INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

16- Aug- 2017 10: 37:41 Page
DEALER VEHI CLE | NQUI RY
FOR DEALER:  bspi dl
Vin JF2- SJAECO H
Descri ption (HFF C WHC) 2017 Forester 2.5i Prem um
Option Description Al | - Weat her Package
Model Code Option Code Ext/Int Spec Engi ne # I gn Key Trans #
HFF 13 W GRA  C - ] [
D r Deno Soa Deno Servi ce Contract Case Shi p Por t Tel emati cs
NONE 8228 316 008 Yes
Producti on Date ETA Date Warranty Start Retail Date Retail Delivery
30- May- 2016 08-Jul - 2016 01- Aug- 2016 01- Aug- 2016 01- Aug- 2016
SUBARU STARLI NK Tel ematics Subscription I nformation:
Agr eement Package Package Type Subscri ber Nane

Start Date End Date

08/01/2016 07/10/ 2018 STARLI NK Safety Plus and Security Plus 1

Year

M ke Jones

Sal esman: ###- ##- 1126 Sal es Order Type: Whol esale Sal e Type: L Sold Order: N
ALLOCATED: SCLD BY
STI VERS DECATUR SUBARU 400103 LANDERS MCLARTY SUBARU 040576
1950 ORI ON DRI VE 5790 UNI VERSI TY DR
DECATUR GA 30033 HUNTSVI LLE AL 35816
PORT ACCESSORI ES
PROMD CODE ACCY ACCESSORY DESCRI PTI ON DATE ACCY
CODE | NSTALLED TYPE
BGA Al Weather Floor Mats 07-Jul -2016 A
Q@M Splash Guards 07-Jul -2016 A
X43 Roadsi de Assi stance Label 07-Jul -2016 A
XAA PDI 07-Jul -2016 A
XNU PZEV Badge 07-Jul -2016 A
XZK Accy Prono Sticker 07-Jul -2016 A
FC9 OEY M rror Conpass W honelink 07-Jul -2016 A
FC9 MGA Seat Back Cargo Net 07-Jul -2016 A
FCo PGE Rear Bunper Cover 07-Jul -2016 A
FC9 o€V Ext Mrror w Appro Lt/ Conpass 07-Jul -2016 A
X9S X2U Bl ack Mat 07-Jul -2016 A
X9S X9B 2017 Forester AOK 07-Jul -2016 A
X9S XDN Handl i ng 07-Jul -2016 A
OMMER COOMER |
-------- I oo
THOVPSONS STATI ON TN I THOVPSONS STATION TN I
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22:37:41 SUBARU STAR SYSTEM

Vehi cl e Coverage | nquiry
FOR USER: bspi dI

PAGE: 1

JF2-SJAECO HH 2017.0 HFF (HFF C WHC) 2017 Forester 2.5i Premium 13

TRANS SPEC
TYPE CCDE

cvif  C

DEMO
I ND

ALLCC SELLING WARR STR
DEALER  DEALER DATE

TI TLE ALERT

SALVAGE TI TLE: NO

CLAI M

TYPE LABEL

WC Powertr

WC New Car

WC Fed Def

WC SULEV

ain

Ad]

ect

WC Brake Pad

WC Cal Def

WC Fed Ext

ect

Def t

COVERAGE DETAI L

EFFECTI VE EXPI RATI ON EXTEN-
DATE DATE M LEAGE SI ON
08/ 01/ 16 08/ 01/ 19 36000 N

Basi ¢ New Car Warranty

08/01/16  08/01/21 60000 N
Powertrain Warranty

08/01/16  08/01/19 36000 N
New Car Adj ust nment Coverage

08/01/16  08/01/19 36000 N
Federal Enmi ssions Defect Warranty

08/ 01/ 16 08/ 01/ 31 150000 N
Cal i forni a Em ssi ons PZEV

08/01/16  08/01/19 36000 N
Warranty Brake Pad

08/01/16  08/01/19 50000 N

RECALL STATUS

Cal i fornia Em ssions Performance & Defect Warrant

08/ 01/ 16 08/ 01/ 24 80000 N

Federal Em ssions Extended Defect Warranty



08/ 16/ 2017
WC Life Seatblt

22:37: 41 SUBARU STAR SYSTEM
08/01/16 08/ 01/66 999999 N
Lifetime Seatbelt Warranty

PAGE: 2

WC New Car Wear 08/01/16  08/01/19 36000 N
New Car Wear Item Warranty
WC Fed Perform 08/01/16 08/01/18 24000 N
Federal Enmi ssions Perfornmance Warranty
WC Cal Ext Deft 08/01/16 08/01/24 100000 N
California Em ssions Extended Defect Warranty
WC Rust Perf 08/01/16 08/01/21 999999 N
Rust Perforation Warranty
RC WJ70 08/17/16  08/17/26 999999 Conpl et ed
2017 Forester CVTF Top Of
EXTENSI ONS
ADDT' L ADDT' L EFFECTI VE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE USER
EXCLUSI ONS
EFFECTI VE EXPI RATI ON UPDATE
EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE
SAS CONTRACT
CONTRACT PLAN DEDUCT- START
NUVBER NUMBER STATUS |BLE M LEAGE CONTRACT OMNER

NO SAS CONTRA
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VEHI CLE COMVMVENTS
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SUBARU STAR SYSTEM
Vehicle ClaimH story Report
FOR USER: bspi dI

PAGE: 1

VEHI CLE DATA
MCDEL  OPT MODEL

TRANS TRI M

VI N YEAR CDE CODE DESCRI PTI ON DEMO TYPE STYLE
JF2- SJAECO HH 2017.0 13 HFF (HFF C WHO) 2 CVT 2.5 Prem um
ALLOC SELLI NG SALE WARRANTY SPEC EXT/ I NT
DEALER DEALER DATE START DATE CODE CLR/CLR
400103 040576 01- Aug- 2016 01- Aug- 2016 C WHC/ GRA
SAS CONTRACT | NFORVATI ON
START DATE EXPI RATI ON DATE STATUS OWER
* kK kK No SAS Contract Information * kK kK
CLAI M DETAI L
SEQ CLAIM REG ON FAI L DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CCDE CCDE M LEAGE DATE
1 RC 383011 A 050-040721 6134 10/ 24/ 16
2 WC 424864 A  050-040721 UYQDO 19014 06/ 09/ 17
3 WC 424864 B 050- 040721 YARO3 19014 06/ 09/ 17
4 WC 424864 C  050-040721 XEDO4 19014 06/ 09/ 17
5 WC 427646 A  050- 040721 URC4A2 19324 07/ 11/ 17
SEQ START COWLETE ORI G PROC PROC AUTH  TECHNI Cl AN
NUM DATE DATE CODE DATE CODE CODE I D
1 10/ 24/ 16 10/ 24/ 16 D 10/ 24/ 16 USER 143043
2 06/ 07/ 17 06/ 07/ 17 D 06/ 09/ 17 USER 2132
3 06/ 07/ 17 06/ 07/ 17 D 06/ 09/ 17 USER 2132
4 06/ 07/ 17 06/ 07/ 17 D 06/ 09/ 17 USER 2132
5 06/ 23/ 17 07/ 11/ 17 D 07/ 12/ 17 USER 83R644 56333
CLAIM CREDI TS / DEBITS
SEQ CLAIM POSTI NG TAX SAS PNT/ MAT TOWN NG  RENTAL
NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT
1 CR Pai d 10/ 28/ 16 0. 00 0. 00 0. 00 0. 00 0. 00
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2 CR Pai d 06/ 09/ 17 0. 00 0. 00 0. 00
3 CR Pai d 06/ 09/ 17 0. 00 0. 00 0. 00
4 CR Pai d 06/ 09/ 17 0. 00 0. 00 0. 00
5 CR Pai d 07/ 14/ 17 0. 00 0. 00 0. 00

PAGE:

630. 00

SEQ ORIGNAL  ADJUST NET
NUM  CLAIM AVONT ~ CLAIM
1 60. 05 0.00  60.05
2 100. 70 0.00  100.70
3 201. 40 0.00  201.40
4 52.78 0.00  52.78
5 1473. 12 0.00 1473.12
TOTAL CLAI M FOR VEHI CLE JF2SJAECOHHIEEEEE 1888. 05
LABOR | NFORVATI ON
SEQ LABOR LABOR ADDT'L SUBLET SUBLET  CLAIM
NUM OPER # HOURS HOURS HOURS AMOUNT  LABOR
1 130370 0.50  0.00  0.00 0. 00 46. 50
WIJ70 17 FORESTER STALL TESTING
2 100009 1.00  0.00  0.00 0.00  100.70
CUSTOVER CONCERN NO REPAI R MADE
3 911001 2.00  0.00  0.00 0.00  201.40
DASH ASSEMBLY R&R
4 830163 0.20 0.00  0.00 0.00 20. 14
REFILL, WPER ONE/ ALL R&R
5 820496 0.80  0.00  0.00 0. 00 80. 56

ODS CONTROL MODULE, LOAD CELL & or HARNESS

5 820201 0.90 0. 00 0. 00 0. 00 90. 63
Al R BAG SYSTEM TESTI NG
TOTALS 5. 40 0. 00 0. 00 0. 00 539. 93

PARTS | NFORVATI ON

SEQ UNI'T UNI T EXTENDED HANDL-

CLAIM FAI LED RETURN
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NUM

PART NUMBER  QTY CcosT CcosT I NG PARTS PART  CODE
SOA635304 1 9.68 9.68 3.87 13.55 Y
CVTF-11
TOTALS 9.68 3.87 13.55

No Parts Data
No Parts Data

86548AJ000 1 7.17 7.17 2.87 10. 04 Y
RUBBER 650 UNI
86542AC09A 1 8. 97 8.97 3.59 12. 56 N
BLADE NR14 350
86548SG100 1 7.17 7.17 2.87 10. 04 N
RUBBER AY W NDSHLD W PER 425
TOTALS 32.99 13. 20 46. 19
64139SQA060LL 1 479. 95 479.95 191.98 671. 93 Y
CUSHI ON AY OCCUPANT RH
TOTALS 512. 94 205.18 718. 12

CUSTOVER REQUEST COPEN RECALL CAMPAI GN - TCOPPED OFF CVTF AND STALL TEST
ED
CUSTOVER STATES THAT Al RBAG LI GHT HAS BEEN COM NG ON AND COFF FOR SQVE
TI MENOW - FOUND OCD HAS B1760 SENSOR MAT ABNORVA - PLUGGED VEHI CLE I N
TO COMPUTER AND FOUND PASSENGER FRONT SENSOR MAT ABNCORMAL. CHECKED NMAT
AND SEENSOR FOR ABNORVAL CPERATI ON, FOUND NO ABNORMAL OPERATI ON OF NA
T. CLEARED H STORY CCDE FROM COMPUTER AND CODE DI D NOT' RETURN. AFTER C
ONVERSATI ONS W TH TECHLI NE, RECOMMEND MONI TORI NG W TH CUSTOOMER AS SEN
SCR READS IF SOVEONE | S SI TTING I N THE SEAT VI A WEI GHT AND ELECTRI CAL
SI GNAL. NO FURTHER ACTI ON REQUI RED
CUSTOMER STATES THAT THERE IS A RATTLE COM NG FROM THE DASH - FOUND TW
O RATTLES ON THE DRI VERS SI DE OF DASH. FI RST RATTLE COM NG FROM BEHI ND
COMVBI NATI ON METER BETWEEN DASH AND CRASH BAR. SECOND RATTLE COM NG FR
OM SI LVER TRI MON LEFT KNEE BOSTER - | NSULATED BETWEEN DASH PAD AND CRA
SH BAR AND | NSULATED BEHI ND SI LVER TRI M ON LEFT KNEE BOSTER
CUSTOMER STATES W PERS STREAKI NG - FOUND W PERS WORN - REPLACED W PERS
CUSTOMVER STATES AIR BAG LIGHT IS ON -= FOUND B1760 , | NCORRCT OUTPUT
FROMODS SENSOR - REPLACED SEAT BOTTOM ODS NMAT





