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DEALER VEHICLE INQUIRY
FOR DEALER: dmille

Vin JF2-SJAEC7 H

Description (HFF C JGM) 2017 Forester 2.5i Premium

Option Description All-Weather Package

Model Code Option Code Ext/Int Spec Engine # Ign Key Trans #

HFF 13 JeM/GRA  C C C S

Dlr Demo Soa Demo Service Contract Case Ship Port Telematics
SAS 4338 314 003 Yes

Production Date ETA Date Warranty Start Retail Date Retail Delivery

02-Jun-2016 08-Jul-2016 22-Aug-2016 22-Aug-2016 22-Aug-2016

SUBARU STARLINK Telematics Subscription Information:
Agreement Package Package Type Subscriber Name
Start Date End Date

08/26/2016 08/21/2018  STARLINK Safety Plus and Security Plus 2 || NGB
Year Intro

Salesman: ###-##-5797 Sales Order Type: Wholesale Sale Type: A Sold Order: N
ALLOCATED: SOLD BY:
SUBARU SANTA MONICA 401814 RENICK SUBARU 090651 090651
1229 SANTA MONICA BLVD 1100 S EUCLID
SANTA MONICA CA 90404 FULLERTON CA 92832

PORT ACCESSORIES

PROMO CODE ACCY ACCESSORY DESCRIPTION DATE ACCY
CODE INSTALLED TYPE
OEY Mirror Compass w/ homelink 06-Jul-2016 A
MGD Cargo Tray 06-Jul-2016 A
OGA Luggage Compartment Cover 06-Jul-2016 A
PGE Rear Bumper Cover 06-Jul-2016 A
X43 Roadside Assistance Label 06-Jul-2016 A
XAA PDI 06-Jul-2016 A
XNU PZEV Badge 06-Jul-2016 A
XZK Accy Promo Sticker 06-Jul-2016 A
X9s X2U Black Mat 06-Jul-2016 A
X9S X9B 2017 Forester OIK 06-Jul-2016 A
X9S XDN Handling 06-Jul-2016 A
san Luis oB1ispo cA [ san Luis oB1ispo cA [
(W) (W)

(F) (F)
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12/ 08/ 2017 18: 26: 04 SUBARU STAR SYSTEM PACE: 1
Vehi cl e Coverage | nquiry
FOR USER: dnille

JF2-SJAECT HHI 2017.0 HFF (HFF C JGV) 2017 Forester 2.5i Premium 13

TRANS SPEC DEMO ALLCC SELLING WARR STR

TYPE CODE IND DEALER DEALER  DATE OWKNER
T C 401814 090651  22-Aug-2016 |
TI TLE ALERT

SALVAGE TI TLE: NO

COVERAGE DETAI L

CLAI M EFFECTI VE EXPI RATI ON EXTEN-
TYPE LABEL DATE DATE M LEAGE SI ON RECALL STATUS
WC Fed Perform 08/22/16 08/ 22/ 18 24000 N

Federal Em ssions Perfornmance Warranty

WC SULEV 08/ 22/ 16 08/ 22/ 31 150000 N
Cal i fornia Em ssions PZEV

WC New Car Wear 08/22/16 08/ 22/ 19 36000 N
New Car Wear Item Warranty

WC Cal Defect 08/ 22/ 16 08/ 22/ 19 50000 N
California Em ssions Performance & Defect Warrant

WC Powertrain 08/ 22/ 16  08/22/21 60000 N
Powertrain Warranty

WC Fed Defect 08/22/16  08/22/19 36000 N
Federal Enmi ssions Defect Warranty

WC Life Seatblt 08/22/16  08/22/66 999999 N
Lifetinme Seatbelt Warranty

WC Cal Ext Deft 08/22/16 08/22/24 100000 N
California Em ssions Extended Defect Warranty
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WC Fed Ext Deft 08/22/16 08/22/24 80000 N
Federal Em ssions Extended Defect Warranty

WC New Car Basc 08/22/16  08/22/19 36000 N
Basi ¢ New Car Warranty

WC New Car Adj 08/22/16  08/22/19 36000 N
New Car Adjustnment Coverage

WC Rust Perf 08/ 22/ 16  08/22/21 999999 N
Rust Perforation Warranty

WC Brake Pad 08/22/16  08/22/19 36000 N
Warranty Brake Pad

SA New Cassic 08/22/16  08/22/20 N
4yr/ 60, 000 $100 Deducti bl e

SA Maint Mintenance08/ 22/ 16 08/ 22/ 18 N
2yr/ 24,000 6,000 Mle Intervals

RC WJ70 08/17/16  08/17/26 999999 Conpl et ed
2017 Forester CVTF Top Of

EXTENSI ONS

ADDT' L ADDT' L EFFECTI VE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE  USER

EFFECTI VE EXPI RATI ON UPDATE

EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE
SAS CONTRACT
CONTRACT PLAN DEDUCT- START
NUMBER NUMBER STATUS | BLE M LEAGE CONTRACT OWNER
2988676 149 Active 100 66 B e
Ef fective Date 08/ 22/ 16 ]
Expr Date 08/22/20 Expr M| eage 60000 San Luis Qoispo CA N
Transfer Date Cancel Date No Tire Protection

2988678 4609 Active 66 N N
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Ef fective Date 08/ 22/ 16 ]
Expr Date 08/22/18 Expr M| eage 24000 San Luis oispo CA N
Transfer Date Cancel Date No Tire Protection

VEHI CLE COVMENTS

kkkkhkkhkkhkkhkk*k I\DCO\/'VENTS*************



12/ 08/ 2017 18: 26: 04 SUBARU STAR SYSTEM PACE: 1
Vehicle ClaimH story Report
FOR USER: dnille

VEHI CLE DATA

MODEL OPT MODEL TRANS TRI M
VIN YEAR CDE CODE DESCRI PTION DEMD TYPE STYLE
JF2- SIAEC 2017 0 13 HFF  (HFF C JGW) 2 CVT  2.5i Premium
ALLOC  SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE =~ CODE CLR/CLR

401814 090651 22- Aug- 2016 22- Aug- 2016 C JGM GRA

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

08/ 22/ 16 08/ 22/ 20 Active [
08/ 22/ 16 08/ 22/ 18 Active

CLAI M DETAI L
SEQ CLAIM REG ON FAI L DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CODE CODE M LEAGE DATE
1 RC 393151 A 080-090777 2424 10/ 26/ 16
2 SA 404258 A 080-090777 JQNBO 10767 07/ 20/ 17
3 WC 404258 B 080-090777 UYG85 10767 07/ 20/ 17
4 WC 405124 B 080-090777 TZFOO 11931 08/ 10/ 17
5 WC 405124 A 080-090777 ZYQ0O0 11931 08/ 10/ 17
SEQ START COWPLETE ORI G PROC PROC AUTH  TECHN CI AN
NUM DATE DATE CCDE DATE CCDE CCDE ID
1 10/ 24/ 16 10/ 24/ 16 D 10/ 26/ 16 USER 7236
2 07/18/17 07/19/ 17 D 07/ 20/ 17 USER 65260
3 07/ 18/ 17 07/ 19/ 17 D 07/ 20/ 17 USER 65260
4 08/ 08/ 17 08/ 09/ 17 D 08/ 10/ 17 USER 140426
5 08/ 08/ 17 08/ 09/ 17 D 08/ 10/ 17 USER 140426

CLAIM CREDI TS / DEBI TS

SEQ CLAIM POSTI NG TAX SAS PNT/ MAT TON NG  RENTAL
NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT

1 CR Pai d 10/ 28/ 16 0. 00 0. 00 0. 00 0. 00 0. 00
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CR Pai d 07/ 21/ 17 0. 00
CR Pai d 07/ 21/ 17 0. 00
CR Pai d 08/11/17 0. 00
CR Pai d 08/11/ 17 0. 00
ORI G NAL  ADJUST NET
CLAIM AMOUNT CLAIM
55. 00 0. 00 55. 00
77.39 0. 00 77.39
77.00 0. 00 77.00
11.00 0. 00 11.00
33. 00 0. 00 33. 00

0. 00

0. 00

0. 00

0. 00

SUBARU STAR SYSTEM

0. 00

0. 00

0. 00

0. 00

0. 00

0. 00

0. 00

0. 00

PAGE: 2

0. 00

0. 00

0. 00

0. 00

LABOR | NFORVATI ON

LABOR LABOR ADDT'L SUBLET SUBLET
AMOUNT

OPER # HOURS HOURS  HOURS

130370 0. 50 0. 00 0. 00
WIJ70 17 FORESTER STALL TESTI NG

100661  0.50 0. 00 0. 00

0. 00

ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C

100009 0.70 0. 00 0. 00
CUSTOMVER CONCERN NO REPAI R MADE

100009 0.10 0. 00 0. 00
CUSTOVER CONCERN NO REPAI R MADE

100009 0. 30 0. 00 0. 00
CUSTOMVER CONCERN NO REPAI R MADE

0. 00

0. 00

CLAIM
LABOR

37.50

77.00

11. 00

33. 00

PARTS | NFORVATI ON

SEQ
NUM

UNI'T UNI T EXTENDED HANDL-

PART NUMBER QTY CcosT CosT

I NG

CLAIM FAI LED RETURN

PARTS

PART

CODE
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1 No Parts Data

2 SCA635045 6 5.14 0. 00 0. 00 0.00 Y
2 15208AA15A 1 7.85 0. 00 0. 00 0. 00 N
2 11126AA000 1 1.20 0. 00 0. 00 0. 00 N
TOTALS 0. 00 0. 00 0. 00

3 No Parts Data
4 No Parts Data
5 No Parts Data

1 Conplaint: CLIENT REQUESTS TO PERFORM OPEN RECALL WIJ70 FOR FORESTER C

VTLOW FLUI D LEVEL Cause: RECALL Story: 2424 A130-370 50 CVTF1l TOP- OFF
ANDSTALLTESTI NG STALL SPEED R 2300 D 2400 OK

2 Conplaint: ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C. (4609 JQW 050) P
ERFORM O L & FI LTER CHANGE, ROTATE TIRES, TOP OFF ALL FLUI DS Cause: MA
| NTSt ory: PERFORVED LOF SERVI CE AND TI RE ROTATION, ENG NE O L OW20 5. 25

Qrs.

3  Conplaint: CUSTOVER STATES Al R BAG LI GHT COMES ON ONLY WHEN SOMVEBCDY |
N PASSENGER SEAT Cause: NO REPAIR Story: SCANNED Al RBAG SYSTEM FOR CCD
ES, RETRI EVED CODE B1650 ODS MALFUNCTI ON. CHECKED FOR TECHNI CAL SERVI CE

BULLETI NS FORCONDI TI ON, NO BULLETINS FOR YEAR MODEL. PERFORMED DI AGNO
SI'S PER DI AGNOSTI COODES, FOUND NUMEROUS OF DEBRI' S UNDERNEATH SEAT CONT
ACTI NG HARNESS AND CONNECTORS. REMOVED ALL CONTENTS UNDERNEATH SEAT AN
D CHECKED ALL CONNECTI ONS, RESET CODES AND RECHECKED FOR PROPER OPERAT
| ON. WORKI NG NORMAL AT THI'S TI ME.

4  Conplaint: TRANSM SSI ON CLI ENT STATES FEELS LI KE TAKES A WHI LE FORE GE
AR TOENGAGE Cause: NO REPAIR Story: CHECKED FOR TRANSM SSI ON SHI FTI NGO
PERATI ON. CHECKED FOR DI AGNOSTI C TROUBLE CODES. FOUND NO CODES. AUTOVAT
| C TRANSM SSI ON OPERATI NG AS DESI GNED.

5 Conplaint: AR BAG LI GHT ON OFF LI GHT GOES ON WHEN SOVE ON IS SI TTI NG
| NSEAT CHECK AND ADVI SE. Cause: NO REPAIR Story: CHECKED OCCUPANT DETE
CTI ONSYSTEM FOR DTC. FOUND PAST FAULT B1760- SENSOR MAT ABNORMAL. CHECK
ED FRONTPASSENGER SEAT FOR LOOSE CONNECTORS AT SENSORS. CONNECTORS OK.

OCCUPATI ONSYSTEM WORKI NG NORMALLY. CLEARED PAST CODES. RE CHECKED FOR

OPERATI ON.  OK.





