INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

31- Aug- 2017 07:42:51 Page:
DEALER VEHI CLE | NQUI RY
FOR DEALER  ewal ke
Vin JF2- SJADCX
Descri ption (GFF C ISM 2016 Forester 2.5i Prem um
Option Description Al | - Weat her Package
Model Code Option Code Ext/Int Spec Engi ne # I gn Key Trans #
GFF 13 IsMBLC  C -] . .
D r Deno Soa Deno Servi ce Contract Case Shi p Por t Tel emati cs
NONE 0804 260 007 Yes
Producti on Date ETA Date Warranty Start Retail Date Retail Delivery
05- Nov- 2015 04- Jan- 2016 15- Feb- 2016 15- Feb- 2016 15- Feb- 2016

Sal esman: ###- ##- 2615 Sal es Order Type: Whol esale Sal e Type: A Sold Order: N

ALLCCATED: SOLD BY
FAI RWAY SUBARU 030232 030232 FAl RWAY SUBARU 030232 030232
1109 N CHURCH ST 1109 N CHURCH ST
HAZEL TOMWNSHI P PA 18202 HAZEL TOWNSHI P PA 18202
PORT ACCESSCRI ES
PROMO CODE ACCY ACCESSORY DESCRI PTI ON DATE ACCY
CCDE | NSTALLED TYPE
MGA Seat Back Cargo Net 30- Dec- 2015 A
MED Cargo Tray 30- Dec- 2015 A
X43 Roadsi de Assi stance Label 30-Dec-2015 A
XAA PDI 30- Dec- 2015 A
XN4 StarLi nk Wndow ding 30-Dec-2015 A
XNU PZEV Badge 30- Dec-2015 A
XZK Accy Prono Sticker 30- Dec- 2015 A
Fz6 04Q Seat Back Protector 30-Dec-2015 A
Fz6 BGA Al'l Weat her Floor Mats 30-Dec-2015 A
Fz6 OGA Luggage Conpartnent Cover 30- Dec- 2015 A
Fz6 PGE Rear Bunper Cover 30- Dec- 2015 A
FZ6 Q@M Splash Guards 30-Dec-2015 A
X7K X2U Bl ack Mat 30- Dec-2015 A
X7K X6B 2016 Forester A K 30- Dec-2015 A
X7K XDN Handl i ng 30- Dec-2015 A
OMER CO- OMRER
-------- I
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08/ 31/ 2017 07:42:51 SUBARU STAR SYSTEM PACE: 1
Vehi cl e Coverage | nquiry
FOR USER: ewal ke

JF2-SJIADCX GEEEEEEE 2016.0 GFF (GFF C 1SM 2016 Forester 2.5i Premium 13

TRANS SPEC DEMO ALLCC SELLING WARR STR

TYPE CODE IND DEALER DEALER  DATE OWKNER
T C 030232 030232  15-Feb-2016 |
TI TLE ALERT

SALVAGE TI TLE: NO

COVERAGE DETAI L

CLAI M EFFECTI VE EXPI RATI ON EXTEN-
TYPE LABEL DATE DATE M LEAGE SI ON RECALL STATUS
WC New Car Basc 02/15/16 02/ 15/ 19 36000 N

Basi ¢ New Car Warranty

WC Fed Ext Deft 02/15/16  02/15/24 80000 N
Federal Em ssions Extended Defect Warranty

WC Fed Defect 02/15/16  02/15/19 36000 N
Federal Em ssions Defect Warranty

WC Cal Defect 02/ 15/ 16 02/ 15/ 19 50000 N
California Em ssions Performance & Defect Warrant

WC SULEV 02/ 15/ 16 02/ 15/ 31 150000 N
Cal i forni a Em ssi ons PZEV

WC Life Seatblt 02/15/16 02/15/66 999999 N
Lifetime Seatbelt Warranty

WC Fed Perform 02/15/16  02/15/18 24000 N
Federal Em ssions Perfornmance Warranty

WC New Car Wear 02/15/16  02/15/19 36000 N
New Car Wear Item Warranty



08/31/2017 07:42:51 SUBARU STAR SYSTEM

WC Brake Pad 02/15/16 02/ 15/ 19 36000 N
Warranty Brake Pad

WC Cal Ext Deft 02/15/16 02/15/24 100000 N

California Em ssions Extended Defect Warranty

WC New Car Adj 02/15/16  02/15/19 36000 N
New Car Adjustnment Coverage
WC Rust Perf 02/15/16  02/15/21 999999 N
Rust Perforation Warranty
WC Powertrain 02/15/16  02/15/21 60000 N
Powertrain Warranty
RC Wx61 02/08/16 02/08/26 999999 Conpl et ed

WXY61 Tel ematics DCM I D Check & Reprogramm ng

PAGE: 2

ADDT" L
COVERAGE REASON MONTHS

ADDT' L EFFECTI VE

EXPI RATI ON UPDATE

DATE DATE  USER

EXCLUSI ON TYPE

EFFECTI VE EXPI RATI ON UPDATE
DATE DATE DATE

CONTRACT PLAN
NUVBER NUMBER STATUS

kkhkkkkhkkkkkxk

M LES DATE
EXCLUSI ONS
EXCLUSI ON
SAS CONTRACT
DEDUCT- START
| BLE M LEAGE

NO SAS CONTRA

kkhkkkkhhkkkkkkk*k

VEHI CLE COMVMVENTS

kkhkkkkhkkkkkxk
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08/ 31/ 2017 07:42:51 SUBARU STAR SYSTEM PACE: 1
Vehicle ClaimH story Report
FOR USER: ewal ke

VEHI CLE DATA

MODEL OPT MODEL TRANS TRI M
VIN YEAR CDE CODE DESCRI PTION DEMD TYPE STYLE
JF2- SJIADCX GHENEEEE 2016.0 13 GFF (GFF CISM 2 CVT  2.5i Premium
ALLOC  SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE =~ CODE CLR/CLR
030232 030232  15-Feb-2016 15-Feb-2016 C  ISMBLC

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

* kK kK No SAS Contract Information * kK kK

CLAI M DETAI L
SEQ CLAIM REGI ON FAIL  DAVAGE ENTRY
NUM TYPE RO/ JOB DEALER CODE CODE M LEAGE DATE
1 050- 030232 20031  01/16/17
2 050- 030232 NBT88 20031  01/16/17
3 WC |  050- 030232 ULMA2 33543  08/24/ 17
SEQ START COWLETE ORIG  PRCC PROC ~ AUTH  TECHN Cl AN
NUM DATE DATE  CODE  DATE CODE  CODE I D
1 01/12/17 01/13/17 D  01/16/17  USER 118910
2 01/12/17 01/13/17 D  01/16/17 USER 118910
3 08/21/17 08/22/17 D  08/24/17  USER 83409

CLAIM CREDI TS / DEBI TS

SEQ CLAIM PCSTI NG TAX SAS PNT/ MAT TON NG  RENTAL

NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT
1 CR Pai d 01/ 20/ 17 0. 00 0. 00 0. 00 0. 00 0. 00
2 CR Pai d 01/ 20/ 17 0. 00 0. 00 0. 00 0. 00 0. 00

3 CR Paid 08/ 25/ 17 0. 00 0. 00 0. 00 0. 00 0. 00
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08/ 31/ 2017 07:42: 51 SUBARU STAR SYSTEM
ORI G NAL ADJUST NET
CLAI M AMOUNT CLAI M
21.60 0.00 21.60
100. 80 0.00 100. 80
1135. 64 0.00 1135.64
TOTAL CLAIMS FOR VEHI CLE JF2SJADCXEEE 1258. 04
LABOR | NFORMATI ON
LABOR LABOR ADDT'L SUBLET SUBLET CLAI M
OPER # HOURS HOURS HOURS AMOUNT LABOR
167900 0.30 0.00 0.00 0.00 21.60
TELEMATI CS DCM | D CHECK
611008 1.00 0.00 0.00 0.00 72.00
FRONT SUSPENSI ON ALI GNVENT
611018 0. 40 0.00 0.00 0.00 28. 80
REAR SUSPENSI ON ALI GNVENT
820251 5.20 0.00 0.00 0.00 426. 82
Al R BAG CONTROL UNI T W RE HARNESS R&R
820201 0.90 0.00 0.00 0.00 73. 87
Al R BAG SYSTEM TESTI NG
TOTALS 7.80 0.00 0.00 0.00 623. 09
PARTS | NFORMATI ON
UNI T UNI T EXTENDED HANDL- CLAI M FAI LED
PART NUMBER Qry COST COST I NG PARTS PART
No Parts Data
No Parts Data
81502SGr12 1 590. 54 590. 54 44. 41 634. 95 Y
W RI NG HARNESS REAR
TOTALS 590. 54 44. 41



08/ 31/ 2017 07:42:51 SUBARU STAR SYSTEM PAGE: 3

1 wgz6l
2 upon inspection found i nner edge wear on the tires performed a 4 whee
al i gnnment

3 per last repair rear air bag harness needs to be replaced |ight goes o

n and of f. per diagnosis on 08/04/17 found rear air bag harness faulty

renmoved all inner conponents renpved both front seats renove all spar

e tire cover conponents renoved rear seat bottom di sconnect harness an

d renoved fromvehicle installed a new harness and interior conponents
confirmed repair srs light no | onger on operating as designed





