HOW TO DEAL WITH WARRANTY PROBLEMS

INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.

552(B)(6)

7.2 Helpful Addresses and Telephone
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Numbers
Here are the addresses and telephone numbers of the

FCA US Customer Assistance Center that can help you
wherever you happen to be. Contact the one that covers
your area:
o In the United States:

FCA US Customer Assistance Center

P.O. Box 21-8004

Auburn Hills, Michigan 48321-8004

Phone Number: §77-426-5337

To contact FCA US by email,

simply access the following website:
WWW.jeep.com
(click on the "Contact Us"” button)
¢ In Canada:
FCA Canada Inc.
Customer Service
Chrysler Centre
P.O. Box 1621
Windsor, Ontario N9A-4H6
Phone Number (English): 800-465-2001
Phone Number (French): 800-387-9983

e In Mexico:

Customer Relations Office
Prolongacion Paseo de la Reforma 1240
Santa Fe, Cuajimalpa CP 05348

Ciudad de México

Phone Number (in Mexico): 800-505-1300
Phone Number (outside Mexico): +(52) 55 50817568

In Puerto Rico and U.S. Virgin Islands:

Customer Service

FCA Carribbean LLC

Box 191857

San Juan, Puerto Rico 00919-1857
Phone Number: 877-426-5337

Fax Number: (787) 782-3345


Jenna.Marvel
FOIA 2


- 8. Optional Service Contract

Mopar Vehicle Protection plans offer valuable protection
against repair costs when these warranties no longer
apply. They complement but don’t replace the warranty
coverages outlined in this booklet. A variety of plans are
available, covering various time-and-mileage periods
and various groups of the vehicle’s mechanical compo-

nents.

Mopar Vehicle Protection plans are the ONLY vehicle
extended protection plans authorized, endorsed and
backed by FCA US LLC to provide additional protection
beyond your vehicle’s warranty. Look for our Brand logo
and ask an authorized dealer for details.

OPTIONAL SERVICE CONTRACT
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MAINTENANCE P e i
9. Maintenance

9.1 General Information

28

It’s your responsibility to properly maintain and operate
your new vehicle. Follow the instructions contained in
the General and Scheduled Maintenance Service guide-
lines in your Owner’s Manual. Regular, scheduled main-
tenance is essential to trouble-free operation. If there is a
dispute between you and FCA US concemning your
maintenance of your vehicle, FCA US will require you to
provide proof that your vehicle was properly maintained.

For your convenience, FCA US has prepared a Main-
tenance Schedule with routine service intervals which is
included in your Owner’s Manual. Its essential to follow
these required maintenance intervals for safe trouble-free
operation.

e R il

9.2 Where To Go For Maintenance

FCA US recommends that you return to the authorized
dealer from whom you bought your vehicle for all
maintenance service both during and after the warranty
periods. Although you can get warranty service from any
authorized dealer who sells your particular make, return-
ing to your selling authorized dealer will help ensure that
all your service needs are met and that you’re completely
satisfied. The dealership technicians are specifically
trained to proficiently perform maintenance and repair
procedures on your vehicle.

Authorized Chrysler, Dodge, Jeep or Ram dealers will
help ensure that all your service needs are met and that
you’re completely satisfied. FCA US strongly recom-
mends you use genuine FCA US/MOPAR parts to
maintain your vehicle.
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Original Owner's Name

Street Address

City and State

Zip Code

Vehicle Identification Number

Warranty Start Date (In-Service Date)

Mileage at Delivery

Selling Dealer

Code

City

State

Second Owner's Name

Street Address

City and State

Zip Code

Date of Second Purchase

Mileage at Purchase

Third Owner’s Name

Street Address

City and State

Zip Code

+

Date of Third Purchase

Mileage at Purchase

Warranty coverage applies to all vehicle owners. To protect you in the event of a recall or any questions concerning your warranty, please tell your dealer about any ewnership or

address change, and write the details here.




T

19GENJ-026-AB
©2018 FCA US LLC. All Rights Reserved.

Jeep is a registered trademark of FCA US LLC.

1

Second Edition
Printed in the U.S.A.







INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CMm-010
To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of rea! property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections
case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

. To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is-complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiff's designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.

Auto Tort

Auto (22)—Personal Injury/Property
Damage/Wrongful Death

Uninsured Motorist (46) (if the
case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)

'Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death)
Tort

Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death

Product Liability (not asbestos or
toxic/environmental) (24)

Medical Malpractice (45)

Medical Malpractice—
Physicians & Surgeons

Other Professional Health Care
Malpractice

Other PI/PD/WD (23)

Premises Liability (e.g., slip
and fall)

Intentional Bodily Injury/PD/WD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Distress

Negligent Infliction of
Emotional Distress

Other PI/PDWD

Non-Pl/PD/WD (Other) Tort
Business Tort/Unfair Business
Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel)

(13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)
Legal Malpractice
Other Professional Malpractice

(not medical or legal)

Other Non-PI/PD/WD Tort (35)

Employment
Wrangful Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract
Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unlawful detainer
or wrongful eviction)
Contract/Warranty Breach-Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty
Collections (e.g., money owed, open
book accounts) (09)
Collection Case—Seller Plaintiff
Other Promissory Note/Callections
Case
Insurance Coverage (not provisionally
complex) (18)
Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute
Real Property
Eminent Domain/Inverse
Condemnation (14)
Wrongful Eviction {33)

Other Real Property (e.g., quiet title) (26)
Writ of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlord/tenant, or
foreclosure)

Unlawful Detainer

Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal
drugs, check this item, otherwise,
report as Commercial or Residential)

Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Writ of Mandate (02)
Writ—Administrative Mandamus
Writ-Mandamus on Limited Court

Case Matter
Writ—Other Limited Court Case
Review

Other Judicial Review (39)

Review of Health Officer Order
Notice of Appeal-Labor
Commissioner Appeals

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domestic relations)
Sister State Judgment
Administrative Agency Award
(not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment

Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not specified
above) (42)
Declaratory Relief Only
Injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified
above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Adult
Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late
Claim
Other Civil Petition

CM-010 [Rev. July 1, 2007)

CIVIL CASE COVER SHEET
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Page Two

2.

Customer states message popping up on dash saying put car in park or saying may
not be able shift anymore until service. Check and advise.

Customer states car shutting off and locking up the steering wheel driving down the
road. Check and advise.

Customer states radio will randomly power on and off. Check and advise.

Customer states rear window heater plug broke on window. Check and advise.
Repaired left rear heated glass button.

Customer wants us to go over vehicle for any and all issues found to ensure he car
is safe and all components work because of the issues at hand.

Free 23 point vehicle inspection. Alternate transportation. Yes/no shuttle/rental
vehicle has been quality inspected. Next service appointment established. Yes/no
customer called date/time. Free customer/vehicle report card completed. Results
covered with owner.

The vehicle had to be towed to Hebert’s Town and Country on or about November 19, 2019

as follows:

1.

Customer states car shut off and won’t start. Check and advise. Cause: Internal
transmission issue. TCM (transmission control module) offline. Replaced valve body
and connector adapter. Added fluid and quick learn.

Free 23 point vehicle inspection. Alternate transportation. Yes/no shuttle/rental.
Vehicle has been quality inspected. Next service appointment established. Yes/no
customer called date/time. Free customer/vehicle report card completed. Results
covered with owner.

The vehicle was returned to Hebert’s Town and Country on or about December 9, 2019 as

follows:

1.

Customer states steering wheel locks up and has to pull over to restart. Test drove -
190 miles. No problem found.

Free 23 point inspection. Vehicle report card completed. Results covered with
owner.

Recall CSN 1 steering damper









Service of Process

Transmittal
03/29/2021
CT Log Number-
TO: Melissa Gravlin
Fca US LLC

1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in Louisiana

FOR: FCAUSLLC (Domestic State: DE)

advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.
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6.

In April, 2019, the vehicle was again taken to Autohaus Meiling GMBH regarding an issue
with the fuse box.

7.

It took four (4) months (May to September, 2019) to ship the vehicle to the United States,
at which time the vehicle continued to experience problems. The veh.icle was taken to Hebert’s
Town and Country, Shreveport, Louisiana on or about October 16, 2019 as follows:

1. Customer states on back seat passenger side vehicle has a broken or missing lever to

lower the seat. Check and advise.

2. Customer states message popping up on dash saying put car in park or saying may
not be able shift anymore until service. Check and advise.

3. Customer states car shutting off and locking up the steering wheel driving down the
road. Check and advise. :

4. Customer states radio will randomly power on and off. Check and advise.

5. Customer states rear window heater plug broke on window. Check and advise.
Repaired left rear heated glass button.

6. Customer wants us to go over vehicle for any and all issues found to ensure he car
is safe and all components work because of the issues at hand.

7. Free 23 point vehicle inspection. Alternate transportation. Yes/no shuttle/rental
vehicle has been quality inspected. Next service appointment established. Yes/no
customer called date/time. Free customer/vehicle report card completed. Results
covered with owner.

8.

The vehicle had to be towed to Hebert’s Town and Country on or about November 19,2019

as follows:

1. Customer states car shut off and won’t start. Check and advise. Cause: Internal
transmission issue. TCM (transmission control module) offline. Replaced valve body
and connector adapter. Added fluid and quick learn.

2. Free 23 point vehicle inspection. Alternate transportation. Yes/no shuttle/rental.

Vehicle has been quality inspected. Next service appointment established. Yes/no
customer called date/time. Free customer/vehicle report card completed. Results
covered with owner.












&.CT Corporation

TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
04/10/2020

CT Log Numbe N

Auburn Hills, MI 48326-2766

RE: Process Served in Michigan

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:
ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

Re: N // To: FCA US LLC

None Specified
Case # None Specified

Letter of Intent - Threatening Litigation

The Corporation Company (CA), South Lyon, MI

By Certified Mail on 04/10/2020 postmarked on 04/08/2020
Michigan

None Specified

None Specified

CT has retained the current log, Retain Date: 04/10/2020, Expected Purge Date:
04/15/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

The Corporation Company (CA)
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ BB

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.












TO: Melissa Gravlin
Fca US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
10/06/2020

CT Log Number_

Auburn Hills, MI 48326-2766

RE: Process Served in Michigan

FOR:

FCA US LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

_ltf. vs. FCA US, LLC, etc., Dft.

Letter, Summons, Complaint

Oakland Counry - 8th Circuit Court, MI
Case # H

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler VIN:
1C4HJXDG(ﬁ

The Corporation Company (CA), South Lyon, MI

By Certified Mail on 10/06/2020 postmarked on 09/30/2020
Michigan

Within 28 days after service

Scott P. Mussin

MUSSIN & SCANLAND, PLLC
13351 Reeck Court

Ste. 5

Southgate, MI 48195

(734) 282-6037

CT has retained the current log, Retain Date: 10/07/2020, Expected Purge Date:
10/12/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

The Corporation Company (CA)
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ AN

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND
Plaintiff,
Cas
HON.

VS.

FCA US, LLC, a Delaware
Limited Liability Company,

Defendant.

MUSSIN & SCANLAND, PLLC
SCOTT P. MUSSIN (P66748)
Attorney for Plaintiff

13351 Reeck Court, Ste. 5
Southgate, MI 48195

(734) 282-6037
spmussin@milawoffices.com

COMPLAINT

There is no other civil action between these parties arising out of the same
transaction or occurrence as alleged in this complaint pending in this court, nor has
any such action been previously filed and dismissed or transferred after having been
assigned to a judge, nor do I know of any other civil action, not between these
partics, arising out of the same transaction or occurrence as alleged in this
complaint that is either pending or was previously filed and dismissed, transferred,
or otherwise disposed of after having been assigned to a judge in this court.

Plaintiff, by his/her attorneys, Mussin & Scanland, PLLC, complains against the above
named Defendants, as follows:
GENERAL ALLEGATIONS
I Plaintiff is a resident of the Township of Harrison, Clare County, Michigan.
2 Defendant, FCA US, LLC (“Manufacturer”), is a Delaware Corporation
authorized to do business in the State of Michigan and, at all times, was engaged in the

manufacture, sale, distribution and/or importing of passenger vehicles and related







DATE

DAYS

MILES

CUSTOMER CONCERN

REPAIR ATTEMPT

10-22-19
11-23-19

33

15073

Steering wheel shakes between
63-73mph on uneven pavement
service writer experienced it on 94
just passed 696 off ramp

Wobble at higher speeds, Damper,
Steering - rple. Per Comm with Star
advisor, id part #s and took pics of
track bar part #, steering damper,
steering gear, also verified bulge on
steering damper is pointing towards
the ground. Performed alignment,
showed total toe a little out of specs,
and right front camber slightly out of
specs...[test drove)... Perf alignment to
get to to 0.35. Next step was to road
force balance all 4 tires and record
measurements If .012, Ir .010, if 013
rr 002 ..tested after alignment and
road force was still shaking....took to
outside facility with newer balancer
and were road force balanced
again...vehicle was still
shaking...advised to remove steering
damper and inspect for air
pockets...while testing it appeared it
may have a small air pocket...rplc
steering damper again...concern still
existed...another damper was
replaced..still was shaking...track bar
was inspected.. Still shaking...rplc
steering damper again...still
shaking....installed after market
damper and wobble now gone

9-13-19
9-17-19

13413

Recall CSN 1 V41: CSN Steering
Damper

Cust states steering wheel shakes
at about 60mph and on uneven
pavement.

Recall - replace steering damper 02-
v4-11-82,

Seeline D

2-5-20
2-14-20

10

18408

Vehicle shakes at about 65 mph
“Death Wobble™ again, shakes at
65 after hitting bump, weak
dampner

Road tested and verified that wobble is
present at highway speeds over
bumps, contacted star and was
instructed to install mopar steering
dampener to make back to factory.
Road tested 60 miles. No wobble felt
after part replacement.




6. Plaintiff notified Defendant Manufacturer and Defendant’s Authorized
Agents/Dealers during the term of the express warranty and within a reasonable time after

attempted repairs of the condition, as reflected in the various repair orders, correspondence and

records,
7. After extensive repair attempts to correct the defects the vehicle remains defective.
8. Defendants were provided with notice to repair the vehicle and the vehicle remains
defective.
9. Despite the foregoing reasonable opportunities to repair, the vehicle has never been

satisfactorily repaired and the foregoing problem continues to exist.
10.  The foregoing defects and conditions substantially impair the use, value and safety

of the vehicle to Plaintiffs and Plaintiffs’ faith in the vehicle has been irretrievably shaken.

11. Plaintiff seeks damages in excess of $25,000 and/or equitable relief, and this cause

is otherwise within the jurisdiction and venue of this Court.

COUNT 1
BREACH OF EXPRESS WARRANTY

12.  Plaintiff incorporates by reference all facts and allegations set forth in this
complaint.

13.  Plaintiff is a “buyer” under the Michigan Uniform Commercial Code, MCLA
440.2103,

14.  Defendant Manufacturer and it's authorized dealership, are “sellers” under the

Michigan Uniform Commercial Code, MCLA 440.2103.




15.  The subject vehicle constitutes “goods” under the Michigan Uniform Commercial
Code, MCLA 440.2105. _

16.  This is a “transaction in goods” to which MCLA 440.2102 is applicable.

17.  Plaintiff's purchase of the vehicle was accompanied by an express warranty, written
and otherwise offered by Defendants Manufacturer, whereby said warranty was advertised,
displayed on the window sticker, delivered by Defendant Dealer, an authorized dealership of
Defendant Manufacturer, and became part of the basis of the bargain of the contract upon which
Plaintiff relied, between Plaintiff and Defendants Manufacturer/Dealer in entering into the
aforesaid sales transaction.

18.  Defendants’ Dealer is an authorized dealership of Defendant Manufacturer and,
upon information and belief, obligated to perform warranty diagnoses and repairs and contract
with consumers for such diagnoses and repairs, pursuant to a contract between Defendant
Manufacturer and Dealer.

19.  Inthe express warranty, the Dealers was obligated to inspect, diagnose, and perform
repairs pursuant to the warranty, under which the manufacturer warranted if any defects were
discovered within certain periods of time, Defendants Manufacturer via it's authorized dealers
would provide repair of the vehicle free of charge to Plaintiff under specific terms as stated in the
express warranty.

20. The warranty is a warranty of future performance inasmuch as it promises coverage
for over 3 years and 36,000 miles together with any extended warranties, service contracts or
powertrain warranties.

21.  Plaintiff discovered the vehicle had defects and problems after Plaintiff purchased
the vehicle as discussed above within the warranty period. The inability to repair the vehicle was

discovered, after the repair attempts failed.




22.  Plaintiff notified the Manufacturer and Dealer of the aforementioned defects.

23.  Plaintiff has provided the Dealer and the Manufacturer with sufficient opportunities
to repair or replace the vehicle.

24.  Plaintiff has reasonably met all obligations and pre-conditions as provided in the
express warranty.

25.  Defendants Manufacturer and Dealer have failed to adequately repair the vehicle
and/or have not repaired the vehicle in a timely fashion, and the vehicle remains in a defective
condition.

26.  Defendant Manufacturer and its authorized dealership, have acknowledged that the
vehicle does not conform to the express warranty but have failed to repair the vehicle in a
reasonable manner as described above.

27.  Even though the express warranty provided to Plaintiff limited Plaintiff’s remedy
to repair and/or adjust defective parts, the vehicle’s defects have rendered the limited warranty
ineffective to the extent that the limited repair and/or adjustment of defective parts failed of its
essential purpose, pursuant to MCLA 440.2719(2) and/or the above remedy is not the exclusive
remedy under MCLA 440.2719(1)(b).

28.  The vehicle continues to contain defects which substantially impair the use and
value of the vehicle to Plaintiff.

29.  That these defects could not reasonably have been discovered by Plaintiff prior to
Plaintiff’s acceptance of the vehicle.

30.  Defendants Manufacturer and Dealer induced Plaintiff’s acceptance of the vehicle
by agreeing, by means of the express warranty, to remedy, within a reasonable time, those defects

which had not been or could not have been discovered prior to acceptance.




31. As a result of its defects, the Plaintiff has lost faith and confidence in the vehicle
and the Plaintiff cannot reasc;nably rely upon the vehicle for the ordinary purpose of safe, reliable,
comfortable and efficient transportation.

32.  Defendant Manufacturer has refused Plaintiff's demand and has refused to provide
Plaintiff with the remedies to which PlaintifT is entitled pursuant to MCLA 440.2313 and MCLA
440.2711, 440.2714, and 440.2715.

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the
Defendants Manufacturer, granting the following relief:

a, Declare that acceptance has been properly revoked by Plaintiff and for damages

incurred in revoking acceptance;

b. A refund of the purchase price paid by Plaintiff for the vehicle;

C. Incidental, consequential and actual damages;

d. Costs, interest, and actual attorney fees; and

e. Such other relief this Court deems just and equitable.
COUNT II

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

33.  Plaintiff incorporates by reference all facts and allegations set forth in this
Complaint.
34.  Manufacturer and Dealer are “merchants” with respect to automobiles under the

Michigan Uniform Commercial Code, MCLA 440.2104.
35.  The vehicle was subject to implied warranties of merchantability under MCLA
440.2314, running from the Manufacturer via its authorized dealership, to the benefit of Plaintiff.

36.  The vehicle was not fit for the ordinary purpose for which such goods are used.




37. The defects and problems hereinbefore described rendered the vehicle
unmerchantable.

38.  Manufacturer via its authorized dealership, failed to adequately remedy the defects
in the vehicle and the vehicle continues to be in unmerchantable condition at the time of revocation.

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the
Defendants Manufacturer, gfanting the following relief:

a. Declare that -acceptance has been properly revoked by Plaintiff and for damages

incurred in revoking acceptance;

b. A refund of the purchase price paid by Plaintiff for the vehicle;

c. Incidental, consequential and actual damages;

d. Costs, interest, and actual attorney fees; and

€. Such other relief this Court deems just and equitable.
COUNT 111

BREACH OF WRITTEN WARRANTY
UNDER MAGNUSON-MOSS WARRANTY ACT

39.  Plaintiff incorporates by reference all facts and allegations set forth in this
Complaint.

40.  Plaintiff is a “consumer” as defined in the Magnuson-Moss Warranty Act
(hereinafter referred to as the “Warranty Act”) 15 USC 2301(3).

41,  Defendant’s agent and authorized Dealer is a “supplier” and “warrantor” as defined
by the Warranty Act, 15 USC 2301(4) and (5).

42.  Defendant Manufacturer is a “supplier” and “warrantor” as defined by the Warranty

Act, 15 USC 2301(4) and (5).




43. The vehicle is a “consumer product” as defined in the Warranty Act, 15 USC
2301¢1).

44, The vehicle was manufactured, sold and purchased after July 4, 1975.

45.  The express warranty given by the Manufacturer pertaining to the vehicle is a
“written warranty” as defined in the Warranty Act, 15 USC 2301(6).

46.  Defendant’s Dealer is an authorized dealership/agent of the manufacturer
designated and obligated to perform repairs on vehicles under Defendant Manufacturer's
automobile warranties.

47.  The aforementioned actions {failure to repair and/or properly repair the defects,
etc.), including failure to honor the written warranty, constitute a breach of the written warranty
by the Manufacturer actionable under the Warranty Act, 15 USC 2310(d)(1) and (2).

WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the
Defendants Manufacturer, granting the following rélief:

a. Declare that acceptance has been properly revoked by Plaintiff and for damages

incurred in revoking acceptance;

b. A refund of the purchase price paid by Plaintiff for the vehicle;

C. Incidental, consequential and actual damages;
d. Costs, interest, and actual attorney fees; and
c. Such other relief this Court deems just and equitable.




48.
Complaint.

49.

COUNT IV

BREACH OF IMPLIED WARRANTY
UNDER MAGNUSON-MOSS WARRANTY ACT

Plaintiff incorporates by reference all facts and allegations set forth in this

The aforementioned actions on the part of the Manufacturer constitute a breach of

the implied warranties of merchantability actionable under the Warranty Act, 15 USC 2301(7),
2308,2310(d)(1) and (2).
WHEREFORE, Plaintiff requests that this Honorable Court enter a judgment against the

Defendants Manufacturer, granting the following relief:

a.

50.
complaint.

5.

445.902¢€,

Declare that acceptance has been properly revoked by Plaintiff and for damages
incurred in revoking acceptance;

A refund of the purchase price paid by Plaintiff for the vehicle;

Incidental, consequential and actual damages;

Costs, interest, and actual attorney fees; and

Such other relief this Court deems just and equitable.

COUNT YV

VIOLATION OF MCLA 445901, ET. SEQ.
(MICHIGAN CONSUMER PROTECTION ACT)

Plaintiff incorporates by reference all facts and allegations set forth in this

Plaintiff is a “person” as defined in the Michigan Consumer Protection Act, MCLA

10




52.

The transactions complained of herein constitute “trade or commerce” as defined in

the Michigan Consumer Protection Act, MCLA 445.902(d).

53.

In the course of the transactions which are the subject of this lawsuit, Defendants

engaged in following unfair and deceptive practices:

(@

(b

(©
(d)

O

®

(2)

(h

®

®

M

At the time of the aforesaid sale, Defendants knew or had reason to know that the
vehicle had the defects or non-conformities described above but, failed to disclose
this material information to Plaintiff:

Represented the subject vehicle to be of good, merchantable quality, free of defects,
when in fact it was not;

Representing that the vehicle had been properly repaired when, in fact, it had not;

Failing to adequately and properly inform Plaintiff of her rights and remedies with
respect to the transactions which are the subject of this Complaint;

Misrepresenting Plaintiff’s rights and/or failing to advise Plaintiff of remedies with
respect to the transactions which are the subject of this Complaint, as hereinbefore
alleged;

Attempting to disclaim or limit the implied warranty of merchantability and fitness
for use without clearly and conspicuously disclosing same;

Attempting to disclaim or limit the implied warranty of merchantability and fitness
for use without obtaining PlaintifPs specific consent to the disclaimer or limitation;

Refusing and/or failing to provide promised benefits, including but not limited to
benefits implied, imposed by law or by agreement or contract;

Failing to reveal material facts including but not limited to the nature of the non-
conformities and defects complained of herein;

Failing to offer a refund of the purchase price of the subject vehicle in accordance
with the applicable law and/or warranties;

Failing to promptly refund Plaintiff’s money and/or restore her property to her upon
her rightful revocation and cancellation of the subject transactions:

Failing to disclose material information, including but not limited to, technical
service bulletins, special service messages, recall documents, consumer complaints
and other information which Defendants knew or should have known concerning
the subject vehicle.

11




75.  The above described conduct violated the Michigan Consumer Protection Act,
specifically but not limited to MCLA 445.903 and the sub-paragraphs contained therein.

76.  Upon information and belief, the aforesaid violations were not due to a bona fide
error, inasmuch as Defendants failed to have any procedures in place designed to prevent the
aforesaid violations and, further, engaged in the same unfair and deceptive acts or practices in
connection with the sale or lease of numerous other vehicles with the above described defects or

non-conformities or other latent defects or non-conformities.

77. As a result of the Defendants’ actions above PlaintifT has suffered a loss within the
meaning of the Act and is also entitled to statutory damages and attorney fees as provided in the

Act, specifically, MCLA 445911.
WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, as

follows:

a. Money damages in whatever amount above $25,000, Plaintiff is found to be

entitled, plus interest, costs and reasonable attorney fees;

b. Such other and further relief as this Court deems just.

COUNT VI

VIOLATION OF MICHIGAN LEMON LAW (MCLA 257.1401, et seq)
(DEFENDANT MANUFACTURER)

78.  Plaintiff incorporates by reference all facts and allegations set forth in this

Complaint,
79.  The foregoing defects and concerns were reported to Defendant Manufacturer

and/or its authorized dealer within the time and mileage parameters of Defendant Manufacturer's

written express new vehicle warranty,

12°




80.  Pursuant to MCLA 257.1403(6), Defendant Manufacturer was required to repair
the continuing defects and concerns within a reasonable time,

81.  Defendant has failed and/or refused to repair the defects and concerns under
warranty.

82.  Plaintiff has given Defendant reasonable notice and opportunity cure.

83.  Despite reasonable opportunity and notice, Defendant has failed to cure the
aforesaid defects or conditions and the defects or conditions continue to exist.

84.  Despite demand, Defendant Manufacturer has refused to refund Plaintiff” purchase
price, less the reasonable allowance for Plaintiff’ use of the vehicle as permitted by MCLA
257.1403(1), together with Plaintiff out of pocket costs as permitted by statute.

WHEREFORE, Plaintiff prays that this Honorable Court enter its Order requiring
Defendants to refund Plaintiff's purchase price, together with taxes, insurance premiums, towing,
rental reimbursement, interest, costs and actual attorney fees as provided by MCLA 257.1401, et
seq, or in the alternative, that Plaintiff be awarded damages in whatever amount she is found to be

entitled, plus interest, costs and actual attorney fees.

Respectfully submitted,
MUSSIN & SCANLAND, PLLC,

BY: /s/ Scott P. Mussin
SCOTT P. MUSSIN (P66748)
Attorney for Plaintiff
13351 Reeck Court, Ste. 5
Southgate, MI 48195
(734) 282-6037
DATED: September 3, 2020 spmussin@milawoffices.com
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‘,:) CT Corporation Service of Process
Transmittal
02/16/2021

CT Log Number | NN

TO: Melissa Gravlin
Fca US LLC
1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in New York

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _ Pltf. vs. FCA US LLC, Dft.
DOCUMENT(S) SERVED: Letter, Summons, Complaint, Affidavit, Attachment(s), Exhibit(s)
COURT/AGENCY: Richmond County: Supreme Court, NY
Case
NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2019 Jeep Wrangler, VIN:
1C4HJXFN1 lﬁ'
ON WHOM PROCESS WAS SERVED: C T Corporation System, New York, NY
DATE AND HOUR OF SERVICE: By Certified Mail on 02/16/2021 postmarked: "lllegible”
JURISDICTION SERVED : New York
APPEARANCE OR ANSWER DUE: Within 30 days after service
ATTORNEY(S) / SENDER(S): Robert M. Silverman

Kimmel & Silverman, P.C.
1001 Avenue of the Americas
12th Floor

New York, NY 10018
800-536-6652

ACTION ITEMS: CT has retained the current log, Retain Date: 02/17/2021, Expected Purge Date:
02/22/2021

Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

REGISTERED AGENT ADDRESS: C T Corporation System
28 Liberty Street
New York, NY 10005

877-564-7529

MajorAccountTeam2@wolterskluwer.com
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.
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‘,:) CT Corporation Service of Process
Transmittal
02/19/2021

CT Log Number | NN

TO: Melissa Gravlin
Fca US LLC
1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in California

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _, Pltf. vs. FCA US LLC, et al., Dfts.

DOCUMENT(S) SERVED: Summons, Complaint, Demand, Cover Sheet, Instructions, Declaration,
Certificate(s), Notice(s)

COURT/AGENCY: Riverside County - Superior Court - Riverside, CA
Case A

NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2020 Jeep Wrangler, VIN:
1C4HJXDMOLﬁ)'

ON WHOM PROCESS WAS SERVED: C T Corporation System, Los Angeles, CA

DATE AND HOUR OF SERVICE: By Process Server on 02/19/2021 at 01:49

JURISDICTION SERVED : California

APPEARANCE OR ANSWER DUE: Within 30 days after service (Document(s) may contain additional answer dates)

ATTORNEY(S) / SENDER(S): Kimberli C. Zazzi

Lemon Law Pro

1098 Melody LN, Bldg #200
Roseville, CA 95678

(916) 836-8565

ACTION ITEMS: CT has retained the current log, Retain Date: 02/22/2021, Expected Purge Date:
02/27/2021

Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

REGISTERED AGENT ADDRESS: C T Corporation System
818 West 7th Street
Los Angeles, CA 90017

877-564-7529

MajorAccountTeam2@wolterskluwer.com
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.
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reasonable number of repair attempts; to begin repairs within a reasonable time; and/or to
complete repairs within thirty (30) days.

13. Defendant breached the implied warranty of merchantability and implied
warranty of fitness in that the subject vehicle was not fit for the ordinary purposes for which such
goods are used and was not of the same quality as those generally acceptable in trade. Therefore,
the Plaintiff is entitled to revoke acceptance of the subject vehicle under the Act.

14.  Notwithstanding knowledge of Plaintiff’s entitlement, Defendant intentionally
failed to comply with its obligations under the Act to repurchase the vehicle and make
restitution.

15. By failure of Defendant to comply with its obligations under the Act to
repurchase the vehicle and make restitution, Defendant is in breach of its obligations under the
Act.

16.  Plaintiff is entitled to justifiably revoke acceptance of the aforementioned vehicle
under the Act.

17.  Pursuant to the Act, Plaintiff is entitled to restitution in an amount equal to the
actual price paid or payable by Plaintiff and collateral charges such as sales tax, license fees,
registration fees, and other official fees less an amount directly attributable to use by Plaintiff
prior to the time Plaintiff first delivered the vehicle for repair.

18.  Plaintiff is entitled to recover incidental, consequential, and general damages
actually incurred by Plaintiff resulting from Defendant’s failure to comply with its obligations
under the Act,

19.  Plaintiff is entitled to recover a sum equal to the aggregate amount of costs and
expenses, including attorney’s fees based on actual time expended and reasonably incurred in
connection with the commencement and prosecution of this action.

20.  Plaintiff is entitled to recover, in addition to the amounts recovered, a civil
penalty up to two times the amount of actual damages for Defendant’s willful refusal to comply
with its responsibilities under the Act.

"

Complaint for Violation of The Song-Beverly Consumer Warranty Act













INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CcM-010
To Plaintiffs and Others Filing First Papers. [f you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case typs that best describes the case. [f the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that bost indicatoe tho primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctlons under rules 2.30 and 3.220 of the California Ruies of Court.

To Parties in Rule 3.740 Collections Cases, A “collections case" under rule 3.740 is defined as an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of porsonal proporty, or (5) a prejudgmont writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant flles a responsive pleading. A rule 3.740 collections
case will be subject to the requirements for service and obtaining a Judgment in rule 3.740.

To Partles in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheef to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the Califomnia Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2, If a plaintiff dosignatos a case ac complex; the cover sheot must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of Its flrst appearance a joinder in the
plaintiff's designation, a counter-designation that the case Is not complex, or, If the plaintiff has made no designation, a designation that

the case |s complex.

Auto Tort
Auto (22)-Personal Injury/Properly
Damage/Wrongiul Death
Uninsured Motorlist (46) (if the
case Involves an uninsurad
motorist claim subject to
arbitration, check this item
instead of Auto)
Other PIIPD/WD {Personal Injury/
Property Damage/Wrongful Death)
Tort

Asbastos (04)

Asbestos Property Damage
Asbeslos Personal Injury/
Wrongful Death

Product Liability (not asbestos or
toxic/environmental) (24)

Medical Malpractice (45)

Medical Malpractice-
Physiclans & Surgeons

Other Professional Health Care
Malpraclice

Other PYPD/WD (23)

Premises Llability (e.g., sllp
and fail)

Intentional Bodlly Injury/PO/WD
(e.g., assault, vandallsm)

intentional Infliction of
Emotlonal Distress

Negligent Inflicion of
Emotional Distress

Other PI/PD/WD

Non-Pi/PD/WD (Othar) Tort
Business Tort/Unfair Business
Practice (07)

Civil Rights {e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation {e.g., slander, libel)

(13)

Fraud (16)
Intellectual Property (18)
Professional Negligence (25)
Legal Malpractice
Other Professional Malpractice
(not madieal or legal)
Other Non-PI/PD/WD Tort (35)
Employment
Wrongful Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract
Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (nof unlawful detainer
or wronglul eviction)
Contract/Warranty Breach—-Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranly
Other Breach of Contract/Warranty
Coallections (e.g.. money owed, open
book accounts) (03)
Colleclion Case-Seller Plaintiff
Other Promissory Note/Collections
Caso
Insurance Coverage (nof provisionally

complex) (18)
Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Propenrly

Eminent Domain/Inverse
Condemnation (14}

Wrongful Eviction (33)

Other Real Property {e.9., quiet title) (26)
Wirit of Possession of Real Property
Mortgage Foraclosure
Quiet Title
Other Real Property {not eminent
domain, landford/tenant, or
foraclosure)

Uniawful Detainer

Commercial (31)

Residential (32)

Drugs (38) (if the case involvas lilegal
drugs, check this item; otherwise,
report as Commercial or Residential)

Judicial Review

Asset Faorfeiture (05)

Petition Re: Arbitration Award (11)

Wit of Mandate (02)
Writ-Adminlstrative Mandamus
Writ-Mandamus on Limited Court

Case Matter
Wiit-Other Limited Court Case
Review

Other Judiclal Review (39)

Review of Health Officer Order
Notice of Appeal-Labor
Commissloner Appeals

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Anfitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securitles Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case lype listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domeslic relalions)
Sister State Judgment
Administrative Agency Award
{not unpaid taxes}
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment
ase
Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not spscified
above) (42)
Declaratory Relief Only
Injunctive Rellef Only {non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
{non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance {21)
Other Petilion (not specified
abova) (43)
Civil Harassment
Workplace Violence
Elder/Depsendent Aduit
Abuse
Election Contest
Petition for Name Change
Petition for Rellef From Late
Claim
Other Civil Petition

CM-010 [Rev. July 1, 2007]
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Early Termmahon You may have to pay a substantial charge if you end this lease early The charge may be up to several thousand dollars.
“The actual. charge will depend on when the lease is terminated. The earlier you end the lease, the greater this charge is likely 1 tobe. -

e Othertax (descnbe)

A Optronal service contract e e
"g. Optional maintenance contract . ... JRO
h. Optronal life insurance

" i Optional dlsabllrty insurance .. ............ ‘
‘j tﬁ ; .ii ‘
k

Bac E¥ $399. f)f}
gg‘tgg[}z I, G%%@Caprtgllzed Cos '

g
on the Iease paymenis due under the ‘lease, or,’ the vehiclé that the
government levies on you; the vehicle, or us (except our net income taxes).

separately for official fees and taxes.’

Estrmated Total Offrclal Fees and Taxes .You g i

" Must Pay During Lease.’ . $_ IRV
. The actual total of official fees and taxes may be hlgher or lower depending
on tax rates in effect or the vehicle value when a fee or tax is assessed

" 13. Disposition Fee Waiver. We will waive any Disposition Fee shown in
Section 3 if, at the time this lease ends, you enter into a motor vehicle lease
or instaliment sale contract.that the dealer assrgns to Ally.

14 Lease Term: 5 months.

15 Total Allowed Mrleage The total mlleage allowed on the odometer at

- lease end is ___5Q. D16 miles.
- “Extra Miles. The totakallowed mrleage includes
=--you-are’buying at $ "L
- ofthe next-to- last monthly period, we will dive you a credit for each unused
“exira mlle ‘you bought: There will be no credit if the Iease ends earher,

1 F 4 ‘
____!_’_i.':_ extra miles that

if per mile: If this lease ends on or after the start- -

We ‘may ‘change your monthly- payment if: taxes ‘change.’ We may brll you - Py
B _ --=The:law gives you a warranty that the vehicle ‘conforms:to-the descrlptlon o
R in this lease THERE ARE NO OTHER EXPRESS WARRANTIES ON THE

Y 16. Requrred Vehlcle lnsuran
: physrcal damage polrcres tha

o Deductlbles Colllsron $

‘ ,servrce contract
"‘*""'you buy the vehlcle, or the vehrcle is a total loss: 7~ 7 R

nformatlon You attlmr that Ilabrllty and
t our requrrements (see the other srde)

Pollcy no

. Comprehensrve $

17. WARRANTY AND EXCLUSION OF WARRANTY You have the beneflt

R 'ot the standard manufacturers A arranty unless thls box is checke

Warranty papers that are separate from thrs lease state any coverage fimits.-

VEHlCLE

,The tollowmg exclusron and llmltatron of |mpl|ed warranties does not.apply. -

f: (1) you signed this lease in Massachusetts and you are "an individual
leasing for personal, family, or household use; (2) you signed this lease in
Vermont and the vehicle is new; or (3) you signed this lease in West Virginia
and you-are an individual leasing for a personal, family, household, or
agricultural purpose: Unless Lessor makes a written warranty or enters
into a service contract within 90 days from the date of this lease,
LESSOR MAKES NO IMPLIED WARRANTY OF MERCHANTABILITY,
AND THERE IS NO IMPLIED WARRANTY THAT THE VEHICLE IS FIT
FOR A PARTICULAR PURPOSE. If Lessor makes a written warranty .

" or enters into a service contract within 90 days trom the date of this

lease, then any lmphed warranty of meérchantability and any warranty -
that. the vehicle is fit for a particular; purpose are limited.in-duration -....=
to the longer of the term of the written warranty Qr the term of the :

Lessee - ettt 070 1Y Lessee '

> Ins an‘ e (Monthly : -
-Only) . Coverage is for Iease term

8. Optronal lnsurance, Service Contracts, and Maintenance: Agreements We do not require any of the insurance; produ

- this ‘section. Your decision to buy them or not buy them is not a factor in our decision to approve this lease. We will iry to get
verage(s) that-you-initial-below." A notice-you receive when you'sign- this lease describes the coverage(s) in- greater detall Lif

insurance may not cover taxes and other amounts due beSIdes the base monthly payment . Wy

t‘i;ﬁt. Fl5)

i‘tsg or servrces hsted in
ny optional insurance .
i surance and drsablllty

) Coverage llmlt e e

Lessee S ‘
Coverage is for Iease term

LR

'Miles :
NjA

Coverage limi

tira onroamasant hahsmad o)
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Envelope Summary Events Status
Certified Delivered Security Checked
Completed Security Checked

Payment Events Status
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You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by paper mail, please send correspondence to:

Visions Federal Credit Union

24 McKinley Ave

Endicott, NY 13760

To advise Visions Federal Credit Union of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at support@visionsfcu.org and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Visions Federal Credit Union

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to support@visionsfcu.org and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Visions Federal Credit Union

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to support@visionsfeu.org and in the body of such request you must
state your e-mail, full name, US Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems:  |Most current OS preferred.

Browsers (for Internet Explorer 11, Edge, Chrome, Safari or Firefox current releases

SENDERS):

Browsers (for . .

SIGNERS): Internet Explorer 11, Edge, Chrome, Safari or Firefox current releases
Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum




o Allow per session cookies
e Users accessing the internet behind a Proxy Server must enable HTTP
1.1 settings via proxy connection

*#* These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'T Agree' box, I confirm that:

Enabled Security
Settings:

« 1can access and read this ELECTRONIC DISCLOSURE AND CONSENT document;
and

« I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

« Until or unless I notify Visions Federal Credit Union as described above, [ consent to
receive from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Visions Federal Credit Union during the course of my relationship
with you.



Buhler & Bitter Inc.
3280 Highway 35
Hazlet, NJ 07730

CHRYSLER ¢+ JEEP
st Jeep

http://www.buhlerbitter.com

R509 Version MPK2.75.003

877.297.1374  732.264.5000

Repair Ord

Service Advisor: Timothy J Kinney
Started: 11/10/18 1:45PM
Completed: 11/10/18 3:21 PM

Priority: 5
Appointment

s

Vehicle
| 2018 JEEP Wrangler Unlimited (3.6L)

{ Color PSC-Billet S Clear Coa
VIN 1C4HIXE

Mileage In: 7772 Out: 7773

Tag Number Plate No.

In-Service 05/19/18

Engine ERC-3.6L V6 24V WVT Engine Upg
Coverage 560

Build Date 04/11/18

Comments radio Issue returned. stopped here

8/28 and verified.

Service History

8/24/20 24938 Express Inspection
8/24/20 24938 Radio/Nav/Telematic
8/24/20 24938 General Concern #1
8/24/20 24938 X-Press Lube, Oil, A
8/24/20 24938 Parts and Hazardoug
1/14/19 19676 Recall / CSN 1:V41
1/14/19 19676 CUST STATES SO
1/14/18 19676 CUST STATES SO
1/14/19 19676 Customer Requests
7/17119 14486 Electrical/Non PCM

Pay Unit

Part or
Task Opcode Description Technician Qty Type Price Pric:
1 9090 Express Inspection
Complaint Express Inspection
Cause Inspection
Correction Performed Multi-Point Vehicle Inspection
LABOR CHARGE CHCS 0.00
Task Discount: $0.0(
Task Total: $0.0C
Start Time: Stop Time: 3:20:57 PM Actual Time: 0.00
2 2689 Express Ol and fiiter change, top off all fluids. (most vehicles)
Complaint Express Oil and filter change, top off all fluids. (most vehicles)
Cause Maintenance
Correction Performed Oil and Filter Change. Topped off all Fluids.
LABOR CHARGE CHES 0.00

Start Time:

Page 1

Stop Time: 3:20:57 PM

Actual Time: 0.00

Printed 10/07/20 4:49 PM









) CHRYSLER « JEEP
LB Jeep

D anennenim sttt ey

R509 Version MPK2.75.003

Buhler & Bitter Inc.
3290 Highway 35
Hazlet, NJ 07730

877.297.1374  732.264.5000
hitp://iwww.buhlerbitter.com

Service Advisor: Timothy J
Started: 06/18/19 4:48 PM
Completed: 07/17/19 4:58 PM

Priority: 2

Vehicle Service History
2018 JEEP Wrangler Unlimited (3.6L.) 08/24/20 24938 Express Inspection
Color PSC-Billet Sj ieClear C 08/24/20 24938 Radio/Nav/Telematic
VIN 1C4HJIXEG 08/24/20 24938 General Concern #1
Mileage In; 14486 Out: 14487 08/24/20 24938 X-Press Lube, Oil, A
Tag Number Plate No. 08/24/20 24938 Parts and Hazardous
In-Service 05/19/18 11/14/19 19676 Recall/CSN 1:V41
Engine ERC-3.6L V6 24V VT Engine U 11/14/19 19676 CUST STATES SO
Coverage 560 11/14/19 19676 CUST STATES SO
Build Date 04/11/18 11/14/19 19676 Customer Requests
Comments radio issue returned. stopped he 11/10/18 7772 Express Inspection
8/28 and verified.
Part or Pay Unit
Task Opcode Description Technician Qty Type Price Pric:
1 ELECTRICAL Electrical/Non PCM Flashes Concern : Customer States the radio is stuck making
Complaint Electrical/Non PCM Flashes Concern : Customer States the radio is stuck making
the back up noise all the time
Cause tech diagnosed concern as interference from bike rack on rear of jeep
Correction up dated radio and rechecked. bike rack is interfering with back up sensors
LABOR CHARGE CHWS 0.00
Task Discount: $0.0(
Task Total: $0.0C
Start Time: Stop Time: 4:58:24 PM Actual Time: 0.00
2 9090 Express Inspection
Complaint Express Inspection
Cause Inspection
Correction Performed Multi-Point Vehicle Inspection
LABOR CHARGE CHCS 0.00
Task Discount: $0.0¢
Task Total: $0.0C
Start Time: Stop Time: 4:58:24 PM Actual Time: 0.00

Page 1

Printed 10/07/20 4:50 PM



Part or Pay Unit
Task Opcode Description Technician Qty Type Price Pric:
3 2689 Express Oil and filter change, top off all fluids. {most vehicles)
Complaint Express Oil and filter change, top off all fluids. (most vehicles)
Cause Maintenance
Correction Performed Oil and Filter Change. Topped off all Fluids.
LABOR CHARGE CHES 0.00
Start Time: Stop Time:  4:58:24 PM Actuai Time: 0.00
FILTER -ENGINE OIL 68191349AC 1 CHES 0.00
oL -owa2o0 68283520AA 6 CHES 0.00
LABOR CHARGE CHES 0.00
Start Time: Stop Time: 4:58:24 PM Actual Time: 0.00
Jason Armstrong
LABOR CHARGE 0.4 CHES 0.00
Task Discount: $0.0¢
Task Total: $0.0C
Start Time: Stop Time: 4:58:24 PM Actual Time: 0.00
4 2290 Express Tire Rotation
Complaint Express Tire Rotation
Cause Maintenance
Correction Rotated Tires and Set Tire Pressure
LABOR CHARGE CHES 0.00
Start Time: Stop Time:  4:58:24 PM Actual Time: 0.00
LABOR CHARGE CHES 0.00
Start Time: Stop Time; 4:58:24 PM Actual Time: 0.00
Jason Armstrong
LABOR CHARGE 0.6 CHES 0.00
Task Discount: $0.0(
Task Total: $0.0C
Start Time: Stop Time: 4:58:24 PM Actual Time: 0.00
5 AC/ HEAT AC/Heating Concern : Customer States the light on the air conditioning button
Complaint AC/Heating Concern : Customer States the light on the air conditioning button
does not light up intermittently
Cause diagnosed every several depresses of a/c button the light does not illuminate.
yet a/c operates. internal issue in a/c switch needs a new climate control
switch panel
Correction replaced climate control head and rechecked a/c switch works every time now
Page 2 Printed 10/07/20 4:50 PM






Buhler & Bitter Inc. Repair

CHRYSLER ¢« JEEP 3290 Highway 35
bennvuinn Hazlet, NJ 07730 Service Advisor: Richard J Guzman
B U deep 877.297.1374  732.264.5000 Started: 11/13/19 8:21 AM
hitp://www.buhlerbitter.com Completed: 11/14/19 6:09 PM

Priority: 3
Appointme-
R509 Version MPK2.75.003
Vehicle Service History
2018 JEEP Wrangler Unlimited (3.6L) 08/24/20 24938 Express Inspection
Color PSC-Billet Silver Metallic Clear Co 08/24/20 24938 Radio/Nav/Telematic
VIN 1C4HIXEG 08/24/20 24938 General Concern #1
Mileage In: 19676 Out: 19684 08/24/20 24938 X-Press Lube, Oil, A
Tag Number Plate No. 08/24/20 24938 Parts and Hazardous
In-Service 05/19/18 07/17/19 14486 Electrical/Non PCM
Engine ERC-3.6L V6 24V VT Engine Up 07/47/19 14486 Express Inspection

Coverage 560
Build Date 04/11/18
Comments radlo issue returned. stopped here

07/17/19 14486 Express Oil and filter
07/17/119 14486 Express Tire Rotatio
07/17/19 14486 AC/Heating Concern

8/28 and verified.
Part or Pay Unit
Task Opcode Description Technician Qty Type Price Pric
1 RECALL#1 Recall / CSN 1 : V41: Customer Satisfaction Notification V41 - Steering Damper**
Complaint Recall / CSN 1 : V41: Customer Satisfaction Notification V41 - Steering
Damper**
Cause RECALL V41
Correction REPLACE STEERING DAMPER
LABOR CHARGE CHWS 0.00
Start Time: Stop Time: 6:08:13 PM Actual Time: 0.00
LABOR CHARGE 0.3 CHWS 0.00
Start Time: Stop Time: 6:08:13 PM Actual Time: 0.00
DAMPER -STEERING WHEEL CCUKV411AA 1 CHWS 0.00
DAMPER -STEERING WHEEL CCUKV413AA 1 CHWS 0.00
Task Discount: $0.0(
Task Total: $0.0C

Page 1 Printed 10/07/20 4:50 PM
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CHRYSLER + JEEP
e Jeep

Buhler & Bitter Inc.
3280 Highway 35
Hazlet, NJ 07730

877.297.1374  732.264.5000
http://www.buhlerbitter.com

Repair Or

Service Advisor: Ryan Fulton
Started: 08/24/20 8:54 AM
Completed: 08/24/20 4:27 PM

Priority: 5

Appointmen

R509 Version MPK2.75.003
Vehicle Service History
2018 JEEP Wrangler Unlimited (3.6L) 11/14/19 19676 Recall/CSN 1:V41
Color PSC-Billet il lear Co 11/14/19 19676 CUST STATES SO
VIN 1C4HJXE 11/14/19 19676 CUST STATES SO
Mileage In: 24938 Out: 24938 11/14/19 19676 Customer Requests
Tag Number Plate No. 071719 14486 Electrical/Non PCM
In-Service 05/19/18 071719 14486 Express Inspection
Engine ERC-3.6L V6 24V VT Engine Up 07/17/119 14486 Express Oll and filter
Coverage 560 07/17/19 14486 Express Tire Rotatio
Build Date 04/11/18 07/17/19 14486 AC/Heating Concem
Comments radio issue returned. stopped here 07/17119 14486 customer states engi
8/28 and verified.
— e -
Part or Pay Unit
Task Opcode Description Technician Qty Type Price Pric
1 9090 Express Inspection
Complaint Express Inspection
Cause Inspection
Correction Performed Multi-Point Vehicle Inspection
LABOR CHARGE CHIS 0.00
Task Discount: $0.0(
Task Total: $0.0C
Start Time: Stop Time: 4:27:35 PM Actual Time: 0.00
2 RADIO/NAV Radlo/NaviTelematics Concern : Customer States radio volume lowers and wont
Complaint Radio/Nav/Telematics Concern : Customer States radio volume lowers and wont
move after taking vehicle out of reverse. per fca cust care, updates 1564 and
1599 needed.
Correction radio up to date at this time.
LABOR CHARGE CHIS 0.00
Task Discount: $0.0¢
Task Total: $0.0C
Start Time: Stop Time: 4:27:35 PM Actual Time: 0.00
Page 1 Printed 10/07/20 4:50 PM









&.CT Corporation

TO: Melissa Gravlin
Fca US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
11/24/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I P\tf. Vs FCA US LLC, Dft.

Summons, Complaint, Demand, Attachment(s), Information Statement(s)

Monmouth County Superior Court - Law Division, NJ
Case I

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler, VIN:
1C4HJXEG2£

The Corporation Trust Company, West Trenton, NJ
By Process Server on 11/24/2020 at 13:16
New Jersey

Within 35 days from the date you received this summons, not counting the date you
received it

Jacqueline C. Herritt

KIMMEL & SILVERMAN, P.C.
Executive Quarters

1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003
856-429-8334

CT has retained the current log, Retain Date: 11/25/2020, Expected Purge Date:
11/30/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

The Corporation Trust Company
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ KA

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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Buhler & Bitter Inc.
3290 Highway 35
Hazlst, NJ 07730

877.287.1374  732.284.5000
hitp:/fwww.buhlerbltter.com

CHRYSLER « JEEP

! Lo URR O

| Jeep

Repalr Order

Servica Advisor: Ryan Fulton
Started; 08/24/20 8:64 AM
Completed: 08/24/20 4:27 PM

Priority: 6
Appolntment-

R&00 Verglon MPK2.76.003
Vehicle Service History
.2018 JEEP Wrangler Unlimited (3.6L) 114/19 19676 Recall/CSN 1: V41
-Color PSC-Blllet Silver Metallic Clear Co: /14119 18676 CUST STATES SO
VIN 1CAHJXEG. 114/19 19676 CUST STATES SO
Mileage In: 24938 114/19 18676 Customer Requests
‘Tag Number Plate No. 117/19 14486 Electrical/Non PCM
.In-Service 05/19/18 117/19 144868 Express Inspection
' Engine ERC-3.6L V6 24V VT Engine Up 117118 14486 Express Oll and fiiter
Coverage 660 117119 14486 Express Tire Rotatlo
‘Bulld Date  04/11/18 M7/19 144868 AC/Heating Concern
Comments radio Issue returned. stopped here 17119 14486 customer states engl
8/28 and verlfied.
Part or Pay ‘ Unit
Task Opcode Description Techniclan Qty Type Price Pric:
1 8050 Express Inspsction
Complaint Express Inspection
Cause Inspection
Correction Performed Multi-Point Vehlcle Inspection
LABOR CHARGE CHIS 0.00
Task Discount: $0.0(
Task Total: $0.0C
Start Time: Stop Time: 4:27:356 PM Actual Time: 0.00
2 RADIO/NAV Radlo/Nav/Telematics Concern : Cuatomer States radio volume lowers and wont
Complaint Radlo/Nav/Telematics Concern : Customer States radio valume lowers and wont
move after taking vehicle out of revarse. per fca cust care, updates 1564 and
1599 needed.
Corraction radio up to date at this time.
LABOR CHARGE CHIS 0.00
Task Discount: $0.0
Tasgk Total: $0.0C
Start Time: Stop Time: 4:27:35 PM Actual Time: 0.00
Page 1 Printed 10/07/20 4:50 PM
















































MILES

Service Date

July 05, 2019

Dascription

vehicle Inspection(s), Rotate/Balance wheels, Check

fluid levels, Lube/oil/filter, vehicle Inspection(s), Check
fluid levels, Lube/oil/filter, vehicle Inspection(s)

Service Provider

Route 18 Chrysler Jeep Dodge Ram

Location

East Brunswick, NJ
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DETAILS

Service Date
July 26, 2019
Description
engine

Service Provider

Route 18 Chrysler Jeep Dodge Ram

Location

East Brunswick, NJ




DETAILS

Service Date

February 14, 2020

Description

Rotate/Balance wheels, vehicle Inspection(s),
Miscellaneous, electrical system, Check fluid levels,

Lube/oil/filter, vehicle Inspection(s), Check fluid levels,
Lube/oil/filter, vehicle Inspection(s)

Service Provider

Route 18 Chrysler Jeep Dodge Ram

Location

East Brunswick, NJ
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DETAILS

Service Date

January 07, 2019

Description

Rotate/Balance wheels, vehicle Inspection(s), Rotate/
Balance wheels, scheduled Maintenance, Lube/oil/filter,

Check fluid levels, Lube/oil/filter, vehicle Inspection(s),
Check fluid levels, Lube/oil/filter, vehicle Inspection(s)

Service Provider

Route 18 Chrysler Jeep Dodge Ram

Location

East Brunswick, NJ




REGOMMENDED RECORDS

Last Updated May 24, 2020
Showing 0 Recalls, 2 Campaigns

SAFETY RECALLS -

Great news - Your vehicle doesn't have outstanding
safety recalls

CAMPAIGN

2018 - 2019 JL STEERING DAMPER
S Complste
2018-20 JL REAR QUARTER WINDOWS

Wi Camplaie

TAKATA AIRBAG INFLATOR RECALLS

FCA US is conducting a safety recall of certain vehicles with
driver and/or passenger airbag inflators manufactured by the
Takata Corporation.

To see if your vehicle is included, view your recalls above or
visit the website for more information.

If your vehicle is affected, please call 1-866-220-6765 to

anhadula anoanmAaintmAant fAar a0 EREE Tal atn airbac inflatar







&.CT Corporation

TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
06/18/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I P'tf. vs. FCA US LLC, Dft.

Summons, Complaint, Jury Demand, Designation, Case Information Statement

Somerset County Superior Court - Law Division, NJ
Cose /N

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler, VIN:
1C4HJXFGZJV\H

The Corporation Trust Company, West Trenton, NJ
By Process Server on 06/18/2020 at 12:37
New Jersey

Within 35 days from the date you received this summons, not counting the date you
received it

Jacqueline C. Herritt
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike
Suite Q29

Cherry Hill, NJ 08003
(856) 429-8334

CT will retain the current log
Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

The Corporation Trust Company
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ VC

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.









BACKGROUND

4. On or about August 17, 2018 Plaintiff leased a new 2018 Jeep Wrangler, manufactured

and warranted by Defendant, bearing the Vehicle Identification Number lC4HJXFG-

5. The vehicle was leased in the State of New Jersey and is registered in the State of New

Jersey. .
\

6. The lease price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $38,899.00. A true and correct copy-of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

7. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicie fails to meet the promised
specifications.

8. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and P]aintiff./

9. The parties' bargain iﬁcludes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

10. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

11. During the first 24 months and/or 24,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: engine;

tires; electrical; steering and suspension system. True and correct copies of all invoices in

Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B".







































LEMON LAW GROUP PARTNERS PLC
Attorneys and Counselors at Law
150 N Robertson Blvd
Suite 307
Beverly Hills, CA 90211

Telephone (888) 415-0610

Facsimile (888) 809-7010 RE C
Email: info@lemonlawgrouppartners.com : VE D

March 23, 2020
FCA US LLC ' APR 02 2020
P.O. Box 21-8004
Auburn Hills, MI 48321-8004 MILLER, CANFIELD, PADDOCK
AND STONE, PL.C,
Vehicle: 2018 Jee
VIN: 1C4HJXDG%
Dear Sir/Madam:

Please be advised that this law firm represents the legal interests of —lating to the purchase of
the above-mentioned vehicle. Let this letter serve as notification that you immediately cease and desist all
communications with our client. The only exception is the dealership may communicate with the client in
reference to future repairs. Moreover, if you make any attempts to settle with our client without including all

statutory relief, including all damages attorney fees and costs the consumer is entitled to, we may file suit
against you. This letter hereby notifies you of our attorney’s lien with respect to our client.

Please let this letter also serve as notification that our client’s vehicle is defective. The vehicle has been
brought in for repairs several times for numerous defects and although you have been afforded sufficient
opportunities for repairs, the defects continue to exist and substantially impair the use and value and/or safety
of the vehicle. If you are interested in any further repairs pursuant to the Lemon Law you must contact me
immediately. Our client demands that you immediately take action as required by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform Commercial
Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the Vehicle since its
purchase, our client hereby demands a return of the full purchase price along with all interest paid on the
finance note as well as attorney fees and incidental and consequential damages within 10 days of receipt of
this letter to settle this matter prior to filing a lawsuit.

Please be advised that if you do not adhere to our demands within 10 days, our client has instructed me to file
a lawsuit against you asserting claims that include, but in no way are limited to, breach of warranties, both
express and implied, violation of the Magnuson Moss Warranty Act, violation of the Lemon Law, revocation
of acceptance, and common law breach of contract. Please direct all future communication to my attention.

Respectfully submitted,

LEMON LAW GROUP PARTNERS PLC

By: s/n Kathryn Abrams

Of Counsel Attorney for Plaintiff FCAUSLLC
CC: West Valley Chrysler Dodge Jeep Ram, 21415 Roscoe Blvd, Canoga Park, CA 91304 Office ofthe General Counse!

! 202[\‘
(j;sgglnu
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&.CT Corporation

TO: Melissa Gravlin
Fca US LLC

Service of Process

Transmittal
02/26/2021

CT Log Number | NN

1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in California

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:

JURISDICTION SERVED :

H, etc., Pltf. vs. FCA US, LLC, etc., et al., Dfts.
ame discrepancy noted.

Summons, Cover Sheet, Instructions, Complaint, Exhibit(s)

Orange County - Superior Court - Santa Ana, CA
Case I

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler Unlimited Rubicon,
VIN: 1C4HJXFG6*

C T Corporation System, Los Angeles, CA
By Process Server on 02/26/2021 at 02:36

California

APPEARANCE OR ANSWER DUE: Within 30 days after service

ATTORNEY(S) / SENDER(S): Norman F. Taylor

NORMAN TAYLOR & ASSOCIATES
425 West Broadway, Suite 220
Glendale, CA 91204-1269
818.244.3905

ACTION ITEMS: CT has retained the current log, Retain Date: 03/01/2021, Expected Purge Date:

03/06/2021
Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

REGISTERED AGENT ADDRESS: CT Corporation System

818 West 7th Street
Los Angeles, CA 90017

877-564-7529

MajorAccountTeam2@wolterskluwer.com
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.

Page 1 of 1/ KA



Date:

Server Name:

Entity Served
Agent Name
Case Number

Jurisdiction

@ Wolters Kluwer

PROCESS SERVER DELIVERY DETAILS

Fri, Feb 26, 2021

Bernard Richards

FCAUS LLC

C T CORPORATION SYSTEM (C0168406)

CA




i i y Superior Court of California, County of Orange, 02/10/2021 11:03:34 AM.
OA # 4 - DAVID H. YAMASAKI, Clerk of the Court By Hailey McMaster, Deputy Clerk.

.

SUM-100
SUMMONS ol s sEc bonre
{CITACION JUDICIAL)
NOTICE TO DEFENDANT:
({l_\(l'SO A{. DEMANDADO):
FCAUS, LLC; a limited liability company; TUTTLE-CLICK, INC., a corporation;
and DOES 1'through 50, inclusive. ¥

YOU ARE BEING SUED BY PLAINTIFF:

JANDANDO EL DEMANDANTE):
individual.

NOTICE! You have been sued. The court may decide against you without your being heard unless you respond within 30 days. Read the information
below.

You have 30 CALENDAR DAYS after this summons and legal papers are served on you to file a written response at this court and have & copy
served on the plaintiff. A letter or phone call will not protect you. Your written response must be in proper legal form if you want the court to hear your
case. There may be a court form that you can use for your response. You can find these court forms and more information at the Califomia Courts
Online Self-Help Center (www.courtinfo.ca.gov/seifhelp), your county law library, or the courthouse nearest you. If you cannot pay the filing fee, ask
the court clerk for a fee waiver form, If you do not file your response on time, you may lose the case by default, and your wages, money. and property
may be taken without further waming from the court.

There are other legal requirements, You may want to call an attemey right away. if you do not know an attorney, you may want to call an attomey
referval senvice. If you cannot afford an attorney, you may be eligible for free legal services from a nonprofit legal services program. You can locate
these nonproflt groups at the California Legal Services Web site (www.lawhelpcalifornia.org), the California Courts Online Self-Help Center
(www.courtinfo.ca.gov/seifhelp), or by contacting your local court or county bar association. NOTE: The court has e statutory lien for walved fees and
costs on any setttement or arbitration award of $10.000 or more in a civil case. The court’s lien must be paid before the court will dismiss the case.
JAVISO! Lo han demandado. Sino responde dentro de 30 dfas, la corle puede decidir en su contra sin escuchar su version, Lea la Informacion a
conlinuacién.

Tiene 30 DIAS DE CALENDARIO después de que le entreguen esla citacién y papeles legales para presentar una respuesta por escrito en esta
corte y hacer que se entregue una copia al demandante. Una carta 0 una flamada tefefonica no lo protegen. Su respuesta por escrito tiene que estar
en formato legal correcto si desea que procesen su caso en la corte. Es posible que haya un formulario que usted pueda usar para su respuesta.
Puede encontrar estos formulgrios de la corte y més Informacion en el Centro de Ayuda de las Cortes de California (www.sucorte.ca.gov), en fa
biblioteca de leyes de su condado o en le corle que le quede més cerca. Sino puede pagar fa cuota de presentacion, pida al sacrelario de la corte
que le dé un formulario de exencién de pago de cuolas. Sino presenta su respuesta a tiempo, puede perder el caso por incumplimiento y la corle le
poaré quitar su suetdo, dinero y bienes sin més advertencis.

Hay otros requisitos legales. Es recomendable que llame a un abogado inmediatamente. Si no conoce a un abogado, puede lamar a un servicio de
remisién a abogados. S/ no puede pagar a un abcgado, es posible que cumpla con fos requisitos para oblener servicios legales gratullos de un
programa de servicios legales sin fines de lucro. Puede encontrar estos grupas sin fines de lucro en el sitio web de California Legal Services,

(www . lawhelpcelifornia.org), en el Centro de Ayuda de las Cortes de California, (www.sucorte.ca.gov) o poniéndose en contacto con la corte o el
colegio de abogados focales. AVISQ: Por ley, Ia corte tiene derecho a reclamar las cuolas y fos costos exentos por imponer un gravamen sobre
cualquier recuperacién de $10,000 6 més de valor recibida mediante un acuerdo o una concesion de arbitraje en un caso de derecho civil. Tiene que

pagar el gravamen de la corte antes de que Is corfe pueda desechar el caso.

The name and address of the court is: N
(El nombre y direccion de la corte es):

Orange County Superior Court- Central Justice Center
700 Civic Center Drive, Santa Ana, CA 92701

The name, address, and telephone number of plaintiff's attorney, or plaintiff without an attomey, is:

(€l nombre, la direccién y el nimero de teléfono del abogado del demandante, o del demandante que no tiene abogado, es):

Norman Taylor and Assaciates, 425 West Broadway, Suite 220, Glenda

, Deputy

DATE: (02/10/2021  OAVID H. YAMASAK., Clerk of the Court Clerk, by :
Fecha) — (Adjunto)

(i (Secrelario)
(For proof of service of this summons, use Proof of Service of Summons (form POS-010).)
(Para prueba de entrega de esla citation use el formulario Proof of Setvice of Summons, (POS-010)).
NOTICE TO THE PERSON SERVED: You are served
1. [] as an individual defendant.

2. [] asthe person sued under the fictitious name of (specify):

FCA US, LLC, a limited liability

ter

i 3, [K] on behalf of (specify): company
under, L1 CCP 416.10 (corporation) [] CCP 416.60 (minor)
(] cCP 416.20 (defunct corporation) (] CCP 416.70 (conservatee)

[X] CCP 416.40 (association or partnership) (—_] CCP 416.90 (authorized person)

[ other (specify):
4. [] by personal delivery on (dafe):

Pagelor1
Form Adopled lor Mandacry Use Proced 41 4
wdigal Councrl of Calfifome SUMMONS Cooe of G wwu::ogo?nu:olgv 9?:'

SUM-100 (Rev My 1, 2009) _Log:m« inc
Amencon A
weiw FOIMS A/ ve com




y Superior Court of California, County of Orange, 02/10/2021 11:03:34 AM.
OA # 3 - DAVID H. YAMASAKI, Clerk of the Court By Hailey McMaster, Deputy Clerk.

CM-010

ATTORNEY OR PARTY WITHOUT ATTORNEY {Name State Bar number, and address): FOR COURT USE ONLY
— Norman F. Taylor, Esq. (SBN 127325)
Norman Taylor & Associates
425 West Broadway, Suite 220
Glendale, CA 9120

TELEPHONE NO.: %8 18) 24 FAXNO.: (8 18) 244-6052
ATTORNEY FOR (vame). Plaintiff]
SUPERIOR COURT OF CALIFORNIA, COUNTY OF ORANGE
streeT aooress: 700 Civic Center Drive
manG aooress: 700 Civic Center Drive
civano 2P cooe: Santa Ana, CA 92701
srancr nane: Central Justice Center
AME:
v. FCA US, LLC, et al.

CIVIL CASE COVER SHEET Complex Case Designation
t.:::mited D Limited |:] Counter |:] Joinder
ount (Amount JUDOE!
demanded demanded is Filed with first appearance by defendant Judge Stephanie George
exceeds $25,000) $25,000 or less) (Cal. Rules of Court, rule 3.402) DEPT: |
Items 1-6 below must be completed (see instructions on page 2).

1. Check one box below for the case type that best describes this case:

Auto Tort Contract Provisionally Complex Civil Litigation
D Auto (22) ) Breach of contract/warranly (06) {Cal. Rules of Court, rules 3.400-3.403)
Uninsured motorist (46) [:l Rule 3.740 collections (09) [:] Antitrust/Trade regulation (03)
Other PI/PD/WD (Personal Injury/Property [—__.] Other collections (09) C] Construction defect (10)
Damage/Wrongful Death) Tort [ tnsurance coverage (18) [ Mass tort (40)
Asbestos (04) D Other contract (37) |:] Securities litigation (28)
Product liability (24) Real Property [ J environmentalrToxic tort (30)
Medical malpractice (45) [:I Eminent domain/inverse D Insurance coverage claims arising from the
Other PI/PD/WD (23) condemnation (14) above listed provisionally complex case
Non-PI/PD/WD (Other) Tort [ wrongtul eviction (33) types (41)
D Business tort/unfair business practice (07) Other resl property (26) ' Enforcement of Judgmant
D Civil rights (08) Unlawful Detainer D Enforcement of judgment (20)
[_] oefamation (13) Commercial (31) Miscellaneous Civil Complaint
(] Fraud (16) (] Residential (32) ] rico (27)
D Intellectual property (19) :] Drugs (38) [:_1 Other complaint (not specified above) (42)
[ Professional negligence (25) Judicial Review Miscellaneous Civil Petition
(] otner non-PIPOMD ton (3%) (] Assetforteiture (05) [_] Partnership and corporate governance (21)
Employment o (] petition re: arbiration award (11) [] Other petition (not specified above) (43)
Wrongful termination (36) D Writ of mandate (02)
I:] Other employment (15) D Other judicial review (39)

2. Thiscase [__Jis L[/ isnot complex under rule 3.400 of the California Rules of Court. If the case is complex, mark the
factors requiring exceptional judicial management:

a. E:] Large number of separately represented parties d. |:] Large number of witnesses

b. [::] Extensive motion practice raising difficult or novel e. D Coordination with related actions pending in one or more courts
issues that will be time-consuming to resolve in other counties, states, or countries, or in a federal court

c. [_] substantial amount of documentary evidence f. (] substantial postjudgment judicial supervision

3. Remedies sought (check all that apply): a. - monetary b. D nonmonetary; declaratory or mjunctwe relief C. Dpunitive
4. Number of causes of action (specify): 1) Breach of Express Warrant

5. This case |:| is isnot aclass action suit.

6. |[f there are any known related cases, file and serve a notice of related case.

Date: January 29, 2021
Norman F. Taylor Esq.

(TYPE CR PRINT NAME)

NOTICE
o Plaintiff must file this cover sheet with the first paper filed in the action or pr
under the Probate Code, Family Code, or Welfare and Institutions Code). (C
in sanctions.
* File this cover sheet in addition to any cover sheet required by local court rule.
o If this case is complex under rule 3.400 et seq. of the California Rules of Court, you must serve a copy of this cover sheet on all
other parties to the action or proceeding.

¢ Unless this is a collections case under rule 3.740 or a complex case, this cover sheet will be used for statistical purposes onla/. vor2
age 1 o

Form Adopled for Mandatory Use Cal, Rules of Court, rules 2,30, 3.220, 3.400-3.403, 3,740;
Judicial Counci! of California CIVIL CASE COVER SHEET Cal. Standards of Judicial Administration, std. 3.10
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CM-010
INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET

To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections
case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet ta designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.

Auto Tort

Auto (22)—Personal Injury/Property
Damage/Wrongful Death

Uninsured Motorist (46) (if the
case involves an uninsured
molorist claim subject to
arbitration, check this item
instead of Auto)

Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death)
Tort

Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death

Product Liability (not asbestos or
toxic/environmental) (24)

Medical Malpractice (45)

Medical Malpractice—
Physicians & Surgeons

Other Professional Health Care
Malpractice

Other PI/PDMWD (23)

Premises Liability (e.g., slip
and fall)

Intentional Badily Injury/PO/MWD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Distress

Negligent Infliction of
Emotional Distress

Other PI/PD/WD

Non-Pl/PD/WD (Other) Tort

Business Tort/Unfair Business
Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel)

13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)
Legal Malpractice
Other Professional Malpractice

(not medical or legal)

Other Non-PI/PD/WD Tort (35)

Employment
Wrongful Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract
Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unlawful detainer
or wrongful eviction)
ContractWarranty Breach—Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Wareanty

Collections (e.g., money owed, open
book accounts) (09)

Collection Case-Seller Plaintiff
Other Promissory Note/Collections
Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet title) (26)
Wit of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Praperty (not eminent
domain, landlordftenant, or
foreclosure)

Unlawful Detainer

Commercial (31)

Residential (32) -

Drugs (38) (if the case involves illegal
drugs, check this item, otherwise,
report as Commercial or Residential)

Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Writ of Mandate (02)
Writ-Administrative Mandamus
Writ-Mandamus on Limited Court

Case Matter
Writ—-Other Limited Court Case
Review

Other Judicial Review (39)

Review of Health Officer Order
Notice of Appeal-Labor
Commissioner Appeals

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domestic relations)
Sister State Judgment
Administrative Agency Award
(not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment
Case

Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not specified
above) (42)
Declaratory Relief Only
Injunctive Relief Only {non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
. Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified
above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Aduit
Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late
Claim
Other Civil Petition
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GENERAL ALLEGATIONS
COMMON TO ALL CAUSES OF ACTION

1. PLAINTIFF is, and at all times herein mentioned was, an individual residing in the
City of Fullerton, County of Orange, State of California.

2. PLAINTIFF is informed and believes, and thereon alleges, that Defendant FCA US,
LLC (hereinafter referred to as “FCA”), is, and at all times herein mentioned was, a limited liability
company duly licensed and/or authorized to conduct business in, and conducting business in the
County of Orange, State of California. .

3. PLAINTIFF is informed and believes and, thereon alleges, that Defendant TUTTLE-
CLICK, INC. (hereinafter referred to as “TUTTLE-CLICK™), is, and at all times nerein mentioned
was, a corporation, duly licensed and/or authorized to conduct business in, and conducting business
in the City of Irvine, County of Orange, State of California.

4, a) The true names and capacities, whether individual, corporate, associate, or
otherwise, of Defendant DOES 1 through 50, inclusivel, are unknown to PLAINTIFF, who therefore
sue these Defendants by such fictitious names, and PLAINTIFF will seek leave to amend this
Complaint to set forth their true names and capacities when ascertained.

b) PLAINTIFF is informed and believes, and thereon alleges, that each of the
Defendanfs designated herein as a “DOE” is responsible in some manner for the events and
happenings herein referred to and caused injury and damage to PLAINTIFF as herein alleged.

5. a) PLAINTIFF is informed and believes, and thereon alleges, that at all times
herein mentioned, Defendants, and each of them, were the agents, servants, and/or employees of each
of their Co-Defendants. ‘ A

B) PLAINTIFF i‘s informed and believes, and thereon alleges, that in doing the
things hereinafter alleged, Defendants, and each of them, were acting in the course and scope of their
employment as such agents, servants, and/or employees, and/or with the permission, consent,
knowledge, and/or ratification of their Co-Defendants, prilncipals, and/or employers.

6. PLAINTIFF is informed and believes, and thereon alleges, that before May 17, 2018,
Defendants FCA and/or DOES 1 through 20, inclusive, and each of them (hereinafter individually

2
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miles, PLAINTIFF returned the SUBJECT VEHICLE to Defendants for repairs under the warranties
referenced above because it exhibited defects, nonconformities, maladjustments or malfunctions
relating to, inter alia, a high pitched sound during cold start, and multiple communications errors
found.

b) Subsequently, the SUBJECT VEHICLE exhibited further and additional
defects, nonconformities, maladjustments or malfunctions in ‘the same components or systems
including but not limited to the vehicle going into limp home mode, PCM out of date, TCM out of
date, check engine light is on, all the lights on the dash board came on, steering became hard to steer
when driving, found debris in connector, when trying to lock and unlock the vehicle it would not
respond to the command, the service shifter light is on, the 4 WD system light is on, the 4 wheel hi/2
wheel high is blinking, all lights on dash are blinking, the technician attempted to start vehicle but
vehicle did not start, all lights on the instrument cluster came on, found multiple DTCs for Battery
“A” charging performance, found multiple DTCs for Battery “B” charging performance, replaced
both batteries, vehicle stalls, after 5 mile test drive BCM lost configuration, found after market alarm
system tied into BUS wires, alarm box and resistance on BUS wiring is crashing data codes, TCM
lost data, found severe mud build, trans/engine is corroded, chassis harness is corroded, water and
mud intrusion found in air filter/intake boot, vehicle’s wiring would have to be replaced for proper
operations and communication of modules, valve body assembly has to be replaced, corrosion of
water/mud into connector and pins of the TCM valve body, wiring harnesses must be replaced for
proper CAN C BUS communications, vehicle will still fail to shift, and technician recommended not
to drive vehicle and recommended tow.

12, a) On each occasion on which the SUBJECT VEHICLE exhibited defects, non-
conformities, misadjustments, or malfunctions, as hereinabove described, PLAINTIFF notified
MANUFACTURER, through TUTTLE-CLICK or one of MANUFACTURER’S othér authorized
service and repair facilities, within a reasonable time after PLAINTIFF’s discovery thereof.

b) On each occasion of notification, PLAINTIFF attempted to invoke the
applicable warranties, demanding thaf the authorized repair facilities repair such nonconformities

pursuant to the warranties.

4 .
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13. a) On each such occasion, Defendants, and each of them, represented to
PLAINTIFF that they could and would make the SUBJECT VEHICLE conform to the applicable
warranties, and/or that they had successfully repaired the SUBJECT VEHICLE.

b) However, Defendants, and each of them, failed to make the SUBJECT
VEHICLE conform to the applicable warranties, despite a reasonable number of attempts to do so.
14. PLAINTIFF discovered that Defendants, and each of them, were unable or unwilling

to make the SUBJECT VEHICLE conform to the applicable warranties.

FIRST CAUSE OF ACTION
(Breach of Express Warranty Obligations under the ACT)
(Against Defendants FCA US, LLC and Does 1 through 50, inclusive)

1S. PLAINTIFF realleges each and every paragraph contained in the GENERAL
ALLEGATIONS set forth hereinabove, and hereby incorporates them by this reference as thoﬁgh
fully set forth herein.

16. The actions of MANUFACTURER and Doe Defendants, and each of them, in failing
to perform the proper repairs, parts replacements, and/or adjustments to make the SUBJECT
VEHICLE conform to the applicable express warranties constitute a breach of the express warranties
that MANUFACTURER provided to PLAINTIFF, thereby breaching MANUFACTURER and Doe
Defendants’ obligations under the ACT.

17. a) As the result of the actions of MANUFACTURER and Doe Defendants, and
each of them, and pursuant to the pfovisions of the ACT, PLAINTIFF is entitled to replacement of the
SUBJECT VEHICLE, or restitution of the amount actually paid or payable under the contract, at
PLAINTIFF’s option, plus prejudgment interest thereon at the legal rate.

b) PLAINTIFF will seek leave of the Court to amend this Complaint to set forth
the exact amount of restitution and interest, upon election, when ascertained.

18. a) As a further result of the actions of MANUFACTURER and Doe Defendants,
and each of them, and pursuant to the ACT, PLAINTIFF has sustained and are entitled to incidental
damages in an amount yet to be determined, plus interest thereon at the legal rate. |

b) PLAINTIFF will seek leave of the Court to amend this Complaint to set forth

5
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the exact amount of incidental damages when ascertained.

19. a) As a further result of the actions of MANUFACTURER and Doe Defendants,
and each of them, and pursuant to the ACT, PLAINTIFF has sustained and are entitled to
consequential damages in an amount yet to be determined, plus interest thereon at the legal rate.

b) PLAINTIFF will seek leave of the Court to amend this Complaint to set forth
the exact amount of consequential damages when ascertained.

20. a) MANUFACTURER and Doe Defendants, and each of them, failed to perform
the necessary repairs or service in a good and workmanlike manner. _

b) The actions taken by MANUFACTURER and Doe Defendants, and each of
them, were insufficient to make the SUBJECT VEHICLE conform to the express warranties and/or
proper operational characteristics of like vehicles, all in violation of MANUFACTURER and Doe
Defendants’ obligations under the ACT. |

21. Although MANUFACTURER and Doe Defend_ants, and each of them, were unable to
service 6r repair the SUBJECT VEHiCLE to conform to the applicable express warranties after a
reasonable number of attempts, MANUFACTURER and Doe Defendants failed to replace the
SUBJECT VEHICLE or make restitution to PLAINTIFF in accordance with the ACT.

22. MANUFACTURER and Doe Defendants, and each of them, knew of their obligations
under the ACT but intentionally failed or declined to fulfill them.

23. The failure of MANUFACTURER and Doe Defendants, and each of them, to make the
SUBJECT VEHICLE conform to the applicable express warranties was willful, justifying an award of
a Civil Penalty as provided in the ACT in an amount not to exceed two (2) times PLAINTIFF’s actual
damages. '

24, The failure of MANUFACTURER and Doe Defendants, and each of them, to replace
the SUBJECT VEHICLE or make restitution to PLAINTIFF was willful, justifying an award of a Civil
Penalty as provided in the ACT in an amount not to exceed two (2) times PLAINTIFF’s actual
damages.

25. a)  MANUFACTURER and Doe Defendants, and each of them, knew of their

obligations under the ACT, but, nevertheless, defendants and each of them have had a reasonable

6
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number of attempts to repair, have failed to make the SUBJECT VEHICLE conform to its warranty
and have failed to replace the SUBJECT VEHICLE or reimburse PLAINTIFF in amount equal to the
purchase price, less PLAINTIFF’s use of the vehicle, according to the mandates of the ACT.

b) The failure of MANUFACTURER and Doe Defendants, and each 0f them, to
refund the consideration paid and payable, or to replace the SUBJECT VEHICLE with a similar vehicle
free from defects, was willful and justifies an award of a Civil Penalty in an amount not to exceed two
(2) times PLAINTIFF’s actual damages, as provided in the ACT.

26. a) As a direct result of the actions of MANUFACTURER and Doe Defendants,
and each of them, and in pursuing PLAINTIFF’s claim, it was necessary for PLAINTIFF to retain legal
counsel.

b) Pursuant to the ACT, PLAINTIFF is entitled to the recovery of attorneys’ fees
based upon actual time expended, and to the recovery of all costs and expenses reasonably incurred in

pursuing this matter.

SECOND CAUSE OF ACTION
(Breach of Implied Warranty Obligations Under the ACT)
(Against All Defendants)

27. PLAINTIFF realleges each and every paragraph contained in the GENERAL
ALLEGATIONS set forth hereinabove, and hereby incorporates them by reference as though fully set
forth at length herein.

28. At the time that MANUFACTURER distributed the SUBJECT VEHICLE
into commerce, and at the time that PLAINTIFF acquired the SUBJECT VEHICLE, Defendants,
and each of them, impliedly warranted that the. SUBJECT VEHICLE was merchantable as provided in
the ACT. | | |

29. The SUBJECT VEHICLE was not merchantable, as evidenced by the defects,
non-conformities, maladjustments, and/or malfunctions as hereinabove alleged.

30. a) As the result of the actions of Defendants, and each of them, PLAINTIFF has
sustained damage in the amount actually paid or payable under the contract, plus prcjudgment interest
thereon at the legal rate.

7
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b) PLAINTIFF will seek leave to amend this Complaint to set forth the exact
amount thereof when ascertained.

31. a) As a further result of the actions of Defendants, and each of them, PLAINTIFF
has sustained incidental damaées in an amount yet to be determined, plus interest thereon at the legal
rate.

b) PLAINTIFF will seek leave to amend this Complaint to set forth the exact
amount of incidental damages when ascertained.

32. a) As a further result of the actions ot Defendants, and each of them, PLAINTIFF
has sustained consequential damages in an amount yet to be determined, plus interest thereon at the
legal rate.

b) PLAINTIFF will seek leave to amend this Complaint to set forth the exact
amount of consequential damages when ascertained.

33." The failure of Defendants, and each of them, to refund the consideration paid and
payable, or to replace thé SUBJECT VEHICLE with a similar vehicle free from defects, justifies an
award of a Civil Penalty in an amount not to exceed two (2) times PLAINTIFF’s actual damages, as
provided in the ACT.

34. a) As adirect result of the actions of Defendants, and each of them, and in pursuing
PLAINTIFF’s claim, it was necessary for PLAINTIFF to retain legal counsel.

b) Pursuant to the ACT, PLAINTIFF is entitled to the recovery of attorneys’ fees
based upon actual time expended, and to the recovery of all costs and expenses reasonably incurred in

pursuing this matter.

WHEREFORE, PLAINTIFF prays for judgment against Defendants, and each of them, as

follows:

AS TO THE FIRST AND SECOND CAUSES OF ACTION

1. For replacement or restitution, at PLAINTIFF’s option, as required under the ACT, in

an amount not less than $57,642.78;

8
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8.

8. YOUR MONTHLY PAYMENT IS DETERMINED AS SHOWN BELOW:
Gross Capitalized Cost. The agreed upon value of the Vehicle ($__ 48375 .03 ) and any items you pay over the Leass

Term (such as taxes, feas, service contracts, insurance, and any outstanding prior credit or lease balence) ..........:..... $__ 49080.00
Capitatized Cost Reduction. The amount of any Net Trade-in!Allowance. rebate, noncash credll, or cash you pay thal
reduces the Gross Capitalized Cost . ... ......... ......... e e e e e e e = 1.03.@08
AdJusted Capltatized Cost. The amounl used in calculating your Base Monthly Payment . ...................0.iua.... = 48976.92
Residual Value. The value af the Vehicle at tha end of the Lease usgd in calcutating your Basa Monthly Payment . ... .. O 34547.40
Depreciation and any Amortized Amounts. The amount charged for the Vehicle's dectine in value through normal use and
for other itams paid overthe Lease Tem . ...... ... . it P = _ ,_1_912_9___5_2
Rent Charge. The amount charged In addition to the Depreclation and any Amortized Amounts .. ......... ... .u.... ceeie + 5963.58
Total of Base Monthly Payments. The Depreciation and any Amortized Amounts plusthe Rent Charge ............. ..., = 20393.19
Lease Payments. The number of payments in your Lease (Lease Term a2 months) ........ et % 42
Base Monthly Payment ...................ccovvemvennn e e e e teers = 485.55
Monthly Sales/Use Tax .........c..civevevinrinionn. ! ......... P e e e ey + 37.63
NAA e L e U e .o+ N/A
Total Maonthiy Payment (“Monthly Paymem“) .............. . : e e e ea e e s Cier e =§ 523.18

Early Termination. You may have te pay a substantial charge if you end this Lease early. The charge may be up to sevemi thousand dollsrs,

The actual charge will depend an when the Lease is termlnated‘:the earlier you end the Lease, the greater this charge is likely to be.

10.

Othsr Impartant Terms. See bolh sidea of this Lease for additional Information on early termination, purchase options and maintenance responsibilities.
warranties, tate and default charges, insurance, and any security interest, if applicable. .

EXCESSIVE WEAR AND USE !

You may bs charged for excessive wear based on our slandards for normal use and for mileage in axcess of 120@@nites per year al the rate
ol$_@.25 per mite, No 1ebate or credit will be paid i you if the mileage is Isss than the specified amounts.

PURCHASE OPTION AT END OF LEASE TERM E

If you have fully performed all of your obligations under this Leasc including paying the total of your Monthly Paymants and all other amounis due

under this Lease, than you have an optian {o puschase tha Vehicle AS IS at the end of the Lease Term for §: 34807.40 *, plus any taxes,
official lees and other charges refated to such purchase. *Inciudes a purchase option fee of $350.

Y A A DT AR A

12.

13.

A. Agreed Upon Value of Vehicle as Equipped at Lease Signing : : $_-4R3AS . AG
B. Sales/Use Tax N/A
C. Initial Tille, Registraticn, and License Fees —_— NA
D. Outstanding Prior Credit or Lease Balance N/A
E. Acquisltion Fee ' —— B85 .08
F. Document Processing Charge (Not a governmantal fee) — RRp.GQ
G. Mechanical Breakdown Insurance ' M/LA
H. Credit Insurance .
1. Single Credit Life - N/A .
2. Joint Credit Lite "‘—_—'NILA"—'—
3. Credit Disability MLA
I. Total Credit Insurance (H 1+2+3) . - ’ . — WA
J. Meintenance Contract | : NLA-
K. Sarvice Contract (dascribe) _ N LA : MNAA
L. Fotal Sarvice Contracts (J+ K) ' MLA
M. Extended Warranty Contract (non-insurance product) ! MLLA,
N. Accessories/Optional Equipment (to ba added after lsase signi|ng):
10 _NAA ] MLA
2 _nia ! NZA-
NAA : '
3 A : NAA
©. California Tire Feas, NAA i g\le/A
P. Electronic Vehicle Registration or Transter Charge (Not a governmental fee) NLA
Q. Other (dascribe) N u:LA
R. Other (describe) NAS IA MNLA.
S. Total = Gross chpnalimd Cost : $ 49280 g’ 3
ESTIMATED OFFICIAL FEES AND TAXES

The total esiimated amount you will pay for official and license fees, ragistration, title and laxss over the term of your Lease, whether included with your
Monthly Payments or sssessed otharwisa: $ 3649.28 | . This s an ostimatc bacod on current tax rates, the actus! total of fecs and
taxes may be higher or lower, dapending on the tax rate in effect or the value of the Vehicle at the lime a lee or lax is assessed.

WARRANTIES AND OPTIONAL PRODUCTS
It the Vanicle is riew, It is covared by the standard manutacturer's new vehicle warranty. if the Vehicle is new or used, it is not covared by any other
exprass warranty unless identified below: ]

[ The vehicio is covered by the remainder of the standard manufécturer s new vehicle warranty.
O the Vehicle is covered by an axtended warranty purchased from the manutaclurer or omer tmrd pany pravlder

O __nzaz" s
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WARRANTY COVERAGE AT A GLANCE

DESCRIPTION

Basic Limilad Warranly Coverage

1Y 2Yd v
12,000 Mi {24,000 Mi| 38.000 Mi

3y
50,000 Mi

vd
Unlimited

5Yrs
$0.000 MI

Syt
60.000 Mi

S Yo/
100,000 Mi|

5 Yl
Unlimited

7Y
70,000 Mi

8vyd
80,000 Mi

Spaclal Extonded Warranty
Coverage

Anti-Cotrosion Pertoration Limiied
Warranly:

-~ All Pangls

—- Quter Panels

Powerlrain Limiled Watranty
Faderal Emissions Warranty
Fadaral Emissions Warranty:

-~ Specifiad Comp.




National Center for Dispute Settlement

January 5, 2021 12400 Coit Road. Suite 1230
Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

Warren, MI

This will confirm your decision to select the EDS process administered by the National Center for Dispute Settlement (NCDS).
Accordingly. we have appointed arbitrator, Scott Davidson, to hear and decide your claim.

Enclosed are the “Rules & Procedures for the Expedited Dispute Settlement (EDS) of Auto Warranty Disputes.” Please review them
carefully so that you are familiar with the process. While the EDS process is not a “Lemon Law” proceeding, the Arbitrator will
consider the State “Lemon Law” in discussing and resolving your claims. You should be familiar with that law and be prepared to
present relevant evidence, including ALL SERVICE REPAIR RECORDS.

You may be contacted by NCDS prior to the hearing date in an attempt to help you and FCA US LLC (FCA) reach a voluntary
agreement to resolve your dispute. Your cooperation in this preliminary mediation process is strictly voluntary, but may prove to be
beneficial in resolving your dispute. Your cooperation in this mediation process will not, in any event, preclude you from exercising
your rights under the EDS process.

NCDS will be responsible for monitoring the progress of this case and will be happy to answer any questions you may have about the
EDS process.

Sincerely,

Javon Collins
Case Administrator

jeollins@ncdsusa.org
(972) 942-8573

Enclosure: as noted

cc: Customer Relations Manager, FCA US LLC
Southfield Cdjr
Scott Davidson
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CODNODS

January 5, 2021

National Center for Dispute Settlement
12400 Coit Road. Suite 1230

Dallas, TX 75251

(800) 777-8119

(972) 807-3907

Fax: (972) 807-9919

Warren, M

Your request for arbitration has been received. Your request appears to meet the Customer Arbitration Process requirements for
jurisdiction and has been assigned the case number shown above.

If you selected a single decision maker and an oral hearing, you will receive additional information to let you know when and
where your hearing will take place. If you do not appear at the scheduled hearing, FCA US LLC (FCA) will still be entitled to
make their presentation. If you do not want to make an oral presentation and you selected a 3-person panel, your dispute will be
decided on the basis of documents submitted by all involved parties. You do not need to be present at a “documents only™
decision process.

NCDS and/or FCA may contact you in an attempt to mediate the dispute prior to the arbitration hearing. If you agree to a
settlement, the terms of the agreement will be put in writing and you will be asked to sign the settlement agreement. Your case
will then be closed. If you do not agree to any settlement, a decision will be issued after your scheduled hearing or panel review.
You will receive a written decision by the arbitrator within 10 days after the hearing or panel review. You may either accept or
reject the decision. If you accept the decision, FCA will comply with the decision within the time stipulated. If you reject the
decision, your case will be closed and you will be free to take any action you choose. If you need any information about your
case, you may call NCDS at 866-662-4639.

Sincerely,

NCDS

Javon Collins

Case Administrator
Jjeollins@ncdsusa.org
(972) 942-8573

Enclosures: as noted
cc: Customer Relations Manager, FCA US LLC
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NCDS Claim Form
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NCDS Claim Form

p

-

Vehicle Information

How did you find the NCDS Dispute Settlement Program?

Manufacturer Representative

Which Manufacturer Representatives, if any, have you worked with about your vehicle issues

(select all that apply)?

Manufacturer Contact Center

VIN

Year Make Model
2020 Jeep Wrangler

Owner/Representative Information

Owner Name

Owner/Representative Contact Information
Address

Primary Phone

Is Moble Phone

Alternate Phone

Is Moble Phone

Email

Vehicle Details

Is this a leased vehicle?

Yes

What was the condition of the vehicle at the time of lease or purchase?

New

/5/2021 2:08 PM



NCDS Claim Form

2 of 4

Which state was the vehicle leased or purchased?
Mi

Which state is the vehicle currently registered?
Mi

Is vehicle used by a business?
No

Has the vehicle been involved in an accident?
No

Did you receive a retiree, friends and family or other type of incentive to purchase or lease your
vehicle?

Yes

Name(s) that appear on the vehicle title

Purchase Date
7/30/21 12:00 PM

Current Mileage
50000

Selling Dealer and Address
Southfield CDJR

Southfield, Ml

Primary Servicing Dealer
Southfield CDJR

Southfield, Ml

Issues

Primary Issue

Other -- Other (Dealership service center can not find the ultimate cause of the vehicle to shutdown while
inroute. )
Does the issue still exist? Yes

Repair History:

Repair Date Dealership Repair Order Number Mileage

Additional Issues

1/5/2021 2:08 PM




Other -- Other (After only having the vehicle for about a month, | began having issues. The vehicle has
shutdown on me 3 times in the middle of driving with my new baby in the car. The vehicle would began to
stall, give error messages stating the vehicle was about to lock and lock up in the middle of driving, where
you are unable to steer or change gears. This has happened to me, along with my baby and husband, on
major roads and the freeway, the terror. Also, the check engine light and battery light is on. The vehicle
has been in the dealership for the same issue three times. Each time the service center has replaced
different parts on the vehicle in hopes of a resolution. The first time, they believed it was the battery and
worked on that, the second time they changed out the wiring and this third time, they changed out the
alternator believing this was the problem and yet the check engine light was sill on. The service center is
still in the process of figuring out the issue. Feel free to contact the dealership service center to get more
accurate and detailed information. The service center encouraged me to get a new vehicle as they can
not find the issue and have followed all steps on trying to resolve the issue with the vehicle and with the
direction from Jeep Wave support. My vehicle has been at the service center for approximately 2 months
and is still currently there, not including the other two times it had to go to service. Throughout this entire
process | have continued to pay a car note of $550 without having possession of the vehicle at all during
the long period of times it was being serviced. The first time the car was being serviced, | was not even
offered a loaner vehicle. The second time the car was being serviced, | had to request a loaner vehicle as
it was not offered to me again during this time of inconvenience. Each time | requested a loaner vehicle,
none of the vehicles was of equal value of the 2020 Jeep Wrangler | was paying for but could not drive. |
have contacted Jeep wave in regards to this matter and they have denied my case twice. | have opened
a new case, for a third time, as of 01/05/2021. | am contacting you all in hopes that | can get a new
vehicle as | believe | was leased a Lemon and it is overall a danger to my family and I. | am also hoping
that | can be reimbursed for the payments | have given during the time | did not have the vehicle in my
possession.)

Does the issue still exist? Yes

Repair History:

Repair Date Dealershp Repair Order Number Mileage

Description of Complaint

Please provide a narrative which describes the problem(s) or concern(s) you are have having with your

vehicle

The vehicle would began to stall, give error messages stating the vehicle was about to lock and lock up in

the middle of driving, where you are unable to steer or change gears. The check engine and battery light is
on.

Specific Arbitration Defect(s)

Please summarize the specific defect(s) you would like Arbitrator to address. Please be as succinct as
possible.

The vehicle would began to stall, give error messages stating the vehicle was about to lock and lock up in
the middle of driving, where you are unable to steer or change gears.

Vehicle Impairment

In your opinion, the concern(s) listed above represent a defect(s) that create a substantial impairment to
the vehicle:
Use,Value,Safety
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