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OWNER:
--------

HOLLYWOOD FL 

CO-OWNER:
-----------

PORT ACCESSORIES
----------------

PROMO CODE ACCY
CODE

ACCESSORY DESCRIPTION DATE
INSTALLED

ACCY
TYPE

BGA All Weather Floor Mats 06-Jun-2016 A
H8B Wheel Lock Kit 06-Jun-2016 A
JCB Leather Shift Knob 06-Jun-2016 A
X43 Roadside Assistance Label 06-Jun-2016 A
XAA PDI 06-Jun-2016 A
XN4 StarLink Window Cling 06-Jun-2016 A
XNU PZEV Badge 06-Jun-2016 A
XZK Accy Promo Sticker 06-Jun-2016 A

FYM KGB Dim Mirror/Com w/Homelink 06-Jun-2016 A
FYM MGA Seat Back Cargo Net 06-Jun-2016 A
FYM PGE Rear Bumper Cover 06-Jun-2016 A
FYM QGJ Ext Mirror w Appro Lt/Compass 06-Jun-2016 A
X7K X2U Black Mat 06-Jun-2016 A
X7K X6B 2016 Forester OIK 06-Jun-2016 A
X7K XDN Handling 06-Jun-2016 A

Case
306 008
Ship Port

16100 PINES BLVD

PEMBROKE PINES FL 33027

SUBARU OF PEMBROKE PINES

ALLOCATED:
---------------

16100 PINES BLVD

PEMBROKE PINES FL 33027

Service Contract

Salesman:

NONE

###-##-0870

Production Date ETA Date Warranty Start Retail Date Retail Delivery
20-Apr-2016 07-Jun-2016 02-Jul-2016 06-Jul-2016 02-Jul-2016

Dlr Demo Soa Demo

Sales Order Type: Sale Type: Sold Order:

Model Code Ext/Int Spec Engine # Ign Key Trans #
GFF WHC/GRA C

Wholesale L N

Vin
Description
Option Description

JF2-SJADC7 GH
(GFF C WHC) 2016 Forester 2.5i Premium
All-Weather Package

DEALER VEHICLE INQUIRY
FOR DEALER:  jcruz

 -------------------------------------------------------------------------------

SUBARU OF PEMBROKE PINES

9123

400145400145

SOLD BY:
---------------

Option Code
13

Telematics
Yes

SUBARU STARLINK Telematics Subscription Information:

Agreement
Start Date

Package
End Date

Package Type Subscriber Name

07/02/2016 STARLINK Safety Plus 1 Year Trial07/02/2017

Natosha.McKnight
FOIA3
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                             Vehicle Coverage Inquiry

                                 FOR USER: jcruz

 -------------------------------------------------------------------------------

                                  VEHICLE DATA

                      MODEL  MODEL                                     OPTION

      VIN             YEAR   CODE           DESCRIPTION                CODE

 ===================  ====== ===== =================================   =====

 JF2-SJADC7 GH   2016.0 GFF   (GFF C WHC) 2016 Forester 2.5i Premium   13

                                                                                

 TRANS SPEC  DEMO  ALLOC    SELLING   WARR STR

 TYPE  CODE  IND   DEALER   DEALER    DATE                    OWNER

 ====  ====  ====  =======  =======  ===========  ==============================

 CVT   C           400145   400145   02-Jul-2016  

------------------------------------------------------------------------------

                                   TITLE ALERT                                

                                                                              

                    SALVAGE TITLE: NO                                         

------------------------------------------------------------------------------

                                  COVERAGE DETAIL                             

                                                                              

 CLAIM             EFFECTIVE  EXPIRATION          EXTEN-                      

 TYPE    LABEL         DATE       DATE    MILEAGE  SION    RECALL STATUS      

 ==== ============  ========   ========   =======  ====   =================== 

  WC  Cal Defect    07/02/16   07/02/19     50000    N                        

                    California Emissions Performance & Defect Warrant         

                                                                              

  WC  New Car Basc  07/02/16   07/02/19     36000    N                        

                    Basic New Car Warranty                                    

                                                                              

  WC  New Car Wear  07/02/16   07/02/19     36000    N                        

                    New Car Wear Item Warranty                                

                                                                              

  WC  Fed Defect    07/02/16   07/02/19     36000    N                        

                    Federal Emissions Defect Warranty                         

                                                                              

  WC  New Car Adj   07/02/16   07/02/19     36000    N                        

                    New Car Adjustment Coverage                               

                                                                              

  WC  Fed Perform   07/02/16   07/02/18     24000    N                        

                    Federal Emissions Performance Warranty                    

                                                                              

  WC  Life Seatblt  07/02/16   07/02/66    999999    N                        

                    Lifetime Seatbelt Warranty                                

                                                                              

  WC  Rust Perf     07/02/16   07/02/21    999999    N                        

                    Rust Perforation Warranty                                 
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  WC  Fed Ext Deft  07/02/16   07/02/24     80000    N                        

                    Federal Emissions Extended Defect Warranty                

                                                                              

  WC  SULEV         07/02/16   07/02/31    150000    N                        

                    California Emissions PZEV                                 

                                                                              

  WC  Brake Pad     07/02/16   07/02/19     36000    N                        

                    Warranty Brake Pad                                        

                                                                              

  WC  Powertrain    07/02/16   07/02/21     60000    N                        

                    Powertrain Warranty                                       

                                                                              

  WC  Cal Ext Deft  07/02/16   07/02/24    100000    N                        

                    California Emissions Extended Defect Warranty             

                                                                              

  SA  Maint Maintenance07/02/16   07/02/18              N                     

                    2yr/24,000  6,000 Mile Intervals                          

                                                                              

  SA  New Gold Plus 07/02/16   07/02/23              N                        

                    7yr/70,000 $100 Deductible                                

                                                                              

------------------------------------------------------------------------------

                                   EXTENSIONS                                 

                                                                              

                   ADDT'L   ADDT'L  EFFECTIVE  EXPIRATION UPDATE              

 COVERAGE  REASON  MONTHS   MILES      DATE       DATE       DATE   USER      

 ========  ======  ======   =====    ========   ========   ======== ==========

------------------------------------------------------------------------------

                                   EXCLUSIONS                                 

                                                                              

                                                  EFFECTIVE EXPIRATION UPDATE 

    EXCLUSION TYPE                  EXCLUSION      DATE      DATE       DATE  

================================ ================ ========  ========  ========

------------------------------------------------------------------------------

                                 SAS CONTRACT                                 

                                                                              

 CONTRACT  PLAN          DEDUCT-   START                                      

  NUMBER  NUMBER  STATUS  IBLE    MILEAGE               CONTRACT OWNER        

 =======  ======  ====== =======  =======    =================================

       Active               10                        

 Effective Date 07/02/16                                        

 Expr Date 07/02/18  Expr Mileage 24000      Hollywood FL                

 Transfer Date          Cancel Date          No Tire Protection               

                                                                              

 2930903    523   Active     100       11                        

 Effective Date 07/02/16                                        

 Expr Date 07/02/23  Expr Mileage 70000      Hollywood FL                

 Transfer Date          Cancel Date          Tire Protection Available        
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------------------------------------------------------------------------------

                                 VEHICLE COMMENTS                             

                                                                              

                 ************ NO COMMENTS*************                        
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                           Vehicle Claim History Report

                                 FOR USER: jcruz

 -------------------------------------------------------------------------------

                                  VEHICLE DATA

                        MODEL  OPT MODEL                    TRANS TRIM

            VIN         YEAR   CDE CODE   DESCRIPTION  DEMO TYPE  STYLE

    =================== ====== === ===== ============= ==== ===== =====

    JF2-SJADC7 GH 2016.0 13  GFF   (GFF C WHC) 2      CVT   2.5i Premium

                                                                                

          ALLOC    SELLING     SALE       WARRANTY      SPEC  EXT/INT

          DEALER   DEALER      DATE       START DATE    CODE  CLR/CLR

          =======  =======  ===========   ===========   ====  =======

          400145   400145   02-Jul-2016   02-Jul-2016    C    WHC/GRA

------------------------------------------------------------------------------

                           SAS CONTRACT INFORMATION                           

                                                                              

  START DATE  EXPIRATION DATE  STATUS  OWNER                                  

  ==========  ===============  ======  =======================================

   07/02/16      07/02/18      Active                          

   07/02/16      07/02/23      Active                          

------------------------------------------------------------------------------

                                   CLAIM DETAIL                               

                                                                              

 SEQ  CLAIM             REGION     FAIL    DAMAGE             ENTRY           

 NUM  TYPE   RO / JOB   DEALER     CODE     CODE   MILEAGE     DATE           

 ===  =====  =========  ========== =====   =====   =======   ========         

  1     WC     A   050-040587 UYG00              2259   08/23/16        

  2     WC     B   050-040587 AVA42              2259   08/23/16        

  3     SA    A   050-040587 JQW90              5341   11/28/16        

                                                                              

  SEQ     START     COMPLETE  ORIG    PROC     PROC    AUTH   TECHNICIAN      

  NUM     DATE        DATE    CODE    DATE     CODE    CODE       ID          

  ===    ========   ========  ====  ========   ====   ======  =========       

   1      08/22/16   08/22/16   D    08/23/16   USER           126074         

   2      08/22/16   08/22/16   D    08/23/16   USER           126074         

   3      11/18/16   11/18/16   D    11/28/16   USER           145946         

------------------------------------------------------------------------------

                              CLAIM CREDITS / DEBITS                          

                                                                              

 SEQ CLAIM            POSTING    TAX      SAS     PNT/MAT   TOWING   RENTAL   

 NUM STATUS              DATE    AMOUNT  DEDUCT   AMOUNT    AMOUNT   AMOUNT   

 === ================ ========== ======  =======  =======  =======  =======   

  1   CR Paid          08/26/16     0.00     0.00     0.00     0.00     0.00  

                                                                              

  2   CR Paid          08/26/16     0.00     0.00     0.00     0.00     0.00  

                                                                              

  3   CR Paid          12/02/16     0.00     0.00     0.00     0.00     0.00  
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 SEQ   ORIGINAL   ADJUST     NET                                              

 NUM   CLAIM      AMOUNT    CLAIM                                             

 ===   ========  ========= ========                                           

  1       55.00       0.00    55.00                                           

  2      143.50       0.00   143.50                                           

  3       77.39       0.00    77.39                                           

                                                                              

                       TOTAL CLAIMS FOR VEHICLE JF2SJADC7GH   275.89     

------------------------------------------------------------------------------

                                LABOR INFORMATION                             

                                                                              

 SEQ  LABOR   LABOR   ADDT'L  SUBLET  SUBLET    CLAIM                         

 NUM  OPER #  HOURS   HOURS   HOURS   AMOUNT    LABOR                         

 ===  ======  =====   =====   =====   ========  ========                      

  1    100009   0.50    0.00    0.00      0.00     55.00                      

      CUSTOMER CONCERN NO REPAIR MADE                                         

                                                                              

  2    001101   1.00    0.00    0.00      0.00    110.00                      

      A/C SYSTEM UNDER/OVER CHARGE REPAIR                                     

                                                                              

  3    100661   0.50    0.00    0.00      0.00     37.50                      

      ADDED SECURITY MAINTENANCE-6,000-SYNTHETIC                              

                                                                              

      TOTALS       2.00    0.00    0.00      0.00    202.50                   

------------------------------------------------------------------------------

                                PARTS INFORMATION                             

                                                                              

 SEQ                UNIT     UNIT  EXTENDED  HANDL-   CLAIM  FAILED RETURN    

 NUM   PART NUMBER   QTY     COST    COST     ING     PARTS   PART   CODE     

 === =============== ===   =======  =======  ======  =======  ====   ====     

  1   No Parts Data                                                           

  2   SOA635015         1      8.24     8.24    0.00     8.24   Y             

       REFRIGERANT R134A                                                      

  2   SOA635016         1     25.26    25.26    0.00    25.26   N             

       PAG OIL DH-PR - EXCEPT DENSO                                           

                  TOTALS                             33.50    0.00    33.50   

                                                                              

  3   SOA635045         6      5.14     0.00    0.00     0.00   Y             

                                                                              

  3   15208AA15A        1      7.85     0.00    0.00     0.00   N             

                                                                              

  3   11126AA000        1      1.20     0.00    0.00     0.00   N             

                                                                              

                  TOTALS                             33.50    0.00    33.50   

                                                                              

------------------------------------------------------------------------------
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 SEQ                                                                          

 NUM                       CLAIM COMMENTS                                     

 === =========================================================================

  1   C/S AT TIMES AIRBAG LIGHT COMES ON, THEN "SERVICE PASS AIR BAG" DISPLA  

      YS ON CENTER CONSOLE FOLLOWED BY THE PASS A/B OFF MESSAGE COMES ON (TH  

      IS HAPPENS WHEN SOMEONE OVER 150LBS IS SITTING IN THE FRONT PASS SEAT)  

       CK SYS DTC B1650 IN HISTORY, UNABLE TO DUPLICATE CONCERN.  HOWEVER DI  

      D FIND CUSTOMER LEAVES SUNSHADE THAT IS MADE OUT OF CONDUCTIVE MATERIA  

      L (SPACE BLANKET/FOIL) IN BETWEEN SEAT AND CENTER CONSOLE, THIS COULD   

      BE CONDUCTING ELECTRICITY THROUGH THE PERSON AND GROUND OUT THE OCCUPA  

      NCY CLASSIFICATION SENSOR SYS.  ADVISED CUSTOMER TO PLACE SUNSHADE IN   

      BACK SEAT WHEN NOT IN USE.  IF PROBLEMPERSISTS TO RETURN FOR FURTHER D  

      IAG.                                                                    

  2   C/S AT TIMES AC DOES NOT COOL. VERIFY CONCERN, FOUND A/C SYS LOW ON RE  

      FRIGERANT AT .35KG.  PERFORM SYS LEAK CHECK, PASSED.  RECHARGE SYS TO   

      SPECS, OKAY AT THIS TIME                                                

  3   OIL AND FILTER CHANGE, TIRE ROTATION                                    




