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Quality Monitoring Report

JF2SJAJC5HH

Continuously Variable Transmission HFI

DGM 21 C N

QMR Id
QMR

Created By
aba3

Report
Date
04/20/2017

Last Updated
04/20/2017

Reg-Zn-
Dst

Dealer
090542

Section
Electrical

Sub Section
Air Bag

VIN
JF2SJAJC5HH

Engine #
--

Trans #
--

Mileage
1553

Failure Code Failure Date
--

Failed
Part #
--

Technician Duplicated
Condition?
N

R/O Number
--

Rollover
N

Fire
N

Accident
N

Injury
N

Death
N

Property
Damage
N

DTC Code(s)
--

Reporter Name Reporter Email Reporter Phone
Number
--

Customer's Description of Complaint
Passenger seat belt ring goes off even when no passengers is present

Technician's Findings and Repair
While at retailer for a different reason Service Manager requested FSE assist tech. FSE requested
check for codes. No codes present in any system. Tech states condition quit after car was driven into
shop and now the tech cannot duplicate condition. FSE requested tech verify seat shows occupant
present. Could not duplicate concern at this time.

Attachments
No Attachments Found

VIN Remainder Warranty Start Date
01/27/2017

Production Date
11/17/2016

Car Line
Forester

Original Engine # Trans. Type Desc Model Year
2017

Model Code

Color Options Emission Spec Turbo

Engine Size Original Trans #

Natosha.McKnight
FOIA3
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