INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

08-Dec-2017 06:22:38 Page:
DEALER VEHICLE INQUIRY
FOR DEALER: dmille
Vin JF2-SJADCX G
Description (GFF C QBP) 2016 Forester 2.5i Premium
Option Description All-Weather Package
Model Code Option Code Ext/Int Spec Engine # Ign Key Trans #
GFF 13 oBP/GRA  C C S
Dlr Demo Soa Demo Service Contract Case Ship Port Telematics
SAS 3179 276 003 Yes
Production Date ETA Date Warranty Start Retail Date Retail Delivery

26-Jan-2016 29-Feb-2016 17-Mar-2016 18-Mar-2016

Salesman: ###-##-9049 Sales Order Type: Wholesale

SOLD BY:

ALLOCATED:

RANCHO GRANDE MOTORS
1404 AUTO PARK WAY

090777
1404 AUTO PARK WAY

SAN LUIS OBISPO CA 93405

PORT ACCESSORIES

PROMO CODE ACCY ACCESSORY DESCRIPTION

CODE
KGB Dim Mirror/Com w/Homelink
MGD Cargo Tray
OGA Luggage Compartment Cover
PGE Rear Bumper Cover
X43 Roadside Assistance Label
XAA PDI
XN4 StarLink Window Cling
XNU PZEV Badge
XZK Accy Promo Sticker

X7K X2U0 Black Mat

X7K X6B 2016 Forester OIK

X7K XDN Handling

OWNER CO-OWNER :

ArRrOYO GRANDE CA [

(H)
. (W)
(F) (F)

Sale Type: L

RANCHO GRANDE MOTORS

17-Mar-2016

Sold Order: N

090777

SAN LUIS OBISPO CA 93405

DATE
INSTALLED

25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016
25-Feb-2016

A

ACCY
TYPE

1


Natosha.McKnight
FOIA1
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SUBARU STAR SYSTEM
Vehi cl e Coverage | nquiry
FOR USER: dnille

PAGE: 1

JF2- SJADCX GHEEEEEE 2016.0

TRANS SPEC DEMO ALLCC

TYPE CODE | ND
cvif  C
CLAI M

TYPE LABEL

GFF (GFF C BP) 2016 Forester 2.5i Premium 13

SELLING WARR STR

DEALER  DEALER DATE OMNNER
090777 090777  17-hr-2016 |
""""""""""""""""""" nTE AERT
SALVAGE TI TLE: NO
"""""""""""""""""" coracE DETAL
EFFECTI VE EXPI RATI ON EXTEN-
DATE DATE M LEAGE SION RECALL STATUS
03/17/16  03/17/24 100000 N

WC Cal Ext Deft

California Em ssions Extended Defect Warranty

WC Fed Perform
Feder al

WC Rust Perf

03/17/ 16

03/17/ 16

03/17/18 24000 N

Eni ssi ons Performance Warranty

03/17/ 21 999999 N

Rust Perforation Warranty

WC New Car Basc

03/17/ 16

03/17/19 36000 N

Basi ¢ New Car Warranty

WC Life Seatblt

03/17/ 16

03/ 17/ 66 999999 N

Lifetinme Seatbelt Warranty

WC SULEV

03/17/ 16

03/17/31 150000 N

Cal i fornia Em ssi ons PZEV

WC New Car Wear

03/17/ 16

New Car Wear Item

WC Cal Defect

03/17/ 16

03/17/ 19 36000 N
Warranty
03/ 17/ 19 50000 N

California Em ssions Performance & Defect Warrant
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WC Powertrain 03/17/16 03/17/21 60000 N
Powertrain Warranty
WC Fed Ext Deft 03/17/16  03/17/24 80000 N
Federal Em ssions Extended Defect Warranty
WC Fed Defect 03/17/16  03/17/19 36000 N
Federal Enmi ssions Defect Warranty
WC Brake Pad 03/17/16  03/17/19 36000 N
Warranty Brake Pad
WC New Car Adj 03/17/16  03/17/19 36000 N
New Car Adj ust ment Coverage
SA New Gold Plus 03/17/16  03/17/23 N
7yr/ 100, 000 $100 Deducti bl e
SA Maint Mintenance03/17/16 03/ 17/ 18 N
2yr/ 24,000 6,000 Mle Intervals
EXTENSI ONS
ADDT' L  ADDT' L EFFECTI VE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE USER
EXCLUSI ONS
EFFECTI VE EXPI RATI ON UPDATE
EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE
SAS CONTRACT
CONTRACT PLAN DEDUCT- START
NUVBER NUMBER STATUS |BLE M LEAGE CONTRACT OWNER
2780308 516  Active 100 84 I e
Effective Date 03/17/16 ]
Expr Date 03/17/23 Expr M| eage 100000 Arroyo G ande CA I
Transfer Date Cancel Date Tire Protection Avail able
2780325 4609 Active 84

Effective Date 03/17/16
Expr Date 03/17/18 Expr
Transfer Date

M | eage 24000
Cancel Date

Arroyo G ande CA IR
No Tire Protection
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VEHI CLE COMVMVENTS
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Vehicle ClaimH story Report
FOR USER: dnille

VEHI CLE DATA

MODEL OPT MODEL TRANS TRI M
VIN YEAR CDE CODE DESCRI PTION DEMD TYPE STYLE
JF2- SJIADCX GHENEEEE 2016.0 13 GFF  (GFF C QBP) 2 CVT  2.5i Premium
ALLOC  SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE =~ CODE CLR/CLR

090777 090777 17- Mar - 2016 17- Mar - 2016 C @BP/ GRA

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

03/ 17/ 16 03/ 17/ 23 Active [
03/ 17/ 16 03/ 17/ 18 Active [

CLAI M DETAI L
SEQ CLAIM REG ON FAI L DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CODE CODE M LEAGE DATE
1 SA 390596 A 080-090777 JQNO 6454 08/ 22/ 16
2 SA 394453 A 080-090777 JQX90 12844 11/ 30/ 16
3 SA 400008 A 080-090777 JQY90 18428 04/ 10/ 17
4 SA 404182 A 080-090777 JQZ90 22272 07/ 18/ 17
SEQ START COWPLETE ORI G PRCC PRCC AUTH  TECHNI Cl AN
NUM DATE DATE CODE DATE CODE CODE ID
1 08/ 19/ 16 08/ 19/ 16 D 08/ 22/ 16 USER 140426
2 11/ 28/ 16 11/ 28/ 16 D 11/ 30/ 16 USER 140426
3 04/ 08/ 17 04/ 08/ 17 D 04/ 10/ 17 USER 149521
4 07/ 15/ 17 07/ 15/ 17 D 07/ 18/ 17 USER 149489
CLAIM CREDI TS / DEBI TS
SEQ CLAIM POSTI NG TAX SAS PNT/ MAT TON NG  RENTAL
NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT
1 CR Pai d 08/ 26/ 16 0. 00 0. 00 0. 00 0. 00 0. 00

2 CR Pai d 12/ 02/ 16 0. 00 0. 00 0. 00 0. 00 0. 00
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3 CRPaid 04/ 14/ 17 0. 00 0. 00 0. 00 0. 00 0. 00
4  CR Paid 07/ 21/ 17 0. 00 0. 00 0. 00 0. 00 0. 00
SEQ ORIGNAL  ADJUST NET
NUM  CLAIM AVODUNT ~ CLAIM

1 77.39 0.00  77.39

2 119. 34 0.00 119.34

3 77.39 0.00  77.39

4 119. 34 0.00 119.34

TOTAL CLAI M FOR VEHI CLE JF2SJADCXGHENEEEE 393 46
LABOR | NFORVATI ON

SEQ LABOR LABOR ADDT'L SUBLET SUBLET  CLAIM

NUM OPER # HOURS HOURS HOURS AMOUNT  LABOR

1 100661 0.50  0.00  0.00 0. 00 37.50

ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C

2 100661 0.70 0. 00 0. 00 0. 00 52.50
ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C
3 100661 0.50 0. 00 0. 00 0. 00 37.50
ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C
4 100661 0.70 0. 00 0. 00 0. 00 52.50
ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C
TOTALS 2.40 0. 00 0. 00 0. 00 180. 00
PARTS | NFORVATI ON
SEQ UNI'T UNIT EXTENDED HANDL- CLAIM FAI LED RETURN
NUM  PART NUMBER  QTY CcosT CosT I NG PARTS PART  CODE
1 SOA63500- 1 6 5.14 0. 00 0. 00 0. 00 Y
1 15208AA15A 1 7.85 0. 00 0. 00 0. 00 N
1 11126AA000 1 1.20 0. 00 0. 00 0. 00 N
TOTALS 0. 00 0. 00 0. 00
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2  SOA635045 6 5.14 0.00  0.00 0.00 Y
2 15208AA15A 1 7.85 0.00  0.00 0.00 N
2 11126AA000 1 1.20 0.00  0.00 0.00 N
2 72880AJ00A 1 26. 95 0.00  0.00 0.00 N

TOTALS 0.00  0.00 0. 00
3  SOA635045 6 5.14 0.00  0.00 0.00 Y
3 15208AA15A 1 7.85 0.00  0.00 0.00 N
3 11126AA000 1 1.20 0.00  0.00 0.00 N

TOTALS 0.00  0.00 0. 00
4 SOA635045 6 5.14 0.00  0.00 0.00 Y
4 15208AA15A 1 7.85 0.00  0.00 0.00 N
4 11126AA000 1 1.20 0.00  0.00 0.00 N
4 72880AJO0A 1 26. 95 0.00  0.00 0.00 N

TOTALS 0.00  0.00 0. 00
SEQ
NUM CLAI M COMVENTS

1 Conpl ai nt: ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C( 4609 JQW.5) CH
ANGEENG NE O L AND FI LTER, ROTATE TIRES AND TOP OFF FLUI DS Cause: MAIN
T Story: 6454 PERFORME3D SYNTHETI C LOF, ADDED 5QTS. ADJUSTED Tl RE PRESS
SURES. ROTATED Tl RES. TI RES AT 10/32. BRAKES AT 7MM F/ PADS, 7MM R/ PADS.

TOPPEDOFF FLUI DS

2 Conpl ai nt: ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C (4609 JOQX .7) CH
ANGEENG NE O L AND FILTER, CHANGE CABIN FILTER, ROTATE TIRES AND TOP O
FFFLUI DS Cause: MAINT Story: 12844 PERFORMED SYNTHETI C LOF. ADDED 5. 1Q
TS. ADJUSTED Tl RE PRESSURES. ROTATED TIRES . TIRES AT 8/32. BRAKES AT 7
MVFRONT PADS. 7MM REAR PADS. REPLACED CABIN AIR FILTER TOPPED OFF FLU
I DS

3 Conpl ai nt: ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C (4609 JQY .5) CH
ANGEENG NE O L AND FILTER, ROTATE TIRES AND TOP OFF FLU DS Cause: MAIN
TANCETI RES, TOPPED OFF FLU DS

4 Conpl ai nt: ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C O L CHANCE, Tl RER
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OTATI ON, | NCABI N FI LTER AND TOP OFF ALL FLUI DS. Cause: MAI NTANCE Story:
O L/ FILTER CHANGE, 5.1 QTS O0W 20, ROTATE TIRES, CHANGE AIR CABIN FILTE
R, TOP OFF FLUI DS





