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&.CT Corporation

TO: Melissa Gravlin
Fca US LLC

Service of Process

Transmittal
04/16/2021

CT Log Number | NN

1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

REGISTERED AGENT ADDRESS:

B P\tf vs. FCA US LLC, Dft.

Letter, Notice, Case Information Statement, Summons, Attachment(s), Complaint,
Demand, Designation

Bergen County Superior Court - Law Division, NJ
Case

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler, VIN:
1CAHIXOG 1 S

C T Corporation System, West Trenton, NJ

By Certified Mail on 04/16/2021 postmarked: "lllegible”

New Jersey

Within 35 days from the date of receipt, not counting the day of receipt

DAVID J. GORBERG

DAVID J. GORBERG & ASSOCIATES, P.C.
103 Sibley Ave.

Ardmore, PA 19003

215-665-7660

CT has retained the current log, Retain Date: 04/16/2021, Expected Purge Date:
04/21/2021

Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

C T Corporation System
820 Bear Tavern Road
West Trenton, NJ 08628

877-564-7529
MajorAccountTeam2@wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be

relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)

of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained

therein.
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Directory of Superior Court Deputy Clerk’s Offices

ATLANTIC COUNTY:

Deputy Clerk of the Superior Court
Civil Division, Direct Filing

1201 Bacharach Blvd., First FL.
Atlantic City, NJ 08401

BERGEN COUNTY:

Deputy Clerk of the Superior Court
Civil Division, Room 115

Justice Center, 10 Main St.
Hackensack, NJ 07601

BURLINGTON COUNTY:
Deputy Clerk of the Superior Court
Central Processing Office

Attn: Judicial Intake

First F1., Courts Facility

49 Rancocas Rd.

Mt. Holly, NJ 08060

CAMDEN COUNTY:

Deputy Clerk of the Superior Court
. Civil Processing Office

Hall of Justice

Ist Fl., Suite 150

101 South 5™ Street

Camden, NJ 08103

CAPE MAY COUNTY:

Deputy Clerk of the Superior Court
9 N. Main Street

Cape May Court House, NJ 08210

CUMBERLAND COUNTY:
Deputy Clerk of the Superior Court
Civil Case Management Office

60 West Broad Street

P.O.Box 10

Bridgeton, NJ 08302

ESSEX COUNTY:

Deputy Clerk of the Superior Court
Civil Customer Service

Hall of Records, Room 201

465 Dr. Martin Luther King Jr. Blvd.

Newark, NJ 07102

County Lawyer Referral and Legal Services Offices

LAWYER REFERRAL
(609) 345-3444
LEGAL SERVICES
(609) 348-4200

LAWYER REFERRAL
(201)'488-0044
LEGAL SERVICES
(201) 487-2166

LAWYER REFERRAL
(609) 261-4862
LEGAL SERVICES
(609) 261-1088

LAWYER REFERRAL
(856) 482-0618
LEGAL SERVICES
(856) 964-2010

LAWYER REFERRAL
(609) 463-0313
LEGAL SERVICES
(609) 465-3001

LAWYER REFERRAL
(856) 696-5550
LEGAL SERVICES
(856) 691-0494

LAWYER REFERRAL
(973) 622-6204
LEGAL SERVICES
(973) 624-4500

Directory of Superior Court Deputy Clerk’s Offices / County Lawyer Referral and Legal Services

Revised 08/21/2013, CN: 10153
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GLOUCESTER COUNTY:
Deputy Clerk of the Superior Court
Civil Case Management Office
Attn: Intake

First Fl., Court House

1 North Broad Street

Woodbury, NJ.08096

HUDSON COUNTY:

Deputy Clerk of the Superior Court
Superior Court, Civil Records Dept.
Brennan Court House--1st Floor
583 Newark Ave.

Jersey City, NJ 07306

HUNTERDON COUNTY:
Deputy Clerk of the Superior Court
Civil Division

65 Park Avenue

Flemington, NJ 08822

MERCER COUNTY:

Deputy Clerk of the Superior Court
Local Filing Office, Courthouse
175 S. Broad Street, P.O. Box 8068
Trenton, NJ 08650

MIDDLESEX COUNTY:

Deputy Clerk of the Superior Court,
Middlesex Vicinage

2nd Floor - Tower

56 Paterson Street, P.O. Box 2633
New Brunswick, NJ 08903-2633

MONMOUTH COUNTY:
Deputy Clerk of the Superior Court
Court House

P.O. Box 1269

Freehold, NJ 07728-1269

MORRIS COUNTY:
Morris County Courthouse
Civil Division

Washington and Court Streets
P. 0. Box 910

Morristown, NJ 07963-0910

OCEAN COUNTY:

Deputy Clerk of the Superior Court
118 Washington Street, Room 121
P.O. Box 2191

Toms River, NJ 08754-2191

LAWYER REFERRAL
(856) 848-4589
LEGAL SERVICES
(856) 848-5360

LAWYER REFERRAL
(201) 798-2727
LEGAL SERVICES
(201) 792-6363

LAWYER REFERRAL
(908) 236-6109
LEGAL SERVICES
(908) 782-7979

LAWYER REFERRAL
(609) 585-6200
LEGAL SERVICES
(609) 695-6249

LAWYER REFERRAL
(732) 828-0053
LEGAL SERVICES
(732) 249-7600

LAWYER REFERRAL
(732) 431-5544
LEGAL SERVICES
(732) 866-0020

LAWYER REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 285-6911

LAWYER REFERRAL
(732) 240-3666

LEGAL SERVICES

(732) 341-2727

Directory of Superior Court Deputy Clerk's Offices / County Lawyer Referral and Legal Services

Revised 08/21/2013, CN: 10153
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PASSAIC COUNTY:

Deputy Clerk of the Supertor Court
Civil Division

Court House

77 Hamilton Street

Paterson, NJ 07505

SALEM COUNTY:

Deputy Clerk of the Superior Court
Attn: Civil Case Management Office
92 Market Street

Salem, NJ 08079

SOMERSET COUNTY:

Deputy Clerk of the Superior Court
Civil Division

P.O. Box 3000

40 North Bridge Street

Somerville, N.J. 08876

SUSSEX COUNTY:

Deputy Clerk of the Superior Court
Sussex County Judicial Center
43-47 High Street

Newton, NJ 07860

UNION COUNTY: .
Deputy Clerk of the Superior Court
1st Fl., Court House

2 Broad Street

Elizabeth, NJ 07207-6073

WARREN COUNTY:

Deputy Clerk of the Superior Court
Civil Division Office

Court House

413 Second Street

Belvidere, NJ 07823-1500

LAWYER REFERRAL
(973) 278-9223
LEGAL SERVICES
(973) 523-2900

LAWYER REFERRAL
(856) 935-5629
LEGAL SERVICES
(856) 691-0494

LAWYER REFERRAL
(908) 685-2323
LEGAL SERVICES
(908) 231-0840

LAWYER REFERRAL

(973) 267-5882
LEGAL SERVICES

(973) 383-7400

LAWYER REFERRAL
(908) 353-4715
LEGAL SERVICES
(908) 354-4340

LAWYER REFERRAL
(908) 859-4300
LEGAL SERVICES
(908) 475-2010

Directory of Superior Court Deputy Clerk’s Offices / County Lawyer Referral and Legal Services

Revised 08/21/2013, CN: 10153
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&.CT Corporation

TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
05/12/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in Michigan

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

F PLltf. vs. FCA US, LLC, etc., et al., Dfts.
ame discrepancy noted.

Letter, Summons, Proof of Service, Demand for Jury Trial, Complaint, Exhibit(s)

Wayne County - 3rd Circuit Court, MI
Case IR

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler
VIN#1 C4HJXEG9*

The Corporation Company (CA), South Lyon, MI

By Certified Mail on 05/12/2020 postmarked on 05/08/2020
Michigan

Within 28 days after receiving this summons

Dani K. Liblang

The Liblang Law Firm, P.C.
346 Park St Ste 200
Birmingham, MI 481009
(248) 540-9270

CT will retain the current log
Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

The Corporation Company (CA)
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ SK

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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To:

FCAUS, LLC

RA: The Corporation Company
229 Brookwood Dr Unit 14
South Lyon MI 48178-1858

UNITED STATES POSTAL SERVICE®

CERTIFIED MAIL

FOR USE ONLY WITH IMpb SHIPPING LABEL




THE LIBLANG LAW FIRM, PC

Attorneys

Dani K. Liblang
Susan M. Martin
Alan L. Latham
Eric J. Liblang

Of Counsel
Terry J. Adler

Legal Assistants

Krista E. Muskovin May 6, 2020
Stephanie D. Ahmad

Renae Polsinelli

CERTIFIED MAIL - RETURN RECEIPT REQUESTED
FCA US, Mt

RA: The Corporation Company

229 Brookwood Dr Ste 14

South Lyon, M1 48178

Re: s FCA US. LLC, et al.
Case No.:

Enclosed please find the Summons, Complaint and Demand for Jury Trial in the above matter.

Dear Sir/Madam:

Sincerely,

DKL/rp
Enclosure




Approved, SCAO Original - Court 2nd Copy - Plaintft
1st Copy- Defendant 3rd Copy -Retumn

STATE OF MICHIGAN

THIRD JUDICIAL CIRCUIT SUMMONS m
WAYNE COUNTY Hor.John H. Gills, Jr.

Court address : 2 Woodward Ava., Detroit Mi 48226

Court tefaphone no.: 313-224-5243
, address{es), and telephone no(s) Defendant’s nama(s}, address(es), and telephone no{s).
v FCAUS, LLC

Plaintiff s attomey, bar no., addrass, and telephone no

Birmingham, M

Instructions: Check the items below that apply to you and provide any raquired information. Submit this form to the court clerk along with
your complaint and, if necessary, a case inventory addendum (form MC 21). The summons section will be completed by the court ¢lerk.

Domestic Relations Case

[ There are no pending or resolved cases within the jurisdiction of the family division of the circuit court invelving the family or family
members of the person(s) who are the subjact of the complaint.

3 There is one or more pending or resolved cases within the jurisdiction of the family division of the circuit court involving the family or

family members of the person(s) who are the subject of the complaint. | have separately filed a completed confidential case inventory
{form MC 21) listing thosa cases.

[ it is unknown if there are pending or resotved cases within the jurisdiction of the family division of the circuit court involving the family
or family members of the person(s) who are the subject of the complaint.

Civll Case

[ This is a business casa in which all or part of the action includes a business or commercia?! dispute under MCL 600.8035

1 MDHHS and a contracted health pfan may have a right {o recover expenses in this case. | certify that notice and a copy of the
complaint will be provided to MDHHS and (if applicable) the contracted health plan in accordance with MCL 400.106(4).

[ There is no other pending or resolved civil action arising out of the same transaction or occurrence as alleged in the complaint.

[ A civil action betwaen these parties or other parties arising out of the transaction or occurrence alleged in the complaint has

been previously filed in [ this court, I3 Court,

where it was given case number and assigned to Judge

The action [J remains [ is no longer pending.

Summons section completed by court clerk. I SUMMONS l

NOTICE TO THE DEFENDANT: In the name of the people of the State of Michigan you are notified:
1. You are being sued.

2. YOU HAVE 21 DAYS afier receiving this summons and a copy of the comptaint to flle a written answer with the court and serve a
copy on the other party or take other lawful action with the court {28 days if you were served by maif or you were served outside
this state).

If you do not answer or take other action within the time allowed, judgment may be entered against you for the relief demanded in the
complaint.

3.

4. If you require special accommodations to use the court because of a disability or if you require a foreign language interpreter to help
you fully participate in court proceedings, please contact the court immediately to make arrangements.

Issue date Expiration date* Court clerk
5/1/2020 713172020 Laverne Chapman

Cathy M. Garrett- Wayne County Clerk.
*This summons [s invalid unless served on or before its expiration date. This document must be saaled by the seal of the court.

MC 01 (9/19) SUMMONS MCR 1.109(D), MCR 2.102(B), MCR 2.103, MCR 2.104, MCR 2.105




Case Ni

PROOF OF SERVICE |
TO PROCESS SERVER: You are to serve the summons and complaint not later than 91 days from the date of filing or the date of

expiration on the order for second summons. You must make and file your retum with the court clerk. If you are unable o complete
sarvice you must retum this original and all copies to the court clerk.

[ CERTIFICATE / AFFIDAVIT OF SERVICE / NONSERVICE _ |

O OFFICER CERTIFICATE OR O AFFIDAVIT OF PROCESS SERVER
1 certify that | am a shenff, deputy shenfi, bailiff, appointed Being first duly sworn, | state that t am a legally competent
court officer, or attorney for a party (MCR 2.104{A){2]), and adult, and 1 am not a party or an officer of a corporate party
that:  (notarization not requirad) (MCR 2.103[A]), and that (notarization required)

O 1 served personally a copy of the summons and complaint.

[ 1 served by registered or certified mail {copy of retum receipt attached) e copy of the summons and complaint,
together with

List all documents served with the Summons and Complaint

on the defendant(s):

Defandant’'s name Complete address(es) of service Day, date, time

O 1 have personally attempted to serve the summons and complaint, together with any attachments, on the following defendant(s) and
have been unable to complete service.

Defendant's name Complete address{es) of service Day, date, time

I declare under the penalties of perjury that this proof of service has been examined by me and that its contents are true to the best of my
information, knowledge, and belief.

Service fee Miles traveled Fee Signature

$ $ $
Isneorrad address fea | Miles traveled Fee Total fee Name (type or print)

$ $
$
Title
Subscribed and swom to before me on , County, Michigan.
Date
My commission expires: Signature:
Date Deputy court clerk/Nolary public

Notary public, State of Michigan, County of

ACKNOWLEDGMENT OF SERVICE

| acknowledge that | have received service of the summons and complaint, together with

Aftachments
on

Day, date, time

on behalf of

Signature















01/23/2020 | 21540 14 | Death Wobble: Customer | Verified shimmy per concern, per

02/05/2020 requests V71 recall V71 vehicle history replaced the dampener
per vehicle history. per the recall again and properly
purged the air.

Test drove the veh on my speed no
more vibration but If hit a bump on
hwy speed the vehicle will start
shaking hard steering linkage also
reset the front TOE plus time to road
test several times on 1-75 for
verification See STY verified concemn
found the St. Linkage from the gear to
the knuckle had some light lateral
play. Replaced the inner and outer
drag links also reset the from TOE
slightly more in Also set the steer
ahead. Road Test to 70, verified
proper operation ND no st. shimmy.

03/06/2020 | 22094 21 | Death Wobble: shaking in | Balance and rotated the wheels.
03/26/2020 steering wheel @ 60 mph 3gon balancing found the right rear
and higher all the time. eel out by 1.0 oz Left rear out by

.750Z and RF out by .25 OZ,
corrected the balance and rotated
wheels, alignment.

Stop Start System: inop. Verified inop on road test, only stored
BCM DTC B1812-11; performed
PCM, TCM, ABS and IPC module
flash updates per the TSBs after
updates road tested.

(See, Repair Records in the possession of Plaintiff, Ex. D).

12.  Despite the foregoing opportunities to repair, the vehicle has not been satisfactorily
repaired and continues to have defects or conditions that prevent the vehicle from conforming to
Defendant Manufacturer’s written warranties, as well as the implied warranty of merchantability
arising under Michigan’s Uniform Commercial Code, including but not limited to, the above
described defects or conditions.

13. At the time of the aforesaid sale, Defendants knew or had reason to know that the
subject vehicle had a defectively designed and/or manufactured solid front axle suspension and
damping system that causes the steering wheel to shake violently after encountering comon and
expected road variations while operating at highway speeds; this phenomenon is referred to as the
Jeep “Death Wobble,” a term known to Defendants and commonly used among Jeep owners to

identify this condition.



14.  The “Death Wobble” is the seemingly uncontrollable side-to-side shaking of the
Jeep’s front-end steering components and, by extension, its steering wheel, making the Jeep unsafe
to operate by impairing the operator’s ability to steer and control the Jeep, presenting a serious
safety hazard to Plaintiff and other persons on the roadway (see, Matt Konkle, Jeep Death Wobble:
How to Properly Handle, Diagnose and Fix, Quadratec (March 16, 2018) (Ex. E).

15.  AlthoughDefendants knew or should have known of that the “Death Wobble” defect
continued to exist in the subject vehicle at the time of offering the vehicle for sale to Plaintiff,
Defendants failed to inform Plaintiff of the defect and withheld this information either intentionally
or recklessly so as to mislead Plaintiff with respect to the vehicle’s condition and with the intention
that Plaintiff would rely on the omission in agreeing to enter into the aforesaid sale at the agreed
upon price.

16.  Had Plaintiff been informed of this defect or nonconformity, Plaintiff never would
have agreed to purchase the vehicle.

17. The “Death Wobble” problem is described in Defendant FCA’s Customer
Satisfaction Notification (“CSN™) V41, as follows:

The front suspension damper on about 192,000 of the above [2018-2019 Jeep

Wrangler] vehicles may not effectively damp oscillation of the steering system,

resulting in a sustained shake or shimmy in the steering wheel. This can be more

noticeable hwne driving at speeds exceeding 55 Miles Per Hour (MPH) 88

Kilometers Per Hour (KPH) after contacting a bumpy road surface and in

temperatures below 40°Fahrenheit (5° Celsius).

(See, CSN V41, Ex. F); upon information and belief, the “repairs” outlined in the CSN V41 service
procedures were designed to temporarily mask the “Death Wobble” until the warranty coverage
expires.

18.  Although Defendants attempted repairs to Plaintiff’s vehicle as set forth above,

including the CSN V41 service, the repairs were inadequate, in that Plaintiff has continued to

experience the “Death Wobble” when operating the Jeep.




19.  As a result of the “Death Wobble,” as well as the additional defects and non-
conformities set forth above, Defendants’ misrepresentations and omissions, and Defendants’
inability to properly diagnose and repair same within a reasonable time, the use and value of the
vehicle to Plaintiff have been substantially impaired, Plaintiff has been deprived the benefit of her
bargain, and Plaintiff’s faith and confidence in the vehicle have been irretrievably shaken.

20.  Plaintiff seeks damages in excess of $25,000 and/or equitable relief and this cause
is otherwise within the jurisdiction and venue of this Court.

COUNT1
BREACH OF EXPRESS WARRANTIES

21.  Plaintiffincorporates by reference all facts and allegations set forth in this Complaint.

22.  Thisis a “transaction in goods™ to which MCL 440.2102 is applicable.

23.  Plaintiff’s purchase of the subject vehicle was accompanied by express warranties,
written and otherwise offered by Defendant Manufacturer.

24.  Said vehicle was not as warranted and represented in that the vehicle has the defects
or conditions described above, as well as defects or conditions as reflected in the various repair
orders, technical service bulletins, special service messages, recall documents and consumer
complaints in possession of Defendants.

25.  As a result of its many defects, said vehicle cannot be reasonably relied on by
Plaintiff for the ordinary purpose of safe, comfortable, attractive and efficient transportation.

26.  Plaintiffhasprovided the Defendant with sufficient opportunities to repair or replace
the subject vehicle.

27.  Plaintiff has reasonably met all obligations and pre-conditions as provided in the

express warranty.



28.  Defendants have failed to adequately repair the subject vehicle and/or has not
repaired the subject vehicle in a timely fashion, and the vehicle remains in a defective condition.

29.  Due to Defendants’ inability to successfully diagnose and repair the subject vehicle
within a reasonable time, Defendant Manufacturer’s written repair or replace warranty has failed of
its essential purpose, entitling Plaintiff to the full range of remedies permitted under the Uniform
Commercial Code, pursuant to MCL 440.2719(2) and/or the “repair or replace” remedy is not the
exclusive remedy under MCL 440.2719(1)(b).

30.  Thesubject vehicle continues to contain defects which substantially impair the value
of the vehicle to Plaintiff.

31.  These defects and non-conformities could not reasonably have been discovered by
Plaintiff prior to Plaintiff’s acceptance of the subject vehicle.

32. Defendants induced Plaintiff’s acceptance of the subject vehicle by agreeing, by
means of the express repair or replace warranty, to remedy, within a reasonable time, defects or non-
conformities in manufacture or workmanship.

33.  As a result of its many defects and non-conformities, Plaintiff has lost faith and
confidence in the subject vehicle and cannot reasonably rely upon the vehicle for the ordinary
purpose of safe, efficient and comfortable transportation.

34, Defendant Finance Co., as the holder of the subject RISC, is subject to all of
Plaintiff’s claims and defenses in this action.

WHEREFORE, Plaintiff prays for Judgment against Defendants granting the following
relief:

a. Declare that acceptance has been properly revoked by Plaintiff and for damages

incurred in revoking acceptance or, alternatively, damages in whatever amount above

$25,000 Plaintiff is found to be entitled;




b. A refund of the purchase price paid by Plaintiff for the vehicle;
c. An Order requiring Defendants to indemnify Plaintiff and hold Plaintiff harmless

with respect to the RISC covering the subject vehicle;

d. Incidental, consequential and actual damages;

e. Costs, interest, and actual attorney fees; and

f. Such other relief this Court deems just and equitable.
COUNT 11

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

35.  Plaintiffs incorporate by reference all facts and allegations set forth in this Complaint.

36.  Defendants are “merchants” with respect to motor vehicles under the Michigan
Uniform Commercial Code, MCL 440.2104.

37.  Thesubject vehicle was subject to implied warranties of merchantability under MCL
440.2314, and Defendants are barred from disclaiming said warranties under 15 USC 2308(a).

38.  Atthetime the vehicle left the possession and control of Defendants, the vehicle was
not fit for the ordinary purpose for which such goods are used and would not have passed without
objection in the trade for the product description due to the aforesaid defects and nonconformities,
thereby rendering the vehicle unmerchantable.

39.  Defendants failed to adequately remedy the defects in the subject vehicle within a
reasonable time and have been unable to provide Plaintiffs with adequate assurance of performance,
thereby depriving Plaintiffs of the benefit of her bargain.

40.  Defendant Finance Co., as the holder of the subject RISC, is subject to all of
Plaintiff’s claims and defenses in this action.

WHEREFORE, Plaintiff prays for Judgment against Defendants granting the following

relief’



a. Declare that acceptance has been properly revoked by Plaintiff and for damages
incurred in revoking acceptance or, alternatively, damages in whatever amount above
$25,000 Plaintiff is found to be entitled;

b. A refund of the purchase price paid by Plaintiff for the vehicle;

c. An Order requiring Defendants to indemnify Plaintiff and hold Plaintiff harmless

with respect to the RISC covering the subject vehicle;

d. Incidental, consequential and actual damages;

e. Costs, interest, and actual attorney fees; and

f. Such other relief this Court deems just and equitable.
COUNT II1

REVOCATION OF ACCEPTANCE PURSUANT TO
MCL 440.2608AND/OR DAMAGES PURSUANT TO MCL 440.2714(2)

41.  Plaintiffs incorporate by reference all facts and allegations set forth in this Complaint.

42.  The non-conformities described above were latent and not readily discoverable by
Plaintiffs upon reasonable inspection and, further, Defendants represented that the aforesaid defects
and non-conformities would be cured within a reasonable time.

43.  Defendants have failed and/or refused to cure the aforesaid non-conformities within
a reasonable time and/or to provide adequate assurance of performance.

44.  The non-conformities substantially impair the the value of the vehicle to Plaintiffs.

45.  Plaintiffs have previously notified Defendants of said non-conformities and Plaintiffs’
intent to revoke acceptance pursuant to MCL 440.2608 and/or Plaintiffs’ request for damages
equivalent to a repurchase pursuant to MCL 440.2714(2), to-wit: “These damages include the
purchase price of the vehicle less the sum paid to the plaintiff[s] pursuant to case evaluation, and

repayment of interest paid on the loan and statutory interest pursuant to MCL 600.6013(8), to the




extent that such awards of interest are not duplicative.” Davis v Forest River, Inc., 485 Mich 941,
774 NW2d 327 (2009).

46.  Defendants have nevertheless refused to accept return of the vehicle and have refused
to refund Plaintiffs’ payments, together with such incidental and consequential damages as are
allowed by law.

47.  Plaintiff hereby offers again to tender the subject vehicle in exchange for the purchase
price, together with such incidental and consequential damages allowed by law.

48.  Defendant Finance Co., as the holder of the subject RISC, is subject to all of
Plaintiff’s claims and defenses in this action.

WHEREFORE, Plaintiff prays for Judgment against Defendants granting the following
relief:

a. Declare that acceptance has been properly revoked by Plaintiff and for damages
incurred in revoking acceptance or, altematively, damages in whatever amount above
$25,000 Plaintiff is found to be entitled;

b. A refund of the purchase price paid by Plaintiff for the vehicle;

c. An Order requiring Defendants to indemnify Plaintiff and hold Plaintiff harmless

with respect to the RISC covering the subject vehicle;

d. Incidental, consequential and actual damages;

e. Costs, interest, and actual attorney fees; and

f. Such other relief this Court deems just and equitable.
COUNT IV

LIABILITY UNDER MAGNUSON-MOSS
WARRANTY ACT (15 USC §2301 ET SEQ)

49.  Plaintiffincorporates by reference all facts and allegations set forth in this complaint.

10



50.  This Court has jurisdiction to decide claims brought under 15 USC §2301 et seq, by
virtue of 15 USC §2310(d)(1)(A).

51.  Plaintiff is a consumer as defined in 15 USC §2301(3).

52.  Defendants are suppliers and warrantors as defined in 15 USC §2301(4)(5).

53.  The afore described motor vehicle is a consumer product as defined in 15 USC
§2301(6).

54.  The aforedescribed vehicle was delivered subject to a written warranty and/or a
service contract as those terms are defined in 15 USC 2301(6) and 2301(8), respectively.

55. 15 USC 2310(d)(1) permits Plaintiff to bring an action against Defendants for any
breach of express or implied warranty arising under state law, as well as any violation of the Act,
including the FTC Rules promulgated thereunder.

56.  Defendants, having provided a written warranty or service contfact atthetime of sale,
are prohibited from disclaiming the implied warranty of merchantability and any attempted
disclaimer is ineffective and unenforceable. 15 USC 2308.

57.  Inconnection with the aforesaid defects and non-conformities, which occurred during
the time and mileage parameters of Defendant Manufacturer’s written express warranty, Defendants
failed to adequately repair same under the warranty within a reasonable time and failed to provide
adequate assurance of performance.

58.  Asaresultof Defendants’ breaches of the express and implied warranties as set forth
herein, Plaintiff has sustained the damages enumerated above.

59.  Defendant Finance Co., as the holder of the subject RISC, as subject to all of
Plaintiff’s claims and defenses.

WHEREFORE, Plaintiffs pray that this Honorable Court enter its Order rescinding the

subject contract, and requiring Defendants to refund Plaintiff’s purchase price and indemnify
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Plaintiff with respect to the subject RISC, plus repair costs, taxes, insurance premiums, interest,
costs and actual attorney fees as provided by 15 USC §2310(d)(2) orin the alternative, that Plaintiffs
be awarded damages in whatever amount above $25,000 Plaintiff is found to be entitled, plus

interest, costs and actual attorney fees.
COUNT V

MOTOR VEHICLE SERVICE AND REPAIR ACT
(MCL 257.1301, et. seq.) - DEFENDANT DEALER ONLY

60.  Plaintiffincorporates by reference all facts and allegations set forth in this Complaint.

61.  Defendant Dealer is a “motor vehicle repair facilities” as defined in MCL
257.1302(m).

62. MCL 257.1302(h) defines a “Contract” as “a written or oral agreement,
understanding, arrangement or similar circumstances whereby a person agrees that another person
perform work, labor, diagnosis, repair, reconditioning, replacement, adjustment, or alteration,
directly or indirectly, upon a motor vehicle.”

63. MCL 257.1302(i), defines a “Customer” as “the owner or operator of a motor
vehicle.”

64. MCL 257.1302a(j) defines a “Repair” as “the reconditioning, adjustment, alteration,
maintenance or diagnosis of the operating condition of a motor vehicle, with or without the
replacement of any component or subassembly of a motor vehicle, for compensation or under the
terms of a warranty.”

65.  MCL 257.1302a(l), defines a “Representation” as “a statement made by a facility to
a customer in regard to some past, present, or future fact, circumstance, or set of facts pertinent to
the contract.”

66. MCL 257.1302a(p), defines a “Warranty” as “a guarantee given by a motor vehicle
repair facility in writing or by implication, of the merchantability, the integrity of the subject of
a contract or of the maker’s responsibility for the replacement or repair of defective parts or services,
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or both, assuring performance, product, or conditions as promised or declared” (bold added).

67.  Under the aforesaid Act, Defendants owed a duty to Plaintiffs and others to refrain

from engaging in or attempting to engage in any method, act or practice prohibited under the Act,

as well as a duty to perform repairs in a competent workmanlike manner.

68.  Defendants breached the above duties in the following inexhaustive list of ways:

(®

®

(©

(d

©

®

(8
(h)

Making, either written or orally, an untrue or misleading statement of
material facts;

Failing to reveal material facts, the omission of which tends to mislead or
deceive the customer and which fact could not reasonably be known by the
customer;

Misrepresenting and/or failing to disclose material facts, including but not
limited to, the nature of the defects and/or conditions complained of herein;

Failing to provide Plaintiff with a full and complete explanation of
Defendants’ inability to repair the defects or conditions complained of;,

Failing to have adequate policies and procedures in place to prevent
violations of the Act;

Replacing parts with parts that were not merchantable and/or not fit for their
intended purpose;

Failing to perform repairs competently;

Such other and further violations as may be determined through further
investigation and discovery.

69.  The above described conduct by Defendant constitutes “prohibited acts as defined

in the Motor Vehicle Service and Repair Act, specifically but not limited to MCL 257.1307 through

257.1307f, and MCL 257.257.1313b.

70.  Theabove described conduct by Defendant amounts to a wilful and flagrant violation

of the Act.

71.  Asaresult of Defendant’s aforesaid violations, Plaintiff has suffered damages as set

forth herein and are also entitled to statutory damages and attorney fees as provided in MCL

257.1336.
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WHEREFORE, Plaintiff prays for judgment against Defendant Dealer in whatever amount
above $25,000 Plaintiff is found to be entitled, plus statutory double damages, interest, costs, and
reasonable attorney fees.

COUNT VI
VIOLATION OF MICHIGAN CONSUMER PROTECTION ACT
(MCLA 445.901, et seq) '

72.  Plaintiff incorporates by reference all facts and allegations set forth in this

Complaint.
73.  The transactions complained of herein constitute “trade or commerce” as defined in
the Michigan Consumer Protection Act, MCL 445.902(d).

74. In the course of the transactions which are the subject of this lawsuit, Defendants
engaged in following unfair, unconscionable or deceptive acts, methods or practices:

(a)  Failing to disclose material facts, including but not limited to, the aforesaid defects
or non-conformities described in this Complaint;

(b)  Representing, either affirmatively or by omission, that the subject vehicle had been
properly repaired, when in fact, the vehicle had not been adequately or properly
repaired.

(¢)  Representing the subject vehicle to be of good, merchantable quality, free of defects,
when in fact it was not;

(d)  Failing to adequately and properly inform Plaintiff of her rights and remedies with
respect to the transactions which are the subject of this Complaint;

(e)  Misrepresenting Plaintiff"s rights and/or failing to advise Plaintiff of remedies with
respect to the transactions which are the subject of this Complaint, as hereinbefore
alleged;

() Attempting to disclaim or limit the implied warranty of merchantability and fitness
for use without clearly and conspicuously disclosing same;

(g)  Attempting to disclaim or limit the implied warranty of merchantability and fitness
for use without obtaining Plaintiff”s specific consent to the disclaimer or limitation;

(h)  Representing that the repairs could be performed properly, within a reasonable time,
when Defendants knew, or in the exercise of reasonable care, should have known
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that this was not the case;

(i) Refusing and/or failing to provide promised benefits, including but not limited to
timely and adequate warranty repairs;

G) Refusing and/or failing to provide promised benefits arising by operation of law, as
hereinbefore set forth;

(k)  Failing to offer a refund of the purchase price of the subject vehicle in accordance
with the applicable law and/or warranties;

) Failing to promptly refund Plaintiff’s money and/or restore her property to her upon
her rightful revocation and cancellation of the subject transactions;

(m) Failing to disclose material information, including but not limited to, technical
service bulletins, special service messages, recall documents, consumer complaints

and other information which Defendants knew or should have known concerning the
subject vehicle;

(n)  Frustrating Plaintiff’s legitimate expectations;

(0)  Suchother and further violations as may be determined through further investigation
and discovery.

75.  The above described conduct violated the Michigan Consumer Protection Act,
specifically but not limited to MCL 445.903 and the sub-paragraphs contained therein.

76.  Upon information and belief, the aforesaid violations were not due to a bona fide
error, inasmuch as Defendants failed to have appropriate procedures in place designed to prevent
the aforesaid violations and, further, engaged in the same unfair and deceptive acts or practices in
connection with the sale and/or lease and service of vehicles to other consumers.

77.  As a result of Defendants’ actions above Plaintiff has suffered a loss within the
meaning of the Act, including both monetary and non-monetary losses, and are also entitled to
statutory damages and attorney fees as provided in the Act, specifically, MCL 445.911.

78.  Defendant Finance Co., as the holder of the subject RISC, is subject to all of
Plaintiff’s claims and defenses.

WHEREFORE, Plaintiff prays for judgment against Defendants, as follows:

15




A. Money damages in whatever amount above $25,000, Plaintiffis found to be entitled,
plus interest, costs, and reasonable attorney fees;

B. Equitable relief, including but not limited to, rescission or reformation of the subject
contract or, alternatively, repair of the subject vehicle, extension of the express and implied
warranties, and service contracts which are or were applicable to the subject vehicle, in the event
that Plaintiff is not found to be entitled to rescission; and

C. Such other and further relief as this Court deems just.

COUNT V11
VIOLATION OF MCL 440.2313b - EXTENSION OF EXPRESS WARRANTY

79.  Plaintiffincorporates by reference all facts and allegations set forth in this Complaint.

80.  The above described repairs required Plaintiff’s vehicle to be out of service for a
cumulative number of days exceeding either 10 days or 10% of the number of days of Defendant
Manufacturer’s express warranty.

81.  Pursuant to MCL 440.2313b, Defendant Manufacturer was required to extend the
express warranty covering the subject vehicle to a period equal to the number of days that the
vehicle was delivered to Defendant Manufacturer’s authorized dealer, Defendant Dealer, for
warranty repairs to the date that Plaintiffs was informed that the necessary repairs had been
completed.

82.  Defendant Dealer, as Defendant Manufacturer’s authorized dealer, was required to
provide Plaintiffs with a writing stating the time period equal to the number of days that the vehicle
was delivered to Defendant Manufacturer’s authorized dealer, Defendant Dealer, for warranty
repairs to the date that Plaintiffs was informed that the necessary repairs had been completed.

83.  Defendant Manufacturer and Dealer violated MCL 440.2313b by failing to provide

Plaintiffs with the required written extension of Defendant Manufacturer’s written express warranty.
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84,  Defendant Finance Co, as the holder of the subject RISC, is subject to all of
Plaintiff’s claims and defenses.

WHEREFORE, Plaintiffs request that this Honorable Court enter a judgment against
Defendants, jointly and severally, granting the following relief:

a. Declare that acceptance has been properly revoked by Plaintiff and for damages
incurred in revoking acceptance or, alternatively, damages in whatever amount above
$25,000 PlaintifT is found to be entitled;

b. A refund of the purchase price paid by Plaintiff for the vehicle;

c. Equitable relief, including but not limited to, an Order requiring Defendant to

indemnify Plaintiffand hold Plaintiff harmless with respect to the RISC covering the

subject vehicle;
d. Incidental, consequential and actual damages;
e. Costs, interest, and actual attorney fees; and
f. Such other relief this Court deems just and equitable.

COUNT VIl

HOLDER LIABILITY AND INJUNCTIVE RELIEF
(DEFENDANT FINANCE COMPANY)

85.  Plaintiff incorporates by reference all heretofore mentioned facts and allegations in

this Complaint.

86.  Pursuant to 16 CFR 433, Defendant Finance Co. is subject to all of Plaintiff’s claims

and defenses arising out of the aforesaid sale.
87.  Pursuant to the common law of assignment, as well as the language of the finance
contract between Plaintiff and Defendant Finance Co., to-wit:

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS
SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR
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COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES

OBTAINED PURSUANT HERETO OR WITII TIIE PROCEEDS HEREOF.

RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED

AMOUNTS PAID BY THE DEBTOR HEREUNDER.

Defendant Finance Co. is subject to all of Plaintiff”’s claims and defenses which Plaintiff could assert
against the co-Defendants in this cause.

88.  Pursuant to MCL 492.114a, Defendant Finance Co. is subject to all of Plaintiff’s
claims and defenses arising out of the aforesaid sale.

89.  Asaclosely connected entity with Defendant Dealer and Defendant Manufacturer,
Defendant Finance Co. is subject to all of Plaintiff’s claims and defenses arising out of the aforesaid
sale.

WHEREFORE, Plaintiff prays for Judgment against Defendant Finance Co. as follows:

A Money damages in an amount equal to Plaintiff’s payments under the subject
contract, plus interest, costs and attorney fees; and

B. Cancellation of the remainder of the subject contract; and

C. That Defendant be ordered to delete any neutral or negative credit information from
PlaintifPs credit history arising out of the subject transaction; and

D. That Defendant be permanently enjoined fromreporting any neutral or negative credit
information concerning Plaintiff arising out of the subject transaction; and

E. Such other and further relief as this Court deems just.

COUNT IX
FRAUDULENT INDUCEMENT

90.  Plaintiffincorporates by reference all facts and allegations set forth in this Complaint.

91. At the time of offering the vehicle for sale to Plaintiff, Defendants knew or had
reason to know that the subject vehicle had defects or nonconformities that prevented the vehicle

from conforming to Defendant Manufacturer’s express warranties and with the implied warranty of
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merchantability, in that the vehicle had a defect or condition known as “Death Wobble,” that posed

a safety hazard for Plaintiff and others on the road.

92.  Defendants had a statutory duty to disclose the aforesaid defect to Plaintiff under the
federal Motor Vehicle Safety Act, 49 U.S.C.A. § 30118(c).

93.  Defendants failed to disclose the stalling defect with the knowledge and intent that
Plaintiff would rely on Defendants’ representations and omissions in agreeing to purchase the
subject vehicle at the agreed upon price.

94,  Plaintiff, reasonably relying on Defendants’ representations and omissions, in
entering into the aforesaid purchase agreement.

95.  HadPlaintiffs beeninformed of the vehicle’s true condition, Plaintiff would not have
purchased the vehicle.

96.  Asadirect and proximate result of Defendants’ fraudulent inducement to enter into
the foregoing sales transaction, Plaintiff has suffered and will continue to suffer the damages
hereinbefore set forth.

97.  Defendant Finance Co., as the holder of the subject RISC, is subject to all of
Plaintiff’s claims and defenses.

WHEREFORE, Plaintiffprays for Judgment against Defendants in whatever amount above
$25,000 she is found to be entitled, together with equitable relief, including but not limited to,
rescission of the subject sales contract, plus statutory interest, costs and reasonable attorney fees.

Respectfully submitted,

THE LIBLANG LAW FIRM, PC.,
BY:/s/Dani K. Liblan

DANI K. LIBLANG (P33713)
Attorneys for Plaintiff
346 Park Street, Suite 200
Birmingham, M1 48009

DATED: May 1, 2020 (248) 540-9270
Danil@lemonlawlawyers.com
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NUMBER: 08-092.18
g 1YY ) W GROUP: 08 - Electrical
DATE: July 7, 2018

SERVICE BULLETIN

This bulelin is supplisd 83 lechnical information only sad iz not an auharization for repaiy, No part of ihis publicalion may be reproduced, alored in a retrievel sysiem. or

transmilted, in any fom or by sny , Bleckonic, h h apying, or oiherwise, wihout writen pormivsion of FCA US LLC.
SUBJECT:
Low Steering Assist at Highway Speeds

OVERVIEW:
This bulletin involves using wiTECH 2 to perform a Restore Vehicle Configuration routine. The

reconfiguration will update the Electro-Hydraulic Power Steering (EHPS) callbrations.
MODELS:
2018 {JL) Jeep Wrangler

NOTE: This butletin applies to vehicles within the following markets/countries: NAFTA.

NOTE: This bulletin applles to vehlcles bullt on or after October 30, 2017 (1030XX) and on or
before May 08, 2018 (0508XX) equipped with Long Wheel Base (Sales Code 593).

SYMPTOMICONDITION:
A customer may describe a high steering effort occurring only during colder ambient and system

operating temperatures and at speeds above 96 KPH (60 MPH). At lower speeds or warmer system
temperature the steering assist will feel normal.

DIAGNOSIS: .
Using a Scan Tool (WiTECH) with the appropriate Diagnostic Procedures available in
TechCONNECT, verify all related systems are functioning as deslgned. If Diagnostic Trouble Codes
(DTCs) or symptom conditions, other than the ones listed above are present, record the Issues

on the repalr order and repair as necessary before proceeding further with this bulletin.

If the customer describes the symptom/condition listed above, perform the Repalir Procedure.,

REPAIR PROCEDURE:

1. Using wiTECH 2, perform “Restore Vehicle Configuration” routine. This routine can be found in
Guided Diagnostics. Follow all screen prompts to complete this routine.

2. Clear any DTCs that may have been set in any module due to psrforming a Restore Vehicle
Recontiguration. ‘




08-092-18 -2-

POLICY:

Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Opera- Description Skill Category | Amount

tlon No:

18-18-02-DS Module, Body Control (BCM) - 6 - Electrical and | 0.2 Hrs.
Restore Vehicle Configuration Body Systems
(0 - Introduction)

FAILURE CODE:
The dealer must use fallure code CC with this Service Bulletin.
» |f the customer's concern matches the SYMPTOM/CONDITION identified in the Service

Bulletin, failure code CC is to be used.
» When utilizing this failure code, the 3C's {customer’s concern, cause and correction) must be

provided for processing Service Bulletin flash/reprogramming conditions.

[cc | Customer Concern






















EXHIBIT E




Fast, FREE shipping on orders over $49. Details, (hitps.//www.quadratec.com/help/shipping-policy)

Home (/) » Quadratec Channel (/c/) » Quadratec Blog_(/c/blog) » Jeep Death Wobble: How To Properly Handle,
Diagnose And Fix

Jeep Death Wobble: How To Properly Handle, Diagnose And Fix
BLOG Matt Konkle | March 16,2018

ST SN A

Photography By: Quadratec
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by Matt Konkle
Quadratec Channel Editor

The wobble.

Anyone who has driven a Jeep for any length of time most likely knows all about the wobble.

https:/Awww.quadratec.com/c/blog/jeep-death-wobble-how-to-fix 1/28



That wheel shake, almost a violent one, which seems to show up out of nowhere after hitting some
sort of bump or pothole, or sometimes following a hard press on the brake pedal.

Mike Kelly remembers the first time he encountered the wobble.

Kelly, owner of East Coast-based overlanding company Wheelers LLC (/c/blog/wheelers-overland-
adventure), is a long time overlander and trail rider, and had just gotten a 2014 Wrangler JK when his
struck on Interstate 95 in Center City, Philadelphia.

"l was going about 65-70 in the middle lane and hit a bump,” he says. “And the next thing you know, |
had to slow down almost to a stop to get that wobble to go away.”

“It can definitely be a scary thing, death wobble, with the Jeep violently bashing and everything inside
rattling, especially on the highway. It almost felt like the axle was going to fall off.”

In reality, the axle won't fall off. Nor will the wheels come apart. It just feels that way. And, really, even
the term death wobble is quite a bit misleading because for all the shaking and, um, wobbling, it is
just a matter of keeping your head and using common sense to regain control and safely overcome
the situation. It is also important to remember that even though the problem is termed death wobble,
no one has ever died because of the issue.

In fact, for all its mystique and talk among enthusiasts, there never has been a recall issued by the
National Highway Transportation Safety Administration for death wobble. According to the Detroit
News , NHTSA last did a study on the 2005-10 model year Jeeps and found only two crashes blamed
on death wobble, with just one listed as causing some sort of non-fatal injury. In contrast, Jeep sold
542,134 Wranglers during that time frame.

Chrysler did issue a Technical Service Bulletin back in 2012 warning drivers of its solid axle vehicles
that steering systems needed to be kept in good working condition, but also did not issue any sort of

recall.

So, now that you have a little background, what exactly is death wobble? What are the causes and
best ways to handle the issue when it occurs? And what are some of the most important things to
check, in order to fix the problem.

https:/iwww.quadratec.com/c/blog/leep-death-wobble-how-to-fix 2/28




Death Wobble Explained

Quite simply, death wobble is the seemingly uncontroliable side-to-side shaking of a Jeep’s front end
steering components and - by extension - its steering wheel. While its dark name by no way
indicates what will happen to you after the problem starts, death wobble does make the Jeep difficult
to control, and can make you think the whole front end is about to fall apart. It is a problem inherent to
solid axle vehicles, and can certainly make for some white-knuckle driving if it catches you unaware.
But it is not something ‘guaranteed’ to happen. So just because you own a Jeep does not mean you
are going to be affected. However, if it does happen, it usually starts when one tire hits a groove,
pothole, or some other bump in the pavement at speeds around 45 miles-per-hour - or even after a

heavy tap on the brake.

Death Wobble In a Jeep Cherokee XJ View of Steering
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"Death wobble is caused by something very simple - it’s the vehicles inability to absorb the natural
vibration caused by driving,’ says Mike Gardner, longtime Jeep enthusiast, vintage Jeep expert and
co-host of Willys restoration show ‘Throwing Wrenches'. "This problem can be in the front suspension
or in the steering. As your Jeep drives down the road it vibrates. Imagine the vibration is a ripple in a
pond, starting at the front bumper and traveling through the Jeep to the rear bumper, then bouncing
back. In the case of your Jeep the ripple in the pond is a constant and ever changing wave. Your Jeep
is designed to absorb and control this vibration, but the frequency becomes to much to absorb at 40
to 55 miles-per-hour when your Jeep has death wobble.”

Now, this wobble isn’t to be confused with another Jeep issue called ‘Bump Steer’, which is a problem
that normally arises after adding a suspension lift to the Jeep. Bump steer occurs when the vehicle
darts right or left after hitting a bump in the road, and is easier to identify through improperly installed
suspension kits, or broken/damaged steering components.

Nor should it be confused with a vibrations felt at higher speeds, as this is normally caused by an
improperly aligned vehicle.

Safely Overcoming Death Wobble

The first thing to do when the wobble strikes is not to panic. That may seem obvious, but it still can be
difficult to accomplish when your vehicle suddenly hits a bump and starts shaking wildly at higher
speeds. It is also important to remember that even though it may feel like you are out of control, the
vehicle is still going straight.

Maintain a solid grip on the steering wheel throughout the experience. Not a strangulation hold, but
good enough to keep control. Often times, the harder you grip the wheel, the more you could damage
your fingers or hands from violent steering wheel sways.

Death wobble From the Interior of a Jeep Cherokee
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As far as resolving the issue, the best way - and really only way - is to bring the Jeep to a stop through
controlled braking. Don't mash the brake pedal, as that will only make the vehicle more difficult to

control, and do not give the Jeep gas in hopes of accelerating through the problem. Instead, bring it to
a controlled stop on the shoulder, and out of the way of other traffic.

"If you experience wobble you need to come to a complete stop, because only a complete stop will
stop the shake," Gardner says. "People like to power through the wobble by increasing speed, but it is
very possible it would get worse and cause more damage or cause you to lose all control of the
vehicle. My suggestion is to stop completely on the side of the road as safe as possible. If needed,
change your pants and start moving again. This time avoid the speed that caused it, usually 40 to 55
miles per hour, but not always. Also avoid large pot holes or large impacts such as speed bumps. If

you have to hit an impact take it slow. Hitting them slow will keep any shaking down to a minimum
and not cause more damage to your vehicle that already has some obvious issues.”
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Death Wobble Misconceptions

One of the biggest myths regarding death wobble is that all stock Jeeps are immune, and only lifted
Jeeps are affected. This is absolutely not true, as any solid front axle vehicle can get death wobble
under the right conditions. However, those who have recently added suspension upgrades usually are

more likely to experience death wobble.

Another incorrect belief is that swapping out the Jeep's steering stabilizer to a stronger version will

solve death wobble. While a steering stabilizer
({categories/jeep_steering_brake_parts/steering_stabilizers_brackets) is a good tool to act as a

‘cushion’ for your steering, and help dampen normal steering wander after hitting a rut, in reality a
stronger steering stabilizer will only tend to mask the underlying issues. In fact, a steering stabilizer
can only make things more difficult to resolve and even may cause more problems down the road.
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Possible Causes of Death Wobble

The effects of death wobble are easy to see (and tough to experience), but discovering reasons and
causes behind the problem are a bit more difficult to diagnose, mainly because this extreme wobble
can be caused by numerous different loose or damaged components throughout the entire steering
and suspension system. Or it can be caused by one worn or bad part. See the problem? It is not a
hard and fast rule. But most likely if you experience death wobble, itis because these parts have been

bad for awhile.

"While it seems like death wobble comes out of nowhere, the signs and symptoms are typically
building towards that first time you hit 55 mph and you get completely shocked by the overwhelming
feeling that comes with death wobble,” says Jeff Yurk, Chief of Operations at Unofficial Use Only - a
Michigan-based custom vehicle builder and garage. “l run 42-inch tires on the Ripp Supercharged
Grappler JK build and one of the things | have always tried to ensure was that all the steering and
suspension components were top notch and able to handle the harsh requirements that come with
running a very large off-road tire.”
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The best place to start understanding and rooting out the causes of death wobble is to get under the
vehicle and give the steering and suspension a good visual inspection. Components like your front
track bar, tie rod and tie rod ends, ball joints, upper and lower control arms as well as bushings, and
wheel bearings should all be checked for excessive wear, damage or missing parts. In addition, if you
have recently installed a new suspension lift then ensure the hardware is properly torqued and
nothing is loose or out of place.

"My first way of finding a cause is a simple hands on walk around,” Gardner says. "l pull, push and
twist suspension and steering by hand, and it is best to do this on a lift. Many times you can inspect
and or remove the steering stabilizer and test drive it see if the problem still exists. Your Jeep is
designed to function absolutely perfectly without a steering stabilizer. After that easy and simple
cause had been identified or eliminated you can move on to other systems.”

Another important thing to check is the alignment of your wheels and tires. While these aren't
necessarily a cause of death wobble, any unbalance can certainly make the issue worse. Plus, if you
are out of alignment, then getting your wheels set up correctly will save tire life.

Fixing Death Wobble

Like we've said before, death wobble can strike both a stock or lifted Jeep thanks to all of these
vehicle having solid front axles. So knowing that, and owing a Jeep, how can you fix the problem and
prevent it from happening — or happening again if you've been through it before?
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Well for starters, remember to ignore anyone who says throwing a new steering stabilizer at the
problem will solve the issue. We previously covered this as a misconception and, in fact, the best
thing you can do when striving to fix wobble is to disconnect that stabilizer in order to get a more
accurate diagnosis.

Next, take what you've learned from your visual inspection and make sure all the bolts in your
suspension and steering parts are tightened to proper specs. Basically, if there is any looseness in
these bolts, then death wobble can take advantage at the right moment.

After tightening all bolts, the first part to attack is your factory track bar. This is a product designed to
absorb a lot of force and keep your vehicle’s axle from drifting side to side. Over time though, this
force can deform the bar’s frame side bolt hole, causing the bolt to become loose and track bar
bushings to wear out. The result can be a significant amount of play in the track bar.

Luckily, is it pretty simple to determine if there is an issue.

Grab a buddy and set the Jeep in neutral with the motor off, but key in the ‘on’ position. Have your
buddy turn the steering wheel back and forth — about a quarter turn each way. Ideally, your track bar
should stay firmly in place when this happens. However, if there is play in the track bar and you know
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the bolt is properly torqued, then either the bushing or bolt may be bad. Also, if your track bar was
moving even with the bolt firmly in place, then your bushing is worn out and the track bar

(LQQEQM}QQLMWMS&DA@MLS) should be replaced
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Your Jeep's tie rod and tie rod ends should be next on the hit list. To check these, use a Jack to lift up
the front of the Jeep and then have a friend grab one whee! and twist it back and forth. If the tie rod
doesn’t move, but the ends seem to wiggle, then they most likely need replacement. Of course, if the
rubber boot is torn or damaged that is another replacement sign. Plus, if the actual tie rod is bent then

definitely look at swapping out that tie rod
({categories/jeep_steering_brake parts/steering_linkage/tie-rods). A bent tie rod not only can cause

shaky steering wheel syndrome and bump steer, but also will certainly exacerbate death wobble and
causes excessive tire wear.
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The vehicle’s ball joints are yet another important part to investigate when trying to eliminate death
wobble. These ball joints connect the steering knuckle to the axle, are encased in rubber boots filled
with grease and designed to help smooth out steering. If these boots are damaged and grease is
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leaking then it's a good bet the ball joints need replacement. You can also lift up the vehicle with a
jack and check the ball joints by pushing against the tire with a pry bar. If there is any movement in

the joint then definitely replace those ball joints (/categories/jeep_steering_brake_parts/ball_joints).

Control arms and control arm bushings can also be an issue and this is something easily determined
with a visual inspection. Basically, if the arms are bent or cracked then it is a good idea to replace the

control arm (/categories/jeep lift kits_suspension/control_arms) as these parts help ‘control’ the up

and down movement of your Jeep's suspension. Damaged arms remove that control and lead to
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excessive vibration in the suspension. If the control arms are fine, don’t forget to check the bushings
as these rubber pieces can enlarge and wear out over time - affecting the ability of the control arms to

do their thing.

Worn wheel bearings may contribute to death wobble as well and are very easy to test. Jack up one of
your Jeep's front wheels and grasp the tire at the 12- and 6-0'clock position, then wiggle the tire. If you
feel movement, then you most likely have a worn wheel bearing. Check the other side as well.

One other thing to check which can also have an impact on death wobble is your tires. Unbalanced,
damaged, or improperly inflated tires play a role in the sense that something needs to start the
wobble. A warped, underinflated or unbalanced tire hitting a bump or pothole can be enough to set
the whole thing in motion.
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Finally, anytime after installing a new suspension lift or adding new steering and suspension
components, you should get a front end alignment. Make sure you use a company who knows how to
deal with 4x4 vehicles and won't sell you on simply getting a four-whee! alignment, as you do not have
independent rear suspension in your Jeep. A good alignment shop will also know how to properly set

your vehicle’s caster and toe angle.

Follow Up Maintenance

So with everything now inspected, all those components correctly tightened and maybe even a few
parts replaced, the risk of getting that crazy wobble after unexpectedly striking a bump or pothole is
significantly less. However, the job isn't really over. Truth is, it is never really over.

Regular checks of these components, especially the tires and suspension hardware, and specifically
after installing any new suspension lift kits or parts (/categories/jeep-lift-kits-suspension), is all part
of a proper maintenance plan that will provide peace of mind and help ensure the wobble is a thing of

the past.
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Need To Fix Your Jeep's Death Wobble? Shop The Parts You Need Below

........................................................................................................................................

i BALL JOINTS P WHEEL BEARINGS (/CATEGORIES/JEEP- §
| ({CATEGORIES/JEEP STEERING BRAKE PARTS/BALL JOINTS)  DRIVELINE/AXLE-SEALS-BEARINGS) ;
2007-2018 Wrangler JK ({vehicle/2007-2017-jeep- - 2007-2018 Wrangler JK (/vehicle/2007-2017-jeep-

wrangler-jk/steering:brakes/ball-joints) ~ wrangler-jk/driveline/hub-parts)
1997-2006 Wrangler TJ ({/vehicle/1997-2006- 1997-2006 Wrangler TJ (/vehicle/1997-2006-
wrangler-tj/steering-and-brakes/ball-jints) wranglerj/driveline/hub-parts)
1987-1995 Wrangler YJ (/vehicle/1987-1995- o 1987-1995 Wrangler YJ (¢vehicle/1987-1995
~ wrangler-yj/steering-and-brakes/ball-joints) wrangler-yj/driveline/hub-parts)
........................ AR ARG T T e ey
{/CATEGORIES/JEEP IFT_KITS SUSPENSIONHRACKJARSDATEGORIES/ EEP ST =R G BRAKF_PARTS/STEERI
2007-2018 Wrangler JK (/vehicle/2007-2017-jeep- | 2007-2018 Wrangler JK (/vehicle/2007-2017-jeep-
wrangler-jk/lift-kits-suspension/track-bars) ~ wranglerjk/steering:brakes/steeringlinkage)
1997-2006 Wrangler TJ ({vehicle/1997-2006- 1997-2006 Wrangler TJ (/vehicle/1997-2006-
wrangler-tj/lift-kits-and-suspension/track-bars) _ wrangler-tj/steering-and-brakes/steering-linkage)
1987-1995 Wrangler YJ (/vehicle/1987-199%- 1987-1995 Wrangler YJ ({vehicle/1987-1995-
wrangler-yj/liftkits-and-suspension/track-bars) wrangler-yj/steering-and-brakes/steering-linkage)

: CONTROLARMS
(LCA'[EGORIES/JEEP IELKIIS SUSPENSTON/CONTROLARMS)

2007-2018 Wrangler JK ({vehicle/2007-2017-jeep-
ler-jk/lift-kits-suspension/control-arms)

1997-2006 Wrangler TJ (/vehicle/1997-2006-
wrangler-tj/lift-kits-and-suspension/control-arms)

Tags: How 1o (/c/tag/how-tQ), Product Information (/c/tag/product-information), Driveline (/c/tag/driveline)

Comments
6 Comments Sort byg “9;V°SF ,

m " Adda comment...
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% Kathy Rossello

B | had a 1996 Cherokee that had this issue, | replaced the entire

front suspension for about $500 and never had the problem again.
Like - Reply - 2w

P Lori K. Wikle-Aberle

™ | have been through the death wobble twice in my 2004 LJ. Both

times, we did all the recommended replacements, tightening
everything down well and making sure everything was perfect.
First time, worked. Second time, no luck. We tried and tried and
tried. Finally looked at my 60,000 mile tires that only had 30,000
miles on them. One tire had cupped. Replaced the tires and
problem solved.

Like - Reply - 3w

Greg Grace

Our 2013 developed the wobble within a few weeks or months of a
suspension leveling. | tied a new steering dampner that only
made it worse. | put the stock dampner back on. Eventually me
and a friend found the lower track bar bolt very loose. He and |
tightened it and the problem was solved.

Like - Reply - Sw

Joe Rodriguez
2000 Jeep Wrangler sport. 4" Fabtech lift. 33x 12.5 x 15 tires.
Knock wood never had a death wobble experience.

Like - Reply - Bw

Greg Newman

New 2018 Jeep JL with less than 6K miles. Already had the
recalled steering damper replaced. Happened two days ago on
Interstate 69 at 72mph. Crossed a somewhat rough bridge
expansion joint and the entire vehicle started shaking like it was
going to come apart. Slowed to around 20mph and it stopped the
episode.

Like -Reply «  2- 12w

W - Kathy Young
| had the same issue, been in the shop x5. [ think its finally
better. Call brandywine jeep on Kirkwood road in
Wilmington Delaware to find out how they fixed it. | bought
my jeep brand new, it was worse in colder weather and
higher speeds

Like - Reply- 1:9w

Don Comstock
- = Same here.. So took to dealership and they replaced the

abhaal, candd had A havaan ccale caclditome bbb
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({c/blog/fcas-2019-sales-mixed-bag)
BLOG

ECA Reports 2019 Sales Off 1% Despite Strong Performance From Gladiator, Ram
((elblog/fcas-2019-sales-mixed-bag)

Matt Konkle | January 3, 2020
Wrangler posts record fourth quarter numbers, but Jeep brand slows five percent for year as FCA reports mixed bag

of 2019 sales.
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Jeep Wrangler drivers report 'death wobble' on highways

Edc D. Lawrence, Detroit Free Press  Published 6:00 a.m ET Nov. 19, 2018 | Updated 1:44 p.m. ET Nov. 19, 2018

Rich Person was satisfying a long-held desire in May when he bought a Jeep Wrangler Unlimited Sport with a
3.6-liter V6 engine.

In a picture {aken by his salesman, Person Is seen standing beside his new ride at a dealership in
Massachusetts, grinning widely and flashing two thumbs up.

“I have wanted one forever and just never pulled the trigger. My wife has always wanted a convertible. This
year was our 20th anniversary, and with the oldest going to college next year we figured it was now or a long
time from now,” Person wrote in an email to the Free Press.

{Photo: FCA US}

But Person, a marmied father of four, became troubled by something about his dream SUV, a problem that kept him off the road for a month recently.

Its an issue that Jeepophiles call the "death wobble,” and it's something that has prompted quite a bit of online dlagnosls. The Natlonal Highway Traffic
Safety Administration has started looking into some recent complaints about the issue.

More: FCA leaks name of new Jeep pickup — and it's pot what we expected (/story/money/cars/chrysler/2018/11/15/eep-plckup-gladiator-
scrambler/2011589002/)

Death wobble is a term that sounds dramatic, but It is not known to have led to any deaths. A spokesman for Fiat Chrysler Automobiles, which owns the
Jeep brand, references the term “steering system vibration® when answering queries about .

The Issue arises after a vehicle hits a bump &t highway speeds and then the steering wheel begins to shake, sometimes "violently.” Online videos

(hitps:/Awvww youtybe com/watch 2v=D2U47-{aqMs#action=share) clalming to demonstrate the lssue show the wheels of some older or modified Jeeps

moving back and forth rapidly after driving over & board or simllar obstruction.

The phenomenon prompted concem from lawmakers in years past, but it has begun popping up again recently in a number of consumer complaints on
the NHTSA website about the redesigned 2018 Jeep Wrangler JL.

Violent shaking

A sort of typical description ~— unverified as such complaints to NHTSA are — came from a driver in Farmington Hills at the end of October who said he
experienced the wobble on 1696 during heavy rush hour traffic:

"Vehicles tires begin to shake violently at speeds in the 70-75 mph range on the highway. Condition occurs after hitting a small bump on the highway. The
condition becomes 8o violent, | have to siow the vehicle from 70+ mph to about 40 mph to stop the sheking. ..."

A Fiat Chrysler Automobiles spokesman said the Issue is not a safety problem and can happen with any vehicle that has a solid tront axle (rather than
an independent front suspension), such as the Wrangler. Solid front axie vehicles are usually considered more capable In extreme off-road conditions,

which Is one of the Wrangler's big selling points.

*Steering system vibration is not a widespread condition, nor is it 8 safety issue,” according to an emaif from Mike Palese, a company spokesman,

hitps:/www freep.com/story/money/cars/chrysler/2016/11/19/jeep-wrangler-death-wobble-nhtsa/2028833002/

13




©On Friday, eight complaints on the NHTSA website listed the words *death wobble” with 2018 Jeep Wrangler, but a search of “steering® and 2018 Jeep
Wrangler generated more than 200 complaints. The vast majority describe Issues such as overiy stiff or drifting steering, but some also describe a violent
shaking after hitting a bump or shift in pavement type at highway speeds, just like the death wobble. A number of those who have filed complaints said
the shaking stopped only after the vehicle siowed down.

The issue appears primarily focused on Jeep Wranglers, but a few complaints about the wobble name the 2018 Ford F-250 as well. In response to a
request last Monday for comment, a Ford spokeswoman said she would look into the issue but did not provide a comment.

Federal examination

NHTSA said it Is aware of the issue, citing 11 complaints in the last month, and is checking into it. The agency did not say whether vehicles that
experience such steering system vibrations are safe. If the number of new comptaints does not grow significantly, it would represent a fraction of the
Wranglers on the road, with FCA reporting 204,269 Wranglers sold this year through October.

Palese said it is FCA's understanding that “NHTSA has looked at this over the years and determined it was not a safety issue.” He indicated there Is no
connection between the vibration complaints and g recall 018,000 2018 and 2019 Wrangler JLs (/story/money/cars/chrysler/2018/10/16/recall-notice-
say3-jeep-wrangler-weld-issue-could-lead-crash/1650832002/) for problem welds.

Reports of the wobble in 2012 prompted letters from U.S. Rep. Anna Eshoo and then-U.S. Rep. Henry Waxman, both California Democrats, to the late
FCA CEO Serglo Marchionne as well as NHTSA officlals raising concerns about the Issue.

In March of that year, San Francisoo's KGO-TV (Channel 7) posted a story (hitps.//abc7 news. com/archlve/85869871) saying R had found more than 600
complaints to NHTSA about Jeeps wobbling or vibrating since 1995, listing no deaths but five injuries.

NHTSA sent a letter to Eshoo in April of that year, describing the issue as a front suspension shimmy. The agency, according o a copy of the letter

posted st the Center for Auto Safety (https.//www autosafety org/ieen-wrangler<ieath-wobble/website, said it found 402 relevant complaints out of the
542,134 2005-10 Wranglers and two possibly relevant crashes, “one of which atleged nonfatal Injuries.”

*... The compiaint narratives indicate that, while the condition Is disconcerting to drivers, it does not result in loss of control such as the vehicle moving
out of its trave! lane,” the agency said.

The agency said a similar issue had been investigated in 2005-07 Ford F-250 and F-350 Super Duty trucks, but it had found “no basis for a safety recall.*
The current batch of complaints does not list any deaths or injures.

The email from FCA sald that “any manufacturer vehicle equipped with a solid axle can experience steering system vibration and, if experienced, it is
routinely comrected.”

Most incidents are linked to vehicle modificetions, such as pooriy installed lifl kits or oversized tires, damaged or wom steering system components or
incomrect tire pressure or wheel balance, according to the email.

But in checking the complaints, many describe recently purchased vehicles with no modifications.

Person, 44, called his Wrangler an “overall pretty stock Sport model with some basic comfort and convenience options,” which he purchased this year at
Colonial Dodge Chrysler Jeep in Hudson, Massachusetts, for just under $38,000.

The first ime he experienced the issue was at the end of September, driving south on 1-495 near Hopkinton, Massachusetts. He was taking one of his
children to a basketball tournament.

“I hit a bump that should have been nothing and all of a sudden | thought | had a flat tire or something else bad because the whole car and steering wheel
starting shaking. | slowed down and was getting ready to pull over and then it went away when | slowed down enough (probably around 50 mph)," he
said.

*It was concemning, but right that second | just brushed R off,” Person eald. “Same thing happened once or twice more that weekend on the highway and
then once again Monday or Tuesday on the way to work so | called for an appointment to get it checked.”

Read more:

Eiat Chrysler should change lts name. investor says (/story/money/cars/chrysler/2018/11/09/rename-fiat-chryslerjeep-ram/1930247002/)
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Ex-UAW leader who aided prosecution gets 2 months in training center scandal (/story/money/cars/chrysler/2018/11/13/virdell-king-tiaw-fca-
scandal/1981077002/)

Person has since gotten his Wrangler back from the dealership following repairs after being told the steering stabilizer was “shot and had no pressure.”
Person said he was okl by the dealership that It was a safety issue, and he should not be driving the vehicle.

A call from the Free Press to a manager at the dealership was not retumed.

Person, who is an electrical engineer by training but now designs and tests baseball protective equipment, is skeptical of the company’s explanations
about the issue. He said he drove a past generation Wrangler as a rental while his Wrangler was being repaired and another this summer for a week
without the issue.

He said he Is “not buying that it's ‘not a safety Issue.’”

“Having to rapidly slow down In the center lane of 8 highway while going 70 mph definitely is unsafe and the amount of vibration happening from this Is
just bound to break something eventually,” Person said. *{ don't want a steering or suspension component snapping at 70 mph.”

Contact Eric D. Lawrence: elawrence@freepress.com. Foliow him on Twitter: @_ericdiawrence.

Read or Share this story: hitps://www.freep.com/story/money/cars/chrysler/2018/11/19/jeep-wrangler-death-wobble-nhtsa/2028633002/

https:/Awww.freep.com/story/money/cars/chrysler/2016/11/19/jeep-wrangler-death-wobbie-nhtsa/2028633002/
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FIAT CHRYSLER AUTOMOBILES

Revision 6 November 2019
Dealer Service Instructions for:

Customer Satisfaction Notification V41
Steering Damper

NOTE: NEW information in step 12

Remedy Available

2018 - 2019 (JL) Jeeps Wrangler vehicles

NOTE: Some vehicles above may have been identified as not involved in this
campaign and therefore have been excluded from this campaign.

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Dealers should also consider this requirement to apply to used vehicle
inventory and should perform this campaign on vehicles in for service. Involved
vehicles can be determined by using the VIP inquiry process.

Subject I

The front suspension steering damper on about 192,000 of the above vehicles may
not effectively damp oscillation of the steering system, resulting in a sustained
shake or shimmy in the steering wheel. This can be more noticeable when driving
at speeds exceeding 55 Miles Per Hour (MPH) 88 Kilometers Per hour (KPH) after
contacting a bumpy road surface and in temperatures below 40° Fahrenheit (5°
Celsius).

Repair

Replace the front suspension steering damper on all of the above involved vehicles.

© Copyright 2019, FCA US LLC, All Rights Reserved axa)
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Parts Information

Parts will be manually allocated to dealers based on VIN assignment. This
process will continue to during the next several months.

Part Number Description
CCUKV411AA Left Hand Drive (LHD) Part Package
Each package contains the following components:

Quantity Description

1 Steering Damper, Left Hand Drive
Part Number Description

CCUKV412AA Right Hand Drive (RHD) Part Package

Each package contains the following components:
Quantity  Description

1 Steering Damper, Right Hand Drive
Part Number Description

CCUKV413AA Fastener Part Package (LHD and RHD)
Each package contains the following components:

Quantity Description

Bolt, Axle Mount Steering Damper

Nut and Washer, Axle Mount Steering Damper
Bolt, Bracket Steering Damper

Nut, Bracket Steering Damper

L Y

Parts Return

No parts return required for this campaign.

Special Tools

No special tools are required to perform this service procedure.
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Service Procedure

1. Place the front wheels in a straight ahead position.
2. Raise and support the vehicle.

3. Remove the steering damper nut and bolt from the tie rod bracket (Figure 1).
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Figure 1 — Steering Damper

4. Remove the steering damper bolt and flag nut from the axle bracket.
NOTE: The damper flag nuts and bolts must be replaced.

5. Remove the steering damper from the vehicle and discard.
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Service Procedure [Continued]

6. Align the NEW steering damper to the mounting bolt holes on the axle bracket
and the tie rod bracket.

NOTE: Location of side Intake Bulge on the base cup must be positioned in
the downward position and the arrow on the damper label must point to
the front of the vehicle (Figure 2).
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7. Install the NEW steering damper bolt through the axle bracket and start it a few
threads into the NEW flag nut (Figure 1).

8. Install the NEW steering damper bolt through the tie rod bracket and start it a
few threads into the NEW nut (Figure 3).

NOTE: Steering Damper Bolt has a square guide that must align with the
tie rod bracket square hole and be fully seated (Figure 3).
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Service Procedure [Continued]

10.

11.

12.

13.

i

" .

STEERING DAMPER BOLT

w

Figure 3 — Tie Rod Bracket

Tighten the NEW steering damper bolt on the axle bracket to 80 N-m (59 fi.
1bs.) (Figure 1).

Tighten the NEW steering damper nut on the tie rod bracket to 80 N-m
(59 ft. Ibs.) (Figure 3).

After the steering damper is assembled in the correct orientation (base cup
bulge at 6 o’clock location) lower the vehicle on the ground (Figure 2).

With the vehicle on the ground, it is required to turn the steering wheel for five
continuous full lock to lock turns (“Full Left — Full Right — Center”” OR *“Full
Right — Full Left — Center” counted as 1) at a minimum speed of 1 rotation/sec

without any stops to prime the steering damper and purge out the air.

NOTE: It is important to prime the new damper by rotating the steering wheel

Five continuous full lock to lock turns as fast as possible without any stops to
purge any trapped air out.

Return the vehicle to the customer.
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Completion Reporting and Reimbursement

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab. Claims paid
will be used by FCA to record Customer Satisfaction Notification service
completions and provide dealer payments.

Use the following labor operation number and time allowance:

Labor Operation Time
Number Allowance
Replace Steering Damper 02-V4-11-82 0.3 hours

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete claim processing instructions.

Dealer Notification

To view this notification on DealerCONNECT, select “Global Recall System” on
the Service tab, then click on the description of this notification.

Owner Notification and Service Scheduling

All involved vehicle owners known to FCA are being notified of the service
requirement by mail. They are requested to schedule appointments for this service
with their dealers. A generic copy of the owner letter is attached.
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Vehicle Lists, Global Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete
vehicles. The owner’s name, address and phone number are listed if known.
Completed vehicles are removed from GRS within several days of repair claim

submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at campaign launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers should perform this repair on all unsold vehicles before retail
delivery. Dealers should also use the VIN list to follow up with all owners to
schedule appointments for this repair.

VIN lists may contain confidential, restricted owner name and address information that was

obtained from the Department of Motor Vehicles of various states. Use of this information is
permitted for this notification only and is strictly prohibited from all other use.

Additional Information

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Service / Field Operations
FCAUSLLC




‘l'hls nodce npplles to yont vchlclc
: ‘Mode, Year and Modcl] S
; V]N}ODOGOOD(XX)DO{XXXX.,;::}'
V41

LOGO

VERICLE PICTURE

YOUR SCHEDULING OPTIONS

1.RECOMMENDED OPTION
Cell your authorized Chrysler /

Dodge / Jeeps / RAM Dealership.

2.Call the FCA Recall Assistance
Center at 1-800-853-1403. An
agent can confirm part
availability and help schedule an
appointment.

3.Visit recalls.mopar.com, scan the

QR code below, or download the
Mopar Owner’s Companion App.

QR Code

Get access to recall notifications,
locate your nearest dealer, and more
through this websitc or Mopar
Owner’s Companion App. You will be
asked to provide your Vehicle
Identification Number (VIN) to
protect and verify your identity.

DEALERSHIP INSTRUCTIONS
Pleasc reference CSN V41,

CUSTOMER SATISFACTION NOTIFICATION

Steering Damper

Dear [Name],

At FCA US LLC, we recognize that the success of our business depends on the satisfaction of
our customers. We are constantly monitoring the quality of our products and looking for
opportunities to improve our vehicles even after they are sold. Because your long-term
satisfaction is important to us, we are contacting you on important improvements we would
like to make to your vehicle ['). This will be done at no charge to you.

We are recommending the following improvements be performed on certain [2018 - 2019
Mode! Year Jeeps Wrangler] vehiclcs.

WHY DOES MY VEHICLE NEED REPAIRS?
The front suspension steering damper on your vchicle may not effectively damp oscillation of
the steering system, resulting in a sustained shake or shimmy in the steering wheel. This can be
more noticeable when driving at speeds exceeding 55 Miles Per Hour (MPH) 88 Kilometers
Per hour (KPH) afler contacting a bumpy road surface and in temperatures below 40°
Fahrenheit (5° Celsius).

HOW DO I RESOLVE THIS CUSTOMER SATISFACTION NOTIFICATION
FCA will repair your vehicle free of charge (parts and labor). To do this, your dealer
will replace the steering damper. The estimated repair time is half an hour. In addition, your
dealer will require your vehicle for proper check-in, preparation, and check-out during your
visit, which requires more time. Your time is important to us, so we recommend that you
schedule a service appointment to minimize your inconvenience. Please bring this letter with
you to your dealership.

TO SCHEDULE YOUR FREE REPAIR,
CALL YOUR CHRYSLER, DODGE, JEEP OR RAM DEALER TODAY

WHAT IF I ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this specific condition and have paid to have it repaired, you
may visit www.fcarecallreimbursement.com to submit your reimbursement request online. {21
Once we receive and verify the required documents, reimbursement will be seat to you within
60 days. If you have had previous repairs performed and/or already received reimbursement,
you may still nced to have the repair performed.

We apologize for any inconvenience, but are sincerely concerned about your satisfaction.
Thank you for your attention to this important matter.

Customer Assistance/Field Operations
FCAUSLLC




FCA

FIAT CHRYSLER AUTOMOBILES

Mr. Mrs. Customer
1234 Main Street
Hometown, MI 48371

(1) If you no longer own this vehicle, please help us update our records. Call the FCA Recall Assistance Center at 1-800-853-1403 to update your information.

[2] You can also mail in your original receipts and proof of payment to the following address for reimbursement consideration: FCA Customer Assistance, P.O. Box 21.
8004, Aubum Hitls, MI 48321.8007, Attention: Recall Reimbursement.







3, Defective radio;

4, Defective rear windshield washer;
5. Defective center console light;

6. Defective transmission;

1. Defective engine;

8. Defective brakes; and

9. Any additional complaints actually made, whether contained on your company’s
invoices or otherwise.

These non-conformities constitute violations of both Federal and State law, as do the
inordinate amount of unsuccessful repair attempts to cure the same. Specifically, when you chose to
bind our client to a written warranty limiting all remedies to repair or replacement of defective parts,
you undertook the legal obligation to perform effective repairs within a reasonable amount of time.
The inordinate amount of incompetent repairs within the applicable warranty period shows you
failed to satisfy this obligation. Under basic principles of good faith, this means your limited remedy
failed of its essential purpose. This failure caused harm for which our client intends to seek redress.

To avoid the need for litigation, we respectfully demand that you take this vehicle back,
return all funds paid towards the vehicle, cancel all applicable contracts, and provide compensation
for the damages sustained to date, including our client’s attorneys’ fees pursuant to the fee-shifting
provisions of the Magnuson-Moss Warranty Act and/or Lemon Law. In exchange for meeting this
demand, our client will waive all loss of use and aggravation and inconvenience damages sustained
to date.

This letter also constitutes notice under U.C.C. § 2-711(3) of our client’s security interest in
the vehicle for return of the total amount above, plus expenses in handling and inspecting the
vehicle. Until you pay this amount, our client has the right to hold the vehicle and use it to the
extent necessary to preserve it, to protect its security interest, and to minimize your damages. In
addition, although our client requires return of the monies identified above before substitute goods
can be acquired, our client reserves the right to mitigate all parties’ damages by cover and reserves
the right to claim such damages here. In addition, any attempt by you or your agents to repossess
the car will be wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies. If the seller
(or, if applicable the assignee, or any creditor subject to the FTC Holder Rule) has filed a financing
statement covering the goods, I demand, pursuant to U.C.C § 9-404, that you file a termination
statement within ten days to terminate your security interest and forward a copy to this office. Since
our client has revoked acceptance, there is no outstanding secured obligation. If you do not file a
termination statement within ten days and cooperate in removing the lien, you will be liable under






















































&.CT Corporation

TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
03/20/2020

CT Log Numbe N

Auburn Hills, MI 48326-2766

RE: Process Served in California

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

REMARKS:

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I cic Plf. vs. FCA US LLG, etc., et al., Dfts.

Summons, Instructions, Complaint, Cover Sheet, Certificate

Riverside County - Superior Court - Murrieta, CA
Case /N

Product Liability Litigation - Lemon Law - 2018 Jeep Wrangler
VIN#1 C4HJXFGS*

C T Corporation System, Los Angeles, CA

By Process Server on 03/20/2020 at 12:07

California

Within 30 days after this summons and legal papers are served

Guy Mizrahi

Journey Law Group, Inc.

1762 Westwood Blvd., Suite 260
Los Angeles, CA 90024
424-206-4303

The document(s) received have been modified to reflect the name of the entity
being served.

CT has retained the current log, Retain Date: 03/20/2020, Expected Purge Date:
03/25/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

C T Corporation System
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ DM

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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18.  Defendant was unable to conform Plaintiff’s Vehicle to the applicable express
warranties after a reasonable amount of time as set forth in Song-Beverly, including but not limited
to Civil Code § 1793.2(b).

19.  Notwithstanding Plaintiff’s entitlement, Defendant has failed to either promptly
replace the new motor vehicle or promptly make restitution in accordance with the Song-Beverly
Consumer Warranty Act. )

20. By failure of Defendants to remedy the defects as alleged above, or to issue a refund
or replacement, Defendants are in breach of their obligations under Song-Beverly.

21.  Plaintiff has rightfully rejected and/or just.iﬁably revoked acceptance of the Vehicle
,'and has exercised the right to cancel the purchase. By serving this Complaint, Plaintiff does so again.

22.  Under Song-Beverly, Plaintiff is entitled to reimbursement of the price paid for the

‘Vehicle less that amount directly attributable to use by the Plaintiff prior to discovery of the

nonconformities.

23.  Plaintiffis entitled to all incidental, consequential and general damages resulting from

Defendants’ failure to comply with their obligations under Song-Beverly.

24.  Plaintiff is entitled under Song-Beverly to recover as part of the judgment, a sum
-equal to the aggregate amount of costs and expenses, including attomeys’ fees, reasonably incurred
in connection with the commencement and prosecution of this action.

25.  Plaintiff is entitied, in addition to the amounts recovered, to a civil penalty of up to

two times the amount of actual damages in that Defendants have willfully failed to comply with their

responsibilities under Song-Beverly.
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SECOND CAUSE OF ACTION

Violation of the Song-Beverly Consumer Warranty Act —
Breach of Implied Warranty

26.  Plaintiff incorporates by reference cach and every allegation sct forth in the preceding

and succeeding paragraphs as though herein fully restated and re-alleged.
27.  Defendants had reason to know the purpose of the subject vehicle at the time of sale

of the subject vehicle. The sale of the subject vehicle was accompanied by an-implied warranty of

fitness.

28..  The sale of the subject vehicle was accompanied by an implied warranty that the

subject vehicle was merchantable pursuant to Civil Code section 1792.

29.  The subject vehicle was not fit for the ordinary purpose for which such goods are used
because it was equipped with the defective parts and systems as set forth herein.

30.  ‘The subject vehicle did not measure up to the promises or facts statcd on thc container
or label because it was equipped with the defective parts and systems as set forth herein.

31.  The subjcct-vehicle was not of the same quality as those generally acceptable in the
trade because it was equippeci with the defective parts and systems as set forth herein.

32.  Plaintiff has rightfully rejected and/or justifiably revoked acceptance of the Vehicle
and has exercised the right to cancel the purchase. By serﬁng this Complaint, Plaintiff does so again.

33.  Plaintiff is entitled to replacement or reimbursement pursuant to Civil Code section
1794 et seq.

34,  Plaintiff is entitled to rescission of the contract pursuant to Civil Code section 1794
et seq. and Commercial Code section 2711.

35.  Plaintiff is entitled to any “cover” damages under Commercial Code sections 2711,
2712 and Civil Code section 1794 et seq.

36.  Plaintff is entitlcd to recover all incidental and consequential damages pursuant to

Civil Code section 1794 e seq. and Commercial Code sections 2711, 2712 and 2713 ef seq.
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37.  Plaintiff is entitled under Song-Beverly to recover as part of the judgment, a sum
equal to the aggregate amount of costs and expenses, including attoneys’ fees, reasonably incurred
in connection with the commencement and prosecution of this action.

THIRD CAUSE OF ACTION

Violation of the Song-Beverly Consumer Warranty Act -
Civil Code §1793.2(b)

38.  Plaintiff incorporates by reference each and every allegation set forth in the preceding

and succeeding paragraphs as though herein fully restated and re-alleged.

39.  Pursuant to Civil Code section 1793.2(a), a manufacturer that sells consumer goods 1
in California, for which it has made an express warranty, shall maintain service and repair facilities -

or designate and authorized independent service and repair facilities to carry out the terms of those:

warranties.

[ .
40.  Civil Code section 1793;’2(b) states that goods shall be serviced or repaired so as to-

conform to the applicable warranties within 30 days.

41.  The sale of the subject vehicle was accompanied by express warranties, including a

warranty guaranteeing that the subject vehicle was safe to drive and not equipped with defective .

parts and systems including the defective parts and systems alleged herein.

42.  Plaintiff delivered the subject vehicle to Defendant’s authorized repair facilities on

multiple occasions. The subject vehicle was delivered for repairs of the defects alleged herein which

amount to nonconformities to the express warranties that accompanied the sale of the subject vehicle.

43.  Since delivery of the subject vehicle to Defendant’s authorized repair facilities, over

thirty days have past and Defendant has failed to tender the subject vehicle back to Plaintiff m '

conformance with its:warranties.
V‘-xc-th
44.%, ‘Pl;‘;mnﬁ‘ has rightfully réjécted and/or justifiably revoked acceptance of the Vehicle *

and has exercised thé right to cancel the purchase. By serving this Complaint, Plaintiff does so again.
L4

45,  Plaintiff is entitled to replacement or reimbursement pursuant to Civil Code section:

1794 et seq.
4
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:16: Plai_qtiﬁ‘ is entitled to rescission of the contract pursuant to Civil Code section 1794
et se?;; and Commercial Code section 2711.

47.  Plaintiff is entitled to any “cover” damages under Commercial Code sections 2711,
2712 and Civil Code section 1794 ef seq.

48, Plaintiff is éntitled to recover all incidental and consequential damages pursuant to
Civil Code section 1794 et seq. and Commercial Code "se';tibns 2711,2712 and 2713 et seq. |

49.  Plaintiff is enitled under Song-Beverly to recover as part of the judgment, a sum
equa] to the aggregate amount of costs and expenses, including attorneys’ fees, reasonably incurred
in connection with the commencement and prosecution of this action. » '

.50.  Plaintiff is entitled, in addition to the amounts recovered, to a civil penalty of up to

responsibilities under Song-Beverly.

PRAYER FOR RELIEF
'"WHEREFORE, Plaintiff 'pi;ays for judgment against Defendants, as follows:
1. For general, special and actual damages according to proof at trial;
2. For rescission of the purchase contract and restitution of all monies e;(pended;
'3! For diminution in value;
4, For incidental and consequential dﬁmages according to proof at trial;-
5. For a civil g'énalty in the amount of two times Plaintiff’s actual d}images;
6. For pre-judgment interest at the legal rate;.
7. For reasonable attorneys’ fees and costs of suit;
8. For such other and further relief as the Court deems just and proper under the
circumstances. .
i
"
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‘DEMAND FOR JURY TRIAL . -

Plaintiff hereby demands a jury trial on all causes of action asserted herein.

Date: February 25, 2020

Attomeis for Plaintift,
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INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET oM
To Pisintifis and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must

-complete and fils, along with your first paper, the Civil Case Cover Shest contained-on page 1. This informatian will be used to compile

- statistics about the types and numbers of cases filed. You must complate items 1 through 6 on the sheet In item 1, you must check

“#

one bax for the casa type that best describes the case. If the case fits both a general and a more specific typa of case listed in item 1,
check the more specific one. If the case has muttiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to fils @ caver sheet with the first paper filed in a civil case may subject e party,
its counsal, er both to sanctions under rules 2.30 and 3.220 of the Califomia Rules of Court.

To Partles In Rule 3.740 Cofloctions Cases. A “caliections case* under rule 3.740 is defined as an ection for recovary of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attomnay’s fees, arising from a transaction in
which property, services, or money was acquired on credit A coltections case does not include an actian sasking the following: (1) tort
damages, (2} punitive damages, (3) recovery of real property, (4) recovery of personal propery, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case menagement rules, unless a defendant files a responsive pleading. A rute 3.740 colisctions
case will be subject to the requirements for service and obtaining a judgment in rute 3.740.

To Partles in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case Is complex. If a pleintiff beliaves the case is complex under nule 3.400 of the Califomia Rules of Court, this must be Indicated by
complsting the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover shest must be served with the
complaint on all parties to the action. A defendant may file and 3erve no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, o, if the plaintiff has made no designation, a designation that

the case is complex. CASE TYPES AND EXAMPLES
-y o N ey
Auto (22)-Personal injury/Property Breach of Contract/Warranty (08) urt Ru
D Death Breach of Rental/Lease . Antitrust/Trade Regulation (03)
Uninsured Motorist (48) (¥ the Contradt (ot unfawtui detainer Construction Defect (10)
cass involves an uninsured or wrongful evictian) Clalms Inveliving Mass Tort (40)
‘motorist claim subjact to Contract/Warranty Breach-Seller Securities Litigation (28)
- arbitration, check this tem Plaintiff (nct fraud or negligence) Environmental/Toxic Tort (30)
" .« instead of Auto) Negligent Breach of Contract/ Insurance Coverage Claims
Other PPD/WD (Pessonal Injury/ Waranty (arising from provisionally complex
Property Damage/Wrongtul Desth) Other Breach of Contrect/Warmranty case type stad adove) (41)
Tort Collections {(a.g., money awed, open Enforcemant of Judgment
Athesiae Property Collocton Case- Sallr Plaint T Abolractof Judment (o of
A Collection Case~Seller Plain g
Asbestos pem?:j{,n,;?e Olher Promissory Note/Caliections County)
Death | Case ot y CaMaaslo:ﬂzf me {non-
nsurance Coverage {not provisional) domestic re
Pmﬁ&%m’;’&? o complex) (18) Sister Stete Judgment
Medical Malpractice (45) Auto Subrogation Administrative Agency Award
Medical Malpractice— Othar Coverage (not unpaid taxes)
Physicians & Surgeons Othar Conlract (37) PetitiorvCertification of Entry of
Other Professtonal Health Care Contractual Fraud dudgment cn Unpaid Taxes
Malpractice Roal Pmc;am:,y Contract Dispute méaesnafomemem of Judgment
Other PYPD/WD (29 a
and fall) Condemmation {14) RICO (27) .
Intenilonal Bedily injury/PDAWD Wrongfu! Eviction (33) Wg {rot specified
(0.g.. assault, vandalism) Other Real Property (e.g., quiet tite) (26) Declaratory Relisf Only
Intentional Inflictlon of VAt of Poasession of Real Property Injunctive Relief Onty (non-
Emotonal Distress Morigage Foreclasure )
Negigent nfliction of Quiet Tilo ‘ Mechanics Lien
Emotional Distress r Real Property (ot eminent
: Otheér PUPDMWD domaln, landlordfenent, or mm&?&m -
Non-PUPD/WD (Other) Tont foreclosure) Other Civil Complaim
Busineas Tort/Unfair Business Untawful Detatner {non-tortnon-compiex)
Practice (07) Commercial (31) Miscellaneous Clvil Petition
Civil Rights {(e.g., discrimination, Resldentlal (32) Partnership and Corporate
_ false amest) fnot civi] Drugs (38) (If the case involvas Hlegal Govemance (21)
harassment) (08) drugs, check this item; otherwise, Other Petition (not spacified
Defamation (e.9., slander, libef) report as Commercial or Residential) above) (43)
. (13) Judicial Roviow Civil Harassment
. Fraud (18) Asset Forfeiture (05) Workplace Violence
inteflectual Property (16) Petition Re: Arbltration Award (11) EMder/Dependent Adutt
I M graclioe @ mmmlmgéve Mand:
o . andamus Electi
. Oes Prosoasional Maipractios Writ-Mandamus on Liméted Court peclon Sontest, Changs
" {not medicaj or Case Matter Petition for Refief From Late
£ ' 'Oiher :WUPDIWD Tort (35) Writ-Other Limited Court Case Claim
mployment' Review Other Civil Petition
Wrangful Tesmination (38) Other Judicial Review (39)
Other Emplayment (15) Review of Health Officer Order
Notice of Appeal-Labor
Commissioner Appeals
C4-010 [Rev, July 1, 2007) Page2ola

CIVIL CASE COVER SHEET.







&.CT Corporation

TO: Melissa Gravlin
Fca US LLC
1000 Chrysler Dr Ofc of

Service of Process

Transmittal
09/04/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New York

FOR:

FCA US LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I P\tf. vs- FCA US LLC, Dft.

Letter, Summons, Complaint, Attachment(s), Exhibit(s)

Nassau County: Supreme Court, NY
Cose /N

Product Liability Litigation - Lemon Law - A new 2018 Jeep Wrangler, VIN:
IC4HJXDG7.*g

C T Corporation System, New York, NY

By Certified Mail on 09/04/2020 postmarked: "Not Post Marked"
New York

Within 30 days after completion of service

Robert M. Silverman

Kimmel & Silverman, P.C.
1001 Avenue of the Americas
12th Floor

New York, NY 10018
800-536-6652

CT has retained the current log, Retain Date: 09/04/2020, Expected Purge Date:
09/09/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

C T Corporation System
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ SA

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.































































21. Late Charge. If we do not receive a {ull monthly payment within 10 days atier t is due, you will pay a late charge of 5% of the par of the payment that is la

22. Charge for Fines and Other ltems. You will pay promptly eny fine, parking ticket, toll charge, toll penally charge, moving violation fine, or similar charge relati
to the vehicts, If you do not, we may pay it. Each time we Pay any such fine or charge, you wil pay us the amount we pay Plus $10. If we pay to remove a lien 1
did not agree o, you will pay us the amount we pay.

23. Required Vehicle Ir You must insure the vehicle through liability and physical damag licies. The policles must not or restrict coverage
you ware 1o drive the vehicle, or when the driver is someone you allow to drive Ihe vehicle or who is likely to drive the vohicle, The policies must show any addition
insureds and loss Payees thal we require. You must give us proof of insurance when we ask, We require no other Insurance,

Uiability insurance must (a) cover at least §5,000 for property damage, $15,000 for bodily Injuries to any one person, and $30,000 for bodily injuries for any or
accident, or (b) have a combined single limit of at least $250,000 for bodily Injuries and Pproperty damage for any one accident.

For Irucks of 10,000 lbs, GVW or more and public conveyance vehicles, liability insurance must instead (&) provide primary coverage of at lsast 850,000 for proper
damage, $100,000 for bodiy injuries to any one person, and $300,000 for bodily injuries for any one accident, and umbrella Ccoverage of $1,000,000 or (b) have
combined single limit of at least $1,000,000 for bodily injuries and properly damage for any one acciden!,

Physical damage insurance must be for the full value of the vehicle with deduclibles of no more than $1,000 for collislon and upset loss and $1,000 for comprehensiv
fire and thett loss,

If you move 1o a new State, we will require coverage amounts in k ping with our requi s. The law may require you 1o maintain greator insurance coverag
than fhis lease requires.

24, Use. You will not;
— Use the vehicle illegally, improperty, or for hire,
— Use the vehlcle in a way thal causes the insurance caverage on the vehicle to be ineffeciive,
-~ Remove the vehicle from the United States, except for trips lo Canada of under 80 days,
— WMove the vehicle 1o another state for more than 30 days without telling us.
— Change the vehicle without our wrillen consent.
— Replace parts, accessories, or tires with renled or leased ltems.,
-— Expose the vehicle to selzure, confiscation, forteilure, or olher fnvoluntary transfer,
— Allow a lien to be placed on the vehicle unless we agree.
You will not let anyone else do any of thesé things.

25. Malntenance, Repalrs, Operating Expenses, and Damage. You will maintain and repair the vehicle to keep it in good condition. Replacament sheat metal

i gﬁﬁal equipment manufaclurer parts or parts of equal quality and design,
(I insurance will pay lor repairs, ask Your insurance company to specily original equipment manufaclurer sheet metal.) You will pay all maintenance, repair, and
Operaling expenses, including gas and oil, If the odometer stops working, you must fix it immedialely. You will service the vehicle as the manufacturer recommends,
You will lolfow the manufacturar's instructions in any recall, If you don't do these fhings, we may do them. You will owe us our cost if we do. We may inspect the
vehicle at any reasonable time and place.

When you take possession of the vehicle, you 1ake on the risks of loss of the vehicle and of damage to it. If the vehicle is damaged, stolen, or dest yed and money
becomes available from insurance, a judgment, a settiement, or the like, we will treat the money ag an insurance settiemeni, We and/or Vehicle Asset Universal
Leasing Trust will be eniitled to this money. If the iease ends in conneclion with our receipt of the money, we will treal any money we do not Usa to repair the vehicle
as sale proceeds, . : : o

26. Excess Wear. Excess wear is wear thal Is beyond Ihe minor wear reasonably expeciled Lo resuit from ordinary, everyday use, assuming that you use the vehicle
as this lease p (see Section 24) and malntain it as this lsase requires (see Seclion 25). Excess wear inciudes: (a) glass that is damaged, engraved, or that
you linled; (b) a damaged or corroded bady, trim, frame, crossmember, suspension, engine, powertrain, or other mechanical part; (c) damaged paint; (d} a tom,
damaged, or stained Interior or trunkfiner; (e) sheet metal thal is not original equipment sheet melal; (1) missing equipment or paits that were in or on the vehicle
when delivered and not replaced with equipment or parts of equal qualily and design (including a missing wheel, wheel cover, jack, or wheel wrench); (q) a tire
(including spare) that is unsafe, is not the size angd type the manufacturer recommends, is recapped or a snow tire, or has less than 1/8 inch of fread left at the
shatlowest point; (h) a damaged or wom brake that does not meet g safoty standards; (i) oil leaks or low oil pressure; (i) a matfunctioning electrical syslem,
ballery, or lights; (k) holes that you drillad in the vehicle; (I) any changa 1o the vehicie that damages the vehicle or compromises its siructural integrily; (m) any other
condltion that makes the vehicle run in'a nolsy, rough, improper, unsafe, or unlawful way; and (n) any other damage, whelher or not insuranca covers Ht.

"

27. Scheduled End,
Monthly Payment Lease - This lease is scheduled o end on the dale thal is determined as follows: (1) Start with the date on which the second payment is due
(even If that date is not an actuaj calendar date because the month has loo few days) (See Section 2(a)); (2) Move that dale forward by the number of months in
the lease term {Section 15), minus one monih; and (3) Sublracl one day. f the resulting date is not an actual calendar dale (because the month has oo few days),
the scheduled lease end date is the last actual date In that month minus one day.

Single Payment Lease - This lease is scheduled fo end on the date that is determined as follows: (1) Start with the date of the lease; (2) Move thal data forward
by the number of months in the lease tem (Section 15); and (3) Subirac! one day. If the resulling dale is not an aclual calendar date {because the month has too
few days), the scheduled lease end date is the last actual date in that month minus one day,

extension charge beginning on the eighth day after the scheduled lease end date and ending when You retum the vehicle, The charge per day.is the greater of: (1)
0.0017 times the Residual Value (Section 7(d)); of (2) $25. Unless we agree {0 a longer extension, You may not extend the iease for more than 30 dgays. We may
s:tl_, e Tshl'g:n‘:; 'limn. Dun‘nq‘ the dai:lyl' extension period, you agree to comply with the terms of this lease, other than tenms that 8pply to monthly payments and early
end. liowed ge wlil not i . :

29, Early End. You may end this lease anytime, Wo may end this lease if you are in default or if the vahicle is a tolal loss
30. Default. You will be in defayll if any of these things happens:;

— You do not pay on time,
— You made a matenial misrepresentation when you applied for this leasa.

— You start a bankruptcy, receivorship, or insolvency proceeding or one is started against you or your propexty.

~— You break any other agream_e_mg in !Qis lease.

~ You do anything tho jaw says Is a defaull,
I you are in defauit only because you paid late or not at all, the law may aliow you to reinstate the jease, If ¥You do s0, you will no longsr be in defaull.
Otherwise, if you are in default, we may end this lgase and exercise our rights upon default (see Section 38).

uy the vehicle, you will retum the vehicle (including any dealer-installed options YoU do nol buy oulright) at lease end to any
reasonable place we tel) you. After you retum the vehicle, you will call us promptly and tel ys where you returned the vehicle.

32, Optlon to Buy the Vehicle, You have an option lo buy the vehicle. The price to buy the vehicle on or after the siart of the last monthly period Is disclosed in
Section 9. The purchase option price disclosed in Ssetion § is the price for which we would sell the vehicle o you after the start of the fast monthly period.

11 this Is a monthly payment lease, the price to buy the vehicls belore the start of the jast monthly period is: (1) the price to buy the vehicle disclosed in Section 9,
plus (2) the base monthiy pa{menl limes the number of payments not yet due, minus (3) any unearmed rent charge figured by the Actuarial Method (see Section
ull monthly periods between early end and scheduled end,

!t his is a single payment leas, the price to buy the vehicle before the start of the last monthly period is: (1)

plus (2) the Remaining Prepaid Depreciation (Section 37(b)), If this is a single paymen
we will give you a credit for (1) the Remaining Prepaid Depreciation (Section 37(b)), plus (2) any unearned re
42) based on the number of full monthly periods botween eary end and scheduled end.

Regardless of when you buy the vehicle, you must also pay any related official fees and

33. Odometer Disclosure, Federal law roquires you to tefl us the vehicle's mileage in
imprisoned if you do not complate the disclosure or if you make a faise statement,

DEALER
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You will also awe us any additlonal amounts due under Section 41, plus, if the vahicls is relumed to us, any Disposilion Fee shown in Seclion 3 (unless waived
see Section 14). We will give you any credits due under Section 41,

If the sum of the credils exceeds the sum of the amounts due, we will refund the difierence to you. If the sum of the amounts due exceeds the sum of the credils
you will owe us the differance.

41. Additional Credits and Amounts Due. Regardiess of how Ihe lease ends, you will owe us any unpaid fees and laxes, including any fax on what you owe
because this lease ends early, plus any amounts due because you broke agreements in this lease. We may cancel any optional insurance or service, maintenance
or other contracts thal we financed for you. We will give you a credil for any amount we get from cancellatians. If the lease ends on or after the start of the next-to-las'
monthly period and you do nol buy the vehicle, we will give you a credit for any unused extra miles, unloss the vehicls Is a Jotal loss (see Section 16).

42. Actuarlal Method of Figuring the Unearned Rent Charge. We will use the Actuarlal Method fo ure the uneamed rent charge on a monthly basis, We wil
treal the rent charge for each monthly period as fully earned on the period's first day, If this is a month y payment lease, we will treat each monthly payment ha:
you made as if we recsived it on its dus date. Wa will give you a written explanation of the Actuarial Method upon request,

43. Securll\{l Deposlt. If you paid a sacurity deposil, we will use it at lease end to pay anything you owe under this lease and do not pay. We will not pay yo.
inlerest on the security deposil, We will not add to the securily deposit any proceads, monay, or funds we receive from the secuiity depostt. After lease end, we wil
give back any pad of the security deposit thal remains,

44, Assignment Ey Lessor, If this lease is asslgned, the assignea may designate Vehicle Asset Universal Leasing Trust, or ils trustea, as agent to hold title fo
the benelit of the assignee on Ihe vehicle's certificale of tille and/or registration.

Any sale and assignment will not be considered to change materially your duties, burden, or risk under this lease. Neither the assignee nor Vehicle Asset Universa
Leasing Trust will have o make any repairs to the vehicie, get any insurance, or perform any service Lessor has agreed to perform under thig lease. You will iook
only to Lessor for these sarvices.

If we assign this lease, you will not receive notice of assignment.

45. PROHIBITION OF TRANSFE OUR INTE! : YOU WILL NOT SUBLEASE OR OTHERWISE TRANSFER (EXCEPT TO YOUR ESTATE) ANY RIGH1
OR INTEREST YOU HAVE UNDER THIS L E OR IN THE VEHICLE WITHOUT OUR PRIOR WRITTEN CONSENT.

46. Indemalty. You will protect us from all losses, damages, injuries, claims, demands, and expenses arising out of the condition, maintenance, use, or operatior
of the vehicle. You agree to indemnify, and hold harnless, us and our assigns from all such losses, damages, injuries, claims, demands, and expenses.

47. Servicing and Collection Contacts, We may lry lo contact you In writing, by e-mail, or using prerecorded/artificial volce messages, text messages, and automatic
telephone dialing syslems, as the law aliows. We may iry to contact you in lhese and olher ways al any address or telephone number you provide us, aven If the
telephone number s a celi phone number or the contact resulls in & charge to you. ’

tains lt:: enlire agreement between you and us relating lo the lease of the vehicle. Any change to this lease
s ara binding.

CO-LESSEE: XN/A

ts under this lease wilhout losing them,
MENT BEFORE YOUREADIT. 2.YOU ARE ENTITLED TO A COPY OF THIS AGREEMENT.
CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO YOU, AND YOU WERE FREE

ENT AND RECEIVED A COPY ATLITT(I-E FERRY NJ 08 05 2019
Cil

ON
ty} (state) monin) (day} year|

NOTICE: THE LESSEE AND THE LESSOR SHALL BE
ENTITLED TO REVIEW THE CONTRACT Fi
BUSINESS DAY BEFOR
BY: X___ |Lessee and any Co-Le:
have had at least one
lease before signing It.
Lessee (and Co-Lessee) |
Lessor narees 1o the toibwlna;i(%l;es 307 2006pls this lease. (2) If a party is identified in this lease as the inlended assignee (“Intend
alfl\:ggté lle, and interest In this lease o Ms Intendad Ass @8, under the ferms of the Lease Plan Dealer Agreament in eHect fro

alor Agreament’), and (ii) agsigns all ighl, title, and in in the leased vehicle 1o the Intended Assignee, or ifs designee, under the terms of the Dealer
Agreement. Lessor acknowledgas that neithar the Dealer Agreafnent nor this assignment renders Lessor an egent of the asslgnee,

TITLE: DATE: 08/05/2019

DEALER
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Rl THORKNMEL KIMMEL & SILVERMAN

CRAIG THOR KIMMEL"”

¥ Munber, PA Bar
* Member, NJ Bar

" Member, DI bar
Member, NY Bar

*Member, MA Bar
* Member, MD Bar
* Member, O Bar
" Memiber, NH Bar
* Member, CT' Bar
“ Member, IN Bar
* Member, WY Bar
¥ Member, DC Bor
¢ Member, CA Bar
© Member, W! Bar
¥ Member FL Bar

* Member, AZ Bar
"Aember, TX Bar

Aember, WV Bar

P.C.

1-800-LEMON LAW
www. lemonjaw.com
CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
T (215) 540-8817

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Exccutive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 751-4152
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791 0476
NEW YORK OFFICE, 1001 Avenue of the Americas, 11th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515
(716) 332-6112, F (800) 863-1689
(415) 947-7827, F (215) $40-8817
(937) 306-7220, F(215) S40-8817

BUFFALO, NY OFFICE, 1207 Delawnre Avenue, Suile 440, Buffalo, NY 14209, P
CALIFORNIA OFFICE, 388 Market Street, Suite 1300, San Francisco, CA 94111, 7
OHI10 OFFICE, 4031 Colonel Glenn Highway, Suite 450, Beavercreck, OH 45431, P

BUCKS COUNTY OFFICE, Box 400, 400 South Main Street, I35t Floor,
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

July 14, 2020

FCA US LLC - Via Fed Ex
Via Email to mail@rosewaldorf.com

RE: Pre-Lit Program
. FCA USLLC

VIN: 1IC4HJXENO

To Whom It May Concern:

As you know, this office represents the
Wrangler. 1 am attaching the clients’ sales and service documents for your review, As you can sce,
dealership seeking repair for various defects exhibited by the vehicle.

Please allow this letter to serve as notice the relev
FCA US LLC is hereby afforded an opportunity to repair the subject vehicle only to th
law, This notice and opportunity to repair applies only to claims that may be maintained under the
(the “Act™), and does not apply to any other claims or causes of action that may be instituted in this matter.
sent in an abundance of caution as law in New Y
interpret, and pursue claims under, the Act and any other relevant law.

"oy

JACQUELINE C. HERRITT'
ROBERT A. RAPKIN'

ANGELA K, TROCCOLI™

AMY L. BENNECOFF GINSBURG 4% **
W. CHRISTOPHER COMPONOVO " ¢
JASON L. GRESHES +*-

CHAD P, DOMAN ¢

JACOB U, GINSBURG”

SHAWN BACHMAN'

2, F (856) 216-7344

New Hope, PA 18938, P (267) 468-7669, F (215) S40-8817

RECEIVED

019 JEEP WRANGLER MILLER, CANFIELD, PADDOCK
AND STONE, PL.C.

above-captioned individual for problems encountered with his 2019 Jeep
my client has returned to the

ant warranties provided by FCA US LLC have been breached and

¢ extent required by New York and federal
Magnuson-Moss Warranty Act
This notice is being
ork is unsettled. The above-captioned individual expressly reserves all rights to

IFFCA US LLC wishes to effectuate any repair attempt pursuant to this notice, please contact the undersigned within ten

(10) business days. Thank you.

Please also advise if FCA US LLC is interested in atter

I look forward to hearing from you.

RMS/jh
Enclosure

FCAUSLLC
Office of the General Counse



















e 1ﬁoea1er: CDIRF =8 = mm e e e e e e e e e e e *
RO No: Opened: 06APR20  Closed: 21IMAY20 Mileage: 1060

Line Code: A Booker: 480382 comeback: N

Complaint: VEHICLE TOWED IN - COMPLETELY DEAD - NOT TAKING A CHARGE - REP
Cause: BATTERY AND POWER STEERING PUMP

CONCERN CODE:

S s vk TECH... TYPE. OPCODE.. CB-RO..... DESCERTFTIONY &o/aamas safsn b s s e amd s 5
480382 844452 w 19700107 R/R POWER STEERING PUMP

PARTSS 1234.10 LABORS 235.08 MISCS 0.00
480382 844452 w 08080110 r/r battery

PARTSS$ 0.00 LABORS 90,42 MISCS$ 0.00
Line Code: B Booker:; 480382 comeback: N
complaint: DIAGNOSTIC FEE TO CHECK VEHICLE IF NOT COVERED BY WARRANTY $28
cause:
CONCERN CODE:
ST ks TECH... TYPE. OPCODE.. CB-RO..... DESCRIPTEON v i 9w siiiaaii liie s s nsianeme
480382 844452 1sPp 99 WAVED DIAG. FEE - COVERED BY WARRANTY

- SEE LINE A
PARTSS 0.00 LABORS 0.00 m1sC$ 0.00

Press B, S#, EST#, ?, or E to Exit:
Invalid Reply
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Align top of FedFx Express® shipping label here.

0 FCA US LLC
WARRANTY UTIGATION DEPARTMENT g
4000 CHRYSLER DRIVE &
CIMS 485-13-62 2
AUBURN HILLS MI 48326

(215) 540-8888 REF:
DEPT:
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&.CT Corporation

TO: Melissa Gravlin
Fca US LLC
1000 Chrysler Dr Ofc of

Service of Process

Transmittal
09/04/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in New York

FOR:

FCA US LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I Ptf. vs. FCA US LLC, Dft.

Letter, Summons, Complaint, Verification, Attachment(s), Exhibit(s)

New York County: Supreme Court, NY
Cose /N

Product Liability Litigation - Lemon Law - 2019 Jeep Wrangler - VIN:
1 CAHIXEN R

C T Corporation System, New York, NY

By Certified Mail on 09/04/2020 postmarked: "Not Post Marked"
New York

Within 30 days after service, exclusive of the day of service

Robert M. Silverman

Kimmel & Silverman, P.C.
1001 Avenue of the Americas
12th Floor

New York, NY 10018
800-536-6652

CT has retained the current log, Retain Date: 09/05/2020, Expected Purge Date:
09/10/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

C T Corporation System
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/RD

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.

























































&).CT Corporation

TO: Melissa Gravlin
Fca US LLC

1000 Chrysler Dr Ofc of

Service of Process

Transmittal
08/06/2020

CT Log Number | NN

Auburn Hills, MI 48326-2766

RE: Process Served in California

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

B <tc . Pltf. vs. FCA US LLC, et al., Dfts.

Summons, Complaint, Cover Sheet, Instructions, Notice(s), Stipulation(s)

San Diego County - Superior Court - San Diego, CA
Case I

Product Liability Litigation - Lemon Law - 2019 Jeep Wrangler Unlimited, VIN:
1 CaHIXONSK

C T Corporation System, Los Angeles, CA
By Process Server on 08/06/2020 at 14:16
California

Within 30 days after service

Christopher P. Barry

ROSNER, BARRY & BABBITT, LLP
10085 Carroll Canyon Road, Suite 100
San Diego, CA 92131

858-348-1005

CT has retained the current log, Retain Date: 08/07/2020, Expected Purge Date:
08/12/2020

Image SOP

Email Notification, Lance Arnott SOPVerification@wolterskluwer.com

C T Corporation System
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2®@wolterskluwer.com

Page 1 of 1/ KA

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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to Plaintiff, as a matter of law. l,

{and rewelded the ground stud onto the frame cross-member, and returned the Vehicle to Plaintiff on

/11

7. FCA provided an express basic warranty of 3 years/36,000 miles and an express{
|
powertrain warranty of 5 years/60,000 miles for the Vehicle. Because the Vehicle was covered under

FCA’S express warranty, the implied warranty of merchantability accompanicd the lease of the Vehicle |

8. Under the respective express and implied warranties, FCA undertook to preserve or |
maintain the utility or performance of the Vehicle or provide compensation if there was a failure of such
;utility or performance. |

9. Kearny Mesa CDJR also provided a distinct implied warranty of merchantability on the |
Vehicle. The implied warranty was a material condition to Plaintiff’s lease of the Vehicle. |
, 10. Plaintiff is informed and believes that Kearny Mesa CDJR is an authorized FCA repair j‘
vfacility. In addition, FCA trains Kearny Mesa CDJR’s employees as to the benefits and features of
‘vehicles and products being sold or leased, as well as the terms and conditions of any warranty being
provided.

11.  The Vehicle was delivered to Plaintiff with serious defects and nonconformities to
warranty and developed other serious defects and nonconformities to warranty. :

12. Within a week acquiring the Vehicle, Plaintiff began to experience problems with the
Vehicle’s steering wheel locking up and stalling. Plaintiff took the Vehicle to Kearny Mesa CDJR three
itimes for repair attempts for the Vehicle’s steering wheel and stalling during the express warranty.i
F‘Plaintiff continue to experience problems with the Vehicle. [‘
‘b 13.  On January 6, 2020 — just four days after leasing the Vehicle - Plaintiff had the Vehicle
%towed to Kearny Mesa CDJR because the steering wheel seized up when driving. The technicians found
:nthe ground 822A hanging loose under the Vehicle with stud broken and nut attached, and reattached the
|ground on the frame cross-member, and returned the Vehicle to Plaintiff on January 15, 2020.

14.  On or about January 16, 2020, Plaintiff brought the Vehicle to Kearny Mesa CDJR{,

‘because the steering wheel had locked up again. The technicians found the grounding fault had returned,

'January 31, 2020.

3
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| to report that the steering wheel continued to lock up. Kearny Mesa CDJR staff test-drove the Vehicle

1| CDJR, with the assistance of her insurance company. The Vehicle has been parked since as it is unsafe '

I -J--TREN I - NV R N U N

|| purposes and Plaintiff has used the Vehicle primarily for those purposes.

representative in this state to perform warranty repairs. Plaintiff did so within a reasonable time. Plaintiff
| notified FCA and/or its representative of the characteristics of the defects. However, the representative |

failed to repair the Vehicle, breaching the terms of the written warranty.

|
i
i
H

15.  On or about January 31, 2020, Plaintiff brought the Vehicle back to Kearny Mesa CDJR .

but were unable to duplicate the problem, and returned the Vehicle to Plaintiff on March 19, 2020.

to drive.

17.  In late March 2020, Plaintiff requested a repurchase from FCA, which was denied. FCA
Toffered Plaintiff $5,000 instead.
FIRST CAUSE OF ACTION, !

Violation of the Song-Beverly Consumer Warranty Act, Civ. Code 1790 et seq.

Breach of Express Warranty
(As to FCA US LLC and Does 1-75 Only)
18.  Plaintiff incorporates herein each and every allegation set forth in Paragraphs 1 through |
17, inclusive, of this Complaint. ‘
19. Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter “Song-Beverly”) Civil
Code §1790 et seq., the Vehicle constitutes “consumer goods™ leased primarily for family or household
20.  Plaintiff is a “lessee” of consumer goods under Song-Beverly.

21.  FCA is a “manufacturer” and/or “distributor” under Song-Beverly.

22. In accordance with FCA’s warranty, Plaintiff delivered the Vehicle to FCA or its |

23.  Plaintiff has been damaged by FCA’s failure to comply with its obligations under the

express warranty, and therefore brings this claim pursuant to Civil Code section 1794. \

}{ 24.  FCA'’s failure to comply with its obligations under the express warranty was willful, in |

i
that FCA and/or its representative were aware of their obligation to repair the Vehicle under the express

/11
4

16. On March 19, 2020, Plaintiff had the Vehicle towed back to her home from Kearny Mesa

" COMPLAINT
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12
13
14
15

16 |

17
18
19
20

21|

22
23

24

25
26
27
28

| civil penalty of two times Plaintiff’s actual damages pursuant to Civil Code section 1794(c).

| Beverly.

W 00 3 &N Wn b W N

warranty, but they intentionally declined to fulfill that obligation. Accordingly, Plaintiff is entitled to a
25.  Plaintiff is entitled to and justifiably revokes acceptance of the Vehicle under Song-

26.  Plaintiff is entitled to all incidental and consequential damages resulting from the failure -
|
|
27.  Plaintiff is entitled under Song-Beverly to recover as part of the judgment a sum equal to |

'of FCA to comply with its obligations under Song-Beverly.

the aggregate amount of costs and expenses, including attorney's fees, reasonably incurred in connection
ggreg p g Y y

. . . . t
with the commencement and prosecution of this action.

SECGOND CAUSE OF ACTION
Violation of the Song-Beverly Consumer Warranty Act, Civ. Code 1790 et seq.

Failurc To Promptly Repurchase Product- Civil Code § 1793.2(d)

i
|

' (As to FCA US LLC and Does 1-75 Only) !

)

28.  Plaintiff incorporates by reference each and every allegation set forth in Paragraphs 1
through 27, inclusive, of this Complaint. |

29.  FCA and/or its representatives in this state have been unable and/or have refused to service [
or repair the Vehicle to conform to the applicable express warranties after a reasonable number of ‘
iattempts. Despite this fact, FCA failed to promptly replace the Vehicle or make restitution to Plaintiff as |
%requircd by Civil Code sections 1793.2(d) and 1793.1(a)(2) and will continue to fail to promptly do so
‘_icven after this lawsuit is filed. J
30.  Plaintiff has been damaged by FCA’S failure to comply with its obligations pursuant to !
IICivil Code sections 1793.2(d) and 1793.1(a)(2), and therefore brings this claim pursuant to section 1794. '

31.  Civil Code section 1793.2(d) is a statute that imposes strict liability without regard to |
intent and which is intended to protect the general welfare. FCA and its employees or representatives are
aipersons who are in a position of responsibility which allows them to influence business policies or the |
‘activities of FCA in this action. There is a nexus between their position in the entity and the violation -

?'allcged here such that they could have influenced the actions which constituted the violations. Their

‘actions or inactions facilitated the violations alleged herein.
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32.  FCA'’s failure to comply with its obligations under section 1793.2(d) was willful, in that

FCA and/or its representative were aware that they were unable and/or refused to service or repair the

| Vehicle to conform to the applicable express warranties after a reasonable number of repair attempts, yet '

FCA failed and refused to promptly replace the Vehicle or make restitution despite Plaintiff’s demand.

| Accordingly, Plaintiff is entitled to a civil penalty of two times Plaintiffs’ actual damages pursuant to

section 1794(c).
THIRD CAUSE OF ACTION

Violation of the Song-Beverly Consumer Warranty Act, Civ. Code 1790 et seq.
Failure to Commence Repairs Within A Reasonable Time And To Complete Them Within 30
Days- Civil Code § 1793.2(b)

’(As to FCA US LLC and Does 1-75 Only)

33.  Plaintiff incorporates by reference each and every allegation set forth in Paragraphs 1

 through 32, inclusive, of this Complaint.

34, Although Plaintiff delivered the Vehicle to FCA or FCA’s representative in this state, |
FCA and/or its representative failed to commence the service or repairs within a reasonable time and
failed to service or repair the Vehicle so as to conform to the applicable warranties within 30 days, in |

violation of Civil Code section 1793.2(b). Plaintiff did not extend the time for completion of repairs |

‘beyond the 30-day requirement.

35.  Plaintiff has been damaged by FCA’s failure to comply with its obligations pursuant to

'section 1793.2(b), and therefore brings this claim pursuant to section 1794.

36.  FCA'’s failure to comply with its obligations under section 1793.2(b) was willful, in that |

FCA and/or its representative were aware that they were obligated to service or repair the Vehicle to
conform to the applicable express warranties within 30 days, yet they failed to do so. Accordingly, |

Plaintiff is entitled to a civil penalty of two times Plaintiff’s actual damages pursuant to section 1794(c). i
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JFOURTH CAUSE OF ACTION,
Violation of the Song-Beverly Consumer Warranty Act, Civ. Code 1790 et seq.
| Breach of Implied Warranty of Merchantability {
(As to All Defendants)

37.  Plaintiff incorporates herein each and every allegation set forth in paragraphs 1 through

[] 36, inclusive, of this Complaint.

38.  In connection with the purchase, Plaintiff received an express written warranty in which

‘FCA undertook to preserve or maintain the utility or performance of the Vehicle or to provide!
‘compensation if there is a failure in utility or performance for a speciﬁed period of time. The warranty l
‘provided, in relevant part, that in the event a defect developed with the Vehicle during the warranty :

period, Plaintiff could deliver the Vehicle for repair services to FCA or its representative and the Vehicle

[ would be repaired. : - '.

39.  During the warranty period, the Vehicle contained or developed various defects, as

| described above.

40. Pursuant to Civil Code sections 1792 and 1791.1 , the sale of the Vehicle was accompanied
by FCA’s and Kearny Mesa CDJR’s implied warranties of merchantability. The duration of the 1mp11ed
‘warranty is coextensive in duration with the duration of the express written warranty provided by FCA. |
,* 41.  The implied warranty of merchantability means and includes that the Vehicle will comply [
ilwith each of the following requirements: (1) The Vehicle will pass without objection in the trade under
the contract description; (2) The Vehicle is fit for the ordinary purposes for which such goods are used; |
| (3) The Vehicle is adequately contained, packaged, and labeled; and (4) The Vehicle will conform to the |
;promises or affirmations of fact made on the container or label.

42.  During the time period in which the implied warranty was in effect, the Vehicle contained
 or developed the defects stated above. The existence of each of these defects constitutes a breach of the -
iimplied warranty because the Vehicle (1) does not pass without objection in the trade under the contract !
descrlptlon (2) is not fit for the ordinary purposes for which such goods are used, (3) is not adequately

contamed packaged, and labeled, and (4) does not conform to the promises or affirmations of fact made

on the container or label.
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INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CM-010

To Plaintiffs and Others Filing First Papers. |f you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Partles in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the foliowing: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections
case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties In Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case Is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex. CASE TYPES AND EXAMPLES
Auto Tort Contract Provislonally Complex Civil Litigation (Cal.
Auto (22)—Personal |njury/Property Breach of Contractharranty (06) Rules of COurt Rules 3 400-3 403)
Damage/Wi ) g ‘

Uninsured Moteri:

ol
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)

]
" "Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domestic relations)
Sister State Judgment
Administrative Agency Award
{not unpald taxes)
PetltlonICerllﬁcation of Entry of

‘Modical Malpracuce—
Physiclans & Surgeons
/OtherProfessional Health Care

Iabﬂ y (e.g., slip

‘and-fally”
Intentlona| Bodily Injury/PD/WD
(e.g., assault, vandalism)
Intentional Infliction of
Emotional Distress
Negllgent Inﬂlcllon of
, Em otlon: alDis

fo L7e),
Business Tor/Unfalr Business Unlawful Detainer (non-tort/non-comph
- plex)
Practice (07) Commerclal (31) Miscellaneous Civ]i Petition
Civil Rlghts (e.g., discrimination, Residentia! (32) {ip:and Ce te;

false an'esl) (nof,c!vll
‘haras

‘Petition for Rellef From Late
Claim
Other Civil Petition
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Other ADR Processes: There are several other types of ADR which are not offered through the court but which may be
obtained privately, including neutral evaluation, conciliation, fact finding, mini-trials, and summary jury trials. Sometimes
parties will try a combination of ADR processes. The important thing is to try to find the type or types of ADR that are
most likely to resolve your dispute. Be sure to learn about the rules of any ADR program and the qualifications of any
neutral you are considering, and about their fees.

3

Local ADR Programs for Civil Cases

Mediation: The San Diego Superior Court maintains a Civil Mediation Panel of approved mediators who have met
certain minimum qualifications and have agreed to charge $150 per hour for each of the first two (2) hours of mediation
and their regular hourly rate thereafter in court-referred mediations.

:gov/adr and click on the

On-line mediator search and selection: Go to the court’s ADR webpage at W

“Mediator Search” to review individual mediator profiles containing detailed mformation about each mediator including

their dispute resolution training, relevant experience, ADR specialty, education and employment history, mediation style,
and fees and to submit an on-line Mediator Selection Form (SDSC form #CIV-005). The Civil Mediation Panel List, the
Available Mediator List, individual Mediator Profiles, and Mediator Selection Form (CIV-005) can aiso be printed from the
court's ADR webpage and are available at the Mediation Program Office or Civil Business Office at each court location.

Settlement Conference: The judge may order your case to a mandatory settlement conference, or voluntary settlement
conferences may be requested from the court if the parties certify that: (1) settlement negotiations between the parties
have been pursued, demands and offers have been tendered in good faith, and resolution has failed; (2) a judicially
supervised settlement conference presents a substantial opportunity for settlement; and (3) the case has developed to a
point where all parties are legally and factually prepared to present the issues for settlement consideration and further
discovery for settlement purposes is not required. Refer to SDSC Local Rule 2.2.1 for more information. To schedule a
settlement conference, contact the department to which your case is assigned.

Arbitration: The San Diego Superior Court maintains a panel of approved judicial arbitrators who have practiced law for
a minimum of five years and who have a certain amount of trial and/or arbitration experience. Refer to SDSC Local
Rules Division (1, Chapter {il and Code Civ. Proc. § 1141.10 et seq or contact the Arbitration Program Office at (619)
450-7300 for more information.

More information about court-connected ADR: Visit the court's ADR webpage at www.sdcourt.ca.gov/adr or contact the

court’s Mediation/Arbitration Office at (619) 450-7300.

Dispute Resolution Programs Act (DRPA) funded ADR Programs: The following community dispute resolution
programs are funded under DRPA (Bus. and Prof. Code §§ 465 et seq.):
« In Central, East, and South San Diego County, contact the National Confiict Resolution Center (NCRC) at
www.ncrconline.com or (619) 238-2400.
* In North San Diego County, contact North County Lifeline, Inc. at www.nclifeline.org or (760) 726-4900.

Private ADR: To find a private ADR program or neutral, search the Internet, your local telephone or business directory,
or legal newspaper for dispute resolution, mediation, settlement, or arbitration services.

Legal Representation and Advice

To participate effectively in ADR, it is generally important to understand your legal rights and responsibilities and the
likely outcomes if you went to trial. ADR neutrals are not allowed to represent or to give legal advice to the participants in
the ADR process. If you do not already have an attorney, the California State Bar or your local County Bar Association
can assist you in finding an attorney. Information about obtaining free and low cost legal assistance is also available on
the California courts website at wwiv.courtinfo.ca: ov/selfhel ploweast.
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Superior Court of California
County of San Diego

NOTICE OF ELIGIBILITY TO eFILE
AND ASSIGNMENT TO IMAGING DEPARTMENT

This case is eligible for eFiling. Should you prefer to electronically file documents, refer to
General Order in re procedures regarding electronically imaged court records, electronic filing,
and access to electronic court records in civil and probate cases for rules and procedures or
contact the Court's eFiling vendor at www.onelegal.com for information.

This case has been assigned to an Imaging Department and original documents attached to
pleadings filed with the court will be imaged and destroyed. Original documents should not be
filed with pleadings. If necessary, they should be lodged with the court under California Rules of
Court, rule 3.1302(b).

On August 1, 2011 the San Diego Superior Court began the Electronic Filing and Imaging Pilot
Program (“Program™). As of August 1, 2011 in all new cases assigned to an Imaging Department all
filings will be imaged electronically and the clectronic version of the document will be the official
court file. The official court file will be electronic and accessible at one of the kiosks located in the
Civil Business Office and on the Internet through the court’s website.

You should be aware that the electronic copy of the filed document(s) will be the official court
record pursuant to Government Code section 68150. The paper filing will be imaged and held for
30 days. After that time it will be destroyed and recycled. Thus, you should not attach any
original documents to pleadings filed with the San Diego Superior Court. Original documents
filed with the court will be imaged and destroyed except those documents specified in
California Rules of Court, rule 3.1806. Any original documents necessary for a motion hearing or
trial shall be lodged in advance of the hearing pursuant to California Rules of Court, rule 3.1302(b).

It is the duty of each plaintiff, cross-complainant or petitioner to serve a copy of this notice with
the complaint, cross-complaint or petition on all parties in the action.

On all pleadings filed after the initial case originating filing, all parties must, to the extent it is

feasible to do so, place the words “IMAGED FILE” in all caps immediately under the title of the
pleading on all subsequent pleadings filed in the action.
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.::) CT Corporation Service of Process
Transmittal
04/02/2021

CT Log Number | NN

TO: Melissa Gravlin
Fca US LLC
1000 CHRYSLER DR OFC OF
AUBURN HILLS, MI 48326-2766

RE: Process Served in California

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: F, Pltf. vs. FCA US, LLC, et al., Dfts.
ame discrepancy noted.

DOCUMENT(S) SERVED: Summons, Complaint, Exhibit(s), Cover Sheet, Instructions

COURT/AGENCY: Tulare County - Superior Court - Visalia, CA
Case #*

NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2019 Jeep Wrangler, VIN:
1C4HJXFG8lﬁ

ON WHOM PROCESS WAS SERVED: C T Corporation System, Los Angeles, CA

DATE AND HOUR OF SERVICE: By Process Server on 04/02/2021 at 14:30

JURISDICTION SERVED : California

APPEARANCE OR ANSWER DUE: Within 30 days after service (Document(s) may contain additional answer dates)

ATTORNEY(S) / SENDER(S): Tionna Dolin

Strategic Legal Practices, APC
1840 Century Park East, Suite 430
Los Angeles, CA 90067

(310) 929-4900

ACTION ITEMS: CT has retained the current log, Retain Date: 04/05/2021, Expected Purge Date:
04/10/2021

Image SOP

Email Notification, Lance Arnott sopverification@wolterskluwer.com

REGISTERED AGENT ADDRESS: C T Corporation System
818 West 7th Street
Los Angeles, CA 90017

877-564-7529

MajorAccountTeam2@wolterskluwer.com
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other
advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained
therein.
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primarily for personal, family, or household purposes. Plaintiff purchased the Vehicle from
Defendant LAMPE an entity engaged in the business of manufacturing, distribuﬁng, or selling
consumer goods at retail.

8. In connection with the purchase, Plaintiff received an express written warranty,
including a 3 year/36,000 miles bumper to bumper warranty and 5 year/100,000 miles
powertrain warranty, which covers the engine and transmission. Defendant undertook to
preserve or maintain the utility or performance of the Vehicle or to provide compensation if
there is a failure in utility or performance for a specified period of time. The warranty
provided, in relevant part, that in the event a defect developed with the Vehicle during the
warranty period, Plaintiff could deliver the Vehicle for repair services to Defendant's
representative and the Vehicle would be repaired (A true and correct copy of FCA’s Express
Warranty booklet.is attached hereto as Exhibit A).

5. During the warranty period, the Vehicle contained or developed defects,
including but not limited to, defects related to the electrical system; defects related to the
totally integrated power module (TIPM); defects related to the steering system; defects
causing the .steering to be stiff when cold; defects requiring a flash update of the electric
hydraulic power steering (EPS) module; defects requiring replacement of the power steering
pump; defects requiring flash updates to he electronic control unit; defects causing the
steering to tighten when driving; defects causing the steering to lock up after turning right;
defects requiring cleaning and retorquing ground G902A; defects causing the steering to fail
when driving; defects requiring rerouting of the wiring harness to the electric power steering
pump assembly; defects preventing the vehicle from completing a left turn; defects requiring
replacement of the steering damper; and/or any other defects described in the Vehicle’s repair
history. Said defects substantially impair the use, value, or safety of the Vehicle.

10.  Plaintiff suffered damages in a sum to be proven at trial in an amount that is not
less than $25,001.00.

11.  All acts of corporate employees as alleged, were authorized or ratified by an

officer, director or managing agent of the corporate employer.
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12.  Each Defendant whether actually or fictitiously named herein, was the
principal, agent (actual or ostensible), or employee of each other Defendant and in acting as
such principal or within the course and scope of such employment or agency, took some part
in the acts and omissions hereinafter set forth by reason of which each Defendant is liable to
Plaintiff for the relief prayed for herein.

The Totally Integrated Power Module (TIPM) Defect

13. The Subject Vehicle was factory-equipped with a Totally Integrated Power Module
("TIPM") which is located under the hood in the vehicle engine compartment. Defendant FCA
equipped the Subject Vehicle with a TIPM.

14.  The TIPM is the chief component in the Subject Vehicle's power distribution
systems and consists of a computer, relays, fuses, and controls. The TIPM provides the
primary means of voltage distribution and protection for the entire vehicle and Defendant
FCA acknowledges that the TIPM is intended to provide safe, reliable, and centralized
distribution of power to the Subject Vehicle's electrical systems.

15.  The electrical systems that receive power distributed by the TIPM include the
vehicles' safety systems, security system, ignition system., fuel system, electrical powertrain,
electrical hydraulic power steering and the vehicles' comfort and convenience systems. These
systems control components including the air bags, fuel pump, windshield wipers, headlights,
taillights, turn signals, and power windows and doors.

16.  The TIPM installed in the Subject Vehicle is defective and thus fails to reliably
control and distribute power to various vehicle electrical systems and component parts.

17.  As aresult of the TIPM defect, the Subject Vehicle has had multiple issues with
the electric hydraulic power steering. The TIPM in the Subject Vehicle is likely to cause a
variety of electrical issues such as a loss bf steering control function, stalling, and unexpected
distractions, such as the vehicle's horn or alarm sounding while on a roadway, which may each
increase the risk of injury for the driver, passengers, or others on the roadway. The defective

TIPM imposes a substantial safety risk to the operator the vehicle and sin*rounding drivers.
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18.  Defendant FCA has instructed employees in multiple divisions to investigate
the TIPM defect. As recently as spring 2012, teams were investigating vehicles equipped with
the TIPM not starting, having difficulty starting, and stalling attributed to a malfunction fuel
pump relay integral to the TIPM printed circuit board.

Defendant FCA's Knowledge of the TIPM Defect

19.  Defendant FCA had superior and exclusive knowledge of the TIPM defects,
and knew or should have known that the defects were not known by or reasonably
discoverable by Plaintiff before Plaintiff purchased or leased the Subject Vehicle.

20.  Defendant FCA’s knowledge of the TIPM defects since at least 2007 is
demonstrated by the numerous consumer complaints submitted to FCA US LLC and to
NHTSA, multiple TIPM-related recalls and technical service bulletins, two NHTSA
investigations into TIPM-related complaints, Defendant FCA's exhaustive pre-release vehicle
testing, and FCA US LLC's exclusive access to post-sale data about the performance of and
repairs made to its vehicles. The use of limited recalls and TSBs as stop-gap measures
demonstrates a pattern of concealment and improper denial of the TIPM defect by Defendant
FCA.

21.  Defendant FCA vehicles have been plagued with severe TIPM problems for the
past decade.

22.  As aresult, Defendant FCA has initiated multiple TIPM-related recalls to
address safety or emissions concerns.

23. An automotive manufacturer’s service bulletin typically takes time to develop
and issue because the manufacturer needs to identify and understand the problem, develop and
test the new repair instructions, and draft and finalize the bulletin before distributing it to
dealerships. |

24.  The defect is so widespread that TIPM replacement parts have often been on
national backorder, with drivers reporting from 2011 to 2014 that they had to wait weeks or

months to have their TIPMs replaced. In the meantime, Defendant FCA’s dealerships and
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auto-technicians are advising many drivers not to drive their vehicles until the TIPM is
replaced, due to safety risks.

25. In October 2005, Defendant FCA issued Recall 5V-461 for model year ("MY")
2006 Dodge Ram 1500 4x4 vehicles to reprogram (i.e., "flash") the TIPM-6 with new
software to cure a safety-related defect.

26. The defect was that the TIPM-6 could have incorrect transfer case calibration
set points. As a consequence, the transfer case could shift into neutral without warning and, if
the parking brake were not engaged, the vehicle could roll away.

27. Defendant FCA admitted that because of the defect, "the vehicle could roll
away with the transmission in the Park position and cause a crash without warning."

28.  This defect shows that Defendant FCA was aware of the dangerous, life-
threatening consequences of a defective TIPM. Yet, despite this knowledge, Defendant FCA
manufactured the next generation TIPM, the TIPM-7, without resolving the:module's
propensity to cause life threatening crashes.

29. In May 2007, NHTSA's Office of Defect Investigation ("ODI") opened Preliminary
Evaluation PE07-027.

30.  The ODI had received 53 consumer complaints alleging incidents of engine
stalling in MY 2007 Jeep Wrangler vehicles, prompting the evaluation. Most of the stalls
occurred suddenly, and in 12 of them a loss of electrical power causing a 1oss of vehicle
lighting coincided with the stalls.

31. The purpose of NHTSA's evaluation was to assess the frequency, scope, and safety
consequences of the defect in the subject vehicles.

32. The ODI agreed to close the evaluation when, on July 3, 2007, FCA USLLC
agreed to recall approximately 80,894 MY 2007 Jeep Wrangler and MY 2007 Dodge Nitro
vehicles (NHTSA Recall 07V-291).

3. To remedy the stalling problem, Defendant FCA agreed to reprogram the TIPM

in the subject vehicles with revised software. Defendant FCA admitted that there was an
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"issue" with the TIPM "that could result in an engine stall while driving,” which could “cause
a crash without warning.”

34. At the time the evaluation was closed, the ODI had received 230 consumer
complaints, two of which involved crashes and injuries. Defendant FCA had directly received
at least 279 complaints by this time.

35. This recall did not cure all of the TIPM defects in the '2007 Dodge Nitro, as
demonstrated by the fact that the 2007 Dodge Nitro was recalled again in November 2009 for
a safety defect concerning TIPM-related windshield wiper problems,

36.  Because the same TIPM was installed in the MY 2007 Dodge Nitro as in the
Vehicle, this recall demonstrates Defendant FCA’s knowledge of the defective TIPM in the
Vehicle. ‘

37. This recall did not resolve the stalling problems caused by the faulty TIPM, as
demonstrated by a consumer complaint submitted to NHTSA on February 7, 2008 in which
the complainant describes stalling in a MY 2007 Jeep Wrangler after having the recall repairs,
and subsequently being told by a dealership service manager that the TIPM had to be replaced
to cure the stalling problem (NHTSA ID No. 10217364.)

38. In June 2007, Defendant FCA released an emission recall, Recall 2007-15-E
(G23) on certain vehicles equipped with the TIPM- 7. The recall was conducted to reprogram
the vehicles' TIPM to prevent a condition where during some trips the vehicles would have
only a single forward gear ratio available. Defendant FCA admitted that "[b]oth emissions and
drivability would be affected when vehicle is stuck in one forward gear.”

39.  In May 2008, Defendant FCA distributed TSB 08-018-08 to its nationwide
network of authorized dealers and service providers.

40.  This TSB is not publicly available, either in summary form or in its entirety,
because neither Defendant FCA nor NHTSA classified the TIPM defect addressed in the TSB
as a safety defect.

41.  The TSB covered several 2008 MY vehicles equipped with a TIPM-7.
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42.  The TIPM defect purportedly resolved by this TSB involved data recording,
specifically, the inability to record data because of TIPM software problems.

43. The TSB states that "[d]ata recording is a valuable tool that provides assistance
in diagnosing difficult to duplicate customer concerns. Some of the[se] models ... were
incapable of utilizing the data recording features due to software compatibility concerns
within the TIPM." In other words, Defendant FCA admitted internally that owners and lessees
of these vehicles would suffer mechanical problems with their vehicles, take the vehicles in
for repair, and be told that the on board computer did not show that any mechanical “event" or
"problem" had occurred. Any reasonable consumer who has taken her car in for repéirs would
view this as a maddening scenario.

44. It is troubling that this TIPM defect has not been classified as a safety defect.
Although the failure to record data itself does not appear to cause a loss of vehicle control and
is probably unnoticed by the driver, the failure to record real-time data could fail to record the
manifestation of a safety defect, such as stalling, that would present a life-threatening safety
hazard. Defendant FCA as well as consumers', ability to detect the manifestation of a safety
defect was severely compromised by the inability to record data caused by the defective
TIPM.

45, Because the TIPM installed in these vehicles is the same as in the Vehicle,
Defendant FCA was aware - yet again - that the TIPM installed in the Vehicle was defective,
and chose a sfop-gap remedy on a limited set of vehicles.

46.  Because the TSB was not publicly available, owners and lessees of these
vehicles were unaware of the issue and many of them likely did not obtain the TIPM repéir
described in the TSB.

47. By proceeding with a non-public TSB instead of a publicly announced safety
recall, Defendant FCA chose to remain willfully blind about the manifestation of safety

defects that a properly functioning TIPM would have enabled the data recorder to record.
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48.  Rather than disclose the TIPM problem and offer an adequateAsolution,
Defendant FCA attempted to conceal it by advising its network of authorized dealers and
service providers to update and/or flash the TIPM instead of replacing it.

49.  InNovember 2009, Defendant FCA notified NHTSA of a safety defect
affecting the windshield wiper system on certain vehicles equipped with the TIPM-7.

50.  The TIPM was defective in that a relay controlling the wipers could short out,
causing the wipers to fail, in turn causing impaired driver visibility increasing the risk of a
cfash. ‘

51.  Defendant FCA recalled 84,680 vehicies to reprogram the TIPM.

52.  Because the TIPM in the vehicles subject to this recall and in the Vehicle is the
same, this recall demonstrates that Defendant FCA kﬁew; at the time that Plaintiff purchased
or leased the Vehicle, that the TIPM was defective.

53. In August 2011, Defendant FCA distributed TSB 08-053-11 to its nationwide
network of authorized dealers and service providers.

54.  This TSB is not publicly available, either in summary form or in its entirety,
because neither Defendant FCA nor NHTSA have classified the TIPM defect addressed in the
TSB as a safety defect.

55.  This TSB covered numerous vehicles equipped with the TIPM.

56.  The TIPM was defective in that the vehicle theft alarm would intermittently
sound for no apparent reason and the vehicles would fail to start.

57.  The TSB's purported fix was to flash reprogram the TIPM with new software.

58.  Itis troubling that this TIPM defect has not been classified as a safety defect. If
a vehicle alarm sounds during regular operation of the vehicle, it could be so jarring and
distracting as to cause the driver to lose control of the vehicle. Once again, Defendant FCA
chose to address this problem internally rather than conduct a safety recall which would have
alerted its customers, NHTSA, and the public to the ongoing, repeated safety problems with

the TIPM.
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59. Because the TIPM installed in these vehicles is the same as in the Vehicle,
Defendant FCA was aware, once again, that the TIPM installed in the Subject Vehicle was
defective, and again chose an inadequate stop-gap remedy on a limited set of vehicles.

60.  Rather than disclose the TIPM problem and offer an adequate solution,
Defendant FCA attempted to conceal it by advising its network of authorized dealers and
service providers to update and/or flash the TIPM instead of replacing it.

61.  In July 2013, Defendant FCA initiated yet another TIPM-related safety recall.
Defendant FCA notified NHTSA that the airbag warning lamp would incorrectly illuminate
due to an electrical overstress condition within the Occupant Restraint Controller Module
("ORCM"), which would in turn cause the active head restréints to not deploy in certain rear-
impact collisions, thereby increasing the risk of injury to a front seat occupant.

62. Defendant FCA recalled approximately 442,481 vehicles to flash the TIPM or
replace the ORCM, as required. The TIPM was flash reprogrammed in certain vehicles
equipped with the TIPM-7.

63. Once again, this recall evidences Defendant FCA’s knowledge of the defective
TIPM and shows FCA US LLC's repeated attempts to employ inadequate piecemeal remedies
on the Subject Vehicle. ‘

64. On August 21, 2014, the Center for Auto Safety ("CAS") submitted a defect
petition to NHTSA, requesting that NHTSA "initiate a safety defect investigation into failures
associated with the [TIPM] installed in FCA US LLC SUCs, trucks, and vans beginning in the
2007 model year.” The petition noted that TIPM failures result in a variety of safety-related
problems, "many of which have the potential for destructive results," such as stalling, airbag
non-deployment, failure of fuel- pump shutoff: and vehicle fires.

65.  CAS had received at least 70 complaints related to the TIPM in FCA US LLC
vehicles and a stall/no-start condition was the most reported outcome of TIPM failure.
Seventeen of these complaints report engine stalling and 34 report a failure to start: Two of
them report smoke and one reports a vehicle fire.

66. The- CAS petition asserts that FCA US LLC's previous TIPM-related recalls were
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insufficient "to address the TIPM problem widespread throughout FCA US LLC's fleet,

|- instead focusing on a highly limited set of vehicles and circumstances."

67.  Plaintiff has suffered the consequences of the TIPM failure described by CAS,
and Plaintiff agree wifh CAS's characterization of the TIPM vproblem as widespread
throughout FCA US LLC's fleet and in the Vehicle.

68.  On September 3, 2014, Defendant FCA notified NHTSA of yet another TIPM-
related safety defect. This time, the fuel pump relay within the TIPM could fail, causing
stalling without warning or failure to start. In Defendant FCA’s words, "[t]he vehicle may
intermittently or permanently: not start, not start the first time, not stay running upon start,
stall, or the fuel pump may stay energized upon vehicle shutdown," and "[a]n intermittent or
failed fuel pump relay could cause the engine to stall while driving and cause a crash without
a warning."

69.  The remedy under Recall 14V-530 was to install a new fuel pump relay
external to the TIPM. Defendant FCA may have decided that resolving the problem Within
the TIPM was not feasible, given the extensive defects and problems within the TIPM.

70.  The recall covered 188,723 vehicles equipped with the TIPM-7.

71.  Yet again, this recall demonstrates Defendant FCA’s knowledge that the TIPM
in the Subject Vehicle was defective. And again, Defendant FCA chose to implement an
inadequate piecemeal remedy.

72, On September 8, 2014, the CAS supplemented its defect petition with
additional consumer complaints about the TIPM. In the supplement, the CAS identified 24
crashes from NHTSA's Early WarninglReporting ("EWR") database that the CAS believes
may be related to TIPM failure. Crash reports in the EWR database are submitted by the
vehicle manufacturer, demonstrating Defendant FCA’s awareness of these crashes.

73. On. September 25, 2014, NHTSA's ODI opened Investigation DP 14-004 to
evaluate the CAS's detect petition. The investigation will "review allegations of [TIPM]

failures resulting in engine stall while driving, airbag non-deployment incidents, unintended
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acceleration and/or vehicle fire in certain ... vehicles ... equipped with TIPM-7 modules and
manufactured by FCA US LLC Group LLC[.]”

74.  The ODI investigation covers approximately 4,800,000 vehicles equipped with
the TIPM-7.

75.  On September 30, 2014, the CAS submitted another supplement to its defect
petition, including approximately 25 new consumer complaints about the TIPM that it had
received.

76.  With CAS's submission of its defect petition and supplements, and NHTSA's
opening of the investigation, Defendant FCA is aware of an of the TIPM-related complaints
made to the CAS. This is in addition to all of the TIPM-related complaints made to NHTSA
about which Defendant FCA is, and has been, aware. At the very least, Defendant FCA has
constructive knowledge of the consumer complaints submitted to NHTSA, which are publicly
available on the NHTSA website.

77.  Inresponse to a request for information by NHTSA, Defendant FCA stated the
following in a December 12, 2014 letter to NHTSA:

a. Defendant FCA had identified 709 reports which relate or may relate to the
TIPM in the subject vehicles, representing 199 unique vehicle identification
numbers (“VINs").

b. FCA US LLC had identified 605 consumer complaints, made to FCA US
LLC, which relate or may related to the TIPM .in the subject vehicles,
representing 189 unique VINs. Defendant FCA did not specify when it
received these complaints.

c. Defendant FCA had identified 104 Field Reports which relate or-may relate
to the TIPM in the subject vehicles; representing 65 unique VINSs.
Defendant FCA did not specify when it performed these field reports.

d. Defendant FCA had identified 207 paid warranty claims related to repa‘ir or

replacement of the TIPM-7 module, representing 126 unique VINs.
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78.  In 2013, Defendant FCA conducted a safety recall of 2011 and 2012 model
year Dodge Nitro and Jeep Liberty vehicles, through which it would “flash” the vehicles’
TIPM. The recall wés prompted by the fact that the vehicles could experience illuminated
airbag warning lamps and restraints not deploying in collisions.

79.  Inthat letter, Defendant FCA stated also that it had identified zero reports of
crash, fire, injury, or fatality which relates or may relate to the TIPM in the subject vehicles.
However, by the date of that letter consumers had submitted to NHTSA at least six reports
describing crashes or fires in the re_lévant vehicles, rendering Defendant FCA's statement
erroneous if not intentionally misrepresentative:

a. On September 7, 2013, a consumer reported that "the TIPM fuse exploded"
in a MY 2011 Jeep Grand Cherokee (NHTSA ID No. 10542447); '

b. On March 19, 2014, a consumer reported that the "wire:s and TIPM started
melting and smoking and burned" in a MY 2012 Dodge Ram 5500 (NHTSA
ID No. 10573426);

c. On March 19, 2014, a consumer reported that the TIPM in a MY 2012
Dodge Ram 5500 ha. caught fire for the second time in a week and that the
consumer had taken the truck to a dealership after the first fire (NHTSA ID
No. 10573471);

d. On June S, 2014, a consumer reported that a five-car pileup occurred
immediately behind her because she stalled in the middle of the road due to
a faulty TIPM in a MY 2011 Dodge Durango. (NHTSA ID No. 10596370).

e. On September 18, 2014, a consumer reported that her MY 2011 Durango
was "smoking" and that a dealership diagnosed the problem as an electrical
short in the TIPM (NHTSA ID No. 10637171).

f.  On October 30, 2014, a consumer reported a crash caused by a stall in a MY

2008 Jeep Wrangler NHTSA ID No. 10651411).
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80. Defendant FCA has knowledge of the fact that the defective TIPM installed in
the Vehicle is prone to sudden failure because of the numerous complaints that consumers
have made to NHTSA.

81.  Owners of vehicles equipped with a TIPM-7 have submitted at least 240
complaints to NHTSA about electrical problems including stalling, headlights turning off,
and failure to start—most, if not all, of which occurred with no warning whatsoever to the
driver.

82. By the end of 2011, consumers had submitted over 100 complaints about the
TIPM to NHTSA.

83. Some of these complaints describe dangerous situations, indicating that
Defendant. FCA is putting the lives of consumers and their péssengers at risk. When a
defective TIPM suddenly fails without warning, a driver loses the ability to safely operate
their vehicle.

84.  Many of the complaints to NHTSA were made prior to the sale of the Vehicle
to Plaintiff.

85.  For years, Defendant FCA has monitored drivers' safety-related reports to
NHTSA, which can be viewed on the NHTSA's website. There are several hundred
complaints on the NHTSA website and elsewhere online dating back to when the TIPM-7 was
first introduced in 2007 model year FCA US LLC vehicles.

86.  Asearly as 2008, drivers of vehicles equipped with the TIPM started contacting
NHTSA to complain that their vehicles were experiencing a host of electrical issues, including
uncontrollable activity of the windshield wipers, horn, and alarm system, and the headlights
and taillights not working. Drivers also complained that their vehicles would not start and that
the vehicles would stall withou‘t warning. By the end of 2011, over 100 drivers had
complained to NHTSA that they had experienced some combination of these symptoms, and
dealers were diagnosing the problems as stemming from a defective TIPM, with some dealers -

saying the TIPM was already on a nationwide backorder.
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87.  Defendant FCA’s knowledge of the TIPM defect is also demonstrated by the
fact that Defendant FCA studied and tracked TIPM-related issues through exhaustive pre-
release testing. In recent years, Defendant FCA has tested models for millions of miles before
their release. For example, Defendant FCA employees put seven million miles on multiple
2011 Jeep Grand Cherokee test vehicles before production. Given the speed and frequency

with which the TIPM defect manifests, it is not plausible that this testing would not have

| alerted Defendant to the existence.of the TIPM defect. Only Defendant FCA however, has

access to its pre-release testing data.

88.  Defendant FCA also receives data about how its vehicles are performing in the
days, weeks, and months after they are sold. Defendant FCA collects information from both
drivers and dealerships, including through complaints, warranty claims, replacement parts
data, and other aggregated data sources. Defendant FCA has exclusive access to this
information also.

89.  Defendant FCA is collecting old TIPM parts that have been replaced, in an
effort to keep those parts away from public scrutiny. Defendant FCA is requiring anyone who
wants to purchase a new TIPM from Defendant FCA to agree to return to Defendant FCA the
old TIPM that is being replaced.

90.  This requirement affects non-FCA mechanics and private individuals who seek
to keep the original TIPM parts for any reason, including but not limited to examining those
parts for defects.

91.  Inaddition, the owners of these vehicles already have paid for the original
TIPM parts, and should not have to give ﬁp their personal property in order to buy a
replacement part; this amounts to an abusive tactic.

92.  Notwithstanding the history of TIPM problems in its vehicles, Defendant FCA

chose to begin installing the TIPM in 2007 model year vehicles and continued to install the

“TIPM into vehicles through the 2014 model year.

93.  Given the repeated, severe problems that plagued the TIPM in its vehicles,

Defendant FCA understood that the TIPMs posed a heightened risk of problems for
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consumers and Defendant FCA was particularly aware of and on the lookout for early indicia
of TIPM problems.
Defendant FCA’s Failure to Disclose the TIPM Defect

94. FCA US LLC has never disclosed the TIPM defect to Plaintiff prior to the
purchase of the Subject Vehicle or at any point during ownership of the Subject Vehicle and
Defendant FCA has never instructed its dealerships to disclose the TIPM defect to drivers or
potential purchasers or lessees of vehicles equipped with the TIPM.

95.  The TIPM defect was not known c;r reasonably discoverable to the Plaintiff
before purchase or lease, or without experiencing the defect firsthand and e'xposing
themselves to an unreasonable safety risk.

| 96. Defendant FCA has remained silent even as it issued a service bulletin,
conducted internal investigations, and saw the TIPM replacement parts go on national
backorder and hundreds of complaints for effected vehicles were lodged with NHTSA.

97.  Defendant FCA’s refusal to publicly acknowledge the defect has created
widespread confusion. Defendant FCA’s failure to notify consumers, dealerships, or auto-
technicians prevents the TIPM problem from being efficiently diagnosed. Drivers often do not
realize that the symptoms they are experiencing are due to the TIPM defect or that prompt
action is needed to ensure they do not experience stalling, headlight loss, or other dangerous
symptoms in the future. Likewise, the lack of information makes it less likely that dealerships
and auto-technicians will be able to diagnose and fix the TIPM defect, or advise Plaintiff
about the dangers of driving the Subject Vehicle.

98.  Asaresult of Defendant FCA’s inaction and silence, Plaintiff was entirely
unaware that Plaintiff purchased, and continues to drive, an unsafe and unreliable vehicle.

99.  As Defendant FCA knows, a reasonable person would consider the TIPM
defect important and would not purchase or lease a vehicle equipped with the TIPM defect
were the defect disclosed in advance, or would pay substantially less for the vehicle.

TOLLING OF THE STATUTES OF LIMITATION
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100. To the extent there are any statutes of iimitation applicable to Plaiﬂtiffs
claim—including, without limitation, his express warranty, implied warranty, and fraudulent
omission claims—the running of the limitation periods have been tolled by equitable tolling,
class action tolling (e.g. American Pipe rule) by the filing of Velasco et al v. Chrysler Group
LLC, United States District Court, Central District of California No. é;l3-cv—O8080-DDP-
VBK on November 1, 2013, the discovery rule, fraudulent concealment rule, equitable
estoppel, equitable tolling and/or repatr rule.

A. Discovery Rule Tolling

101.  Plaintiff had no way of knowing about Defendant’s deception with respect to
the TIPM Defect until the defect manifested itself and Defendant was unable to repair it after
a reasonable number of repair attempts.

102. Within the time period of any applicable statutes of limitation, Plaintiff could
not have discovered through the exercise of reasonable diligence that Defendant were
concealing the Defect and conduct complained of herein and concealing the companies’ true
position with respect to the TIPM Defect.

103. Plaintiff did not discover, and did not know of, facts that would have caused a
reasonable person to suspect that Defendant had concealed information about the TIPM
Defect in the FCA Vehicles, which was discovered by Plaintiff on or around March 6, 2020.

104. Defendant was under a continuous duty to disclose to Plaintiff the true
character, quality, and nature of the FCA Vehicles suffering from the TIPM Defect, and the
inevitable repairs, costs, time, and monetary damage resulting from the TIPM Defect.

Some Pertinent Portions of Plaintiff’s Repair History

105. The following is a brief summary of some pertinent portions of the Subject
Vehicle’s repair history.

106. On or about February 2, 2020, Plaintiff presented the Subject Vehicle to
Defendant’s repair facility at Lampe CDJR with a complaint that the steering becomes very
tight when driving and will lock up after turning right, preventing the steering from turning

back to the left. Defendant’s technician inspected, cleaned and retorqued ground G902a.
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107. On or about March 2, 2020, Plaintiff had the Subject Vehicle towed to
Defendant’s repair facility at Lampe CDJR with concerns that he lost-control of the vehicle
while driving as the vehicle would not turn, primarily to the left. Defendant’s technician
inspected the vehicle Defendant’s technician rerouted the wiring harness to the electric power
steering pump assembly.

108.  On or about June 6, 2020, Plaintiff presented the Subject Vehicle to
Defendant’s repair facility at Lampe CDJR with concerns that the steering was very stiff when
the vehicle is cold. Defendant’s technician replaced the electric power steering (EPS) Pump
and performed a flash update on the ECU.

109. On or about November 5, 2020, Plaintiff had the Subjecf Vehicle towed to
Defendant’s repair facility at Lampe CDJR with concerns that the vehicle would not complete
a left turn. Defendant’s technician inspected the vehicle and found the power steering fluid
reservoir was empty. Defendant’s technician added power steering fluid to the reservoir.

110. Thereafter, Plaintiff continued to experience symptoms of the Vehicle’s
defects, including the TIPM Defect and steering defect, despite Defendant’s representations
that the various defects were repaired.

111.  Plaintiff discovered Defendant’s wrongful conduct alleged herein on or around
March 2020 when they requested a buyback and/or restitution of the Subject Vehicle from
FCA, as the Vehicle continued to exhibit symptoms of the steering and TIPM Defects
following FCA’s unsuccessful attempts to repair it. However, FCA failed to provide
restitution pursuant to the Song-Beverly Consumer Warranty Act.

112.  Plaintiff had no way of knowing about Defendants’ deception with respect to
the TIPM Defect.

113.  Within the time period of any applicable st;atutes of limitation, Plaintiff could
not have discovered through the exercise of reasonable diligence that Defendants were
cdncealing the Defect and conduct complained of herein and misrepresenting the companies’

true position with respect to the TIPM Defect.
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114. Plaintiff did not discover, and did not know of, facts that would have caused a
reasonable person to suspect that Defendants had concealed information about the TIPM
Defect in the FCA Vehicles at the time of sale and thereafter, which was discovered by
Plaintiff at or around March 2020.

115. Making it even more difficult to discover that the Subject Vehicle suffered
from a safety defect was Defendant’s issuance of various TSBs and Recalls purporting to be
able to fix the symptoms of the TIPM Defect and/or that such symptoms were not the result of
a defect.

116.  Defendants were under a continuous duty to disclose to Plaintiff the true
character, quality, and nature of the FCA vehicles suffering from the TIPM Defect, and the
inevitable repairs, costs, time, and monetary damage resulting from the TIPM Defect.

FIRST CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANT FCA
VIOLATION OF SUBDIVISION (D) OF CIVIL CODE SECTION 1793.2

117. Plaintiff incorporates by reference the allegations contained in the paragraphs
set forth above.

118. Defendant and its representatives in this state have been unable to service or
repair the Vehicle to conform to the applicable express warranties after a reasonable number
of opportunities. Despite this fact, Defendant failed‘ to promptly replace the Vehicle or make
restitution to Plaiﬁtiff as required by Civil Code section 1793.2, subdivision (d) and Civil
Code section 1793.1, subdivision (a)(2).

119. Plaintiff has been damaged by Defendant's failure to comply with its
obligations pursuant to Civil Code section 1793.2, subdivision (d) and Civil Code section
1793.1, subdivision (a)(2), and therefore brings this cause of action pursuant to Civil Code
section 1794.

120. Defendant's failure to comply with its obligations under Civil Code section
1793.2, subdivision (d) was willful, in that Defendant and its representative were aware that

they were unable to service or repair the Vehicle to conform to the applicable express

18

COMPLAINT; JURY TRIAL DEMANDED




STRATEGIC LEGAL PRACTICES, APC

1840 CENTURY PARK EAST, SUITE 430. LOS ANGELES, CA 90067

warranties after a reasonable number of repair attempts, yet Defendant failed and refused to
promptly replace the Vehicle or make restitution: Accordingly, Plaintiff are entitled to a civil
penalty of two times Plaintiff’s actual damages pursuant to Civil Code section 1794,
subdivision (c).

121. Defendant does not maintain a qualified third-party dispute resolution process
which substantially complies with Civil Code section 1793.22. Accordingly, Plaintiff is
entitled to a civil penalty of two times Plaintiff’s actual damages pursuant to Civil Code
section 1794, subdivision (e).

122. Plaintiff seeks civil penalties pursuant to section 1794, subdivisions (c), and (e)
in the alternative and does not seek to cumulate civil penalties, as provided in Civil Code
section 1794, subdivision @®.

SECOND CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANT FCA

VIOLATION OF SUBDIVISION (B) OF CIVIL CODE SECTION 1793.2

123.  Plaintiff incorporates by reference the allegations contained in the paragraphs
set forth above.

124.  Although Plaintiff presented the Vehicle to Defendant's representative in this
state, Defendant and its representative failed to commence the service or repairs within a
reasonable time and failed to service or repairAthe Vehicle so as to conform to the applicable
warranties within 30 days, in violation of Civil Code section 1793.2, subdivision (b). Plaintiff
did not extend the time for completion of repairs beyond the 30-day requirement.

125. Plaintiff has been damaged by Defendant's failure to comply with its
obligations pursuant to Civil Code section 1793.2(b), and therefore brings this Cause of
Action pursuant to Civil Code section 1794.

126.  Plaintiff has rightfully rejected and/or justifiably revoked acceptance of the
Vehicle and hae exercised a right to cancel the purchase. By serving this Complaint, Plaintiff
does so again. Accordingly, Plaintiff seeks the remedies provided in California Civil Code

section 1794(b)(1), including the entire contract price. In the alternative, Plaintiff seeks the
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remedies set forth in California Civil Code section 1794(b)(2), including the diminution in
value of the Vehicle resulting from its defects. Plaintiff believes that, at the present time, the
Vehicle’s value is de minimis.

127. Defendant's failure to comply with its obligations under Civil Code section
1793.2(b) was willful, in that Defendant and its representative were aware that they were
obligated to service or repair the Vehicle to conform to the applicable express warranties
within 30 days, yet they failed to do so. Accordingly, Plaintiff is entitled to a civil penalty of
two times Plaintiff’s actual damages pursuant to Civil Code section 1794(c).

THIRD CAUSE OF ACTION
BY PLAINTIFF AGAIN%T DEFENDANT FCA
VIOLATION OF SUBDIVISION (A)(3) OF CIVIL CODE SECTION 1793.2

128. Plaintiff incorporates by reference the allegations contained in paragraphs set
forth above. '

129. In violation of Civil Code section 1793.2, subdivision (a)(3), Defendant failed
to make available to its authorized service and repair facilities sufficient service literature and
replacement parts to effect repairs during the express warranty period. Plaintiff has been
damaged by Defendant's failure to comply with its obligations pursuant to Civil Code section
1793.2(a)(3), and therefore brings this Cause of Action pursuant to Civil Code section 1794.

130. Defendant's failure to comply with its obligations under Civil Code section
1793.2, subdivision (a)(3) was wilful, in that Defendant knew of its obligation to provide
literature and replacement parts sufficient to allow its repair facilities to effect repairs during
the warranty period, yet Defendant failed to take any action to correct its failure to comply
with the law. Accordingly, Plaintiff is entitled to a civil penalty of two times Plaintiff’s actual
damages; pursuant to Civil Code section 1794(c).

FOURTH CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANT FCA
BREACH OF EXPRESS WRITTEN WARRANTY
(CIV. CODE, § 1791.2, SUBD. (a); § 1794)

20

COMPLAINT; JURY TRIAL DEMANDED




STRATEGIC LEGAL PRACTICES, APC

1840 CENTURY PARK EAST, SUITE 430. LOS ANGELES, CA 90067

O e g

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

131. Plaintiff incorporates by reference the allegations contained in paragraphs set
forth above. -

132. In accordance with Defendant's warranty, Plaintiff delivered the Vehicle to
Defendant's representative in this state to perform warranty repairs. Plaintiff did so within a
reasonable time. Each time Plaintiff delivered the Vehicle, Plaintiff notified Defendant and its
representative of the characteristics of the Defects. However, the representative failed to
repair the Vehicle, breaching the terms of the written warranty on each occasion.

133.  Plaintiff has been damaged by Defendant's failure to comply with its
obligations under the express warranty, and therefore brings this Cause of Action pursuant to
Civil Code section 1794.

134. Defendant's failure to comply with its obligations under the express warranty
was willful, in that Defendant and its authorized representative were aware that they were
obligated to repair the Defects, but they intentionally refused to do so. Accordingly, Plaintiff
are entitled to a civil penalty of two times of Plaintiff’s actual damages pursuant to Civil Code
section 1794(c).

FIFTH CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANTS
BREACH OF THE IMPLIED WARRANTY OF MERCHANTABILITY
(CIV. CODE, § 1791.1; § 1794; § 1795.5)

135. Plaintiff incorporates by reference the allegations contained in the paragraphs
set forth above.

136. Pursuant to Civil Code section 1792, the sale of the Vehicle was accompanied
by Defendants’ implied warranty of merchantability. Pursuant to Civil Code section 1791.1,
the duration of the implied warranty is coextensive in duration with the duration of the express
written warranty provided by Defendant, except that the duration is not to exceed one-year.

137. Pursuant to Civil Code section 1791.1 (a), the implied warranty of
merchantability means and includes that the Vehicle will comply with each of the following

requirements: (1) The Vehicle will pass without objéction in the trade under the contract
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description; (2) The Vehicle is fit for the ordinary purposes for which such goods are used; (3)
The Vehicle is adequately contained, packaged, and labelled; (4) The Vehicle will conform to
the promises or affirmations of fact made on the containér or label.

138. At the time of purchase, or within one-year thereafter, the Vehicle contained or
developed the defects set forth above. The existence of each of these defects constitutes a
breach of the implied warranty because the Vehicle (1) does not pass without objection in the
trade under the contract description, (2) is not fit for the ordinary purposes for which such
goods are used, (3) is not adequately contained, packaged, and labelled, and (4) does not
conform to the promises or affirmations of fact made on the container or label.

139. Plaintiff has been damaged by Defendants’ failure to comply with its
obligations under the implied warranty, and therefore brings this Cause of Action pursuant to
Civil Code section 1794.

SIXTH CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANT FCA
FRAUDULENT INDUCEMENT - CONCEALMENT

140. Plaintiff incorporates by reference the allegations contained in the paragraphs
set forth above.

141. Defendant FCA concealed a known defect from Plaintiff. The defective
component is called the totally integrated power module (or TIPM). The TIPM consists of a
computer, fuses, and internal relays, and is responsible for controlling and distributing
electrical power to the entiré vehicle-everything from steering and brakes, to the alarm,
headlights, and the fuel pump.

142.  Since the TIPM controls power to a wide variety of essential vehicle systems,
including safety and security systems, the defect often leaves the vehicles incapable of
providing reliable or safe transportation. This defect may cause a vehicle to fail to start (or
take dozens of attempts before the engine will turn over) because of the defect, and vehicles

start up at other times only to stall, sometimes while traveling at high speeds. The TIPM
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defect has caused headlights and taillights to suddenly shut off. It has also caused horns to
honk;-car alarms to sound, and windshield wipers to activate all on their own.

143. Defendant FCA concealed and suppressed material facts to boost confidence in
its vehicles and falsely assure purchasers and lessors of its vehicles that Defendant FCA was a
reputable manufacturer that stands behind its vehicles after they are sold and that its vehicles
are safe and reliable.

144. Defendant FCA’s deceptive omissions infected all purchases and leases of
vehicles equipped with the "fIPM, regardless of whether the vehil:les were used or new at the
time of acquisition. '

145. Asearly as 2007, Defendant FCA knew of the TIPM defects, Defendant FCA
had ample opportunity to communicate to the public, its dealerships, and government
regulators in a fashion that would have informed the car-buying public about the TIPM
defécts in vehicles equipped with the TIPM. For example, Defendant FCA could have recalled
the vehicles.

146. Plaintiff reasonably, justifiably, and detrimentally relied on Defendant FCA's
silence about the TIPM defect when deciding whether to purchase or lease a vehicle equipped
with a TIPM, in part because Defendant FCA was, and still is, in a position of superior
knowledge about the TIPM defects. Plaintiff reasonably trusted that Defendant FCA would
not sell a dangerously defective vehicle or fail to recall those vehicles - or otherwise make
widely known that the vehicles were dangerously defective such that current and prospective
owners and lessees could make informed decisions to protect themselves and their families.

147. Defendant FCA acted with malice and a willful and conscious disregard for the
rights and safety of the Plaintiff and the public in committing these fraudulent acts.

148. Defendant FCA had, and still has, a duty to disclose the TIPM defects because
they were known and/or accessible only to Defendant FCA, which had superior knowledge

and access to the relevant facts, and because Defendant FCA knew that the relevant facts were

not known or reasonably discoverable by Plaintiff.
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149.  Under the National Traffic and Motor Vehicle Safety Act (the "Safety Act"),49

-+ U.S.C. §§30101-30183, Defendant FCA had the duty to disclose the TIPM defects to NHTSA,

and by extension and implication to the public. Id. §30118(c). If Defendant FCA had disclosed
the TIPM defects to NHTSA, NHTSA would have made that information public on its
websites (www.safecar.gov and www.nhtsa.dot.gov) and its automobile safety telephone
hotline.

150. Defendant FCA still has not made full and adequate disclosure and continues
to defraud Plaintiff by concealing material information regarding the TIPM defects thai exist
in the Vehicle and the risks posed by those defects.

151. Defendan.t FCA actively concealed and/or suppressed these material facts, in
whole or in part, to protect its profits and avoid recalls that would have hurt the brand's image
and cost Defendant FCA money, and it did so at the expense of Plaintiff.

152. Because Defendant FCA knew that any reasonable consumer would not
purchase a vehicle with a defective TIPM, or would pay only substantially less for that
vehicle, and Defendant FCA was concealing material information about the TIPM defects,
Defendant FCA must have known that Plaintiff was acting on the basis of mistaken
knowledge that their vehicles were safe and reliable when they decided to purchase or lease
them at market price (without a discount to reflect that they contained a defective TIPM).

153.  Plaintiff could not have discovered the TIPM defect because Defendant FCA
kept all testing information confidential.

154.  Defendant FCA actively concealed an important fact from Plaintiff or
prevented him from discovering that fact and as a resuit, Plaintiff did not know about the
TIPM defect.

155. Defendant FCA intended to deceive Plaintiff by continuing to market the
Vehicle and concealing the existence of a known TIPM defect which posed major safety
concerns. |

156. Had the information been disclosed, Plaintiff reasonably would have behaved

differently.
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157.  Plaintiff was harmed by Defendant FCA’s concealment of the TIP.M defect and
was a substantial factor in causir;g Plaintiff’s harm. The concealment substantially influenced
Plaintiff’s purchase of the Subject Vehiéle. Plaintiff would not have purchased the Subject
Vehicle had the TIPM defect been disclosed prior to sale.

158. The concealed TIPM defect was material.

/
PRAYER
PLAINTIFF PRAYS for judgment against Defendant as»f;)llows:

a. For Plaintiff’s actual damages in an amount according to proof;

b. For restitution;

c. For a civil penalty in the amount of two times Plaintiff’s actual damages
pursuant to Civil Code section 1794, subdivision (c) or (e);

d. For any consequential and incidental damages;

e. For costs of the suit and Plaintiff’s reasonable attorneys’ fees pursuant
to Civil Code section 1794, subdivision (d);

f. For rescission of the purchase contract and/or restitution of all monies
expended;

g. Rescission of the purchase contract under California Civil Code section
1692;

h. For prejudgment interest at the legal rate;

1 For punitive damages; and

j.  For such other relief as the Court may deem proper.
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2019 All Vehicles

WARRANTY-GAS



IMPORTANT

This booklet contains FCA US LLC limited warranties. It should

be kept in your vehicle and presented to your Dealer if any war-
ranty service is needed.

The warranty text begins on page 4 of this booklet.
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WARRANTY COVERAGE AT A GLANCE

DESCRIPTION

1Yr/

12,000 Mi

2Yrl
24,000 Mi

3 i/
36,000 Mi

3Yr/
50,000 Mi

3Yr/
Unlimited

5Yr
50,000 Mi

5Yr/
60,000 Mi

5 Yl
Unlimited

7Yr/
70,000 Mi

5 Yr/
100,000 Mi

8 Y/
80,000 Mi

Basic Limited Warranty Coverage

Special Extended Warranty
Coverage

Anti-Corrosion Perforation Limited
Warranty:

— All Panels

— Outer Panels

Powertrain Limited Warranty
Federal Emissions Warranty
Federal Emissions Warranty:

— Specified Comp.
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YOUR LEGAL RIGHTS UNDER THESE LIMITED WARRANTIES ]

1.1 Incidental And Consequential

1. Your Legal Rights Under

These Limited Warranties

The warranties contained in this booklet are the only
express warranties that FCA US LLC ("FCA US") makes
for your vehicle. These warranties give you specific
legal rights. You may also have other rights that vary
from state te state. For example, you may have some
implied warranties, depending on the state where your
vehicle was sold or is registered.

These implied warranties arc limited, to the extent
allowed by law, to the time periods covered by the
express writtcn warranties contained in this booklct.

If you usc your vchicle primarily for business or
commercial purposcs, then these implicd warrantics do
not apply and FCA US completely disciaims them to the
extent allowed by law. And the implied warmranty of
fitness for a particular purpose does not apply if your
vehicle is used for racing, cven if the vehicle is cquipped
for racing.

Some states do not allew limitations en how long an
implied warranty lasts, so the above limitations may
not apply to you.

Damages Not Covered

Your warranties don’t cover any incidental or conse-
quential damages connected with your vehicle’s fail-
ure, either while under warranty or afterward.

Examples of such damages include:

o Lost timc;

s Inconvenience;

o The loss of the use of your vehicle,

o The cost of rental vehicles, gasoling, tclephone, travel,
or lodging;

The loss of personal or commercial property; and

¢ The loss of revenue.

Some states don’t allow incidental or consequential
damages to be cxcluded or limited, so this exclusion
may not apply to you.
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2.1

A.
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What’s Covered U
US LLC’s Warranties

Basic Limited Warranty

Who Is Covered?
You are covered by the Basic Limited Warranty if you
are a purchaser for use of the vehicle.

s Khca

. What’s Covered .
The Basic Limited Warranty covers the cost of all parts

and labor needed to repair any item on your vehicle
when it left the manufacturing plant that is defective in
material, workmanship or factory preparation. There is
no list of covered parts since the only exception are tires
and Unwired headphones. You pay oothing for these
repairs. These warranty repairs or adjustments — includ-
ing all parts and labor connected with them — will be
made by an authorized dealer at no charge, using new or
remanufactured parts.

nder FCA

WHAT’S COVERED UNDER FCA US LLC’S WARRANTIES

. Items Covered By Other Warranties

The following are covered by separate warranties offered
by their makers. They are not covered by the Basic
Limited Warranty:

o Tires;

¢ Unwired headphones; or

o Items added or changed after your vehicle left the
manufacturing plant, such as accessories or protection

products, or items changed because of customization
Or van conversion.

Be sure you get a copy of any warranty that applies to
these items from an authorized dealer, or from the maker
of the product.



WHAT’S COVERED UNDER FCA US LLC'S WARRANTIES
D. Towing Costs Are Covered Under Certain

Circumstances

The Roadside Assistance covers the cost of towing your
vehicle to the nearest Chrysler, Dodge, Jeep, or Ram
authorized dealer if your vehicle becomes disabled as a
result of a mechanical breakdown. If you choose to go to
another dealership, you will be responsible for the cost if
the extra distance exceeds ten miles. See Section 6.2 for
information on how to get towing service in the United
States and Canada.

. When It Begins
The Basic Limited Warranty begins on either of the
following dates, whichever is earlier:

» The date you take delivery of the vehicle; or

» The date when the vehicle was first put into service —
for example, as a dealer “demo” or as a FCA US
company vehicle.

F. When It Ends

The Basic Limited Warranty lasts for 36 months from the
date it begins or for 36,000 miles on the odometer,
whichever occurs first. But the following items are
covered only for 12 months or for 12,000 miles on the
odometer, whichever occurs first:

o Brakes (rotors, pads, linings, and drums);

¢ Wiper Blades;

e Clutch Discs or Modular Clutch Assembly (as
equipped);

¢ Windshield and Rear Window; and

o Wheel Alighment and Wheel Balancing.
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WHAT’S COVERED UNDER FCA US LLC’S WARRANTIES

G. Registration And Operation Requirements
The Basic Limited Warranty covers your vehicle only if:

o Tt was built for sale in the U.S.;
o It’s registered in the U.S,; J
e It’s driven mainly in the U.S. or Canada; and

s It’s operated and maintained in the manner described
in your Owner’s Manual.




WHAT’S COVERED UNDER FCA US LLC’S WARRANTIES
2.2 Corrosion Warranty

A. Who Is Covered?

You are covered if you are a purchaser for use of the

vehicle. D. What’s Not Covered ,

Please note that while the standard Corrosion Limited
Warranty applies to defects in material and/or workman-
ship, it does not cover the vehicle’s matte finish appear-
ance (if equipped).

around the vehicle — the limits are five years or
unlimited miles on the odometer, whichever
occurs first.

B. What’s Covered

This warranty covers the cost of all parts and labor

needed to repair or replace any sheet metal panels that

get holes from rust or other corrosion. If a hole occurs

because of something other than corrosion, this warranty

does not apply. Cosmetic or surface corrosion — result-

ing, for example, from stone chips or scratches in the

paint — is not covered. For more details on what isn’t 23
covered by this warranty, see 3.5. '

Maintaining the matte finish appearance is solely the
responsibility of the vehicle owner as described in your
Owner’s Information.

Restraint System Limited Warranty
(Vehicles Sold And Registered In The
State Of Kansas Only)

For vehicles sold and registered in the State of Kansas,

C. How Long It Lasts
The Corrosion Warranty starts when your Basic Limited

Warranty begins under 2.1 E.

This warranty has two time-and-mileage limits:

¢ For sheet metal panels, the limit is 36 months, with no

mileage limit.

o For an outer-body sheet metal panel — one that is
finish-painted and that someone can see when walking

seat belts and related seat belt components are warranted
against defects in workmanship and materials for ten
years, regardless of mileage. This warranty does not
cover replacement of seat belts and related components
required as the result of collision.



Powertrain Limited Warranty

. Who Is Covered?

You are covered by the Powertrain Limited Warranty if
you are a purchaser for use of the vehicle.

What'’s Covered

The Powertrain Limited Warranty covers the cost of all
parts and labor needed to repair a powertrain component
listed in section 2.4 E below that is defective in work-
manship and materials.

. How Long It Lasts

The Powertrain Limited Warranty lasts for up to five
years or 60,000 miles on the odometer, whichever occurs
first, calculated from the start date of the Basic Limited
Warranty, as set forth in Section 2.1 E.

. Towing Costs Are Covered

The Roadside Assistance covers the cost of towing your
vehicle to the nearest authorized Chrysler, Dodge, Jeep
or Ram dealer if your vehicle cannot be driven because
a covered part has failed.

WHAT’S COVERED UNDER FCA US LLC’S WARRANTIES

If you choose to go to another dealership, you will be
responsible for the cost if the extra distance exceeds ten
miles. See Section 6.2 for information on how to get
towing service in the United States and Canada.

. Parts Covered

The Powertrain Limited Warranty covers these parts and
components of your vehicle’s powertrain supplied by
FCA US:

Gasoline Engine:

Cylinder block and all internal parts; cylinder head
assemblies; timing case, timing chain, timing belt, gears
and sprockets; vibration damper; oil pump; water pump
and housing; intake and exhaust manifolds; flywheel
with starter ring gear; core plugs; valve covers; oil pan;
turbocharger housing and internal parts; turbocharger
wastegate actuator; supercharger; serpentine belt ten-
sioner; seals and gaskets for listed components only.
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Transmission:

Transmission case and all internal parts; torque con-
verter; drive/flex plate; transmission range switch; speed
sensors; pressure sensors; transmission control module;

- bell housing; oil pan; seals and gaskets for listed com-

ponents only.

NOTE: MANUAL TRANSMISSION CLUTCH
PARTS ARE NOT COVERED AT ANY TIME.

Front Wheel Drive: .

Transaxle case and all internal parts; axle shaft assem-
blies; constant velocity joints and boots; differential
cover; oil pan; transaxle speed sensors; transaxle sole-
noid assembly; PRNDL position switch; transaxle elec-
tronic controller; torque converter; seals and gaskets for
listed components only.

NOTE: MANUAL TRANSMISSION CLUTCH
PARTS ARE NOT COVERED AT ANY TIME.

All Wheel Drive (AWD):

Power transfer unit and all internal parts; viscous cou-
pler; axle housing and all internal parts; constant velocity
joints and boots; driveshaft and axle shaft assemblies;
differential carrier assembly and all internal parts; output

ball bearing; output flange; end cover; overrunning
clutch; vacuum motor; torque tube; pinion spacer and
shim, seals and gaskets for listed components only.

Rear Wheel Drive:

Rear axle housing and all internal parts; axle shafts; axle
shaft bearings; drive shaft assemblies; drive shaft center
bearings; universal joints and yokes; seals and gaskets
for listed components only.

Four-Wheel Drive (4X4):

Transfer case and all internal parts; transfer case control
module and shift mode motor assembly; axle housing
and all internal parts; axle shafts; axle shaft bearings;
drive shafts assemblies (front and rear); drive shaft
center bearings; universal joints and yokes; disconnect
housing assembly; seals and gaskets for the listed com-
ponents only.

. Other Provisions Of This Powertrain Limited

Warranty

All other terms of the New Vehicle Limited Warranty
including the Section 1 (Your Rights Under These
Limited Warranties) and Section 3 (What’s Not Covered)
apply to this Powertrain Limited Warranty.
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3.1 Modifications Not Covered
A. Some Modifications Don’t Void The

Warranties But Aren’t Covered

Certain changes that you might make to your vehicle do
not, by themselves, void the warranties described in this
booklet. Examples of some of these changes are:

e Installing non-FCA US parts, components, or equip-
ment (such as a non-FCA US radio or speed control);
.and

o Using special non-FCA US materials or additives.

But your warranties don’t cover any part that was not
on your vehicle when it left the manufacturing plant or is
not certified for use on your vehicle. Nor do they cover
the costs of any repairs or adjustments that might be
caused or needed because of the installation or use of
non-FCA US parts, components, equipment, materials,
or additives.

Performance or racing parts are considered to be
non-FCA US parts. Repairs or adjustments caused by
their use are not covered under your warranties.

WHAT’S NOT COVERED
Examples of the types of alterations not covered are:

¢ Installing accessories — except for genuine FCA
US/MOPAR accessories installed by an authorized
Chrysler, Dodge, Jeep or Ram dealer;

¢ Applying rustproofing or other protection products;

o Changing the vehicle’s configuration or dimensions,
such as converting the vehicle into a limousine or
food service vehicle; or

¢ Using any refrigerant that FCA US has not approved.

. Modifications That WILL Void Your

Warranties

These actions will void your warranties:

o Disconnecting, tampering with, or altering the odom-
eter will void your warranties, unless your repairing
technician follows the legal requirements for repairing
or replacing odometers; or

o Attaching any device that disconnects the odometer
will also void your warranties.

n
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3.2

3.3
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Environmental Factors Not Covered

Your warranties don’t cover damage caused by environ-
mental factors such as airborne fallout, bird droppings,
insect damage, chemicals, tree sap, salt, ocean spray,
acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, torna-
does, sandstorms, lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting
from anything impacting the vehicle. This includes
cracks and chips in glass, scratches and chips in painted
surfaces, or damage from collision.

Maintenance Costs Not Covered

Your warranties don’t cover the costs of repairing
damage caused by poor or improper maintenance. Nor
do they cover damage caused by the use of contaminated
fuels, or by the use of fuels, oils, lubricants, cleaners or
fluids other than those recommended in your Owner’s
Manual.

The warranties don’t cover the costs of your vehicle’s
normal or scheduled maintenance — the parts and

3.4

services that all vehicles routinely need. Some of these
parts and services, which your warranties don’t cover,
include:

e Lubrication;

Engine tune-ups;

Replacing filters, coolant, spark plugs, bulbs, or fuses
(unless those costs result from a covered repair);

Cleaning and polishing; and

Replacing worn wiper blades, worn brake pads and
linings, or clutch linings.

Racing Not Covered

Your warranties don’t cover the costs of repairing
damage or conditions caused by racing, nor do they
cover the repair of any defects that are found as the result
of participating in a racing event.
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ertain Kinds Of Corrosion Not

overed

Your warranties don’t cover the following:

Corrosion caused by accident, damage, abuse, or
vehicle alteration;

Surface corrosion caused by such things as industrial
fallout, sand, salt, hail, ocean spray, and stones;

Corrosion caused by the extensive or abnormal trans-
port of caustic materials like chemicals, acids, and
fertilizers; and

Corrosion of special bodies, body conversions, or
equipment that was not on your vehicle when it
left the manufacturing plant or was not supplied by
FCA US.

CAT T R b B e LT L TR T A

WHAT’S NOT COVERED

3.6 Other Exclusions
Your warranties don’t cover the costs of repairing’
damage or conditions caused by any of the following:

Fire or accident;
Abuse or negligence;

Misuse — for example, driving over curbs or over-
loading;

Tampering with the emission systems, or with a part
that could affect the emission systems;

Use of used parts, even if they were originally
supplied by FCA US (however, authorized FCA US /
MOPAR remanufactured parts are covered);

Windshield or rear window damage from external
objects;

Any changes made to your vehicle that don’t comply
with FCA US; or

Using any fluid that doesn’t meet the minimum
recommendations in your Owner’s Manual.

13
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3.7 Total Loss, Salvage, Junk, Or Scrap
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Vehicles Not Covered
A vehicle has no warranty coverage of any kind if:

o The vehicle is declared to be a total loss by an
Insurance company;

o The vehicle is rebuilt after being declared to be a total
loss by an insurance company; or

» The vehicle is issued a certificate of title indicating
that it is designated as “salvage,” “junk,” “rebuilt,”
“scrap,” or some similar word.

FCA US will deny warranty coverage without notice
if it learns that a vehicle is ineligible for coverage for any
of these reasons.

3.8 Restricted Warranty

s s . e
A o ey ) e,

Your warranties can also be restricted by FCA US.
FCA US may restrict the warranty on your vehicle if the
vehicle is not properly maintained, or if the vehicle is
abused or neglected, and the abuse or neglect interferes
with the proper functioning of the vehicle. If the war-
ranty is restricted, coverage may be denied or subject to
approval by FCA US before covered repairs are
performed.
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4. Other Terms Of Your
Warranties

4.1 Exchanged Parts May Be Used In

Warranty Repairs

In the interest of customer satisfaction, FCA US may
offer exchange service on some vehicle parts. This
service is intended to reduce the amount of time your
vehicle is not available for your use because of repairs.
Parts used in exchange service may be new, remanufac-
tured, reconditioned, or repaired, depending on the part
involved. ‘

All exchange parts that might be used meet FCA US
standards, and have the same warranties as new parts.

Examples of the kinds of parts that might be serviced
in this way are:

¢ Engine assemblies;
o Transmission assemblies;
o Instrument Cluster Assemblies;

e Radios, CD and DVD players;

4.2

4.3

OTHER TERMS OF YOUR WARRANTIES
o Speedometers; and

e Powertrain Control Modules.

To help control suspected ozone-depleting agents, the
EPA requires the capture, purification, and reuse of
automotive air-conditioning refrigerant gases. As a re-
sult, a repair to the sealed portion of your air-
conditioning system may involve the installation of
purified reclaimed refrigerant.

Pre-Delivery Service

A defect in or damage to the mechanical, electrical,
sheet-metal, paint, trim, and other components of your
vehicle may have occurred at the factory or while it was
being shipped to an authorized dealer.

Such a defect or damage is usually detected and
corrected at the factory. In addition, dealers must inspect
each vehicle before delivery. They repair any defects or
damage detected before the vehicle is delivered to you.

Production Changes
Changes may be made in vehicles sold by FCA US and
its authorized dealers at any time without incurring any
obligation to make the same or similar changes on
vehicles previously built or sold.
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5. Emission Warranties Required
By Law

5.1 Federal Emission Warranty

A. Parts Covered for 2 Years or 24,000 Miles
Federal law requires FCA US to warrant the following
emissions parts for 2 years or 24,000 miles, whichever
occurs first. FCA US covers all of these parts under the
Basic Limited Warranty for 3 years or 36,000 miles,
whichever occurs first.

Gas

16

Air system controls

Electronic fuel injection system, including injector
Evaporative-emission canister and controls

Exhaust manifold

Exhaust gas recirculation valve and control system
Exhaust pipes (between exhaust manifold and catalyst)
Fuel cap and tank assembly, pump, and fuel lines

Ignition system

Intake manifold

On-board diagnostic-system components °

Oxygen sensors

Positive crankcase-ventilation (PCV) valve or orifice
Secondary ignition wires

Spark plugs

Throttle body

Transmission-control module

Vacuum hoses, clamps, and fittings, as well as tubing
used for these components

Vacuum, temperature, altitude, speed, time-sensitive
valves, sensors, and switches used in these compo-
nents and systems



5.2
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. Parts Covered for 8 years or 80,000 miles

If your vehicle has one of the following parts, this
Federal Emission Warranty covers that part for a period
of 8 years or 80,000 miles, whichever occurs first,
calculated from the start of the Basic Limited Warranty
as set forth in Section 2.1 E. The covered parts are:

e Belt Driven Hybrid Starter Generator
¢ Catalytic Converter
¢ Powertrain Control Module

e Power Pack Unit - 48 Volts

Emission Performance Warranty

This warranty supplements the federal warranty under 5.1.
It lasts for two years or 24,000 miles on the odometer,
whichever occurs first. If your vehicle has one of the
following parts, catalytic converter and powertrain control
module, this Federal Emission Warranty covers that part

EMISSION WARRANTIES REQUIRED BY LAW

for a period of eight years or 80,000 miles, whichever
occurs first. These limits are counted from the time when
your Basic Limited Warranty begins under 2.1 E. The
Emission Performance Warranty covers the cost of repair-
ing or adjusting any components or parts that might be

. needed for your vehicle to pass Federal Emission Stan-

dards for a federally approved state or local emissions test,
but only if:

¢ Your vehicle has failed a federally approved state or
local emissions test;

¢ Your vehicle has been maintained and operated prop-
erly up until it fails such a test; and

¢ You face a real penalty — for example, a fine or the
loss of the use of your vehicle — because the vehicle
has failed the test.

Section 6.4 explains how to get service under
this warranty.

17



HOW TO GET WARRANTY SERVICE

6. How To Get Warranty Serwce

6.1 Where To Take Your Vehicle

18

A. In the United States (We Include U.S.

Possessions And Territories As Part Of The
United States For Warranty Purposes):
Warranty scrvice must be done by an authorized
Chrysler, Dodge, Jeep or Ram dealer. We strongly
recommend that you take your vehicle to your Selling
Dealer. They know you and your vehicle best, and are
most concerned that you get prompt and high quality
service. If you move within the United States, warranty
service may be requested from any authorized Chrysler,
Dodge, Jeep or Ram dealer.

. In Canada And Mexico:

If you are traveling temporarily in Canada or Mexico,
and your vehicle remains registered in the United States,
your FCA US warranty still applies. Service may be
requested at any authorized Chrysler, Dodge, Jeep or
Ram dealership.

C. In A Foreign Country Outside Of North
America:

If you are traveling temporarily outside of North
America, and your vehicle remains registered in the
United States:

¢ You should take your vehicle to an .authorized
Chrysler, Dodge, Jeep or Ram dealer. They should
give you the same warranty service you receive in the
United States.

o If the authorized dealership charges you for repairs
which you feel should be covered under your war-
ranty, please get a detailed receipt for the work done.
Make sure that this receipt lists all warranty repairs
and parts that were involved. (This receipt will be
similar to the one used by the authorized dealer who
normally services your vehicle.)

e When your vehicle retuns to the United States,
contact the FCA US Customer Assistance Center
section 7.2 for reimbursement consideration. You will
normally need to provide a copy of the receipt, your
vehicle registration and any other relevant documents.

¢ Reimbursement will not be considered if the vehicle
does not return to the United States.



. If You Move:

If you move to another country, be sure to contact the
FCA US Customer Assistance Center section 7.2 and the
customs department of the destination country before
you move. Vehicle importation rules vary considerably
from country to country. You may be required to present
documentation of your move to FCA US in order to
continue your warranty coverage. You may also be
required to obtain documentation from FCA US in order
to register your vehicle in your new country.

. Notice:
If your vehicle is registered outside of the United States,
and you have not followed the procedure set out above,

your vehicle will no longer be eligible for warranty.

coverage of any kind. (Vehicles registered to United
States government officials or military personnel on
assignment outside of the U.S. will continue to be
covered.) ‘

6.2

A.

HOW TO GET WARRANTY SERVICE

How To Get Roadside Assistance
Service - U.S. Or Canada Only *

Who Is Covered:

You are covered by the Roadside Assistance services if
you are a purchaser for use of the vehicle. The Roadside
Assistance services lasts for five years or 60,000 miles
on the odometer, whichever occurs first, calculated from
the start date of the Basic Limited Warranty, as set forth
in Section 2.1 E. '

* Towing services provided through Cross Country Motor Club, Inc.,
Medford, MA 02155, except in AK, CA, HI, OR, W1, and WY, whcre
services are provided by Cross Country Motor Club of California, Inc.,
Medford, MA 02155. '
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HOW TO GET WARRANTY SERVICE
B. What To Do:
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If your vehicle requires jump start assistance, out of
gas/fuel delivery, tire service, lockout service or towing as
a result of a mechanical breakdown, call 800-521-2779 for
assistance.

" Provide your name, vehicle identification number,
license plate number, and your location, including the
telephone number from which you are calling. Briefly
describe the nature of the problem and answer a few
simple questions.

You will be given the name of the service provider and
an estimated time of arrival. If you feel you are in an
“unsafe situation”, please let us know. With your con-
sent, we will contact local police or safety authorities.
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C. Covered Services:

Flat Tire Service

If you are inconvenienced by a flat tire, we will dispatch
a service provider to use your vehicle’s temporary spare
tire (if equipped) as recommended in your Owner’s
Manual. This is not a permanent flat tire repair.

Out of Gas/Fuel Delivery

Drivers can’t always count on a gas station being nearby -
especially when traveling away from home. We will
dispatch a service provider to deliver a small amount of
fuel (maximum 2 gallons) to get you to a nearby station.

Battery Jump Assistance

No time is a good time for a dead battery, but with
Roadside Assistance, you don’t have to worry about
being stranded. We will dispatch a service provider to
provide you with a battery jump anytime, day or night.




Lockout Service

Whether the keys are locked in your vehicle or frozen
locks are keeping you from getting on your way, Road-
side Assistance can assist you. This service is limited to
providing access to the vehicle’s seating area. It does not
cover the cost of replacement keys.

Towing Service

Our towing service gives you peace of mind and confi-
dence. If your vehicle becomes disabled as a result of a
mechanical breakdown, Roadside Assistance will dis-
patch towing service to transport your vehicle to the
closest authorized Chrysler, Dodge, Jeep or Ram dealer.
If you choose to go to another dealership, you will be
responsible for the cost if the extra distance exceeds ten
miles.

. If Unable To Contact Roadside Assistance:

If you are unable to contact Roadside Assistance and you
obtain towing services on your own, you may submit
your original receipts from the licensed towing or service

6.3

HOW TO GET WARRANTY SERVICE

facility, for services rendered within 30 days of the
occurrence. Be sure to include your vehicle identification
number, odometer mileage at the time of service and
current mailing address. We will process the claim based
on vehicle and service eligibility. If eligible, we will
reimburse you for the reasonable amounts you actually
paid, based on the usual and customary charges for that
service in the area where they were provided. FCA US’s
determination relating to reimbursement are final.
Correspondence should be mailed to:

FCA US Towing Assistance
P.O. Box 9145
Medford, MA 02155
Attention: Claims Department

Emergency Warranty Repairs

If you have an emergency and have to get a warranty
repair made by someone other than an authorized
Chrysler, Dodge, Jeep or Ram dealer, follow the reim-
bursement procedure in 6.1 C.

21




HOW TO GET WARRANTY SERVICE

6.4 Getting Service Under The Federal
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A.

Emission Performance Warranties

What To Do
If your vehicle has failed an emissions test described
in 5.2

¢ Take it to an authorized Chrysler, Dodge, Jeep or Ram
dealer as soon as possible.

¢ Give the service representative the printout showing
that your vehicle failed the test.

e If possible, bring all service receipts, maintenance
logs, and records proving that your vehicle has been
properly maintained, since you may be required to
show them.

B. Further Steps You Can Take, And How To

Get More Information

If you think your authorized dealer has wrongly denied
you emission-warranty coverage, follow the steps de-
scribed in 7.1. FCA US will reply to you in writing
within 30 days after receiving your complaint {or within
the time limit required by local or state law). If the owner
1s not notified within 30 days that a performance
warranty claim is denied, the manufacturer must repair
the vehicle free of charge.

If you want more information about getting service
under the Federal Emission Warranty or the Performance
Warranty, or if you want to report what you think is a
violation of these warranties, you can contact:

Manager, Certification and Compliance
Division Warranty Claims
Environmental Protection Agency
1200 Pennsylvania Avenue, NW
Mail Code 6403]J
Washington, D. C. 20460
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7. How To Deal With Warranty
Problems
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7.1 Steps To Take

A. In General

Normally, warranty problems can be resolved by your
authorized dealer’s sales or service departments. That’s
why you should always talk to your authorized dealer’s
service manager or sales manager first. But if you’re not
satisfied with your dealer’s response to your problem,
FCA US recommends that you do the following:

Step 1:

Discuss your problem with the owner or general manager
of the authorized dealership.

Step 2:

If your authorized dealer still can’t resolve the problem,
contact the FCA US Customer Assistance Center. You’ll
find the address in section 7.2.

L
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B. What FCA US Will Do

Once you have followed the two steps described in
7.1 A, a FCA US representative at FCA US headquarters
will review your situation. If it’s something that FCA US
can help you with, FCA US will provide an authorized
dealer with all the information and assistance necessary
to resolve the problem. Even if FCA US can’t help you,
FCA US will acknowledge your contact and explain
FCA US’s position.

. If Your Problem Still Isn’T Resolved For

Customers Residing In Arkansas, Idaho,
Kentucky, Minnesota And Montana ONLY:

If you can’t resolve your warranty problem after follow-
ing the two steps described in 7.1 A, and you live in
Arkansas, I[daho, Kentucky, Minnesota or Montana
ONLY, you can contact the FCA US LLC Customer
Arbitration Process in your area.

You may obtain a brochure describing FCAUS LLC’s
Customer Arbitration Process, including an application,
by calling 877-426-5337 for assistance.
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This service is strictly voluntary, and you may submit
your dispute directly to the Customer Arbitration Process
(CAP) at no cost. The CAP is administered by an
independent dispute settlenent organization and may be
contacted in writing at the following address:

National Center for Dispute Settlement

FCAUSLLC
P.O. Box 727
Mt. Clemens, MI 48046

The CAP reviews only vehicle disputes involving
FCA US LLC ("FCA US") Limited Warranty or a FCA
US/Mopar Part Limited Warranty. The CAP does not
review disputes involving the sale of a new or used
vehicle, personal injury/property damage claims, dis-
putes relating to design of the vehicle or part, or disputes
which are already the subject of litigation.

The CAP will need the following information from you:

1. Legible copies of all documents and repair orders
relevant to your case,

2. Vehicle identification number of your vehicle,

. A brief description of your unresolved concern,

. The identity of your servicing/selling dealer,
. The date(s) of repair(s) and mileage at the time,

. Current mileage, and
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. A description of the action you expect to resolve your
concern.

Upon receipt of your request:

o The National Center for Dispute Settlement (NCDS)
will acknowledge receipt of your request, by mail,
within ten days, and advise you whether or not your
dispute is within the jurisdiction of the Process.

o When your request is within jurisdiction NCDS will
request FCA US and the dealer to present their side of
the dispute. You will receive copies of their responses.

¢ While your dispute is pending NCDS or FCA US may
contact you to see if your case can be settled by
agreement. If a settlement is offered to you, FCA US
will ask you to sign a form that contains that settlement.
Your case will then be closed. There is no requirement
for you to participate in this settlement process.



If you requested an oral hearing, a decision-maker
will contact you to arrange a convenient time and
place for a hearing. Usually, this will be at a dealer-
ship near you.

If you request a documents-only review, a NCDS
panel will review and decide your case. Neither you,
the dealer nor FCA US need be present.

NCDS will send you a written Statement of Decision.
This statement will include the decision, any action to
be taken by the dealer or FCA US and the time by
which the action must be taken. The decision will be
binding on the dealer and FCA US but not on you
unless you accept the decision.

If any action is required on the part of the dealer or
FCA US you will be contacted within ten days after
the date by which the dealer or FCA US must act to
determine whether performance has been rendered.

The entire dispute settlement process will normally
take no longer than 40 days.

HOW TO DEAL WITH WARRANTY PROBLEMS

e The CAP dispute settlement procedure does not take
the place of any state or Federal legal remedies
available to you. Whether or not you decide to submit
your dispute to the Process, you are free to pursue
other legal remedies.

. Notice Under State Lemon Laws

Some states have laws allowing you to get a replacement
vehicle or a refund of the vehicle’s purchase price under
certain circumstances. These laws vary from state to
state. If your state law allows, FCA US requires that you
first notify us in writing of any service difficulty that you
may have experienced so that we can have a chance to
make any needed repairs before you are eligible for
remedies provided by these laws. In all other states, we
ask that you give us written notice of any service
difficulty. Send your written notice to the FCA US
Customer Assistance Center at the address in 7.2.
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