8/29/2019 QMR - Print Out
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Quality Monitoring Report & suBARU

Reg-
QMR Id Created By Report Date Last Updated 2Zn-Dst Dealer

ovREE  sdciy 07/06/2018  07/06/2018 F 020166

Section Sub Section
Electrical SRS Airbag & Pretentioners
VIN Engine # Trans # Mileage

JF2SJAGC1 HI- - - 20134

i Technician Duplicated
Failure Code Failure Date  Failed Part # cecd'_'t'_‘"a: uplicate
- 07/06/2018 64139SG060LL N°“ uon:
R/O Number Rollover Fire Accident Injury Death Property

I N N N N N :a“‘age

DTC Code(s)
B1650, B1760

Reporter Phone
Reporter Name Reporter Email P

I L i

Customer's Description of Complaint
Customer states Air Bag lamp comes on intermittently

Technician's Findings and Repair

Retailer has inspected vehicle on multiple occasions with reoccurring DTCs B1650 and B1760 in
history. Tech has followed diagnostic steps in technical bulletin 07-108-16R and B1760 with no faults
found. Moisture could not be detected in passenger seat bottom and no faults could be found with
connectors. Customer states no spills or cleaning occurred to passenger seat and electronic devices
are not placed on seat. Due to repeat B1760 in history with no faults found, retailer has ordered a
replacement cushion for the passenger seat.
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