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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN JN8AT2MV7HW
User Michael Gorrill
Case Number
EDR Data Imaging Date 03/26/2018
Crash Date
Filename JN8AT2MV7HW _ACM.CDRX
Saved on Monday, March 26 2018 at 09:46:49
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN JN8AT2MV7HW
User Michael Gorrill
Case Number
EDR Data Imaging Date 03/26/2018
Crash Date
Filename JN8AT2MV7HW _ACM.CDRX
Saved on Monday, March 26 2018 at 09:46:49
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Make Private

SA understood 
SA requested e-mail from ARBS 
ARBS took e-mails for SA and SM: 

scedar@haddadauto.com
tlachance@haddadauto.com 

ARBS sent e-mail to SA and SM informing that Nissan will be providing rental/loaner for C 
ARBS attached rental claim instructions

Make Private

Created By: Dakota McGregor (3/14/2018 12:13 PM)
ARBS placed outbound to C  
C confirmed inspection date for 03/23/18 at DLR Haddad Nissan 
C states C will be dropping the veh off on 03/22/18 at 4:30PM and would like to pick up loaner/rental veh then
C states C would only like to have rental/loaner for 03/22/18,03/23/18 and some of 03/24/18 ARBS understood 
ARBS offered further assistance 
C declined 
ARBS thanked C 
C thanked ARBS 
Call ended mutually

Make Private

Created By: Dakota McGregor (3/13/2018 4:22 PM)
ARBS placed outbound to C  
ARBS left vmx informing that inspection is scheduled for 03/23/18 at 9 AM 
ARBS informed that needs C to confirm or decline appointment 
ARBS informed that if C leaves a vmx confirming then ARBS will assume that C only requires the loaner/rental veh for the inspection date only like previously discussed 
ARBS provided best contact info and requested a callback

Make Private

Created By: Dakota McGregor (3/12/2018 1:34 PM)
ARBS notes that updated probe: 

ARBS notes corrections: 

C states C is calling most recently because C has had another incident with the automatic braking 
C states that was driving home from work 
C states that there was 5 inches of snow 
C states that brakes automatically applied 
C states that DLR stated that the radar system need to be replaced 
C states that DLR did not replace the radar 
C states that left veh for a week then the DLR said that the DLR could not duplicate Cs concerns 
C states that there were no vehicles behind or in front of C 
C states that there was another veh coming toward C a bit down the road in another lane
C states that there was no construction 
C states that was about to go under a bridge 
C states that gripped the steering wheel, and C picked foot off of the accelerator and then reapplied
C states that flashed red, but no warning lights illuminated
C states that there was no accident or injury

Make Private
Created By: Dakota McGregor (3/12/2018 1:25 PM)
ARBS submitted DTS request

Make Public
Created By: Dakota McGregor (3/12/2018 12:07 PM)
IIR- FEB/STEERING- EST

Make Private

Created By: Dakota McGregor (3/12/2018 12:06 PM)
 ARBS placed outbound to C 

ARBS verified and completed probe 
ARBS verified C had time to speak to ARBS 

C states that C purchased the veh in February 
C states that 2 weeks after purchase 
C states that brakes automatically applied with no one in front of C 

C states that over summer C was driving on the highway 
C states that was raining and was using ICC 
C states that ICC just shut off immediately 

C states that collision light keeps becoming illuminated 
C states that has automatic high beams on the veh, and the high beams will intermittently turn on and off 
C states that C noticed that his frequently happens when Cs veh passes other vehicles 

C states that was driving home from work 
C states that there was 5 inches of snow
C states that brakes automatically applied 
C states that DLR stated that the radar system need to be replaced 
C states that DLR did not replace the radar 
C states that left veh for a week then the DLR said that the DLR could not duplicate Cs concerns

C states C is calling most recently because C has had another incident with the automatic braking 
C states that there were no vehicles behind or in front of C 
C states that there was another veh coming toward C a bit down the road in another lane
C states that there was no construction 
C states that was about to go under a bridge 
C states that gripped the steering wheel, and C picked foot off of the accelerator and then reapplied
C states that flashed red, but no warning lights illuminated
C states that there was no accident or injury 

ARBS informed that inspection process would take 6-8 weeks and would be 2-4 weeks to get inspector out and 2-4 weeks for specialists to review info 
ARBS informed that inspection would only be for the FEB concern and not the other concerns 
C inquired about getting other concerns addressed 
*ARBS informed that ARBS could transfer case to regional specialist at end of process for other concerns
C agreed 
ARBS offered rental/loaner to C for duration of process 
C states so far C would like just for inspection date and nothing else 
ARBS understood 
ARBS informed that would contact C back in several business days with inspection date 
C agreed 
ARBS offered further assistance 
C requested ARBS phone number 
ARBS provided to C and case number 
ARBS thanked C 
C thanked ARBS 
Call ended mutually

Make Private

Created By: Dakota McGregor (3/12/2018 11:04 AM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE
***************************************************************************************************

Make Public
Created By: Samantha Dixon (3/9/2018 7:27 AM)
FEB concern. Headlights and steering wheel concerns
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 1:02 PM EDT on March 28, 2018 (GMT -0400)

Weather History for KPSF - March, 2018

March

8

2018

Thursday, March 8, 2018

Actual Average Record 

Temperature

Mean Temperature 28 °F 29 °F

Max Temperature 32 °F 39 °F 64 °F (2012)

Min Temperature 24 °F 19 °F 1 °F (2007)

Degree Days

Heating Degree Days 37 36

Month to date heating degree days 256 295

Since 1 July heating degree days 5098 5675

Cooling Degree Days 0 0

Month to date cooling degree days 0 0

Year to date cooling degree days 0 0

Moisture

Dew Point 24 °F

Average Humidity 79

Maximum Humidity 85

Minimum Humidity 72

Precipitation

Precipitation 0.14 in 0.09 in 1.71 in (2008)

Pittsfield, MA 
Pittsfield Municipal 

View

Daily Weekly Monthly Custom
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Actual Average Record 

Month to date precipitation 1.78 0.67

Year to date precipita ion 10.53 6.27

Sea Level Pressure

Sea Level Pressure 29.62 in

Wind

Wind Speed 10 mph (WNW)

Max Wind Speed 22 mph

Max Gust Speed 31 mph

Visibility 5 miles

Events Snow 

T = Trace of Precipitation, MM = Missing Value Source: NWS Daily Summary

Daily Weather History Graph
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Search for Another Location

Airport or City:

KPSF

Trip Planner

Search our weather history database for the weather conditions in past years. The results will help you decide how hot, cold, wet, or windy it 

might be!

Date:

March

8

Astronomy

Mar. 08, 2018 Rise Set

Actual Time 6:17 AM EST 5:51 PM EST

Submit

Submit
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Mar. 08, 2018 Rise Set

Civil Twilight 5:49 AM EST 6:19 PM EST

Nautical Twilight 5:16 AM EST 6:52 PM EST

Astronomical Twilight 4:43 AM EST 7:24 PM EST

Moon 12:01 AM EST (3/8) 10:13 AM EST (3/8)

Length of Visible Light 12h 30m 

Length of Day 11h 34m

Waning Gibbous, 57% of the Moon is Illuminated

Mar 8

Waning Gibbous 

Mar 9

Last Quarter 

Mar 17

New 

Mar 24

First Quarter 

Mar 31

Full 

Hourly Weather History & Observations 

Time 
(EST)

Temp. Windchill
Dew 
Point

Humidity Pressure Visibility
Wind 
Dir

Wind 
Speed

Gust 
Speed

Precip Events Conditions

12:54 
AM

30.0 °F 22.4 °F 26.1 °F 85% 29.65 in 2.0 mi NW 8.1 mph - 0.01 in Snow Light Snow

1:02 
AM

30.0 °F 21.7 °F 26.1 °F 85% 29.62 in 1.8 mi WNW 9.2 mph - 0.00 in Snow Light Snow

1:18 
AM

30.0 °F 25.2 °F 26.1 °F 85% 29.61 in 0.8 mi NW 4.6 mph - 0.01 in Snow Light Snow

1:37 
AM

30.0 °F 22.4 °F 26.1 °F 85% 29.61 in 1.0 mi WNW 8.1 mph - 0.03 in Snow Light Snow

1:45 
AM

30.0 °F 22.4 °F 26.1 °F 85% 29.61 in 1.8 mi NW 8.1 mph - 0.03 in Snow Light Snow

1:52 
AM

30.2 °F 22.6 °F 26.6 °F 86% 29.61 in 2.5 mi NW 8.1 mph - 0.04 in Snow Light Snow

1:54 
AM

30.0 °F 22.4 °F 26.1 °F 85% 29.64 in 2.5 mi WNW 8.1 mph - 0.04 in Snow Light Snow

1:59 
AM

30.0 °F 21.7 °F 26.1 °F 85% 29.61 in 3.0 mi NW 9.2 mph - 0.00 in Snow Light Snow

2:21 
AM

30.0 °F 23.2 °F 26.1 °F 85% 29.60 in 2.5 mi NW 6.9 mph - 0.00 in Snow Light Snow

2:35 
AM

28.9 °F 19.2 °F 25.0 °F 85% 29.60 in 3.0 mi NW 11.5 mph 21.9 mph 0.01 in Snow Light Snow

2:54 
AM

28.9 °F 23.9 °F 25.0 °F 85% 29.63 in 5.0 mi NNW 4.6 mph - 0.01 in Snow Light Snow

3:40 
AM

28.9 °F 20.4 °F 25.0 °F 85% 29.61 in 2.5 mi NW 9.2 mph - 0.00 in Snow Light Snow

3:54 
AM

28.9 °F 20.4 °F 25.0 °F 85% 29.64 in 1.8 mi WNW 9.2 mph - 0.01 in Snow Light Snow

4:04 
AM

28.9 °F 22.8 °F 25.0 °F 85% 29.61 in 0.8 mi NNW 5.8 mph - 0.02 in Snow Light Snow

4:16 
AM

28.9 °F 22.8 °F 25.0 °F 85% 29.60 in 0.8 mi NNW 5.8 mph - 0.03 in Snow Light Snow
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Time 
(EST)

Temp. Windchill
Dew 
Point

Humidity Pressure Visibility
Wind 
Dir

Wind 
Speed

Gust 
Speed

Precip Events Conditions

4:23 
AM

28.9 °F 21.9 °F 25.0 °F 85% 29.60 in 1.0 mi Variable 6.9 mph - 0.03 in Snow Light Snow

4:43 
AM

28.9 °F 21.9 °F 25.0 °F 85% 29.61 in 1.0 mi NW 6.9 mph - 0.04 in Snow Light Snow

4:51 
AM

28.4 °F 21.2 °F 24.8 °F 86% 29.61 in 0.8 mi NW 6.9 mph - 0.05 in Snow Light Snow

4:54 
AM

28.9 °F 22.8 °F 25.0 °F 85% 29.64 in 0.8 mi NW 5.8 mph - 0.05 in Snow Light Snow

5:20 
AM

28.9 °F 25.2 °F 25.0 °F 85% 29.61 in 1.0 mi NNW 3.5 mph - 0.01 in Snow Light Snow

5:26 
AM

28.9 °F 23.9 °F 25.0 °F 85% 29.61 in 2.0 mi NW 4.6 mph - 0.01 in Snow Light Snow

5:34 
AM

28.9 °F 22.8 °F 25.0 °F 85% 29.61 in 5.0 mi NNW 5.8 mph - 0.01 in Snow Light Snow

5:46 
AM

28.9 °F 21.9 °F 24.1 °F 82% 29.61 in 7.0 mi NW 6.9 mph - 0.01 in Overcast

5:54 
AM

28.9 °F 21.9 °F 24.1 °F 82% 29.65 in 9.0 mi NW 6.9 mph - 0.01 in Overcast

6:54 
AM

28.9 °F 21.1 °F 24.1 °F 82% 29.65 in 10.0 mi WNW 8.1 mph - 0.00 in Overcast

7:35 
AM

28.9 °F 21.1 °F 24.1 °F 82% 29.61 in 10.0 mi WNW 8.1 mph 19.6 mph N/A Overcast

7:54 
AM

28.9 °F 21.9 °F 25.0 °F 85% 29.65 in 4.0 mi WNW 6.9 mph - 0.00 in Snow Light Snow

8:07 
AM

30.0 °F 23.2 °F 25.0 °F 82% 29.62 in 2.5 mi WNW 6.9 mph - 0.01 in Snow Light Snow

8:36 
AM

30.0 °F 22.4 °F 25.0 °F 82% 29.61 in 4.0 mi NW 8.1 mph - 0.01 in Snow Light Snow

8:54 
AM

30.0 °F 22.4 °F 25.0 °F 82% 29.64 in 8.0 mi WNW 8.1 mph - 0.01 in Overcast

9:54 
AM

30.9 °F 22.8 °F 26.1 °F 82% 29.62 in 1.8 mi West 9.2 mph 20.7 mph 0.00 in Snow Light Snow

9:59 
AM

30.9 °F 20.2 °F 27.0 °F 85% 29.59 in 0.8 mi West 15.0 mph - 0.00 in Snow Light Snow

10:08 
AM

30.9 °F 21.2 °F 26.1 °F 82% 29.60 in 2.5 mi WNW 12.7 mph - 0.00 in Snow Light Snow

10:15 
AM

32.0 °F 22.5 °F 26.1 °F 79% 29.59 in 4.0 mi WNW 12.7 mph 19.6 mph 0.00 in Haze

10:41 
AM

30.9 °F 21.2 °F 27.0 °F 85% 29.59 in 4.0 mi WNW 12.7 mph 23.0 mph 0.00 in Overcast

10:54 
AM

30.9 °F 20.2 °F 26.1 °F 82% 29.62 in 3.0 mi WNW 15.0 mph 23.0 mph 0.00 in Haze

11:54 
AM

30.9 °F 20.2 °F 26.1 °F 82% 29.62 in 10.0 mi West 15.0 mph - N/A Overcast

12:54 
PM

30.9 °F 19.8 °F 25.0 °F 79% 29.60 in 10.0 mi WNW 16.1 mph 23.0 mph N/A Overcast

1:54 
PM

30.9 °F 21.2 °F 25.0 °F 79% 29.59 in 10.0 mi WNW 12.7 mph 19.6 mph N/A Overcast
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Time 
(EST)

Temp. Windchill
Dew 
Point

Humidity Pressure Visibility
Wind 
Dir

Wind 
Speed

Gust 
Speed

Precip Events Conditions

2:54 
PM

30.9 °F 19.8 °F 24.1 °F 76% 29.60 in 10.0 mi West 16.1 mph 25.3 mph N/A Overcast

3:16 
PM

30.9 °F 19.4 °F 24.1 °F 76% 29.56 in 10.0 mi WNW 17.3 mph 27.6 mph N/A Overcast

3:54 
PM

30.9 °F 19.1 °F 23.0 °F 72% 29.60 in 10.0 mi West 18.4 mph 23.0 mph N/A Overcast

4:54 
PM

30.0 °F 20.0 °F 23.0 °F 75% 29.62 in 4.0 mi West 12.7 mph - 0.00 in Snow Light Snow

5:45 
PM

28.9 °F 18.6 °F 21.9 °F 75% 29.61 in 2.5 mi WNW 12.7 mph - 0.00 in Snow Light Snow

5:54 
PM

28.9 °F 19.2 °F 21.9 °F 75% 29.65 in 2.5 mi WNW 11.5 mph - 0.00 in Snow Light Snow

6:01 
PM

28.9 °F 19.2 °F 21.9 °F 75% 29.61 in 4.0 mi WNW 11.5 mph - 0.00 in Snow Light Snow

6:54 
PM

28.0 °F 18.6 °F 21.0 °F 75% 29.64 in 6.0 mi West 10.4 mph 20.7 mph 0.00 in Snow Light Snow

7:54 
PM

28.0 °F 24.2 °F 21.0 °F 75% 29.65 in 6.0 mi Variable 3.5 mph - 0.00 in Snow Light Snow

8:09 
PM

27.0 °F - 21.0 °F 78% 29.62 in 7.0 mi Calm Calm - 0.00 in Snow Light Snow

8:54 
PM

27.0 °F 23.0 °F 21.0 °F 78% 29.66 in 7.0 mi Sou h 3.5 mph - 0.00 in Snow Light Snow

9:54 
PM

27.0 °F 18.7 °F 19.9 °F 75% 29.65 in 5.0 mi West 8.1 mph - 0.00 in Snow Light Snow

10:16 
PM

27.0 °F 18.7 °F 18.0 °F 69% 29.61 in 10.0 mi WSW 8.1 mph - 0.00 in Overcast

10:54 
PM

26.1 °F 16.8 °F 16.0 °F 66% 29.63 in 10.0 mi WNW 9.2 mph - 0.00 in Overcast

11:54 
PM

24.1 °F 17.0 °F 15.1 °F 69% 29.61 in 10.0 mi West 5.8 mph - N/A Overcast

| 
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PE19-010 

NISSAN  

6-16-2020 

ATTACHMENT B 

REQUEST NUMBER 2 
DOCUMENTS 

FIELD REPORTS 

 



IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN KNMAT2MV0JP
User KEVIN MACKAY
Case Number
EDR Data Imaging Date 04/11/2018
Crash Date 03/12/2018
Filename KNMAT2MV0JP ACM.CDRX
Saved on Wednesday, April 11 2018 at 12:30:49
Imaged with CDR version Crash Data Retrieval Tool 17.7
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.7
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r007
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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C stated C willl go to social media but isn't fair to the DLRSHP because the DLRSHP has been nice to C. 

ARBS stated C can do what ever C would like to do as it is C's discretion, but ARBS will be notified if C does say anything on social media. 
ARBS stated It still won't expedite this process. 
ARBS stated There is no way to expedite this. 

C thanked ARBS. 

C ended call.

Make Public

Created By: Matthew Yu (4/13/2018 9:10 AM)
CRR-MY VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-MY VERIFIED Veh Info including: VIN#, Current Mileage, Warranty & Service History 
CRR-MY CHECKED for open recalls/campaigns and found: 0 
CRR-MY CHECKED for previous UNRELATED Case(s) and found: 0 
CRR-MY CHECKED previous RELATED Case(s) and found: 0 
CRR-MY NOTED concern is: ARBS follow up

C advised CRR-MY that C has been trying to call ARBS at least 5 times but is getting increasingly frustrated that ARBS-AK has not been calling C back 

CRR-MY advised C that ARBS-AK is the only one that is handling C's case 

C states that C is getting upset 

CRR-MY called ARBS-AK but only reached VMX
CRR-MY relayed this to C 

C was upset but insisted that CRR-MY transfer C to ARBS-AK VMX

Make Public

Created By: Keenan Magnuson (4/12/2018 9:46 AM)
SCRR-KM VERIFIED Account information including: C's name, home & e-mail address, phone number & best contact number 
SCRR-KM VERIFIED VEH Information including: VIN #, Current Mileage 
SCRR-KM CHECKED for open recalls/campaigns and found: 0 
SCRR-KM CHECKED for previous UNRELATED Case(s) and found: 0 
SCRR-KM CHECKED previous RELATED Case(s) and found: 0 
SCRR-KM NOTED concern is: contact regarding case 

SCRR-KM received inbound call from C

C stated C was seeking contact regarding case 
C stated that VEH was inspected at DLR as of 4/9/18, however has had no further contact regarding the matter, and DLR seems to be unaware of what the next steps to be 
taken are 
C unhappy with situation and delay, particularly with the lack of contact from ARBS- AK 
C seeking information regarding the status of their case

SCRR-KM apologized for situation, informed C that would be unable to provide further information on the status of inspection
SCRR-KM informed C that case owner would be contacted, altered that C is seeking contact as soon as possible 

C inquired if they could work with somebody other than ARBS – AK, as followup has been so slow 

SCRR-KM informed C that would not be able to make any promises in this regard, but informed C that their request would be documented 
SCRR-KM asked C if there was anything else SCRR-KM could assist with. 

C declined. 

Call ended mutually.

Make Public

Created By: Alex Kang (3/26/2018 11:18 AM)
ARBS made outbound call at 

ARBS left VXM for stating C can stay in the rental until C gets back and resolution has been provided.

Make Public

Created By: Alex Kang (3/26/2018 11:16 AM)
ARBS made outbound call to NISSAN OF WESTBURY. 

ARBS spoke with SM-Alex. 

ARBS inform DTS inspection on April 9th. 

Call ended mutually.

Make Public

Created By: Alex Kang (3/26/2018 11:12 AM)
ARBS received inbound call from C.

ARBS stated Nissan inspector will be able to come out to the DLRSHP on the 9th of April to inspect the vehicle. 

C stated that is fine. 
C stated C will be out of the country on April 2nd- 12th. 
C stated if the inspector says it's fine and ready to go, would C be charged those two days. 

ARBS stated ARBS will verify and give C a call back. 

C thanked ARBS. 

Call ended mutually.

Make Public
Created By: Alex Kang (3/26/2018 10:47 AM)
ARBS made outbound call at 
ARBS left VXM providing case number, best contact information and requesting call back.

Make Public
Created By: Alex Kang (3/26/2018 10:46 AM)
ARBS received VXM from C requesting call back.

Make Public

Created By: Christine Shackleton (3/22/2018 12:19 PM)
****** [CASE SUMMARY] ****** 

CRR-CS leaving case for ARBS to follow up 
CRR-CS emailed ARBS with update

Created By: Christine Shackleton (3/22/2018 12:18 PM)
CRR-CS < VERIFIED> Account information including: C's name, home & e-mail address,
phone number & best contact number 
CRR-CS CHECKED for previous UNRELATED Case(s) and found: 1 
CRR-CS CHECKED previous RELATED Case(s) and found: 1 
CRR-CS NOTED concern is: ARBS follow up 

CRR-CS received inbound call from C 

C stated Alex called yesterday and C tried to call back 10 times

CRR-CS stated CRR-CS will email ARBS that C has been trying to call 
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Make Public

CRR-CS asked if there is a particular time that works well for C 

C stated any time is fine 

CRR-CS stated the follow up date has now been set for 03/26/2018 

C understood 

CRR-CS asked if there is anything else CRR-CS can help with. 

C declined 

CRR-CS provided C with case number  

C did not want agent ID 

Call ended mutually.

Make Public
Created By: Alex Kang (3/21/2018 9:32 AM)
ARBS made outbound call at 
ARBS left VXM providing case number, best contact information and requesting call back.

Make Public

Created By: Taylor Blanchard (3/19/2018 3:58 PM)
SECRR-TB received incoming call from C. 
SECRR-TB verified account info including: C's name, home & email address, phone# & best contact# 
SECRR-TB verified VEH Info including: VIN#, make, model, and year. 

SECRR-TB checked for open recalls/campaigns and found: 0 
SECRR-TB checked for previous unrelated Case(s) and found: 1
SECRR-TB checked previous related Case(s) and found: 0 

C stated that C is wishing to follow up with C’s case and the process.

SECRR-TB understood. 
SECRR-TB explained that C was followed up with last on the 16th and verified this with C.

C stated that since that contact C has not received additional information. 
C stated that this is a brand new VEH and should not be having so many concerns. 

SECRR-TB understood and apologized for the inconvenience. 
SECRR-TB explained that C’s next follow up is scheduled for Wednesday.

C inquired if there was a direct number for ARBS.

SECRR-TB stated if C was not provided a number SECRR-TB does not have one to provide and apologized for the inconvenience.

C understood. 
C inquired if C missed ARBS’s follow up how C will get in contact with agent. 

SECRR-TB stated that if C misses a follow up for Wednesday to contact NNA CA and NNA CA agents can email ARBS agent accordingly. 

C inquired if SECRR-TB could email ARBS-AK for a follow up today. 

SECRR-TB apologized for inconvenience however, explained that ARBS-AK has set a follow up date for C. 

C understood. 
C stated C will be patient then. 

SECRR-TB noting C did not wish for agent ID# and has case#. 

Call ended mutually

Make Public

Created By: Alex Kang (3/16/2018 1:53 PM)
ARBS made outbound call to C at  
ARBS asked if C has 15-20 minutes to speak about the case. 
ARBS proceeded with probing questions. 
ARBS asked for detail description on the incident. 

C stated C was driving down Franklin Avenue. 
C stated C feels like there is a box and C is dragging something underneath the vehicle. 
C stated there is a loud noise and feels like c is driving over the reflectors on the ground. 
C stated C feels like it wants to brake but it keeps going. 
C stated it sounds like C is dragging something. 
C stated DLRSHP hasn't able to duplicate the concern.
C stated Flat road. 
C stated it was at night time so no sun.
C stated it was raining that evening when it happened.

ARBS stated ABRS will be sending out an inspector to come out to look at the vehicle. 
ARBS stated it will take about 2-4 weeks for the inspector to inspect the vehicle. 

C stated this is ridiculous. 
C stated 2-4 weeks? 
C stated C is driving a crappy rental. 
C stated C is paying for a brand new vehicle and can’t even drive it. 

ARBS stated if C is not wanting Nissan to investigate then ARBS will send the case back to RCAS-AY. 

C stated No C wants Nissan to investigate.

ARBS stated ok, ARBS will get everything processed and will give C a call back once the inspection date has been offered.

C stated C is going to put everything on social media.

ARBS stated that is C’s discretion if C wants to do so.

C stated maybe someone will give C a better rental vehicle.

ARBS stated ok. 

C ended call.

Make Public

Created By: Rick Boccaccio (3/16/2018 1:27 PM)
***CASE SUMMARY*** 
C contacted Nissan CA requesting assistance with follow up with case

CRR-RB is keeping case in hands with ARBS-AK

Created By: Rick Boccaccio (3/16/2018 1:26 PM)
CRR-RB <VERIFIED> Account Info including: C's name, home & email address, phone# & best contact# 
CRR-RB NOTED concern is: follow up with case
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Make Public

C stated that C was calling in for an update on case

CRR-RB stated to C that CRR-RB will be sending an email for the specialist for follow up with C 

C stated that C has a new VEH and that it is at the shop and been in a rental and wanted to know what is going on with C’s VEH 

CRR-RB stated to C that the follow up is scheduled for end of business day today 3/16/2018 

C understood 

CRR-RB stated is there anything else that C needs assistance with 

C declined

Call ended mutually

Make Public

Created By: Markita Scott (3/14/2018 4:08 PM)
ARBS-MS notes based on a good faith review, NNA is not in a position to offer a repurchase/replacement of this vehicle, as the vehicle has not been subject to an
unreasonable number of repair attempts for any warrantable concerns that would substantially impair the use, safety, or value of the vehicle. NNA will continue to honor the 
terms and conditions of all applicable warranties.

Make Public

Created By: Markita Scott (3/14/2018 4:08 PM)
ARBS-MS notes that vehicle has no warrantable repairs in history to review.

***************************************** 

In Service Date: 02/20/2018 
State: NY 
NMAC Lease: Nissan of Westbury
Open campaigns: None 
Related CA cases found: None
Unrelated CA cases found: None 
Tech line case found:  
DTS involved: None 
VSC found: Sec+Plus Gold Preferred Expiration 05/20/2021 or 39,000 miles 
Total Days Down: 2

Make Public

Created By: Markita Scott (3/14/2018 4:08 PM)
ARBS-MS notes the following:

03/08/2018 @ 496 miles -- RO  -- 1 day down
Concern: 
1. When driving, vehicle feels like it is braking on it's own accompanied by loud noise 
Action: 
1. Unable to duplicate/Concern under NNA Engineering review 

ARBS-MS notes that vehicle recently returned to Dealership as of 03/13/2018 for same concern.

Make Public
Created By: Alex Kang (3/14/2018 11:17 AM)
***************************************ARBS RECEIVED CASE, UNDER REVIEW, PENDING PROBE VERIFICATION ********************************************

Make Public
Created By: Samantha Dixon (3/13/2018 1:18 PM)
DLR contacted NNA about an FEB concern.

Make Private

Created By: Amanda Yett (3/13/2018 12:08 PM)
RCAS-AY received VMX from C. 
C stated that C had veh towed to DLR and DLR gave C a loaner veh.

Make Public
Created By: Nicki Barror (3/13/2018 8:58 AM)
DRTS received the RHR. The RHR was assigned to ARBS Courtney Smith for review.

Make Private

Created By: Amanda Yett (3/13/2018 8:45 AM)
RCAS-AY received inbound call from C.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.” 

C asked if DLR can come and pick up C.

RCAS-AY advised RCAS-AY can ask but cannot guarantee.

C stated that C will reach out to DLR. 
C asked what will happen next. 

RCAS-AY advised someone will be in touch with C shortly. 
RCAS-AY advised it is possible that someone from Nissan will come to inspect C’s veh. 

C understood. 
C thanked RCAS-AY. 

RCAS-AY thanked C for C’s time. 

Call ended mutually.

Make Private
Created By: Amanda Yett (3/13/2018 8:37 AM)
RCAS-AY sent email to FOM-Victor Rosario inquiring about loaner veh assistance.

Make Private

Created By: Amanda Yett (3/13/2018 8:35 AM)
RCAS-AY placed outbound call to DLR.
RCAS-AY spoke with SA-Mike. 
SA-Mike advised codes came up, called techline and was told it was under engineering review.
SA-Mike advised now C has a concern with flat tire but the two are unrelated. 
RCAS-AY understood and asked to speak with SM-Alex Roberti. 
RCAS-AY requested that SM-AR offer C a loaner veh. 
SM-AR advised only Altimas are available. 
RCAS-AY advised will reach out to FOM-Victor Rosario to make FOM-VR aware.
SM-AR understood.

Created By: Amanda Yett (3/13/2018 8:29 AM)
RCAS-AY received inbound call from C.

C stated that C has a flat tire. 
C stated that C feels very unsafe. 

RCAS-AY VERIFIED C’s name, home & email address, concern, and phone. 
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.” 

RCAS-AY CHECKED for open recalls/campaigns and found:0 
Previous UNRELATED Case(s) Found: 0 
Previous RELATED Case(s) Found: 0

RCAS-AY advised POC. 
RCAS-AY verified C’s concerns—FEB concerns 
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Make Private

C stated that it sounds like C is dragging a box under the veh. 
C stated that veh starts braking by itself. 
C stated that it sounds like C is going over a speed bump. 
C stated that it is very loud. 
C stated that there is a huge snow storm. 
C stated that C feels very unsafe. 

RCAS-AY apologized for experience. 
RCAS-AY started IIR. 

C stated that this has happened 5x now. 
C stated that it is getting worse. 
C stated that before veh did not feel jumpy, and it 
C stated that C called SM. 
C stated that SM told C that C would have to call Nissan to authorize loaner veh. 

RCAS-AY advised will reach out to DLR regarding loaner veh. 

C asked what C can do. 
C stated that RSA came this morning for C’s flat tire.
C stated that C called DLR and Mike told C to 

Why do you want to return the veh to NNA? 
Braking concern 

Where is the veh currently? 
With C 

Where was the veh purchased?
Nissan of Westbury 

Was it purchased new or used? 
New lease 
If used, when was the veh purchased? 
No 

Where is the veh serviced? 
Nissan of Westbury 

Has the veh been taken to multiple Nissan/Infinity dealers? 
No 

C declined further assistance. 

RCAS-AY advised case will be reviewed and C will receive a callback within 3 business days. 
RCAS-AY advised someone from DLR will be calling C. 

C stated that C has doctor’s appointment this morning at 11 AM ET. 

RCAS-AY thanked C for C’s time. 

Call ended mutually.

Make Private

Created By: Amanda Yett (3/13/2018 8:12 AM)
RCAS-AY placed outbound call to Customer at  on 3/13/18 8:11 AM. 
RCAS-AY left VMX with case number and direct line. 
RCAS-AY requested callback.

Make Private

Created By: Amanda Yett (3/13/2018 7:08 AM)
RCAS-AY received VMX from C on 3/13/18 @ 6:46 AM. 
C stated that C does not feel safe in C's veh. 
C stated that DLR told C to call 1-800-Nissan1. 
C stated that DLR told C that concern is under review. 
C stated that C cannot drive C's veh like this.

Make Private

Created By: Amanda Yett (3/12/2018 3:26 PM)
RCAS-AY placed outbound call to Customer a  on 3/12 @ 3:25 PM. 
RCAS-AY left VMX with case number and direct line. 
RCAS-AY requested callback.

Make Private
Created By: Amanda Yett (3/12/2018 3:25 PM)
RCAS-AY received VMX from C requesting callback @

Make Private

Created By: Amanda Yett (3/12/2018 10:04 AM)
RCAS-AY placed outbound call to Customer at  on 3/12/18 10:02 AM. 
RCAS-AY left VMX with case number and direct line. 
RCAS-AY requested callback.

Make Private

Created By: Amanda Yett (3/12/2018 10:01 AM)
*** [Added after the case is closed.] *** 
RCAS-AY received VMX from C. 
C stated C received RCAS-AY's email. 
C requested callback @ 

Make Private
Created By: Amanda Yett (3/9/2018 9:32 AM)
RCAS-AY unable to datanet.

Make Private

Created By: Amanda Yett (3/9/2018 9:30 AM)
RCAS-AY is closing Case as no further assistance can be offered at this time. 

***CASE SUMMARY***
RCAS-AY created infield case per SM-Alex Roberti. 
SM-AR advised C is having concerns with FEB system, veh stopping on its own. 
RCAS-AY reached out to C but was unable to verify C’s information. 
RCAS-AY sent email to C with case number and direct line if C would like to discuss case at a later time.

***STATEMENT OF DECISION*** 
RCAS-AY is closing case pending further customer contact.

Make Private
Created By: Amanda Yett (3/9/2018 9:29 AM)
RCAS-AY sent case number and direct phone number email to C.

Make Private

Created By: Amanda Yett (3/9/2018 9:28 AM)
RCAS-AY placed outbound call to Customer at  on 3/9/18 at 9:25 AM. 
RCAS-AY advised that SM-Alex Roberti requested that RCAS-AY reach out to C about some concerns C is having with C's Rogue. 

C understood.

RCAS-AY attempted to verify C's info. 

C stated C was not comfortable doing this. 

RCAS-AY advised will send email with case number and direct line and C can call back if C would like to further discuss. 
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PE19-010 

NISSAN  

6-16-2020 

ATTACHMENT B 

REQUEST NUMBER 2 
DOCUMENTS 

FIELD REPORTS 

 



IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN JN8AT2MV6HW
User KEVIN MACKAY
Case Number
EDR Data Imaging Date 04/11/2018
Crash Date 03/13/2018
Filename JN8AT2MV6HW _ACM.CDRX
Saved on Wednesday, April 11 2018 at 10:57:36
Imaged with CDR version Crash Data Retrieval Tool 17.7
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.7
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r007
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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All Self Diagnosis  
Results

ROGUE T32 /2017- JN8AT2MV6HW

1/1 4/11/2018 10:53:24 AM

ABS

Detected DTC U1002 SYSTEM COMM (CAN)

FFD(Freeze Frame Data)
MONITOR ITEM VALUE UNIT

IGN COUNTER 21



CAN DIAG  
SUPPORT MNTR

ROGUE T32 /2017- JN8AT2MV6HW

1/5 4/11/2018 10:45:50 AM

Ignition Switch Status ON

ENGINE
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
AIRBAG OK OK
ICC/ADAS Not 

diagnosed -
HVAC OK OK
TCM OK OK
MULTI AV Not 

diagnosed -
STRG Not 

diagnosed -
ISG Not 

diagnosed -
EPS OK OK
IPDM E/R OK OK
e4WD Not 

diagnosed -
AWD/4WD OK OK
(TBD)LIB_12V Error Error

ABS
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS Not 

diagnosed -
TCM OK OK
STRG OK OK
e4WD Not 

diagnosed -
AWD/4WD OK OK
DIFF LOCK Not 

diagnosed -
4WAS(MAIN) Not 

diagnosed -
LANE CAMERA Not 

diagnosed -
EV/HEV Not 

diagnosed -
4WAS Not 

diagnosed -
CCM OK OK

METER/M&A
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
BCM/SEC OK OK
AIRBAG OK OK
ICC/ADAS OK OK
HVAC Not 

diagnosed -
TCM OK OK

MULTI AV Not 
diagnosed -

EHS/PKB Not 
diagnosed -

STRG Not 
diagnosed -

HCM/VCM Not 
diagnosed -

EPS OK OK
IPDM E/R OK OK
BCM OK OK
TCU Not 

diagnosed -
e4WD Not 

diagnosed -
I-KEY Not 

diagnosed -
AWD/4WD OK OK
DIFF LOCK Not 

diagnosed -
4WS Not 

diagnosed -
SONAR Not 

diagnosed -
LANE CAM Not 

diagnosed -
AFS Not 

diagnosed -
EV/HEV Not 

diagnosed -
4WAS Not 

diagnosed -
E-SUS Not 

diagnosed -
VSP Not 

diagnosed -
MDU Not 

diagnosed -
AVM Not 

diagnosed -
CCM OK OK

BCM
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
AIRBAG Not 

diagnosed -
ICC/ADAS Not 

diagnosed -
HVAC Not 

diagnosed -
TCM OK OK
MULTI AV Not 

diagnosed -
IPDM E/R OK OK
TIRE-P Not 

diagnosed -
Lane camera Not 

diagnosed -
ASD Not 

diagnosed -
ASDR Not 

diagnosed -
EV/HEV Not 

diagnosed -
PBD OK OK
BRAKE Not 

diagnosed -
VSP Not 

diagnosed -
TCU OK OK
CCM Not 

diagnosed -



CAN DIAG  
SUPPORT MNTR

ROGUE T32 /2017- JN8AT2MV6HW

2/5 4/11/2018 10:45:53 AM

BCM
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM Not 

diagnosed -
VDC/TCS/ABS Not 

diagnosed -
METER/M&A Not 

diagnosed -
AIRBAG Not 

diagnosed -
ICC/ADAS OK OK
HVAC OK OK
TCM Not 

diagnosed -
MULTI AV Not 

diagnosed -
IPDM E/R Not 

diagnosed -
TIRE-P Not 

diagnosed -
Lane camera OK OK
ASD Not 

diagnosed -
ASDR Not 

diagnosed -
EV/HEV Not 

diagnosed -
PBD Not 

diagnosed -
BRAKE Not 

diagnosed -
VSP Not 

diagnosed -
TCU Not 

diagnosed -
CCM Not 

diagnosed -

AIR BAG
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
METER/M&A OK OK
BCM/SEC OK OK
TCM OK OK
STRG OK OK
IPDM E/R OK OK
EV/HEV Error Error

ICC/ADAS
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
CCM OK OK

ICC/ADAS
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
HVAC OK OK
TCM OK OK
MULTI AV OK OK

EHS/PKB Not 
diagnosed -

STRG OK OK
EPS Not 

diagnosed -
IPDM E/R OK OK
AWD/4WD Not 

diagnosed -
SONAR Not 

diagnosed -
EV/HEV Not 

diagnosed -
BRAKE Not 

diagnosed -
EMCM Not 

diagnosed -
AVM Not 

diagnosed -
CCM Not 

diagnosed -
DAST 3 Not 

diagnosed -
ICC/ADAS 2 Error Error

ICC/ADAS
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
LASER OK OK
SONAR Not 

diagnosed -
LANE CAM Not 

diagnosed -
APA Not 

diagnosed -
SIDE RADAR LEFT OK OK
SIDE RADAR RIGHT OK OK
BSW/BUZ Not 

diagnosed -
AVM Not 

diagnosed -
ICC/ADAS 2 OK OK

HVAC
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
METER/M&A OK OK
BCM/SEC OK OK
MULTI AV Not 

diagnosed -
IPDM E/R OK OK

TRANSMISSION
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS Not 

diagnosed -
HVAC Not 

diagnosed -
MULTI AV Not 

diagnosed -
IPDM E/R OK OK
AWD/4WD OK OK
SHIFT Not 

diagnosed -



CAN DIAG  
SUPPORT MNTR

ROGUE T32 /2017- JN8AT2MV6HW

3/5 4/11/2018 10:45:54 AM

MDU Not 
diagnosed -

CCM OK OK

MULTI AV
MONITOR ITEM PRESENT PAST

ECM Not 
diagnosed -

VDC/TCS/ABS Not 
diagnosed -

METER/M&A OK OK
BCM/SEC OK OK
AVM OK OK

EPS/DAST 3
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS Not 

diagnosed -
STRG OK OK
IPDM E/R OK OK
SONAR Not 

diagnosed -
EV/HEV Not 

diagnosed -
AVM Not 

diagnosed -

IPDM E/R
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
METER/M&A OK OK
BCM/SEC OK OK
TCM OK OK

AIR PRESSURE MONITOR
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
AIRBAG Not 

diagnosed -
HVAC Not 

diagnosed -
TCM OK OK
IPDM E/R OK OK
Lane camera Not 

diagnosed -
DISPLAY Not 

diagnosed -
ASD Not 

diagnosed -
ASDR Not 

diagnosed -
EV/HEV Not 

diagnosed -
PBD OK OK

BRAKE Not 
diagnosed -

VSP Not 
diagnosed -

(TBD)AutoTrunk Not 
diagnosed -

TCU OK OK

LASER/RADAR
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS OK OK
STRG OK OK
IPDM E/R OK OK
LASER OK OK

AUTO DRIVE POS.
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG Not 
diagnosed -

VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
TCM OK OK
MULTI AV Not 

diagnosed -
IPDM E/R OK OK
CCM Not 

diagnosed -

ALL MODE AWD/4WD
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
TCM OK OK
STRG OK OK
IPDM E/R OK OK
EV/HEV Not 

diagnosed -

LANE CAMERA
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS OK OK
MULTI AV Not 

diagnosed -
STRG OK OK
IPDM E/R OK OK

 ___  ---  



CAN DIAG  
SUPPORT MNTR

ROGUE T32 /2017- JN8AT2MV6HW

4/5 4/11/2018 10:45:55 AM

LANE CAMERA
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG Error Error

AUTO BACK DOOR
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM Not 

diagnosed -
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
TCM Not 

diagnosed -
IPDM E/R OK OK

SIDE RADAR LEFT
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ICC/ADAS OK OK
IPDM E/R OK OK

SIDE RADAR LEFT
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG Error Error
ICC/ADAS Error Error
IPDM E/R Error Error

SIDE RADAR RIGHT
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ICC/ADAS OK OK
IPDM E/R OK OK

SIDE RADAR RIGHT
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG Error Error
ICC/ADAS Error Error
IPDM E/R Error Error

TELEMATICS
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
AIRBAG OK OK
HVAC Not 

diagnosed -
IPDM E/R OK OK
DISPLAY Not 

diagnosed -

HCM/VCM Not 
diagnosed -

HV BAT Not 
diagnosed

CHARGER/PD MODULE Not 
diagnosed

AVM
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS Not 

diagnosed -
HVAC Not 

diagnosed -
TCM OK OK
MULTI AV OK 0
STRG OK OK
EPS Not 

diagnosed -
IPDM E/R OK OK
4WS Not 

diagnosed -
SONAR Not 

diagnosed -
EV/HEV Not 

diagnosed -
BSW/BUZ Not 

diagnosed -

CHASSIS CONTROL
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS OK OK
HVAC Not 

diagnosed -
TCM OK OK
MULTI AV Not 

diagnosed -
EHS/PKB Not 

diagnosed -
STRG OK OK
IPDM E/R OK OK
EV/HEV Not 

diagnosed -
BRAKE Not 

diagnosed -
CCM OK OK
DAST 3 Not 

diagnosed -

CHASSIS CONTROL
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ICC/ADAS OK OK
LANE CAM Not 

diagnosed -
CCM OK OK
DAST 1 Not 

diagnosed -

,    I 



CAN DIAG  
SUPPORT MNTR

ROGUE T32 /2017- JN8AT2MV6HW

5/5 4/11/2018 10:45:55 AM

ICC/ADAS 2
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ECM Not 

diagnosed -
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS OK OK
TCM OK OK
STRG OK OK
IPDM E/R OK OK
AVM OK OK

ICC/ADAS 2
MONITOR ITEM PRESENT PAST

TRANSMIT DIAG OK OK
ICC/ADAS OK OK
SONAR Not 

diagnosed -
LANE CAM Not 

diagnosed -
SIDE RADAR LEFT Not 

diagnosed -
SIDE RADAR RIGHT Not 

diagnosed -
AVM Not 

diagnosed -

3ch CAN GATEWAY
MONITOR ITEM PRESENT PAST

METER/M&A OK OK
BCM/SEC OK OK
IPDM E/R OK OK

AV&NAVI C/U
MONITOR ITEM PRESENT PAST

Cluster OK OK



All Self Diagnosis  
Results

ROGUE T32 /2017- JN8AT2MV6HW

1/1 4/11/2018 10:54:13 AM

LASER/RADAR

Detected DTC C1A16-97 RADAR STAIN [CMP/SYS OPR OBST OR BLKD]

FFD(Freeze Frame Data)
MONITOR ITEM VALUE UNIT

ODO/TRIP METER 3877 mile
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