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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most

current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN

User

Case Number

5N1AT2MT2HM
GARY TORGE

EDR Data Imaging Date 8

Crash Date

Filename

Saved on Wednesday, Marc

5N1AT2MT2HCH ACM.CDR PHILLIPS.CDRX
2018 at 09:00:07

Imaged with CDR version

Crash Data Retrieval Tool 17.6

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.6

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost

Page 1 of 6 Printed on: Wednesday, March 21 2018 at 09:01:05

5N1AT2MT2HC-



during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

DTC

Status

Description

BOOAO

Past

OCCUPANT DETECTION SENSOR UNIT [UNDEFINED]

5N1AT2MT2HC-
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 80 AO 8F

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF

5N1AT2MT2HC-

7F

7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08

5N1AT2MT2HC-

80

AO

8F

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Case: I ~ Salesforce - Unlimited Edition Page 3 of 6

ARBS received VXM requesting call back.
Created By: Alex Kang (2/27/2018 12:48 PM)

Make Public ARBS made outbound call atm
ARBS left VXM providing case number, best contact information and requesting call back.

Created By: Alex Kang (2/27/2018 12:33 PM)
ARBS made outbound call to Oak Ridge Nissan.

ARBS spoke with SM-Ken

SM-Ken stated C is trying to get a lemon law.

SM-Ken stated the vehicle was brought in yesterday and C stated it wouldn't start.

SM-Ken stated DLRSHP tested the battery and it passed.

SM-Ken stated swapped out the battery with the vehicle.

SM-Ken stated DLRSHP did it as a one time good will for the battery.

SM-Ken stated only problem is the FEB.

SM-Ken stated it was a different problem from the FEB.

SM-Ken stated C jumped start the vehicle and drove the vehicle into the DLRSHP.

SM-Ken stated couldn't get the battery warranty because it didn't have any fault in it.

SM-Ken stated it had the cruise control issue, but ICC Distance control unit was replaced before and that was on the January 19th at 6801 miles.

Make Public

ARBS thanked SM-Ken.

Call ended mutually.

Created By: Andrew (Andy) McMaster (2/26/2018 4:22 PM)
HHHHNIICASE SUMMARY/HTITTTITITT

C requestig follow up as VEH has new concern
Make Public
CRR-AM advised that ARBS will contact C by EOD 02/27/18

Best Contact
]

Created By: Andrew (Andy) McMaster (2/26/2018 4:21 PM)

CRR-AM <VERIFIED > Account information including: C's name, home address, phone number & best contact number
CRR-AM VERIFIED VEH Information including: VIN #, Current Mileage,

CRR-AM CHECKED for open recalls/campaigns and found: 0

CRR-AM CHECKED for previous UNRELATED Case(s) and found:0

CRR-AM CHECKED previous RELATED Case(s) and found: 0

CRR-AM NOTED concern is: Requesting follow up

CRR-AM received inbound call from C

C stated VEH was not able to start
C stated when VEH was turned on the indicators showed up on Dashboard
C stated VEH was towed to DLR
C stated DLR replaced battery with new one
Make Public C stated DLR diagnosed that the issue is electrical with VEH
C stated C wanted to send ARBS-Alex an update regarding the case for immediate follow up
C stated C believes VEH is a “lemon”

CRR-AM advised that email will be sent to ARBS-Alex regarding new concern
CRR-AM changed the follow up date from 03/20/18 to 02/27/18
CRR-AM stated follow up date will be by EOD 02/27/18

CRR-AM asked C if there was anything else CRR-AM could assist with.
C declined.

CRR-AM provided C with agent ID and case number.
C understood

swmesrmeermeses Cal| gnded mutually*** sssessesrens

Created By: Alex Kang (2/20/2018 8:48 AM)
ARBS made outbound call to C at

ARBS stated DTS appointment has been set on March 21 at 10 AM at the DLRSHP.
ARBS asked if this was a good time for C.

C stated yes.
Make Public
ARBS stated ARBS will get this confirmed and ARBS will give ARBS a call on the 20th for a remainder.

C thanked ARBS.
ARBS thanked C for C's time.

Clal ended mutually.

Created By: Alex Kang (2/15/2018 9:37 AM)

ARBS made outbound call to C atﬁ

ARBS asked if C has 15-20 minutes to speak about the case.
ARBS proceeded with probing questions.

ARBS asked for detail description on the incident.

C stated first time, C was driving down the road and there was nothing in front of C and C was going around 50mph and it would beep at C and the brakes would apply itself.
C stated There wasn't anything around C.
C stated C's wife tapped the brake.
C stated next day, it did it again.
C stated C called the DLRSHP and brought it to the Nissan in Oakridge.
C stated the DLRSHP checked it out and the sensor in front of the vehicle must be bad.
C stated DLRSHP ordered the part for a new sensor.
Make Public C stated C took the vehicle back to the DLRSHP and installed the new sensor.
C stated C picked it up and tried it again and on Friday it did it again.
C stated C called the DLRSHP and brought it back out and DLRSHP will have to keep it and there were codes.
C stated there was a malfunction light came on the dash.
C stated C received a loaner at that time and the DLRSHP kept the vehicle for 4 days.
C stated DLRSHP would contact NNA.
C stated C wouldn't take the vehicle back and the DLRSHP kept it for 4 days.
C stated the DLRSHP couldn't fix it and can't find the problem.
C stated DLRSHP drove the vehicle for 70 miles and it was not duplicated.
C stated C was informed by the DLRSHP to call NCA.

ARBS asked about the road conditions.

C stated it was a dry day.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN

User

Case Number

5N 1AT2MV7HC_
KEVIN MACKA

EDR Data Imaging Date 8

Crash Date 02/28/2018

Filename 5N1AT2MV7HCM ACM.CDRX
Saved on Friday, March 9 at 13:03:06

Imaged with CDR version

Crash Data Retrieval Tool 17.6

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.6

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Case: I ~ Salesforce - Unlimited Edition Page 3 of 5

Sales associate” calling on behalf of Mr’

C stated C would like to know whats going on with C's Case

C stated Mrgl] has purchased 10 Nissans

C stated Mrj put $10,000 down on the VEH and still pays $300+

C stated C would like Mr| aken care of as he is a loyal nissan customer

C stated this issues going on with the VEH is a very common issues most VEH are having

CRR-AA advised C of follow up date
CRR-AA advised C that C should be getting contacted back before the end of next buisness day

C agreed
Make Public C stated C would also like to be contacted
C stated C's contact information is |
CRR-AA advised C that case has been documented
CRR-AA advised C that C could be sent to voice mail box of Arbs-DK to leave a voice mail
C agreed
CRR-AA asked C if C would like any further assistance
C declined
CRR-AA transferred C over to voice mail box of Arbs-DK
Created By: Maricris Abesamis (3/2/2018 3:36 PM)
***CASE SUMMARY***
Make Public C contacted Nissan CA requesting assistance with Case Follow Up
CRR-MA sent courtesy email to RCAS-DK regarding C's call
Created By: Maricris Abesamis (3/2/2018 3:36 PM)
CRR-MA VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-MA CHECKED for previous UNRELATED Case(s) and found: il
CRR-MA CHECKED previous RELATED Case(s) and found: 0
CRR-MA NOTED concern is: Case Follow Up
C called in regarding Case
C stated spoke with ARBS-DK about a follow up today with the DTS inspection date and time
C wanted to know if there is any updates
CRR-MA informed C that Case is being handled at dept above CRR-MA and what CRR-MA can do is sent courtesy email to ARBS-DK regarding C's call
Make Public
C understood
C stated if unable to call via phone that sending an email to C will be fine
CRR-MA informed C will note that on Case and inform ARBS-DK
C understood and appreciated the assistance
Best Contact #: [
CRR-MA thanked C for calling NNA
Call ended mutually
: ry Ki :
Make Public Created By: DeHenry Kidd (3/2/2018 9:47 AM)

Arbs has requested DTS inspection on customer vehicle arbs is waiting on date and time

Created By: DeHenry Kidd (3/2/2018 9:46 AM)
Verified Name Address Phone# VIN Mileage Responsible Dealer

Checked for open Recalls/Campaigns: 2016-17 - Rogue; Left Hand Engine Mounting Insulator

Arbs reached out to the customer to discuss case, Customer stated the vehicle has engaged the auto brake engaged three times on 2/28, 1 on Side Street traveling at 50
Make Public mph, two times on Route 112. Customer stated he took vehicle to DLR to have it diag, Customer stated it was not snowing or raining and had the vehicle washed. Customer
stated that vehicle came to a hard violent stop. Customer stated the indicator light came up on dash and vehicle slowed down but then released itself.

Arbs-DK informed customer that Arbs would setup an inspection. Arbs-DK stated once arbs has the date Arbs will let the dealer and customer know.
Arbs-DK also stated that the process could take up to 6 weeks for everything to be done and process to determine a decision. Arbs stated that if customer decide to get
alternate transportation it will be at the customer expense due to NNA does not offer assistance during the inspection period customer understood.

Created By: Amanda Kapogines (3/2/2018 7:22 AM)

CRR-AK RECEIVED inbound call from C —m

CRR-AK VERIFIED C’S full name, address, telephone number, email, VIN
CRR-AK CHECKED for open recalls/campaigns and found: 1

Previous RELATED cases Found: 0

C provided case #
C does not understand why C needs to wait for specialist to contact C to provide answers
C stated C just wants vehicle back and to make sure it is safe to drive

CRR AK apologized for situation

CRR AK advised C that noone at Nissan Consumer Affairs would be able to answer C's questions that is why the case has been forwarded to another department
CRR AK indicated follow up date on case is set up for today

CRR AK sent courtesy email

Make Public

C understood
CRR AK offered additional assistance
C declined

Call ended mutually

BEST CONTACT

Created By: Samantha Dixon (3/1/2018 2:47 PM)
Make Public C contacted NNA about FEB concerns.

Created By: Amanda Yett (3/1/2018 9:21 AM)

RCAS-AY placed outbound call to C @ (BEST CONTACT)
RCAS-AY VERIFIED C’s name, home & email address, concern, and phone.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

RCAS-AY CHECKED for open recalls/campaigns and found:0
Previous UNRELATED Case(s) Found: 0
Previous RELATED Case(s) Found: 0

RCAS-AY advised POC.

3/22/2018
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Case: I ~ Salesforce - Unlimited Edition Page 3 of 5

RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

RCAS-AY CHECKED for open recalls/campaigns and found:0
Previous UNRELATED Case(s) Found: |l
Previous RELATED Case(s) Found: 0

RCAS-AY advised POC.
RCAS-AY advised of case number and direct line.
RCAS-AY verified C's concerns—FEB concerns

C stated that veh starts braking on its own.

RCAS-AY began IIR.
RCAS-AY notes C's wife is primary driver of veh.

C stated that it happens frequently with C’s wife and with C 2x.
C was unable to provide odometer reading or location of incident.

RCAS-AY tried to probe further but was unsuccessful.

C stated that C does not want veh anymore.
C stated that it happens frequently with C’s wife.

RCAS-AY explained RHR process.

Why do you want to return the veh to NNA?
Make Private ¥  C stated because veh is unsafe to be driven

Where is the veh currently?
At Nissan 112

Where was the veh purchased?
Leased at Garden City Nissan

Was it purchased new or used?
New lease

If used, when was the veh purchased?
n/a

Where is the veh serviced?
Nissan 112

Has the veh been taken to multiple Nissan/Infinity dealers?
Massapequa Nissan

RCAS-AY advised “Thank you for the information. A Nissan/Infiniti representative will call you within 3 business days after the representative receives the case. Please allow
for a minimum of 30 minutes during that call so the representative may best understand the whole situation. Is this the best number to reach you?”

C confirmed.
RCAS-AY thanked C for C's time.

Call ended mutually.

Created By: Amanda Yett (2/20/2018 9:22 AM)
& RCAS-AY placed outbound call to C @
Make Private RCAS-AY left VMX with case number and direct line.
RCAS-AY requested callback.

& Created By: Amanda Yett (2/19/2018 3:23 PM)
Make Private RCAS-AY notes unable to datanet.

Created By: Amanda Yett (2/19/2018 3:21 PM)
RCAS-AY sent email to FOM-Victor Rosario requesting loaner assistance.

Created By: Amanda Yett (2/19/2018 3:18 PM)
RCAS-AY placed outbound call to DLR.
RCAS-AY spoke with SM-Mo Khan.
Make Private #  SM-MK advised C is requesting a loaner veh and DLR is trying to get a Rogue for C.
SM-Mk advised C's concern has happened multiple times.
SM-MK asked if NNA can authorize loaner veh.
RCAS-AY advised will call FOM and see what can be done.

Make Private

Created By: Ashley Thompson (2/19/2018 1:03 PM)

CRR-AT VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-AT VERIFIED Veh Info including: VIN#, Current Mileage

CRR-AT CHECKED for open recalls/campaigns and found: 0

CRR-AT CHECKED for previous UNRELATED Case(s) and found: 0

CRR-AT CHECKED previous RELATED Case(s) and found: 0

CRR-AT NOTED concern is: VEH buyback due to VEH stopping concerns.

CRR-AT Received an inbound call from C.

C stated C is calling because the VEH is at the DLR.

C stated C doesn't feel safe with Cs wife and kids in the VEH.

C stated C would like to get out of the VEH because C does not feel safe.
Make Public C stated C has had multiple concerns with the VEH stopping while driving.

CRR-AT asked C if there was anything else CRR-AT could assist with.

C declined.

CRR-AT informed C that Case will be transferred to a Regional Consumer Affairs Specialist who will contact the C by close of business day 2/20/2018 regarding C’s concern.

C understood.

CRR-AT provided C with agent IDF and case number N
CRR-AT noting C’s best contact number is |

Call ended mutually

Created By: Keenan Magnuson (2/16/2018 9:16 AM)
*xeenx [CASE SUMMARY] *++*

Make Public

CRR-KM closing case as no further assistance can be provided at this time

Created By: Keenan Magnuson (2/16/2018 9:16 AM)

SCRR-KM VERIFIED Account information including: C's name, home & e-mail address, phone number & best contact number
SCRR-KM VERIFIED VEH Information including: VIN #, Current Mileage

SCRR-KM CHECKED for open recalls/campaigns and found: 0

3/23/2018

































































































































































































































































































































