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Resolution

Resolution Sought
Repurchase

| am requesting the arbitrator award the buyback or refund of my vehicle pursuant to the terms of my State’s Lemon Laws

Replacement

| am requesting the arbitrator to award a replacement vehicle in which my vehicle Manufacturer will replace my vehicle
pursuant to the terms of my State's Lemon Law

Reimbursement

| am seeking financial reimbursement by the Manufacturer of my vehicle for repair costs | have paid

Hearing Type requested
Teleconference Hearing

Arbitration Type

NonBinding Arbitration

Are you represented by an attorney?
No

Please print a copy of this page for your records before you submit your claim. Once you submit your
claim you will not be able to print this page.

Attachments

Move Unprocessed Attachments To Case

Name Processed
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Jenna.Marvel
FOIA 1


LAW OFFICE OF ANDREW P. NEMIROFE, HSQ.
\TTORNEY AT LAW
14 CLIFFEWOOD PL NETUCHEN, N 08840

January 20, 2020

I'o Whom It May Concern
| believe that my Jeep Wrangler is a “lemon” under the New Jersey Lemon Law (N.JS.A. 56
29 to 56:12-49). | am hereby making a written demand for relief under the Lemon Law

| leased a new 2018 Jeep Wrangler (VIN: 1C4HIXI (--H-un May 19, 2018. from

Global Auto Mall in North Plainfield, NJ. Since | bought the vehicie, | have had to return it to

the dealership at least two times. My vehicle has been out of service for repairs for a total of

calendar days. The current mileage on my vehicle is 17,145

My vehicle has been in Global Auto Mall on the following days for repair of the following

defects:
2/11/19: Steering wheel binds on turns

12/2/19: Steering wheel sticks on turns
| am having the following problems with my vehicle at this time: in cold weather, the steering
wheel sticks and is extremely dangerous when making turns at high speeds.

Since these defects substantially impair the use, value and/or safety of my vehicle, | am hereby
allowing you one final opportunity to repair my vehicle under the New Jersey Lemon Law. If
these repairs are not made within ten calendar days of receipt of this letter, | am entitled under
the New Jersey Lemon Law to a replacement vehicle acceptable to me or a refund calculated in

accordance with the Lemon Law. | look forward to hearing from vou soon. You can reach me
during the day .1|_nd in the evening at
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5. *TEMIZATION OF AMOUNT DUE AT LEASE SIGNING OB DELIVERY

A. AMOUNT DUE AT LEASE SIGNING OR DELIVERY B. HOW THE AMOUNT DUE AT LEASE SIGNING OR DELIVERY WILL BE PAID:
(1) Cepitalized Cost Reduction $ 1468.83 (1) Net Tradg-In Allowanca (I positive) $ 0.00
(2)First Monthly Payment $ 430.98  (2) Rebates and Noncash Credits $ N/A
(3)Single Payment $ N/A  (3) Amount to be Paid In Cagh $ ___3000.00
(4) Refundable Security Deposit $ NA
(5) Thtlg Fees $ NA
(6) Registration Fees $ 385.18
(7)License Fess $ A
(8) Upfront Sales/Use Tax $ 7.50
8) Capitalizad Cost Reduction Tax $ N/A
(10) Acquisition Fee $ N/A
(1) Dealor Documentation/Service Fee $ 499.50
(12) WINDOWETCH _(U) $ 199.00.
(13) A $ NA
(14) NA_ $ NA
(15) TOTAL $ 300000  (4) TOTAL $ 3000.00
6. YOUR MONTHLY.OR SINGLE PAVMENT 1S, DETERAMINED. AS SHOWN BELOW: | : ; o
A. GROSS CAPITALIZED COST, The Agreed Upon Value of the F. RENT CHARGE. The dmount charged in addition ig the .
Depreclation and any Amortized Amounts +$ __7_‘1?_9_;‘3_

Vohicla (5_____ 39656.57 ) and any [tems )(ou pay for i
over.the Leas Torm (such as service contracts, Insurance, 42708.78 G. TOTAL OF BASE MONTHLY PAYMENTS OR SINGLE PAYMENT,
and outstanding privr credit or laase balance) $ _42708,78 Tne Depreciation and any Amortized Amounts pius the Rent =3 21119.04

B. CAPJTALIZED COST REDUCTION, The amount of any net Charge
roce-y alovance, el rowcas rok OO IOU 0 g 146,60 . LEASEPAYMENTS, Thonumberofpymeis nyourLogse ¥ — 48
o b e -+ s onsic st =8 S
payment - —$ _41239.85 ) SALES/USETAX +$ __ NA
D. RESIDUAL VALUE. The value of ihe Vehlcla t (o and of tho k. N/A +$ N/A
lé?::{% %zzt;\l:hgalmanng ym.u Base Ménmly Payment 07 Base $ 27550.40 L N/A +3 —_——NI A
i s g 1sosnss " NTGCERELEPAARE (SHALERRERT, — 42000

EARLY TERMINATION. You may have to pay & substantial charge It you end this'Lease eaﬂy.'mwmmmmgumi
dollars. The actual charge will de end on whan the Lease Is terminated. The parller you end the Lease, the greater this charge 18 likely to be,

7. EXCESSIVE WEAR AND USE, You may be. charged for excassive wear based on our standards for normal use and for mileage In excess of your contracted mile amount

{“Regular Mileage™, pius Additiona! Miles), at S__ per mils, The “Regular Milsage™ shell be _ 10000 miles per year, You have {he.option to
fmhm miles at Lease signing. You hereby agreg 0 purchase A miles at$ N/A per mite (*Additional Miles”). If, at the end of the scheduled
easa tarm, thore Is an unusad portion of dditional Miles, wo wiil give you a credit for such unused partion of the Additianal Miles providad that we shall have the right ta set off

guch amount from any amount you ows us under this Lease. ‘Such credlt shall ot be applicable if (1) you exercise your option to purchase the Vehicte, (1) the Vehicle s aTotal Loss,
or (i) you terminate this Lease early. )

8, PURCHASE OPTION AT THE END OF LEASE TERM, You have an option to purchiase:the Vehicle ot the-end of tha Leass Term for the Residual Valug plus any past
due Monthly Payments or any other amount duo under 1his Leasa, plus official fees and taxes, pius & $350 purchase option fee (the “Purchase Option Fee®).

9. PURCHASE OPTION PRIOR TO THE END OF LEASE TERM. You have an option to purchase the Vehicle fﬂrlor tothe and of the Lease Tarm for the Resldual Value plus
any past due Manthly Payments or any ofhor amount due under this Lease, plus officlal faes and taxes, plus tho Bage Manthly Payment multiplied by the number of Base Monthly
Payments not yet dus (only if ihis s a Monthly Payment Lease), minus unearnad Rent Charges calculated according to the actuarial method, plus the Purchase Option Fee.

10, OTHER IMPORTANT TERMS. Read all pages of this Lease for additianal information on sarly term(nation, purchasa optlons angd malptenance respongibilities, warrantios,

late and default charges, Insurance, and any security Interest, if applicable.
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|ITEMIZATION OF GROSS CAPITALIZED CQST

1M, ; ,
. Dealer Documentation/Service Fee ' +3 ... . NA

A. Agreed Upon Valug of the Vehlcle $ 8965667 H

B. License/registration/title ees +$ NA | NA +$ WA
C. Sales/Use tax +$ 1437.21 ) NA +$ N/A
D. NetTrade-In Allowance (If negative) +$ NA K _NA +$ NIA
E. Gptional service contract +$ 161500 | NA ' - +$ NA
F. Optional maintenance contract +$ . NA '

G. Acquisiton fee +$ _ /A M, Total = Gross Capitalized Gost =$ __ 4270878

12. OFFICIAL FEES AND TAXES! ATeH : 4
You wii pay when dus alf governmient license, titie, registration, testing, and inspection fees and taxes
pald ta Lessor, You will pay 2ll taxes due under the Lease or related to the Vohicle that the gavernment lovies against you, the Vehicle, or he Lessor, even If they
of the Lease. Your Monthly Payment may changa If taxes or fees change and you may be soparately billed for taxes and fees.

Estimated Officlal Fees and Taxos You Must Pay During the Loase. The total amount Lessor estimates that you will glay for officlal and license fees, registration, fitle, and taxes over the
Lease Term, whether included with your Monthly or Single Payment or aasessed otharwise: § 985.47 The aciual total of official fees and taxes may be highar or. lower
dapending on the lax rates ln effect, the location or the value of the Vehicle when a fee or tax Is assessed, ) )

for the Vehicle whether Included In your Monthly or Single Fa{ment orjn oﬁm amounw
ecome.due after the end

NO PHYSICAL DAMAGE OR LIABILITY INSURANCE COVERAGE FOR BODILY INJURY OR PROPERTY DAMAGE CAUSED TO OTHERS IS INCLUDED [N.THIS LEASE. You agree to malntaln
Ifi full orce and effect elther through an existing policy or a naw policy, &t least the following minimum Ingurance coverage during the Leage Tarm and untl the Vehicle Is returriad 10 us: (1)
Public Liabliity for §100,000 or $300.00Q combined s!n?le {Imit and Property Damage for §50,000 or $500,000 combined single imit; () Colislon fer actual value with a maximum. deduclible
of $1,000; (3) Cemprehensive Including fire and theft, for aciual value with a maximum deductble of $1,000; {4). any other Insurance coverage required by state law; and (5) you must bp
ilsted 'as named Instred or underwritien as a driver on the policy, You understand that the policy must provide CCAP Auto Lease Ltd, with primary covarage as an additional fnsured
on Item (1) and as loss payes on ltsms (2) snd {3). The policy must stata that CCAP Autp Lease Ltd, will be given ot least 10 days' notico of any cancellation, reduction or other
material coverage changes. You will buy the insurance from an Insurance company, which is aceeptable to CCAP Aute Lease Ltd. and wili furnish CCAP Auto Lease Ltd. with
whatever written proof of covarage CCAP Auto Lease Lid.may toquest, CCAP Auto.Lease Lid, may, for reasonable cause, decline the Insurance provided by you,

14. VEHICLE WARRANTIES - L :
The Vehicls is coverad by the manufacturer's standard new car warranty, LESSOR. LEASES THE VEHICLE TO YOU “AS IS", EXCEPT AS PROVIDED IN THIS LEASE AND (UNLESS
PROHIBITED BY LAW) LESSOR MAKES NO EXPRESS OR IMPLIED WARRANTIES OR REPRESENTATIONS AS TO THE VEHICLE'S (OR ANY OF ITS PARTS OR ACCESSORIES) CONDITION,
MERCHANTABILITY, SUITABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE AND LESSOR MAKES NO OTHER REPRESENTATIONS OR WARRANTIES WHATSOEVER,
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15 OPTIONAL INSURANCE AND ADDITIONAL PRODUCTS

You are not required 1o purchase any of the Insuranca, contracts, agreoments or products Usted in this Suction In order to loase ihe Vehicle, Your decision o buy them is not a
factor In our decisior fo-approve this Lease. We will obtain any oplional Insurance coverage(s) that you Inktial below. ‘Anotica you recaive whan you slgn this Lease doscribes the coverage(s)
in greater detall, Life Insurance and disebility ingurance may not cover taxes and ather amounts due beskdes the Besa Monthly Payments.

TP YT T e At N o0 CEI PSR TR I BT ST R 3 T AR L T T T R I L £ 7 0
OpHana) ProdUER .- .| Cparga.orpramiun. i Govbra g Provider.: [275TTenn s By Intialing Beiow yoy oiGHte it you ofoct 1a pisrofiase H1a Dot ’
Service Contract $ NA WA | NA NA WAy NA v Lesseol/Co-Lessa Inltials
Maintenance Contract $ NIA NA NA N/A WA/ NA ¥/ Lsssep/Co-Lessee Inilals
Wear and Tear $ N/A N/A A NA NIA_ s NA___ ¢ Lesses/Co-Lessee lials
Other_ NA | $_—_NA NA | NA N/A ' Leosee/Co-Logsea Inftals
OtheF ARE SELECT| ¢_1615.00 | .48000 |FIDELITY a8 v Lessee/Co-Lassee Initlals

8 payment within 15 days of its due date, you

you must pay a relumed Instrument chargs of

ggnmnm instrumant. If no such
DABLE SECURITY DEPOSIT. You agree that a security depostt may b

may acorug Wil not be paid 1o yo) and will not be ustd to teduce

-gmounts held as a security deposit untl all amounts dus under this

_Unpaikd amounts,

17. VEHICLE USE /. MAIN

$25, or such lesser amount

TENANCE:|

s lilagat; (2) usa the Vehicle In any way which would

‘carrier; (4) remova the Vehicle for mors than 30 tays iram the state where you

RETURNED INSTRUMENT CHARGE. If any check, draft or simitar Instrument you
amourt Is pormitted by faw, you will not owa a retume

m;emhempam

16, LATE CHARGES/ RETURNED INSTRUMENT CHARGE / SECURITY DEPOSIT,

A, LATE CHARGES, If thia is a Single Payment Leass, you are nol liable for any late charg

must pay Lessor & late charge of §35 or suC

sand In payment |8 retumed to us unpald for any ;

permitted bymw.maddmmmanyamuuﬂtswuamhmged by any other party and the amount of ths

d instrument chesge, _

this Leasa and that Lessor may hold the securtty deposit Anlz
for 3 Mon!

asls

@ required on

obligation under this Loasa, The security daposit cannot te used
in full, Including parsonal property taxes, and

reside or from th

3. ){ this s & Monthly Payment Lease,
1t |egser (naximum @mount as may be

A VEHIGLE USE. You will ba respensible for all oporating expenses arlsing from the uso of the Vehlcle. You pramise that nelther you

cause cancellation or suspension of the retﬁlmd \risurance, warranty or othar prolacilon; (3) use the Vehicle as a public or private
g

attlgy ttlaLessur does not recelve all or any portion of any
8 W,
roason, Including, but not Bmited Lo, non-saflclent funds,

Interest or monetary benefit which
ly Payment, Lessor will retain any
Lessor may apply the sacurity deposlt against any

nor anyene elsa will: (1) use tha Vehlcla In any way which
nited States; (5) alter o remove equipment.from the Vehicle which would decrease is

valua; (6).use the Vehicle tn & livery Servico of conveying parcals or peoplo for hirg; (7) operate the Vehlcle without tha required driving licensa or $nsurance coverage; (6) fall fo yanr
fine, toll, tickat of penatty assoclated wilh the Vehicle, If you fall to pay, you will reimburse us and pay & $25 adminigtration fea per occurrence, whera permttted by Taw, Tor &y fing, toll,
sted aftar the termination date of this Leage,

tickat, penalty or other amaunt pald on your behalf, even if payment I reque
B. VEHIGLE MAINTENANGE. You must keep the Vohicio fn the same condition as when you
Vehicis In accordance \m all lepal requ

operating order and g and maintan e
Including having service In comection with any recall campalgn completed
vehlcle for any reason, You agree to keop and melntain ell servic Tecords on
C. INDEMNITY, You agree to indemnify and hold us and our assigns,
reasonable attomeys’ foes 1o the extent not probibited by law) arising

18, RIGHT TO TERMINATE EARLY

A, LESSEE'S RIGHT YO TERMINATE EARLY. You may lerminate this Lease &
Tarm and you do riot éxerelse your Purchase Optlen,
B. LESSOR'S RIGHY TO TERMINATE EARLY, Lessor may
upan such tarmination, Lessor shall bo entitled to the following chargo:

incurred a8 a direct result of retaking the Vahicle, holding It, preparing it tor sale and selling 1

colloct what you awe, ypu agree to pay reasonable attorneys' fess.

the chargs for such early
terminate this Lease be

validaled. Lessor

t any time befora
termination

g: (1) the Early

67685*1*DHP1-FI

Ioased It, normal wear and mileage
irements (ncluding
has the right fo Inspect e Vehicto at any time. Lessor hasno
the Vehicle during the Leasa Torm and
apents, and Insurers harmicss from all
from the Vehigle's possesslon, use,

the end of the
1s the Early Tersmination Liabinty as defined below In Setion 19,
fora the ond of tho Lease Term If you ara In Default. If you do'not
Termination Liablli

axcapted, You must at your expense, meintsin the Vehicle n good
the manufachirer's recommandations and wasranty requlremants,
obligation to provida a repiacement
provido such records tothe Lessor at the end of the Lease Term,

olalms, demands, penaltios, fines, losses ant expensos {Ingluding
condition or operation, Including elalms based on strict Uabiity.

Ingpaclions),

Laase Term. If you elect to terminate this Lease bofore the end of tha Lease

exarcise your Optlon fo Purchase,
as daflnad betow In Sestion 18; plus {2) rcasonable expensas, If any,

plus {3) If Lossor hires an attorney who Is not a salarled employee of Lessor to

_ 12/12/2018 08:34 pm
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19. EARLY TERMINATION LIABILITY

A. MONTHLY PAYMENT LEASE. For aMonthly Payment Lease, I this Lease 2. Officlal fees and taxes In connection with the termination, plus
terminates eally, you 8gree to pay the sum of tems (1) through (5) as foliows: 3. Al other amounts due and owing under this Lease, except excess

1. Ayt Monthiy Payments accrued up to the termination date, plus ‘wearand mileage, plus :

2. ATum-ln Feg o $496 or, If we repossess the Vehicle, instead of a Turn- 4, .An early termination ¢ ual 1o the armount by which the Adjusted
in Fee, the actual expenses we incur in conneciion with repossessing, -Loase Balance exceeds icle's Realtzad Vaiue at‘termination.
obtalning, storing, preparing for sale, and ssling the Vehicle, Including Fthis Is 8 Single Paymant Lease and Jf Early Temiination.occurs, and the

~ transportation and raconditioning. plus o Reafzed Value exaseds the Adjustsd Leass Balance, you agree 1o pay

4. DOfficial fees and texes in connection with the termination, plus the sum of ltems (_1Lthrough (3] in Section 19.8 and you wil??: entitled

4. Al other amounts dus and owing under this Lease, except excess 10 a credit (“Single. Pay Termination Credil’) equal ta tha lesser of {i) the
wear and mileage; plus o amount by which the Realized Valus exceeds the Adjusted Lease Balance,

5. An eaﬂétermlnatlon charge aqual to the amount by which the Adjusted ar. (i) the-product of the Single Payment divided by the Lease Tarm, times
Lease-Balance exceeds the Vehicle's Realized Velus at termination. the number of whole months remalning untl scheduled terminaton. Any

5. SNGLE PAMMENT LEASe Tor Sroamen Lo s i o0 LA e R o e e o o
) ' o [ as folows: : . ;
inalos eary, you 6grae lo pay ine sum s (1) (asil tems %1; (hrough: 3)) in i axceeds the Slnglgw}%y Tarmination

1. A Turn-in Fao-of $485 o, If we. repossess.the Vehicle, Instead of ; }

a-Turn-in Fee, the aciual expensas we incur in connection with Credit, you will ows thie deficlency.
repossessing, obtaning, storing, préparing for sala, and salling the
Vahicle, Including transportation and reconditianing, plus

20. ADJUSTED LEASE BALANGE

lation and other Amortized Amounts accrued dudng the preceding

A MONTHLY PAYMENT LEASE. For a Monthly Payment Lsase, your Deproclati ,

ﬁnmld l}.etggaueims;lm Ad]ustgd v%;u‘%ltaﬂtggdACost gei%dAomseg! on 5 r_'goh?lhs and (2) the ﬂrstL Base Monthly Payment.

of this , lass all Depreciation eng other Amortized Amoun . SINGLE PAYMENT LEASE. Single Payrient Lease, the Adjusted
acdrued up to the terminalion dats, caloulated according to the Congtant Leasa Balance at 2gwen u?ne g%ra%mmd EMQ to the Itr'?i?al balance
Yield Method, *Constant Yield Method” means the method of determining. ssubject 1o Rent Ch all Rent Charges accrued as of the month of
the Rent Charge portion of each Base Monthly Payment, under whi -calculation, The Rehﬁ%amataommmwm compotndéd
1he Ront Charge for each month Is eamed In edvance by rndtipg\n% menthy and added lo the inifial balance subject to Rent Charge, wil caisa
the constant rate Implcit in the Lease. limes the balance subject to Ren the resuiting Adjusted Leasa Balarice 10 Increase {0 the Residual Value over
,g;argc%gg u‘edgcdhass d¥nng ut\ge e:%ﬂa?gfu‘éed "B‘““f?’"‘ﬁg,ﬁl%ma c;;n{nrg x\g tarm of the Lease. The hilial balance subject to-Rent Charge Is the
the scheduled: Lease Term, e subject t0 8 -Adjusted. Capitallzed Cost lass th lo P , excludi 3
difference balween the Adusted Caplta!izedb&ost and the sungg of (1) all s Capliazed Gostess tho Single Payment, excl.ing taxes.

21. REALIZED VALUE OF VEHICLE '
If the Vehicle is not a Total Loss, the Vehicle's 4. If you obtain an Independent appralsal (see below), the appraisal

A. REALIZED VALUE. If

Realizad Value wil be the amaunt of any rebates af premiurns or charges _ amount.

for insurance, extanded warranties or sarvice or maintenance contracts If the Vehicle s a Total Loss, the Realized Valus Is your Insurance deductibls,

we aciually recalve, plus, at our option: if recelved by us, plus the Vehlcle's actual cash valug fess any deductions

1. Thegrosswholesale sales price we receiva for the Vehicle at disposilion; made by your insurer) we receive.from your insufer or any other party In

2. Tho falr wholasale market valus of fhe Vishicle at termination accorcing payment for the loss; If there Is no such payment, the Realized Valua 1s 2ero.
10-a racognized Usad vehicla guide.selected by us and customarly B. INDEPENDENT APPRAISAL, In the svent of an early termination of this
used by motor vehicle dedlers, Including, but not limited to, Black Book, Lease, you may-obtain, &t your own expenss, from en ind endent third
faking Into consideration the Vehicle's mileage and physical condiion; perty agresabls 1o both Lessee and Lassor & prolessional appraisal of

3. Anyamount you and we agree to I wiiting ae termination; or ths wholessle value of the Vehicle which: could be realized at sdla. The

appraised value shall then'be used as the Realized Valus.

92. SCHEDULED TERMINATION LIABILITY / EXCESSIVE WEAR

A, SCHEDULED TERMINATION LIABILITY. Upon the temmination of the wheels or thés (including spare) that are miseing, are not in safe condition,
LLeas as schaduled at the end of the Lease Term, you wil owe all amounts or have less. than 4/32nd of an Inch tread-depth; {v)-unsafe or uniawiul
paist dua and unpald, charges for Excessive Wear (Soclion and for operating condition; (v unrepaired or unreplaced machenical parts which

excess mileaga in accordance with Ssction 7, plusa Disposition Fee equal would have been repaired or replaced during the normal service of the
£0.$395 or the maxiraum allowad by applicable law, if lower. Vehicls, Including, by the way of example but not limitation, trangmissions,

B. EXCESSIVE'WEAR. You are responsicle for repalring all damage and alf_condlioning components, engines, pawer steering or electrical

wear that is beyond the minor wear fsasonally expectad 10 result from components, o brakes which requira any repalr; (vi) any other damags,
ordinery Use and everyday use, assuming that you use ths Vohicle as this whether or not inaurance covers It (vii) any repaired or replaced pans
Leasa permits (sea Sact end maintain It es this Lease requ which we have not approved, and.wi';:a missing accessatles or equipment
(s Segll (*Excessve Wear'). Excessive Wear includes, butis not Uy&g@g Jngt'tiggdLM ag;eTze_f'tlclat yowngl was degvemr;?és\é%:n;lnav obtg
i ) X ed, o , scral i red glass; at easa Torm, at your expense, appral

imited to: ) brokan, crack Npped, scralched:or tiecolome SF 4 of ‘the amount required fo reépalr or replace partsgr the ‘amount which

damaga to or deterioration of tha body, metal work, trim or palnt, including, ¢

gxwgya of example, damags or de?térioration that requlra%a'slmlghtering the: Excesgiva Wear reduces the. vaius of tha Vehicle, This professional
1he motal or refinishing of the bady; (i) burned, torn or stained dash, appralsal shall be performed by an lndgpendeot third party agreed to by

floor covers, seats, headiners, upholstery or Intarior work; (v) mismatched you and us, which appraisal shal be final and binding on the parties.

23. PURCHASE OPTION :
A, END OF LEASE TERM, At schedulod Lease termination, .you: rnay . Plus any official fees, taxes and other charges related to the purchase
purchase the Vehicls "AS IS". You must rotify Lessor of your Intent to ~ of the Vencle; ’
exarcise tha Opticn to Purchase, It you exercise the Option to Purchase at 3. Plus the Residual Value;
scheduled Lease termination, you agree 1o pay Lessor & sum equal to: 4. Plus the Purchase Option Fee described In Section 9 of this Lease;
1, TheResidual Value; 6. Plus the Base Monthly Payment times the number of Bass Monthly
2. Plus anypast due Monthly Payments and any other amount due under Payments not yet dus only it this Is a Monthly Payment Lease;
this Lease; : @ 'Minus unearmed Rent CharFes calculated-according to the actuarial
3, Plus tha Purchase Option Fee, desoribed In Saotion 8 of this Lease; method, The term "actuarial method” means the method of alocating
4, Plysany officlal fees, taxes and other chargas related to the purchass Bagse Monthly Payments betwesn: {l) the reduction of the Adjusted
i Copland Con 1 Bl oo ol
8. PRIOR TO END OF LEASE TERM. You have gn Option to Purchass the ant Charges. Under this m , @ Base Fay! 8p s
Vericle “AS IS" at any time prior to the end of the Lease Term, -You must {he accumulated Rent Charge and any remainder is subractad from,
riotify Lessor before you exercise tha Option to Purchasa. If you exercisa or any deficlency 1s added to, the balanca of the Adjustad Capitalized
o Sonio st o e pr 0 o end o fal s e 1 O e aved o o s
’ - : Q o
8gres to pay Lessor a sum equal to: maximum at the beginning of the Lease Term'and decrease 1o thair

1. -Any past dua Monthly Paymente and any oter amotint due under this T Aimum at the end of the Lease Term;

Leasa;
+©2018 Chrysler Capltal, Chrysler Capitalis a
raglstarsd trademark of FCA US LLC and licansad to
‘ ~ Santander Gonsumor USA Inc.
‘Lease agreements are cwaed by COAP Auta Lease Ltd.
T -and Setviced by Chrysier Capital
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24, VEHICLE RETUBN/ LEASE’EXTE&SIdN

if. you. do not exercige your purchase o
zawabove. if you.fell to return the Vehic .
ssa0r, you'must pay us a transportation fee of $150.
m the Vehicle after termination of the Lease and that any
without

without
adgitiol

to the place

If you hold the Vehicle beyond the end
reeing to an extensian under Section 24.8,
damages equal 10 $180, plus () In
for each month or part

a

Lessor's consent Is a default under the Lease, as read under
, If 3 of thaa?_enaa Term

you will ba Hlable for

Payment Lease,
one Mo’mHY Payment thereof that you retain the
Vahicle, or (i) in 8 Single Payment Lease, the Single Payment divided by the

A. VEHICLE RETURN/HOLDOVER, Whather the Lease Is terminated early

or-as scheduled, you must return the Vehicle fo'the place Lessor specifies,
bed on Section

figd by the

You have noright to

holding over

number.of months In‘the Lease Term, plus
o teoa ot e
K @8 doas.not gran
‘slich month or for any pﬂ&
‘B. LEASE EXTENSION,
lgase extension fea for the pdvﬂﬁe of axtending this Leass, You understand
that ak contractuel obigations

that such extension peried shall not
o case of such an extengion, additional Monthly or Single Payment terms
t between you and us. :

wil

any applicabls taxes, for each
unﬂl-mwmeg%med. Payment of such
\_!;:lfg\uopossosslon{ormerumlndm'of :
M ]
Upan Lessor's written approvel, at 1ha Lesgor's sole
tion of the original Lease Term, you shall pay a $100

extension and

I apply under any
months in duration. In- .

exceed tres (3

be speciiied In & Lease Extenslon Agreemen you

25. TOTAL LOSS / WAIVER OF GAP AMOUNT

damag
company. i the Vehicle s subject to a Total Loss:
1. You wilinotify us and your Insurance company
m after any damage, koss,
.

the Insuranca coverage

A Total Loss occurs, -and the Vehicle Is a Total Loss, if the Vehicle Is
ed, stolen or lost and ls deemed a Total Loss by your insurance

witriin twenty-four (24)
theft, seizure or Impoundment of the

2. You vl have no further Tabllty It you have pald the deductible under
and have: otherwise combPued will all other

romises contained in the Lease, Including the cbligation to pay the or criminal aots, the early Becllon19.A5
g:.m of: (a) all Monthly Payments overdue gf:d any of amoxfﬂ? that ‘{lgr't )??r: be welved and you will owe the Early Termination Liability set

afe due or past due at the tima of tha |oss; plus (b)
Including eny deductible, that was subtracted from
cash vaue to determing the primary camisr insurance settiement
ch Lessor recelvad for the Total Loss. Even if the Vehicle Is
heured, you must continus to pay any applicable Monthly Payments
until Lessor receives your full insurance proceeda. _

If youdo not hava in effect the Insurance required under this Lease, or
Total Loss Is not deemed by your insurer by reason of your frauduient
termination set forth in’ .

any othar amounts
the Vehicle's actusl

1,
2,

3.
4,
5.

You fall to peay &ny payment under this Legse when due;
You fall to keep
Vehicle Insurer denies full coverage or liabillly;

You:are subjeot
Insclvency or you
You dls during the Lease Term;
Yau rent;
this Leass,
the prior written consent of

60
7.

Lessor;

8.

9. Youfall to.answer traffic
fines when due;

10, The Vehicle Is setzed or confiscated for any reason
agency; or

11, Anything else occurs that
or its condttion; impalrs

Lsssor beliaves ‘endangers

A. YOU WILL BE IN DEFAULT IF ANY OF THE FOLLOWING HAPPEN:

abliity fo pay or compromises

the Vehicle Insured 8s required by this Leasa or the

You fall to returm the Vehicls upon temmination of this Lease;

You faif to comply with any of the terms and conditions of this l.ease;
to a proceading ' bankruptcy, recelvership..or
make an assignment for the benelt of creditors;

sublease, assign, or otherwlise transfor any Interost in
the Vizhicle, or the right to use the Vehicle, without

You make any misrepresentation-on your applcation for cradit;
summons or pay any fraffic tickets or ather

bya law enforcament

the Vehicle
Lessor's

B. LESSOR'S RIGHTS UPON DEFAULT {INCLUDING ADDITIONAL
AMOUNTS YOU OWE UPON DEFAULT). If you are In default Lessor
may: :

1.

2,

3.
4,

Lessor-will exercise Tls rights without breach of the peacs, at reascneble
timas and places, n & reasonable way,
may take end stors
notask for the items
You will pay Lessor's

law parm
the Viehiclo, attorneys' fees, callection costs-and court costs
undex state law,

End this Lease and requlre you to pay the amount you woukd have
owed ﬁ)sundermggﬂjﬂfyou temminated the Lease before the start
of the lest monithly periad; or {b) undar Saction 22.A if you terminated
1he Lease on or after the start of the last monthly period,

Take the Vahicle from you without demand. if the law permits, Lessor
may-go on your proparty 1o taka tha Veficle, If the Vahiola has an
electronic locating device, Lessor may usa the devica to find the Vehicls.
Sue you for damages and 1o get the Vehicla back.

Pursue any other remedy the law provides.

and as the law penmits;  Lessor
any personal tems that are in the Vehiole, If you do
back Lessor may dispose of them as the lew permits.
reasoneble expenses of taking these ections es the
and storing

pormits. These expenses may Include expenses of takh% oring
porm

ownarship Interest in the'Vehicie,

27. ARBITRATION R A T s |

%gu WAIVE ALL RIGHTS TO
shall at the request of elther party be
help such as the exerclsa of set-off tighte. The arbltration

which are avallable at wwwi.adrorg or by contacting
shall be an organizaton you propose that [s accept

Is located. v
forum administrative fees, which the arbitrator(s)
rasolved In'court, Responsibiiity for paying costs,
shall bo entitled to join or consolidate disputes by or

of a olass, or to act In any erbitration (n tha interest of
unenforceable, tha entire arbitration provision Is vold and
us In-writing at 1601 Elm Street, Suite 800, Dalles, TX

enaral

REWAIVING YOUR RIGHT TO PROCEED INCOURT,
PROCEED IN A CLASS ACTION OR CLASS ARB|TRATION. Any controversy
, bt not ltmited to, those arising out of or relating to tha Vehicle, this Lease or any related agreement Or any
determined by Individual arbitration except for
: shall be govemed by the Fed
provision in this Leass, and under the authorily and the applicable consumer rules and
AAA at 800-778-7879. If AAAno

Arbitrator(s) must ba licensed attorneys, The arbitration shall take pla
you do not resice In the United Statas, the arbitration sh
may decide that you must repay unlesa yment w

atiornays' fees and expenses will ba determined by the arbltrator(s)
or te Includs In any arbitration

pl

nst othera in any arbitration,
lic Or in & private attorney
6 remaindar of the Lsase remalns enforceabls.
75201 within 30 days after execution of the Lease,

YOU AGREE THAT ANY AND ALL CLAIMS WILL BE RESOLVED BY INDIVIDUAL ARHITRATION AND NOT IN COURT IF YOU OR LESSOR REQUESTS
ARBITRATION, YOU HEREBY AGKNOWLEDGE THAT YOU A

sral Arbitration Act (Titls 8, U.S. Coda), notwithstandin
ocedures of the-American (?'RAA

f

such repal

AND TOJURYTRIAL. ADDITIONALLY,
or clalm between or among you and Lessor,
cleim based on or arfsing from an alleged tort,
g court, self-help vehlcle recovéry, and other self-
cholce pf law
Arbliration Assoclation then in effect
or arbltrates the type of dispute at ssus, the arbitration organization
of that arbitration organization,

dings In small

applig;g state law. Naither Lessor nor you
any dispute as a representativa or member-
aclty, If this walver of class proceedings s held to.be

pral ¢
; ‘ou have the right to opt out of arbitratlon by notifying

0-Lessee Initlals:

DHP1-FI
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28, GENERAL PROVISIONS

A. SECURITY INTEREST/SET OFF, You grant Lessor a securily Interest, partial payments under this Léase wil not congtitute a walver of our right
10 the. extent permitted by. state law, In the l0ss proceeds of any vehicle o recelve limely payment in full or any other rights.
Insurance, service contracts or products financed in connection with this F. ASSIGNMENT, You hava no right to agsign any of your rights under
Lease and in any premium refunds for such insurance, Senfce Conlracts this Lease or to sublet the Vehicle; Lessor can assign its interest
or other is {o secure parformance of your obligations under this in this Lease and the Vehicle without your consent, If the Lease
Lease. You grent Lessor the right o set-alf amounts owed by you to Is.asslgnad by Assignes, 8 subsequent assl may desighate: CCAP
Lossor against any amounts owed by Lessor to you without notice or Aulo Lease Lid., or s trustes, as agant to hold is for tha benefit of that
demand except es required by applicable law. subsaquent assignee on the Vehicle's cartificate of tile and/or registration.
B. LIMITED POWER OF ATTORNEY. You appolnt Us or our agent as your Any subsaquent Assignea will not be réqlired to make is 10 the
attorney-infact o do the following: (1) setlle an Insurance clalm related Vehicle, obtaln nsurance; or pedorm satvice Lessor has-agreed to
to- the Vehlcle; (2) endorsa your nama on any cy'aeck or dialt we recaive Jperfarm under this Lease. You understand that youmay not racelve notica
for damage or loss-of the Vehicle; and (3) to sign your name to any title, of any assignment of this Leass.
registration or other simifar documents roigted o the Vehicle, This power of G. CREDIT REPORTS, You suthorize us to obtain your credit report, credit
atiomoy Is coupted with aninterest in the Vehicle and [s not revecable. ‘acore or other consumer reports from any consumex reporing agency
C. ADDITIONAL CREDITS AND AMOUNTS DUE, Regardless.of how now and durlng the term of this Lease, and to telnvestigate your cradit
tha Lease ends, you will owe Lessor any unpald fees and taxes, Including ‘for usa In monitedng this Leass, colection of amounts owed under this
ahy-fax on what you owe because the Lease ends early, plus any Leass and extendlnfi; or amending this Lease to the ful extent permitted
:amounts. due bacalse you breached your obligatlons under this Lease. by law. You are also hereby notified that If you fall to fulfil the tams of your
Lessor may cancel any optional Insurance or senvice, maintenance, or oredit obligations under this Lease, a negative raport regarding your credil
-6iher contracts that Lessor financed foryou, Lessor will give youa cradit ‘may be submitted to each cansumer reporting agenoy. Lessor may shars
“for any mount Lessor receives from sucha cancaliation, unless the GAP credit, account and financial Information with our affiiates and other third
Waiver In Section 25 applies. _ ‘ _parties axcept to the extent prohibited by our poficies or by law, Including
D. ODOMETER STATEMENT. ‘You agree to maintain the Vehicle's “your instnictions that must ba followed under the Grarmm-Lach-Bilsy Act
cdometer so that it Is alweys accurais. You will provide us with an and state law.
odomater certification at any time we reguest one. Faderal law requires H. ‘GOVERNING LAW. This Ledse s governad by, and will be int ed In
you to give us a statement of the Vehicle's mileage In connection accordance with the laws of the state where the Dealer is located.
with.a transfer of Vehicle ownership, You may be fined and/or 1. ENFORCEABILITY. If any provision of this Leasa:is found to be
imprisoned if you do not complete the disclosure or if you make a unenforceable, lllegal, or void, the remalning pravisions of this Lease will
false statement. remaln in full force and effect,
E. NO WAIVER. We do not waive our rights or remedies under this Lease by
delaylng or falling to exercise them &t any time. Our acceptance of e or
: 20, COMMUNICATIONS WITH LESSEE "
A.  CONSENT TO MONITOR AND RECORD PHONE CALLS, To ensuire that Lessee's inqulries are handlod prompily, courteously, and accurataly, some ofthe
calls betwean you and us or any of our alfiiates, agents, assigns and service providers, may be monitored and recorded by us and any of our affilates,
agents, assions and service providers, to enhanca gervice to you. You consent to this moritoring and recording,
B. SERVICING AND COLLECTION CALLS. You agres that, in order for us to service this Leaas or to callect any amountts you owe, Lesscr may make calls and/or
sand text messages 10 you at any telephone number(s) that you have provided.to us, now or in the luture, Including wircless telephom numbers that coudd result
In charges.to-you, The manner in which thesa calls or text messages &re made ta you.may Includa, but is not imitad to, the use of prerecordec/artificial volce
messages anc/cr automalic telephone dialing system. You lurther agrsa that in ordar for us 10 service this Leass or to collect any amounts you owe, that Lessor
may sand ¢-malls to you at eny. &-mall address you provida us or use other alectronic means of communication to the extant parmitted by law.

__ ©2018 Chrysler Cannat..chrcysler Capital Is a
reglstered trademark of FCA US LLC and licensed to

. Santandar Consumar USA Inc.

Leaso agreements are owned by CCAP Auto L.ease Lid.
see Initiatg:_N/A and:serviced by Chrysler Capital.
12/12/2018 06:34 prn
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New Jersay Consumer Protection Leasing Adt Disclosure

Total Cost of the Lsase: § 41239.95
The Total Cost of the Lease is an amount required to be disclosed undsr New Jarsey Law which is, assuming there 18 no default and that the lesses exercises tha purchase option at the end
of all payments requlred at the beginning of the Isass; {ij the total smaunt to be paid in periodic payments during the term of the

of the term of the lease, the sum of: () the total.amount

leass; (1) the amount of any liability the lease Imposes upon the lessee at e and of the term of the laase; and (iv) the purchase option price. Any refundable security depostt and Insurance
charges are not Ingluded in the Total Cost of the Lease.
ELEGTRONIC CONTRACGTING AND SIGNATURE. You Tiaraby 2gieo that your electronic signature below signifles your intent fo enter Into this Lease, which shall be lagally valid and epforceable In
accordance with fts terms (tha “Electronic Contract’). Upan signing th will receiva a copy of this Leass, red & aythoritative copy, The authoritative copy shall
bo the electronic copy stored in 2 documant management system designaled by us (the “Authoritative Copy). Nobwithstanding the fareqoing, the Authorilafive Copy may be converted into a paper
contract by printing [tand being marked by us as an orginal (the vpapar Contract™), Once such Paper Contyact 1s created, ttshall constitute the Authorttative Copy, and you acknowledge and agree
that: (a) your slgning of the Electonic Conlract also constitutes lasuance and dolivery of the Paper Cantract, {b) your slacronic signatura belaw, whan affired to the Papar Contract, constitutes your
Jagally valld and binding slgnatura on the Paper Contrack and (c) after such conversion, your obligationss will be evidenced by the Paper Confract slone. .
THIS LEASE CONTAINS THE ENTIRE AGREEMENT BETWEEN YOU AND US. No agreements exist batwoen you 2 Leass, The egreement between the
artles may only be modifisd by a wriing slgned by you and Lessor, except that at the end of the origial Loase Term the t at our discration for a period notto

P
exceed three (3) months. No coursa of performanca will modify the agresment between the parties or constitute a walver|
Lessee'é In

Lessee'sinitals_ NA v/

NOTICE: m Y SIGNING BELDW, YOU AGREE TO ALL THE PROVISIONS ON ALL PAGES OF THIS LEASE, é2) U HAVE READ THE ENTIRE LEASE.
(3) YOU AGKNOWLEDGE THAT YOU HAVE RECEIVED A COMPLETELY FILLED-IN COPY OF THIS LEASE AND OF ANY OTHER AGREEM POLICIES OR CERTIFICATES
THAT YOU SIGNED OR AGREED TO PURCHASE. "fﬁ YHIS IS A LEASE AGREEMENT AND NOT A PURCHASE AGREEMENT, PLEASE SEEK INDEPENDENT PROFESSJONAL
ADVICE IF YOU HAVE QUESTIONS CONCERNING THIS TRANSACTION. éﬁ) YOU AGREE THAT YOU HAVE READ THE ARBITRATION PROVISION ON THIS LEASE, INCLUDING
THE METHOD FOR OPTING OUT, AND YOU AGREE TO ARBITRATE ALL LAINS IN ACCORDANCE WITH THE ARBITRATION PROVISION IN

SE FOR ONE BUSINESS DAY BEFORE SIGNING THE LEASE.

X N/A
Co-Lessas Signalture

. 8
Signature

“Authorized Signer Name _(Print] Title

LESSOR SIGNATURE AND ASSIGNMENT o

By slgning below; Lussor identificd abava agraca to the fottowing: {1) Lessor accapts tis Lease; {2) Lessor-assigns all.rlfhl, title and Interest in this Lease and the Vehicla to CCAP Auto Lesse
Lid. {*Asslgne”) under the teqms of the Chrysler Capital Non-Recourse Mastar Daaler Agreomen In effact a3 amended from time lo time, Lessor acknowlodges that Lassor Is not an agentof
‘ﬁ).(sasfgnee or s gervicer and that neither the Chrysler Capltal Non-Recourse Master Dealer Agroament rior this assignmont makes Lessor an agent of Assignea or ils servicer,

Lessor Signature: Lessar Representative Name Title
©2018 Chryslor Capial: Chg?nler Capltaliza
reglsterad tragemark of FGA US LLC and licansed fo
Santandgr Consumer USA Inc.
. N/A Lease agréements arg:owned by CCAP Auto Lsass Lid,
fage 8 0f 8 Lessee In g6 Initials: and servicad by Chryslor Capital.
I 12/12/2018 06:34 pm

















































‘,:) CT Corporation Service of Process

Transmittal
02/15/2021
CT Log Numbe N
TO: Melissa Gravlin
Fca US LLC

1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _, Pltf. vs. FCA US LLC, Dft.

DOCUMENT(S) SERVED: Summons, Complaint, Jury Demand, Certification, Designation, Attachment(s),
Statement

COURT/AGENCY: Bergen County Superior Court - Law Division, NJ
Case

NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2019 Jeep Wrangler,
VIN#1CarXOG X

ON WHOM PROCESS WAS SERVED: C T Corporation System, West Trenton, NJ

DATE AND HOUR OF SERVICE: By Process Server on 02/15/2021 at 13:20

JURISDICTION SERVED : New Jersey

APPEARANCE OR ANSWER DUE: Within 35 days from the date you received this summons, not counting the date you
received it

ATTORNEY(S) / SENDER(S): Jacqueline C. Herritt

Kimmel & Silverman, P.C.
1930 E Marlton Pike Suite Q29
Cherry Hill, NJ 08003
856-429-8334

ACTION ITEMS: CT has retained the current log, Retain Date: 02/15/2021, Expected Purge Date:
02/20/2021

Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

REGISTERED AGENT ADDRESS: C T Corporation System
820 Bear Tavern Road
West Trenton, NJ 08628

877-564-7529

MajorAccountTeam2@wolterskluwer.com
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other

Page 1 of 2 / DM



‘,:) CT Corporation Service of Process

Transmittal
02/15/2021
CT Log Number | NN
TO: Melissa Gravlin
Fca US LLC

1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.
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5. *'|TEMIZATION OF AMOUNT DUE ‘AT LEASE SIGNING on_nevcnv '

' RENT CHARGE. The dmount charged in addtlbn 1o the
Dapreclation end any Amortized Amounts

PR

i; OF BASEMONTHEY PAVHIEIYS OR SINALE PAYMENT,
i ..P"’ lonanda %@m mm‘ﬁ&%w%m&

ngo)
mount of any net
or cash you pay

A, AMOUNT DUE AT LEASE SIGNING OR DELIVERY | 'HOW THE:AMDUNT. UUEAT:LEASE SIGHING OR DELIVERY WILL nsmn
1) Caphtalizsd Cost Recucton $ .. ...140083 (1)Nema_,_ kAllowando {1 Fositve)
(2) First Monthly Payment $ . 430,98 (2) Rebates and Nonoash Crodits

‘f @singls Peyment $ ____.NA. (3 Amounttobe Paid in Cash

| Rofundatie Secutty Depostt $ . NA
(5)Tilo Fees $ e .W A

! (8)Reglstration Fees $ ... .98519

| (NUcanss Fees $ . ..NIA
(6)Upitont Salos/Use Tax $ - 150, .

(8)Capialized Cast Reduction Tex $ _NA

(10) Acqulsition Fee § . NA

(1) Deater Dooumentation/Servica Fes $ . 499.50_

o 12 wmgowg;g‘ @; $ oo....19000

19 s .8 NaA

S Ty
$ .“M (4 ToTAL.

+§ _429:4:|

~g 21119.08 |

I BASE MONTHLY PAYMENT OR BASE SINGLEPAVMENT  =$ __ 4308:0 .Gﬂ
i, J, SALES/USE TAX ' +$ __ NA]
+$ N/A

s
[ °m:,°“;'mu¢"%:"m°st£f*r“%mh
F gmount charged for 1he 8 n8 |n valug:througl

_ o e e =5 1368965

2018 Ctuyalgt

registerad trade mdﬁo ' 3
Leaso agreements arp ’c‘“‘%t A,
Pago 20/ 8 Lesses Il Initials: N/A__ ow%w Rt Lot 1y
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[ 11, ITEMIZATION OF GROSS, CAPITALIZED COST
"A. Agread Upon Value of the Vehlcle

$ 3006687 Dnalerucumantaﬂon/SaMcoFea

B. Licensaheglstralion/title fees ) +$__ NA | N

C. Sales/Use tax +$ o 88720 g A

0., NetTrede-in Alawence (f nsgative) +$ . NA K WA . e
E. Gptional senvce contract +$L _1898.00 | WA "f S,

. Optional metntenance oontract
G Acqulsﬂ!unfae

i . Gar :VEHICLE TO YOU “AS IS", EXCEPT AS PROVIDED [N THIS LEASE AND (UNLESS
‘R IMPLIED’ 1S, onw ATIONS AS T THE VEHICLE'S (OR ANY OF NS PARTS OR ACCESSORIES) CONDITION,
F mnncuum PURPOSE AND LESSOR MAKES NO OTHER REPRESENTATIONS OR WARRANTIES WHATSOEVER,

; , 12/12/2018 08:34 pm

reglslu%admﬁg‘ c ‘A:%gﬁ}amdaeams%ﬁé‘

- SAnlaruaY o_ | _
Page Lema rgemants WOWM;I 3 ash:1d:
- 318 Lesseo 'mm.és‘m Initfals: N/A ’ dsemu% 11_.@?};%19.._' .
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" fines whan due;
10, Yo Vehicle s selzed or confiscated foraw{eesonbyatawenfomment

. ageﬂO)‘.Ol'
Anything: 8se. OBcuts: nat- Lessor belkives :endangere: the Vehicls
_ Ity fo:pay..or comrprmises Lessors

!

-Gapll &
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d 25, GENEHAL PROVISIONS

' ‘j o éfﬁedby and wil be Int retedln
3 9l to%whefethaOealer Is locateg
" g nr'xi o]rf 8?3' fiin, NG e
v o2 o8, ; o | mm ng m -"
maln'l?\ﬁlforce y and effggt R

asand/er auqtjé%af@
e-malia‘m yousst ahy; B:mal
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|3 Ths Total Costof the Laése s an nmcum raqu!rod tu l:e disciosed undar New Jarsey Law which (s, assuming there 18'no dafault-and that the 18sses exerolses the purchase option at the-and
& torm of the lass, the sum of; () the total.amount of all paymenta:required-at the baginning of the leass; (f)) the tatal smount to be pald in perlodio-payments during the tafm of the |
i ; Ius? lmposas upon the lesses at e and of the form of the lease; and () the purohase opum pnw.Any refundable security depostt end Insurands |

. ‘CONTAINS TH
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ROBERT M. SILVERMAN""

CRAIG THOR KIMMEL "

" Member, PA Bar
* Member, NJ Bar
~ Member, DE Bar
‘Member, NY Bar
‘Member, MA Bar
* Member. MDD Bar
* Member, OH Bar
" Member, NH Bar
“Member, T Bar
“ Member, TN Bar
" Member, WY Bar
" Member, DC Bar
¢ Member, CA B
° Member, W Bar
£ Member FL Bar
“ Member, AZ Bar
“Member, TX Bar
Nember, WV Bar

‘.E JACQUELINE C. HERRITT "™

ROBERT A. RAPKIN'

KIMMEL & SILVERMAN AUGBLAY. TROCCOLT
AMY L. BENNECOFF GINSBURG™"*¢/4 *

PC W. CHRISTOPHER COMPONOVO ™" #

JASON L. GRESHES 0‘;

CHAD P. DOMAN’

]"800'LEMON LAW JOSEPH C. HOEFFEL"
www. lemonlaw.com JACOB U. GINSBURG'”
S T SHAWN BACHMAN'"

COURTNEY A. KEAVENEY™"
CORPORATE HEADOQUARTERS

30E. Butler Pike
Ambler, PA 19002
P (215)540-8888
F (215)540-8817
WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA (5219, P (412) 566-1001, F {412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 03003, P (856) 751-4152, F (856) 216-7344
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
NEW YORK OFFICE, 1001 Avenue of the Americas, 11th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515
BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
CALIFORNIA OFFICE, 388 Market Street, Suite 1300, San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8817
OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreck, OH 45431, P (937) 306-7220, F (215) 540-8817
BUCKS COUNTY OFFICE, Boa 400, 400 South: Main Street, Ist Floor, New Hope, PA 18938, P (267) 468-7669 F (215) $40-8817
PLEASE REMITALL CORRESPONDENCE TO THE AMBLER OFFICE

June 30, 2020

FCA US LLC

CIMS 485-13-32

1000 Chrysler Drive R::" iz: WE Vﬁ D

Auburn Hills, MI 48326-2766

)
JUILL UR

Re: . FCA US LLC MILLER, CANFIELD, PADDOCK
Vehicle: 2018 Jeep Wrangler AND STONE, pL.c.

Date of Purchase: 08/20/2018

Place of Purchase: Floyd A Megee Motor Company
VIN: 1C4HJXFN_

To Whom It May Concern:

Our firm represents the above referenced individual against FCA US LLC for claims

pursuant to the Delaware Lemon Law, the Magnuson Moss Warranty Act and the Uniform
Commercial Code. My client is entitled to rescind this transaction.

The vehicle has been serviced under warranty at FCA US LLC authorized dealerships
numerous times for defects and nonconformities. These defects and nonconformities
substantially impair the use, safety and value of the vehicle. [ have attached my client’s
contracts and repair invoices for your review.

In the interest in resolving this matter without resort to litigation, please accept this
correspondence as a demand for a replacement or repurchase plus reasonable attorney’s fees of
$2,500. Alternatively, a reasonable cash offer with fees as indicated will be considered.






MEGEE MOTORS Date: 6/15/2018

515 N BEDFORD ST : Time: 2:47:46 P
GEORGETOWN DE 19947 '
A Family Tradition Since 1948

Rehoboth, DE 19971

m Business Telephone E-Mail

2018 JEEP ALL NEW WRANGLER JLJS74 4dr Conv Unlimited Rubicon

Stock No. VIN Color Odometer
| ~ RETAIL ]
Retail Price $50,645.00
Savings $2,645.00
Selling Price $48,000.00
Options $0.00
Sub-Total $48,000.00
Fees $824.00
**SalesTax $85.00
Trade Allowance $46,000.00
Net Sales Price $2,909.00

“Finance Tax 4.2500%

pprova

Retail payments are an estimate and may vary among lending institutions. Tax rules may vary per state. The final terms of ydur loan may differ depending on the actual
terms of the financial institution's acceptance and are negotiable. Retail Net Sales Price is based on 0 down payment.

This quote Is valid until: 6/15/2018
























ROBERT M, SILVERMAN'"
CRAIG THOR KIMMEL '

* Member, PA Bar
* Member, NJ Bar

< Member, DE Bar
- Member, NY Bar

“Member, MA Bar
* Member, MD Bar
* Member, OH Bar
® Member, NH Bar
*Member, CT Bar
* Member, TN Bar
* Member, WY Bar
¥ Member, DC Bar
¢ Member, CA Bar
° Member, Wi Bar
§ Member F1. Bar

& Member, AZ Bar
*‘Member, TX Bar

IMember, Mi Bar

‘Member, WV Bar

KIMMEL & SILVERMAN

1-800-LEMON LAW

www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817
WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152, F (856) 216-7344
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
NEW YORK OFFICE, 1001 Avenue ofthe Americas, | 1th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515
BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-61 12, F (800) 863-1¢89
CALIFORNIA OFFICE, 388 Marke! Street, Suite 1300, San Francisco, CA 94111, P (415) 947-7827, F (215) 540-8317
OHIO OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreek, OH 45431, P (937) 306-7220, F (215) 540-8817
BUCKS COUNTY OFFICE, Box 400, 400 South Main Street, Ist Floor, New Hope, PA 18938, P (267) 468.7669. F (215) 540-8817
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE
(‘P

(e

November 6, 2020

FCA US LLC - Via FedEx
Keith Rose, Esquire- Via Email mail@ rosewaldorf.com

RE

"<

.FCAUSLLC

Vehicle Type: 2019 JEEP WRANGLER
VIN: 1C4HJIXE

To Whom It May Concern:

As you know, this office represents the above-captioned individual for problems encountered
with his 2019 jeep Wrangler. I am attaching the clients’ sales and service documents for your review.
you can see, my client has returned to the dealership for various defects in the vehicle.

Please advise if FCA US LLC is interested in attempting early resolution in this matter.

I look forward to hearing from you.

RMS/jh
Enclosure

NOV 11 2620 ;
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@&.CT Corporation Service of Process
Transmittal
12/07/2020

CT Log Number | NN

TO: Melissa Gravlin
Fca US LLC
1000 Chrysler Dr Ofc of
Auburn Hills, MI 48326-2766

RE: Process Served in New York

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _, Pltfs. vs. FCA US LLC, Dft.

DOCUMENT(S) SERVED: Letter, Summons, Complaint, Attachment, Exhibit(s)
COURT/AGENCY: Suffolk County: Supreme Court, NY
Case /I
NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2019 Jeep Wrangler, VIN:
1C4HJXEG8KVH
ON WHOM PROCESS WAS SERVED: C T Corporation System, New York, NY
DATE AND HOUR OF SERVICE: By Certified Mail on 12/07/2020 postmarked on 11/20/2020
JURISDICTION SERVED : New York
APPEARANCE OR ANSWER DUE: Within 30 days after service
ATTORNEY(S) /| SENDER(S): Robert M. Silverman

Kimmel & Silverman, P.C.
1001 Avenue of the Americas
12th Floor

New York, NY 10018
800-536-6652

ACTION ITEMS: CT has retained the current log, Retain Date: 12/08/2020, Expected Purge Date:
12/13/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

REGISTERED AGENT ADDRESS: C T Corporation System
28 Liberty Street
New York, NY 10005

877-564-7529

MajorAccountTeam2@wolterskluwer.com
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.
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FIRST CLASS MAIL

KIMMEL & SILVERMAN |

30 Bast Butler Pike, Ambler, PA 19002

FCA US LLC

C/o CT Corporation System
28 Liberty Street, 42 Floor
New York, NY 1005


























































D/ ‘ Texas Department of Motor Vehicles
( HELPING TEXANS GO. HELPING TEXAS GROW.
October 23, 2020

South Point Dodge Jeep
5210S 1h 35

Austin, Texas 78745-2444
VIA US MAIL

ustin, Iexas
VIA US MAIL

Jan Kershaw

FCA US LLC (KNOWN IN TEXAS AS FCA GROUP US LLC)
Po Box 397

Industry, Texas 78944-0397

VIA US MAIL AND EMAIL

RE: Jennifer Schaefer, Complainant vs.
FCA US LLC, Respondent
CASE NO.

To the Parties Addressed:

A file has been opened with the Texas Department of Motor Vehicles on the above
reference complaint. The complaint will be processed under Section 2301.604
(Repurchase/Replacement) of the Texas Occupations Code until further review.

Please review the enclosed copy of the complaint and send your written comments along
with the repair history, repair orders, and any other information available to the below address
within twenty (20) days of the date of this letter.

Although written comments are being requested from the selling and servicing dealers,
as applicable, they will usually not be joined as parties or respondents to the proceeding.

If you have any questions about the above information, write to the below address or call
(512) 465-4077.

Sincerely,

Evan Whitis

Evan Whitis, Case Advisor
Lemon Law Section

evan.whitis@txdmv.gov

4000 JACKSON AVENUE, AUSTIN, TEXAS 78731 | O 512.465.3000 * 888.368.4689 (888-DMVGOTX) * F 512.465.3098 | www.TxDMV.gov



Lemon Law Complaint Form

Case Number

Complainant Information

Complainant First Name

| -
I

Co-complainant First Name_

Co-complainant Last Name

Complainant Address Line 1

1 A ety
H |
i '
i i
) i

Qomplainant Address Line 2

Complainant City

i Austin

Complainant Zip

Complainant State

i Texas

Complainant Country

r- VA e
i i

Complainant Phon

3

L

USA

Comilainant Email




Vehicle Information

Vehicle Identification Number (VIN)

Purchase Date

1C4HJXEG- 05/14/2018

Vehicle Year Vehicle Make
2018 Jeep

Vehicle Model Vehicle Purchase Type
Wrangler New

Current Mileage

Mileage at the time of purchase

8020

297

Date vehicle reached 24000 miles

Describe any options added by the dealer.

Sent Date of Written Notice of
Problem

10/20/2020

Safety Group Remote Starting System LED Lighting Group




Dealer Information

Dealer Dealer Address Line Address
Name Phone 1 Line 2
Number

Nyle Selling 13401 Austin  Texas
Maxwell Dealer Highway,

Ranch Rd 620

N

South Point  Servicing 5210 SIH 35 Austin  Texas 78745-2444
Dodge Dealer
Jeep

Nyle Servicing 13401 Austin  Texas
Maxwell Dealer Highway,

Ranch Rd 620

N




Defect Information

Defect Description Repair Repair Mileage

Visit Date Visit Date
[\ Out

One major problem that continues to exist in spite of several attempts at 01/14/2019 01/15/2019 4048
service includes: The vehicle will not accept gas at all; or the vehicle will

accept gas in very tiny amounts; or the vehicle will not accept gas past 3/4

tank.

One major problem that continues to exist in spite of several attempts at 06/04/2019 06/11/2019 5176
service includes: The vehicle will not accept gas at all; or the vehicle will

accept gas in very tiny amounts; or the vehicle will not accept gas past 3/4

tank.

One major problem that continues to exist in spite of several attempts at 02/26/2020 02/28/2020 6805
service includes: The vehicle will not accept gas at all; or the vehicle will

accept gas in very tiny amounts; or the vehicle will not accept gas past 3/4

tank.

One maijor problem that continues to exist in spite of several attempts at 03/11/2020 03/12/2020 6860
service includes: The vehicle will not accept gas at all; or the vehicle will

accept gas in very tiny amounts; or the vehicle will not accept gas past 3/4

tank.

The vehicle doesn't start on a regular basis. Sometimes, the vehicle 01/14/2019 01/15/2019 4048
keyless ignition doesn't seem to be working. At other times, the steering
wheel seems locked up. Other times, the battery has been the problem (at
no fault of my own). For various reasons that the dealer service shop has
still not clearly identified or fixed, the vehicle won't start intermittently. |
keep the vehicle in a locked and fully-covered garage. It is never out in the
weather. Each time | take the vehicle to the dealer, | share about the
difficulty with the car starting. This continues to be a problem. Indeed, the
jeep is currently at the dealer for service again. | dropped it off today,
October 20, 2020 (for both this issue and the other complaint regarding the
fuel tank.)

The vehicle doesn't start on a regular basis. Sometimes, the vehicle 06/04/2019 06/11/2019 5176
keyless ignition doesn't seem to be working. At other times, the steering
wheel seems locked up. Other times, the battery has been the problem (at
no fault of my own). For various reasons that the dealer service shop has
still not clearly identified or fixed, the vehicle won't start intermittently. |
keep the vehicle in a locked and fully-covered garage. It is never out in the
weather. Each time | take the vehicle to the dealer, | share about the
difficulty with the car starting. This continues to be a problem. Indeed, the
jeep is currently at the dealer for service again. | dropped it off today,
October 20, 2020 (for both this issue and the other complaint regarding the
fuel tank.)

The vehicle doesn't start on a regular basis. Sometimes, the vehicle 02/26/2020 02/28/2020 6805



keyless ignition doesn't seem to be working. At other times, the steering
wheel seems locked up. Other times, the battery has been the problem (at
no fault of my own). For various reasons that the dealer service shop has
still not clearly identified or fixed, the vehicle won't start intermittently. |
keep the vehicle in a locked and fully-covered garage. It is never out in the
weather. Each time | take the vehicle to the dealer, | share about the
difficulty with the car starting. This continues to be a problem. Indeed, the
jeep is currently at the dealer for service again. | dropped it off today,
October 20, 2020 (for both this issue and the other complaint regarding the
fuel tank.)

The vehicle doesn't start on a regular basis. Sometimes, the vehicle 03/11/2020
keyless ignition doesn't seem to be working. At other times, the steering

wheel seems locked up. Other times, the battery has been the problem (at

no fault of my own). For various reasons that the dealer service shop has

still not clearly identified or fixed, the vehicle won't start intermittently. |

keep the vehicle in a locked and fully-covered garage. It is never out in the
weather. Each time | take the vehicle to the dealer, | share about the
difficulty with the car starting. This continues to be a problem. Indeed, the
jeep is currently at the dealer for service again. | dropped it off today,
October 20, 2020 (for both this issue and the other complaint regarding the
fuel tank.)

03/12/2020 6860





































National Center for Dispute Settlement
12400 Coit Road, Suite 1230
Dallas, TX 75251

COONODS

May 29, 2020 (586) 226-2470
Fax: (586) 226-2559

McComb, OH

Dear Parties:

The above referenced case has been placed on the agenda for review of the Board's meeting on July 7, 2020, based solely on
documents. Ifeither party has any further documentation, including ALL SERVICE RECORDS, it must be received by NCDS no later
than June 19, 2020, in order to be considered by the Board.

Finally, the Board may decide to have your vehicle inspected by an ASE Independent Technical Inspector, if so, he will be contacting

you shortly to arrange for the inspection. In the event the Customer does not want the vehicle inspected, please put into writing to
NCDS the specific reasons why within five (5) days of receipt of this letter.

Sincerely,

Javon Collins

Case Administrator
jeollins@ncdsusa.org
(972) 942-8573

cc: Board Members

1of1



National Center for Dispute Settlement

May 238, 2020 12400 Coit Road, Suite 1230
Dallas, TX 75251

(800) 777-8119

(586) 226-2470

Fax: (586) 226-2559

cComb,

~

Your request for arbitration has been received. After further review your request appears to meet the Customer Arbitration Process
requirements for jurisdiction and has been assigned the case number shown above. Please be advised that your participation in this
process is purely voluntary. You are not required to participate in this process to preserve any rights you may have under the
Ohio law.

You will receive a call from NCDS to confirm if you will be selecting an oral hearing. If you choose an oral presentation, you will
receive additional information to let you know when and where your hearing will take place. If you choose to make an oral
presentation and do not appear at the scheduled hearing FCA US LLC (FCA) will still be entitled to make a presentation. If you do not
want to make an oral presentation and you select a 3-person panel, your dispute will be decided on the basis of documents submitted
by all involved parties. You do not need to be present at a “documents only” decision process.

NCDS will, in some cases, attempt to mediate your dispute prior to arbitration. If you agree to a settlement, the terms of the agreement
will be put in writing and you will be asked to sign the settlement agreement. Your case will then be closed.

If you do not agree to a settlement offer, your dispute will be decided at your scheduled hearing or panel review. You will receive a

written decision by the arbitrator within ten (10) days after the hearing or panel review. You may either accept or reject the decision.
If an award is granted, we will include with the decision an acceptance agreement which we request you sign and return within thirty

(30) days of your receipt. If you accept the decision, FCA will comply with the decision within the time stipulated. If you reject the

decision, your case will be closed and you will be free to take any action you choose.

If you need any information about your case, you may call NCDS at 866-662-4639.

Sincerely,

NCDS

Javon Collins

Case Administrator
jeollins@ncdsusa.org
(972) 942-8573

Enclosures: as noted
cc: Customer Relations Manager, FCA US LLC

1of1



National Center for Dispute Settlement

May 238, 2020 12400 Coit Road, Suite 1230
Dallas, TX 75251

(800) 777-8119

(586) 226-2470

Fax: (586) 226-2559

McComb, OH

o

Your request for arbitration has been received. Your request appears to meet the Customer Arbitration Process requirements for
Jjurisdiction and has been assigned the case number shown above.

If you selected a single decision maker and an oral hearing, you will receive additional information to let you know when and
where your hearing will take place. If you do not appear at the scheduled hearing, FCA US LLC (FCA) will still be entitled to
make their presentation. If you do not want to make an oral presentation and you selected a 3-person panel, your dispute will be
decided on the basis of documents submitted by all involved parties. You do not need to be present at a “documents only”
decision process.

NCDS and/or FCA may contact you in an attempt to mediate the dispute prior to the arbitration hearing. If you agree to a
settlement, the terms of the agreement will be put in writing and you will be asked to sign the settlement agreement. Your case
will then be closed. Ifyou do not agree to any settlement, a decision will be issued after your scheduled hearing or panel review.
You will receive a written decision by the arbitrator within 10 days after the hearing or panel review. You may either accept or
reject the decision. Ifyou accept the decision, FCA will comply with the decision within the time stipulated. If you reject the
decision, your case will be closed and you will be free to take any action you choose. Ifyou need any information about your
case, you may call NCDS at 866-662-4639.

Sincerely,

NCDS

Javon Collins

Case Administrator
Jjeollins@ncdsusa.org
(972) 942-8573

Enclosures: as noted
cc: Customer Relations Manager, FCA US LLC

1of1



NCDS Claim Form

1 of 4

NCDS Claim Form

-

Vehicle Information

How did you find the NCDS Dispute Settlement Program?

Internet Search

Which Manufacturer Representatives, if any, have you worked with about your vehicle issues
(select all that apply)?

Manufacturer Contact Center,Manufacturer Field Representative, Technical Field Specialist
VIN
1C4HJIXD

Year Make Model
2018 Jeep Wrangler

Owner/Representative Information

Owner/Representative Contact Information
Address

McComb, OH

Primary Phone

Is Moble Phone

Alternate Phone

Is Moble Phone

Email

Vehicle Details

Is this a leased vehicle?
No

What was the condition of the vehicle at the time of lease or purchase?

5/28/2020 2:57 PM



NCDS Claim Form

2 of 4

CPO

Which state was the vehicle leased or purchased?

OH

Which state is the vehicle currently registered?
OH

Is vehicle used by a business?

No

Has the vehicle been involved in an accident?
No

Did you receive a retiree, friends and family or other type of incentive to purchase or lease your

vehicle?
No

Name(s) that appear on the vehicle title

Purchase Date
10/11/19 12:00 PM

Current Mileage
26500

Selling Dealer and Address
Findlay CDJR

Findlay, OH

Primary Servicing Dealer
Findlay CDJR

Findlay, OH

Issues

Primary Issue

Electrical / Gauges -- Intermittent / Inoperative
Does the issue still exist? Yes

Repair History:

Repair Date Dealership

4/9/20 12:00 PM Findlay CDJR

Repair Order Number

Mileage

25933

5/28/2020 2:57 PM




Repair Date Dealership Repair Order Number Mileage
3/19/20 12:00 PM Findlay CDJR 25931
3/12/20 12:00 PM Findlay CDJR 25843
2/20/20 12:00 PM Findlay CDJR 25754
Additional Issues
Boes the issue still exist?
Repair History:
Repair Date Dealershp Repair Order Number Mileage

Description of Complaint

Please provide a narrative which describes the problem(s) or concern(s) you are have having with your
vehicle

Intermittent availability of electronics within the vehicle. Have experienced a loss of power steering, all
vehicle warning lights will come on examples include check engine light, service shifter soon warning,
stability control warning, audio playback cutting out especially when using an auxiliary cord. lines on back
up camera diapering etc. Here is a copy of a post | put out on a couple of different public jeep forums.
"Last Wednesday (2/19/2020) | noticed the check engine light had come on in my 2018 unlimited JL which
has somewhere around the neighborhood of 25000 miles on it give or take. After noticing the check
engine light | made plans to get it to the dealer the following day just to get scanned and hopefully have the
codes cleared. Until after i had left work that day (2/20/2020) the check engine light was gone, thought
okay maybe its all good now. Wow was | wrong. The next morning the check engine light was on this time
accompanied by a bevy of other issues. 1.Remote start would start the vehicle but then it would shut off
about 20 seconds later 2. after it had run for about 40 min then sat for an hour i started it back up and my
whole dash seemed to light up. (Check engine light, ABS light, stability control warning, traction control
warning) 3. while pulling out of the driveway | also seemed to lose my power steering completely so i
restarted the vehicle and my power steering returned. 4. when driving to work | experienced a loss of
power around 35 MPH 5. all of this is accompanied by an ongoing issue that | have been having with
using the USB ports in the jeep (when | would connect a phone via USB it would work for a little bit and
then force the entire entertainment system to shut down and re boot. My Jeep has been at the dealership
with so far great cooperation and communication from the dealership since Thursday (2/20/2020) heard
back the next day saying that it was good only to hear about an hour later that it was in fact not fixed and
they would need to keep it over the weekend. Heard back from the dealer today saying that what they
thought would fix it in fact did not, and that they would need to keep it a little longer. just wanted to get this
out there to hear any thoughts and or advice. Thanks."

Specific Arbitration Defect(s)

Please summarize the specific defect(s) you would like Arbitrator to address. Please be as succinct as
possible.

loss of Power steering check engine light stability control warning light service shifter soon warning one
time loss of power automatic start/stop not working audio playback issues all warning lights coming on at

3 of 4 5/28/2020 2:57 PM



once

Vehicle Impairment

In your opinion, the concern(s) listed above represent a defect(s) that create a substantial impairment to
the vehicle:
Use,Value,Safety

Resolution

Resolution Sought
Repurchase

| am requesting the arbitrator award the buyback or refund of my vehicle pursuant to the terms of my State’s Lemon Laws

Replacement

| am requesting the arbitrator to award a replacement vehicle in which my vehicle Manufacturer will replace my vehicle
pursuant to the terms of my State's Lemon Law

Hearing Type requested
Documents Only Hearing

Are you represented by an attorney?
No

Please print a copy of this page for your records before you submit your claim. Once you submit your
claim you will not be able to print this page.

Attachments

Move Unprocessed Attachments To Case

Name Processed

28, 2020

4 of 4 5/28/2020 2:57 PM















LEMBERG [ LAW

May 12, 2020
VIA FIRST CLASS MAIL
FCA US, LLC
1000 Chrysler Drive
CIMS: 485-13-32
Auburn Hills, M148326

Make and Model: 2019 Jeep Wrangler
VIN # 1CAGIXAG
Record Owner [

State of Purchase or Lease Connecticut

Dear Sir or Madam:

Lemberg Law, LLC, is writing on behalf of the above client with regard to the above vehicle purchased. We will seek relief on
our client’s behalf under Connecticut Lemon Law, the Magnuson Moss Warranty Act, breach of warranty statutes and other laws
protecting Connecticut consumers, including the Connecticut Unfair Trade Practices Act. Upon receipt of this notice please direct all
inquiries regarding the above vehicle to this office, rather than to the client.

Since the purchase date and during the lemon period, this vehicle has been out of service at least thirty eight (38) days and
subject to at least three (3} repairs due faulty power steering, failed batteries, and strong drivetrain vibration resulting in engine
replacement.

The defects in the vehicle constitute a breach of warranty and Connecticut Lemon Law, in that they substantially impair its
use, value, and safety to the client. Because of the incurable problems outlined above, our client revokes acceptance of the vehicle
under U.C.C. § 2-608. Our client demands a return of all money paid so far, including the down payment, amount of payments thus
far, finance charges, other fees, incidental and consequential damages, costs, and attorney’s fees. We have been instructed to seek
all legal recourse available under the law.

Please be advised that under U.C.C. § 2-711(3), our client has a security interest in the vehicle until the purchase price is
returned, plus expenses in handling and inspecting the vehicle. Until you pay this amount, our client will hold the vehicle and use it
to the extent necessary to preserve it, to protect the security interest, and to minimize your damages. Moreover, our client
demands the return of the purchase price before substitute goods can be acquired. In addition, any attempt by you or your agents
to repossess the vehicle will be deemed wrongful and will subject you to liability for conversion and for wrongful repossession under
U.C.C. §§ 9-503 and 9-507. If the seller or any creditor subject to the FTC Holder Rule has filed a financing statement covering the
above vehicle, we demand, pursuant to U.C.C. § 9-404, that you file a termination statement within 10 days to terminate such
security interest. Failure to do so subjects you to liability under U.C.C. § 9-404(1).

Our client understands that sometimes the failures of the manufacturer simply cannot be corrected by any dealer. We hope
to bring this matter to an end through an amicable settlement. Thank you for your time and consideration in this matter, and | look
forward to hearing from you.

Sincerely, RECENE
=~ “[‘)

/s/ Vlad Hirnyk
Vlad Hirnyk, Esq. MAY 20 2020

(203) 653-2250 Ext. 5503 Milor Caniogg
vhirnyk@lemberglaw.com Paddock ahd Stone p Le

Main Office 43 Danbury Road, Wilton, Connecticut 06897 T 203.653.2250 F. 203.653.3424 www.lemberglaw.com
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January 31, 2020

FCA US LLC : S—
1000 Chrysler Drive g e BN e T )
Auburn Hills, MI 48326-2766 T TR,

Re:
2018 Jeep Wrangler
VIN: 1C4HIXD6

MILLER, CANFIELD, PADDOCK
AND STONE, P.L.C.
Dear Sir/Madam:

As you know, this office represents the above-referenced individual for problems
encountered with the 2018 Jeep Wrangler. I am enclosing the contract and repair slips.
As you can see, my client has returned to the dealership for problems with the steering
system, suspension and electrical system.

Please let me know if FCA US LLC is interested in attempting an early resolution
in this matter. I will refrain from filing suit in this matter for 30 days while you evaluate
my client’s claim. If I do not hear from you within the next 30 days, suit will be prepared
and filed.

I look forward to hearing from you.

JCH/be
Attachments
P o J. ~f - . ,
cc: Rose Waldorf FCAUSLLC
Office of the General Counsel

. g[
<IN
Agent

wEIver
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&, CT Corporation

TO: Melissa Gravlin
Fca US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
09/04/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in Minnesota

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I P\t Vs FCA US LLC, etc., Dft.

Summons, Complaint

Second Judicial District Court, Ramsey County, MN
Case # NONE

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler Rubicon, VIN:
1CaHIXFGX

CT Corporation System, Inc, Saint Paul, MN
By Process Server on 09/04/2020 at 10:51
Minnesota

Within 20 days after the date of receipt

Todd E. Gadtke

Gadtke Law Firm, P.A.
11210 - 86th Avenue North
Maple Grove, MN 55369
763-315-4548

CT has retained the current log, Retain Date: 09/05/2020, Expected Purge Date:
09/10/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

CT Corporation System, Inc
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2®@wolterskluwer.com

Page 1 of 1/ SA

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.















11.
Plaintiffs presented the above-referenced defects and/or conditions in the subject vehicle
to Defendant and/or its authorized dealer-ship(s) for répairs on numerous occasions.
12.
Defendant and/or its authorized dealership(s) attempted an unreasonable number of
repairs of the above-referenced defects énd/or conditions without success.
13.
On August 20, 2020, Plaintiffs, through their attorney, gave notice that Plaintiffs believed
Defendant had taken an unreasonable amount of time and/or number or repair attempts to
. conform the subject vehicle to Defendant’s warranty, thereby violating without limitation, the
Minnesota Lemon Law, the Magnuson-Moss Warranty Act and the Minnesota Uniform
Commercial Code and that, as a result, Plaintiffs no longer wanted the vehicle.
COUNT 1
VIOLATION OF MINN. STAT. § 325F.665, SUBD. 2.
(“MINNESOTA LEMON LAW”)
14. -
Plaintiffs reallege Paragraphs 1 through 13 as though fully set forth herein.
15.
Plaintiffs are “consumers” as the Minnesota Lemon Law defines that term.
16.
Defendant is a “manufacturer” as the Minnesota Lemon Law defines that term.
17.

The new vehicle warranty purchased by Plaintiffs is a “manufacturer’s express warranty”

and “warranty” as the Minnesota Lemon Law defines those terms.



18.
The subject vehicle is a “motor vehicle” as the Minnesota Lemon Law defines that term.
19.

Plaintiffs reported one or more of the vehicle nonconformities outlined above to
Defendant and/or its authbrized dealers within two years following the date of original delivery
of the new motor vehicle to Plaintiffs.

20.

Plaintiffs reported one or more of the vehicle nonconformities outlined above to

Defendant and/or its authorized dealers during the term of the applicable express warranty.
21.

With respect to one or more of the above-referenced nonconformities, Defendant and/or
its authorized dealerships failed to make the repairs necessary to confofrn the subject vehicle to
the applicable express warranty.

22,

With respect to one or more of the above—referenc.fed nonconformities, Defendant and/or
its authorized dealerships failed to make the repairs necessary to conform the subject vehicle to
the requirements of the Minnesota Lemon Law.

23.
Defendant has therefore violated Minn. Stat. § 325F.665, subd. 2.
24.

Plaintiffs, therefore, are entitled to repair of the subject vehicle, and/or to be compensated

in an amount to be determined at trial, plus reasonable attomeY’s fees and litigation costs

incurred in this action as set forth under the Minnesota Lemon Law.



- | COUNT 2 E
VIOLATION OF MINN. STAT. § 325F.665, SUBD. 3.
(“MINNESOTA LEMON LAW”)

25,

Plaintiffs reallege Paragraphs 1 through 24 as though fully set forth herein.
26.

befen_dant’s repair attempts were unreasonable in number and/or duration.
27.

Defendant attempted an unreasonable number of repairs to the subject vehicle for the
same warranted condition or defect.

28.

Defendant attempted one or more of the above-referenced repairs within two years of the
original delivery of the subject vehicle to a consumer without conforming the subject vehicle to
its warranty and/or the requirements of the Minnesota Lemon Law.

29.

Defendant attempted one or more of the above-referenced repairs within the term of the
applicable express warranty without conforming the subject vehicle to its warranty and/or the
requirements of the Minnesota Lemon Law.

30.

The defects or eonditions in the subject vehicle substantially impair(ed) its use to

Plaintiffs. |
31.

The defects or conditions in the subject vehicle substantially impair(ed) its market value

to Plaintiffs.



32. -

Plaintiffs gave Defendant the notice and an opportunity to repair the subject vehicle

required By Minn. Stat. § 325F.665, subd. 3(e). |
33.

Plaintiffs are, therefore, entitled to the presumption provided by Minn. Stat. § 325F.665,

subd. 3(b) 
34.

Defendant has therefore violated Minn. St;t. § 325F.665, subd. 3, thereby entitling
Plaintiff to vehicle replacement or full refund of the purchase price of the subject vehicle, at
Plaintiff’s choice, including the cost of any options or other modifications arranged, installed, or
made by the manufacturer, its agent, or its authorized dealer within 30 days after the date of
original delivery, and all other charges, including, but not limited to, sales or excise tax, license
fees and registration fees, reimbursement for towing and rental vehicle expenses incurred by
Plaintiff as a result of the vehicle being out of service for warranty repair, plus attorneys’ fees
and litigation costs incurred bringing this action as set forth in the Minnesota Lemon Law.

COUNT 3
VIOLATION OF 15 U.S.C. SECTION 2310(d).
(“MAGNUSON-MOSS WARRANTY ACT”)
35.
Plaintiffs reallege Paragraphs 1 through 34 as though fully set forth herein.
36.

The subject vehicle is a “consumer product” as the Magnuson-Moss Warranty Act

defines that term.



: 37. -
The subject warranty is a “warranty” as the Magnuson-Moss Warranty Act defines that
term.
38.
Plaintiffs are “consumers” as the Magnuson-Moss Warranty Act defines that term.
39.
Because Defendant has violated one or more of the Counts stated below, it has violated
the Magnuson-Moss Warranty Act, thereby entitling Plaintiffs to those remedies permitted by
Minnesota law, and entitling Plaintiffs to receive the reasonable legal fees and litigation costs

incurred prosecuting this matter.

BREACH OF EXPRESS WARRgl(z’Il‘jyr{‘J;DER THE MAGNUSON-MOSS
WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-607 and 336.2-714)

40.

Plain’Fiffs reallege Paragraphs 1 through 39 as though fully set forth herein.

- 41. |
Plaintiffs notified Defendant of its failure to remedy defects in the subject vehicle within
a reasonable time after discovering them.

42,

Defendant’s express warranty required it to remedy the defects in the subject vehicle.

43.

Defendant failed to remedy the defects in the subject vehicle.



- 44, -

Defendant failed to remedy the above-referenced defect(s) in the subject vehicle within a

reasonable number of attempts. |
45.
Defendant failed to remedy the above-referenced defect(s) in the subject vehicle within a
reasonable or period of time.
46.
| Defendant has, therefore, breached its warranty to Plaintiffs.
47.
Defendant’s bréach of warranty has directly and proximately caused Plaintiffs’ damages.
48.

Plaintiffs are therefore entitled to recover actual damages, together with all incidental and
consequential damages including, but not limited to, loss of use damages from Defendant as
provided by Minnesota law, plus the reasonable legal fees and litigation costs incurred
prosecuting this matter.

COUNT 5
BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY UNDER THE
MAGNUSON-MOSS WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-314)
49.
Plaintiffs reallege Paragraphs 1 through 48 as though fully set forth herein

50.

Defendant is a merchant with respect to the subject vehicle purchased by Plaintiffs.



. S1. -
Included with Plaintiffs’ lease of subject vehicle was an implied warranty of
merchanfability.
'52.
The subject vehicle was of a character and quality that it would not pass without
objection in the trade under the contract description.
53.
The subject vehicle was not fit for the ordinary purpose for which such goods are used.
54.
The subject vehicle was not of fair average quality within the contract description.
SS.
The subject vehicle did not run, within the variations permitted by the agreement, of even
kind, quality and quantity.
56.
The sul;ject vehicle did not conform to the promises or affirmation of fact made on the
container or label that accompanied its delivery to Plaintiffs.
57.
Defendant did not effectively exclude said warranty of merchantability.
58.
Defendant did not effectively modify said warranty of merchantability
59.

Defendant has therefore breached its implied warranty of merchantability to Plaintiffs.



60. -

Plaintiffs are therefore entitled to recover actual damages, together with all incidental and
consequentiél damages from Defendant as provided by Minnesota law plus legal fees and
litigation costs incurred pursuant to 15 U.S.C. § 2310(&).

COUNT 6
REVOCATION OF ACCEPTANCE UNDER THE
MAGNUSON-MOSS WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-608)
61.
Plaintiffs reallege Paragraphs 1 through 60 as though fully set forth herein.
62.

Plaintiffs reported the nonconformities outlined above to Defendant or Defendant’s

authorized repair dealership, during the terrﬁ of the applicable warranties.
63.
Plaintiffs reported the nonconformities outline above to Defendant or Defendant’s
authorized repair dealership, within a reasonable time after discovering the same.
64.
The nonconformities outlined above substantially impair the value of the subject vehicle.
65.

Plaintiffs were reasonably induced to accept the sﬁbj ect motor vehicle by the difficulty of -

discovery of said nonconformities before acceptance.
66.

Plaintiffs were reasonably induced to accept the subject motor vehicle by Defendant’s

assurances that the subject vehicle conformed to its warranties.

10 -



- 67. -

Plaintiffs provided Defendant with a reasonable number of opportunities to cure the
nonconformities in the subject vehicle.

68.

Notwithstanding Plaintiffs providing Defendant with a reasonable number of
opportunities to repair the subject vehicle, Defendant failed to seasonably cure the above-
referenced nonconformities.

69.

Plaintiffs revoked a.cceptance of the subject vehicle within a reasonable time after

discovery of the nonconformities outlined above.
70.

Plaintiffs are therefore entitled to recover the full purchase price of the subject vehicle
plus all incidental and consequential damages including, but not limited to, loss of use damages,
and legal fees and litigatién costs incurred pursuant to 15 U.S.C. § 2310(d).

WHEREFORE, Plaintiffs respectfully pray for judgment against Defendant fc)r actual and
statutory damages, including incidental, consequential and loss of use damages to be proven at
the time of trial, plus attorney fees and litigation costs in a reasonable amount, in a total amount
in excess of $50,000, together with pre-judgment and post-judgment interest and all other costs

the Court deems just.
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