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3/26 NTB19-064a 

SERVICE PROCEDURE 
 
 
Laser/Radar Reprogramming 
 
 

IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 
 

 The CONSULT PC is connected to the Internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 
 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 
 

 No Diagnostic Trouble Codes (DTCs) are stored. 
 

 Use C-III plus to perform Self Diagnosis for all systems. 
 

 If there are any DTCs: Diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

  
Make sure the plus VI is securely connected. If the plus VI connection is loose 
during reprogramming, the process will be interrupted and the control unit may 
be damaged.  

 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

 
Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops 
during reprogramming, the process will be interrupted and the control unit may 
be damaged. 
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3. Connect a battery maintainer or smart charger set to reflash mode or a similar setting.  

If the vehicle’s battery voltage drops below 12.0V or rises above 15.5V during 
reprogramming, the Laser/Radar control unit may be damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

 
Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves 
are within range of the CONSULT PC and the plus VI during reprogramming, 
reprogramming may be interrupted and the control unit may be damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Start C-III plus. 
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55. Close C-III plus. 
 
 

56. Turn the ignition OFF. 
 
 

57. Disconnect the plus VI from the vehicle. 
 
 

58. Test drive the vehicle and make sure it operates correctly and the related warning 
lights are OFF. 

 

 If any related warning lights come ON, go back to ASIST for further diagnostic 
information. 

 

 Diagnosis and repairs beyond ICC/ADAS or LASER/RADAR reprogramming or 
replacement are not covered by this campaign bulletin. 

 

 
 
 
CLAIMS INFORMATION 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

CAMPAIGN 
(“CM”) ID 

DESCRIPTION 
OP 

CODE 
FRT 

P9327 

Reprogram Laser/Radar Control Unit AND 
ICC/ADAS Control Unit 

P93270 0.7 hrs. 

Reprogram ICC/ADAS Control Unit P93271 0.4 hrs. 

Reprogram Laser/Radar Control Unit P93272 0.4 hrs. 

Reprogramming not needed P93275 0.3 hrs. 

 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

August 26, 2019 NTB19-064 Original bulletin published 

September 5, 2019 NTB19-064a Part Numbers added to pages 2 and 9 

 
 

 
 





  

     
      

 
      

   
  

    
  

  
 

    

 
       

          

 

           
 

        

 
  

              
   

  



3/26 NTB19-064 

SERVICE PROCEDURE 
 
 
Laser/Radar Reprogramming 
 
 

IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 
 

 The CONSULT PC is connected to the Internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 
 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 
 

 No Diagnostic Trouble Codes (DTCs) are stored. 
 

 Use C-III plus to perform Self Diagnosis for all systems. 
 

 If there are any DTCs: diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

  
Make sure the plus VI is securely connected. If the plus VI connection is loose 
during reprogramming, the process will be interrupted and the control unit may 
be damaged.  

 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

 
Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops 
during reprogramming, the process will be interrupted and the control unit may 
be damaged. 
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3. Connect a battery maintainer or smart charger set to reflash mode or a similar setting.  

If the vehicle’s battery voltage drops below 12.0V or rises above 15.5V during 
reprogramming, the ECM may be damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

 
Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves 
are within range of the CONSULT PC and the plus VI during reprogramming, 
reprogramming may be interrupted and the control unit may be damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Start C-III plus. 
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55. Close C-III plus. 
 
 
56. Turn the ignition OFF. 
 
 
57. Disconnect the plus VI from the vehicle. 
 
 
58. Test drive the vehicle and make sure it operates correctly and the related warning 

lights are OFF. 
 

 If any related warning lights come ON, go back to ASIST for further diagnostic 
information. 

 

 Diagnosis and repairs beyond ICC/ADAS or LASER/RADAR reprogramming or 
replacement are not covered by this campaign bulletin. 

 

 
 
 
 
 
 
 
 
CLAIMS INFORMATION 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

CAMPAIGN 
(“CM”) ID 

DESCRIPTION 
OP 

CODE 
FRT 

P9327 

Reprogram Laser/Radar Control Unit AND 
ICC/ADAS Control Unit 

P93270 0.7 hrs. 

Reprogram ICC/ADAS Control Unit P93271 0.4 hrs. 

Reprogram Laser/Radar Control Unit P93272 0.4 hrs. 

Reprogramming not needed P93275 0.3 hrs. 

 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

August 26, 2019 NTB19-064 Original bulletin published 
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SERVICE PROCEDURE 
 
 
Laser/Radar Reprogramming 
 
 

IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 
 

 The CONSULT PC is connected to the Internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 
 

 A screen print for warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 
 

 No Diagnostic Trouble Codes (DTCs) are stored. 
 

 Use C-III plus to perform Self Diagnosis for all systems. 
 

 If there are any DTCs: Diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

  
Make sure the plus VI is securely connected. If the plus VI connection is loose 
during reprogramming, the process will be interrupted and the control unit may 
be damaged.  

 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

 
Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops 
during reprogramming, the process will be interrupted and the control unit may 
be damaged. 
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3. Connect a battery maintainer or smart charger set to reflash mode or a similar setting.  

If the vehicle’s battery voltage drops below 12.0V or rises above 15.5V during 
reprogramming, the Laser/Radar control unit may be damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

 
Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves 
are within range of the CONSULT PC and the plus VI during reprogramming, 
reprogramming may be interrupted and the control unit may be damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Start C-III plus. 
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55. Close C-III plus. 
 
 

56. Turn the ignition OFF. 
 
 

57. Disconnect the plus VI from the vehicle. 
 
 

58. Test drive the vehicle and make sure it operates correctly and the related warning 
lights are OFF. 

 

 If any related warning lights come ON, go back to ASIST for further diagnostic 
information. 

 

 Diagnosis and repairs beyond ICC/ADAS or LASER/RADAR reprogramming or 
replacement are not covered by this campaign bulletin. 

 
 
 
CLAIMS INFORMATION 
 
Submit a campaign (CM) type line claim using the following claims coding: 
 

CAMPAIGN 
(“CM”) ID 

DESCRIPTION 
OP 

CODE 
FRT 

P9327 

Reprogram Laser/Radar Control Unit AND 
ICC/ADAS Control Unit 

P93270 0.7 hrs. 

Reprogram ICC/ADAS Control Unit P93271 0.4 hrs. 

Reprogram Laser/Radar Control Unit P93272 0.4 hrs. 

Reprogramming not needed P93275 0.3 hrs. 

 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

August 26, 2019 NTB19-064 Original bulletin published 

September 5, 2019 NTB19-064a Part Numbers added to pages 2 and 9 

September 20, 2019 NTB19-064b CLAIMS INFORMATION section revised 
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SERVICE PROCEDURE 
 
 
 
Radar & ADAS Reprogramming 
  
 
 
IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST 
synchronization. 

 

 A screen print for Warranty documentation can be done from the CONSULT PC during this 
process while still connected to the vehicle. 
 

 The CONSULT PC is connected to the internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter a User Name and Password. 
 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service Manager. 
 

 No DTCs stored. 
 

o Use C-III plus to perform Self Diagnosis for all systems. 
 

o If there are any DTCs; erase DTCs before continuing. 
 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose 
during reprogramming, the process will be interrupted and the control unit may be 
damaged.  

 
 
 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops 
during reprogramming, the process will be interrupted and the control unit may be 
damaged. 
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72. Close C-III plus. 
 
73. Turn the ignition OFF. 
 
74. Disconnect the plus VI from the vehicle. 
 
75. Verify the MIL is OFF. 
 

 If the MIL comes ON, go back to ASIST for further diagnostic information. 
 

 Diagnosis and repairs beyond ICC/ADAS or LASER/RADAR reprogramming are not covered by 
this Action. 

 
 

CLAIMS INFORMATION 
 

Submit claim using the following claims coding: 
 

Work Order Line Type: “CM” Campaign 

 
Campaign:  
 

CLAIMS INFORMATION:  
 

Claim Type: CM  

PNC:  

Symptom: ZZ 

Diagnosis: 99 

Description: Op Codes 
Flat Rate 

Time 

Parts 
Required 

on claim 

Expense 
Code 

Required 

Reprogram Radar & ADAS 
Control Unit 

P83271 0.8Hrs  No N/A 
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SERVICE PROCEDURE 
 
 
 
Radar & ADAS Reprogramming 
  
 
 
IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST 
synchronization. 

 

 A screen print for Warranty documentation can be done from the CONSULT PC during this 
process while still connected to the vehicle. 
 

 The CONSULT PC is connected to the internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter a User Name and Password. 
 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service Manager. 
 

 No DTCs stored. 
 

o Use C-III plus to perform Self Diagnosis for all systems. 
 

o If there are any DTCs; erase DTCs before continuing. 
 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose 
during reprogramming, the process will be interrupted and the control unit may be 
damaged.  

 
 
 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops 
during reprogramming, the process will be interrupted and the control unit may be 
damaged. 
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72. Close C-III plus. 
 
73. Turn the ignition OFF. 
 
74. Disconnect the plus VI from the vehicle. 
 
75. Verify the MIL is OFF. 
 

 If the MIL comes ON, go back to ASIST for further diagnostic information. 
 

 Diagnosis and repairs beyond ICC/ADAS or LASER/RADAR reprogramming are not covered by 
this Action. 

 
 

CLAIMS INFORMATION 
 

Submit claim using the following claims coding: 
 

Work Order Line Type: “CM” Campaign 

 
Campaign: PC637 
 

CLAIMS INFORMATION: PC637 
 

 

Claim Type: CM  

PNC: PC637 

Symptom: ZZ 

Diagnosis: 99 

Description: Op Codes 
Flat Rate 

Time 

Parts 

Required 
on claim 

Expense 

Code 
Required 

Reprogram Radar & ADAS 
Control Unit 

PC6371 0.8Hrs No N/A 

Reprogram ADAS Control 
Unit Only (Radar not needed) 

PC6372 0.5Hrs No N/A 

No Reprogram Needed PC6373 0.3Hrs No N/A 

 
 
 
 
 
 
 
 
 
 
 

 




