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Customer's Description of Complaint
Pass seatbelt chime will sound unexpectedly when driving and no one sitting on pass seat.

Technician's Findings and Repair

After extensive review by tech and reviewed with FSE by phone, tech verified no water stains, no
electrical devices on seat were found, customer stated the same. it was discovered by customer
video and by vehicle search two items; on the vehicle a large mag light was stored between the pass
seat and center console putting lots of pressure on seat, also the video the customer supplied
showed a power cord and water bottle on seat when chime would sound. Tech informed customer no
items are to be set on or around pass seat. No repairs made and vehicle was returned to customer.

QRM due to review with FSE by phone.

Attachments

VIN Remainder

JF2sJAKC7GHIN

Original Engine #

Color

09/30/2015

Options

Warranty Start Date

Trans. Type Desc

Continuously Variable Transmission

Production Date
07/28/2015

Model Year
2016
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Car Line
Forester
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Additional Comments
(06/01/2017 10:39:20) (mbr3) adding video to QMR [ titied: Customer Supplied Video
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