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Quality Monitoring Report & SUBARU
Reg-
QMR Id Created By Report Date Last Updated Zn- Dealer
avRE rher3265 04/02/2014 04/02/2014 Dit 140377
Section Sub Section
Electrical Air Bag
VIN Engine # Trans # Mileage
JFr2sJAGCXEHE TR e 31278
- h 11
Failure Code Failure Date Failed Part # 1°C nictan R
s 04/01/2014 64139SG000LL 3“"""‘“9" Condition?
R/O Number Rollover Fire Accident Injury Death Property
- N N N N N Damage
N

DTC Code(s)

Reporter Name Reporter Email Reporter Phone

I

Customer's Description of Complaint

) CUSTOMER STATES THE PASSENGER SIDE AIR BAG IS ON WITHOUT SOMEONE IN SEAT OR NY
OTHER OBJECTS IN SEAT. THE SEAT BELT CHIMES WHEN DRIVING

Technician's Findings and Repair

FOUND PASS AIR BAG INDICATOR ON WITH NO ONE IN SEAT.NO MOISTURE FOUND AND NO LOOSE
CONNECTIONS FOUND.NO DTC FOUND IN ANY SYSTEM.FOUND BELT TENSIONER WORKING.FOUND
WIRING TO ABS MODULE TO ODS HARNESS TO TEST GOOD.ORDERED SEAT BOTTOM
ASSEMBLY.SPOKE WITH RICK AT TECHLINE,CASE_. NO ADDITIONAL INFO WAS FOUND.

Attachments
No Attachments Found

VIN Remainder

Warranty Start Date Production Date Car Line
JE2SJ AGCXEI- 05/02/2013 02/25/2013 Forester
Original Engine # Trans. Type Desc Model Year Model Code
e Continuously Variable Transmission 2014 EFF
Color Options Emission Spec Turbo
1S1 12 C N

Engine Size Original Trans #

25 L

12
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