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Customer's Description of Complaint
Customer states airbag warning light came on.

Technician's Findings and Repair

Technician has ordered a right front seat ODS cushion, but when pressed for diagnostic results revealed
to FSE that the connector AB59 was not clicked into place, the result of step 1 of B1650 diagnosis. FSE
was present to gather diag information. After verifying connection and performing diagnosis after clearing
DTC no faults present. Vehicle was road tested with an occupant with no faults. Retailer is canceling
ODS cushion order. Also FSE noted a seat back storage system strapped to right front seat and debris
(water bottles) under passenger seat, recommended to SA to inform customer that these should not exist
on an ODS seat.
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