31-Cct-2017 07:34: 14
DEALER VEHI CLE | NQUI RY

FOR DEALER dmille
Vin JF2-SJAJC2 H
Descri ption (HFI C ISM 2017 Forester 2.5i Limted
Option Description St andard Mbdel
Model Code Option Code Ext/Int Spec Engi ne # I gn Key Trans #
HF 21 IsMBLC  C - ] [
D r Deno Soa Deno Servi ce Contract Case Shi p Por t Tel emati cs
SAS 5123 309 003 Yes
Producti on Date ETA Date Warranty Start Retail Date Retail Delivery
10- Jun- 2016 16-Jul - 2016 12- Aug- 2016 15- Aug- 2016 12- Aug- 2016
Sal esman: ###- ##- IR Sal es Order Type: Wol esal e Sal e Type: C Sold Order: N
ALLCCATED: SOLD BY
SUBARU PACI FI C 400572 400572 SUBARU PACI FI C 400572 400572
14700 H ndry ave 14700 Hi ndry ave
Hawt hor ne CA 90250 Hawt hor ne CA 90250
PORT ACCESSCRI ES
PROMD CODE ACCY ACCESSORY DESCRI PTI ON DATE ACCY
CODE | NSTALLED TYPE
OEY M rror Conpass w honelink 15-Jul - 2016 A
X43 Roadsi de Assi stance Label 15-Jul -2016 A
XAA PDI 15-Jul - 2016 A
XNU PZEV Badge 15-Jul -2016 A
XZK Accy Prono Sticker 15-Jul -2016 A
Fz7 04Q  Seat Back Protector 15-Jul -2016 A
Fz7 BGA Al'l Weat her Fl oor Mats 15-Jul - 2016 A
Fz7 0€:] Luggage Compartnent Cover 15-Jul -2016 A
Fz7 PGE Rear Bunper Cover 15-Jul - 2016 A
Fz7 QM  Splash Guards 15-Jul - 2016 A
XoT X2U Bl ack Mat 15-Jul - 2016 A
XoT X2V Bl ack Cargo Tray 15-Jul -2016 A
XoT X9B 2017 Forester O K 15-Jul - 2016 A
XoT XDN Handl i ng 15-Jul - 2016 A
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10/ 31/ 2017 19: 34: 14 SUBARU STAR SYSTEM PACE: 1
Vehi cl e Coverage | nquiry
FOR USER: dnille

JF2-SIAJC2 HH 2017.0 HF (HFl CI1SM 2017 Forester 2.5i Limted 21

TRANS SPEC DEMO ALLCC SELLING WARR STR

TYPE CODE | ND DEALER DEALER DATE OWNER
T C 400572 400572 12-Aug-2016 |
I NC 27592005

TI TLE ALERT

SALVAGE TI TLE: NO

COVERAGE DETAI L

CLAIM EFFECTI VE EXPI RATI ON EXTEN-
TYPE LABEL DATE DATE M LEAGE SION RECALL STATUS
WC Powertrain 08/ 12/ 16 08/ 12/ 21 60000 N

Powertrain Warranty

WC New Car Wear 08/12/16 08/ 12/ 19 36000 N
New Car Wear Item Warranty

WC Brake Pad 08/12/16  08/12/19 36000 N
Warranty Brake Pad

WC New Car Adj 08/12/16  08/12/19 36000 N
New Car Adj ust nment Coverage

WC Cal Ext Deft 08/12/16 08/12/24 100000 N
California Em ssions Extended Defect Warranty

WC Cal Defect 08/ 12/ 16 08/ 12/ 19 50000 N
Cal i fornia Em ssions Performance & Defect Warrant

WC Fed Defect 08/12/16  08/12/19 36000 N
Federal Enmi ssions Defect Warranty

WC Life Seatblt 08/12/16  08/12/66 999999 N
Lifetinme Seatbelt Warranty



10/ 31/ 2017 19: 34: 14 SUBARU STAR SYSTEM PACE:
WC Fed Perform 08/12/16  08/12/18 24000 N
Federal Emi ssions Performance Warranty

WC Fed Ext Deft 08/12/16  08/12/24 80000 N
Federal Em ssions Extended Defect Warranty

WC Rust Perf 08/12/16  08/12/21 999999 N
Rust Perforation Warranty

WC SULEV 08/ 12/ 16 08/ 12/ 31 150000 N
Cal i forni a Em ssi ons PZEV

WC New Car Basc 08/12/16  08/12/19 36000 N
Basi ¢ New Car Warranty

SA New Cassic 08/12/16 08/12/20 N
4yr/ 60, 000 $100 Deducti bl e

SA Mai nt Mi nt enance08/ 12/ 16 08/ 12/ 19 N
3yr/ 36,000 6,000 Mle Intervals

RC WJ70 08/17/16  08/17/26 999999 Conpl et ed
2017 Forester CVTF Top Of

EXTENSI ONS

ADDT' L ADDT' L EFFECTI VE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE  USER

EFFECTI VE EXPI RATI ON UPDATE

EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE
SAS CONTRACT
CONTRACT PLAN DEDUCT- START
NUMBER NUMBER STATUS | BLE M LEAGE CONTRACT OWNER
3011208 149 Active 100 25
Ef fective Date 08/12/16 ]
Expr Date 08/12/20 Expr M| eage 60000 Los Angeles CA IR
Transfer Date Cancel Date No Tire Protection

2979524 462 Active 76



10/ 31/ 2017 19: 34: 14 SUBARU STAR SYSTEM PAGE:

Ef fective Date 08/12/16 ]
Expr Date 08/12/19 Expr M| eage 36000 Los Angeles CA IR
Transfer Date Cancel Date No Tire Protection

VEHI CLE COVMENTS
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10/ 31/ 2017 19: 34: 14 SUBARU STAR SYSTEM PACE:
Vehicle ClaimH story Report
FOR USER: dnille

VEHI CLE DATA

MCDEL  OPT MODEL TRANS TRI M
VI'N YEAR CDE CODE  DESCRI PTION DEMO TYPE STYLE
JF2-SIAJC2 HH 2017.0 21  HFI (HFl C1sM 2 CvT  2.5i Limted
ALLCC SELLI NG SALE WARRANTY SPEC EXT/ | NT
DEALER  DEALER DATE START DATE CODE CLR/CLR
400572 400572 12- Aug- 2016 12- Aug- 2016 C | SM BLC

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

08/12/16  08/12/20  Active |
08/12/16  08/12/10  Active |

CLAI M DETAI L
SEQ CLAIM REG ON FAI L DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CODE CODE M LEAGE DATE
1 RC 55565 A 080- 400572 2418 12/ 02/ 16
2 WC 68170 B 080- 400572 XAQ23 9251 08/ 04/ 17
3 SA 68170 A 080- 400572 JQI90 9251 08/ 04/ 17
SEQ START COWPLETE ORI G PROC PROC AUTH  TECHN CI AN
NUM DATE DATE CCDE DATE CCDE CCDE ID
1 11/ 30/ 16 11/ 30/ 16 D 12/ 02/ 16 USER 41461
2 08/ 01/ 17 08/ 01/ 17 D 08/ 04/ 17 USER 146044
3 08/ 01/ 17 08/ 01/ 17 D 08/ 04/ 17 USER 146044
CLAIM CREDI TS / DEBI TS
SEQ CLAIM POSTI NG TAX SAS PNT/ MAT TON NG  RENTAL
NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT
1 CR Pai d 12/ 02/ 16 0. 00 0. 00 0. 00 0. 00 0. 00
2 CR Pai d 08/ 04/ 17 0. 00 0. 00 0. 00 0. 00 35.00

3 CR Pai d 08/ 04/ 17 0. 00 0. 00 0. 00 0. 00 0. 00



10/ 31/ 2017 19: 34: 14 SUBARU STAR SYSTEM PAGE: 2
SEQ ORI G NAL ADJUST NET
NUM CLAIM AMOUNT CLAI M
1 77.43 0. 00 77.43
2 59. 04 0.00 59. 04
3 77. 39 0.00 77. 39
TOTAL CLAIMS FOR VEHI CLE JF2SIAJCH 213. 86
LABOR | NFORVATI ON
SEQ LABOR LABOR ADDT' L SUBLET SUBLET CLAI M
NUM OPER # HOURS HOURS HOURS AMOUNT LABOR
1 130370 0.50 0.00 0.00 0.00 60. 10
WIJ70 17 FORESTER STALL TESTI NG
2 915381 0.20 0.00 0.00 0.00 24. 04
ONE TRUNK/ GATE STAY DAMPER R&R
3 100661 0.50 0.00 0.00 0.00 37.50
ADDED SECURI TY MAI NTENANCE- 6, 000- SYNTHETI C
TOTALS 1.20 0.00 0. 00 0. 00 121. 64
PARTS | NFORVATI ON
SEQ UNI T UNI T EXTENDED HANDL- CLAI M FAI LED RETURN
NUM PART NUMBER Qry COST COST I NG PARTS PART CODE
1 803918060 1 2.57 2.57 1.03 3.60 N
GASKET 18X24X1.0
1 SOA635304 1 9.81 9.81 3.92 13. 73 Y
CVTE- 11
TOTALS 12. 38 4. 95 17. 33
2 No Parts Data
3 SOA635045 6 5. .14 0.00 0.00 0.00 Y
3 15208AA15A 1 7.85 0.00 0.00 0.00 N
3 11126 AA000 1 1.20 0.00 0.00 0.00 N
TOTALS 12. 38 4. 95 17. 33



10/ 31/ 2017 19: 34: 14 SUBARU STAR SYSTEM PAGE:

NUM CLAI M COMMVENTS

1 PERFORMED RECALL WIJ70, TOPPED OFF TRANS. AND PERFORMED STALL TEST. DR
| VE AT 2400RPM REVERSE AT 2350 RPM

1 PERFORMED RECALL WIJ70, TOPPED OFF TRANS. AND PERFORMED STALL TEST.

2 C/'S TRUNK W LL NOT FUNCTI ON CORRECTLY. SHACKES WHEN OPENI NG AND CLOSI N
G UPON | NSPECTI ON FOUND LOOSE BOLT ON RI GHAT UPPER SHOCK THAT CAUSES S
HAKI NG Tl GHTEN BOLT. OPERATI NG AS DESI GNED.

3 PERFORMED O L/ FI LTER CHANGE AND Tl RE ROTATI ON.





