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DEALER VEHI CLE | NQUI RY
FOR DEALER dnille
Vin JF2-SJGNC5 H
Descri ption (HFN C D&) 2017 Forester 2.0XT Touring
Option Description Eyesi ght + Navi gation System + Saddl e Brown Interior
Model Code Option Code Ext/Int Spec Engi ne # I gn Key Trans #
HFN 34 DG/SBL  C -] . .
D r Deno Soa Deno Servi ce Contract Case Shi p Por t Tel emati cs
SAS 1361 367 003 Yes
Producti on Date ETA Date Warranty Start Retail Date Retail Delivery
19- Dec- 2016 03- Feb- 2017 04- Feb- 2017 06- Feb- 2017 04- Feb- 2017

SUBARU STARLI NK Tel ematics Subscription I nformation:

Agr eement Package Package Type Subscri ber Nane

Start Date End Date
02/ 04/2017 02/04/2018 STARLINK Safety Plus 1 Year Trial ]
Sal esman: ###- ##- 9118 Sal es Order Type: Whol esale Sal e Type: L Sold Order: Y
ALLOCATED: SCLD BY
SUBARU SHERMAN QAKS 090772 SUBARU SHERMAN OAKS 090772
5747 VAN NUYS BLVD 5747 VAN NUYS BLVD
VAN NUYS CA 91401 VAN NUYS CA 91401
PORT ACCESSORI ES
PROVD CCDE ACCY ACCESSCRY DESCRI PTI ON DATE ACCY
CODE | NSTALLED TYPE
OFC Renote Engi ne Starter 01- Feb-2017 A
0 Trailer Hitch 01- Feb-2017 A
PGE Rear Bunper Cover 01- Feb- 2017 A
UGA Cross Bar Set Aero 01- Feb- 2017 A
X43 Roadsi de Assi stance Label 01- Feb-2017 A
X9M Forester eyesight OK 01- Feb- 2017 A
XAA PDI 01- Feb-2017 A
XN4 StarLi nk Wndow ding 01- Feb-2017 A
XN6 Eyesi ght W ndow Cl i ng 01- Feb- 2017 A
XZK Accy Pronmo Sticker 01- Feb-2017 A
FD6 OFL Ext Mrror w Light & BSD 01- Feb-2017 A
FD6 OH2 M rror Conpass W honelink 01- Feb- 2017 A
XP5 X2V Bl ack Cargo Tray 01- Feb-2017 A
XP5 X9B 2017 Forester A K 01- Feb-2017 A
XP5 XDN Handl i ng 01- Feb-2017 A
XP5 XP3 Br own Mat 01- Feb-2017 A
OMER [ COOMER |
-------- I SORRREEREEN
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12/ 08/ 2017 18:13: 56 SUBARU STAR SYSTEM PACE:
Vehi cl e Coverage | nquiry
FOR USER: dnille

JF2-SIGAC5 HH 2017.0 HFN  (HFN C D&) 2017 Forester 2.0XT Touring 34

TRANS SPEC DEMO ALLCC SELLING WARR STR

TYPE CODE IND DEALER DEALER  DATE OWKNER
T C 090772 090772  04- Feb-2017 |
TI TLE ALERT

SALVAGE TI TLE: NO

COVERAGE DETAI L

CLAI M EFFECTI VE EXPI RATI ON EXTEN-
TYPE LABEL DATE DATE M LEAGE SI ON RECALL STATUS
WC Powertrain 02/ 04/ 17 02/ 04/ 22 60000 N

Powertrain Warranty

WC Brake Pad 02/ 04/ 17 02/ 04/ 20 36000 N
Warranty Brake Pad

WC New Car Basc 02/04/17  02/04/20 36000 N
Basi ¢ New Car Warranty

WC Cal Defect 02/ 04/ 17 02/ 04/ 20 50000 N
California Em ssions Performance & Defect Warrant

WC Rust Perf 02/ 04/ 17 02/ 04/ 22 999999 N
Rust Perforation Warranty

WC Fed Ext Deft 02/04/17 02/04/25 80000 N
Federal Em ssions Extended Defect Warranty

WC New Car Adj 02/ 04/ 17  02/04/20 36000 N
New Car Adj ust nment Coverage

WC New Car Wear 02/04/17  02/04/20 36000 N
New Car Wear Item Warranty
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WC Fed Defect 02/ 04/ 17  02/04/20 36000 N
Federal Enmi ssions Defect Warranty

WC Cal Ext Deft 02/04/17 02/04/25 100000 N
California Em ssions Extended Defect Warranty

WC Life Seatblt 02/04/17  02/04/67 999999 N
Lifetime Seatbelt Warranty

WC Fed Perform 02/04/17  02/04/19 24000 N
Federal Em ssions Perfornmance Warranty

SA New Gold Plus 02/04/17 02/ 04/ 24 N
7yr/ 70,000 $100 Deducti bl e

SA Mai nt Mintenance02/ 04/ 17 02/ 04/ 19 N

2yr/ 24,000 6,000 Mle Intervals

EXTENSI ONS
ADDT' L ADDT' L EFFECTI VE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE USER
EXCLUSI ONS
EFFECTI VE EXPI RATI ON UPDATE
EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE
SAS CONTRACT
CONTRACT PLAN DEDUCT- START
NUMBER NUMBER STATUS | BLE M LEAGE CONTRACT OWNER
3222837 523 Active 100 8 I e
Ef fective Date 02/04/17 ]
Expr Date 02/04/24 Expr M| eage 70000 Van Nuys CA I
Transfer Date Cancel Date Tire Protection Avail abl e
3222838 4609 Active 8 I e
Ef fective Date 02/ 04/ 17 ]
Expr Date 02/04/19 Expr M| eage 24000 Van Nuys CA I
Transfer Date Cancel Date No Tire Protection

VEHI CLE COWMENTS



12/ 08/ 2017 18:13: 56 SUBARU STAR SYSTEM PAGE: 3

kkkkhkkkhkkhkkhkk*k I\DCO\/'VENTS*************



12/ 08/ 2017 18:13: 56 SUBARU STAR SYSTEM PACE:
Vehicle ClaimH story Report
FOR USER: dnille

VEHI CLE DATA

MCDEL  OPT MODEL TRANS TRI M
VI'N YEAR CDE CODE  DESCRI PTION DEMO TYPE STYLE
JF2-SIGAC5 HH 2017.0 34 HFN  (HFN C D&) 2 CVT 2. 0XT Touring
ALLCC SELLI NG SALE WARRANTY SPEC EXT/ | NT
DEALER  DEALER DATE START DATE CODE CLR/CLR

090772 090772 04- Feb- 2017 04- Feb- 2017 C DG2/ SBL

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

02/ 04/ 17 02/ 04/ 24 Active
02/ 04/ 17 02/ 04/ 19 Active

CLAI M DETAI L
SEQ CLAIM REG ON FAI L DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CODE CODE M LEAGE DATE
1 WC 154820 B 080- 090772 UYHOO 5198 08/ 14/ 17
2 SA 154820 A 080-090772 JQMNDO 5198 08/ 14/ 17
3 WC 156388 A  080-090772 UYH85 10068 09/ 11/ 17
SEQ START COWPLETE ORI G PROC PROC AUTH  TECHN CI AN
NUM DATE DATE CCDE DATE CCDE CCDE ID
1 08/ 08/ 17 08/ 08/ 17 D 08/ 14/ 17 USER 67429
2 08/ 08/ 17 08/ 08/ 17 D 08/ 14/ 17 USER 67429
3 09/ 08/ 17 09/ 08/ 17 D 09/11/ 17 USER 105277
CLAIM CREDI TS / DEBI TS
SEQ CLAIM POSTI NG TAX SAS PNT/ MAT TON NG  RENTAL
NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT
1 CR Pai d 08/ 18/ 17 0. 00 0. 00 0. 00 0. 00 0. 00
2 CR Pai d 08/ 18/ 17 0. 00 0. 00 0. 00 0. 00 0. 00

3 CR Pai d 09/ 15/ 17 0. 00 0. 00 0. 00 0. 00 0. 00
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SEQ ORI@NAL  ADJUST NET
NUM  CLAIM AMOUNT CLAIM
1 35.52 0. 00 35.52
2 77.39 0. 00 77.39
3 47. 36 0. 00 47. 36

LABOR | NFORVATI ON

SEQ LABOR LABOR ADDT'L SUBLET SUBLET CLAIM
NUM OPER # HOURS HOURS HOURS  AMOUNT LABOR

1 100009 0.30 0.00 0.00 0.00 35.52
CUSTOVER CONCERN NO REPAI R MADE
2 100661 0.50 0.00 0.00 0.00 37.50
ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C
3 100009 0. 40 0.00 0.00 0.00 47. 36
CUSTOVER CONCERN NO REPAI R MADE
TOTALS 1.20 0.00 0.00 0.00 120. 38
PARTS | NFORVATI ON
SEQ UNI T UNI T EXTENDED HANDL- CLAI M FAI LED RETURN
NUM PART NUMBER Qry COST COST I NG PARTS PART CODE
1 No Parts Data
2 SOA635045 6 5. .14 0.00 0.00 0.00 Y
2 15208AA15A 1 7.85 0.00 0.00 0.00 N
2 11126 AA000 1 1.20 0.00 0.00 0.00 N
TOTALS 0.00 0.00 0.00

3 No Parts Data

1 CUSTOMER STATES WHEN DRI VI NG EYE SI GHT DOESNT DETECT CAR CHECK AND ADV
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| SE, ROAD TESTED VEHI CLE WHI LE USI NG THE ACTI VE CRUI SE CONTROL AND I T |
S WORKI NGAS DESI GNED, WHEN A VEHI CLE | N FRONT WAS DETECTED | T WOULD SL
OW DOVWN AND ACCELERATE NORMALLY. CHECKED FOR CANCEL CODES AND THE ONLY
CANCEL CODES WHERE FROM THE BRAKE BEI NG APPLI ED OR CRUI SE CONTROL BEI
NG TURNED OFF. NO PROBLEM FOUND, OPERATI NG AS DESI GNED.

2 PERFORMED SERVI CE AS PER PLAN

3 CUSTOMER STATES THAT WHEN DRI VI NG THE CAR AND USI NG SVART CRU SE CONTR
O.. IF THE CAR I N THE FRONT MOVES OQUT OF THE WAY THE ADAPTI VE CRU SE C
ONTROL W LL NOT DETECT THE CAR THAT IS NONIN FRONT OF I T...PLEASE CHE
CK AND ADVI SE. | NSPECTED VEHI CLE FOR ANY CCODES OR CANCEL CCODES AND NONE
WERE FOUND. ROADTESTED VEH CLE W TH CUSTOVER AND USED THE ACTI VE CRUI
SE CONTROL AND I T WAS OPERATI NG AS DESI GNED. DEPENDI NG ON DRI VI NG COND
| TIONS AND SPEEDS ACTI VECRU SE CONTROL MAY TAKE A FEW SECONDS TO RECON
NECT TO THE NEXT CAR I N FRONT. S





