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DEALER VEHI CLE | NQUI RY
FOR DEALER  ewal ke
Vin JF2- SJAGC6 H
Descri ption (HFF C WHC) 2017 Forester 2.5i Prem um
Option Description Al'l - \Weat her Package + EyeSi ght + BSD/ RCTA
Model Code Option Code Ext/Int Spec Engi ne # I gn Key Trans #
HFF 14 WO GRA  C -] . .
D r Deno Soa Deno Servi ce Contract Case Shi p Por t Tel emati cs
NONE 0340 336 007 Yes
Producti on Date ETA Date Warranty Start Retail Date Retail Delivery
08- Aug- 2016 29- Sep- 2016 19- Cct - 2016 20- Cct - 2016 19- Cct - 2016

SUBARU STARLI NK Tel emati cs Subscription Information:

Agr eement Package Subscri ber Nane

Start Date End Date

Package Type

10/ 19/2016 10/19/2019  STARLINK Safety Plus 3 Year Intro ]

Sal esman: ###- #7 R Sal es Order Type: Whol esale Sal e Type: L Sold Order: N
ALLOCATED: SOLD BY
Cl OCCA SUBARU 401278 401278 Cl OCCA SUBARU 401278 401278
4611 HAM LTON BLVD 4611 HAM LTON BLVD
ALLENTOM PA 18103 ALLENTOMN PA 18103

PORT ACCESSCRI ES

PROMD CCDE ACCY ACCESSORY DESCRI PTI ON DATE ACCY

CODE | NSTALLED TYPE

MGA Seat Back Cargo Net 26- Sep- 2016 A
M3ED Cargo Tray 26- Sep-2016 A
X43 Roadsi de Assi stance Label 26- Sep- 2016 A
XoM Forester eyesight QK 26- Sep-2016 A
XAA PDI 26- Sep-2016 A
XN4 StarLi nk Wndow Cing 26- Sep- 2016 A
XN6 Eyesi ght W ndow C i ng 26- Sep- 2016 A
XNU PZEV Badge 26- Sep-2016 A
XZK Accy Prono Sticker 26- Sep- 2016 A
FZ6 04Q Seat Back Protector 26- Sep-2016 A
Fz6 BGA Al Weather Floor Mts 26- Sep-2016 A
Fz6 OGA Luggage Conpartnent Cover 26- Sep- 2016 A
Fz6 PGE Rear Bunper Cover 26- Sep- 2016 A
FZ6 QGM  Splash Guards 26- Sep- 2016 A
X9S X2U Bl ack Mat 26- Sep-2016 A
X9S X9B 2017 Forester A K 26- Sep-2016 A
X9S XDN Handl i ng 26- Sep-2016 A


Natosha.McKnight
FOIA1


30-Cct - 2017 07:53: 09 Page: 2

OMRER CO- OWRER
-------- I
ALLENTOWN P/
(H (H
(W (W
(F) (F)
DRI VER CO DRI VER
(H (H
(W (W
(F) (F)



10/ 30/2017  07:53:09 SUBARU STAR SYSTEM
Vehi cl e Coverage | nquiry

FOR USER ewal ke

PAGE: 1

JF2-SJIAGCs HH 2017.0 HFF (HFF C WHC) 2017 Forester 2.5i Premium 14

TRANS SPEC DEMO ALLCC SELLING WARR STR

TYPE CODE |IND DEALER DEALER DATE OMER
VT C 401278 401278 19-Cct-2016
TI TLE ALERT
SALVAGE TI TLE: NO
COVERAGE DETAI L
CLAIM EFFECTI VE EXPI RATI ON EXTEN-
TYPE LABEL DATE DATE M LEAGE SI ON RECALL STATUS
WC Fed Ext Deft 10/19/16 10/ 19/ 24 80000 N
Federal Em ssions Extended Defect Warranty
WC New Car Basc 10/19/16 10/ 19/ 19 36000 N
Basi ¢ New Car Warranty
WC Rust Perf 10/ 19/ 16 10/ 19/ 21 999999 N
Rust Perforation Warranty
WC Powertrain 10/ 19/ 16 10/ 19/ 21 60000 N
Powertrain Warranty
WC Fed Perform 10/19/16 10/ 19/ 18 24000 N
Federal Em ssions Perfornmance Warranty
WC New Car Wear 10/19/16 10/ 19/ 19 36000 N
New Car Wear Item VWarranty
WC New Car Adj 10/ 19/ 16 10/ 19/ 19 36000 N
New Car Adj ust nment Coverage
WC Cal Defect 10/ 19/ 16 10/ 19/ 19 50000 N

California Em ssions Performance & Defect Warrant
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WC Brake Pad 10/ 19/ 16  10/19/19 36000 N
Warranty Brake Pad

WC SULEV 10/ 19/ 16 10/ 19/ 31 150000 N
Cal i forni a Em ssi ons PZEV

WC Cal Ext Deft 10/19/16 10/ 19/ 24 100000 N
California Em ssions Extended Defect Warranty

WC Life Seatblt 10/19/16 10/ 19/ 66 999999 N
Lifetinme Seatbelt Warranty

WC Fed Defect 10/ 19/ 16 10/ 19/ 19 36000 N
Federal Enmi ssions Defect Warranty

ADDT' L ADDT' L EFFECTIVE EXPI RATI ON UPDATE
COVERAGE REASON MONTHS M LES DATE DATE DATE  USER

EFFECTI VE EXPI RATI ON UPDATE

EXCLUSI ON TYPE EXCLUSI ON DATE DATE DATE
SAS CONTRACT
CONTRACT PLAN DEDUCT- START
NUMBER NUMBER STATUS |BLE M LEAGE CONTRACT OWNER

kkkkhkkhkkhkkkhkk*k I\DSAS CO\‘TRA kkkkkkhkhkkhkhkk*

VEHI CLE COWMENTS

kkkkhkkhkkhkkkhkk*k I\DCO\/'VENTS*************



10/ 30/ 2017 07:53: 09 SUBARU STAR SYSTEM PACE: 1
Vehicle ClaimH story Report
FOR USER: ewal ke

VEHI CLE DATA

MODEL OPT MODEL TRANS TRI M
VIN YEAR CDE CODE DESCRI PTION DEMD TYPE STYLE
JF2-SIAGOS HEEEEEEE 2017.0 14 HFF  (HFF C WHO) 2 CVT  2.5i Premium
ALLOC  SELLING SALE WARRANTY SPEC EXT/INT
DEALER  DEALER DATE START DATE =~ CODE CLR/CLR

401278 401278 19-Cct - 2016 19-Cct - 2016 C VHC GRA

SAS CONTRACT | NFORMATI ON

START DATE EXPI RATI ON DATE STATUS OWMER

* kK kK No SAS Contract Information * kK kK

CLAI M DETAI L
SEQ CLAIM REG ON FAI L DAMAGE ENTRY
NUM TYPE RO/ JOB DEALER CCDE CODE M LEAGE DATE
1 WC 304551 B 050-401278 UY®O0 12945 08/ 25/ 17
SEQ START COWPLETE ORI G PRCC PRCC AUTH  TECHNI Cl AN
NUM DATE DATE CODE DATE CODE CODE ID
1 08/ 24/ 17 08/ 25/ 17 D 08/ 25/ 17 USER 157463

CLAIM CREDI TS / DEBI TS

SEQ CLAIM PCSTI NG TAX SAS PNT/ MAT TON NG  RENTAL

NUM STATUS DATE AMOUNT DEDUCT  AMOUNT AMOUNT  AMOUNT
1 CR Pai d 08/ 25/ 17 0. 00 0. 00 0. 00 0. 00 0. 00

SEQ ORI@NAL  ADJUST NET

NUM  CLAIM AMOUNT CLAIM
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LABOR | NFORMATI ON

SEQ LABCR LABCR ADDT'L SUBLET SUBLET CLAI M
NUM OPER # HOURS HOURS HOURS  AMOUNT LABOR

1 100009 0.50 0. 00 0. 00 0. 00 51. 20
CUSTOMER CONCERN NO REPAI R MADE

PARTS | NFORMATI ON

SEQ UNI'T UNI T EXTENDED HANDL- CLAIM FAI LED RETURN
NUM  PART NUMBER  QTY CosT CosT I NG PARTS PART  CODE

1 Conpl ai nt: DI AGNOSTI C FOR CUSTOVER CONCERN: PASSENGER SEAT BELT WARNI N
GSENSOR GOES OFF WHEN NOONE IS IN I T Cause: F Story: TESTED DROVE AND
WARNI NG DIDN' T GO OFF. LOOKED FCOR DTCS AND FOUND NONE. PERFORMANCE CHE
CKALL OK AT THIS TI ME, CHECK W RI NG AND CONNECTI ONS, CK SENSCR PERFORM
ANCE, CK HARNESS, ALL OK AT THIS TIME, NOT ABLE TO DUPLI CATE AS DESCRI B
ED ATTH S Tl ME





