






















we can arrange for the return of the documents. In such circumstances, you are advised that you may not disclose, copy, distribute or take any other action in reliance
on the information transmitted.





03/11/2020

notified?

( 5m 9s ) Beth-Anne: I am just bringing up the vehicle to ensure yours has been included and I can provide further insight! While I bring up the vehicle
can you provide the name, address, phone number and email on the vehicle for security purposes?

( 5m 45s ) Visitor: , westfield, IN 

( 5m 50s ) Visitor: 

( 5m 58s ) Visitor: 

( 6m 31s ) Visitor: you there?

( 7m 53s ) Beth-Anne: Thank you. I do see that the JT CLUTCH SLAVE CYLINER recall was added to your vehicle yesterday. We send out notices to
affected customers and you should receive it within a few days. I have a different address on file, is the one you provided the current address?

( 8m 6s ) Beth-Anne: I want to ensure it is correct as this is where the recall notices are sent.

( 9m 24s ) Visitor: my address is  Westfield IN  same as in my Mopar.com account. Do you have something diff?

( 10m 26s ) Beth-Anne: Yes I have an address on  I will update that for us here.

( 11m 55s ) Visitor: The W12 recall posted on the JLWranglers forum says its "Stop Sale" for the man trans pressure plate over heating and causing
a fire hazard, NOT a clutch slave cylinder.

( 13m 10s ) Visitor: is our adult sons street. They own no Mopar products nor have anything to do with this vehicle

( 13m 18s ) Visitor: how did that get nto your system?

( 14m 33s ) Beth-Anne: I am not certain as to how the information was entered however I have updated this for you. I will send some information on
the recall. There is also an open recall for the steering damper.

( 14m 47s ) Visitor: This vehicle was bought /paid for/registered /listed on MOPAR.COM under my correct address. I do not understand this at all

( 15m 44s ) Visitor: Yes, and the tracking bar bracket weld recall is shown as complete but it WAS NOT DONE CORRECTLY.

( 15m 51s ) Visitor: all three are open.

( 16m 3s ) Visitor: How can I get a copy of the W12 notice?

( 16m 31s ) Beth-Anne: I am sorry to learn that there was an issue with the recall that was completed. I am showing that as completed and would
recommend having the dealership diagnose it so that we can ensure it was done correctly.

( 16m 43s ) Beth-Anne: I will copy information into the chat window!

( 16m 45s ) Beth-Anne: FCA US LLC is recalling an estimated 33,237 U.S.-market vehicles equipped with manual transmissions, to address a
potential for clutch assembly overheating. Customer feedback prompted an FCA investigation that identified a potential for excessive clutch-
component friction and subsequent overheating.

If this condition occurs, it may cause a vehicle​s clutch to slip, potentially leading to propulsion loss. In rare occurrences, an overheated clutch
pressure plate may fracture or break, potentially creating a road hazard and/or posing fire risk. FCA is aware of a single related injury, which was
minor and did not require hospital treatment. The Company is unaware of any related accidents.

The recall is limited to vehicles equipped with manual transmissions. Affected are certain model-year 2018-2020 Jeep Wrangler SUVs, and certain
2020 Jeep Gladiator pickups. Those equipped with automatic transmissions, which account for the vast majority of Wrangler and Gladiator sales,
are not subject to recall.

Affected customers will be advised when service becomes available. In the interim, those who observe excessive or abnormal clutch-pedal travel,
clutch slippage, and/or a strong odor, are advised to contact their dealers.

Date



Customers with questions or concerns may call 1-800-853-1403.

An estimated 3,513 vehicles will also be subject to recall in Canada. No other markets are affected by this campaign.

( 17m 40s ) Visitor: That was done already. Three different welders/2 dealers says the weld repair is not correct. Case was opened with FCA, then
closed.

( 19m 19s ) Beth-Anne: I would still recommend the dealership go over it when it is there for the other recall.

( 20m 29s ) Visitor: they said theyve done all they can do and are "done" with it

( 23m 0s ) Beth-Anne: I understand. When the vehicle arrives there you can contact us again and we can reach out to them to ensure it has been
completed up to FCA standards.

( 23m 47s ) Visitor: vehicle is not safe to drive, according to the welders the inspected the repair.

( 24m 16s ) Visitor: i have only put 3800 miles on it in nearly a year

( 24m 38s ) Visitor: its been in dealers 6-8 times for the same issues

( 24m 46s ) Beth-Anne: For the recall issue?

( 26m 9s ) Visitor: the NHTSA mandated repair was NOT done correctly according to three welders and two dealers, yet FCA says is was done
correctly ( never having seen it)

( 28m 29s ) Visitor: Between the wobbly steering damper issue, the off-seam/faulty track bar bracket weld and now the pressure plate fire hazard, is
it FCA's opinion that this vehicle should or should NOT be driven?

( 30m 25s ) Beth-Anne: We would recommend having the steering damper recall completed as soon as possible. This was launched last year and
the parts are available. In regards to the bracket recall, if a dealership has advised it wasn't done correctly we would contact them when the vehicle is
there. At that point we would take the next steps.

( 30m 57s ) Beth-Anne: I would like to create a case for you and escalate for special tracking with the clutch recall. We will email you as soon as the
parts are available. Would that be okay?

( 33m 7s ) Visitor: sure but with all the issues, I will no longer put my family in this vehicle on the highway. Ive barely driven it and all three issues are
a NHTSA safety hazard

( 35m 29s ) Beth-Anne: I understand where you are coming from and we can get the steering concern addressed right away. Please keep an eye out
in your email when the parts are released!

( 42m 55s ) Beth-Anne: Hello ?

( 45m 16s ) Visitor: yes

( 45m 44s ) Beth-Anne: I have created a case for you, case number  and we will reach out as soon as the parts become available.

( 46m 7s ) Visitor: what am I to do in meantime?

( 46m 40s ) Beth-Anne: I would recommend scheduling an appointment to have the steering damper completed.

( 47m 40s ) Visitor: And the improper track bar weld repair? I have had three welders tell me it was not done correctly.

( 47m 44s ) Beth-Anne: Once the vehicle arrives at the dealership please contact us so that we can reach out to them.

( 49m 41s ) Visitor: so I should continue to drive it?

( 52m 29s ) Beth-Anne: In the letter it states "observe excessive or abnormal clutch-pedal travel, clutch slippage, and/or a strong odor," If any of these
are present please contact your dealership right away.

Date



    y   g  y

( 56m 4s ) Beth-Anne: Is there anything else I can do in the mean time to help?

( 1h 0m 20s ) Beth-Anne: It seems we have lost connection. Thank you for contacting Jeep Customer Care. Please chat with us again if you need
further assistance. You can also look for updates on our website www.Jeep.com. Have a good day!

Date

Date
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Date 10/16/2020 Subject Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From jeepcustomercare@fcagroup.com To Sent Date/Time 10/16/2020 16:19 PM
Good Afternoon,

My name is Jennifer with Jeep Wave Premium Care and your case has been escalated to me regarding your vehicle. My direct contact information is as follows:

Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to 7:30 pm EST
Phone #: 844-533-7928 ext 4061102

Please reply with your preferred method of contact and best time to reach you within my business hours previously listed.

Jennifer
Jeep Wave Premium Care
ref:_00Dj01qsDF._5003Z18iGYo:ref

Date 10/16/2020 Subject Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From To jeepcustomercare@fcagroup.com Sent Date/Time 10/16/2020 16:21 PM
Sent from my iPhone

> On Oct 16, 2020, at 9:19 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
> 
> ​ Good Afternoon, 
> 
> My name is Jennifer with Jeep Wave Premium Care and your case has been escalated to me regarding your vehicle. My direct contact information is as follows: 
> 
> Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to 7:30 pm EST 
> Phone #: 844-533-7928 ext 4061102
> 
> Please reply with your preferred method of contact and best time to reach you within my business hours previously listed. 
> 
> Jennifer 
> Jeep Wave Premium Care 
> 
> 
> ref:_00Dj01qsDF._5003Z18iGYo:ref

Date 10/19/2020 Subject Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From To jeepcustomercare@fcagroup.com Sent Date/Time 10/19/2020 19:33 PM
Hi Jennifer,

I hope you had a great weekend. I was wondering if there is any information
available re this? I have been without a vehicle for a week now and it is
making life really difficult.
I hope this does not sound rude as I do not mean it that way but this is
obviously a weld issue and with the investigation going on and the fact
jeep is aware of this issue I am confused why this is taking so long?

Thank you for your time,

On Fri, Oct 16, 2020 at 9:20 AM wrote:

>
>
> Sent from my iPhone
>
> On Oct 16, 2020, at 9:19 AM, Jeep Customer Care <
> jeepcustomercare@fcagroup.com> wrote:
>
> ​ Good Afternoon,
>
> My name is Jennifer with Jeep Wave Premium Care and your case has been
> escalated to me regarding your vehicle. My direct contact information is as
> follows:
>
> Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to
> 7:30 pm EST
> Phone #: 844-533-7928 ext 4061102
>
> Please reply with your preferred method of contact and best time to reach
> you within my business hours previously listed.
>
> Jennifer
> Jeep Wave Premium Care
>
>
> ref:_00Dj01qsDF._5003Z18iGYo:ref
>
>

Date 10/21/2020 Subject Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From To jeepcustomercare@fcagroup.com Sent Date/Time 10/21/2020 15:27 PM



Please see email from highway safety advising me not to drive the vehicle. 
Can I please get an update. Not having a vehicle is causing huge issues. 

Thank you, 

 

Sent from my iPhone

> On Oct 16, 2020, at 9:19 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
> 
> ​ Good Afternoon, 
> 
> My name is Jennifer with Jeep Wave Premium Care and your case has been escalated to me regarding your vehicle. My direct contact information is as follows: 
> 
> Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to 7:30 pm EST 
> Phone #: 844-533-7928 ext 4061102
> 
> Please reply with your preferred method of contact and best time to reach you within my business hours previously listed. 
> 
> Jennifer 
> Jeep Wave Premium Care 
> 
> 
> ref:_00Dj01qsDF._5003Z18iGYo:ref

Date 10/21/2020 Subject Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From jeepcustomercare@fcagroup.com To Sent Date/Time 10/21/2020 15:38 PM
I have left a message for the Dealership and am just waiting to hear back.

--------------- Original Message ---------------
From: 
Sent: 10/21/2020 3:27 PM
To: jeepcustomercare@fcagroup.com
Subject: Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]

Please see email from highway safety advising me not to drive the vehicle.
Can I please get an update. Not having a vehicle is causing huge issues.

Thank you,

Sent from my iPhone

> On Oct 16, 2020, at 9:19 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
>
> ​ Good Afternoon,
>
> My name is Jennifer with Jeep Wave Premium Care and your case has been escalated to me regarding your vehicle. My direct contact information is as follows:
>
> Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to 7:30 pm EST
> Phone #: 844-533-7928 ext 4061102
>
> Please reply with your preferred method of contact and best time to reach you within my business hours previously listed.
>
> Jennifer
> Jeep Wave Premium Care
>
>
> ref:_00Dj01qsDF._5003Z18iGYo:ref

Date 10/21/2020 Subject Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From To jeepcustomercare@fcagroup.com Sent Date/Time 10/21/2020 15:48 PM



Thank you for the update. It has been a week since we spoke, did jeep customer relations reply to you yet? You said you have to speak with them and then the
dealership. 

I am trying to be patient but not having a car is making me miss jobs and I am not able to even get to the store. 

Thanks 

Sent from my iPhone

> On Oct 21, 2020, at 8:38 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
> 
> ​ I have left a message for the Dealership and am just waiting to hear back. 
> 
> 
> --------------- Original Message ---------------
> From: 
> Sent: 10/21/2020 3:27 PM
> To: jeepcustomercare@fcagroup.com
> Subject: Re: Case #: 2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
> 
> Please see email from highway safety advising me not to drive the vehicle.
> Can I please get an update. Not having a vehicle is causing huge issues.
> 
> Thank you,
> 
>
> 
> 
> 
> Sent from my iPhone
> 
> > On Oct 16, 2020, at 9:19 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
> >
> > ​ Good Afternoon,
> >
> > My name is Jennifer with Jeep Wave Premium Care and your case has been escalated to me regarding your vehicle. My direct contact information is as follows:
> >
> > Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to 7:30 pm EST
> > Phone #: 844-533-7928 ext 4061102
> >
> > Please reply with your preferred method of contact and best time to reach you within my business hours previously listed.
> >
> > Jennifer
> > Jeep Wave Premium Care
> >
> >
> > ref:_00Dj01qsDF._5003Z18iGYo:ref
>

Date 10/27/2020 Subject Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
From jeepcustomercare@fcagroup.com To Sent Date/Time 10/27/2020 19:26 PM



Mrs. 

Please have your Attorney send the letter of representation to:

FCA Customer Care
ATT: Special Investigations
P.O Box 21-8004
Auburn Hills, MI 48321

Regards,
Jennifer

--------------- Original Message ---------------
From: 
Sent: 10/21/2020 3:48 PM
To: jeepcustomercare@fcagroup.com
Subject: Re: Case #:  2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]

Thank you for the update. It has been a week since we spoke, did jeep customer relations reply to you yet? You said you have to speak with them and then the
dealership.

I am trying to be patient but not having a car is making me miss jobs and I am not able to even get to the store.

Thanks

Sent from my iPhone

> On Oct 21, 2020, at 8:38 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
>
> ​ I have left a message for the Dealership and am just waiting to hear back.
>
>
> --------------- Original Message ---------------
> From: ]
> Sent: 10/21/2020 3:27 PM
> To: jeepcustomercare@fcagroup.com
> Subject: Re: Case #: 2018 Jeep Wrangler Unlimited Sport [ ref:_00Dj01qsDF._5003Z18iGYo:ref ]
>
> Please see email from highway safety advising me not to drive the vehicle.
> Can I please get an update. Not having a vehicle is causing huge issues.
>
> Thank you,
>
>
>
>
>
> Sent from my iPhone
>
> > On Oct 16, 2020, at 9:19 AM, Jeep Customer Care <jeepcustomercare@fcagroup.com> wrote:
> >
> > ​ Good Afternoon,
> >
> > My name is Jennifer with Jeep Wave Premium Care and your case has been escalated to me regarding your vehicle. My direct contact information is as follows:
> >
> > Hours: Mon & Wed 8:30 am to 5:00 pm EST / Tues, Thurs, & Fri 11:00 am to 7:30 pm EST
> > Phone #: 844-533-7928 ext 4061102
> >
> > Please reply with your preferred method of contact and best time to reach you within my business hours previously listed.
> >
> > Jennifer
> > Jeep Wave Premium Care
> >
> >
> > ref:_00Dj01qsDF._5003Z18iGYo:ref
>











Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR 

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have: 
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 08/24/2021 Subject Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]
From uscustomercare@fcagroup.com To Sent Date/Time 08/24/2021 15:13 PM



MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 08/24/2021 Subject Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]
From uscustomercare@fcagroup.com To Sent Date/Time 08/24/2021 15:13 PM



MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 08/25/2021 Subject Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]
From To uscustomercare@fcagroup.com Sent Date/Time 08/25/2021 16:34 PM
I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.  

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ​Lower control arm bracket package, Right inner and outer package.​ This would not be
a major repair ​ anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.



I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.  

Thank you for your help. 

Little Rock, AR 

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR  

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week. 

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]



Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 08/26/2021 Subject Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]
From uscustomercare@fcagroup.com To Sent Date/Time 08/26/2021 18:18 PM
Mr 

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspect on. I followed
up with an email request and am awaiting a response.
I will update you as soon as I have information.

Thank you for your patience.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ​Lower control arm bracket package, Right inner and outer package.​ This would not be
a major repair ​ anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]



MR

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To:
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 08/26/2021 Subject Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]
From uscustomercare@fcagroup.com To Sent Date/Time 08/26/2021 18:18 PM
Mr 

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspect on. I followed
up with an email request and am awaiting a response.
I will update you as soon as I have information.

Thank you for your patience.



Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ?Lower control arm bracket package, Right inner and outer package.? This would not
be a major repair ? anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR



From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 08/26/2021 Subject Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]
From To uscustomercare@fcagroup.com Sent Date/Time 08/26/2021 18:33 PM
In full disclosure, I have ordered that part for my Jeep. The bracket is easily obtainable despite what I was told by the dealership. I will have the part tomorrow. It does
not seem that anyone is willing to actually work on it, so I guess I am going to take care of this myself. It does not speak well of the Mopar extended warranty or of the
level of customer service. I guess I just thought that someone at Chrysler FCA would be able to get some pressure applied to at least inspect the vehicle and a
solution determined. This is not personal to you, but as this has been going on 5 weeks with no movement, schedule or proposed fix -  I don​t have an patience left. 

Little Rock, AR 

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 26, 2021 at 1:18 PM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Mr  

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspection. I followed
up with an email request and am awaiting a response. 
I will update you as soon as I have information. 

Thank you for your patience. 

Kind Regards,

Susan



JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other. 

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ​Lower control arm bracket package, Right inner and outer package.​ This would not be
a major repair ​ anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use. 

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR



From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 09/09/2021 Subject Jeep Case Management - CASE 
From uscustomercare@fcagroup.com To Sent Date/Time 09/09/2021 18:51 PM
Mr. 

I reviewed your email. My apologies for slow replay. I was out of office for 10 days and an Associate Case Manager followed up on my cases. She called Steve
Landers Dealership and it was noted that you picked the Jeep up. In your email you wrote that you have ordered the bracket.

Earlier communication was delayed, the case was originally set with contact information for another Mr I did send an email to you to update ownership
information and I did not see a reply or update there. When we discovered this I sent an email to update ownership and there has been no reply so I send a 2nd
email out today to this email to update your documents records.

You also wrote that you hoped to apply some pressure to the Dealership; we work with the Dealership and advocate on your behalf to communicate with the
Dealership, work to resolve issues, speed parts orders, etc. The Dealerships are independently owned so we do not put pressure on them so to speak, we work in
co-operation with them.

Let me know your thoughts on where this stands now since the Jeep is no longer at the Dealership, how would you like to proceed?

Kind Regards,

Susan
JEEP Customer Care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/26/2021 2:33 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

In full disclosure, I have ordered that part for my Jeep. The bracket is easily obtainable despite what I was told by the dealership. I will have the part tomorrow. It does
not seem that anyone is willing to actually work on it, so I guess I am going to take care of this myself. It does not speak well of the Mopar extended warranty or of the
level of customer service. I guess I just thought that someone at Chrysler FCA would be able to get some pressure applied to at least inspect the vehicle and a
solution determined. This is not personal to you, but as this has been going on 5 weeks with no movement, schedule or proposed fix - I don​t have an patience left.

Little Rock, AR



From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 26, 2021 at 1:18 PM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Mr 

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspection. I followed
up with an email request and am awaiting a response.
I will update you as soon as I have information.

Thank you for your patience.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ​Lower control arm bracket package, Right inner and outer package.​ This would not be
a major repair ​ anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist



--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 09/09/2021 Subject Re: Jeep Case Management - CASE 
From To uscustomercare@fcagroup.com Sent Date/Time 09/09/2021 19:56 PM
I could not reply to the email as the requested, as the registration was in the Jeep, which was at the dealership. With no communication indicating when it would be
inspected or movement on the repair, I decided to repair myself. I had been denied use of my vehicle at that point for 5 weeks and there was absolutely no schedule
for inspection, much less repair. Jeep (FCA/ Stellantis) should have made a better effort to at least inspect the vehicle and prescribe a solution. This took about 4
hours for two people who had never done it before. With experience and a lift, I​d say it​s a 2 hour job.

I ordered a Mopar: 

68394640AALower Control Arm Bracket Package

From the Jeep dealership in Tuscon, AZ (CheapJeep.) I called and spoke with their parts department before ordering to confirm. Cost with shipping $406.64

I ordered the lower control arm replacement from Synergy Mft / Poly Performance. Part# SYN-8052, as this was the aftermarket part installed on the Jeep that was
destroyed by the bracket failure. I was given a generous discount on this replacement by Synergy, with the cost being $360 with shipping. 





From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 26, 2021 at 1:18 PM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Mr 

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspection. I followed
up with an email request and am awaiting a response.
I will update you as soon as I have information.

Thank you for your patience.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ​Lower control arm bracket package, Right inner and outer package.​ This would not be
a major repair ​ anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM



To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 09/10/2021 Subject Re: Jeep Case Management - CASE 
From uscustomercare@fcagroup.com To Sent Date/Time 09/10/2021 22:21 PM

I received your email and attachments. I opened several and they appeared legible. I will be reviewing the information in more detail next week and follow up with you
on Wednessday.

Kind Regards,

Susan
JEEP Customer Care Specialist

--------------- Original Message ---------------
From: 
Sent: 9/9/2021 3:56 PM
To: uscustomercare@fcagroup.com
Subject: Re: Jeep Case Management - CASE 

I could not reply to the email as the requested, as the registration was in the Jeep, which was at the dealership. With no communication indicating when it would be
inspected or movement on the repair, I decided to repair myself. I had been denied use of my vehicle at that point for 5 weeks and there was absolutely no schedule
for inspection, much less repair. Jeep (FCA/ Stellantis) should have made a better effort to at least inspect the vehicle and prescribe a solution. This took about 4
hours for two people who had never done it before. With experience and a lift, I​d say it​s a 2 hour job.

I ordered a Mopar:





From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 26, 2021 at 1:18 PM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Mr 

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspection. I followed
up with an email request and am awaiting a response.
I will update you as soon as I have information.

Thank you for your patience.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From:
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ​Lower control arm bracket package, Right inner and outer package.​ This would not be
a major repair ​ anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.



Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 09/10/2021 Subject Re: Jeep Case Management - CASE 
From To Sent Date/Time 09/10/2021 22:21 PM

I received your email and attachments. I opened several and they appeared legible. I will be reviewing the information in more detail next week and follow up with you
on Wednessday.

Kind Regards,

Susan
JEEP Customer Care Specialist

--------------- Original Message ---------------
From:
Sent: 9/9/2021 3:56 PM





In full disclosure, I have ordered that part for my Jeep. The bracket is easily obtainable despite what I was told by the dealership. I will have the part tomorrow. It does
not seem that anyone is willing to actually work on it, so I guess I am going to take care of this myself. It does not speak well of the Mopar extended warranty or of the
level of customer service. I guess I just thought that someone at Chrysler FCA would be able to get some pressure applied to at least inspect the vehicle and a
solution determined. This is not personal to you, but as this has been going on 5 weeks with no movement, schedule or proposed fix - I don?t have an patience left.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 26, 2021 at 1:18 PM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Mr 

I read your email, I called the Dealership today, Heather was with a Customer, I spoke with Chris requesting current status and a date on the inspection. I followed
up with an email request and am awaiting a response.
I will update you as soon as I have information.

Thank you for your patience.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From:
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ?Lower control arm bracket package, Right inner and outer package.? This would not
be a major repair ? anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR



From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To:
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Thursday, August 19, 2021 at 10:50 AM
To: 
Subject: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Dear  Thank you for allowing JEEP Customer Care an opportunity to address your concern. Our primary focus is your satisfaction. My name
is Susan and I will be your advocate to ensure all questions and issues are addressed. Here is some information that will be helpful for you to have:
Your case number is 
Jeep Southwest Case Management
Telephone number: 1-844-378-0575, My direct extension: 4060754
My work hours are: 9:00AM till 5:30PM, EST, Monday through Friday
I will contact you again on Monday after speaking with the Steve Landers Dealership.
Please don't hesitate to make contact if you have any questions or concerns. Thank you for your patience and co-operation! Kind Regards,
Susan
JEEP Customer care Specialist
Stellantis Case Management - Southwest Business Center

ref:_00Dj01qsDF._5003Z1ISzCg:ref

Date 09/20/2021 Subject JEEP CASE MANAGEMENT Case # 
From uscustomercare@fcagroup.com To uscustomercare@fcagroup.com Sent Date/Time 09/20/2021 19:10 PM
MR 

Hello



Thank you for contacting Jeep Customer Care.

In regards to your 2018 JEEP WRANGLER UNLIMITED RUBICON, we fully appreciate your concern, particularly in view of the expense and inconvenience involved,
however, we are unable to accommodate your request for out-of-warranty consideration. The vehicle has exceeded the time and/or mileage limitations of the
warranty (or warranties) we offered on the vehicle at the time it was purchased. Although we are unable to provide a more favorable reply, we appreciate the
opportunity to review your request.

The receipts you submitted were not from an Authorized Jeep Dealership selling genuine Mopar parts. They would be considered after market parts and the
installation as you provided was not done by trained, certified technicians. You are not the original owner and we do not know if anything else occurred prior to your
ownership.

I apologize for you inconvenience and if it would help I can offer a Service contract for three oil changes and tire rotations to help mitigate the expense.

We're sorry we cannot provide a more favorable reply.

Thank you again for your call  Have a great day.

Best wishes,

Susan

Jeep Customer Care

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@fcagroup.com]
Sent: 9/10/2021 6:21 PM
To: 
Subject: Re: Jeep Case Management - CASE 

I received your email and attachments. I opened several and they appeared legible. I will be reviewing the information in more detail next week and follow up with you
on Wednessday.

Kind Regards,

Susan
JEEP Customer Care Specialist

--------------- Original Message ---------------
From: ]
Sent: 9/9/2021 3:56 PM
To: uscustomercare@fcagroup.com
Subject: Re: Jeep Case Management - CASE 

I could not reply to the email as the requested, as the registration was in the Jeep, which was at the dealership. With no communication indicating when it would be
inspected or movement on the repair, I decided to repair myself. I had been denied use of my vehicle at that point for 5 weeks and there was absolutely no schedule
for inspection, much less repair. Jeep (FCA/ Stellantis) should have made a better effort to at least inspect the vehicle and prescribe a solution. This took about 4
hours for two people who had never done it before. With experience and a lift, I?d say it?s a 2 hour job.

I ordered a Mopar:

68394640AALower Control Arm Bracket Package

From the Jeep dealership in Tuscon, AZ (CheapJeep.) I called and spoke with their parts department before ordering to confirm. Cost with shipping $406.64

I ordered the lower control arm replacement from Synergy Mft / Poly Performance. Part# SYN-8052, as this was the aftermarket part installed on the Jeep that was
destroyed by the bracket failure. I was given a generous discount on this replacement by Synergy, with the cost being $360 with shipping.

The labor was paid for by myself to two of my employees that were qualified to weld. I had to pay them cash out of pocket totaling $300, plus lunch. Of course, there is
no receipt for that.

Before and after photos are attached. I am sure that they are jumbled together, but you obviously can see which are which. There was a weld on one side, with none
on the other. Now it is fully welded on both sides.

I think that at minimum that I should be reimbursed for the parts and shipping, since there was a complete failure to resolve my issue. It would still not be repaired
and perhaps not inspected, if we had not done it.





Thank you for your patience.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: 
Sent: 8/25/2021 12:34 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

I would like to know if the tech will be there today or tomorrow. I really am starting to consider this a breach of contract on the part of Mopar Protection. I have an
extended Max Protect warranty, yet in over 30 days I cannot get my vehicle even inspected properly, much less repaired. This is clearly a manufacturing defect AND
part of the suspension, therefore should be covered one way or the other.

I have been informed repeatedly by the dealership service staff that the bracket that sheared off is not available and a WHOLE NEW FRAME has to be installed. This
is not true. I have found the MOPAR bracket available as a kit: pn# 68394640AA ?Lower control arm bracket package, Right inner and outer package.? This would not
be a major repair ? anyone who can weld would be able to do it. I have found the part available and in stock at Los Angeles, and it may be at other locations.

I am requesting that this be ordered immediately and the repair scheduled. My position is that this has been at the dealership an excessive amount of time and
reasonable steps are not being taken to restore the vehicle to my use.

Thank you for your help.

Little Rock, AR

From: US Customer Care <uscustomercare@fcagroup.com>
Date: Tuesday, August 24, 2021 at 10:13 AM
To: 
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

MR 

Good Morning, I received your voice mail messages. I spoke to Service Advisor Heather at the Steve Landers Dealership late yesterday afternoon and she said there
was no update at this time. I will continue to contact the Dealership on your behalf and update you on the status. I will be calling the Dealership again this afternoon
to request an update. the last info I have is the Specialist Technicians are supposed to provide an update this week.

Kind Regards,

Susan
JEEP Customer care Specialist

--------------- Original Message ---------------
From: ]
Sent: 8/23/2021 5:05 PM
To: uscustomercare@fcagroup.com
Subject: Re: Level 2 Initial Contact [ ref:_00Dj01qsDF._5003Z1ISzCg:ref ]

Does this email return to you? I was wondering if you were able to contact the Steve Landers dealership and also if this inspection is moving forward?

Little Rock, AR





















03/09/2022

****OUTBOUND TO DLR***** Agent reached out to the DLR and spoke with the SM/SD  SD/SM stated that there is some broken
wields that may or may not be caused by factory but there is no warranties on the cst vehicle for them to cover it and it is extremely
modified (lifted, modified tires, etc). SM?SD also stated that they have an appointment for April with the cst ****OUTBOUND TO
DLR***** Agent reached out to the DLR and spoke with the SM/SD Gary. Agent wanted to clarify if DI was taken and submitted SM/SD
Gary stated that he took pictures but not to submit for warranty because there is no warranty on the cst vehicle

03/09/2022

****OUTBOUND TO CST***** Agent reached out to the cst to give/get an update on the case. Agent advised the cst that outreach was
made to the SD and the SD stated that DI was taken of the cst concern but not submitted because the cst has no warranties.
Agent declined cost assistance due to cst being second owner and vehicle not meriting with GW. Agent advised that once cst goes
into appointment then he can call back for technical assistance but case will be closed from here due to no assistance being offered
Cst understood

03/11/2022
Customer called in because he stated that he heard a cracking / popping noise coming from the back of his Jeep. He noticed the
whole weld isn​t connected to the actual frame. He stated that his SA informed him that it​s a manufacture defect. I did advise the
customer of the notes left by the previous CM however the customer requested to speak with her. I did contact CM and warm
transferred the customer over for further assistance.

03/11/2022

****INBOUND FROM CST***** Cst was warm transferred. Cst wanted to ask the agent some questions in regards to his vehicle. Cst
asked why a factory detected (his frame) is not being covered? Agent advised the cst that his manufacture warranty expired and we
cannot extend it. Cst stated that there is recalls that fit the description of his vehicle Agent explained the recalls are issued through
NHTSA and we cannot add recalls to vehicles because they are VIN specific based off of factory build, time frame, and car type. Agent
referred cst to NHTSA website and advised case will be closed due to no assistance being offered Cst understood and thanked

Date Comment

Email(s)

Date 03/04/2022 Subject CASE MANAGEMENT - 
From jeepcustomercare@fcagroup.com To Sent Date/Time 03/04/2022 20:47 PM
Hello Mrs./Ms

My name is Tere and, I will be your case manager moving forward. I just wanted to reach out to you and inform you that your case has been properly escalated and I
am working the case as your advocate to find a resolution to your situation. My Office hours are Monday- Friday 11:00 PM - 7:30 PM Eastern standard time (8:00 AM-
4:30 PM Pacific time). I will gather some information about your issue from my resources, and the dealership. I will be in contact with you after I have gathered all
necessary information.

Case Number: 

My phone number is 844-888-0601

Best Regards,

Tere
Stellantis Customer Care
(844)-888-0601 Ext.4062219
ref:_00Dj01qsDF._5003Z1NhXZK:ref

Date 03/04/2022 Subject CASE MANAGEMENT - 
From jeepcustomercare@fcagroup.com To Sent Date/Time 03/04/2022 20:50 PM
Hello Mrs./Mr

My name is Tere and, I will be your case manager moving forward. I just wanted to reach out to you and inform you that your case has been properly escalated and I
am working the case as your advocate to find a resolution to your situation. My Office hours are Monday- Friday 11:00 PM - 7:30 PM Eastern standard time (8:00 AM-
4:30 PM Pacific time). I will gather some information about your issue from my resources, and the dealership. I will be in contact with you after I have gathered all
necessary information.

Case Number: 

My phone number is 844-888-0601

Best Regards,

Tere
Stellantis Customer Care
(844)-888-0601 Ext.4062219
ref:_00Dj01qsDF._5003Z1NhXZK:ref

Date 03/09/2022 Subject CASE CLOSURE
From jeepcustomercare@fcagroup.com To Sent Date/Time 03/09/2022 23:08 PM
Hello Ms

This is a courtesy email to inform you of the closure of your case.
I would like to express my appreciation for allowing me to assist you with your vehicle. We look forward to assisting you should you have any additional concerns or
questions in the future. Should you receive a customer satisfaction survey regarding your experience with me, your input would be greatly appreciated.

Thank you for being a loyal Jeep customer!

Best Regards,

Tere
Stellantis Customer Care
(800)-992-1997
ref:_00Dj01qsDF._5003Z1NhXZK:ref




