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Good morning 

Just wanted to let you know that I heard back from Bryan at the dealership. He advised that Jeff is still waiting on Mopar to call him back with what they're willing to do.
We're waiting on the next update. I will provide it to you once it's provided to me. Have a good day, sir!

Ashley
Jeep Customer Care

--------------- Original Message ---------------
From: Jeep Customer Care [jeepcustomercare@fcagroup.com]
Sent: 2/1/2019 4:57 PM
To: gmail.com
Subject: RE: Case #:  [ 

Hey 

I just wanted to let you know that I called the Flower Motor Company dealership and left a voicemail for Service Manager John to get some answers. I'll follow-up as
soon as I have more information. Have a good weekend!

Ashley
Jeep Customer Care

--------------- Original Message ---------------
From: Jeep Customer Care [jeepcustomercare@fcagroup.com]
Sent: 1/31/2019 6:06 PM
To: gmail.com
Subject: Case #:  [ 

My name is Ashley with Jeep Customer Care and your case has been escalated to me regarding you vehicle (2018 JEEP WRANGLER UNLIMITED RUBICON) issue.
My direct contact information is as follows:

Hours: Monday through Friday, from 9:30 AM to 6 PM Eastern Time.
Phone #: 844-533-7928, ext. 4060177

Ashley
Jeep Customer Care

Date 03/14/2019 Subject RE: Case #:  [ 

From jeepcustomercare@fcagroup.com To gmail.com Sent Date/Time 03/14/2019 14:22 PM





Hey 

Just wanted to check-in with you. When we spoke last week you had said you would call me back and the line disconnected.

Ashley
Jeep Customer Care

--------------- Original Message ---------------
From: Jeep Customer Care [jeepcustomercare@fcagroup.com]
Sent: 3/14/2019 10:22 AM
To: gmail.com
Subject: RE: Case #:  [ 

Good morning 

Just wanted to check-in with you and let you know that I'll touch base next Tuesday, not Monday. I'm actually going to be off on Monday, I just wanted to give you the
heads up. Have a good rest of your week, sir.

Ashley
Jeep Customer Care
--------------- Original Message ---------------
From: Jeep Customer Care [jeepcustomercare@fcagroup.com]
Sent: 2/26/2019 9:21 AM
To: gmail.com
Subject: RE: Case #:  [ 

Good morning 

Just wanted to let you know that I heard back from Bryan at the dealership. He advised that Jeff is still waiting on Mopar to call him back with what they're willing to do.
We're waiting on the next update. I will provide it to you once it's provided to me. Have a good day, sir!

Ashley
Jeep Customer Care

--------------- Original Message ---------------
From: Jeep Customer Care [jeepcustomercare@fcagroup.com]
Sent: 2/1/2019 4:57 PM
To: gmail.com
Subject: RE: Case #:  [ 

Hey 

I just wanted to let you know that I called the Flower Motor Company dealership and left a voicemail for Service Manager John to get some answers. I'll follow-up as
soon as I have more information. Have a good weekend!

Ashley
Jeep Customer Care

--------------- Original Message ---------------
From: Jeep Customer Care [jeepcustomercare@fcagroup.com]
Sent: 1/31/2019 6:06 PM
To: gmail.com
Subject: Case #:  [ 

My name is Ashley with Jeep Customer Care and your case has been escalated to me regarding you vehicle (2018 JEEP WRANGLER UNLIMITED RUBICON) issue.
My direct contact information is as follows:

Hours: Monday through Friday, from 9:30 AM to 6 PM Eastern Time.
Phone #: 844-533-7928, ext. 4060177

Ashley
Jeep Customer Care

Date 04/03/2019 Subject Re: Case #:  [ 00Dj01qsDF._500f1oWM8Z:ref ]

From gmail.com To jeepcustomercare@fcagroup.com Sent Date/Time 04/03/2019 22:03 PM







Date Comment

03/11/2019
Called customer , she stated that she still would really like to work with us and get a buyback, but she does not want a
replacement and she does not want this vehicle, follow up 3/18.

03/22/2019

Called dealership ; spoke to SM Steve and we agreed with the DM notes that I would put them in the system from 3/14-3/25
at 35.00 flat rental charge per day for the dealership and as long as they return the vehicle by the 25 or else he will not help assist with the rental
or storage fees. Called customer 5-3121, and stated to her that I would reimburse her from 3/14-3/25 at 35.00 flat rental charge per day
for the dealership and as long as they return the vehicle by the 25th or else they will have to pay for their own rental and storage fees. I told her
when she gets back to just email me the RO and Rental Bill and I would be happy to reimburse that for her and as a goodwill gesture she would
really like the 5/60 (100) ded, I agreed that we could work that out, she agreed and thanked me for all my help and we agreed that I would follow
up with her this time next week. She did request the information for arbitration too, follow up 3/29.

03/26/2019

Called dealership 201-488-9000, 44740; spoke to (SM Mike) he stated that they do what they are told and they told me that it is the exact same
issue, just with more millage on it. He does not believe putting another steering damper is going to fix the issue, per the TA's instructions. I asked
him if he reached out to his AM for further instructions and he said he had planned on calling him today. In the mean time I sent it back up for
replacement and sent the TA and email regarding the issues. She states that she has a death wobble in the front of the vehicle and that is what
the dealership referred to it as, she also mentioned that she does not want to take this vehicle back and she is very scared of it and if she does
not get a replacement, she will get a lawyer. Returned the customer's call (201) 995-3121, he stated that SA Kevin She is adamant about getting
a lawyer and I am trying to get her a replacement, she is going to wait to see if I am able to get her a replacement, so she does not have to hire a
lawyer. She does not and will not take possession of the vehicle anymore or again, even if they state that it is repaired. It has had 6 of the same
repair attempts with 39 days down and under 17 k miles. She wants a reliable vehicle that she is not scared of and can trust. follow up 4/2.

03/27/2019
Called customer , LVM letting her know that I have been in touch with the dealership and working on obtaining her expectation
and I will reach back out to her this time next week, unless I hear something sooner follow up 4/3.

03/29/2019
Customer called and she was told to pick up her vehicle and she is beyond scared and nervous to receive this vehicle back. It has had the death
wobble (as she stated and the SM Steve). Called dealership ; spoke to SA Cameron and updated RO and confirmed the
customer is picking her vehicle up today.

04/05/2019
Called customer 1, she has her vehicle and states she would like the rental reimbursement and sent me the RO and Rental Bill and
asked me to please reimburse her. I told her I would work on it and give her a call back next week, follow 4/12.

04/24/2019
Called customer 1, her vehicle is not performing as design and she is having additional issues and will be calling the dealership
today and getting an appointment. I requested that she give me a call and let me know when it is, so I can follow up appropriately, follow up 4/29.

05/21/2019

Called dealership ; Spoke to SA Cameron and he stated that I have the last RO on file and she has not been back to the
dealership. Called the customer (201) 995-3121, she stated that she would like to be reimbursed for her rental and I stated that there was still one
RO that I needed, and she stated that she has them all and to please send her an email and she would send it to me to get the rental processed,
so I will and at that time processing and closing the case. This customer has not agreed that her vehicle was repaired and stated that she would
make an appointment, but still has not yet as of now. I will be placing her case on hold until she does (case closed), after processing, follow up
5/24.

06/07/2019
Called dealership  Spoke to SM Brian confirmed that these customer's did not pay any monies on any of the rental for 

 It was billed to warranty, and the dealership covered and refilled the customer's gas too. I also had SM Brian look at  the
customer only paid 10 days worth of rental and they do not have the rental bill, the customer does.

06/11/2019
I have tried to reach out to this customer on numerous occasions getting this rental reimbursement taking care of, they kept stating that they had
two different rentals and I could never get the papwork to me to prove that they had the rental during the time it was in the dealership. I found out
from the dealership that they did not pay for the rental during the time that they claim that they did, but the dealership did, case closed.

Email(s)

Date 03/05/2019 Subject CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 03/05/2019 19:36 PM

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Date 03/14/2019 Subject Arbitration Information [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 03/14/2019 17:48 PM



Hello,

Chrysler has expanded its third-party Customer Arbitration Process to allow customers in your state the opportunity to file for arbitration. For more information about how
to initiate arbitration, please contact the National Center for Dispute Settlement (NCDS) at website at www.ncdsusa.org

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/5/2019 2:36 PM
To: aol.com
Subject: CAIR #  (VIN #  [ 

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 03/19/2019 Subject RE: Arbitration Information [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 03/19/2019 19:51 PM

Hi 

At this time I do not know if we are offering a replacement or buyback at this time. I will get back to you a week from today and I really hope I have something for you. If I
get anything in-between now and that time you will be the first to know. Thank you for being so patient.

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/14/2019 1:48 PM
To: aol.com
Subject: Arbitration Information [ 0 U:ref ]

Hello,

Chrysler has expanded its third-party Customer Arbitration Process to allow customers in your state the opportunity to file for arbitration. For more information about how
to initiate arbitration, please contact the National Center for Dispute Settlement (NCDS) at website at www.ncdsusa.org

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/5/2019 2:36 PM
To: aol.com
Subject: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 03/22/2019 Subject RE: Arbitration Information [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 03/22/2019 17:55 PM



--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/19/2019 3:51 PM
To: aol.com
Subject: RE: Arbitration Information [ 

Hi 

At this time I do not know if we are offering a replacement or buyback at this time. I will get back to you a week from today and I really hope I have something for you. If I
get anything in-between now and that time you will be the first to know. Thank you for being so patient.

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/14/2019 1:48 PM
To: aol.com
Subject: Arbitration Information [ 

Hello,

Chrysler has expanded its third-party Customer Arbitration Process to allow customers in your state the opportunity to file for arbitration. For more information about how
to initiate arbitration, please contact the National Center for Dispute Settlement (NCDS) at website at www.ncdsusa.org

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/5/2019 2:36 PM
To: aol.com
Subject: CAIR #  (VIN #  [ 

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana
00Dj01qsDF._500f1po2oU:ref

Date 03/22/2019 Subject RE: Arbitration Information [ 00Dj01qsDF._500f1po2oU:ref ]

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 03/22/2019 20:48 PM



Hi what is the vin# on my car?  They said its 17 numbers 
Thanks 

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, March 22, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

Chrysler has expanded its third-party Customer Arbitration Process to allow customers in your state the opportunity to file for arbitration. For more information about how
to initiate arbitration, please contact the National Center for Dispute Settlement (NCDS) at website at www.ncdsusa.org

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/19/2019 3:51 PM
To: aol.com
Subject: RE: Arbitration Information [ f ]

Hi 

At this time I do not know if we are offering a replacement or buyback at this time. I will get back to you a week from today and I really hope I have something for you. If I
get anything in-between now and that time you will be the first to know. Thank you for being so patient.

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/14/2019 1:48 PM
To: aol.com
Subject: Arbitration Information [ 

Hello,

Chrysler has expanded its third-party Customer Arbitration Process to allow customers in your state the opportunity to file for arbitration. For more information about how
to initiate arbitration, please contact the National Center for Dispute Settlement (NCDS) at website at www.ncdsusa.org

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/5/2019 2:36 PM
To: aol.com
Subject: CAIR #  (VIN #  [ 

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana
00Dj01qsDF._500f1po2oU:ref

Date 03/25/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 03/25/2019 16:10 PM



Dana, 
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card. 
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble. 
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine. 
For the record I will never deal with that dealership again. They were unprofessional and down right nasty. 
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney. 
Best,

 

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler  resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time. 
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 03/29/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 03/29/2019 16:00 PM

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 03/29/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 03/29/2019 16:00 PM



Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldn’t
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me”. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

00Dj01qsDF._500f1po2oU:ref

Date 04/05/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To uscustomercare@fcagroup.com Sent Date/Time 04/05/2019 19:27 PM



Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  [ 

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldn’t
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me”. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

00Dj01qsDF._500f1po2oU:ref

Date 04/05/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To uscustomercare@fcagroup.com Sent Date/Time 04/05/2019 19:28 PM



Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  [ 

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldn’t
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me”. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

00Dj01qsDF._500f1po2oU:ref

Date 04/15/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 04/15/2019 17:26 PM





Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  [ 

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

00Dj01qsDF._500f1po2oU:ref

Date 04/15/2019 Subject Re: CAIR #  (VIN #  [ 

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 04/15/2019 19:24 PM



Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Hi it’s 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  [ 

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldn’t
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me”. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 04/20/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 04/20/2019 22:50 PM



Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Monday, April 15, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [  ]

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  [ 

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 04/30/2019 Subject Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 04/30/2019 13:12 PM



Dana,  
Good morning. My Jeep is at the Englewood Cliffs NJ dealership for the repair of the death wobble in the front end again.  
Can I ask why there is no history in the computer as to the what they have done on my car to rectify the issues in the past?
I find that to be a little fishy.  Also the dealership that I am now at how no history of what they have done. 
Also, do you know when I will be reimbursed for the rental?
Thank you,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Saturday, April 20, 2019, uscustomercare@fcagroup.com <uscustomercare@fcagroup.com> wrote:

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Monday, April 15, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #   ]

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  ]

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.



Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 05/21/2019 Subject Rental Reimbursement Documentation [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 05/21/2019 15:15 PM



Hello 

The Repair Order that I need in order to process your rental reimbursement is  You have already sent over the bill and I have the other RO that relates to
this rental reimbursement. Please verify your address too.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/30/2019 9:12 AM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  ]

Dana,
Good morning. My Jeep is at the Englewood Cliffs NJ dealership for the repair of the death wobble in the front end again.
Can I ask why there is no history in the computer as to the what they have done on my car to rectify the issues in the past?
I find that to be a little fishy. Also the dealership that I am now at how no history of what they have done.
Also, do you know when I will be reimbursed for the rental?
Thank you,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Saturday, April 20, 2019, uscustomercare@fcagroup.com <uscustomercare@fcagroup.com> wrote:

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Monday, April 15, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (  ]

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (  

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.



This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 05/29/2019 Subject RE: Rental Reimbursement Documentation [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 05/29/2019 17:04 PM



Hello Ma'am,

I am still waiting for  to process the rental reimbursement.

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 5/21/2019 11:15 AM
To: aol.com
Subject: Rental Reimbursement Documentation [ 

Hello 

The Repair Order that I need in order to process your rental reimbursement is  You have already sent over the bill and I have the other RO that relates to
this rental reimbursement. Please verify your address too.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/30/2019 9:12 AM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #   

Dana,
Good morning. My Jeep is at the Englewood Cliffs NJ dealership for the repair of the death wobble in the front end again.
Can I ask why there is no history in the computer as to the what they have done on my car to rectify the issues in the past?
I find that to be a little fishy. Also the dealership that I am now at how no history of what they have done.
Also, do you know when I will be reimbursed for the rental?
Thank you,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Saturday, April 20, 2019, uscustomercare@fcagroup.com <uscustomercare@fcagroup.com> wrote:

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Monday, April 15, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  [ 

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  

Here is an email for you to reply to:-)

Dana



--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN  

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 05/30/2019 Subject RE: Rental Reimbursement Documentation [ 

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 05/30/2019 23:49 PM



Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Wednesday, May 29, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello Ma'am,

I am still waiting for  to process the rental reimbursement.

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 5/21/2019 11:15 AM
To: aol.com
Subject: Rental Reimbursement Documentation [ 

Hello 

The Repair Order that I need in order to process your rental reimbursement is  You have already sent over the bill and I have the other RO that relates to
this rental reimbursement. Please verify your address too.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/30/2019 9:12 AM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #  

Dana,
Good morning. My Jeep is at the Englewood Cliffs NJ dealership for the repair of the death wobble in the front end again.
Can I ask why there is no history in the computer as to the what they have done on my car to rectify the issues in the past?
I find that to be a little fishy. Also the dealership that I am now at how no history of what they have done.
Also, do you know when I will be reimbursed for the rental?
Thank you,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Saturday, April 20, 2019, uscustomercare@fcagroup.com <uscustomercare@fcagroup.com> wrote:

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Monday, April 15, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (  

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (  



Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (V  

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

Date 06/07/2019 Subject RE: Rental Reimbursement Documentation [ 00Dj01qsDF._500f1po2oU:ref ]

From uscustomercare@fcagroup.com To aol.com Sent Date/Time 06/07/2019 19:34 PM





On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN ) [ 

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  ( ) [ ]

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

00Dj01qsDF._500f1po2oU:ref

Date 06/07/2019 Subject RE: Rental Reimbursement Documentation  ]

From aol.com To uscustomercare@fcagroup.com Sent Date/Time 06/07/2019 20:34 PM





Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Friday, April 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello 

Please send the documents for me to reply to with the Repair order and Rental bill for reimbursement.

Thank you,

Dana

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/29/2019 12:00 PM
To: aol.com
Subject: Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

Here is an email for you to reply to:-)

Dana

--------------- Original Message ---------------
From:  aol.com]
Sent: 3/25/2019 12:10 PM
To: uscustomercare@fcagroup.com
Subject: Re: CAIR #  (VIN #   ]

Dana,
I hope all is well. My fiancé just returned the car and they were extremely nasty. I gave Alex Vargas my credit card info on Saturday. When he got there they wouldnt
accept my information and he had to put it on his credit card.
He took the car out to test drive it and his words were, your car almost killed me. It still has the death wobble.
This is unacceptable to be treated this way when clearly this is a Jeep issue not mine.
For the record I will never deal with that dealership again. They were unprofessional and down right nasty.
I appreciate your assistance. You were kind and professional. They will be hearing from my attorney.
Best,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com
On Tuesday, March 5, 2019, US Customer Care <uscustomercare@fcagroup.com> wrote:

Hello,

I am with the Chrysler resolution team.
My contact information is:
Phone number is 214-583-2123
My hours of business 8:00 am to 4:00 pm Central Time.
Monday through Friday.
If you have any questions please feel free to contact me.

Thank You,

Dana

00Dj01qsDF._500f1po2oU:ref

Date 07/03/2019 Subject Regarding your Case  /? propos de votre dossier (  Referente a su caso 

From uscustomercare@fcagroup.com To dermira.com Sent Date/Time 07/03/2019 12:37 PM



Dear 
Thank you for contacting Jeep Customer Care.
Our records indicate that case number  is closed.
If you require further assistance please contact us at (877) 426-5337 and we would be happy to assist.
Thank you and have a great day.
Jeep Customer Care

Madame, Monsieur 
Nous vous remercions davoir communiqué avec le service à la clientèle de Jeep.
Selon nos renseignements, le dossier  a été clos.
Si vous avez besoin de plus d'aide, n'hésitez pas à nous contacter au (877) 426-5337. Nous serons heureux de pouvoir vous aider.
Nous vous remercions et vous souhaitons une excellente journée.
Le Service à la Clientèle de Jeep

Estimado 
Le agradecemos que haya contactado a Jeep Customer Care.
Nuestros registros indican que el número de caso  se encuentra concluido.
Si necesita asistencia adicional, comuníquese con nosotros por teléfono al (877) 426-5337 y con gusto lo ayudaremos.
Muchas gracias y que tenga un excelente día.
Centro de Atención de Jeep

Date 07/03/2019 Subject CAIR ) [ 00Dj01qsDF._500f1po2oU:ref ]

From dermira.com To uscustomercare@fcagroup.com Sent Date/Time 07/03/2019 12:37 PM



Dana,

Below is the requested RO#413493 that you requested. This was already sent to you. I have been calling you for weeks without a response. This money is owed to me
and I am waiting for my reimbursement.

Thank you for being prompt in the return of my money.

Address confirmation:

360 Knickerbocker Road
Apartment 23
Dumont NJ 07628

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com<http://mail.mobile.aol.com>

On Wednesday, May 29, 2019, US Customer Care <uscustomercare@fcagroup.com<mailto:uscustomercare@fcagroup.com>> wrote:

Hello Ma'am,

I am still waiting for  to process the rental reimbursement.

Dana

[cid:image001.jpg@01D5317A.8660F550]
--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com<mailto:uscustomercare@fcagroup.com>]
Sent: 5/21/2019 11:15 AM
To: aol.com<mailto aol.com>
Subject: Rental Reimbursement Documentation [ 00Dj01qsDF._500f1po2oU:ref ]

Hello 

The Repair Order that I need in order to process your rental reimbursement is  You have already sent over the bill and I have the other RO that relates to
this rental reimbursement. Please verify your address too.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com<mailto aol.com>]
Sent: 4/30/2019 9:12 AM
To: uscustomercare@fcagroup.com<mailto:uscustomercare@fcagroup.com>
Subject: Re: CAIR #  (VIN #  [ 00Dj01qsDF._500f1po2oU:ref ]

Dana,
Good morning. My Jeep is at the Englewood Cliffs NJ dealership for the repair of the death wobble in the front end again.
Can I ask why there is no history in the computer as to the what they have done on my car to rectify the issues in the past?
I find that to be a little fishy. Also the dealership that I am now at how no history of what they have done.
Also, do you know when I will be reimbursed for the rental?
Thank you,

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com<https://mail.mobile.aol.com>
On Saturday, April 20, 2019, uscustomercare@fcagroup.com<mailto:uscustomercare@fcagroup.com>
<

Sent from AOL Mobile Mail
Get the new AOL app: mail.mobile.aol.com<https://mail.mobile.aol.com>
On Monday, April 15, 2019, US Customer Care <uscustomercare@fcagroup.com<mailto:uscustomercare@fcagroup.com>> wrote:

Hi 

Go ahead and send the rental receipt and repair order that verifies that your vehicle was in at the time you had the rental vehicle. Unfortunately I am not able to offer you
a replacement at this time. Please send the information back to me at this email and I will take a look at it to have it processed by this time next week.

Thank you!

Dana

--------------- Original Message ---------------
From:  aol.com<mailto aol.com>]
Sent: 4/15/2019 1:26 PM
To: uscustomercare@fcagroup.com<mailto:uscustomercare@fcagroup.com>
Subject: Re: CAIR #  (VIN  [  ]

Hi its 

Can you please send me the email address where I need to send the receipt for the rental car charge?
Thank you
Sent from AOL Mobile Mail















Greetings 

This email is to inform you that your case will be closed at this time, since you've stated your vehicle is operating normally and you're not experiencing any further issues.

If you do need further assistance, please do not hesitate to give us a call.

Due to your case being closed at this time, you may receive a survey via email or phone call in regards to this case. This survey is strictly about my performance as a
Case Management Specialist and I'd love to receive any feedback you may have; this will help me grow in my position and better assist my customers.

It was an absolute pleasure working with you and I would like to thank you for being a loyal Jeep customer.

Sincerely,
Rochelle, Case Management Specialist
Enhanced Customer Satisfaction Team
866.275.1420
Ext. 4060910

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 10/24/2019 6:27 PM

Subject: Re: CASE# 

Hello Mrs. 

I'm sorry there was a misunderstanding. I never stated how much compensation will be given. I stated on the call to send the documents and we will review to see about
some compensation towards the car payment. The amount that will be refunded will be 60% of the $580.03, which will be $348.02.

At this time I will submit a check request for that amount ($348.02). It typically could take up to 10-14 business days to receive the check. If you have not received the
check by 11/24 do not hesitate to call so we may reissue it for you.

Thanks for allowing me to assist you and being loyal to the Jeep family.

Thank you,

Rochelle
ECS Customer Care
866-275-1420 EXT 4060910

--------------- Original Message ---------------
From: ]
Sent: 10/24/2019 5:47 PM
To: uscustomercare@fcagroup.com
Subject: Re: CASE# 

W thought that you were reimbursing a full payment.

Sent from my iPhone

> On Oct 24, 2019, at 12:52 PM, US Customer Care <uscustomercare@fcagroup.com> wrote:
>
>  Hello Mrs. 
>
> If you could please attach a copy of the requested bank statement showing the amount paid for the car payment. As I said once i have the document, I will review it
and reimburse you 60% of the car payment. Once I submit for the check I will then close out the case. It could typically take 10-14 days for you to receive the check.
Thanks for being a loyal Jeep customer and allowing me to assist you.
>
> Thank you,
>
> Rochelle
> ECS Customer Care
>
>
> --------------- Original Message ---------------
> From: US Customer Care [uscustomercare@fcagroup.com]
> Sent: 9/24/2019 2:36 PM
> To:
> Subject: CASE# [ 00Dj01qsDF._5003Zw404Y:ref ]
>
> Dear Mr.
>
> Thank you for allowing CHRYSLER ECS Customer Care an opportunity to address your concern. Our primary focus is your satisfaction.
>
> My name is Rochelle, I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
>
> Your case number is .
> The Chrysler ECS Case Management telephone number: 1-866-275-1420
> My direct extension: 4060910
> My work hours are: 8:30-5:00 Mon-Fri Eastern Standard Time I will contact you within one business day of your appointment by telephone to discuss your case.
>
> Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation!
>
>
> Rochelle
> 00Dj01qsDF._5003Zw404Y:ref
>







Date Comment

02/03/2020

CM received a call back from the customer, she confirmed that she hasn't received a call back from the dealership and that the vehicle was taken
to the shop after the steering wheel locked up on her because the salesman (Tony) told her to bring it back because he experienced the issue
with her also. The customer will be out of town for two weeks starting tomorrow and wants a new Jeep when she gets back because she argues
that this is a manufacturing or engineering issue. The customer was upset and feels she needs to call an atty if she has to keep the Jeep, she
doesn't want call while she's on her vacation. CM informed her that communication will continue with the dealership in order to repair the vehicle
and once she is back we will discuss in further detail. The customer ended up hanging up after expressing her dissatisfaction with the Jeep since
she's had it thus far.

02/03/2020
CM called the dealership back, attempted to speak to Tony in the sales department, the phone was transferred and it rang then there was a fax
ring. The dealership is still having phone issues.

02/19/2020 CM emailed the SM back requesting an update.

02/19/2020

CM spoke with SA Alex, he confirmed that the SA assigned to the vehicle is Zach but he's OOO today. The SA confirmed that the vehicle is still
there, they have not been able to duplicate any issues with it and it operates as other like vehicles. They have been trying to get in contact with
her to come in and do a ride along with a SA but they can't reach her. I informed him that she has been out of town for a two week trip and he
says he will call her today and try to set something up. SA advised to try and reach the SA tomorrow for the RO, and I will reach out to the
customer tomorrow.

02/20/2020 CM lvm for the customer requesting a call back, and informed her that the dealership is attempting to contact her for a ride along.

02/21/2020

CM received a call from the customer, she is unable to go to the dealership because of her work schedule. She has no off days and the service
department is closed by the time she gets off work. The customer is very combative since the problem occurred for the third time and the
Salesman Tony was able to duplicate the concern so she feels this is enough to have the vehicle replaced. The vehicle is still at the dealership
and the customer just returned from being out of the county for two weeks on 2/18/2020. She would not listed to the direction I was trying to give
her when I asked her to send me the invoice for the insurance she had to pay to rent the vehicle so I can reimburse her. The customer was
informed that the problem couldn't be duplicated and I can only call the dealer back to see what docs they have to support her concerns and look
to get STAR back involved. The customer ended the call and says she will call back on her time since she's still at work.

02/21/2020
CM attempted to reach the dealership, the line went to their answering service, unable to talk with the SM or the SA. CM emailed the TA to see if
he is going to this dealership today by chance since he confirmed he will be going to multiple dealerships today.

02/21/2020

CM spoke with Tony in the sales department, he says that he did a test drive with the customer and he was able to verify that the steering wheel
locked up on her prior to the last repair. Tony says he talked to the SA about it and told him what he experienced while riding with her. The
technician put several miles on the vehicle and were unable to duplicate the concerns. Tony then went on to ask what we were going to do for the
customer as the manufacturer. CM informed him that there's work that still has to be reviewed and the issue can't be resolved without being able
to duplicate the problem and the customer needs to make it to the dealership to do a ride along. Tony then transferred me to the vm for the SA
(Zach) as requested but the vm was full.

02/21/2020 CM confirmed that the TA isn't able to make it to the dealership today.

02/21/2020 CM obtained cell phone number for the SM, lvm requesting ROs and an update on the vehicle.

03/02/2020
CM lvm for the customer requesting a call back since she stated she would call me back and her schedule is very busy and she rarely has time to
talk.

03/02/2020

CM spoke with SA Zach, he confirmed that the customer did come to pick the vehicle up yesterday as advised by the SA but she didn't because
she explained to them that the issue is still present so they opened another RO for her. He was under the impression that the STAR case was still
open but it has already been closed so I let him know I'd open another one. The SA will also email me a copy of the RO's, the vehicle is still in for
service and they have reached out to the AM and TA.

03/02/2020 CM emailed the AM and TA in order to see when they can look at the vehicle and assist the service department with the repairs.

03/02/2020 T8519DW has escalated case to external system with name ES-30937. Case was escalated successfully.

03/18/2020
CM spoke with SA Zach, he confirmed that the customer will not return their call, hasn't come there to do a ride along with the tech, and they
have been calling her over and over to return the rental and she will not respond. They haven't had any additional work done to the vehicle since
we last spoke and put over 200 miles on the Jeep with no failure. SA will send the last RO via email and CM will reach back out to the customer.

03/18/2020
CM lvm for the customer requesting a call back and informed her that she has to contact the dealer and pick up her Jeep. CM also emailed her
informing her to call so we can discuss further options. The customer didn't want to talk the last time and said she would call instead of me calling
her.

03/30/2020 Called cst. could not get thru. LVM Sent email also

03/31/2020

**Resource Escalation Call** Customer is highly upset as she would like this resolved immediately. Customer expectations: Requesting for the
full amount she paid for vehicle and deposit. Requesting assistance as she is currently in a rental as she feels unsafe driving her vehicle.
Customer is seeking compensation due to concern. Customer does not feel safe test driving vehicle with a Service tech to attempt to diagnose
concerns. Customer currently has vehicle. Advised I will document concerns and request on file for CM to review. Advised no guarantees to
resolution. Customer requested a copy of case, advised the only information I can provide is a Case number. Requested best time customer can
be reached, she said she is unable to provide one since her job being a mail carrier has various hours. No further inquiries.

04/01/2020 reviewed notes below. called cst back . no answer. lvm

04/01/2020 called dealership to discuss issues with veh. will have SA call me back

04/01/2020 Sent email to  at the dealership to have RO's sent over

04/02/2020 received vm from  Called back lvm

04/02/2020

spoke to  said the day after she bought the veh it had an elec steering asst issue. said she had an electrical ground and shut down the
power assist. said esc it to star. said would have to replace the whole rear assembly. said engineering wasnt comfortable with that and had her
bring the car back in. weld the org ground back into place. said cst came back with the same problem veh was hard to steer. said drove with a
sales person and he could not feel the issue. left with the service dept. saying it was dangerous and she didn';t feel comf. could not duplicate the
issue and refused to pick up the veh. said communicated with us her concern and they could not duplicate it. said he drove it hisself 250 miles
and could not duplicate no codes etc. drives perfectly. she told him she was going to pursue a bb. said he thought she was told no already. said
there is nothing to fix. told her to drive another one and she would not. had her veh towed out the dealership to her house. said she bomb them
on survey. said the Jan 27th - March 20th was because she would not pick up the veh. it was not down for service. asked what date the veh was
actually done but was not in the office. will advise on monday

04/04/2020 Vehicle has qualified for Enhanced Customer Satisfaction (ECS) program. Refer to Knowledge Article for handling procedures

04/06/2020 Received email from cst. reviewing Need to know what date the veh was actually fixed because the cst won't pick up the veh

04/07/2020

Received email from cst requesting reimbursement for several things as well as the return of her lease. She has been advised that her car is
ready and will need to be picked up from the dealership. I have advised her that we will not be able to compensate her for her request in the
email but can offer her a MC in the amount of $5000, The conversation I had with the SD at the dealership is that they were unable to duplicate
the issues she was experiencing. They have kept the veh, driven the veh several times and have requested that she pick the veh up. It has been
ready since Feb 25th

04/09/2020
received vm at midnight EST. cs states she works during our regular hours but could communicate via email. sent cst another email to
communicate.

04/09/2020 Sent email to cst of OOO

04/15/2020 Sent email to cst to follow up on her decision with my offer for MC

04/17/2020 Not able to reach cst by phone. sent another email (final email) to follow up on offer

Email(s)







March 19, 2020

Re: 2019 JEEP WRANGLER UNLIMITED SPORT

Dear 

You recently contacted us requesting assistance regarding with steering repairs on the above referenced vehicle.

Our attempts to review your concern(s) and provide you with a prompt remedy has been delayed by our inability to contact you.

In order to provide you with a prompt resolution to your concern(s), it is important that you contact us immediately at 1-800-654-2486 to discuss your issues and possible
solutions. Please reference Case Number  when calling.

If we have no response within five (5) days from the date of this letter, we must assume that your concerns have been addressed to your satisfaction.

Sincerely,

Daviel

Customer Retention Specialist

1-800-654-2486 x1004

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 3/18/2020 5:57 PM

Subject: Re: FCA Advocate [ 00Dj01qsDF._5003Z10xME8:ref ]

Hello,

Please contact the service department at the dealership so you can pick up the Jeep. The Jeep has been repaired for a few weeks and road tested with no problems
found. The advisor has been trying to have you come and do a ride along also and that hasn't been done. I understand your position when it comes to the vehicle but if I
cannot reach you to discuss the matter then there isn't much I can assist you with.

Thanks

--------------- Original Message ---------------
From: 
Sent: 3/10/2020 8:11 PM
To: uscustomercare@fcagroup.com
Subject: Re: FCA Advocate [ 

Since I called you on Feb 21, 2020, I have been twice to the kearny mesa dealership. I spoke with the service director Denton Cramer and explain to him what I already
told you. I leased a NEW vehicle and the steering wheel locked on me on the freeway to no fault of my own. The steering wheel issue has occurred twice more. I don't
feel safe in that vehicle and my problem has not been resolved. I feel my life is in danger to do a ride along or to attempt to replicate the issue. I am leasing a NEW
product from your company and all I'm asking is that it meets SAFETY STANDARDS.Sent from my T-Mobile 4G LTE device------ Original message------From: US
Customer Care Date: Fri, Feb 21, 2020 10:57 AMTo: gmail.com;Cc: Subject:RE: FCA Advocate [ 00Dj01qsDF._5003Z10xME8:ref ]Maribiel,

I was unable to make contact with your service advisor, I did speak with Tony but the Technician would have to confirm that the issue is present and at this time they
can't duplicate your concern. Please attempt to see if you can coordinate a time that an advisor can complete the ride along with you in order to further assess your
vehicle concerns.

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 1/29/2020 4:10 PM
To: 
Subject: FCA Advocate [  ]

Hello,

My name is Daviel, I will be your advocate moving forward for your vehicle concerns. Please give me a call back at 800-654-2486 using reference number 75049770, or
you can email me back at this email address. Let me know what's a good time to call you back, and a good contact number for you. My office hours are Monday-Friday
10:00 am - 6:30 pm est. I look forward to working with you.

Thanks

Date 03/19/2020 Subject Re: FCA Advocate [ ]

From To uscustomercare@fcagroup.com Sent Date/Time 03/19/2020 20:28 PM



Natosha.McKnight
REDACTION




