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Customer's Description of Complaint
The customer states that the airbag light is on.

Technician's Findings and Repair

FSE onsite for Tech Assist on escalated case TL1M. FSE reviewed current diagnosis
performed by the technician who was following TS -108- . FSE asked for step-by-step results
starting with step 1. Step 1: DTC B1760 is stored in the ODS module > Perform the diagnosis
according to DTC. The technician did not do this, instead followed the remaining steps in this bulletin.
FSE advised technician that according to the troubleshooting found in TSB 07-108-16R, diagnosis
performed to this vehicle should be carried out following the troubleshooting procedure for DTC
B1760 as indicated. FSE reviewed seat condition and did not find any evidence of liquid
contamination however, the seat cover was not fully removed. The ODS system was verified to
operate as designed. FSE suggested the service advisor interviews the customer to determine the
circumstances leading up to the condition occurring and attempt to duplicate.
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