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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN

User

Case Number

5N 1AT2MVZJEF
CARLOS ALB

EDR Data Imaging Date 8

Crash Date 05/11/2018

Filename 5N1AT2MV2JCM ACM.CDRX
Saved on Friday, May 18 at 10:18:16

Imaged with CDR version

Crash Data Retrieval Tool 17.7

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.7

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.

0701_Nissan001_r007

sN1AT2MV2I Page 2 of 6 Printed on: Friday, May 18 2018 at 10:18:56



DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Case: I ~ Salesforce - Unlimited Edition Page 3 of 5

Make Public

Make Private

Make Private

Make Private

Make Private

Make Public

Make Public

W

Customer stated she was driving northbound at East Shore Road and incline were going to hospital and going down incline and vibration started and steering wheel locked
and emergency light came on and vehicle stopped.

Customer stated this has happen twice with the vehicle stopping on its own and there was one time where a vehicle suddenly stop and the vehicle stop as it was supposed to.
Customer stated that incident is recorded in the computer.

Arbs-DK informed customer that Arbs would setup an inspection. Arbs-DK stated once arbs has the date Arbs will let the dealer and customer know.
Arbs-DK also stated that the process could take up to 6 weeks for everything to be done and process to determine a decision. Arbs stated that if customer decide to get
alternate transportation it will be at the customer expense due to NNA does not offer assistance during the inspection period customer understood.

Created By: Samantha Dixon (5/16/2018 1:32 PM)
C is seeking assistance with forward emergency braking.

Created By: Shirley Finchum (5/16/2018 8:58 AM)

RCAS-SF made outbound call to C a—,

RCAS-SF notes that husband, Arthur Lesser, is now referred to as C.

C stated that C had an Altima for 10 years in past.

C stated that C has bought 3 new VEHS.

C stated that VEHS were Honda.

C stated that C wanted to try a Nissan again and decided to get VEH for daughter.

C stated that C has only had VEH for a week.

C stated that C was driving VEH recently on 5/11 at night and got off express way and over a hill and VEH shook and no VEH were around and steering wheel locked and
VEH came back to stop.

C stated that son pushed on brake and was able to have VEH move again.

C stated that daughter was driving through Kensington on 5/11 during morning and driving 25 mph and VEH made noise and put foot on brake and noise went away.
C stated that a light came on.

C stated that VEH stopped in front and VEH stopped for C and C knew that feature was working .

C stated that concern can cause a Collision with multiple VEHS.

C stated that DLR wants to disengage Forward Emergency Brake System.

C stated that DLR advised that same concern happened to a friend.

C stated that wife is attorney.

C stated that son is traumatized and won’t drive VEH.

RCAS-SF apologized that C is having Forward Emergency Brake System is not working properly.

C stated that wife states that C needs to get new VEH.

C stated that ride is better than other SUV's.

C stated that C drove a short distance yesterday and did not experience concern.
C stated that DLR is not responsible for saying to turn off feature.

C stated that C wants VEH that works.

RCAS-SF apologized and advised that C would want feature turned on as VEH has feature.
RCAS-SF advised that NNA does want to do investigation for concern.
RCAS-SF asked IIR questions.

C stated that one incident was with daughters, Julia and Isabella, on 5/11 during morning going into Kensington and VEH made noise like going over speed reduction bumps
and light came on and daughter pushed on brake and noise when off.

C stated that son drove VEH on 5/11 at night and no VEHS were around C and VEH made same noise and steering wheel locked and light came on and VEH stopped and
son stepped on brakes and VEH was able to go again.

C stated that C likes VEH and wants to keep VEH.
C stated that C just wants a safe VEH.

RCAS-SF advised that C does have direct number if C needs assistance before follow up on 5/21.
C thanked RCAS-SF.

RCAS-SF thanked C for time.

Call ended mutually.

Created By: Shirley Finchum (5/16/2018 8:17 AM)
RCAS-SF received VMX from C at 757 am on 5/16 requesting call back and C will be meeting from 10-12 today.

Created By: Shirley Finchum (5/15/2018 2:31 PM)

RCAS-SF made outbound call to C atH
RCAS-SF left VMX with case number, direct number, follow up on 5/16 and if C calls back and leaves VMX to leave best contact time and number to reach C.

Created By: Shirley Finchum (5/15/2018 2:29 PM)
RCAS-SF made outbound call to Arthur Lesser at (917) 721-4100.
RCAS-SF left VMX with case number, direct number, follow up on 5/16 and if C calls back and leaves VMX to leave best contact time and number to reach C.

Created By: Sandeep Satish (5/15/2018 8:49 AM)

**CASE SUMMARY**

C called to seek assistance from NNA as C's VEH braking system is not functioning properly
CRR-SS is transferring C's case to RCAS for further assistance

Created By: Sandeep Satish (5/15/2018 8:47 AM)

CRR-SS VERIFIED Account Info including: C's name, home & email address, phone#& Best Contact#
CRR-SS VERIFIED VEH Info including: VIN#, Current Mileage

CRR-SS CHECKED for open recalls/campaigns and found:0

CRR-SS CHECKED for previous UNRELATED Case(s) and found:0

CRR-SS CHECKED previous RELATED Case(s) and found: 0

CRR-SS NOTED concern is: VEH CONCERN- FORWARD BRAKING SYSTEM

CRR-SS received an inbound call from C

C stated C’s name is Arthur Lesser and C is calling for 2018 Nissan Rogue

C stated the VEH is under C’s wife name

C stated C and C’s daughters experienced forward collision warranting activation on instances when it should not have
C stated C’s daughter were driving the VEH and the VEH applied the brakes with lot of vibration

C stated there was no reason for forward braking system to get activated at that time because there were no VEH infront
C stated C experienced similar incident while driving

C stated when C took the exit, C's VEH applied brake with lot of vibration

C stated C and C’s children do not feel safe in the VEH

C stated this concern could cause an accident

CRR-SS apologized for C’s concern
CRR-SS asked if C took C’s VEH for a diagnosis

C stated C took the VEH to Great Neck Nissan and spoke with SM-Frank
C stated SM-Frank advised C to call NNA
C stated another SA assistant Raquel shared the similar incident with C

CRR-SS asked C how C wants NNA to assist

C stated C wants sensor to be checked and C’s VEH can't be fixed, C should get a new VEH
C stated C’s wife is attorney but C is not looking to cause any trouble

C stated C do not want to get into Lemon Law or anything of similar kind

C stated C just a resolution from NNA

C stated C’s VEH is hardly driven and in mint condition

CRR-SS informed C that CRR-SS would document C’s concern and request in the case

5/24/2018
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most

current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN 5N1AT2MV4J

User Michael Gorrill

Case Number

EDR Data Imaging Date 8

Crash Date

Filename 5N1AT2MV4J% ACM.CDRX
Saved on Wednesday, May 18 at 09:11:54

Imaged with CDR version

Crash Data Retrieval Tool 17.6

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.6

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN KNMAT2MV1J

User Michael Gorrill

Case Number

EDR Data Imaging Date 8

Crash Date

Filename KNMAT2MV1JIM ACM.CDRX
Saved on Thursday, May at 08:49:25

Imaged with CDR version

Crash Data Retrieval Tool 17.6

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.6

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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7F

7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Created By: Andrew Allen (5/18/2018 4:22 PM)
srix [CASE SUMMARY] #+++*
Make Public

CRR-AA is leaving case open for ARBS

Created By: Andrew Allen (5/18/2018 4:22 PM)

EDIT

CRR-AA informed C that CRR-AA will email agent handling C's case with C's concerns.
Make Public CRR-AA informed C that C is scheduled for call back on 5/23/2018

C understood.
C stated that is the day before the inspection.

Created By: Andrew Allen (5/18/2018 4:20 PM)

CRR-AA < VERIFIED> Account information including: C's name, home & e-mail address,
phone number & best contact number

CRR-AA CHECKED for open recalls/campaigns and found: none

CRR-AA CHECKED for previous UNRELATED Case(s) and found: none

CRR-AA CHECKED previous RELATED Case(s) and found: none

CRR-AA NOTED concern is: Follow up to case

CRR-AA received inbound call from C
C stated next week an inspector will be looking at C's VEH.
CRR-AA verified C's account.

C stated inspector will only be looking at the crash avoidance issues with C's VEH but not the other issues to C's VEH.
C stated DLR informed C that he DLR has been unable to duplicate other issues to C's VEH.

C stated C no longer feels safe in C's VEH.

C stated C gets nervous driving a VEH that may stop at no warning on the road.

C stated C would like to know if C can get rental VEH during time of repairs to C's VEH.

C stated if Nissan is unable to get C's VEH repaired, C would like to give VEH back and get a replacement.

C stated C has had issues with C's VEH since the first week C purchased

Make Public

CRR-AA asked C if there was anything else CRR-AA could assist with.
C declined.

CRR-AA provided C with agent IDF and case number N
CRR-AA noting C’s best contact number i<

Call ended mutually

Created By: Bereniz Lopez (5/18/2018 3:57 PM)

ARBS placed call to C am

ARBS stated ARBS needs confirmation from C to know whether to authorize inspection or not?

C stated yes.
C asked what about all the other issues C is having with the vehicle?

ARBS stated any other issues C is having with the vehicle C will need to work with DLRSHP.

C stated C has already tried.

Make Public ARBS stated based on the previous notes from Consumer Affairs the concerns C is having are not duplicated.

C stated yes but the concerns are happening while C has the vehicle.

ARBS stated the DLRSHP cannot do any repairs without confirming any issues.
ABRS stated the issues have to be duplicated.
ARBS stated the inspection is specifically for the FEB system as C is alleging a defect with.

C stated C knows that and does not need ARBS to repeat the same thing.

C ended call.

Created By: Bereniz Lopez (5/17/2018 2:35 PM)

ARBS placed call to C atF.
Make Public ARBS left VM stating AR as inspection date of 5/24 at 8AM.

ARBS stated per request of the inspector C would have to meet with inspector for 30 minutes.
ARBS requested call back to confirm inspection at =

Created By: Bereniz Lopez (5/17/2018 11:03 AM)
ARBS placed call to C at_.
ARBS asked if C would like to continue wit h investigation?

C stated yes but has to make arrangements for a rental vehicle.
C stated C would prefer to have a date already for the inspection to make arrangements.

Make Public ARBS stated ARBS can request a date but needed confirmation from C that C wanted to proceed with investigation.

C stated yes.
ARBS stated ARBS will request date and will follow up with C accordingly.
C thanked ARBS.

Call ended.
Created By: Bereniz Lopez (5/16/2018 10:39 AM)

ARBS placed call to C atF
Make Public ARBS left VM stating ARBS can continue with investigation if C would like.
ARBS reminded C that ARBS does not provide rental assistance.

ARBS left contact of J_—G———S S
Created By: Bereniz Lopez (5/16/2018 10:18 AM)

ARBS placed call to C aq
ARBS asked for 15-20 minutes to speak?
C stated yes.

ARBS confirmed initial probe.

ARBS informed C inspection will need to be completed.

ARBS stated inspection will have to take place at Nissan DLRSHP and can be 2-4 weeks before inspector can go out to look at the vehicle.
ARBS stated once inspection is completed the report would be reviewed by Engineering which also takes about 2-4 weeks.

ARBS stated during the investigation Nissan does not offer assistance towards rental, towing, or storage fees.

ARBS stated entire investigation takes about 6-8 weeks.

Make Public

C asked how long would ARBS need the vehicle?

ARBS stated he inspection take a few hours.

5/25/2018
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C stated C would need a rental.

ARBS stated ARBS does not offer assistance for rental.

C stated if C cannot get another vehicle to use C cannot make the inspection.
ARBS stated ARBS does not offer rental assistance.

Call was terminated.

Created By: Bereniz Lopez (5/14/2018 2:11 PM)

Make Public ARBS placed call to C atm.
ARBS left VM requesting call back at |
Created By: Samantha Dixon (5/11/2018 7:14 AM)
Make Public IIR rejected- In the Quick Description or Summary of Incident on the IIR probe the allegation of defect is not clear on what the customer is alleging failed on the veh. Please

correct and resubmit.

& Created By: Kelsey Christiansen (5/10/2018 3:04 PM)
RCAS-KC is noting that both DLR and C stated that the VEH was breaking on its own in the middle of the road intersections.

Created By: Samantha Dixon (5/8/2018 2:58 PM)
C contacted CA for navigation concern

Make Private

Make Public

Created By: Kelsey Christiansen (5/8/2018 1:02 PM)
RCAS-KC placed outbound call to C on number [ _——.

RCAS-KC ADVISED “This call may be recorded for quality and training purposes.”
C stated that the 3rd DLRSHP stated that the concern were not duplicated.
C stated that C was unable to leave the VEH there at this time.
C stated that C was told about someone coming to look at the VEH.
C stated that then the DLRSHP said they needed approval for that.
C stated that after contacting CA the DLRSHP told C the manager needed to approve it but refused.
C stated that the theory is that it is caused by weather.
RCAS-KC asked about the VEH stopping in the road.
C stated that 2 of the times it was at night and it had rained, and 3rd time it was sunny.
C stated the all in an intersection, but not the same intersection.
Make Private o
RCAS-KC asked IIR questions.
C stated that tomorrow C is working a double.
C stated that C will be available Thursday after.
RCAS-KC advised that someone will contact C to discuss concerns further and needing to allow them some time to discuss.
RCAS-KC asked if this number is ok for them to contact C on | _—_——
C confirmed.

RCAS-KC advised of looking into an inspector coming out to look at the other concerns C is having but cannot guarantee it since the concerns have not been duplicated by
the DLRSHPS.

C understood.
RCAS-KC advised of following up by end of business Monday.
C declined further questions.

Call ended mutually.

Created By: Kelsey Christiansen (5/8/2018 9:18 AM)
RCAS-KC placed outbound call to Lia Nissan.

RCAS-KC spoke with Service Manager Tom.
SM stated that DLR never found anything wrong with the VEH.
SM stated the VEH was in on 5/1.
SM stated that the screen would be back when VEH is in refuse.
SM stated that the VEH would break on its own.
Make Private  #" gy stated that the radio freezes (no updates at this time)
SM stated that when remote starts VEH sometimes the heated steering turns on by itself.
SM stated that the concerns were not duplicated.
SM stated that there then was a CR case.
SM stated that DLR cannot find any concerns.
RCAS-KC thanked SM.
Call ended mutually.

Created By: Raveena Kaler (5/7/2018 1:58 PM)
Make Public **case summary**
emailed the specialist

Created By: Raveena Kaler (5/7/2018 1:57 PM)

CRR-RK VERIFIED Account Info including: C's name, home, phone# & best contact#
CRR-RK VERIFIED VEH Info including: VIN#, Current Mileage,

CRR-RK CHECKED for open recalls/campaigns and found: 0

CRR-RK CHECKED for previous RELATED Case(s) and found: one

CRR-RK STATED C concern is:follow up

C stated third time C is calling, stated case #

5/25/2018
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Make Private

Make Private

Make Public

Make Public

Make Private

Make Public

Make Public

C stated that the first concern was with the navigation.
C stated that C was stating that the navigation was stating that C had reached the destination miles from the destination.

C stated the second things is the screen freezing while navigating between screens, it will sometimes freeze or go black.

C stated that while driving the VEH started braking on it its own at night and then again during the day.

RCAS-KC asked if there was a certain area.

C stated 2 different areas, the only thing in common was the white line in the intersection.

C stated that C has not mentioned it to the DLR yet.

RCAS-KC advised that in order for NNA to be able to review for any assistance with the navigation the concern does need to be duplicated.
RCAS-KC also advised that C take VEH in to have to braking concern documented.

C stated that it is not likely that they would be able to duplicate the concern.

C stated that C will try and take it to another DLR as C does not feel good about taking it back to C DLR.

RCAS-KC advised of C following up with CA once C is able to get the VEH in to get a diagnosis.

C declined further questions.

Call ended mutually.

Created By: Kelsey Christiansen (4/18/2018 12:48 PM)
RCAS-KC received an e-mail from Service Manager Tony Wheeler.

SM stated the DLR had one visit from the customer.
SM stated that the DLR was unable to duplicate the concern on 4/13/18 at 5,131 miles.

SM stated complaint about the system going to a black screen and rebooting is a known issue with engineering, however we were unable to duplicate during the visit.

Created By: Amaka Okafor (4/18/2018 8:22 AM)
wrrrrrrerrreet GAGE SUMMARY**++ssrrsssnnes
Customer is seeking assistance with updating case information with concerns on VEH braking on its own

BC - I—

Created By: Amaka Okafor (4/18/2018 8:22 AM)

CRR-AO VERIFIED Account Info including: C's name, home address, phone# & best contact#
CRR-AO CHECKED for open recalls/campaigns and found: 0

CRR-AO CHECKED for previous UNRELATED Case(s) and found: 0

CRR-AO CHECKED for previous RELATED Case(s) and found: 0

CRR-AO NOTED Concern is: case update with concerns on VEH braking on its own

CRR-AO received inbound call from C

C stated C has an open case

C stated C has left VMX

C stated there’s additional concerns with VEH right now

C stated right now C was driving and crash avoidance ISNT WORKING PROPERLY
C stated VEH JUST BRAKES ON ITS OWN

C stated its second time concern is happening

C stated it happened first time at night and C wasn't sure because it was at night

C stated this is another concern would VEH and would want concern looked into

CRR-AO advised C that case would be updated with new concerns
CRR-AO advised C of follow up already set for today
CRR-AO advised C that agent handling case would be emailed about case update and C would be contacted

C agreed
C denied further assistance
C thanked CRR-AO for information provided

CRR-AO gave C CRR-AQ first name & ID il as well as case#

Call ended mutually

Created By: Kelsey Christiansen (4/17/2018 3:41 PM)
RCAS-KC e-mailed Service Manager Tony Wheeler for information on VEH.

Created By: Courtney Gordon (4/17/2018 10:17 AM)
***CASE SUMMARY***
C contacted Nissan CA requesting assistance with:

Update request

Created By: Courtney Gordon (4/17/2018 10:17 AM)

CRR-CG VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-CG CHECKED for previous UNRELATED Case(s) and found: 0

CRR-CG CHECKED previous RELATED Case(s) and found: 0

CRR-CG NOTED concern is: Update request

C states C missed a call from RCAS yesterday
C requesting any updates or follow up

CRR-CG advised C of vmx left
CRR-CG provided # and offered transfer tp RCAS-KC

C accepted

CRR-CG advised C case has been documented
CRR-CG offered further assistance

C declined

CRR-CG provided C with employee ID & Case #
Call ended mutually

Created By: Kelsey Christiansen (4/16/2018 1:48 PM)
RCAS-KC placed outbound call to C at number | _—

5/25/2018
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C states that a few days later after having system deactivated

C states that C had another incident with automatic braking

C states that C was told that would have to deactivate the FEB every time that veh starts
C states that spoke to salesperson who informed that GM would call C

C states that salesperson told C to come get a loaner/rental

C states that was told that GM would call C, but has not been contacted by DLR
C states that worked with some other representatives from the DLR

C states that would like a rogue without FEB

C states that was told that there is no recall

C states that would like veh replacement

C states that is seeking repurchase/ replacement of the veh

C states regardless of what happens C does not want the veh anymore

C states there were no vehicles ahead of or beside C

C states there was no construction going on around veh

C states that overhead obstruction was in a parking garage- yes concrete roof

C states that there was 333 miles on the veh

C states that put the veh in park and waited and put back in drive then veh was fine

C states that there were no accidents or injuries in the veh related to Cs concerns

C states most recent incident was 05/09

C states that incident occurred at the Temple Medical parking garage in New Haven Ct

C states that codes were pulled by DLR and were FEB codes, and that DLR told C that have never heard of codes
C states that DLR contacted Nissan to further discuss

Make Private  #"

ARBS advised ¢ that NNA would be interested in inspecting the veh

ARBS advised c that it can take 2-4 weeks to get an inspector out and another 2-4 weeks to get the results depending on the inspector's schedule
c stated ok

ARBS advised ¢ that ¢ would have to make the vehicle available at the Nissan dealer for the inspection and the inspection would take 4-6 hours

c stated ok

ARBS advised c that in the time of the investigation NNA will not provide a loaner, rental, towing, or any assistance until it can be determined what happened
ARBS advised c that if it is found to be a defect with the vehicle, NNA would offer to review for reimbursement for any rental at that time but only if Nissan is in a position to
assist on the claim

¢ stated ok

C states C would prefer to have veh repurchased/replaced

ARBS informed that Nissan could review to see if Nissan would be in a position to repurchase or replace the veh

ARBS informed that could be a 10 business day process

ARBS informed that is not guaranteed that Nissan the manufacturer could assist C with this

C understood

ARBS inquired if C would be willing to work with Nissan to conduct inspection

C states yes if required

ARBS informed that would be reviewing Cs case further then would contact C back once ARBS has an update

ARBS offered further assistance

C declined

ARBS provided contact number

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Nicki Barror (5/15/2018 10:07 AM)

Make Public DRTS NB called dIr 3033 for RO's incl open, Francisco sending, thinks Ro is closed now.

Created By: Dakota McGregor (5/15/2018 9:18 AM)
Make Private # ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE

Created By: Samantha Dixon (5/10/2018 11:33 AM)
C seeking assistance with FEB concerns.

& Created By: Lori Wells (5/10/2018 9:04 AM)
RCAS-LW notes correction to follow up: Wednesday 05/16/18.

Created By: Lori Wells (5/10/2018 9:04 AM)

RCAS-LW placed outbound call to C @

RCAS-LW VERIFIED C's name, home & email address & concern, phone#, VIN#, mileage
RCAS-LW verified mailing addressEH New Haven, CT|

RCAS-LW CHECKED and ADVSI or open recalls/campaigns and found: None
Previous UNRELATED Case(s) Found: None

Previous RELATED Case(s) Found: None

RCAS-LW ADVISED "This call may be recorded for quality and training purposes.”
RCAS-LW provided C with Case # and direct #.

Make Public

Make Private

RCAS-LW stated that RCAS-LW is C's regional specialist with Nissan Consumer Affairs and RCAS-LW will be assisting C with any questions or concerns that C may have as
well as make any decisions pertaining to C’s case.

C stated that the VEH is at the DLR and is going to stay.

C stated that C brought the VEH back to DLR last night and is in loaner.

C stated that the GM is supposed to be calling to get C out of the VEH.
Make Private "  C stated that C is deadly afraid of the VEH.

C stated that C is in Rogue Sport that does not have FEB feature.

RCAS-LW understood that C is seeking assistance with brakes automatically applying?
C stated yes.

C stated that C was told by the Service Department and was advised that it is a known concern but there is not repair.
C stated that it has happen 3 times and C has had the VEH 3 weeks.

RCAS-LW apologized for the situation and concerns.
RCAS-LW advised that RCAS would like to look into concern further.
RCAS-LW asked IIR questions.

RCAS-LW advised that C will receive a call by close of business Wednesday 05/15/18.
C thanked RCAS.

RCAS-LW thanked C.

Call ended mutually.

Created By: Lori Wells (5/9/2018 12:51 PM)

RCAS-LW placed outbound call to C @ left VMX.
RCAS-LW advised that RCAS would follow up no later than 05/10/18.
RCAS-LW provided direct number and case number and business hours.

Make Private ¥ RCAS-LW placed outbound call to C @ left VMX.
RCAS-LW advised that RCAS would follow up no later than 05/10/18.
RCAS-LW provided direct number and case number and business hours.

RCAS-LW placed outbound call to C @

5/30/2018



















































































































































