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Customer's Description of Complaint
Customer states that the airbag light switches to odd after 2 hours of driving.

Technician's Findings and Repair

Technician was wondering if body sweat could cause issues with ODS system. Technician was
advised by tech line that sweat could cause this problem. The technician remove d the seat cover to
check for staining. Technician removed the seat cover and it was not wet and does not have any
staining or contamination. Light is coming on after 3+ hours of driving, customer is a larger person.
Technician will find out if they have the seat heater on. Technician will update FSE with any findings.

Attachments
No Attachments Found
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