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C stated well C will wait to hear back from ARBS. 
C stated what happens if it happens again.
ARBS stated C can give ARBS a call back and ARBS will document it into C’s case. 
C stated ok. 
ARBS stated ARBS will give C a call back once an inspection date is set. 
C thanked ARBS.
ARBS thanked C for C’s time. 
Call ended mutually

Make Public
Created By: Alex Kang (2/5/2018 8:49 AM)
ARBS received VXM from C requesting call back.

Make Public

Created By: Alex Kang (2/1/2018 9:36 AM)
ARBS made outbound call at 
ARBS left VXM providing case number, best contact information and requesting call back.

Make Public
Created By: Alex Kang (1/29/2018 7:36 AM)
***************************************ARBS RECEIVED CASE, UNDER REVIEW, PENDING PROBE VERIFICATION ********************************************

Make Public
Created By: Samantha Dixon (1/29/2018 7:31 AM)
IIR REJECTED- PROBE NOT COMPLETED. IF IIR NEEDS TO BE SUBMITTED COMPLETE THE NECESSARY PARTS OF IIR PROBE AND RESUBMIT.

Make Private
Created By: Dezerick Frazier (1/26/2018 4:03 PM)
RCAS-DF received VMX from C asking RCAS-DF to call C at .

Make Public
Created By: Samantha Dixon (1/25/2018 3:43 PM)
FEB concern

Make Private

Created By: Dezerick Frazier (1/25/2018 1:52 PM)
RCAS-DF place outbound call to C at  

RCAS-DF left a VMX for C.

RCAS-DF asked C to call RCAS-DF back at C's earliest convenience. 

RCAS-DF provide direct number and C's case number. 

RCAS-DF set a follow up date for Friday 1/26/18.

Make Private

Created By: Dezerick Frazier (1/25/2018 1:50 PM)
RCAS-DF placed outbound call to C at . 

RCAS-DF left a VMX for C.

RCAS-DF asked C to call RCAS-DF back at C's earliest convenience. 

RCAS-DF provide direct number and C's case number. 

RCAS-DF set a follow up date for Friday 1/26/18.

Make Private

Created By: Dezerick Frazier (1/25/2018 1:42 PM)
RCAS-DF placed outbound call to the dealership. 

RCAS-DF spoke with SA-Stephon.

RCAS-DF asked for a update on C's VEH. 

SA-S stated that C is sating that C's VEH is stopping on its own. 

SA-S stated that the dealership was not able duplicate the concern.

SA-S stated that the dealership head C's VEH for a four days. 

SA-S stated that C came into the dealership before with the same concern and the dealership replaced the sensors but this most recent time the dealership was not able to 
duplicate the concern. 

RCAS-DF asked if C has forward emergency braking.

SA-S stated yes the VEH does have FEB. 

SA-S state that C currently has the VEH. 

RCAS-DF thanked SA-S.

Call ended mutually. 

SA-S tate

Make Private

Created By: Emmanuel Asman (1/24/2018 12:31 PM) | Last Modified By: Dezerick Frazier (1/25/2018 1:22 PM)
**************CASE SUMMARY*************** 

C called in regarding concerns that cannot be duplicated and saftey concerns 

CRR-EA advised C that case is being sent to RCAS 

CRR-EA sending case to RCAS

Make Private

Created By: Emmanuel Asman (1/24/2018 12:30 PM) | Last Modified By: Dezerick Frazier (1/25/2018 1:22 PM)
CRR-EA VERIFIED Account Info including: C's name, home & email address, phone# & best contact# 
CRR-EA VERIFIED Veh Info including: VIN#, Current Mileage, Warranty & Service History 
CRR-EA CHECKED for open recalls/campaigns and found: NONE 
CRR-EA CHECKED for previous UNRELATED Case(s) and found: 0 
CRR-EA CHECKED previous RELATED Case(s) and found: 0 

CRR-EA NOTED concern is: VEH CONCERN NOT ABLE TO DUPLICATE/SAFETY 

CRR-EA received inbound call from C 

C stated C purchased VEH in august 
C stated C’s VEH stops whenever it wants 
C stated recently while C was driving, the VEH stopped by it’self while no VEH’s were on or near the road 
C stated in December C brought VEH to DLRSHP and DLR put 350 miles on the VEH 
C started crying stating that C is afraid of the VEH and afraid to drive the VEH 
C stated recently C had the VEH at the DLRSHP for 2 days and they advised C to take C’s VEH because there are no concerns 
C stated C asked DLRSHP to take VEH back and DLRSHP advised C that unless NNA grants permission that cant be done 
C stated that the DLR also advised that there can be no trade in option as VEH's concern cannot be found 
C stated C was advised that if there is a trade in, it'll be at book value which would mean C would lose money 
C stated C asked about the lemon law and C was advised C had to bring VEH in 3 times 
C stated C has brought VEH in 3 times however, the second one, C was advised that the concern was not duplicated 
C stated C is calling because C does not know what to do and would like NNA to intervene 
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Make Private

CRT-ME placed outbound call to C @  
CRT-ME ADVISED "This call may be recorded for quality and training purposes “. 
CRT-ME VERIFIED C's name, mailing address, e-mail. 
CRT-ME CHECKED for open recalls/campaigns and found: None 
Previous UNRELATED Case(s) Found: None 
Previous RELATED Case(s) Found: 1; techline;  
CRT-ME advised C that CRT-ME role to C is the case manager meaning CRT is to act as the point of contact on behalf of NNA corporate regarding C's concerns with VEH or 
DLR. 
CRT-ME advised C that CRT is aware that VEH is stopping. 

C cut CRT off. 
C stated that VEH just stopped and then C was driving over speed bump and then VEH cut off again. 
C stated recently VEH shaking when C hit about 60 MPH. 
C stated that 60 MPH is not fast on a highway. 
C stated C wanted to give son SUV that's why C purchased VEH. 
C stated that wife is worried that VEH is not safe for C to drive if VEH is stopping on C. 
C stated that DLR thought it may be sensors. 
C stated that DLR knows about. 
C stated that this concern is common and C wants to bring it to NNA attention. 
C stated that NNA needs to do something about concern. 

CRT-ME advised C that DLR would be able to provide C with a loaner until a fix is available for concern but at this NNa is aware of concern and currently working on a fix to 
provide DLR's with recommended repairs for VEH concern. 
CRT-ME understood why C may feel uncomfortable driving VEH and DLR is wiling to put C in loaner as DLR is aware that concern is being reviewed by NNA.

C stated c is just not comfortable with son driving VEH.
C asked how long before fix is available. 

CRT-ME stated unfortunately CRT is unaware for the time it will take for a fix to become available for c's concerns. 

C stated C can call CRT back in a couple weeks to check on status on concern and fix.

CRT-Me advised C that it does not work that way. 
CRT-ME stated that CRT cannot confirm when fix is available but DLR will contact C when it is available. 
CRT-ME advised C if C wants to drive loaner until fix is don then C can and DLR will provide C with loaner. 

C asked CRT what happens when fall comes and C has to send son off to school. 

CRT-ME advised that hopefully a fix is available before the fall but C can discuss other options with DLR about VEH trade ins if C would like to do that.

C stated okay. 
C stated that C will go to DLR Saturday and ask about loaner. 
C stated that if c feels comfortable driving VEH then C will dirve it. 
C thanked CRT.

CRT-ME provided name and contact #. 
CRT-ME thanked c for time. 

C thanked CRT. 

call ended mutually.

Make Private

Created By: Makhaila Elder (2/2/2018 1:03 PM)
CRT-ME placed outbound call to LEGEND NISSAN @  
CRT-ME spoke with Sa- Amanda Lumer

SA stated that VEH stops when it shouldn't. 
SA stated No bulletin message. 
SA stated that tech messaged techline as per NNA no recommended repairs at time, NNA is aware and is working on fix. 
SA stated that SA has had a few VEH's coming up with concern. 
SA stated that SA wold pt C in loaner until NNA come up with a fix for VEH. 

CRT-ME stated that CRT will mention that option to C. 
CRT-Me thanked SA. 

SA thanked CRT.

Call ended mutually.

Make Public

Created By: Riley Nabert (2/1/2018 7:33 AM)
CRR-RN VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-RN VERIFIED VEH Info including: VIN#, Current Mileage,
CRR-RN CHECKED for open recalls/campaigns and found: 0
CRR-RN CHECKED for previous UNRELATED Case(s) and found: 0
CRR-RN CHECKED previous RELATED Case(s) and found: 0 
CRR-RN NOTED concern is: UNREPAIRED CONCERN 
CRR-RN received inbound call from C 

C stated C owns a Nissan Rogue 
C stated C has 6,200 miles on VEH 
C stated on two different occasions the VEH stopped short 
C stated on the first occasion the VEH just stopped and C just restarted the VEH 
C stated C brought VEH to DLRSHP-Legend Nissan 
C stated DLRSHP did a diagnose about the sensor within the emblem is phantom 
C stated the DLRSHP stated about the phantom is that the sensor is sensing something that isn’t there 
C stated the DLRSHP stated this is a problem NNA knows about the sensor concern 
C stated C wife is worried about this concern 
C stated C son is supposed to get the VEH next year and there is too many worries about the son taking the VEH and having this concern happen and the son get in an 
incident 
C stated the DLRSHP told the C to bring the VEH back in to have another diagnose completed 
C stated the diagnose came back again as the phantom sensor 
C stated C is worried with this VEH 
C stated this can be a very dangerous situation 
C stated the person who C worked with at DLRSHP is Vincenzo Gianni 
C stated this concern happened 4 to 6 weeks ago 
C stated C is very happy with the VEH 
C stated C also has a concern with the VEH shaking when going 60 MPH or above 
C stated DLRSHP stated this is normal when snow are in the tires 
C stated either repair the VEH or replace the VEH

***********************************************************************************
CRR-RN provided C with Case # & Agent ID 
CRR-RN informed C that Case will be transferred to a Regional Consumer Affairs Specialist who will contact the C by close of business day Friday, February 2nd, 2018 
regarding the C concern 

C understood and appreciated the assistance 

CRR-RN asked C if there is anything else CRR-RN could do to assist C 
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to 
use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from 
within the CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated 
using the most current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN 5N1AT2MV4HC
User Nicholas Flamini
Case Number
EDR Data Imaging Date 03/08/2018
Crash Date
Filename 5N1AT2MV4HC ACM.CDRX
Saved on Thursday, March 8 2018 at 11:39:28
Imaged with CDR version Crash Data Retrieval Tool 17.5.1
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.5.1
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data 
should be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which 
deployment thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-
mounted side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one 
which occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded 

subsequently in the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  “Life Time Counter (sec)” indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded 
event. The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.
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-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data 
set has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being 
lost during the event.

-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same 
ignition cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the 
air bag warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. 
"On" indicates that the front passenger air bag was suppressed at the time of the event (deployment inhibited). "Off" indicates that the front 
passenger air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to 

the right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the 
left of the steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  “Seat Track Position Switch, Foremost, Status, Driver (Yes/No)” indicates whether the driver’s seat is positioned within a designated 

threshold value of the most forward adjustment position. “Yes” indicates that the driver’s seat is positioned within a designated threshold 
value of the most forward adjustment position. For all other adjustment positions, “No” is displayed. This data will not be available if the seat 
track position switch is not installed in the vehicle.

-  “Occupant Size Classification, Right Front Passenger, Child (Yes/No)” indicates whether or not the right front passenger is classified as a 
child (as defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section 
may contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r005
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 
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201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is 
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and 
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert 
Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, 
CDR software or use thereof.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN JN8AT2MT9HW
User Rafael Mariduena
Case Number
EDR Data Imaging Date 03/15/2018
Crash Date 02/13/2018
Filename JN8AT2MT9HW _ACM.CDRX
Saved on Thursday, March 15 2018 at 11:54:27
Imaged with CDR version Crash Data Retrieval Tool 17.6.1
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6.1
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 

JN8AT2MT9HW Page 1 of 6 Printed on:  Thursday, March 15 2018 at 11 55:10

     
  



during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Self Diagnosis  
Result

ROGUE T32 /2017- JN8AT2MT9HW

1/1 3/15/2018 11:40:28 AM

SYSTEM PART NUMBER DTC Detailed Information TIME

98820-6FL0A No DTCAIR BAG





Self Diagnosis  
Result History

ROGUE T32 /2017- JN8AT2MT9HW

1/1 3/15/2018 11:42:00 AM

SYSTEM PART NUMBER DTC Detailed Information TIME

98820-6FL0A No DTCAIR BAG



All Self Diagnosis  
Results

ROGUE T32 /2017- JN8AT2MT9HW

1/1 3/15/2018 9:31:33 AM

SYSTEM PART NUMBER DTC Detailed Information TIME

284385FA1A C1A16-97LASER/RADAR RADAR STAIN [CMP/SYS OPR OBST OR  
BLKD] PAST

23710-7FP2D No DTCENGINE

47660-6FP8A No DTCABS

24810-7FR0A No DTCMETER/M&A

284B24BA6A No DTCBCM

98820-6FL0A No DTCAIR BAG

284E7-6FL1B No DTCICC/ADAS

31036-5HK0B No DTCTRANSMISSION

28504-6FL5A No DTCEPS/DAST 3

284B7-5NA0B No DTCIPDM E/R

284B24BAA0 No DTCAIR PRESSURE  
MONITOR

28565-6FL0B No DTCAUTO DRIVE POS.

284G36FL0B No DTCLANE CAMERA

284D24BA0A No DTCCAN GATEWAY

284G4-4BA3A No DTCAUTO BACK DOOR

284K1-6FL0A No DTCSIDE RADAR LEFT

284K0-6FL0A No DTCSIDE RADAR RIGHT

28275-5AA2B No DTCTELEMATICS

284A1-6FL1A No DTCAVM

476A06FL0A No DTCCHASSIS CONTROL

284P16FL1C No DTCICC/ADAS 2

284T26FL0B No DTC3ch CAN GATEWAY







All Self Diagnosis  
Results

ROGUE T32 /2017- JN8AT2MT9HW

1/1 3/15/2018 9:32:25 AM

LASER/RADAR

Detected DTC C1A16-97 RADAR STAIN [CMP/SYS OPR OBST OR BLKD]

FFD(Freeze Frame Data)
MONITOR ITEM VALUE UNIT

ODO/TRIP METER 13329 mile
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