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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN KNMAT2MV3JP
User KEVIN MACKAY
Case Number
EDR Data Imaging Date 02/16/2018
Crash Date 01/16/2018
Filename KNMAT2MV3JP _ACM.CDRX
Saved on Friday, February 16 2018 at 12:42:21
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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C declined 

CRR-SA provided C with an agent#  

C thank CRR-SA and appreciate CRR-SA assistance 
Call ended mutually

Make Public
Created By: DeHenry Kidd (2/23/2018 9:51 AM)
Arbs has reached out to the DTS to see if the report has been uploaded to the FTP site arbs is waiting on a reply.

Make Public

Created By: DeHenry Kidd (2/12/2018 11:32 AM)
Best contact#  

 

Arbs-DK called customer at 1132am no answer was made. Arbs left a message stating name and number for c to call Arbs back at  call ended.

Make Public

Created By: Tabatha Macmullan (2/9/2018 12:05 PM)
CRR-TM VERIFIED account info: C’s name, home & email address phone#, concern 
CRR-TM CHECKED for open recalls/campaigns and found: 0 
CRR-TM CHECKED for previous UNRELATED case(s) and found: 0 
CRR-TM CHECKED previous RELATED case(s) and found: 1  
DOCUMENTED CONCERN: FOLLOW UP ON CASE 
***********************************
CRR-TM received incoming call from C 
CRR-TM updated email address and best contact # 

C stated C would like follow up on case 

C stated is still out of a VEH and requesting to speak with someone 

CRR-TM sent message to ARBS advising C on the line 
CRR-TM received a msg back advising ARBS currently unavailable and will call C back 
CRR-TM advised C ARBS is currently unavailable at the moment 
CRR-TM advised C of follow up date Feb12 
CRR-TM advised ARBS left vmx for C Feb 6 and waiting confirmation from C for inspection of VEH set for 2/16 at 10:00AM 

C stated C is agreeable to date and time 
C requested to leave vmx msg for ARBS 

CRR-TM advised will transfer C to ARBS vmx and to please advised ARBS of best contact # and time to reach C 

C understood 

CRR-TM asked if further assitance is needed 

C declined and appreciated the assistance 

CRR-TM provided C with case# agent name and ID#
Best contact#  
Call ended mutually

Make Public

Created By: DeHenry Kidd (2/6/2018 9:06 AM)
Arbs contacted customer at 904am and left a message to let the customer know the inspection is set for 2/16 at 10am EST, arbs stated customer would need to call back in to confirm
inspection to proceed forward.

Make Public

Created By: DeHenry Kidd (2/5/2018 11:22 AM)
Arbs contacted customer at 1120am and left a message to let the customer know the inspection is set for 2/16 at 10am EST, arbs stated customer would need to call back in to confi   
inspection to proceed forward.

Make Public
Created By: DeHenry Kidd (2/2/2018 10:35 AM)
Arbs has requested DTS inspection on customer vehicle arbs is waiting on date and time

Make Public

Created By: DeHenry Kidd (2/2/2018 10:32 AM)
Verified Name Address Phone# VIN Mileage Responsible Dealer 

Checked for open Recalls/Campaigns: None

• C states that C was driving on Half Hollow Hills School road/HWY travelling approximately 30 mph. 
• How many lanes was the road and in each direction? 2 
• Is the road divided by a concrete barrier, grass median or turning lane: No 
• Which lane where you traveling in? Right 
• Where there any vehicles to your left or right? no 
• How far were you from the vehicle in front of you? No 
• Was the road grade level on an incline or decline? flat 
• Is the road condition newly paved, moderate or poor in condition? Moderate 
• Did the incident occur in a construction zone? No 
• Where you accelerating, coasting, braking or cruising (maintaining speed)? Cruising 
• Just before the incident occurred, was the orientation of the steering wheel and the vehicle in a straight line? Yes 
• Weather: Clear 

Arbs-DK informed customer that Arbs would setup an inspection. Arbs-DK stated once arbs has the date Arbs will let the dealer and customer know. 
Arbs-DK also stated that the process could take up to 6 weeks for everything to be done and process to determine a decision. Arbs stated that if customer decide to get alternate 
transportation it will be at the customer expense due to NNA does not offer assistance during the inspection period customer understood.

Make Public
Created By: Samantha Dixon (2/1/2018 2:04 PM)
C is seeking assistance with ETA on VEH repair.

Make Private
Created By: Geoffrey Gahan (2/1/2018 1:26 PM)
CRT-GG sent contact info email to C.

Make Private
Created By: Geoffrey Gahan (2/1/2018 1:23 PM)
CRT-GG submitted IIR.

Make Private

Created By: Geoffrey Gahan (2/1/2018 1:23 PM)
CRT-GG placed outbound call to C @  
CRT-GG advised C, “This call may be recorded for quality and training purposes.” 
CRT-GG verified C’s name, home & email address, concern, and phone number. 
CRT-GG checked for open recalls/campaigns and found: 
Previous UNRELATED Case(s) Found: 
Previous RELATED Case(s) Found  

C stated DLR is unable to repairs Cs VEH. 
C stated DLR has contacted NNA for direction. 

CRT-GG stated CRT has spoke with the SM and was informed the DLR is working with NNA to diagnose the VEH. 
CRT-GG stated CRT would like to asked C some questions about the incident. 

C agreed. 

CRT-GG asked IIR questions. 

C stated the VEH had under 500 miles on it. 
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN 5N1AT2MV1JC
User KEVIN MACKAY
Case Number
EDR Data Imaging Date 02/26/2018
Crash Date 02/01/2018
Filename 5N1AT2MV1JC _ACM.CDRX
Saved on Monday, February 26 2018 at 11:07:34
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
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during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 
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      59 02 09 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Make Private

Created By: Amanda Yett (2/6/2018 8:21 AM)
RCAS-AY received inbound call from C.
RCAS-AY VERIFIED C’s name, home & email address, concern, and phone. 
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.” 

RCAS-AY CHECKED for open recalls/campaigns and found:0 
Previous UNRELATED Case(s) Found: 0 
Previous RELATED Case(s) Found: 0 

RCAS-AY advised POC.
RCAS-AY verified C’s concerns—FEB concern. 

C stated veh stops by itself. 

RCAS-AY began IIR. 

C stated that C understands that RCAS-AY has to ask these questions but C wants veh fixed. 
C stated that this is extremely dangerous and could be a lawsuit. 
C stated that C was told that someone would come out.

RCAS-AY advised “Thank you for the information. A Nissan/Infiniti representative will call you within 3 business days after the representative receives the case. Please allow for a
minimum of 30 minutes during that call so the representative may best understand the whole situation. Is  the best number to reach you?” 

C confirmed. 
C stated that it is urgent.
C stated that C wants this recorded. 
C stated that if something happens, NNA will be responsible. 
C stated that veh is no good. 
C stated either change out the veh or fix it.

RCAS-AY apologized and advised RCAS-AY will convey the urgency of this but it can take up to 3 business days. 

C stated that C just wants veh fixed. 

RCAS-AY understood and offered further assistance. 

C stated that C was told to call NNA and NNA would take care of it properly. 
C stated that NNA just keeps adding time to process. 

RCAS-AY apologized and advised RCAS-AY understands the urgency of the situation and will make sure it is documented. 

C understood. 

RCAS-AY thanked C for C’s time. 

Call ended mutually.

Make Private
Created By: Amanda Yett (2/6/2018 7:58 AM)
RCAS-AY notes unable to datanet.

Make Private

Created By: Amanda Yett (2/6/2018 7:58 AM)
RCAS-AY placed outbound call to C @  
RCAS-AY left VMX with case number and direct line.
RCAS-AY requested callback.

Make Private

Created By: Amanda Yett (2/6/2018 7:21 AM)
RCAS-AY placed outbound call to DLR.
RCAS-AY spoke with SM-Frank. 
RCAS-AY provided last six of VIN. 
SM-Frank advised C has not been to DLR. 
SM-Frank advised C called DLR and was instructed to call CA. 
SM-Frank advised C has concern with FEB system in veh.

Make Public

Created By: Kathy Bates (2/5/2018 2:07 PM)
*****CASE SUMMARY***** 
C called to book an appointment with a specialist for IBS 

CRR - KB informed C the case will be passed to RCAS for appointment booking as a specialist and special machine is required from DMS

Supervisor call

Make Public

Created By: Kathy Bates (2/5/2018 2:00 PM)
SCRR-DB took over call 

SCRR-DB confirmed that C was seeking assistance regarding getting specialist to DLR for Intelligent Braking System 

C agreed stating that C is seeking assistance with this 
C stated that C has been to DLR but the DLR told C to call NNA to book the appointment with the specialist 

SCRR-DB confirmed this is true as the specialists have specific training and tools to handle the concern that the DLR may not 
SCRR-DB advised that C will hear back from RCAS by EOD 2/6/18 

C stated that C would like to hear back by EOD today if possible 

SCRR-DB advised that as this case has just been opened RCAS would have to have the time to review is prior to C call back and this will take place by EOD 2/6/18 

C understood

SCRR-DB offered further assistance 

C declined

SCRR-DB provided case #, name and ID 
Call ended mutually

Make Public

Created By: Kathy Bates (2/5/2018 1:53 PM)
CRR - KB RECEIVED a call from C 
CRR - KB CONFIRMED C's info including VIN#, mailing address, phone number, email address, and mileage 
CRR - KB SEARCHED for VIN# campaigns and found - 0 
CRR - KB SEARCHED for related cases and found - 0
CRR - KB SEARCHED for unrelated cases and found - 0 
CRR - KB found the main concern of the call to be - booking an appointment for repair 

C stated C's been having issues with C's VEH IBS (intelligence Breaking System) 
C stated C was informed by the DLR to call NNA to book an appointment for this repair 

CRR - KB called the DLR to find out more info 

DLR told CRR - KB that because of the required diagnosis and repair that DLRs are being informed to have C's call NNA to book the appointment because the diagnostic requires a 
special machine and someone from DMS to perform the diagnostic and repair 
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PE19-010 

NISSAN  

6-16-2020 

ATTACHMENT B 

REQUEST NUMBER 2 
DOCUMENTS 

FIELD REPORTS 

 





during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 

JN8AT2MVXHW Page 5 of 6 Printed on:  Thursday, February 22 2018 at 11:55:32

     
  



Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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C stated C is willing to move forward with inspector. 

ARBS advised that will be requested now. 

C thanked ARBS. 

ARBS advised C that ARBS will follow up once inspection is available. 

C understood. 
Call ended mutually.

Make Private
Created By: Dakota McGregor (2/14/2018 10:58 AM)
ARBS notified ARBS Diamond Milan of Cs request for callback

Make Private

Created By: Dakota McGregor (2/14/2018 10:54 AM)
ARBS received inbound from C 
C states would like to speak to ARBS Diamond Milan 
C state has left a message for ARBS 
ARBS informed that will notify Cs correct representative and let ARBS Diamond know that C is requesting an update 
C specified that C is calling in regard to some of Cs rental/loaner concerns 
ARBS informed that would notify ARBS Diamond Milan 
ARBS thanked C 
C thanked ARBS
Call ended mutually

Make Public

Created By: Diamond Milan (2/7/2018 1:58 PM)
ARBS placed a call to C. 
ARBS advised C that ARBS spoke with dlr. 
ARBS spoke with Raquel in rentals.
ARBS advised C that there are loaners available. 
ARBS provided contact information of Raquel. 
ARBS advised C to contact dlr and they will set C up immediately. 

C thanked ARBS. 
C asked what C does with current veh. 

ARBS advised C the veh may have to remain at Cs home due to the amount of time C will be in a loaner. 

C understood. 
C stated C will call now. 

ARBS understood. 
Call ended mutually.

Make Public

Created By: Diamond Milan (2/7/2018 1:54 PM)
ARBS placed a call to the dlr. 
ARBS spoke with management over Rentals, Raquel. 
ARBS advised rentals that C has a FEB concern and C is seeking a rental. 
ARBS advised dlr that C is under the impression there are none available.
Raquel advised ARBS that rentals are available. 
Raquel took down all information for veh and ROs number from visit. 
Raquel advised that C should not be turned away for this concern since there is no fix. 
Raquel asked ARBS to have customer contact her at  and dlr will get C in a loaner right away. 
ARBS thanked Raquel. 
Call ended mutually.

Make Public

Created By: Diamond Milan (2/7/2018 1:41 PM)
C stated the concern only happened one time. 
C stated C doesn't know if it happens in certain areas.
C stated C took the veh to the dlrshp when the concern happened.
C stated the dlr didn't have any loaners available at the time.
C stated C would think one is available at this time. 
C stated C is currently driving Cs veh at this time. 
C stated luckily C was going slow and not at highway speeds during the concern. 

ARBS apologized for the concern. 
ARBS advised C that the NNA does not have a repair available for the concern at this time. 
ARBS advised ARBS is going to reach back out to the dealership to see if there are any loaners available. 
ARBS advised C a repair will not be available until April. 
ARBS advised C that ARBS can offer C a $3,000 settlement. 

C understood. 
C asked when ARBS would be reaching out to the dealer. 

ARBS advised C that ARBS would reach out now.
ARBS advised C that ARBS will follow back up tomorrow. 

C understood. 
Call ended mutually.

Make Public
Created By: Diamond Milan (2/7/2018 1:28 PM)
ARBS noting ARBS received a vmax from C.

Make Public

Created By: Diamond Milan (2/1/2018 4:12 PM)
ARBS noting ARBS placed a call to C.
No answer, left vmax with contact information and case number.

Make Public

Created By: Diamond Milan (2/1/2018 4:11 PM)
ARBS noting ARBS placed a call to C. 
C answered but ended call.

Make Public

Created By: Diamond Milan (2/1/2018 4:06 PM)
ARBS noting case was reviewed with Sr. Planner- FD and SG. 
ARBS noting ARBS was advised to take case over.

Make Public
Created By: Diamond Milan (1/29/2018 1:50 PM)
ARBS noting ARBS placed a call to C.
No answer, left vmax with contact information and case number.

Make Public

Created By: Diamond Milan (1/29/2018 8:07 AM)
ARBS notes based on a good faith review, NNA is not in a position to offer a repurchase or replacement of this vehicle, as the vehicle has not been subject to an unreasonable numb   
repair attempts for any warrantable concerns. NNA will continue to honor the terms and conditions of all applicable warranties. 

ARBS-DM recommends ARBS re-review case with ARBS-DM once inspection is complete. 
ARBS recommends reviewing information for FEB to see when repair will be available. 
ARBS noting ARBS would recommend monthly payment for concern.

Created By: Diamond Milan (1/29/2018 7:54 AM)
ARBS noting the following veh summary:

In Service date: 11/11/2017 
State: NY 
Retail State: NY 
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Make Public

Days Down: 1 
Last Reported mileage: 1,241 

1 service visit for veh braking on its own… Reset all monitors

No Open Campaigns 
No warranty Cases 
NO Additional CA Cases: 
No Tech Line Cases 
1 VSC: Basic 6/5000 MY14+ EXP: 11/16/2022 or 50,020 
No DTS Inspections

Make Public

Created By: Diamond Milan (1/29/2018 7:48 AM)
ARBS notes the following veh history:

1/22/18 @ 1241 miles... RO Number  1 day down
Concern 
1.CS veh started braking on its own. Warning lights came on dash. 
Action 
1.Reset all monitors-all ok.

Make Public
Created By: Leslie Griffin (1/26/2018 11:49 AM)
DRTS received the RHR. The RHR was assigned to ARBS Diamond Milan for review.

Make Public
Created By: Nicki Barror (1/26/2018 11:47 AM)
DRTS attached RHR

Make Public
Created By: Nicki Barror (1/26/2018 11:30 AM)
DRTS called dlr 2214 to confirm any open Ro's. Per Kevin in Service, no open. Last Ro is from 1/22/

Make Public
Created By: Megan Lupp (1/26/2018 10:53 AM)
DRTS-ML rec'd and attached RO's from DLR #2214.

Make Public

Created By: Megan Lupp (1/26/2018 10:38 AM)
DRTS-ML followed up with SM-Mo, requesting for RO's to be sent via email since fax wasn't coming through so far this morning. 

SM-Mo will email RO's to DRTS.

Make Public

Created By: Megan Lupp (1/26/2018 9:35 AM)
DRTS-ML obtained and attached PDI RO to this case. 

DRTS made follow up call to dlr 2214 for RO's, spoke with SM-Mo, 
he states he will send them within the next 20 mins after phone call ended mutually.

Make Public

Created By: Nicki Barror (1/25/2018 3:07 PM)
DRTS called dlr 2214 for RO's including any open again. Everyone in Service was busy, the SM does not have voicemail yet. Brittany will ask SM Mohamed, or SA Kevin (who will b   
tomorrow) to call.

Make Public
Created By: Nicki Barror (1/25/2018 11:10 AM)
DRTS called dlr 2214 for RO's including any open. No answer in Service, tried three times. L/M at ext 634 for Service.

Make Private

Created By: Dakota McGregor (1/25/2018 10:25 AM)
ARBS placed outbound to c  
ARBS apologized for Cs overall experience
ARBS informed ARBS is reviewing Cs case with another department to see if any further assistance can be offered to C regarding claim
ARBS informed that as soon as ARBS has an update then ARBS will let C know

Make Private
Created By: Dakota McGregor (1/25/2018 10:24 AM)
ARBS reviewed case with SRPLNR FD 
ARBS notes ARBS to submit RHR for C

Make Private

Created By: Dakota McGregor (1/25/2018 10:22 AM)
ARBS received inbound from c 
ARBS informed that ARBS spoke to DLR 
ARBS informed per DLR that does not have space to store veh until appointment can occur
ARBS informed that loaner/rental veh will be provided to C either way 
C states this is unacceptable and C completely disagrees with this 
C states that C does not believe this to be true 
C states that C is unhappy with NNA and with DLR 
ARBS informed that with large amount of traffic at DLR, DLR indicated was worried about long term storage of the veh also 
C states C does not believe this either 
ARBS inquired if C would be able to store the veh at Cs premises until inspection date 
C states yes, but C is not happy about it 
C states C has a driveway that C can just leave the veh sitting in 
C inquired about going over ARBS head and other department that could actually assist C with Cs safety concerns 
ARBS assured C that ARBS department is in the best position to further assist C 
C states C understands but is unhappy 
ARBS offered further assistance 
C declined 
ARBS thanked C 
C thanked ARBS 
Call ended mutually

Make Private

Created By: Dakota McGregor (1/25/2018 9:04 AM)
ARBS placed outbound to C  
ARBS left vmx for C requesting callback 
ARBS left best contact info

Make Private

Created By: Dakota McGregor (1/25/2018 9:02 AM)
ARBS reviewed case with SPRLNR FD on 01/24/18 
ARBS to call C and see if C can store veh , if C cannot, ARBS to process RHR

Make Private

Created By: Dakota McGregor (1/24/2018 2:16 PM)
ARBS placed outbound to Nissan 112 Corp 
ARBS spoke to SM Moe 
SM informed that C would not be allowed to leave veh on the DLR's premises until day prior to inspection date 
SM informed that pickup of loaner/rental would follow at that time 
SM informed that does not have space to store vehicles, and is a liability for DLR if is damaged

Make Private

Created By: Dakota McGregor (1/24/2018 1:58 PM)
ARBS received inbound from C at 11:45AM 
ARBS verified and completed partial probe 
ARBS verified C had time to speak to ARBS 

C stated on Sunday, C was driving on local street. 
C states there was no construction around 
C states there were no vehicles behind, around or in front of C 
C states that C was approaching a traffic intersection with traffic lights 
C states that intersection and an overpass were about 100 feet in front of C 
C stated veh applied brakes automatically and all lights for FEB illuminated on the dashboard 
C states C immediately pulled safely over to the side and parked the veh 
C stated that c turned off veh and restarted it. 
C stated that C would be very concerned if this happened on expressway. 
C could not provide an exact location but did provide approximate location of incident included in the probe 
C states that there was no accident or injury 
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C states that DLR informed C that would not allow C to leave veh or provide a rental/loaner veh to C 
ARBS informed that rental/loaner process would be provided to C regardless of if C would like to pursue inspection ARBS will offer 
ARBS explained inspection process to C and inquired if C would be interested in a courtesy inspection 
C states yes 
C states would like to use Nissan 112 if possible 
ARBS informed that would reach out to DLR to discuss, but ARBS cannot make any guarantees 
ARBS offered further assistance 
C declined 
ARBS thanked C 
C thanked ARBS 
Call ended mutually

Make Private

Created By: Dakota McGregor (1/24/2018 11:22 AM)
 ARBS placed outbound to C 

ARBS left vmx requesting callback 
ARBS requested detailed vmx of when C could take a callback during ARBS business hours 
ARBS provided best contact info and case #

Make Private

Created By: Dakota McGregor (1/24/2018 11:20 AM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE
***************************************************************************************************

Make Public
Created By: Samantha Dixon (1/23/2018 1:23 PM)
C contacted NNA about veh concern that could not be diagnosed.

Make Private

Created By: Amanda Yett (1/23/2018 10:48 AM)
RCAS-AY placed outbound call to C @ . 
RCAS-AY VERIFIED C’s name, home & email address, concern, and phone. 
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.” 

RCAS-AY CHECKED for open recalls/campaigns and found: 0 
Previous UNRELATED Case(s) Found: 0 
Previous RELATED Case(s) Found: 0 

RCAS-AY advised POC.
RCAS-AY advised of case number and direct line. 

C stated on Sunday, C was driving on local street. 
C stated veh applied brakes and all lights for FEB went on. 
C stated that c turned off veh and restarted it. 
C stated that C would be very concerned if this happened on expressway. 

RCAS-AY apologized for C's experience. 
RCAS-AY completed IIR form. 

C stated that C went to DLR after 3 hours. 
C stated that DLR did not give C any info. 

RCAS-AY understood. 

C stated that C went and spoke with mechanic. 
C stated that tech said C was working on a fix. 
C stated that C thinks NNA has an obligation to protect C. 
C stated that C wanted a loaner veh. 

RCAS-AY advised can reach out to DLR but DLR provides loaner veh at their discretion. 

C stated that C already asked and was declined.
C stated that C has had veh home for 1 day. 
C stated that c was expecting a resolution to this. 

RCAS-AY understood.
RCAS-AY advised someone will be in contact shortly but can take up to 3 business days. 

C stated that C actually went and bought another veh which should be ready in the next day or so but currently C only has the one veh. 

RCAS-AY understood and advised all of this has been documented. 
RCAS-AY offered further assistance. 

C declined. 

RCAS-AY thanked C for C’s time. 

Call ended mutually.

Make Private

Created By: Amanda Yett (1/23/2018 10:35 AM)
RCAS-AY placed outbound call to C @  
RCAS-AY left VMX with case number and direct line.
RCAS-AY requested callback.

Make Private

Created By: Amanda Yett (1/23/2018 9:05 AM)
RCAS-AY placed outbound call to DLR.
RCAS-AY spoke with SA-Lillian. 
SA-Lillian advised veh came in for FEB concern, C stated veh was braking on its own. 
SA-L advised no duplication and no defect found at visit, DLR reset all monitors.

Make Private

Created By: Amanda Yett (1/23/2018 7:22 AM)
RCAS-AY placed outbound call to DLR.
RCAS-AY left VMX for service department and requested callback.

RCAS-AY sent email to SM-Mo Khan requesting more information on C's veh diagnosis.

Make Private
Created By: Amanda Yett (1/22/2018 2:15 PM)
RCAS-AY notes unable to datanet.

Make Public

Created By: Leonardo Montero (1/22/2018 1:54 PM)
****** [CASE SUMMARY] ******
C contacted CA DLR complaint 
CRR-LM sending case to RCAS for complaint against the dealership service department.

Created By: Leonardo Montero (1/22/2018 1:54 PM)
CRR-LM VERIFIED Account information including: C's name, 
CRR-LM VERIFIED VEH Information including: VIN #, Current Mileage, Warranty & Service History
CRR-LM CHECKED for open recalls/campaigns and found: None
CRR-LM CHECKED for previous UNRELATED Case(s) and found: None
CRR-LM CHECKED previous RELATED Case(s) and found:2 
CRR-LM NOTED concern is: needs DLR complaint 

CRR-LM received inbound call from C. 

C stated that VEH stopped on 1/21/2018 without any reason 
C stated that went to DLR Nissan 112, NY, to have VEH diagnosed 
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Make Public

C stated it lasted 3-4 seconds and straighten it out. 
C stated all the lights on the dashboard came on too. 

ABRS asked which lights came on.

C stated It is hard to state because C’s wife said a bunch of lights. 

ARBS asked how was the road conditions. 

C stated it a clear and dry day. 

ARBS asked if the sunlight was in C’s wife face at all or hitting the car. 

C stated No sun light at all. 

ARBS asked how was the road conditions.

C stated there was no potholes and it was a state highway.

ARBS stated ARBS is going to send out an inspector to come look at the vehicle regarding C’s concern. 

C stated the DLRSHP kept the vehicle for 2 days. 

ARBS stated this inspector is coming from the manufacturer. 
ARBS stated it will take at least 2-4 weeks for the inspection to take place and it’ll take 6-8 weeks for the investigation to be completed. 
ARBS stated ARBS will give C a call back once an inspector provides a date and time for ARBS. 

C stated ok. 

ARBS asked further assistance. 

C declined. 

ARBS thanked C for C’s time. 

Call ended mutually.

Make Public
Created By: Alex Kang (1/30/2018 3:22 PM)
***************************************ARBS RECEIVED CASE, UNDER REVIEW, PENDING PROBE VERIFICATION ********************************************

Make Public
Created By: Samantha Dixon (1/30/2018 3:18 PM)
FEB concern

Make Private

Created By: Dezerick Frazier (1/30/2018 3:03 PM)
RCAS-DF placed outbound call to C a  

RCAS-DF asked C if this is a good time to discuss C's case. 

C- stated yes. 

RCAS-DF advised C that this call may be monitored for training and quality purposes. 

RCAS-DF VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
RCAS-DF VERIFIED Veh Info including: VIN#, Current Mileage, Warranty & Service History 
RCAS-DF CHECKED for open recalls/campaigns and found: none 
RCAS-DF CHECKED for previous UNRELATED Case(s) and found: none 
RCAS-DF CHECKED previous RELATED Case(s) and found:  
RCAS-DF NOTED concern is: FEB concern 

RCAS-DF informed C that RCAS-DF is C's case manager and will be the point of contact for C. 

RCAS-DF provided direct number and C's case number. 

RCAS-DF did a IIR. 

RCAS-DF set a follow up date for Friday 2/2/18.

RCAS-DF asked C if C had any questions. 

C- stated no

RCAS-DF thanked C for allowing sometime to discuss C's case.

Call ended mutually.

Make Private

Created By: Dezerick Frazier (1/30/2018 2:43 PM)
RCAS-DF placed outbound call to the dealership. 

RCAS-DF spoke with service manager Paul Mullen. 

RCAS-DF asked for a update on C's VEH. 

SM-PM stated that C's is having FEB concerns. 

SM-PM stated that the dealership was not able to duplicate the concern. 

SM-PM stated that SM-PM contacted tech line and this concern is under engineering review. 

RCAS-DF thanked SM-PM. 

Call ended mutually.

Make Public
Created By: Dezerick Frazier (1/30/2018 2:37 PM)
C is having transmission concerns

Make Private
Created By: Dezerick Frazier (1/30/2018 2:14 PM)
data net sent.

Created By: Amanda Kapogines (1/29/2018 9:00 AM) | Last Modified By: Dezerick Frazier (1/30/2018 2:13 PM)
CRR-AK RECEIVED inbound call from C –  
CRR-AK VERIFIED C’S full name, address, telephone number, email, VIN 
CRR-AK CHECKED for open recalls/campaigns and found: 0 
Previous RELATED cases Found: 0

C stated when C is driving over 40 mph the vehicle cuts out and stalls sometimes 
C stated this has happended 4 times already
C stated C brought the vehicle to dealership however concern could not be duplicated 
C stated C wife drives this vehicle and is concerned for her safety 
C stated C would like this fixed or have vehicle replaced 

CRR AK apologized for situation
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