8/29/2019 QMR - Print Out

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Quality Monitoring Report & SUBARU
R Reg-Zn-

QMR Id Created By D:'::" Last Updated D:f " Dealer

ovR I  tken 02/15/2018 090797
01/26/2018 ]

Section Sub Section

Electrical SRS Airbag & Pretentioners

VIN Engine # Trans # Mileage

JF2sJAGCsHHEEE TR Bl 1450

Failure Code Failure Date :a“f: :ecl;r-ltl-cla: Duplicated

o 01/26/2018 ar N°“ rion:

. . . Property
R/O Number Rollover Fire Accident Injury Death
- N N N N N za“‘age

DTC Code(s)
B1650

Reporter [N
Reporter Name
) Email I

Customer's Description of Complaint

Per customer email. Airbag light intermittently comes on. | have received messages from StarLink
indicating that our airbag notification light is on.

Technician's Findings and Repair

Found MIL Codes B1650 and B1760 in past codes no current codes. Checked per Bulletin 07-108-
16R and Trouble tree for code B1760 the results of these checks are, no repair, clear code.

Attachments

VIN Remainder

Warranty Start Date Production Date Car Line
JFZSJAGCGHI- 01/31/2017 11/25/2016 Forester
Original Engine # Trans. Type Desc Model Year Model Code
e Continuously Variable Transmission 2917 HFF
Color Options Emission Spec Turbo
ISM 15 C N
Engine Size Original Trans #

12
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Additional Comments
(02/15/2018 17:00:36 - tken) 2/15 Conducted a joint inspection with SBR and Aptiv (subsidiary of Delphi) during the inspection Aptiv captured data and it was
determined the vehicle would be repurchased and returned to Delphi for additional inspection and testing.
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