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Customer's Description of Complaint
C/S the airbag light comes on when driving.

Technician's Findings and Repair

Tech performed airbag diagnosis and found internal failure of the passenger presence system. Tech
found system to have internal failure, found no signs of water or ODS load cell being wet. FSE found
this claim during 10-bin inspection. FSE preformed an inspection of the part and found stains on the
seat cover indicating the seat had indeed been wet at one point. FSE directed the tech to the TSB
07-108-16R for diagnostic procedure and steps to take when there are signs of liquid on the seat.
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