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Customer's Description of Complaint
Customer states airbag light is on and passenger airbag off light is on with passenger seat occupied.

Technician's Findings and Repair

FSE contacted SM on 6/22/17 to retrieve data for FQAA investigation of back ordered parts.. SM has not
provided information to FSE and when part arrived, installed into vehicle. FSE issued a part recovery
voucher upon learning this outcome and expressed to retailer personnel of the requirement to provide
detailed diagnostic steps to FSE when SOA is investigating a part failure. FSE is providing this QMR to
document involvement.

Attachments
No Attachments Found

VIN Remainder

Warranty Start Date Production Date Car Line
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