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Case: I ~ Salesforce - Unlimited Edition Page 1 of 8

Search Samaritan Potter Help & Training Legal

Home Chatter Cases DTS Field Inspections  Warranty Cases Vehicles Service History  Vehicle Service Contracts Vehicle Campaigns Accounts Reports

Case Customize Page | Printable View | Help for this Page
Hide Feed
Post File New Event More
Follow
Followers

Show All Updates

No followers.

DeHenry Kidd to Nissan Only posted a comment.

Arbs-DK called customer at 428pm no answer was made. Arbs left a
message stating name and number for ¢ to call Arbs back at N

B 2! ended.

Comment Like December 3, 2018 at 4:28 PM
DeHenry Kidd to Nissan Only posted a comment.

Arbs reached out to the customer and the dealer to let them know the
inspection is set for 12/6 at 1pm CST

Comment Like November 28, 2018 at 5:04 PM
DeHenry Kidd to Nissan Only posted a comment.

Arbs has requested DTS inspection on customer vehicle arbs is waiting
on date and time

Comment Like November 27, 2018 at 4:18 PM

DTS Request

NISSAN OF
BENTON — DeHenry Kidd created a task.

DTS Reques S VCLARTY NISSAN
OF BENTON

Nov 29
33612176  Assigned to John Howell

Comment Like November 27, 2018 at 4:18 PM
DeHenry Kidd to Nissan Only posted a comment.

Verified Name Address Phone# VIN Mileage Responsible Dealer

Checked for open Recalls/Campaigns: none

Arbs called customer to discuss case, customer stated when she drives
over the railroad tracks the vehicle slams on it brakes (AEB). Customer
stated she has made frequent visits to chiropractor and to the dealer for
this concern and it still has not been resolved. Customer is seeking for

12/10/2018















Case: I ~ Salesforce - Unlimited Edition Page 6 of 8

Make Private v RCAS-LP submitted IR F62708.

Created By: Lexi Pierce (11/21/2018 12:53 PM)

RCAS-LP made outbound call to C at*.

RCAS VERIFIED C’s name, home & email address, concern, phone.

RCAS CHECKED for open recalls/campaigns and found: 0

Previous UNRELATED Case(s) Found: 0

Previous RELATED Case(s) Found: 0

RCAS ADVISED “This call may be recorded for quality and training purposes.”
RCAS explained role as Case manager.

RCAS stated RCAS reviewed C's case regarding the concern with 2017 Rogue.
C confirmed.

RCAS apologized for C's concerns.
RCAS verified C went to DLRSHP on 10/24 for concern.

C stated yes this was the last time C went to DLR.
RCAS asked what assistance C is seeking from NNA CA.

C stated C does not feel safe.
C stated C feels like C is being rear-ended every time this occurs.
C stated C if this concern cannot be resolved, C would rather have new veh.

RCAS stated understanding.

RCAS stated NNA can review for repurchase or replacement but it is not guaranteed.
RCAS stated it is reviewed internally and is based solely on the repair history and laws of C's state.
RCAS stated it takes a minimum of 10 business days to review and RCAS will follow up with C every 3 business days until a decision is made.

RCAS asked why C would like to return veh to NNA?

C stated C does not feel safe and C is worried about families safety.
C stated every time this happens C is sore for days.
C stated it gives C whiplash.

Make Private v"  RCAS asked if C has been to doctor.

C stated C has been to chiropractor several times.
C stated C was advised by chiropractor that it was comparable to whiplash symptoms.

RCAS began asking IIR questions:

Where: RailRoad Crossing at Alcoa Rd and Cynamide Rd.
Time: 11:20 AM

Location: Benton, AR

When: 11/20/2018

Driver:

DOB: i I

Odomc mmm——
Odometer Reading: 18,000

How would you like us to be involved? C would rather have new veh because veh is new and this has been happening within first month.
RCAS asked how often C visits chiropractor.

C stated C has been visiting frequently.
C stated it varies between twice a week and once a month.

RCAS thanked C for providing information.
RCAS stated someone would follow up with C in 3 business days, 11/27.

C stated C has DLR appt for 11:45 AM on 11/27.
C stated C feels like no one is taking this as seriously as C is.
C stated C is very worried about safety of family.

RCAS stated understanding and apologies.
RCAS asked if C needed further assistance.

C declined.
RCAS thanked C for time.

Call ended mutually.

Created By: Lexi Pierce (11/21/2018 12:20 PM) | Last Modified By: Lexi Pierce (11/21/2018 12:20 PM)
RCAS-LP made outbound call to MCLARTY NISSAN OF BENTON and spoke with SA-Jordan Camp.
Make Private ¥ ga stated DLR replaced distance sensor assembly and recalibrated veh on 10/24/18.
SA stated C stated engine dies going over railroad.
SA stated DLR did road test and veh operated fine.

Created By: Lexi Pierce (11/21/2018 12:19 PM)
RCAS-LP is unable to data net because DLR is not enabled on DLR portal.

Created By: Saad Imtiaz (11/20/2018 8:12 PM)
***case summary***
RCAS for an undiagnosable issue

Make Private v

Make Public

Created By: Saad Imtiaz (11/20/2018 8:12 PM)

CRR- SI VERIFIED Account Info including: C's name, home, phone
CRR- SI VERIFIED VEH Info including: last 6 of VIN

CRR-SI CHECKED for open recalls/campaigns and found: 0

CRR- SI CHECKED for previous UNRELATED Case(s) and found: 0
CRR- SI CHECKED previous RELATED Case(s) and found: 0

C's main concern is: C has a veh which stops specifically at railway tracks and C does not know what to do
CRR-SI greeted C

C said C is calling because C is havnig issue with C's vehicle even though C has taken veh to the dealership and C is not pleased with the response C is geting there
C said C wanted some one else' input

CRR-SI verified C

C is having this issue that there is a railroad set of tracks C travels over in C;s Nissan Rogue
and the brakes are engaging and stops C abrupbtly infront of the tracks

CRR-Si asked C if C showed it to the dealership

12/10/2018













Repair Overview

The following system(s) operates unexpectedly or the customer
reports unexpected operation in an Applied Vehicle:

o AEB (Automatic Emergency Braking)
¢ FEB (Forward Emergency Braking)
e FCW (Forward Collision Warning)

h 4

Check the Laser/Radar part number

(Step 20 on page 9).
v ~ v
Is the Part Number: Is the Part Number: Is the Part Number:
e 28438-5FA1A e 28438-5FA2A » 28438-5FA3A
Or Or Or

o 28438-5HK1A o 28438-5HK2A » 28438-5HK3A
Proceed to Laser/Radar
Control Unit Replacement Perform Laser/Radar
(Cannot be reprogrammed) Reprogramming.
on page 20.

A 4

Check the ICC/ADAS part number (Step
46) and compare it to Table A on page 22.

F 3

) 4

No Is the part number in Table A? Yes

Reprogram ICC/ADAS control unit with the J
Service Procedure.

:

—> Done

NOTE: If neither reprogramming, nor the replacement of the Laser/Radar control unit were
performed, refer to the Electronic Service Manual (ESM) for further diagnostic information.

2127 NTB18-041a

























































































































































































































































PE19-010
NISSAN
0-16-2020
ATTACHMENT B

REQUEST NUMBER 2
DOCUMENTS

FIELD REPORTS































































