





Workspace Webmail :: Print Page 1 of 1

Print | Close Window

Subject: Re: V.LN. JV-

From: Customer Care <customercare@trackbar.net>

Date: Fri, Aug 07, 2020 1:12 pm

[ This VIN has been inspected and cleared for UA5. However, please open a new case with STAR (in copy)

' on this vehicle for a separate porosity issue. Our service technician will be contacting you to schedule the
repair for the porosity issue.

Moving forward, please use customercare@trackbar.net for UA5 related photos/issues only. Any other weld
issue should go through STAR. g

Regards,
-Customer Care

From: Customer Care <customercare@trackbar.net> i
Sent: Thursday, August 6, 2020 1:13 AM
To:
Subject: Re: V.I.N, JW|

We have forwarded your case for further review. We will get back with you as soon as possible. |
Thank you

Regards,
Customer Care

J
From | |

Sent: Wednesday, August 5, 2020 4:47 PM
To: Customer Care <customercare@trackbar.net>
Subject: V.I.N. J

Ed Tomko Chrysler-Jeep-Dodge-Ram Inc. |
33725 Walker Rd ! ‘
Avon Lake, Ohio 44012

Dealer Code: 66057

Contact: David Tomko |
email -

Phone: 440-835-5900

David Tomko

Ed Tomko Chrysler-Jeep-Dodge-Ram Inc.
office 440-835-5900 cell 440 396-3092 ;

dtomko@edtomkocjd.com i
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Case Details (| IEGTEEIND

Case Summary

6/14/22, 8:40 PM

Case ld: _ Case Status: Closed Application Group: 491 - BODY/CHASSIS CORE GROUP
VIN: 1C4HJXDG7JW- Eng: 3.6L V6 24V VVT Engine Upg | w/ESS
Desc: JEEP WRANGLER UNLIMITED SPORT Trans: 8-Spd Auto 850RE Trans (Make)

Fam: JL Body: JLJL74

MY: 2018 Emiss: 50 State Emissions (NAS )

MDH: 2018-06-20 18:00:00.0 Tr.Bld: DFT

Mileage: 28,316 Eng.Bld: ERC (36)

Attachments: |20220426_163539.jpg (/CherwellExtension/case/GetAttachment?
attid=9483c8c0318e80919f458148ed954bdd1ee4247104&fileName=20220426_163539.jpg&p_li=cF91c2VyaWQ9dDE40ODdqdyZwX2ZOYW1IPUNoZXJ3ZWxsJnl
20220426_163543.jpg (/CherwellExtension/case/GetAttachment?
attid=9483c8c0af236b8b2778664291870291c501c5c469&fileName=20220426_163543.jpg&p_li=cF91c2VyaWQ9dDE40ODdqdyZwX2ZOYW1IPUN0oZXJ3ZWxsJnE
20220426_163550.jpg (/CherwellExtension/case/GetAttachment?
attid=9483c8bf8c78bb164275a84f08b241253606dec347&fileName=20220426_163550.jpg&p_li=cF91c2VyaWQ9dDE40ODdqdyZwX2ZOYW1IPUNoZXJ3ZWxsJnE

Primary System: 13 - FRAME & BUMPERS
Sub-System: 13A - FRAME
Failure: DAMAGED

NOISY
13G - CROSSMEMBER, (ANY)

Customer Complaint:

Component:

Reason For Contact:

1 - Advanced Diagnostics Required

Closure Quality Rating:

Created By:
Last Updated By:

James Vaughn (S003220)

Scheduling Service Account

Created On:
Last Updated On:

4/26/2022 7:28 PM
6/12/2022 9:13 PM

Contact Information

Initial Concern:

Duplicated:

How to Duplicate:

Repairs Parts and Tests:
DTCs:

Information Sent:

Scan Tool Software Version:
Last TechCONNECT Search:

N

Dealer Code: 27263

Dealer Name: Seaside Chrysler Dodge Jeep Ram
Dealer Position Description:

Dealer Contact: James Vaughn (S003220)
Technician SID: s003220

Dealer City: Seaside

Dealer State: CA

Contact Phone: (831) 2100011

Technician Email: ]
Training Level: 1

Contact via SMS: Yes

Contact via Email:

Case Summary

Customer Waiting: Yes

Repair Attempts: 0

Days In Shop: 33

Suspension noise at right front, metal sound.
Yes
under normal driving conditions.

none at this time. found sway bar mounting tab on frame broken.




Vehicle Off Road or Tow-In: No

RO Number:

Next Step: | will wait for STAR response
Fleet Vehicle: No

Resolution

I Description: Replace frame
Conversation
ICustomer Concern Status D Date
Dealer States Suspension noise at right front, metal sound. Submitted |[James |04/26/2022
V. 19:33:34
PM
Additional Details
Dealer States frame damaged at sway bar mounting tabs Resubmitted | James | 04/26/2022
V. 19:40:18
PM
STAR Response
Agent States James, | will review these pictures with my Support Team. Jerome Response |Jerome |04/26/2022
provided Ww. 19:49:24
PM

STAR Response

Agent States STAR MC: Hey James, After further research it is suggested to replace the frame on this vehicle and swap over the body if Response |Deshaun |05/05/2022

not already done so. Let us know if any additional assistance is needed. Thanks, Shaun provided 0. 07:33:28
AM
STAR Response
Agent States James, any update on this vehicle? Jerome Response |Jerome |05/20/2022
provided W. 14:16:16
PM
Additional Details
Dealer States My service manager is asking, if there is anything else we can do besides replace frame, or does the frame absolutely have |Resubmitted |James |05/20/2022
to be replaced? V. 14:17:57
PM
STAR Response
Agent States James, Stellantis recommend replace the frame, Jerome Response |Jerome |05/20/2022
provided w. 14:40:47
PM
Additional Details
Dealer States Ok thank you. | will relay that to my manager. Resubmitted | James  |05/20/2022
V. 14:42:50
PM
STAR Response
Agent States You're welcome James, Jerome Response |Jerome |05/20/2022
provided Ww. 14:44:00
PM

Case History

ate Updated Updated By Action
05/24/2022 11:55:15 AM Jerome Wilson
05/24/2022 11:55:14 AM Jerome Wilson Case Updated
05/24/2022 11:55:11 AM Jerome Wilson
05/24/2022 11:55:11 AM Jerome Wilson Case Updated
05/24/2022 11:55:05 AM Jerome Wilson
05/24/2022 11:55:04 AM James Vaughn (S003220) Case Closed (Resolved)
05/24/2022 11:55:04 AM Jerome Wilson Case Status Changed
05/24/2022 11:55:04 AM Jerome Wilson Case Updated
05/24/2022 11:55:04 AM Jerome Wilson Case Updated
05/20/2022 14:47:13 PM Jerome Wilson
05/20/2022 14:47:12 PM Jerome Wilson Case Updated

[



6/14/22, 8:40 PM

ate Updated
05/20/2022 14:44:26 PM
05/20/2022 14:42:50 PM
05/20/2022 14:41:14 PM
05/20/2022 14:41:01 PM
05/20/2022 14:41:00 PM
05/20/2022 14:19:34 PM
05/20/2022 14:19:33 PM
05/20/2022 14:17:57 PM
05/20/2022 14:16:37 PM
05/20/2022 14:16:24 PM
05/20/2022 14:16:22 PM
05/20/2022 14:15:09 PM
05/20/2022 14:15:09 PM
05/20/2022 14:15:09 PM
05/20/2022 14:13:18 PM
05/20/2022 14:13:17 PM
05/10/2022 11:15:14 AM
05/10/2022 11:15:14 AM
05/10/2022 11:15:06 AM
05/10/2022 11:15:05 AM
05/10/2022 11:14:58 AM
05/10/2022 11:14:57 AM
05/10/2022 11:14:57 AM
05/10/2022 11:14:57 AM
05/10/2022 11:14:56 AM
05/10/2022 11:14:56 AM
05/10/2022 11:14:56 AM
05/05/2022 07:33:45 AM
05/05/2022 07:33:40 AM
05/05/2022 07:33:39 AM
05/05/2022 07:33:39 AM
05/05/2022 07:33:39 AM
05/05/2022 07:33:39 AM
04/27/2022 07:52:36 AM
04/26/2022 19:49:49 PM
04/26/2022 19:49:48 PM
04/26/2022 19:49:48 PM
04/26/2022 19:49:48 PM
04/26/2022 19:49:48 PM
04/26/2022 19:49:48 PM
04/26/2022 19:49:34 PM
04/26/2022 19:49:33 PM
04/26/2022 19:49:30 PM
04/26/2022 19:47:43 PM
04/26/2022 19:47:43 PM
04/26/2022 19:47:43 PM
04/26/2022 19:47:18 PM
04/26/2022 19:40:18 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM

[

Updated By

Automation Service Account
James Vaughn (S003220)
Automation Service Account
Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

James Vaughn (S003220)
Automation Service Account
Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

James Vaughn (S003220)
James Vaughn (S003220)
Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

James Vaughn (S003220)
Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson
Automation Service Account
Deshaun Odom

Deshaun Odom

Deshaun Odom

Deshaun Odom

Deshaun Odom

Deshaun Odom

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson

Jerome Wilson
Automation Service Account
Jerome Wilson

Jerome Wilson

Jerome Wilson

AppServer IntegrationAct
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)

Action

Case Resubmitted

Case Updated

Case Updated

Case Resubmitted

Case Updated

Case Updated

Case Status Changed
Case Updated

Case Reopened
Case Updated

Case Updated

Case Updated

Case Closed (Resolved)
Case Status Changed
Case Updated

Case Updated

Case Updated

Case Updated

Case Status Changed
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated

Case Updated
Case Updated
Case Updated
Case Updated
Case Status Changed

Case Updated

Case Updated
Case Status Changed
Case Updated
Case Updated
Case Resubmitted
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated




6/14/22, 8:40 PM

ate Updated
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:33:35 PM
04/26/2022 19:28:41 PM
04/26/2022 19:28:38 PM

Updated By

James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
James Vaughn (S003220)
WebSvr RESTSve

James Vaughn (S003220)

Action

Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated
Case Updated

Case Created
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