INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

VIN JFZSJAGCSFI- Title Alert No Recall Status None Open

Description 2015 Forester 2.5i Premium - CVT - Dark Gray Metallic/Gray Telematics Enabled No

Option Description All-Weather Package + Eyesight + Navigation System Sold Order N

Model Option Ext/Int Spec Engine # Ign Key Trans # Sales Order Type Sale Type

FFF 15 pevcrac [ ] [ Wholesale L - SMF Special Low Rate Program
Production ETA Drafted Retail Delivery Warranty Start Retail Date Retailer Demo SOA Demo Coverages / Subscriptions
11/27/2014  01/19/2015 01/20/2015 01/28/2015 01/28/2015 01/28/2015 SAS

Allocation and Inventory

VON Allo Month Ship Arrival  Ship Port Sales Person MSRP
I 01/19/2015 144 009 Vancouver Rocky Hamby $29,039.00
Allocated  N/A Drafted |Gz sold By IGzIB

QUANTRELL SUBARU 400144 EARL DUFF SUBARU 040171

1450 E NEW CIRCLE RD 1028 S ROANE ST

LEXINGTON KY 40509 HARRIMAN TN 37748

Trade History

Proposed Accepted

Trade ID From Retailer To Retailer Offered By Accepted By Date Date

Stage

Subaru Production Flexibility

Original Model - Option-Spec-Color Change Date Change User Changes to Model - Option-Spec-Color

Port Accessories

Package Code Accy Code Accessory Description Date Installed
XZK Accy Promo Sticker 01/08/2015
XNU PZEV Badge 01/08/2015
XN6 Eyesight Window Cling 01/08/2015
XAA PDI 01/08/2015
X7Z 2015 Forester Eyesight OM 01/08/2015
X43 Roadside Assistance Label 01/08/2015
PGE Rear Bumper Cover 01/08/2015
OGA Luggage Compartment Cover 01/08/2015
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Port Accessories (Cont...)

Package Code Accy Code Accessory Description Date Installed
MGD Cargo Tray 01/08/2015
KGB Dim Mirror/Com w/Homelink 01/08/2015
BGA All Weather Floor Mats 01/08/2015
X0B X2uU Black Mat 01/08/2015
X0B X8X 2015 Forester OIK 01/08/2015
X0B X8Y 2015 F/I/B/X w/Navi Lit Pk 01/08/2015
X0B XDN Handling 01/08/2015

Telematics Subscription

Agreement Start Date Package End Date Package Type Subscriber Name

Owner - Driver

Owner ]
I /oneshorough, I
co-owner N (H) (C) W)

I Cookevile, TN DN (F) (E)

Coverages - Recalls, Warranty and SAS

Confirm both Vehicle mileage and coverage expiration date. Warranty Start 01/28/2015 I
Recalls
Effective Date Expiration Date Coverage Type - Description Mileage Type Status

Service Programs
Effective Date Expiration Date Coverage Type - Description Mileage Type Status
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Coverages - Recalls, Warranty and SAS (Cont...)

Warranty

Effective Date Expiration Date Coverage Type - Description Mileage Status
01/28/2015 01/28/2017 Federal Emissions Performance Warranty 24000 Expired
01/28/2015 01/28/2018 Federal Emissions Defect Warranty 36000 Active
01/28/2015 01/28/2018 New Car Wear ltem Warranty 36000 Active
01/28/2015 01/28/2018 Warranty Brake Pad 36000 Active
01/28/2015 01/28/2018 Basic New Car Warranty 36000 Active
01/28/2015 01/28/2018 New Car Adjustment Coverage 36000 Active
01/28/2015 01/28/2020 Powertrain Warranty 60000 Active
01/28/2015 01/28/2023 Federal Emissions Extended Defect Warranty 80000 Active
01/28/2015 01/28/2065 Lifetime Seatbelt Warranty 999999 Active
01/28/2015 01/28/2020 Rust Perforation Warranty 999999 Active
Extensions

Effective Date  Expiration Date Coverage Type - Description Addl Miles Addl Months Status
06/22/2017 01/28/2025 CVT - CVT Warranty Extension 40000 60 Active
Exclusions

Effective Date  Expiration Date Exclusion Type Description Status
Confirm both vehicle mileage and coverage expiration date. owner IIINEGN co-owner NG
Added Security

;\g:gﬁransznt é)?;?rzrtr;gzt Coverage Type - Description ﬁ:‘)nmtlr)ae(;t ::Iuar;ber ;ci:esage ;irrc?tection Status
01/28/2015  01/28/2021 New Gold Plus 6yr/80,000 $100 Deductible 2289446 167 198 Available  Active

I . onesborough, TN, N

Contract Owner

Vehicle Notes
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Coverages - SES

Confirm both vehicle mileage and coverage expiration date. Warranty Start 01/28/2015 Owner _

*** To process a SES GAP claim, please contact 1-800-741-4216, Option 2. If a GAP PLUS was sold, ask about the potential $1,000 benefit. * * *
***  PRIOR AUTHORIZATION is required to process a SES OVP claim. Please contact 1-866-631-5924 * * *

SES Coverage
Agreement Purchase Agreement Expiration = Coverage Type - Description Contract Number  Status

Claims Summary

- Reg- Claim . Completed Auth Posting Net Claim Claim
Claim Type R/O Job Retailer Code Mileage Entry Date Start Date Date Proc Date Code Date Amount Status
Added Security 6106190 A 050-040659 - 64243  12/07/2017 12/01/2017 12/06/2017 12/07/2017 12/08/2017 747.79 Paid

Air Bag Control Unit
Credits/Debits Tax Amount SAS Deduct Paint/Mat Amount Towing Amount Rental Amount Original Claim Adjust Amount
0.00 100.00 0.00 0.00 35.00 747.79 0.00
Labor Labor Oper#  Technician ID Labor Hours Addl Hours  Sublet Hours Sublet Amount Claim Labor Labor Description
I 4848 0.90 0.00 0.00 0.00 111.38 AIR BAG SYSTEM
TESTING
I 4848 0.40 0.00 0.00 0.00 49.50 AIR BAG CONTROL
UNIT R&R
Totals: 1.30 0.00 0.00 0.00 160.88
Parts Part Number UnitQty Unit Cost Extended Cost Handling Claim Parts Failed Part Return Code Part Description
98221SG001 1 651.91 651.91 0.00 65191 Y CONTROL UNIT AIR
BAG
Totals: 651.91 0.00 651.91

Comments AIR BAG LIGHT ON. SCANNED CODES, HAD CODE B165 AIR BAG CONTGROL MODULE CIRCUIT. VERIFIED DTC AND REPLACED
MODULE. CLARED DTC TESAT DROVE OK

Claim Type R/O Job E:?a-iler g::;? Mileage Entry Date Start Date gca);zpleted Proc Date égg; FD’gts;ing Nc;fr:(l)aui'r:: g::it':s
Added Security - A _ - 46482  02/01/2017 01/31/2017 01/31/2017 02/01/2017 02/03/2017 776.98 Paid
Load Cell Sensor Cushion Assembly
Credits/Debits Tax Amount SAS Deduct Paint/Mat Amount Towing Amount Rental Amount Original Claim Adjust Amount
0.00 100.00 0.00 0.00 0.00 776.98 0.00
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Claims Summary (Cont...)

Labor Labor Oper# Technician ID Labor Hours Addl Hours  Sublet Hours Sublet Amount Claim Labor Labor Description
I 146895 0.90 0.00 0.00 0.00 101.25 AIR BAG SYSTEM
TESTING
I 146895 0.80 0.00 0.00 0.00 90.00 ODS C M, LOAD CELL
&/OR HARNESS R&R
Totals: 1.70 0.00 0.00 0.00 191.25
Parts Part Number UnitQty Unit Cost Extended Cost Handling Claim Parts Failed Part Return Code Part Description
64139SG002LL 1 685.73 685.73 0.00 685.73 Y CUSHION AY
OCPANTRH
Totals: 685.73 0.00 685.73
Comments air bag light on. code b1650, pass seat air bag fault. seat sensor was detecting a passenger with out one in it. replaced sesnor and cleared dic
- Reg- Claim - Completed Auth Posting Net Claim Claim
Claim Type R/O Job Retailer Code Mileage Entry Date Start Date Date Proc Date Code Date Amount Status
WarrantyClaim [ Illl = I B 452 02012017 01/31/2017 01/31/2017  02/01/2017 02/03/2017 28.80 Paid
VOR Freight Costs
Credits/Debits Tax Amount SAS Deduct Paint/Mat Amount Towing Amount Rental Amount Original Claim Adjust Amount
0.00 0.00 0.00 0.00 0.00 28.80 0.00
Labor Labor Oper# Technician ID Labor Hours Addl Hours  Sublet Hours Sublet Amount Claim Labor Labor Description
e 146895 0.00 0.00 0.00 28.80 28.80 VOR Freight Costs
Totals: 0.00 0.00 0.00 28.80 28.80
Parts Part Number UnitQty Unit Cost Extended Cost Handling Claim Parts Failed Part Return Code Part Description
Totals: 0.00 0.00 0.00
Comments freight charges line A
- Reg- Claim - Completed Auth Posting Net Claim Claim
Claim Type R/O Job Retailer Code Mileage Entry Date Start Date Date Proc Date Code Date Amount Status
Added Securty [l A os0-040650 45576  01/13/2017 01/09/2017 01/12/2017 01/13/2017 01/13/2017 414.43 Paid

Mode Control Switch Assembly

Credits/Debits Tax Amount SAS Deduct Paint/Mat Amount Towing Amount Rental Amount Original Claim Adjust Amount
0.00 100.00 0.00 0.00 105.00 414.43 0.00
Labor Labor Oper#  Technician ID Labor Hours Addl Hours  Sublet Hours Sublet Amount Claim Labor Labor Description
I 146895 0.60 0.00 0.00 0.00 67.50 MODE CONTROL
SWITCH ASSEMBLY
R&R
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Claims Summary (Cont...)

Totals: 0.60 0.00 0.00 0.00 67.50
Parts Part Number UnitQty Unit Cost Extended Cost Handling Claim Parts Failed Part Return Code Part Description
B 341.93 341.93 0.00 34193 Y HEATER CONTROL
ASSEMBLY
Totals: 341.93 0.00 341.93
Comments hvac mode knob will only turn one setting. verified and replaced heater control assy
"""""""""""""""""""""""""" Totals T T TToTTTmmmmmmmmmmmTeE
Labor Totals Part Totals
Labor Addl Sublet Sublet Claim Cost Handling Claim Total Total
Hours Hours Hours Amount Labor Parts Adjustments Claims
3.60 0.00 0.00 28.80 448.43 1679.57 0.00 1679.57 0.00 1968.00
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