DRIVEABILITY
[CUSTOMER STATES
STEERING WHEEL
KEEPS LOCKING UP
MOSTLY WHEN COLD
AT HWY SPEEDS]
STEERING/SUSPENSI
ON/STEERING WHEEL
CONCERN
[CUSTOMER HAS A
CAIR CASE OPEN
WITH CHRYSLER
CHRYSLER

UMBER

19911 STEERING GEAR
SPOOL VALVE STICKINGTEST
DROVE 2 TIMES AND
COULDN'T
DUPLICATECONCERN. MY
SERVICE MANAGER DROVE IT
HOME ANDWAS ABLE TO
DUPLICATE THE CONCERN. IT
FEELS LIKE IT HAS NO
POWER STEERING TO THE
RIGHTAND TO THE LEFT IS
PERFECT. STARTED A STAR
CASE. CASE NUMBER

REMOVED
FR WHEEL WELL
SPLASH GUARD, AIR
FILTERHOUSING, AND AIR
FILTER HOUSING BRACKET
TOGAIN ACCESS TO THE
ELECTRIC POWER
STEERINGPUMP.
CONNECTED POWER
STEERING ANALYZER
ANDPERFORMED TEST. NO
ABNORMALITIES FOUND.
SEESTAR CASE FOR DETAILS.
REASSEMBLEDEVERYTHING.
REMOVED HEADLAMP
ASSEMBLY TO GAINACCESS
TO GROUNDS THAT STAR
REQUESTED | CHECKAND
CLEAN. BOTH G902A AND
G908A SHOWED NOISSUES.
REASSEMBLED EVERYTHING.
STARRECOMMENDED THAT |
REPLACE THE STEERING
GEARBECAUSE THERE IS
NEVER A DROP OUT IN
PUMPELECTRICAL
CONNECTIONS OR PUMP
PRESSURE.REMOVED FRONT
LEFT FENDER WELL SPLASH
GUARDTO GAIN ACCESS TO
THE STEERING GEAR.
REPLACEDSTEERING GEAR.
FILLED AND BLED
SYSTEM.PERFORMED
ALIGNMENT. MY SERVICE
MANAGER TESTDROVE THE
VEHICLE SEVERAL TIMES
AND COULDN'TREPLICATE
THE FAULT. WE HAD

$2159.23




TROUBLE GAININGACCESS
TO THE SPECIAL TOOLS
NECESSARY TO TESTTHE
PUMP... PARTS 10250-1 AND
10250-2. THEYWERE ON BACK
ORDER AND WE HAD TO
BORROW THEM.19000113
02000350 DRIVEABILITY
[CUSTOMER STATES
STEERING WHEEL KEEPS
LOCKING UP MOSTLY WHEN

COLD AT HWY SPEEDS]
STEERING/SUSPENSI
ON/STEERING WHEEL RESTORED VEHICLE

66999 ] 1/21/2020 | 1/22/12020 |  #2 19382 | 19382 CONCERN CONFIGURATION LOP: 18-19- | $103.91
[CUSTOMER STATES 02-DS
THAT THE STEERING

11/13/201 R SIIOMER
26995 e 11/09/2019 9 #4 18059 | 18059 SATISFACTION STEERING DAMPER $60.18

NOTIFICATION V41




MULTI-POINT
INSPECTION
(ACCORDING TO
MAINTENANCE
INTERVAL)
STEERING/SUSPENSI
ON/STEERING WHEEL
CONCERN
[CUSTOMER STATES
SOMETIMES WHEN | 10168 COMPLETED MOPAR
HE HITS A BUMP EXPRESS LANE INSPECTION
AROUND 35-40 MPH | 10195 UNABLE TO DUPLICATE
THE STEERING CUSTOMERCOMPLAINT,RETO
WHEEL SHAKES RQUED ALL CONTROL ARMS
VERY ANDFRONT AND REAR TRACK
DRAMATICALLY. BARS TEST DROVE
26995 B | 012512019 | 0131201 | 46 10,195 | 10,195 w CUSTOMER SAYS VEHICLEWITH SERVICE N/A
9
WHEN HEDRIVING MANAGER
ABOUT 3540 MPH | STEERING/SUSPENSION/STE
THE STEERING ERING WHEEL CONCERN
WHEEL ACTED AS IF | 10168 40 COMPLETED TIRES -
IT LOST THE POWER | ROTATE MOPAR VEHICLE
STEERING THEN PROTECTION SVC MISC.
CAME BACK ON SHOP CHARGES
CUSTOMER TEST
DRIVE WITH LANE
MANAGER
CONSEWRNING 4X4
POPING ON ASFALT
CUSTOMER
DEMENSTRATED
POPINGIN 4X4 ] TIRES
- ROTATE
CUSTOMER STATES | REPROGRAM TCM PER TSB
CK ENGINE LIGHT IS 21-026-18 CK FOR
ON. CUSTOMER DTCS.PERFORM DIAGNOSTIC | $21.80,
44305 ' 1/8/2019 | 1/14/2019 | #7 9764 | 9764 w STATES LOUD NOISE | TREE FORDTC.REPLACE | $276.85
WHEN PUTTING INTO LEFT FRONT DOOR
PARK LATCH.CLEA R DTCS.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.
Dealer Code RO # Date In Date Out # Miles Miles Type Enter Text. Enter Text.

Preparer:

LORRIE NELSON

Title: LLQ

Comments:

Repair Attempts







This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)





