
Field Issue Notification and 
Summary Report

Reporter:

Rtlr #: 020162

Rtlr Name: Smith-Cairns Subaru

Rtlr State: NY

Report Date: 6/26/2017
MM/DD/YYYY

2017 Forester / Airbag light / B1650Issue:
MY + Carline + Brief description (example: 2000 Impreza Engine noise)

Section: Electrical
Accessory,  Body and Paint,  Brake, Electrical
Heating and Ventilation,  Steering and Suspension
Engine,  Fuel and Emission,  Transmission 
General Information 

Natosha.McKnight
FOIA3



Vehicle Information
MY: Car Line:Full VIN:

Engine: T/M:

Mileage:

Forester

2.5 CVT

15852

2017

Failure Date: 06/13/17

NA
Displacement Type (NA/Turbo/HEV)

Prod Date: 05/12/16 MM/DD/YYYY Sales Date: 08/01/16

JF2SJAEC0HH

4AT/5AT/6AT, 5MT/6MT, CVT

Accessory N Y/N Description

Modification N Y/N Description

Accident N Y/N Description

Related repair N Y/N Description

RO #:

TL #:

QMR #:

CRS #: TR#:

Claim ID:

MM/DD/YYYY

MM/DD/YYYY miles

UCRFailure Code: 38Trouble Code:



5W2H (Customer Experience)
What did the customer experience?

Customer states air bag light is on.

When did this first occur? 4/16/2017

How often has the customer experienced it?
Twice

Description

Is the issue related to specific condition, area, etc.?
N Y:Yes, N:No, D: I don’t know



5W2H (Diagnostics, Findings)
(What was done to diagnose the vehicle)

Tech notes;

Tech also stated there was a book wedged between the seat and center console the first 
time the vehicle came in. At this time the DTC’s were cleared and advised customer to 
remove book.

There was no staining or evidence of the seat being wet or damp.











5W2H (Diagnostics, Findings)
Could you/tech duplicate the concern? Y Y/N

Any DTC? Y Y/N

DTCB1650 DTC DTC DTC

If Yes,

Under what condition? No specific driving pattern.
Engine run condition, Driving pattern, 

Vehicle speed, Engine RPM,

Road surface, Terrain, Weather,

Vehicle equipments settings/operations,

Specific place/address, etc.

DTCDTC DTC



Supplemental Information
(Pictures, Videos, CarFax, etc.)





Supplemental Information
(Pictures, Videos, CarFax, etc.)



Supplemental Information
(Pictures, Videos, CarFax, etc.)



Supplemental Information
(Pictures, Videos, CarFax, etc.)



5W2H (Repair)
(What was done to repair the vehicle)

Passenger seat bottom was replaced.



5W2H (Repair)

Parts #
64139SG002VH Y Y/N

Y/N

Y/N

Y/N

Y/N

Parts investigation required?

Could the issue be repaired? Y Y/N

Ship Date:
MM/DD/YYYY

Tracking#:

Y/N

Y/N

Y/N

Y/N

Y/N

Cushion Assembly

Replaced parts
Parts description



Requests or Comments to FHI




