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              NNA-FQI     Date:  12-20-2017 
              Incident Summary     Priority:  I 
v6              NA-PIR-2017-01763     Author:  D. Wu      

Draft Final                    
 
Subject: 2017.5-T32-FEB activates at railroad track in Dallas, TX 
 
[x] TSB Likely 
 
Incident Description:  
 
Customer states that while driving across a specific set of railroad tracks, FCW and FEB activates on its own 
with no vehicle or object in front. 
Customer stated that issue occurred going westbound on E University Boulevard right before the N Central 
Expressway. 

CAR % Coverage of Customer Concern: 1% 
  
Incident Part Shipment Info:  No parts were shipped. 
 
Responsible Department Contact Info: Hiroyasu Minowa, CQ0, was pre-notified of the CAR issuance on 
12/20/17. 
 
Supporting Data Attachments: Numbered list of documents to be attached (attach directly to CAR not 
PRO when possible).  

1) FES Report 
2) Incident Summary 

 
 
Request:  

• Please determine root cause and issue a permanent countermeasure. 
• Please provide countermeasure effectiveness and recurrence prevention plan 
• Please inform NNA of any actions taken. 
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From: Davenport, Ryan
To:
Cc:
Subject: NA-PIR-2018-01597 2018 T32J Rogue: Inadvertent FEB Activation in Parking Garage [AFTER C/M]
Date: Thursday, November 15, 2018 4:32:00 PM
Attachments:

,
 
I have drafted  2018 T32J Rogue inadvertent FEB activation in a parking
garage after countermeasure (NTB18-041a). David and Wakiyama san scrambled to this vehicle and
were able to duplicate FEB activation driving through a parking garage after technician had applied
NTB18-041a. Data and video was provided by NNA-FES Wakiyama san on 9/12/2018. I am sending to
management for approval this afternoon so it should be in your GCARs inbox soon. If you have any
questions, please let me know.
 
Thank you!
 

Ryan Davenport 雷庵 騨鞭豊徒 | Field Quality Investigation | Nissan Group | Phone: +1 615-
223-4962 | Mobile: +1 615-784-5885
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 NNA-FQI  Date:  11/13/2018 
 Incident Summary  Priority:  I 
  Author:  R. Davenport     
 
Subject: 2018 T32J Rogue: Inadvertent FEB Activation in Parking Garage [AFTER C/M] 
 
Concern:   
 
Customer states FEB activates while driving on the ramp between floors 7 and 8 of a parking garage after 
NTB18-041a.  
 
Incident Description:  
 
Technician confirmed customer concern. FQI scrambled and duplicated customer concern. No DTCs were 
present on customer vehicle related to FEB/ADAS. FQI duplicated stage 2 (beeping) twice and stage 3 
(partial braking) four times. Data and video were provided to NML-XE2 Uemura on 9/12/2018 by NNA-
FES Wakiyama. 
 
Notification of this request was sent by email to NML-CQ0 Sonoda and NML-XE2 Uemura on 
11/15/2018. 
 
Request:  

• Please investigate collected data to determine the root cause of FEB activation in parking garage.  
• Please inform NNA-SQI of the results of your investigation and if root cause is determined. 
• Please develop an effective countermeasure to prevent this issue from recurring in the future. 
• Please provide applied VINs and dates and estimate the effectiveness of the C/M. 

 
Contact Name: Ryan Davenport (NNA-SQI) 
 
Attachments List: Numbered list of documents attached to PIR/PRO  

1. This Incident Summary 
2. Email Notification 
3. Warranty Data 
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From:
Sent: Friday, August 10, 2018 5:14 PM
To: Wakiyama, Norihisa; Lambrecht, Martin; Guzman, Daniel; Andreeff, Tom; UEMURA, 

YOSHITAKA; Gokan, Toshimichi
Cc: Cole, Tom (NNA)
Subject: Scramble Report Bellevue Nissan 8/7/18 

Hi all, 
 
Please see below for scramble report to Bellevue Nissan on 8/7/18 
 
DATE:  8/7/18 
LOCATION: Bellevue Nissan, Bellevue, WA 
ATTENDEES:  FQI‐Norihisa Wakiyama, FQI‐David Wu, TSM‐Daniel Guzman 
VEHICLE:    
VIN: JN8AT2MV6JW  
Mileage: 1030 miles 
OBJECTIVE: To investigate customer concern of unexpected FEB operation when driving on upper floor of parking garage 

 
BACKGROUND: 

‐ Customer stated that FEB was operating on top floor of parking garage when going up and down from 
floor 7 to floor 8.  

‐ Dealer applied NTB18‐041a  
‐ Dealer was able to replicate unexpected FEB operation with no vehicle in front after NTB18‐041a 

countermeasure was applied.  

 
 
Regards, 
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________________________ 
 

Engineer 3 - Advanced Driving Technologies 
Field Quality Investigations 
 
Nissan Group of North America 
Phone:  +1 615-223-4543 
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 NNA-FQI  Date:  1/7/2019 
 Incident Summary  Priority:  I 
   Author:  R. Davenport     
 
Subject: 2018 T32J Rogue: Inadvertent FEB Activation over Metal Grate 
 
Concern:   
Customer states that FEB activates while driving over metal grates.  
 
Incident Description:  
Incident was duplicated in KGV and customer vehicle before scramble was performed. FQI was able to 
duplicate FEB inadvertent activation 7 times total on a known good T32J (in-stock unit). Duplication area 
is a metal grate that is the full width of the road on a private road in Dale City, VA. Approximate location 
of duplication area is  -77.326417. NNA-FES Wakiyama provided data and video of this 
incident previously to NML.  
 
Notification of this request was sent by email to NML-CQ0 Sonoda and NML-XE2 Uemura on 1/7/2019. 
 
Request:  

• Please investigate incident data and video to determine the root cause of inadvertent FEB 
activation while driving. 

• Please inform NNA-SQI of the results of your investigation and if root cause is determined. 
• Please develop an effective countermeasure to prevent this issue from recurring in the future. 
• Please provide applied VINs and dates and estimate the effectiveness of the C/M. 

 
Contact Name: Ryan Davenport (NNA-SQI) 
 
Attachments List: Numbered list of documents attached to PIR/PRO  

1. This Incident Summary 
2. Email Notification 

 

E861





Confidential Business Information





















Confidential Business Information



Confidential Business Information



From: Davenport, Ryan
To: UEMURA, YOSHITAKA; SONODA, SHIGERU
Cc: Wakiyama, Norihisa; Lambrecht, Martin
Subject: NA-PIR-2018-01595 2018 T32J Rogue: Inadvertent FEB Activation in Parking Garage [AFTER C/M]
Date: Thursday, November 15, 2018 4:27:00 PM
Attachments:

Uemura san/Sonoda san,
 
I have written NA-PIR-2018-01595 for Rogue FEB Inadvertent Activation after C/M (NTB18-041a).
David and Wakiyama san scrambled to this vehicle on 7/3/2018 in Annapolis, MD and confirmed FEB
activation still occurred after NTB18-041a was applied. On 10/26/2018, myself, David, and
Wakiyama san scrambled to this location again. We drove a known good vehicle first with 28438-
5AF3A radar software and then with 28438-5AF4A software and we found inadvertent activation
occurred with both software levels. I will send this PIR over for management approval today so it
should be reassigned to you soon. If you have any questions, please let me know.
 
Thank you!
 

Ryan Davenport 雷庵 騨鞭豊徒 | Field Quality Investigation | Nissan Group | Phone: +1 615-
223-4962 | Mobile: +1 615-784-5885
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 NNA-FQI  Date:  11/13/2018 
 Incident Summary  Priority:  I 
   Author:  R. Davenport     
 
Subject: 2018 T32J Rogue: Inadvertent FEB Activation in Parking Garage [AFTER C/M] 
 
Concern:   
 
Customer states FEB activates while driving onto the second floor of the parking garage.  
 
Incident Description:  
 
Technician confirmed customer concern that FEB activates inadvertently while driving up the ramp onto 
the second floor of the Target parking garage at 1911 Town Centre Blvd. Annapolis, MD 21401 
(38.980317, -76.540950). FQI first scramble date was on 7/3/2018 in VIN 5N1AT2MT2JC  On 
this scramble, stage 3 FEB was duplicated 4 times and stage 1 FCW was duplicated 1 time using software 
number 28438-5AF3A (after NTB18-041a).  
 
FQI scrambled a second time to the same location on 10/26/2018 and duplicated FEB activation in known 
good vehicle with VIN JN8AT2MV9JW six times using two different software numbers (28438-
5AF3A and 28438-5AF4A). Data and video for the second incident was provided to Uemura san (NML-
XE2) on 10/30/2018. 
 
Notification of this request was sent by email to NML-CQ0 Sonoda and NML-XE2 Uemura on 
11/15/2018. 
 
Request:  

• Please investigate collected data to determine the root cause of FEB activation in parking garage.  
• Please inform NNA-SQI of the results of your investigation and if root cause is determined. 
• Please develop an effective countermeasure to prevent this issue from recurring in the future. 
• Please provide applied VINs and dates and estimate the effectiveness of the C/M. 

 
Contact Name: Ryan Davenport (NNA-SQI) 
 
Attachments List: Numbered list of documents attached to PIR/PRO  

1. This Incident Summary 
2. Email Notification 
3. Warranty Data 
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3/26                                                                                      NTB18-041 

SERVICE PROCEDURE 
 
 
 
 
 
Laser/Radar Reprogramming 
 
 
IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current 
date. 

 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 

NOTE: The CONSULT PC automatically gets applicable reprogramming data during 
ASIST synchronization. 

 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 

 The CONSULT PC is connected to the internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 

 No DTCs stored. 
 

o Use C-III plus to perform Self Diagnosis for all systems. 
 

o If there are any DTCs diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is 
loose during reprogramming, the process will be interrupted and the control unit 
may be damaged.  

 
 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery 
voltage drops during reprogramming, the process will be interrupted and the 
control unit may be damaged. 
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4/26                                                                                      NTB18-041 

 
 
 
3. Connect the GR-8 to the vehicle 12 volt battery: 
 

 Set the GR-8 to “Power Supply” mode. 
 

CAUTION : DO NOT use a standard battery charger for Hybrid vehicles. Make 
sure to connect the GR-8 securely to the 12V battery. Make sure the battery 
voltage stays between 12.0V and 15.5V during reprogramming. If the battery 
voltage goes out of this range during reprogramming, the control unit may be 
damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

CAUTION:  Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® 
signal waves are within range of the CONSULT PC and the VI during 
reprogramming, reprogramming may be interrupted and the control unit may be 
damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Select CONSULT-III plus (open C-III plus). 
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26/26                                                                                      NTB18-041 

 
 
 
CLAIMS INFORMATION 
 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT

Reprogram ICC/ADAS Control Unit 
(1) 

RX6EAA 
ZE 32 

0.4* 

Reprogram Laser/Radar Control Unit RX6FAA 0.4* 
 

(1) Refer to the electronic parts catalog and use the Distance Sensor (28438-*****) part 
number as the Primary Failed Part (PFP). 

 

(*) FRT allows adequate time to access DTC codes. No other diagnostic procedures 
subsequently required. Do NOT claim any Diagnostic Op Codes with this claim. 
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From: Davenport, Ryan
To: UEMURA, YOSHITAKA; SONODA, SHIGERU
Cc: Wakiyama, Norihisa; Lambrecht, Martin; Fulgenzi, Colin
Subject: [NA-PIR-2018-01685] 2018 T32C Rogue: Inadvertent FEB Activation in Parking Garage [AFTER C/M]
Date: Friday, November 30, 2018 10:30:00 AM
Attachments:

Uemura san/Sonoda san,
 
I have written NA-PIR-2018-01685 for 2018 T32C FEB Activation in a Parking Garage after
countermeasure. This event occurred in the customers work parking garage at the following address:
 

North York, ON
 
We were able to duplicate 4 times and Wakiyama san provided video and data on 11/16/2018. I
have attached the incident summary for your convenience. Please let me know if you have any
questions.
 
Thank you!
 

Ryan Davenport 雷庵 騨鞭豊徒 | Field Quality Investigation | Nissan Group | Phone: +1 615-
223-4962 | Mobile: +1 615-784-5885
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 NNA-FQI  Date:  11/30/2018 
 Incident Summary  Priority:  I 
   Author:  R. Davenport     
 
Subject: 2018 T32C Rogue: Inadvertent FEB Activation in Parking Garage [AFTER C/M] 
 
Concern:   
 
Customers state that FEB activates in their home and work parking garages.  
 
Incident Description:  
 
Customer provided incident locations of both her work ( . W., North York, ON) and home 
( ). Before FQI scramble, dealer was able to duplicate in customer vehicle 
and known good vehicle at the Finch Ave. location. FQI scrambled and duplicated FEB activation four 
times total at the Finch Ave. location in customer vehicle. No duplication occurred at the Disera Dr. 
location. Video and data corresponding to these events were sent to NML-XE2 on 11/16/2018. This 
investigation was documented in NA-FIR-2018-02899. 
 
Notification of this request was sent to NML-CQ0 Sonoda and NML-XE2 Uemura on 11/30/2018. 
 
Request:  

• Please investigate incident part to determine the root cause of FEB activation in parking garage. 
• Please inform NNA-SQI of the results of your investigation and if root cause is determined. 
• Please develop an effective countermeasure to prevent this issue from recurring in the future. 
• Please provide applied VINs and dates and estimate the effectiveness of the C/M. 

 
Contact Name: Ryan Davenport (NNA-SQI) 
 
Attachments List: Numbered list of documents attached to PIR/PRO  

1. This Incident Summary 
2. Email Notification 
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