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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN 5N1AT2MT6JC
User DTS Rick Nguyen
Case Number
EDR Data Imaging Date 09/27/2018
Crash Date 09/18/2018
Filename 5N1AT2MT6JC _ACM.CDRX
Saved on Thursday, September 27 2018 at 09:42:27
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered Event Record 1

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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System Status at Event (Event Record 1)
Life Time Counter (sec)  1425428
Complete File Recorded (Yes/No) Yes (Complete)
Ignition Cycle, Crash  1705
Ignition Cycle, Download  1851
Multi-Event, Number of Events (1, 2) 1
Time from Event 1 to 2 (sec)  N/A
Safety Belt Status, Driver Off (Unfastened)
Safety Belt Status, Right Front Passenger On (Fastened)
Frontal Air Bag Warning Lamp (On, Off) Off
Frontal Air Bag Suppression Switch Status Off (AS airbag deploy)
Maximum Delta-V, Longitudinal (MPH [km/h]) 4 [ 7]
Time, Maximum Delta-V, Longitudinal (msec)  85
Maximum Delta-V, Lateral (MPH [km/h]) 0 [ 0]
Time, Maximum Delta-V, Lateral (msec)  287.5
Maximum Acceleration, Longitudinal (g)  5
Time, Maximum Acceleration, Longitudinal (msec)  40
Maximum Acceleration, Lateral (g)  2
Time, Maximum Acceleration, Lateral (msec)  70
Occupant Size Classification, Right Front Passenger, Child (Yes/No) No

Deployment Command Data (Event Record 1)
Frontal Air Bag Deployment, Time to Deploy/First Stage, Driver (msec)  N/A
Frontal Air Bag Deployment, Time to Deploy/First Stage, Passenger (msec)  N/A
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (msec)  N/A
Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (msec)  N/A
Side Air Bag Deployment, Time to Deploy, Driver (msec)  N/A
Side Air Bag Deployment, Time to Deploy, Right Front Passenger (msec)  N/A
Side Curtain/Tube Air Bag Deployment, Time to Deploy, Driver Side (msec)  N/A
Side Curtain/Tube Air Bag Deployment, Time to Deploy, Right Side (msec)  N/A
Pretensioner Deployment, Time to Fire, Driver (msec)  N/A
Pretensioner Deployment, Time to Fire, Right Front Passenger (msec)  N/A
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Pre-Crash Data -5 to 0 sec [2 samples/sec] (Event Record 1)
(the most recent sampled values are recorded prior to the event)

Time Stamp
(sec)

Speed,
Vehicle

Indicated
(MPH [km/h])

Accelerator
Pedal,
% full Engine RPM Motor RPM

Service Brake
(On, Off)

Steering
Input
(deg)

-5.0 25 [ 40] 39 1800 1800 Off (Brake Not Activated) 10

-4.5 26 [ 42] 39 1800 1800 Off (Brake Not Activated) 10

-4.0 27 [ 43] 32 1600 1600 Off (Brake Not Activated) 5

-3.5 26 [ 42] 0 1700 1500 On (Brake Activated) 0

-3.0 21 [ 33] 0 1200 1100 On (Brake Activated) -5

-2.5 14 [ 23] 0 900 900 On (Brake Activated) -7.5

-2.0 9 [ 14] 0 800 700 On (Brake Activated) -5

-1.5 3 [ 5] 0 800 300 On (Brake Activated) -5

-1.0 0 [ 0] 0 700 0 On (Brake Activated) -7.5

-0.5 0 [ 0] 0 700 0 On (Brake Activated) -7.5

0.0 0 [ 0] 0 700 0 On (Brake Activated) -7.5
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     Delta V, Longitudinal (Event Record 1)

Milliseconds

Longitudinal Delta V (Event Record 1)
Time (msec) MPH [km/h]

 0 0 [ 0]

 10 1 [ 1]

 20 1 [ 2]

 30 2 [ 3]

 40 3 [ 5]

 50 4 [ 6]

 60 4 [ 7]

 70 4 [ 7]

 80 4 [ 7]

 90 4 [ 7]

 100 4 [ 7]

 110 4 [ 7]

 120 4 [ 6]

 130 4 [ 6]

 140 4 [ 6]

 150 4 [ 6]

 160 4 [ 6]

 170 4 [ 6]

 180 4 [ 6]

 190 4 [ 6]

 200 4 [ 6]

 210 4 [ 6]

 220 4 [ 6]

 230 4 [ 6]

 240 4 [ 6]

 250 4 [ 6]
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     Delta V, Lateral (Event Record 1)

Milliseconds

Lateral Delta V (Event Record 1)
Time (msec) MPH [km/h]

 0 0 [ 0]

 10 0 [ 0]

 20 0 [ 0]

 30 0 [ 0]

 40 0 [ 0]

 50 0 [ 0]

 60 0 [ 0]

 70 0 [ 0]

 80 0 [ 0]

 90 0 [ 0]

 100 0 [ 0]

 110 0 [ 0]

 120 0 [ 0]

 130 0 [ 0]

 140 0 [ 0]

 150 0 [ 0]

 160 0 [ 0]

 170 0 [ 0]

 180 0 [ 0]

 190 0 [ 0]

 200 0 [ 0]

 210 0 [ 0]

 220 0 [ 0]

 230 0 [ 0]

 240 0 [ 0]

 250 0 [ 0]
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Hexadecimal Data

DID    Data

2001  00 08 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 43 1C 00 00 FF FF CC 00 00 00 00 00 

2006  FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 00 00 00 00 
      00 00 00 00 00 00 01 00 FF FF FF FF 52 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  00 FF FE FD FB FA F9 F9 F9 F9 F9 F9 FA FA FA FA 
      FA FA FA FA FA FA FA FA FA FA F9 22 00 28 00 2A 
      00 2B 00 2A 00 21 00 17 00 0E 00 05 00 00 00 00 
      00 00 00 27 00 27 00 20 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 01 01 01 00 00 00 00 00 
      00 00 00 06 A9 07 3B 01 01 FF FF 01 FF 00 00 01 
      FF FF FF FF FF FF FF FF 80 80 80 80 80 80 80 80 
      80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 
      80 80 

201B  80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 
      80 80 80 80 80 80 80 80 80 80 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 73 00 12 00 12 00 10 00 11 00 0C 
      00 09 00 08 00 08 00 07 00 07 00 07 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 00 04 00 
      04 00 02 00 00 FF FE FF FD FF FE FF FE FF FD FF 
      FD FF FD F6 10 04 1C 00 12 00 12 00 10 00 0F 00 
      0B 00 09 00 07 00 03 00 00 00 00 00 00 FF FF 01 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF 00 15 C0 14 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Quick Description 
or Summary of 

Incident

C stated that C was driving on 
highway at the inter change highway 
99 south bound . 
C state he was VEH suddenly 
stopped. 
C stated that he had the cruise 
control on, 
C stated that hits rear end, 
C stated that C got injuries. 
C stated that speed at that time was 
around 22 to 25miles/hr. 
C stated that there was no pressure 
nothing VEH stops suddenly.

IIR Report Type

Airbag Steering

Advanced 
Technology

Suspension

Seat Belt Brake

U/A Transmission

Thermal Other

C stated that C wants to fully 
investigate on it why this happened 
with Nissan VEH.

Consumer Affairs Agent STOPS HERE

Vehicle Information

7. Vehicle License 
Plate Number

Purchased Used

Purchased New

9b. Mileage at 
Purchase

Current Vehicle 
Status

Not Repaired

Repairs Start Date

Repairs Completed 
Date

Insurance Involvement

Any Insurance 
Company Involved?

Yes

Primary Insurance 
Provider

ENTERPRISE IS SELF INSURED

3. How would you 
like us to be 

involved? 

9a. Date Purchased 
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Primary Insurance 
Agent

19b. Insurance 
Agent's Address

Agent E-Mail 
Address

Associated Policy #

19c. Insurance 
Claim Number

Secondary Insurance Involvement

Was there another 
Insurance Company 

Invo

Secondary 
Insurance Provider

n/a

Secondary 
Insurance Agent

n/a

Secondary Agent 
Phone & Extension

n/a

Secondary Agent 
Mailing Address

n/a

Secondary Agent 
E-Mail Address

n/a

Secondary 
Associated Policy #

n/a

Secondary 
Associated Claim #

n/a

Other Vehicle Information

Yes

2018 GMC SIERRA

Other Vehicle 
Information

Occupants of Incident Vehicle

Number of People 
involved

1 Right Front 
Passenger's Name

n/a

Right Front 
Passenger Age

20. Were any other 
vehicles involved? 

Owner Information 

11. Estimated speed 
at time of incident 

20h. Current 
location of vehicle 

Other Information 

Driver's Height 

Driver's Weight Right Front 
Passenger's 

Address 
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Driver Witnessed 
Event

Right Front 
Passenger's Phone 

Number

Driver Seatbelt Right Front 
Passenger's Height

Driver 
Hospitalization 

Required

Right Front 
Passenger's Weight

Driver 
Hospitalization Date

Right Front 
Passenger 

Witnessed Event

Driver Injuries

Hospitalization 
Required

Location of 
Treatment

Hospitalization Date

Describe Driver 
Injuries

ENTERPRISE WILL NOT PROVIDE 
RENTER INFORMATION.

Who Treated them

Right Front Injuries

RF Describe 
Injuries

Additional Occupants of Incident Vehicle

Left Rear 
Passenger's Name

n/a Right Rear 
Passenger's Name

n/a

Left Rear 
Passenger Age

Right Rear 
Passenger Age

Left Rear 
Passenger's 

Address

Right Rear 
Passenger's 

Address

Left Rear 
Passenger's Phone 

Number

Right Rear 
Passenger's Phone 

Number

Left Rear 
Passenger's Height

Right Rear 
Passenger's Height

Left Rear 
Passenger's Weight

Right Rear 
Passenger's Weight

Right Rear 
Passenger 

Witnessed Event

Left Rear Injuries Right Rear Injuries

Hospitalization 
Required

Hospitalization 
Required

Hospitalization Date Hospitalization Date

Who Treated them Who Treated them

Location of 
Treatment

Location of 
Treatment

Describe Injuries Describe Injuries

Right Front 
Passenger Seatbelt 

17e. Who treated 
them? 

Left Rear 
Passenger 

Witnessed Event 

Left Rear 
Passenger Seatbelt 

Right Rear 
Passenger Seatbelt 
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Additional Occupants of Incident Vehicle

Center Rear 
Passenger's Name

n/a Other Seating 
Position

n/a

Center Rear 
Passenger Age

Other Passenger’s 
Name:

Center Rear 
Passenger's 

Address

Other Passenger 
Age

Center Rear 
Passenger's Phone 

Number

Other Rear 
Passenger’s 

Address

Center Rear 
Passenger's Height

Other Rear 
Passenger’s Phone 

Number

Central Rear 
Passenger's Weight

Other Rear 
Passenger's Height

Center Rear 
Passenger 

Witnessed Event

Other Rear 
Passenger's Weight

Center Rear 
Passenger Seatbelt

Center Right 
Injuries

Other Passenger(s) 
Witnessed Event

Hospitalization 
Required

Other Injuries

Hospitalization Date Hospitalization 
Required

Who Treated them Hospitalization Date

Location of 
Treatment

Who Treated them

Describe Injuries Location of 
Treatment

Describe Injuries

Witnesses

Were there any 
witnesses

18a. Witness #1

18b. Witness #2

Police or Fire Department

Was a police or fire 
report filed?

Yes

18-174281

Other Passenger(s) 
Seatbelt 

Additional 
Passenger Info 

witness(es) 
provided contact 

information 
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California Highway patrol

Property Damage

No

no property damage.

21b. Detailed 
description of 

property

Did you request 
copy of estimates?

Other Information

per the police report the other veh involved is claiming that the Enterprise vehicle came to a 
sudden stop and the GMC hit the Rogue in the rear end. 

Enterprise is claiming that the AEB caused the veh to come to a complete stop causing the 
accident.

No

What was being 
towed

n/a

No

Describe the cargo n/a

No

Describe the lamp n/a

No

Name of repair 
facility

n/a

Contact Information 
of repair facility

n/a

What repairs were 
performed

n/a

No

n/a

14b. Police or Fire 
Report # 

14c. Name of 
Agency where 

report filed 

14a. Reporting 
Officer's Name 

14d. Requested 
report copies? 

21. Any other 
property damaged? 

21a. Property 
owner’s 

name,address,phone 

Detailed Incident 
Description 

Was the vehicle 
towing anything 

Was the vehicle 
carrying heavy 

cargo 

Warning lamp 
before/during the 

incident 

Vehicle at 
independent repair 

facility 

aftermarket 
accessories or 
modifications 
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What was installed 
on the vehicle

Prior Accidents or 
Collisions

No

Describe Prior 
Accident of 

Collision

n/a

System Information

Created By Shumaila Tahseen, 9/11/2018 2:54 
PM

Last Modified By Samantha Dixon, 9/18/2018 9:10 
AM

Copyright © 2000-2018 salesforce.com, inc. All rights reserved.

Page 7 of 7 ~ Salesforce - Unlimited Edition

9/25/2018



• Close Window
• Print This Page
• Expand All | Collapse All

5N1AT2MT6JC

Checking for Warranty Exclusions/ Branded VINs..

VIN 5N1AT2MT6JC

Last Modified By Rick Nguyen, 9/25/2018 11:01 PM

Created By NNAETL, 12/15/2017 9:09 AM Polk Disposed Date

Company Vehicle 
Flag

Latest Recorded 
Mileage

12,160 MSRP $32,310

Latest Recorded 
Mileage Units

M

In Service Date 2/9/2018

Manufacturing Data

Make/Model 2018 NISSAN ROGUE Manufacturer Date 12/14/2017

Model Year 2018 Plant Name Smyrna (NMM)

Make NISSAN PDI Date

Model Line ROGUE Country Code USA

Model Code 22518 US Specification 
Indicator

Y

Body Style Type WAGON 4 DOOR Emissions Type 50 STATE

Exterior Color CASPIAN BLUE Emissions 
Certification

Cylinders 4 Open Recall

Transmission Type CVT Head Unit AIVI

Model Series Model Line Code RGE

Trim Type CHARCOAL Trim Level Type SL

Factory Installed 
Options

C03L92U35Z66

Factory Installed 
Options 

Descriptions

C03 (50 STATE EMISSIONS), L92 (FLOOR MATS (2PC FRONT, 2PC SEC), U35 (NAVIGATION 
MANUAL), Z66 (ACTIVATION DISCLAIMER)

VCS Capability 
Names

Branded Title 
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Vehicle History
12/15/2017 9:09 AM

User NNAETL
Action Created.

Cases

Type CA
Account Name ENTERPRISE RENT A CAR X

Date/Time Opened 9/11/2018 2:41 PM
Date/Time Closed

Current Mileage 12,160
Status Open

CST Approvals 0
Owner Name Samantha Dixon

Type TECH LINE
Account Name

Date/Time Opened 6/27/2018 1:48 PM
Date/Time Closed 6/27/2018 2:27 PM

Current Mileage 9,075
Status Closed

CST Approvals 0
Owner Name

Type TECH LINE
Account Name

Date/Time Opened 6/4/2018 7:00 AM
Date/Time Closed 6/4/2018 7:16 AM

Current Mileage 9,063
Status Pending Dealer Reply

CST Approvals 0
Owner Name

DTS Field Inspections
 ENTERPRISE RENT A CAR X 3810

Status Active
Created Date 9/24/2018

Related Support Case
Owner First Name
Owner Last Name

DTS Team WR
DTS Inspection Date 9/27/2018 9:00 AM

Report Date

Copyright © 2000-2018 salesforce.com, inc. All rights reserved.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN 5N1AT2MT6JC
User DTS Rick Nguyen
Case Number
EDR Data Imaging Date 09/27/2018
Crash Date 09/18/2018
Filename 5N1AT2MT6JC _ACM.CDRX
Saved on Thursday, September 27 2018 at 09:42:27
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered Event Record 1

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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System Status at Event (Event Record 1)
Life Time Counter (sec)  1425428
Complete File Recorded (Yes/No) Yes (Complete)
Ignition Cycle, Crash  1705
Ignition Cycle, Download  1851
Multi-Event, Number of Events (1, 2) 1
Time from Event 1 to 2 (sec)  N/A
Safety Belt Status, Driver Off (Unfastened)
Safety Belt Status, Right Front Passenger On (Fastened)
Frontal Air Bag Warning Lamp (On, Off) Off
Frontal Air Bag Suppression Switch Status Off (AS airbag deploy)
Maximum Delta-V, Longitudinal (MPH [km/h]) 4 [ 7]
Time, Maximum Delta-V, Longitudinal (msec)  85
Maximum Delta-V, Lateral (MPH [km/h]) 0 [ 0]
Time, Maximum Delta-V, Lateral (msec)  287.5
Maximum Acceleration, Longitudinal (g)  5
Time, Maximum Acceleration, Longitudinal (msec)  40
Maximum Acceleration, Lateral (g)  2
Time, Maximum Acceleration, Lateral (msec)  70
Occupant Size Classification, Right Front Passenger, Child (Yes/No) No

Deployment Command Data (Event Record 1)
Frontal Air Bag Deployment, Time to Deploy/First Stage, Driver (msec)  N/A
Frontal Air Bag Deployment, Time to Deploy/First Stage, Passenger (msec)  N/A
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (msec)  N/A
Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (msec)  N/A
Side Air Bag Deployment, Time to Deploy, Driver (msec)  N/A
Side Air Bag Deployment, Time to Deploy, Right Front Passenger (msec)  N/A
Side Curtain/Tube Air Bag Deployment, Time to Deploy, Driver Side (msec)  N/A
Side Curtain/Tube Air Bag Deployment, Time to Deploy, Right Side (msec)  N/A
Pretensioner Deployment, Time to Fire, Driver (msec)  N/A
Pretensioner Deployment, Time to Fire, Right Front Passenger (msec)  N/A
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Pre-Crash Data -5 to 0 sec [2 samples/sec] (Event Record 1)
(the most recent sampled values are recorded prior to the event)

Time Stamp
(sec)

Speed,
Vehicle

Indicated
(MPH [km/h])

Accelerator
Pedal,
% full Engine RPM Motor RPM

Service Brake
(On, Off)

Steering
Input
(deg)

-5.0 25 [ 40] 39 1800 1800 Off (Brake Not Activated) 10

-4.5 26 [ 42] 39 1800 1800 Off (Brake Not Activated) 10

-4.0 27 [ 43] 32 1600 1600 Off (Brake Not Activated) 5

-3.5 26 [ 42] 0 1700 1500 On (Brake Activated) 0

-3.0 21 [ 33] 0 1200 1100 On (Brake Activated) -5

-2.5 14 [ 23] 0 900 900 On (Brake Activated) -7.5

-2.0 9 [ 14] 0 800 700 On (Brake Activated) -5

-1.5 3 [ 5] 0 800 300 On (Brake Activated) -5

-1.0 0 [ 0] 0 700 0 On (Brake Activated) -7.5

-0.5 0 [ 0] 0 700 0 On (Brake Activated) -7.5

0.0 0 [ 0] 0 700 0 On (Brake Activated) -7.5
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     Delta V, Longitudinal (Event Record 1)

Milliseconds

Longitudinal Delta V (Event Record 1)
Time (msec) MPH [km/h]

 0 0 [ 0]

 10 1 [ 1]

 20 1 [ 2]

 30 2 [ 3]

 40 3 [ 5]

 50 4 [ 6]

 60 4 [ 7]

 70 4 [ 7]

 80 4 [ 7]

 90 4 [ 7]

 100 4 [ 7]

 110 4 [ 7]

 120 4 [ 6]

 130 4 [ 6]

 140 4 [ 6]

 150 4 [ 6]

 160 4 [ 6]

 170 4 [ 6]

 180 4 [ 6]

 190 4 [ 6]

 200 4 [ 6]

 210 4 [ 6]

 220 4 [ 6]

 230 4 [ 6]

 240 4 [ 6]

 250 4 [ 6]
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     Delta V, Lateral (Event Record 1)

Milliseconds

Lateral Delta V (Event Record 1)
Time (msec) MPH [km/h]

 0 0 [ 0]

 10 0 [ 0]

 20 0 [ 0]

 30 0 [ 0]

 40 0 [ 0]

 50 0 [ 0]

 60 0 [ 0]

 70 0 [ 0]

 80 0 [ 0]

 90 0 [ 0]

 100 0 [ 0]

 110 0 [ 0]

 120 0 [ 0]

 130 0 [ 0]

 140 0 [ 0]

 150 0 [ 0]

 160 0 [ 0]

 170 0 [ 0]

 180 0 [ 0]

 190 0 [ 0]

 200 0 [ 0]

 210 0 [ 0]

 220 0 [ 0]

 230 0 [ 0]

 240 0 [ 0]

 250 0 [ 0]
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Hexadecimal Data

DID    Data

2001  00 08 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 43 1C 00 00 FF FF CC 00 00 00 00 00 

2006  FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 00 00 00 00 
      00 00 00 00 00 00 01 00 FF FF FF FF 52 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  00 FF FE FD FB FA F9 F9 F9 F9 F9 F9 FA FA FA FA 
      FA FA FA FA FA FA FA FA FA FA F9 22 00 28 00 2A 
      00 2B 00 2A 00 21 00 17 00 0E 00 05 00 00 00 00 
      00 00 00 27 00 27 00 20 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 01 01 01 00 00 00 00 00 
      00 00 00 06 A9 07 3B 01 01 FF FF 01 FF 00 00 01 
      FF FF FF FF FF FF FF FF 80 80 80 80 80 80 80 80 
      80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 
      80 80 

201B  80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 80 
      80 80 80 80 80 80 80 80 80 80 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 73 00 12 00 12 00 10 00 11 00 0C 
      00 09 00 08 00 08 00 07 00 07 00 07 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 00 04 00 
      04 00 02 00 00 FF FE FF FD FF FE FF FE FF FD FF 
      FD FF FD F6 10 04 1C 00 12 00 12 00 10 00 0F 00 
      0B 00 09 00 07 00 03 00 00 00 00 00 00 FF FF 01 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF 00 15 C0 14 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 

5N1AT2MT6JC Page 9 of 10 Printed on:  Thursday, September 27 2018 at 09:46:01

     
  



Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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All Self Diagnosis  
Results

ROGUE T32 5N1AT2MT6JC 9/27/2018 9:24:43 
AM

1/2 9/27/2018 3:21:32 PM

SYSTEM PART NUMBER DTC Detailed Information TIME

284A1-7FH1A U111CAVM FRONT CAMERA IMAGE SIGNAL CRNT

284E7-5HR1E U1500ICC/ADAS CAM CAN CIR2 PAST

259157FH0A B1309-11MULTI AV (TBD)System ON PAST

259157FH0A B130B-11MULTI AV RR loudspeaker output PAST

259157FH0A B130B-12MULTI AV RR loudspeaker output PAST

259157FH0A B130D-11MULTI AV FR loudspeaker output PAST

259157FH0A B130D-12MULTI AV FR loudspeaker output PAST

259157FH0A B130F-11MULTI AV FL loudspeaker output PAST

259157FH0A B130F-12MULTI AV FL loudspeaker output PAST

259157FH0A B1311-11MULTI AV RL loudspeaker output PAST

259157FH0A B1311-12MULTI AV RL loudspeaker output PAST

284G4-4BA3A B242CAUTO BACK DOOR HANDS FREE SEN CONTROL UNIT PAST

23710-7FH1A No DTCENGINE

47660-9TG5A No DTCABS

24810-7FH0A No DTCMETER/M&A

284B24BA9A No DTCBCM

98820-4BS0A No DTCAIR BAG

31036-7FH0B No DTCTRANSMISSION

28504-9TG1A No DTCEPS/DAST 3

284B7-5NA0B No DTCIPDM E/R

284B24BAA0 No DTC
AIR PRESSURE  
MONITOR

284385FA2A No DTCLASER/RADAR

28565-6FL2A No DTCAUTO DRIVE POS.

284G36FL0B No DTCLANE CAMERA



All Self Diagnosis  
Results

ROGUE T32 5N1AT2MT6JC 9/27/2018 9:24:43 
AM

2/2 9/27/2018 3:21:33 PM

SYSTEM PART NUMBER DTC Detailed Information TIME

284D24BA0A No DTCCAN GATEWAY

284K1-6FL0A No DTCSIDE RADAR LEFT

284K0-6FL0A No DTCSIDE RADAR RIGHT

28275-6FL0B No DTCTELEMATICS

476A09TG0A No DTCCHASSIS CONTROL

284P16FL1C No DTCICC/ADAS 2

284T26HH0A No DTC3ch CAN GATEWAY



ROGUE T32 5N1AT2MT6JC 9/27/2018 9:24:43 
AM

1/1 9/27/2018 3:22:17 PM

AVM

Detected DTC U111C FRONT CAMERA IMAGE SIGNAL

FFD(Freeze Frame Data)

MONITOR ITEM VALUE UNIT

ODO/TRIP METER 121619 mile



ROGUE T32 5N1AT2MT6JC 9/27/2018 9:24:43 
AM

1/1 9/27/2018 3:23:19 PM

ICC/ADAS

Detected DTC U1500 CAM CAN CIR2

FFD(Freeze Frame Data)

MONITOR ITEM VALUE UNIT

IGN COUNTER 49

















Make Private

Thank You,

David J. Pavone 
Liability Claims Representative II 
Enterprise/National/Alamo Claims 
Risk Management

Make Private

Created By: Samantha Dixon (9/24/2018 7:53 AM)
ARBS sent email to POC David:

 

I just wanted to follow up and see if 9/27 will work for all par ies involved. I need to have this confirmed ASAP as my inspector has to 
make travel arrangements. If no response is received by tomorrow afternoon, then he inspection will have to be rescheduled for another 
date. 

Thank you, 

Saman ha Dixon

Make Public

Created By: Samantha Dixon (9/19/2018 8:13 AM)
ARBS sent email to David with Enterprise: 

David, 

Nissan is able to conduct this inspection on 9/27 @ 9am. Please advise if this date works for all parties involved. 

Thank you, 

Saman ha Dixon

Make Private

Created By: Samantha Dixon (9/18/2018 11:11 AM)
ARBS received an email from David with Elco with the nissan incident form and police report attached. 

ARBS submitted DTS request.

Make Private

Created By: Samantha Dixon (9/17/2018 8:34 AM)
ARBS sent another email to David wi h Elco: 

Good Morning David, 

I just wanted to follow up with you in regards to the email that was sent to you on 9/13. Please supply the information requested back to 
Nissan as soon as possible so an inspection can be coordinated. 

Thank you, 

Saman ha Dixon

Make Private

Created By: Samantha Dixon (9/13/2018 9:56 AM)
ARBS sent email to David with Elco: 

Good Morning, 

There is some additional information hat Nissan needs to obtain prior to proceeding with an inspection. Attached is the Nissan Incident 
Inves igations form to be completed as in depth as possible. Also if Enterprise can also include the following as well hat will help 
expedite he investigation: 

1. Maintenance records 
2. Pictures of the vehicle 
3. If any injuries, medical bills are needed 
4. Completed Incident form hat is attached. 
5. Police report

Once this information is received then an inspection will be requested. Nissan’s process for inspection is a total of 6-8 weeks, 2-4 weeks 
for the inspection to be completed and 2-4 weeks for the results to be made available. During the investigation process Nissan does not 
offer any assistance for rental/loaner, towing or anything financial. Once I have a date I will follow up wi h Enterprise to ensure that date 
works for all parties involved.

Please let me know if you have any questions. 

Thank you, 

Saman ha Dixon

Make Private

Created By: Samantha Dixon (9/13/2018 9:55 AM)
ARBS made outbound call to David with Enterprise 801-912-0554. 

ARBS advised that ARBS was calling in regards to case hat was opened up. 
ARBS advised that ARBS needs to email David with Enterprise's email address so ARBS can send information hat is needed by NNA to 
be able to proceed with he investigation. 

David provided email address of: 

 and to reference claim # 

ARBS advised that ARBS will send email with he requested documents. 

call ended mutually
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NISSAN NORTH AMERICA, INC. 
_________________________ 
Consumer Affairs 
P.O. Box 685003 
Franklin, TN  37068-5003 
Telephone:  1-800-647-7261 

 
 

Page 2 of 3 
 

NISSAN / INFINITI INCIDENT 
REPORT 

Is there personal property loss that was 
located outside the vehicle or surrounding 
where the incident took place? 

Yes:  No:   If Yes, please attach detailed information. 

Vehicle Information 

Was anything being towed behind the 
vehicle at the time of the incident? Yes:  No:   If Yes, please attach detailed information. 

Was there any heavy cargo on top of, in 
back of or inside of the vehicle at the time 
of the incident? 

Yes:  No:   If Yes, please attach detailed information. 

Were there any warning lamps illuminated 
on the inside of the vehicle just before the 
incident took place? 

Yes:  No:   If Yes, please attach detailed information. 

Were there any aftermarket accessories 
installed, modifications to or alterations 
performed to the vehicle and were present 
at the time of the incident? 

Yes:  No:   If Yes, please attach detailed information. 

Has the subject vehicle experienced any 
previous accidents, incidents or collisions 
of any kind? 

Yes:  No:   If Yes, please attach detailed information. 

 

Claim Information 

Briefly state what the claimant is alleging? 
(Limit – One Sentence) 

Defect pertaining to the automatic braking system 
suddenly engaging causing loss.  

How would you like Nissan to assist and/or 
become involved with the situation? 
(Limit – One Sentence) 

Inspect vehicle for information on allegation of braking 
system.  

 

REQUIRED Supporting documents to be submitted when filing the claim 

• Operators Statement (Recorded, Transcribed, Written)  

• Police Report and/or Fire Report Exists?    Yes:  No:   Yet to be obtained:  

• Color Photographs of the Subject Vehicle  

• All Prior Maintenance / Service / Body Shop / Accident / Incident / Collision Records 
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NISSAN / INFINITI INCIDENT 
REPORT 

Please attach this completed form, all ancillary information and send it via email to the address 
below. In 3-5 business days a Nissan Safety Specialist will be in contact with the above 

representative.  Thank you. 
drtiir@nissan-usa.com 

































































































































 
 























































































  

 
    

                                                                                                                                  
                                                                                               

                   





 
  















































 



























































































 











 










