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DEALER VEHI CLE | NQUI RY
FOR DEALER  jcruz
Vin JF2- SJADCY
Descri ption (GFF C WHC) 2016 Forester 2.5i Prem um
Option Description Al | - Weat her Package
Model Code Option Code Ext/Int Spec Engi ne # I gn Key Trans #
GFF 13 WO GRA  C -] . .
D r Deno Soa Deno Servi ce Contract Case Shi p Por t Tel emati cs
NONE 9123 306 008 Yes
Producti on Date ETA Date Warranty Start Retail Date Retail Delivery
20- Apr - 2016 07-Jun- 2016 02-Jul - 2016 06-Jul - 2016 02-Jul - 2016

SUBARU STARLI NK Tel emati cs Subscription Information:

Agr eement Package Subscri ber Nane

Start Date End Date

Package Type

07/02/2016 07/02/2017  STARLINK Safety Plus 1 Year Trial ]
Sal esman: ###- ##- 0870 Sal es Order Type: Whol esale Sal e Type: L Sold Order: N
ALLCCATED: SCLD BY

SUBARU OF PEMBROKE PI NES 400145
16100 PI NES BLVD

SUBARU OF PEMBROKE PI NES 400145
16100 PI NES BLVD

PEMBROKE PI NES FL 33027 PEMBROKE PI NES FL 33027

PORT ACCESSCRI ES

PROMO CODE ACCY ACCESSORY DESCRI PTI ON
CODE
BGA Al Weat her Floor Mats
H8B Wheel Lock Kit
JCB Leat her Shift Knob
X43 Roadsi de Assi stance Label
XAA PDI
XN4 StarLi nk Wndow Cing
XNU PZEV Badge
XZK Accy Prono Sticker
FYM KGB Dm Mrror/ Comw Honel i nk
FYM MGA Seat Back Cargo Net
FYM PGE Rear Bunper Cover
FYM oel) Ext Mrror w Appro Lt/ Conpass
X7K X2U Bl ack Mat
X7K X6B 2016 Forester A K
X7K XDN Handl i ng
OMER [ CO- OMRER
-------- I

DATE
I NSTALLED

06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016
06- Jun- 2016

>>>2>r>r2>>>>>>>>>D>

ACCY
TYPE
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DRIVER:

(H)
(W)
(F)

CO-DRIVER:

(H)
(W)
(F)
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05/ 08/ 2017 17:27:59 SUBARU STAR SYSTEM PACE: 1
Vehi cl e Coverage | nquiry
FOR USER jcruz

JF2-SJIADC7 G 2016.0 GFF (GFF C WHC) 2016 Forester 2.5i Premium 13

TRANS SPEC DEMO ALLCC SELLING WARR STR

TYPE CODE IND DEALER DEALER  DATE OWKNER
T C 400145 400145  02-Jul -2016 |
TI TLE ALERT

SALVAGE TI TLE: NO

COVERAGE DETAI L

CLAI M EFFECTI VE EXPI RATI ON EXTEN-
TYPE LABEL DATE DATE M LEAGE SI ON RECALL STATUS
WC Cal Defect 07/ 02/ 16 07/ 02/ 19 50000 N

Cal i forni a Em ssions Performance & Defect Warrant

WC New Car Basc 07/02/16  07/02/19 36000 N
Basi ¢ New Car Warranty

WC New Car Wear 07/02/16 07/ 02/ 19 36000 N
New Car Wear Item Warranty

WC Fed Defect 07/02/16  07/02/ 19 36000 N
Federal Enmi ssions Defect Warranty

WC New Car Adj 07/02/16  07/02/ 19 36000 N
New Car Adj ust nment Coverage

WC Fed Perform 07/02/16  07/02/18 24000 N
Federal Enmi ssions Perfornmance Warranty

WC Life Seatblt 07/02/16 07/02/66 999999 N
Lifetinme Seatbelt Warranty

WC Rust Perf 07/02/16 07/02/21 999999 N
Rust Perforation Warranty
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WC Fed Ext Deft 07/02/16 07/ 02/ 24
Feder al

WC SULEV 07/ 02/ 16 07/02/ 31

SUBARU STAR SYSTEM

PAGE: 2
80000 N

Enmi ssi ons Extended Defect Warranty

150000 N

Cal i forni a Em ssi ons PZEV

WC Brake Pad 07/ 02/ 16 07/ 02/ 19

Warranty Brake Pad

07/02/16 07/02/21
Powertrain Warranty

WC Powertrain

WC Cal Ext Deft 07/02/16 07/ 02/ 24

36000 N
60000 N
100000 N

California Em ssions Extended Defect Warranty

SA M nt M ntenance07/02/ 16

07/ 02/ 18

N

2yr/ 24,000 6,000 Mle Intervals

SA New Gold Plus 07/02/ 16 07/ 02/ 23

7yr/ 70,000 $100 Deducti bl e

EXTENSI ONS
ADDT' L ADDT' L EFFECTIVE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE  USER
EXCLUSI ONS
EFFECTI VE EXPI RATI ON UPDATE
EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE

CONTRACT PLAN DEDUCT- START
NUVBER NUMBER STATUS |IBLE M LEAGE
B B Active 10

Ef fective Date 07/02/ 16

Expr Date 07/02/18 Expr M| eage 24000
Transfer Date Cancel Date
2930903 523 Active 100 11

Ef fective Date 07/02/ 16
Expr Date 07/02/23 Expr
Transfer Date

M | eage 70000
Cancel Date

Hol | ywood FL |

No Tire Protection

I
Hol | ywood FL |

Tire Protection Avail abl e
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VEHI CLE COMVMVENTS
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05/ 08/ 2017 17:27:59 SUBARU STAR SYSTEM PACE: 1
Vehicle ClaimH story Report
FOR USER jcruz

VEHI CLE DATA

MODEL OPT MODEL TRANS TRI M
VIN YEAR CDE CODE DESCRI PTION DEMD TYPE STYLE
JF2- SJIADC7 GHEEEEEEE2016-0 13 GFF (GFF C WHO) 2 CVT  2.5i Premium
ALLOC  SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE =~ CODE CLR/CLR

400145 400145 02- Jul - 2016 02- Jul - 2016 C VHC GRA

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

07/ 02/ 16 07/ 02/ 18 Active
07/ 02/ 16 07/ 02/ 23 Active

CLAI M DETAI L

SEQ CLAIM REG ON FAIL  DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CODE CODE M LEAGE DATE

1 WC | A 050- 040587 UYGDO 2259  08/23/ 16

2 WC B 050- 040587 AVA42 2259  08/23/ 16

3 SA A 050- 040587 JQWOO 5341  11/28/ 16

SEQ START COWLETE ORIG  PROC PROC ~ AUTH  TECHNI Cl AN
NUM DATE DATE ~ CODE  DATE CODE  CODE I D

1 08/22/16 08/22/16 D  08/23/16 USER 126074

2 08/22/16 08/22/16 D  08/23/16 USER 126074

3 11/18/16 11/18/16 D  11/28/16  USER 145946

CLAIM CREDI TS / DEBI TS

SEQ CLAI M POSTING  TAX SAS PNT/MAT  TOWNG  RENTAL
NUM STATUS DATE ~ AVOUNT DEDUCT ~ AMOUNT  AMOUNT  AMDUNT
1 CRPaid 08/ 26/ 16 0.00 0.00 0.00 0.00 0.00
2 CRPaid 08/ 26/ 16 0.00 0.00 0.00 0.00 0.00

3 CR Pai d 12/ 02/ 16 0. 00 0. 00 0. 00 0. 00 0. 00
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SEQ ORI@NAL  ADJUST NET
NUM  CLAIM AMOUNT CLAIM
1 55. 00 0. 00 55. 00
2 143. 50 0. 00 143. 50
3 77.39 0. 00 77.39

LABOR | NFORVATI ON

SEQ LABOR LABOR ADDT'L SUBLET SUBLET CLAIM
NUM OPER # HOURS HOURS HOURS  AMOUNT LABOR

1 100009 0. 50 0. 00 0. 00 0. 00 55. 00
CUSTOMVER CONCERN NO REPAI R MADE

2 001101 1.00 0. 00 0. 00 0. 00 110. 00
A/ C SYSTEM UNDER/ OVER CHARGE REPAI R

3 100661 0. 50 0. 00 0. 00 0. 00 37.50
ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C

PARTS | NFORVATI ON

SEQ UNI'T UNIT EXTENDED HANDL- CLAIM FAI LED RETURN
NUM  PART NUMBER  QTY CcosT CcosT I NG PARTS PART  CODE

1 No Parts Data

2 SCA635015 1 8.24 8.24 0. 00 8.24 Y

REFRI GERANT R134A
2 SCA635016 1 25. 26 25. 26 0. 00 25. 26 N

PAG O L DH PR - EXCEPT DENSO

TOTALS 33. 50 0. 00 33. 50

3 SCA635045 6 5.14 0. 00 0. 00 0.00 Y
3 15208AA15A 1 7.85 0. 00 0. 00 0. 00 N
3 11126AA000 1 1.20 0. 00 0. 00 0. 00 N

TOTALS 33. 50 0. 00 33. 50
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NUM CLAI M COMMVENTS

1 C/'S AT TIMES Al RBAG LI GHT COMES ON, THEN " SERVI CE PASS Al R BAG' DI SPLA
YS ON CENTER CONSOLE FOLLOWED BY THE PASS A/ B OFF MESSAGE COMES ON (TH
I S HAPPENS WHEN SOMEONE OVER 150LBS IS SITTING I N THE FRONT PASS SEAT)

CK SYS DTC B1650 I N H STORY, UNABLE TO DUPLI CATE CONCERN. HOWEVER Di

D FI ND CUSTOVER LEAVES SUNSHADE THAT IS MADE QUT OF CONDUCTI VE MATERI A
L (SPACE BLANKET/FO L) I N BETWEEN SEAT AND CENTER CONSCLE, TH S COULD
BE CONDUCTI NG ELECTRI G TY THROUGH THE PERSON AND GROUND OUT THE OCCUPA
NCY CLASSI FI CATI ON SENSOR SYS.  ADVI SED CUSTOVER TO PLACE SUNSHADE | N
BACK SEAT WHEN NOT I N USE. | F PROBLEMPERSI STS TO RETURN FCR FURTHER D
I AG

2 C'S AT TIMES AC DOES NOT COOL. VERI FY CONCERN, FOUND A/ C SYS LOWON RE
FRI GERANT AT .35KG  PERFORM SYS LEAK CHECK, PASSED. RECHARGE SYS TO
SPECS, OKAY AT TH' S TI ME

3 O L AND FILTER CHANGE, Tl RE ROTATI ON





