8/29/2019 QMR - Print Out

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Quality Monitoring Report & SsuBARU

Reg-

QMR Id Created By Report Date Last Updated Zn- Dealer

ovR I  ostan 02/19/2019  02/19/2019 Di‘ 401897

Section Sub Section

Electrical SRS Airbag & Pretentioners

VIN Engine # Trans # Mileage
srzssncex o
Failure Code Failure Date Failed Part # | ccnnician

64139SGO60LL Duplicated Condition?

- 01/15/2019

[ t
R/O Number Rollover Fire Accident Injury Death Droper y
] N N N v N Damage

DTC Code(s)
B1650, B1826

Reporter Name Reporter Email Reporter Phone

I L i

Customer's Description of Complaint
Customer states the airbag light is illuminated.

Technician's Findings and Repair

Technician inspected vehicle and verified customer concern. Vehicle has current code for B1650 and
B1826 in history. Service director informs FSE during retailer visit that this occurred after the vehicle
had the cloth removed and leather installed. FSE advised retailer that this would not be a warrantable
repair in which it was understood. Service director inquired about the lengthy backorder in which he
was instructed to complete an URFCA due to the backorder status.

Attachments
No Attachments Found

VIN Remainder

Warranty Start Date Production Date Car Line
JE2SJAGCX JI—- 08/30/2018 06/26/2018 Forester
Original Engine # Trans. Type Desc Model Year Model Code
e Continuously Variable Transmission 2018 JFF

Color Options Emission Spec Turbo
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