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                             Vehicle Coverage Inquiry

                                 FOR USER: dmille

 -------------------------------------------------------------------------------

                                  VEHICLE DATA

                      MODEL  MODEL                                     OPTION

      VIN             YEAR   CODE           DESCRIPTION                CODE

 ===================  ====== ===== =================================   =====

 JF2-SJAEC7 HH   2017.0 HFF   (HFF C JGM) 2017 Forester 2.5i Premium   13

                                                                                

 TRANS SPEC  DEMO  ALLOC    SELLING   WARR STR

 TYPE  CODE  IND   DEALER   DEALER    DATE                    OWNER

 ====  ====  ====  =======  =======  ===========  ==============================

 CVT   C           401814   090651   22-Aug-2016  

------------------------------------------------------------------------------

                                   TITLE ALERT                                

                                                                              

                    SALVAGE TITLE: NO                                         

------------------------------------------------------------------------------

                                  COVERAGE DETAIL                             

                                                                              

 CLAIM             EFFECTIVE  EXPIRATION          EXTEN-                      

 TYPE    LABEL         DATE       DATE    MILEAGE  SION    RECALL STATUS      

 ==== ============  ========   ========   =======  ====   =================== 

  WC  Fed Perform   08/22/16   08/22/18     24000    N                        

          Federal Emissions Performance Warranty                              

                                                                              

  WC  SULEV         08/22/16   08/22/31    150000    N                        

          California Emissions PZEV                                           

                                                                              

  WC  New Car Wear  08/22/16   08/22/19     36000    N                        

          New Car Wear Item Warranty                                          

                                                                              

  WC  Cal Defect    08/22/16   08/22/19     50000    N                        

          California Emissions Performance & Defect Warrant                   

                                                                              

  WC  Powertrain    08/22/16   08/22/21     60000    N                        

          Powertrain Warranty                                                 

                                                                              

  WC  Fed Defect    08/22/16   08/22/19     36000    N                        

          Federal Emissions Defect Warranty                                   

                                                                              

  WC  Life Seatblt  08/22/16   08/22/66    999999    N                        

          Lifetime Seatbelt Warranty                                          

                                                                              

  WC  Cal Ext Deft  08/22/16   08/22/24    100000    N                        

          California Emissions Extended Defect Warranty                       
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  WC  Fed Ext Deft  08/22/16   08/22/24     80000    N                        

          Federal Emissions Extended Defect Warranty                          

                                                                              

  WC  New Car Basc  08/22/16   08/22/19     36000    N                        

          Basic New Car Warranty                                              

                                                                              

  WC  New Car Adj   08/22/16   08/22/19     36000    N                        

          New Car Adjustment Coverage                                         

                                                                              

  WC  Rust Perf     08/22/16   08/22/21    999999    N                        

          Rust Perforation Warranty                                           

                                                                              

  WC  Brake Pad     08/22/16   08/22/19     36000    N                        

          Warranty Brake Pad                                                  

                                                                              

  SA  New Classic   08/22/16   08/22/20              N                        

          4yr/60,000 $100 Deductible                                          

                                                                              

  SA  Maint Maintenance08/22/16   08/22/18              N                     

          2yr/24,000  6,000 Mile Intervals                                    

                                                                              

 R/C  WTJ70   08/17/16   08/17/26    999999  Completed                        

          2017 Forester CVTF Top Off                                          

                                                                              

------------------------------------------------------------------------------

                                   EXTENSIONS                                 

                                                                              

                   ADDT'L   ADDT'L  EFFECTIVE  EXPIRATION UPDATE              

 COVERAGE  REASON  MONTHS   MILES      DATE       DATE       DATE   USER      

 ========  ======  ======   =====    ========   ========   ======== ==========

------------------------------------------------------------------------------

                                   EXCLUSIONS                                 

                                                                              

                                                  EFFECTIVE EXPIRATION UPDATE 

    EXCLUSION TYPE                  EXCLUSION      DATE      DATE       DATE  

================================ ================ ========  ========  ========

------------------------------------------------------------------------------

                                 SAS CONTRACT                                 

                                                                              

 CONTRACT  PLAN          DEDUCT-   START                                      

  NUMBER  NUMBER  STATUS  IBLE    MILEAGE               CONTRACT OWNER        

 =======  ======  ====== =======  =======    =================================

 2988676    149   Active     100       66                           

 Effective Date 08/22/16                                       

 Expr Date 08/22/20  Expr Mileage 60000      San Luis Obispo CA          

 Transfer Date          Cancel Date          No Tire Protection               

                                                                              

 2988678    4609  Active               66                           
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 Effective Date 08/22/16                                       

 Expr Date 08/22/18  Expr Mileage 24000      San Luis Obispo CA          

 Transfer Date          Cancel Date          No Tire Protection               

                                                                              

------------------------------------------------------------------------------

                                 VEHICLE COMMENTS                             

                                                                              

                 ************ NO COMMENTS*************                        
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                           Vehicle Claim History Report

                                 FOR USER: dmille

 -------------------------------------------------------------------------------

                                  VEHICLE DATA

                        MODEL  OPT MODEL                    TRANS TRIM

            VIN         YEAR   CDE CODE   DESCRIPTION  DEMO TYPE  STYLE

    =================== ====== === ===== ============= ==== ===== =====

    JF2-SJAEC7 2017.0 13  HFF   (HFF C JGM) 2      CVT   2.5i Premium

                                                                                

          ALLOC    SELLING     SALE       WARRANTY      SPEC  EXT/INT

          DEALER   DEALER      DATE       START DATE    CODE  CLR/CLR

          =======  =======  ===========   ===========   ====  =======

          401814   090651   22-Aug-2016   22-Aug-2016    C    JGM/GRA

------------------------------------------------------------------------------

                           SAS CONTRACT INFORMATION                           

                                                                              

  START DATE  EXPIRATION DATE  STATUS  OWNER                                  

  ==========  ===============  ======  =======================================

   08/22/16      08/22/20      Active                             

   08/22/16      08/22/18      Active                             

------------------------------------------------------------------------------

                                   CLAIM DETAIL                               

                                                                              

 SEQ  CLAIM             REGION     FAIL    DAMAGE             ENTRY           

 NUM  TYPE   RO / JOB   DEALER     CODE     CODE   MILEAGE     DATE           

 ===  =====  =========  ========== =====   =====   =======   ========         

  1     RC    393151 A   080-090777                    2424   10/26/16        

  2     SA    404258 A   080-090777 JQW90             10767   07/20/17        

  3     WC    404258 B   080-090777 UYG85             10767   07/20/17        

  4     WC    405124 B   080-090777 TZF00             11931   08/10/17        

  5     WC    405124 A   080-090777 ZYG00             11931   08/10/17        

                                                                              

  SEQ     START     COMPLETE  ORIG    PROC     PROC    AUTH   TECHNICIAN      

  NUM     DATE        DATE    CODE    DATE     CODE    CODE       ID          

  ===    ========   ========  ====  ========   ====   ======  =========       

   1      10/24/16   10/24/16   D    10/26/16   USER           7236           

   2      07/18/17   07/19/17   D    07/20/17   USER           65260          

   3      07/18/17   07/19/17   D    07/20/17   USER           65260          

   4      08/08/17   08/09/17   D    08/10/17   USER           140426         

   5      08/08/17   08/09/17   D    08/10/17   USER           140426         

------------------------------------------------------------------------------

                              CLAIM CREDITS / DEBITS                          

                                                                              

 SEQ CLAIM            POSTING    TAX      SAS     PNT/MAT   TOWING   RENTAL   

 NUM STATUS              DATE    AMOUNT  DEDUCT   AMOUNT    AMOUNT   AMOUNT   

 === ================ ========== ======  =======  =======  =======  =======   

  1   CR Paid          10/28/16     0.00     0.00     0.00     0.00     0.00  
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  2   CR Paid          07/21/17     0.00     0.00     0.00     0.00     0.00  

                                                                              

  3   CR Paid          07/21/17     0.00     0.00     0.00     0.00     0.00  

                                                                              

  4   CR Paid          08/11/17     0.00     0.00     0.00     0.00     0.00  

                                                                              

  5   CR Paid          08/11/17     0.00     0.00     0.00     0.00     0.00  

                                                                              

                                                                              

 SEQ   ORIGINAL   ADJUST     NET                                              

 NUM   CLAIM      AMOUNT    CLAIM                                             

 ===   ========  ========= ========                                           

  1       55.00       0.00    55.00                                           

  2       77.39       0.00    77.39                                           

  3       77.00       0.00    77.00                                           

  4       11.00       0.00    11.00                                           

  5       33.00       0.00    33.00                                           

                                                                              

                       TOTAL CLAIMS FOR VEHICLE JF2SJAEC7H   253.39     

------------------------------------------------------------------------------

                                LABOR INFORMATION                             

                                                                              

 SEQ  LABOR   LABOR   ADDT'L  SUBLET  SUBLET    CLAIM                         

 NUM  OPER #  HOURS   HOURS   HOURS   AMOUNT    LABOR                         

 ===  ======  =====   =====   =====   ========  ========                      

  1    130370   0.50    0.00    0.00      0.00     55.00                      

      WTJ70 17 FORESTER STALL TESTING                                         

                                                                              

  2    100661   0.50    0.00    0.00      0.00     37.50                      

      ADDED SECURITY MAINTENANCE-6,000-SYNTHETIC                              

                                                                              

  3    100009   0.70    0.00    0.00      0.00     77.00                      

      CUSTOMER CONCERN NO REPAIR MADE                                         

                                                                              

  4    100009   0.10    0.00    0.00      0.00     11.00                      

      CUSTOMER CONCERN NO REPAIR MADE                                         

                                                                              

  5    100009   0.30    0.00    0.00      0.00     33.00                      

      CUSTOMER CONCERN NO REPAIR MADE                                         

                                                                              

      TOTALS       2.10    0.00    0.00      0.00    213.50                   

------------------------------------------------------------------------------

                                PARTS INFORMATION                             

                                                                              

 SEQ                UNIT     UNIT  EXTENDED  HANDL-   CLAIM  FAILED RETURN    

 NUM   PART NUMBER   QTY     COST    COST     ING     PARTS   PART   CODE     

 === =============== ===   =======  =======  ======  =======  ====   ====     
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  1   No Parts Data                                                           

  2   SOA635045         6      5.14     0.00    0.00     0.00   Y             

                                                                              

  2   15208AA15A        1      7.85     0.00    0.00     0.00   N             

                                                                              

  2   11126AA000        1      1.20     0.00    0.00     0.00   N             

                                                                              

                  TOTALS                              0.00    0.00     0.00   

                                                                              

  3   No Parts Data                                                           

  4   No Parts Data                                                           

  5   No Parts Data                                                           

------------------------------------------------------------------------------

                                                                              

 SEQ                                                                          

 NUM                       CLAIM COMMENTS                                     

 === =========================================================================

  1   Complaint: CLIENT REQUESTS TO PERFORM OPEN RECALL WTJ70 FOR FORESTER C  

      VTLOW FLUID LEVEL Cause: RECALL Story: 2424 A130-370 50 CVTF11 TOP-OFF  

       ANDSTALLTESTING STALL SPEED R 2300 D 2400 OK                           

  2   Complaint: ADDED SECURITY MAINTENANCE-6,000-SYNTHETIC. (4609 JQW 050)P  

      ERFORM OIL & FILTER CHANGE, ROTATE TIRES, TOP OFF ALL FLUIDS Cause: MA  

      INTStory:PERFORMED LOF SERVICE AND TIRE ROTATION, ENGINE OIL 0W20 5.25  

       QTS.                                                                   

  3   Complaint: CUSTOMER STATES AIR BAG LIGHT COMES ON ONLY WHEN SOMEBODY I  

      N PASSENGER SEAT Cause: NO REPAIR Story: SCANNED AIRBAG SYSTEM FOR COD  

      ES,RETRIEVED CODE B1650 ODS MALFUNCTION. CHECKED FOR TECHNICAL SERVICE  

       BULLETINS FORCONDITION, NO BULLETINS FOR YEAR MODEL. PERFORMED DIAGNO  

      SIS PER DIAGNOSTICCODES, FOUND NUMEROUS OF DEBRIS UNDERNEATH SEAT CONT  

      ACTING HARNESS AND CONNECTORS. REMOVED ALL CONTENTS UNDERNEATH SEAT AN  

      D CHECKED ALL CONNECTIONS, RESET CODES AND RECHECKED FOR PROPER OPERAT  

      ION. WORKING NORMAL AT THIS TIME.                                       

  4   Complaint: TRANSMISSION CLIENT STATES FEELS LIKE TAKES A WHILE FORE GE  

      AR TOENGAGE Cause: NO REPAIR Story: CHECKED FOR TRANSMISSION SHIFTINGO  

      PERATION.CHECKED FOR DIAGNOSTIC TROUBLE CODES. FOUND NO CODES. AUTOMAT  

      IC TRANSMISSION OPERATING AS DESIGNED.                                  

  5   Complaint: AIR BAG LIGHT ON OFF LIGHT GOES ON WHEN SOME ON IS SITTING   

      INSEAT CHECK AND ADVISE. Cause: NO REPAIR Story: CHECKED OCCUPANT DETE  

      CTIONSYSTEM FOR DTC. FOUND PAST FAULT B1760-SENSOR MAT ABNORMAL. CHECK  

      ED FRONTPASSENGER SEAT FOR LOOSE CONNECTORS AT SENSORS. CONNECTORS OK.  

       OCCUPATIONSYSTEM WORKING NORMALLY. CLEARED PAST CODES. RE CHECKED FOR  

       OPERATION. OK.                                                         




