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                             Vehicle Coverage Inquiry

                                 FOR USER: ewalke

 -------------------------------------------------------------------------------

                                  VEHICLE DATA

                      MODEL  MODEL                                     OPTION

      VIN             YEAR   CODE           DESCRIPTION                CODE

 ===================  ====== ===== =================================   =====

 JF2-SJAEC4 H   2017.0 HFF   (HFF C QBP) 2017 Forester 2.5i Premium   13

                                                                                

 TRANS SPEC  DEMO  ALLOC    SELLING   WARR STR

 TYPE  CODE  IND   DEALER   DEALER    DATE                    OWNER

 ====  ====  ====  =======  =======  ===========  ==============================

 CVT   C           030237   030237   25-Jul-2016  

------------------------------------------------------------------------------

                                   TITLE ALERT                                

                                                                              

                    SALVAGE TITLE: NO                                         

------------------------------------------------------------------------------

                                  COVERAGE DETAIL                             

                                                                              

 CLAIM             EFFECTIVE  EXPIRATION          EXTEN-                      

 TYPE    LABEL         DATE       DATE    MILEAGE  SION    RECALL STATUS      

 ==== ============  ========   ========   =======  ====   =================== 

  WC  Life Seatblt  07/25/16   07/25/66    999999    N                        

                    Lifetime Seatbelt Warranty                                

                                                                              

  WC  Fed Perform   07/25/16   07/25/18     24000    N                        

                    Federal Emissions Performance Warranty                    

                                                                              

  WC  Rust Perf     07/25/16   07/25/21    999999    N                        

                    Rust Perforation Warranty                                 

                                                                              

  WC  Brake Pad     07/25/16   07/25/19     36000    N                        

                    Warranty Brake Pad                                        

                                                                              

  WC  Powertrain    07/25/16   07/25/21     60000    N                        

                    Powertrain Warranty                                       

                                                                              

  WC  Fed Ext Deft  07/25/16   07/25/24     80000    N                        

                    Federal Emissions Extended Defect Warranty                

                                                                              

  WC  Cal Ext Deft  07/25/16   07/25/24    100000    N                        

                    California Emissions Extended Defect Warranty             

                                                                              

  WC  New Car Adj   07/25/16   07/25/19     36000    N                        

                    New Car Adjustment Coverage                               
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  WC  New Car Basc  07/25/16   07/25/19     36000    N                        

                    Basic New Car Warranty                                    

                                                                              

  WC  Fed Defect    07/25/16   07/25/19     36000    N                        

                    Federal Emissions Defect Warranty                         

                                                                              

  WC  Cal Defect    07/25/16   07/25/19     50000    N                        

                    California Emissions Performance & Defect Warrant         

                                                                              

  WC  New Car Wear  07/25/16   07/25/19     36000    N                        

                    New Car Wear Item Warranty                                

                                                                              

  WC  SULEV         07/25/16   07/25/31    150000    N                        

                    California Emissions PZEV                                 

                                                                              

  SA  New Gold Plus 07/25/16   07/25/23              N                        

                    7yr/70,000 $0 Deductible                                  

                                                                              

 R/C  WTJ70   08/17/16   08/17/26    999999  Completed                        

                    2017 Forester CVTF Top Off                                

                                                                              

------------------------------------------------------------------------------

                                   EXTENSIONS                                 

                                                                              

                   ADDT'L   ADDT'L  EFFECTIVE  EXPIRATION UPDATE              

 COVERAGE  REASON  MONTHS   MILES      DATE       DATE       DATE   USER      

 ========  ======  ======   =====    ========   ========   ======== ==========

------------------------------------------------------------------------------

                                   EXCLUSIONS                                 

                                                                              

                                                  EFFECTIVE EXPIRATION UPDATE 

    EXCLUSION TYPE                  EXCLUSION      DATE      DATE       DATE  

================================ ================ ========  ========  ========

------------------------------------------------------------------------------

                                 SAS CONTRACT                                 

                                                                              

 CONTRACT  PLAN          DEDUCT-   START                                      

  NUMBER  NUMBER  STATUS  IBLE    MILEAGE               CONTRACT OWNER        

 =======  ======  ====== =======  =======    =================================

 2947912    525   Active       0       24                         

 Effective Date 07/25/16                                      

 Expr Date 07/25/23  Expr Mileage 70000      New Ringgold PA             

 Transfer Date          Cancel Date          Tire Protection Available        

                                                                              

------------------------------------------------------------------------------

                                 VEHICLE COMMENTS                             

                                                                              

                 ************ NO COMMENTS*************                        
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                           Vehicle Claim History Report

                                 FOR USER: ewalke

 -------------------------------------------------------------------------------

                                  VEHICLE DATA

                        MODEL  OPT MODEL                    TRANS TRIM

            VIN         YEAR   CDE CODE   DESCRIPTION  DEMO TYPE  STYLE

    =================== ====== === ===== ============= ==== ===== =====

    JF2-SJAEC4 H 2017.0 13  HFF   (HFF C QBP) 2      CVT   2.5i Premium

                                                                                

          ALLOC    SELLING     SALE       WARRANTY      SPEC  EXT/INT

          DEALER   DEALER      DATE       START DATE    CODE  CLR/CLR

          =======  =======  ===========   ===========   ====  =======

          030237   030237   25-Jul-2016   25-Jul-2016    C    QBP/GRA

------------------------------------------------------------------------------

                           SAS CONTRACT INFORMATION                           

                                                                              

  START DATE  EXPIRATION DATE  STATUS  OWNER                                  

  ==========  ===============  ======  =======================================

   07/25/16      07/25/23      Active                            

------------------------------------------------------------------------------

                                   CLAIM DETAIL                               

                                                                              

 SEQ  CLAIM             REGION     FAIL    DAMAGE             ENTRY           

 NUM  TYPE   RO / JOB   DEALER     CODE     CODE   MILEAGE     DATE           

 ===  =====  =========  ========== =====   =====   =======   ========         

  1     RC    249085 A   050-030237                    4438   10/27/16        

  2     WC    263676 A   050-030237 UYG00             12099   07/07/17        

                                                                              

  SEQ     START     COMPLETE  ORIG    PROC     PROC    AUTH   TECHNICIAN      

  NUM     DATE        DATE    CODE    DATE     CODE    CODE       ID          

  ===    ========   ========  ====  ========   ====   ======  =========       

   1      10/24/16   10/26/16   D    10/27/16   USER           53747          

   2      07/03/17   07/03/17   D    07/07/17   USER           6748           

------------------------------------------------------------------------------

                              CLAIM CREDITS / DEBITS                          

                                                                              

 SEQ CLAIM            POSTING    TAX      SAS     PNT/MAT   TOWING   RENTAL   

 NUM STATUS              DATE    AMOUNT  DEDUCT   AMOUNT    AMOUNT   AMOUNT   

 === ================ ========== ======  =======  =======  =======  =======   

  1   CR Paid          10/28/16     0.00     0.00     0.00     0.00     0.00  

                                                                              

  2   CR Paid          07/07/17     0.00     0.00     0.00     0.00     0.00  

                                                                              

                                                                              

 SEQ   ORIGINAL   ADJUST     NET                                              

 NUM   CLAIM      AMOUNT    CLAIM                                             

 ===   ========  ========= ========                                           
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  1       50.52       0.00    50.52                                           

  2       48.60       0.00    48.60                                           

                                                                              

                       TOTAL CLAIMS FOR VEHICLE JF2SJAEC4HH   99.12      

------------------------------------------------------------------------------

                                LABOR INFORMATION                             

                                                                              

 SEQ  LABOR   LABOR   ADDT'L  SUBLET  SUBLET    CLAIM                         

 NUM  OPER #  HOURS   HOURS   HOURS   AMOUNT    LABOR                         

 ===  ======  =====   =====   =====   ========  ========                      

  1    130370   0.50    0.00    0.00      0.00     46.24                      

      WTJ70 17 FORESTER STALL TESTING                                         

                                                                              

  2    100009   0.50    0.00    0.00      0.00     48.60                      

      CUSTOMER CONCERN NO REPAIR MADE                                         

                                                                              

      TOTALS       1.00    0.00    0.00      0.00     94.84                   

------------------------------------------------------------------------------

                                PARTS INFORMATION                             

                                                                              

 SEQ                UNIT     UNIT  EXTENDED  HANDL-   CLAIM  FAILED RETURN    

 NUM   PART NUMBER   QTY     COST    COST     ING     PARTS   PART   CODE     

 === =============== ===   =======  =======  ======  =======  ====   ====     

  1   803918060         1      4.28     4.28    0.00     4.28   Y             

       GASKET  18X24X1.0                                                      

                  TOTALS                              4.28    0.00     4.28   

                                                                              

  2   No Parts Data                                                           

------------------------------------------------------------------------------

                                                                              

 SEQ                                                                          

 NUM                       CLAIM COMMENTS                                     

 === =========================================================================

  1   PLEASER PERFORM OPEN SERVICE CAMPAIGN WTJ-70 ON VEHICLE. CHECKED AND V  

      ERIFIED THE TRANSMISSION FLUID LEVEL HAS NOT BEEN INSPECTED. NO PAINT   

      MARKING ONTRANSMISSION. COMPLETED OPEN SERVICE CAMPAIGN WTJ-70 ON THE   

      VEHICLE - ADJUSTED THE CVT TRANSMISSION FLUID AS NEEDED AS OUTLINED BY  

       THE SUBARU REPAIRPROCEDURES. TEST DROVE VEHICLE AFTER REPAIRS - CHECK  

      ED AND VERIFIED ALL REPAIRS. (130-370) .5 LABOR WTJ70 CVT FLUID FULL,   

      COMPLETED STALL TEST                                                    

  2   CUSTOMER STATES- AIRBAG FAULT LIGHT IS ON PLEASE CHECK AND ADVISE TECH  

       PULLED VEHICLE INTO SHOP AND VERIFIED THE AIRBAG LIGHT IS NOT ON AT T  

      HIS TIME.CHECKED FOR PREXISTING CODES AND FOUND A B1650 CODE FOR AIRBA  

      G HARNESS. TECH CHECKED ALL CONNECTIONS. CHECKED FOR EXISTING CODES. C  

      HECKED BATTERY VOLTAGE. ROAD TESTED VEHICLE AND EVERYTHING LOOKS GOOD   

      AT THIS TIME.                                                           




