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SVC ADV: 233 ARIEL DELAGARZA

16 **vIiN: oJr2sogarc4 ol -
SUBARU FORESTER COL CD: DGM
2.5I PREM 4DR SUV

SAN ANTONTO ricensE: Tx [ NNNEGEGIN GRAY CAR
TX MFG CODE: 066001 SVC DLR: 028001 SLM: WKS
BE STOCK NUMBER: 0S60331A
SOLD: 062516 PROD:031417
ODOMETER: LAST: 12695 CURRENT: 13430
AVG PER DAY: 21 PER MONTH: 630
WORK :

HOME:

DIST CODE: JF1

WARNING: POSSIBLE RECHECK 03/21/17

EXTENDED SVC PLAN: TYPE: SAS NUMBER: 1 DEDUCTIBLE: 100.00
HED H - 0 EXPIRES: 062523
04/14/17 08:01:53

****PROMISED DATE: 04/14/17 TIME: 1800 ****
i

p32117 12695 233

rofili> svc 2ov: 233 reEsv: o005 vin: gresgarcs culiE

BSF 37.12 0.00 BRAKE FLUID
PDT 0.00 0.00 PDI



Natosha.McKnight
FOIA4


Lohee K 9// 57;4 Foi codes FTocwd code
B b0 #pr 00 Taspecl 0 [rowd Tateiomt-
Fallvae T The 005 7&/4@ The Prssagren

Cide st 52T BeTlom tlere code VetiFy
ﬁz/y/,ﬂ/,/_,% d/&/#—mx/ W S5 ﬁ'é’

T NS 7

PA

e



Gillman

SUBARU/MITSUBISHI OF SAN ANTONIO ‘
suBARy SoeHHE ST b=
Authorized DIRECT SERVICE LINE (210) 564-3415 Authonized

1 (800) 284-4918 caler
www.gilimanauto.com

All bills due and payable in Schertz, Guad-alupe County, Texas.
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3 ARIEL DELAGARZA

gr257aFCd G | so0c 1 zast) | Invelce woB724

SAN ANTONIO, TX SAN ANTONIO, TX
Work: Ho work : [ o

satian

Odometer in: 13430 Qut: 13430 Dist: JF1 WAR W Prelim| 16 SUBARU FORESTER 2.51 PREM 4DR SUV GRAY
MFG: 066001 Stock$: QS60331A
Begin: 04/14/17 Done: 04/14/17 | Involced: 04/14/17 08:46 AD Production: 03/14/17 Scld: 06/25/1¢€

r 4 r
Concern 01 CUSTOMER STATES STAR LINK SENT A MESSAGE SAYING THAT THERE Cperation Tech Units Rmount
WAS SOMETHING WRONG WITH CNE OF THE AIR BAGS, SOP IS IN
Cause FOUND CODE B1650 ON INSPECTION FCQUND INTERNAL FAILURE IN THE | B820496 163 0.8 17.80
oDg
Correction [KEPLACED THE PASSENGER SIDE SEAT BOTTOM CLEARED CODE
VERIFIED NORMAL OPERATION AT THIS TIME
01-1|TESTING : REPLACED THE PASSENGER SIDE SEAT BOTTOM CLEARED CB20201 163 0.9 A7.30
CODE VERIFIED NORMAL OPERATION AT THIS TIME
Farts Part Numbsr PO Note Description Qty List Sell
sus £41395GC02LL NSTK CUSHION AY OCPANTRH 1 6685.73 685.73 6685.73
Parta: Count 1.00 Allowance: 208,72
Tech 163 BEMIS JR, THOMA
FAIL
0i=-1 FAIL
Subtotal
PARTS 685.73
LAB-MECHANTCRLL 164.90
TOTAL CHARGE FOR CONCERN 850.63

W0B724

685.73 TOTAL CHARGE 850.863

LAB~-MECHANICAL 164.90
TOTAL CHARGE 850.63 FAC WARRANTY L 850.63

If you have any gquestions - please see ARIEL DELAGARZA

ARBITRATION AGREEMENT
Any and all dsputes, clalme and/or controversies whatsoevar betwean the Partles hereto (or, the dealemhip and
Purchaser} ghall be submitted fo final and binding arbiration betare one arbitrator in Houston, Texas {or, in the city
1 which the dealership Is located) in accordance with the Commerclal Arbitratian Rulkes of tha Amarican Arbitration
Associalion. Texas law shall apply. Judgement upon the award tendared by the arbiiralor may be entered in any
court having jurisdiction thereol. Arbilration shall be the exclusive, ilnal, and binding mathod of resolutlon of any AGREED: X
and al disputes, claima or comroversies whatsoever between the Pariies. + AL

By my signatura, | acknowledge that | have read and understand the te¢ms and condflons of this arbiration
agreement, agree (o lis ferme, and that | received a true copy of this order.

"STILL THE ONLY WAY TO GO!*

UCs®2004 CUSTOMER




CLAIM DETAIL REPORT

Region: 060 Zone: 04 Service District: 03
Dealer: Gillman Subaru Dealer #: 040910
16048 Interstate 35 North
Selma TX 78154
VIN: G_ Append: N
RO/Job: 08724/A Resuiting Damage: N
Claim Type: Warranty Claim
Status Code: OK Approved
Reason Code; A Reason Code Desc: Appraved
Technician Name: Thomas Bemis SA Name: Ariel Delagarza
Labor Rate: $97.00 Retail Rate: $115.00
TOTAL
Total Labor: $164.90 SAS Deductible; $0.00
Total Parts: $685.73
Total Sublet: $0.00
Towing: $0.00 Original Claim: $850.63
Rental: $0.00 Adjustments: $0.00
Tax: $0.00
Paint & Material: $0.00 Net Claim: $850.63
Payment Method: Dealer Statement
Rep Start Rep End Fail Code Recall Entry Orig Proc Proc Auth
Date Date Code Date Code Date By Code
04/14/2017 04/14/2017 URC43 04/18/2017 DADMIN 04/18/2017 SADMIN
Last Name Zipcode Carrier  Trans Delivery Damage Misc Detail Mileage
Code Mode Date Code
01/25/2016 13,430
Prev RO Prev RO Prev Cust Dir SOA
Number Date ROMig Amt Amt Amt
4] $0.00 $0.00 $0.00
Model Model Opt Ext Int Selling Warranty  SAS Cont
Yr Code Code Cir Cir Dir Start Date  Start Date
2016 GFF 14 DGM GRA 040910 01/25/2016

LABOR INFORMATION

Operation Number Labor Hours Additional Hours Sublet Hours  Sublet Amount Total Amount
820201 0.9 0.0 0.0 $0.00 $87.30
AIR BAG SYSTEM TESTING
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820486 0.8 0.0 0.0 $0.00 -$77.60°
ODS CONTROL MODULE, LOAD CELL &/or HARNESS

PART INFORMATION

Part Number Qty Unit Extended Handling Total Failed ErrorCode Return
Cost Cost Amount Part Code
641395G002LL 1 685.73 685.73 0.00 $685.73 Y
COMMENTS
Created By Note
SADMIN cust states star link sent a message saying that there was something wrongwith one of

the air bags , sop is in . found code b1650 on inspection found internal in the ods .
replaced the passenger side seat bottom cleared code
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