INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

CHERWELL REPORT e

VEHICLE

VIN 1C4HIXEG1 Wl [Model Year | 2018|[Body] JLJP74| JEEP WRANGLER UNLIMITED SAHARA|

Built Date | 05/30/2018 | Mileage (Miles)| 7268|MDH [

Engine ERC |ERC l

DFT | DFT |

Emmission I 50 State Emissions (NAS ) I
GENERAL

|STAR Case ID |_ ||Case Status | Closed [
Application Group | I
Component Group 13G - CROSSMEMBER, (ANY) [

2 13 - FRAME & Sub 13A- Area of

Primary System BUMPERS System FRAME Failure BROKEN OR CRACKED
Customer Complaint / Reason for

contect. | CRACKED

Created Date 02/25/2020 Created By Updated Date| 02/26/2020 g;’““’"
CONTACT

Dealer 44990 | Autonation Chrysler Dodge Jeep|[Phone | l

Address 21777 Katy Freeway|

City Katy | State ™x |zIP | 77450|

Dealer Zone | 63

Technician TID/SID | Technician Email

Training Level | CORE | Contact Via SMS | Yes |[Contact Via Emaill |
CASE SUMMARY

Customer Waiting | No| Repair Attempts | o||pays In Shop |2 [

Initial Concern I_Cust came in for UA5 recall and found porosity in the outer weld. I

Duplicated | Yeii Repairs Parts and | Customer care requested an open star case for porosity

Tests in the outer weld
DTC1 |bTC2 | [lpTcs | |pTC4 | [
Information Sent I
Scan Tool Software | Last TechConnect Vehicle Off Road or
Version ‘ Search ‘ Tow-in e ’ RO Nunber -
RESOLUTION
Descriptionl Chrysler care and the welder came out this morning and welded it already.l
WARRANTY CLAIMS
CLAIMi# | CREATED DATE VIN MILLAGE | DATE RECIEVED | STATUS
- 02/25/2020 | 1CAHIXEG1J 3 06/13/2018 PAID
- 02/25/2020 | 1C4HJXEG1J 0 06/13/2018 PAID
CONVERSATION (CLAIMS)
. Modified Last Modified
Dealer/Agent Detail By Date
Dealer States | Also found porosity in the inner weld. Doing the inner and outer now. 02/25/2020































CHERWELL REPORT ]
VEHICLE
VIN 1C4HJIXFNOL Model Year 2020||Bod JLJS74| JEEP WRANGLER UNLIMITED RUBICON[
Built Date | 01/28/2020 | Mileage (Miles)| 2034 MDH [
Engine EC3 |EC3 [
DFT | DFT |
Emmission | 50 State Emissions (NAS ) I
GENERAL
STAR Case ID I- | Case Status| Closed [
Application Group l
Component Group 02V - STABILIZER BAR, FRONT [
Primary System 02 - FRONT Sub 02F - STANDARD Area of BROKEN OR
Y Sy SUSPENSION System | SUSPENSION Failure CRACKED
Customer Complaint /
Reason for contact BROKEN
Created Updated Updated
Created Date 07/08/2020 By Date 07/14/2020 By
ATTACHMENTS
File Path | Uploaded By | Date Uploaded
1.JPG s08923b 07/08/2020
2.JPG s08923b 07/08/2020
3.JPG s08923b 07/08/2020
4.JPG s08923b 07/08/2020
5.JPG s08923b 07/08/2020
CONTACT
|Dealer | 41561 | Goeckner Bros Inc  |[Phone |
Address | 600 East Fayette
City | Effingham State |IL|[zip | 62401/
Dealer Zone 51 | County |
Technician TID/SID| S08923B | Technician Emalll
Training Level | CORE |[Contact Via SMS | Yes||Contact Via Email] No
CASE SUMMARY
Customer .
Waiting No||Repair Attempts |0 |Days In Shop |7
Initial Concern | rattle in left front.
Renalirs Parts | The left front sway bar mounting bracket is broken off of the frame. Am
Duplicated Yes pa attaching pictures and am wondering what the recommended repair for
and Tests .
this would be.
DTC1 | |bTec2 | |lpTc3 | |DTC4 | |
Information Sent ]
Last Vehicle Off
gg;’:v:::(/ersi on TechConnect Road or Tow- | No RO Number -
||Search in

RESOLUTION

Descriptionl A welder from fca was here this morning, cut old bracket off and welded new on.


















































































CHERWELL REPORT e

VEHICLE
VIN 1c4HIXFGs WJJfMode Year 2018 |[Body] JLS74| JEEP WRANGLER UNLIMITED RUBICON|
Built Date | 05/14/2018 || Mileage (Miles)| 45080| MDH | [

Engine ERC | ERC

DFT | DFT |
Emmission | 50 State Emissions (NAS ) |

GENERAL

STAR Case ID _ |[Case Status | Closed |
|
171 - ARM, LOWER / UPPER CONTROL [

17 - REAR Sub 17A- REAR Area of
SUSPENSION System SUSPENSION Failure

Primary System WELD DEFECT

Customer Complaint / Reason

for contact LOOSE

Created Updated
By Date

Created Date 08/16/2021 Updated

09/13/2021

ATTACHMENTS
File Path | Uploaded By | Date Uploaded

2.jpg $45072Q 08/26/2021
3.jpg $45072Q 08/26/2021
4.jpg $45072Q 08/26/2021
5.ipg $45072Q 08/26/2021
6.jpg $45072Q 08/26/2021

74pg | S45072Q 08/26/2021
8jpg | S45072Q 08/26/2021
jpg | S45072Q 08/26/2021

CONTACT
Dealer 26899 | Landers Chrysler Dodge Jeep Ram“Phone | |

Address |401 Colonel Glenn Plaza Loop|
City | Little Rock State AR |\zIP | 72210

Dealer Zone 63 | County

Technician TID/SID| [ Technician Email

Training Level | CORE |Contact Via SMS No |/Contact Via Email| Yes |
CASE SUMMARY

Customer
Waltlng

No

Repair Attempts 0 ‘ Days In Shop 49

that the right rear control arm literally fell of whil driving and the jeep rear end was on the ground hai tin the back of
Initial Concern | his vehical now cust is requesting that we check the welds looks like it wasn't welded good from the manufacturer
chec all othe suspension /control arm welds

Duplicated | Yes ||Repalrs Parts and Tests | inspectioOn |
DTC1 | |lbrc2 | |pTC3 | |[pTcs4 | |
Information

Sent










































