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Customer Service Program Letter  
 

 
CUSTOMER SERVICE INITIATIVE   
 
PLEASE KEEP THIS LETTER IN THE GLOVEBOX OF THE VEHICLE  

 
 
Dear Nissan [Insert Model Here] Owner: 
 
Nissan is committed to providing the highest levels of product quality and customer 
satisfaction. With that in mind, we are conducting an important Customer Service 
Initiative to increase awareness of an available update for the Automatic Emergency 
Braking (AEB) system on your vehicle.  
 
 
AEB SYSTEM OPERATION 
 
AEB is a driver assist technology that uses radar to detect obstacles directly ahead 
in the travelling lane. When the AEB system detects a potential collision situation it 
will first audibly and visually warn the driver to take action.  If the system continues 
to detect an obstacle and no override action is taken by the driver, the system will 
apply the brakes.  The AEB system is designed to operate only in emergency, near-
crash situations and cannot always provide enough braking to avoid a collision.  The 
driver can always override the AEB system by pressing the accelerator. 
 
 
AEB SYSTEM UPDATE AVAILABLE IF AEB ACTIVATES WHEN NOT NEEDED  
 
In rare instances and unique roadway environments such as certain types of 
railroad crossings and metal overpasses, the AEB system in some vehicles may 
activate braking when it is not needed. To help enhance system performance for 
the customers that have experienced this issue, Nissan developed a special AEB 
system update that is available to you at your Nissan dealer at no cost for parts and 
labor, during the duration of the Basic Coverage in your New Vehicle Limited 
Warranty (3 years/36,000 miles, whichever comes first).   
 
 
WHAT YOU SHOULD DO  
 
If you believe your vehicle experienced AEB activation when it was not needed; we 
encourage you to please visit your local Nissan dealer for an update.  The Nissan 
dealer can check the AEB system in your vehicle and update it as needed.  The 
update is FREE OF CHARGE during the duration of the Basic Coverage in your New 
Vehicle Limited Warranty.   
 
If You Have Additional Questions about This Customer Service Initiative 
 
If you have any questions regarding this letter or if you need assistance locating the 
nearest Nissan dealer, please call 800-867-7669, Option 1.   
 
 
IMPORTANT TERMS AND LIMITATIONS 
 



Customer Service Program Letter  
 
THIS CUSTOMER SERVICE INITIATIVE IS IMPLEMENTED TO MAKE CUSTOMERS AWARE OF 
AN AVAILABLE UPDATE.  THIS INITIATIVE IS NOT A WARRANTY, AN EXTENSION OF THE 
NEW VEHICLE LIMITED WARRANTY, OR AN IMPLIED OR GENERAL WARRANTY, AND IS NOT 
CONNECTED TO ANY SALE OF THE VEHICLE.   
 
This Customer Service Initiative is being conducted to make customers aware of an AEB 
system update, and the only services provided are limited to the optional AEB update 
described above.  No maintenance, repairs, remedies, or services for any other parts, 
components, or conditions are provided under this Customer Service Initiative.  The 
services provided must be performed by a participating Nissan dealer, except as otherwise 
approved by Nissan. 
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Follow-up Customer Service Program Email – FINAL - P9327 
 

 
VOLUNTARY SERVICE CAMPAIGN   
 
Dear Nissan [Rogue, Rogue Sport] Owner: 
 
We have an important software update for your vehicle.  
Nissan is committed to providing the highest levels of product quality and customer 
satisfaction.  Nissan has previously sent owner notifications of an important software update 
for the Automatic Emergency Braking (AEB) system. Nissan is again encouraging you to 
have this important software update performed on your vehicle without regard to 
any issues or warranty status.  This update is available to you, free of charge.   
 
AEB SYSTEM OPERATION 
 
AEB is a driver assist technology that uses radar to detect obstacles directly ahead in the 
travelling lane. When the AEB system detects a potential collision situation it will first 
audibly and visually warn the driver to take action.  If the system continues to detect an 
obstacle and no override action is taken by the driver, the system will apply the brakes. 
 The AEB system is designed to operate only in emergency, near-crash situations and 
cannot always provide enough braking to avoid a collision.  The driver can always override 
the AEB system by pressing the accelerator. 
 
REASON FOR VOLUNTARY SERVICE CAMPAIGN  
 
In rare instances and unique roadway environments such as certain types of railroad 
crossings and metal overpasses, the AEB system in some vehicles may activate braking 
when it is not needed. To help enhance system performance, Nissan developed a special 
AEB system update that is available to you at your Nissan dealer.  
 
WHAT YOU SHOULD DO  

 
Contact any Nissan dealer at your earliest convenience in order to schedule an appointment 
to receive this important software update.  Please bring this notice with you to your service 
appointment.   
 
For more information about the Voluntary Service Campaign, please visit 

.  If you have further questions, you may 
contact the National Consumer Affairs Department, Nissan North America.  The toll free 
number is 1-800-867-7669. 
 
Thank you for providing us an opportunity to ensure on-going satisfaction with your Nissan 
vehicle. 
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SERVICE PROCEDURE 
 
 
 
 
 
Laser/Radar Reprogramming 
 
 
IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current 
date. 

 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 

NOTE: The CONSULT PC automatically gets applicable reprogramming data during 
ASIST synchronization. 

 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 

 The CONSULT PC is connected to the internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 

 No DTCs stored. 
 

o Use C-III plus to perform Self Diagnosis for all systems. 
 

o If there are any DTCs; diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is 
loose during reprogramming, the process will be interrupted and the control unit 
may be damaged.  

 
 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery 
voltage drops during reprogramming, the process will be interrupted and the 
control unit may be damaged. 
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3. Connect the GR-8 to the vehicle battery: 
 

 Set the GR-8 to “Power Supply” mode. 
 

CAUTION : DO NOT use a standard battery charger for Hybrid vehicles. Make 
sure to connect the GR-8 securely to the 12V battery. Make sure the battery 
voltage stays between 12.0V and 15.5V during reprogramming. If the battery 
voltage goes out of this range during reprogramming, the control unit may be 
damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

CAUTION:  Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® 
signal waves are within range of the CONSULT PC and the VI during 
reprogramming, reprogramming may be interrupted and the control unit may be 
damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Select CONSULT-III plus (open C-III plus). 
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Laser/Radar Control Unit Replacement (Cannot be reprogrammed) 
 
 
 
42. If the Flow Chart on Page 2 indicates that a reprogram is not available for the 

Laser/Radar control unit. 
 

And 
 

 The current LASER/RADAR control unit part number is either: 
 

 28438-5FA1A 
 

           OR 
 

 28438-5HK1A 
 

Then 
 

Replace it with a new LASER/RADAR control unit from the Parts Information. 
 

 Refer to the ESM, section CRUISE CONTROL & DRIVER ASSISTANCE > DRIVER 
ASSISTANCE SYSTEM > ICC, for removal and reinstallation information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Proceed to ICC/ADAS Reprogramming on the next page. 
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PARTS INFORMATION 
 

DESCRIPTION PART NUMBER QUANTITY 

Laser/Radar Control Unit (1) 28438-5FA3A 1 
 

(1) Do not replace this control unit unless directed to by step 20 on page 9. 
 
 
 
 
CLAIMS INFORMATION 
 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

 Claim a combination of the following as needed. 
 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Reprogram Laser/Radar Control Unit (1) RX6FAA ZE 32 0.4 (3)

 
 
 
OR, If part is replaced. 
 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Replace Laser/Radar Control Unit (1) RD45AA ZE 32 (2,3) 

 
 
 
And, on the same line 
 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Reprogram ICC/ADAS Control Unit (1) RX6EAA ZE 32 0.4 (3)
 

(1) Refer to the electronic parts catalog and use the Distance Sensor (28438-*****) part 
number as the Primary Failed Part (PFP). 

 

(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated FRT. 
 

(3) FRT allows adequate time to access DTC codes. No other diagnostic procedures 
subsequently required. Do NOT claim any Diagnostic Op Codes with this claim. 
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SERVICE PROCEDURE 
 
 
 
 
 
Laser/Radar Reprogramming 
 
 
IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current 
date. 

 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 

NOTE: The CONSULT PC automatically gets applicable reprogramming data during 
ASIST synchronization. 

 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 

 The CONSULT PC is connected to the internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 

 No DTCs stored. 
 

o Use C-III plus to perform Self Diagnosis for all systems. 
 

o If there are any DTCs diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is 
loose during reprogramming, the process will be interrupted and the control unit 
may be damaged.  

 
 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery 
voltage drops during reprogramming, the process will be interrupted and the 
control unit may be damaged. 
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3. Connect the GR-8 to the vehicle 12 volt battery: 
 

 Set the GR-8 to “Power Supply” mode. 
 

CAUTION : DO NOT use a standard battery charger for Hybrid vehicles. Make 
sure to connect the GR-8 securely to the 12V battery. Make sure the battery 
voltage stays between 12.0V and 15.5V during reprogramming. If the battery 
voltage goes out of this range during reprogramming, the control unit may be 
damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

CAUTION:  Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® 
signal waves are within range of the CONSULT PC and the VI during 
reprogramming, reprogramming may be interrupted and the control unit may be 
damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Select CONSULT-III plus (open C-III plus). 
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CLAIMS INFORMATION 
 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT

Reprogram ICC/ADAS Control Unit 
(1) 

RX6EAA 
ZE 32 

0.4* 

Reprogram Laser/Radar Control Unit RX6FAA 0.4* 
 

(1) Refer to the electronic parts catalog and use the Distance Sensor (28438-*****) part 
number as the Primary Failed Part (PFP). 

 

(*) FRT allows adequate time to access DTC codes. No other diagnostic procedures 
subsequently required. Do NOT claim any Diagnostic Op Codes with this claim. 
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SERVICE PROCEDURE 
 
 
Laser/Radar Reprogramming 
 
 

IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 
 

 The CONSULT PC is connected to the internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 
 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 
 

 No Diagnostic Trouble Codes (DTCs) are stored. 
 

 Use C-III plus to perform Self Diagnosis for all systems. 
 

 If there are any DTCs: diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is 
loose during reprogramming, the process will be interrupted and the control unit 
may be damaged.  

 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery 
voltage drops during reprogramming, the process will be interrupted and the 
control unit may be damaged. 
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3. Connect the GR-8 to the vehicle battery: 
 

 Set the GR-8 to “Power Supply” mode. 
 

CAUTION : DO NOT use a standard battery charger for Hybrid vehicles. Make 
sure to connect the GR-8 securely to the 12V battery. Make sure the battery 
voltage stays between 12.0V and 15.5V during reprogramming. If the battery 
voltage goes out of this range during reprogramming, the control unit may be 
damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

CAUTION:  Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® 
signal waves are within range of the CONSULT PC and the plus VI during 
reprogramming, reprogramming may be interrupted and the control unit may be 
damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Start C-III plus. 
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CLAIMS INFORMATION 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Reprogram Laser/Radar Control Unit (1) RX6FAA ZE 32 0.4 (2)

 
 
 
And, on the same line 
 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Reprogram ICC/ADAS Control Unit (1) RX6EAA ZE 32 0.4 (2)
 

(1) Refer to the electronic parts catalog and use the Distance Sensor (28438-*****) part 
number as the Primary Failed Part (PFP). 

 

(2) FRT allows adequate time to access DTC codes. No other diagnostic procedures 
subsequently required. Do NOT claim any Diagnostic Op Codes with this claim. 

 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

June 8, 2018 NTB18-041 Original bulletin published. 

July 19, 2018 NTB18-041a Changes made throughout. 

March 19, 2019 NTB18-041b 

Laser/Radar Control Unit Replacement procedure 
and PARTS INFORMATION section removed. Title, 
Repair Overview, CLAIMS INFORMATION section, 
and page 9 revised. 
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SERVICE PROCEDURE 
 
 
Laser/Radar Reprogramming 
 
 

IMPORTANT: Before starting, make sure: 
 

 ASIST on the CONSULT PC has been synchronized (updated) to the current date. 
 
 

 All CONSULT–III plus (C-III plus) software updates (if any) have been installed. 
 
 

 The CONSULT PC is connected to the Internet via a cable or Wi-Fi. 
 

 Later in the procedure you will be required to enter your User Name and 
Password. 

 

 The CONSULT PC must be connected to the Internet. 
 

 If you do not know your User Name and Password, contact your Service 
Manager. 

 
 

 A screen print for Warranty documentation can be done from the CONSULT PC 
during this process while still connected to the vehicle. 

 
 

 No Diagnostic Trouble Codes (DTCs) are stored. 
 

 Use C-III plus to perform Self Diagnosis for all systems. 
 

 If there are any DTCs: diagnose, perform repairs, and erase DTCs before 
continuing. 

 
 
 
1. Connect the plus Vehicle Interface (plus VI) to the vehicle. 
 

 Make sure to use the correct VI for C-III plus (plus VI). 
 

  
Make sure the plus VI is securly connected. If the plus VI connection is loose 
during reprogramming, the process will be interrupted and the control unit may 
be damaged.  

 
 
 
2. Connect the AC Adapter to the CONSULT PC. 
 

 
Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops 
during reprogramming, the process will be interrupted and the control unit may 
be damaged. 

  

E ttJ l  
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3. Connect a battery maintainer or smart charger set to reflash mode or a similar setting.  
 

 
 If the vehicle’s battery voltage drops below 12.0V or rises above 15.5V during 
reprogramming, the control unit may be damaged. 

 
 
 
 
4. Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range 

of the CONSULT PC and the VI. 
 

 
Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves 
are within range of the CONSULT PC and the plus VI during reprogramming, 
reprogramming may be interrupted and the control unit may be damaged. 

 
 
 
 
5. Turn the ignition ON with the engine OFF. 
 

 The engine must not start or run during the reprogramming procedure. 
 
 
 
 
6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, 

blower, rear defogger, audio, NAVI, seat heater, steering wheel heater, etc. 
 
 
 
 
7. Turn ON the CONSULT PC. 
 
 
 
 
8. Start C-III plus. 
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54. Close C-III plus. 
 
 
55. Turn the ignition OFF. 
 
 
56. Disconnect the plus VI from the vehicle. 
 
 
57. Test drive the vehicle and make sure it operates correctly and the MIL is OFF. 
 

 If the MIL comes ON, go back to ASIST for further diagnostic information. 
 

 Diagnosis and repairs beyond ICC/ADAS or LASER/RADAR reprogramming or 
replacement are not covered by this bulletin. 
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CLAIMS INFORMATION 
 
Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Reprogram Laser/Radar Control Unit (1) RX6FAA ZE 32 0.4 (2)

 
 
And, on the same line 
 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Reprogram ICC/ADAS Control Unit (1) RX6EAA ZE 32 0.4 (2)
 

(1) Refer to the electronic parts catalog and use the Distance Sensor (28438-*****) part 
number as the Primary Failed Part (PFP). 

 

(2) FRT allows adequate time to access DTC codes. No other diagnostic procedures 
subsequently required. Do NOT claim any Diagnostic Op Codes with this claim. 

 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

June 8, 2018 NTB18-041 Original bulletin published. 

July 19, 2018 NTB18-041a Changes made throughout. 

March 19, 2019 NTB18-041b 

Laser/Radar Control Unit Replacement procedure 
and PARTS INFORMATION section removed. Title, 
Repair Overview, CLAIMS INFORMATION section, 
and page 9 revised. 

August 29, 2019 NTB18-041c 
Updated APPLIED VEHICLES, ACTION, and part 
numbers in Table A. 

 
 

 

  

  




