8/29/2019 QMR - Print Out
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Quality Monitoring Report & suBARU
Reg-

QMR Id Created By Report Date Last Updated Zn- Dealer
ovr |  ronto 04/23/2019  04/23/2019 Dit 140668
Section Sub Section
Electrical SRS Airbag & Pretentioners
VIN Engine # Trans # Mileage
sr2sunocs I EE o
Failure Code Failure Date Failed Part # Tech-nlclan e
- 04/12/2019 64139SG002VH z“""cated Condition?

. . i Property
R/O Number Rollover Fire Accident Injury Death D
I N N N N© N Pamage

DTC Code(s)

Reporter Name Reporter Email Reporter Phone

I
I

Customer's Description of Complaint

customer states passenger seat airbag off light stays on when a person is in the seat. Intermittent
operation.

Technician's Findings and Repair

Conducted TSB 07-108-16R. Seat cushion is not wet. Seat will be OK for a few miles of driving and
then fail. Replaced seat cushion.

Attachments
No Attachments Found

VIN Remainder

Warranty Start Date Production Date Car Line
JF2SJADC3GI—- 06/17/2016 11/26/2015 Forester
Original Engine # Trans. Type Desc Model Year Model Code
- Continuously Variable Transmission 2016 GFF
Color Options Emission Spec Turbo

BBM 13 C N

12


Natosha.McKnight
FOIA1


8/29/2019 QMR - Print Out

Engine Size Original Trans #

2.5

2/2





