To whom it may concern-

Unfortunately, this is going to be a rather lengthy message. | had a recall on my 2013 Kia Forte, it
involved the brake pedal stopper. It was my fault for not bringing in my KIA earlier, | had called months
earlier and left two VMs with the service dept because they never answered the phone. They always
called me back but unfortunately, | do not have cell service out where | live so | gave up. A few months
later | brought my car in. At this point all my break lights were burnt out. The recall stated that my break
lights would continuously stay illuminated. Kia dealership stated they would not fix my break lights but
assured me the ONLY issue was that the bulbs were out. He also stated | needed new tires and when |
told him | wasn’t interested he was visibly frustrated. | was not going to pay the 60 bucks they quoted
me to have new bulbs put it in and he also made some very rude comments about how my fiancé may
not can change the bulbs. | know from experience that | could go to an auto parts store and spend about
5 bucks on bulbs so that is what | did. When | got to the auto parts store to switch my bulbs out, the
bulbs had burnt and melted into the plastic socket and would not come out. At this point | was
aggravated but planned to take my car to a privately-owned mechanic to have it fixed, that’s when |
realized all my dash lights were out as well. | know for an absolute fact that my dash lights were working
when | brought my Kia in. At this point i was aggravated and called and asked to speak to the manager. |
told him about my experience and told him how his service guy was more worried about me spending
money or swiping my card than if | was happy or pleased with the service. | understand | was not
spending money, but | did buy my car from KIA and deserve the same respect any other paying
customer would have gotten. Josh, the manager stated that he would fix my break lights because that is
no issue and he isn’t worried about the cost of it he did state that he cannot be certain that the dash
lights quit working while | was at the dealership. | assured him | leave every morning before the sun
comes out and was certain they were working before my visit. Long story short | went back in, so he
could get the burnt bulbs out and replace the lights, because remember the service dept told me that
was my only issue (burnt out bulbs). Of course, said the dash lights were not on them and that it was
just a burnt bulb and | would have to take the dash apart to fix it...

Honestly, | did not even think to check if they fixed my break lights, that didn’t even cross my mind
because that was the ONLY reason | was there. This morning | was dropped off at work and as my car
was pulling away | realized my lights were still NOT fixed. Is there a new bulb in there? yes, are the brake
lights working? No. Now I’'m worried that is more than what the service dept stated it was. But besides
that...how can you not ensure something is fixed before you send the customer home.

At this point | am BEYOND frustrated. | have never ever had an issue with my KIA but | can ensure you |
will never give KIA another dime of my money solely on the service | received here in Asheville. | will also
make a public post regarding the KIA dealership in Asheville. | hope that other customer receives better
service than | did.




@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: SLarez Case Number - - 05/23/2012 06:07:38 AM

Case Details

Title: DIr opened Service Alert Escalation because brakes locking up, dir CND.

VIN: KNAFU4A2sCHI Mileage: 6286 Status: Working

Priority: Priority Severity: High Call Source: Service Alert — TL
owner: | Gz owner Email: [ @crosscountry-auto.com

Case Type Levell: Complaint

Case Type Level2: Quality

Case Type Level3: Please Specify

Case Type Level4: Please Specify

Contact Details

verme:
Phone: _ Alt Phone: Fax:
dcress::

Address2:
City: ST LUCIE State: FL Zip: | Email:

Dealer Details

Code: -

Name: Bev Smith Kia

Case History

*** PHONE LOG 05/15/2012 07:01:41 PM (Local Time) sa Action Type:
Dealer :Bev Smith Kia

Technician :Matthew Pearlman

Service Manager :Bert Dale
Dealer Phone
DPSM :Phillip Bayless
Vehicle Model :FORTE SEDAN

Model Year :2012

Mileage :6286

Initial comments by Technician found in TL Case || I :

*= Performed by contact: Matthew Peariman ||
*** This is a Request for Assistance ***

Problem Description :

customer bought vehicle out of state(pennsylvania)came in initially on 04/24/12

stating smelled something burning from drivers front tire area, founs both front rotors heavily glazed and pads too., machined both front rotors, cleaned
pads, none in stock at time, test drove vehicle no problems , customer left with vehicle, customer returned on 05/07/12 saying vehicle was pulling left
while braking, test drove vehicle, could not duplicate concern, went to ta k to customer, customer had an attitude when asked about concerns, and said
if you cant duplicate it, forget it. now customer is back again on 05/15/12 and says after vehicle has stopped at a light and you go to accelerate, I/f wheel
locks up and car wont move, test drove vehicle, could not duplicate any concerns with vehicle,

Diagnostics Performed :

checked calpier , moves freely and slides are not binding, pads ae good, no codes stored in memory or active, noticed left front rotor is scored again,
customer is a younger male and irate and insists there is a problem, even though it can not be duplicated, service manager says to check with you guys
if there is any abs pump issues, what would my next step be

Please contact dealer for additional information regarding customer handling & repair status and update customer accordingly.

*** CASE ACCEPTED 05/16/2012 08:58:16 AM (Local Time) JHirshfield
from Queue Service_Alert_TL2CA to WIP Accepted Cases.

*** PHONE LOG 05/22/2012 01:11:59 PM (Local Time) TLarson Action Type: Outgoing call
CUSTOMER ADVISED
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Case History

1 IM HAVING PROBLEMS WITH THE VEHICLE

2 1 HAD SMOKE COMING OUT OF MY FRONT LEFT TIRE , PULLING STEERING
3 1 HAD IT TOWED IN ONCE

4 NOW ITS AT THE DEALER TODAY

5 THEY ARE NOT ABLE TO FIGURE OUT THE PROBLEM

6 THEY CANT DUPLICATE THE CONCERNS

7 IM IN A RENTAL CURRENTLY

8 | HAVE HAD TO GO IN 5X FOR THIS CONCERN

WRITER ADVISED

1 APOLOGIZED FOR THE CONCERNS

2 EXPLAINED THAT THE WARRANTY REQUIRES THE DEALER TO DUPLICATE OR VERIFY THE CONCERNS
3 BEFORE A REPAIR IS DONE

4 KIA PROVIDES TECH ASSISTANCE THRU OUR TECHLINE

5 AND ALSO THRU OUR DPSM

6 SO LET ME REVIEW THE CASE NOTES

WRITER REVIEWED TECHLINE CASE
WRITER ADVISED CUSTOMER

11 SEE THAT THE TECHLINE CASE WAS OPENED ON 5/15/12

2 THEY PROVIDED THE TECHLINE WITH THE INITIAL INFO

3 THEY DIDNT RESPOND BEFORE THE VEHICLE LEFT

4 THE COMMENTS FROM TODAY SHOW THAT THEY THINK THAT IT MIGHT BE A HECU

5 AND THEY WERE GOING TO TEST DRIVE THE VEHICLE AND WOULD REPORT THERE FINDINGS BACK TO TECHLINE
6 BASED ON THERE FINDINGS OUR TECHLINE WILL RECOMMEND OR PROVIDE INSTRUCTIONS

7 IN ORDER TO FIND OUT THE STATUS | NEED TO CALL THE DEALER

(PUT CUST ON HOLD)

WRITER CALLED TIM @-

1 CALLING TO FOLLOW ON A CASE FOR CUSTOMEF_

Dealership Contact Name: TIM @IM
Year/Model/Mileage of Vehicle: 12 6286

RO Open Date: 5/15/12

Days Down at initial Service Alert Report: 7

Repair Issue: Vehicle will not go over 40mph , Tire Smoking
ETA for completion of repairs: UNKNOWN

Repeat Pair (Y/N) if so, how many? YES X 5

Techline Case? If so, #7*7

Rental provided? If so, since when? YES , DEALER LOANER
DPSM contacted by dealer? NO

Service Campaign? NO

WRITER REVIEWED CASE WITH TIM

1 WE HAVE NOT BEEN ABLE TO DUPLICATE THE CONCERNS
2 WE ARE GOING TO HAVE ONE OF OUR EMPLOYEES DRIVE THE VEHICLE
3 WE ARE GOING TO PUT AS MANY MILES ON IT THAT WE NEED TO IN ORDER TO DUPLICATE THE CONCERNS

WRITER ADVISED

1 HAVE YOU CALLED THE DPSM?
21 SEE THE TECHLINE CASE WHERE THE TECH WAS TALKING ABOUT WANTING TO REPLACE THE ABS CONTROL MODULE
3 IS THAT SOMETHING THAT YOU STILL THINK IT MAY BE?

1 WE THINK IT MIGHT BE

2 BUT HAVE NOT BEEN ABLE TO VERIFY THE VEHICLE HAS A CONCERN
3 WE EMAILED THE DPSM AND HAVE NOT HEARD FROM HIM

41 THINK HE IS AT A HEARING

WRITER ADVISED
1 OK PLEASE HAVE YOUR TECH REPLY TO TECHLINE
2 THEY MAY MAKE A RECOMMENDATION BASED ON THE INFO PROVIDED

3 ALSO LETS ASK PHILLIP WHAT HIS THOUGHTS ARE
4 1 WILL LET THE CUSTOMER KNOW
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Case History
WRITER ADVISED CUSTOMER

11 SPOKE WITH TIM

2 HE REITERATED THAT THEY WERE UNABLE TO DUPLICATE THE CONCERNS

3 HE ADVISED THAT THE SHOP FOREMAN TEST DROVE THE VEHICLE

4 AND WAS UNABLE TO VERIFY THE ISSUE

5 HE WILL BE REPLYING TO TECHLINE TO FIND OUT WHAT THERE RECOMMENDATIONS ARE

6 HE HAS ALSO EMAILED OUR DPSM AND WILL BE FINDING OUT WHAT RECOMMENDATIONS THEY MAKE

7 HE ALSO SAID THAT THEY WOULD KEEP THE VEHICLE AND TEST DRIVE IT UNTIL THE PROBLEM REPLICATES
8 THE DPSM WILL BE ABLE TO MAKE A DECISION REGARDING WHAT REPAIRS WILL BE DONE

9 ONCE THAT DECISION IS MADE WE WILL STAND BEHIND THE DECISION

10 WE WILL FOLLOW UP WITH THE DEALER AND WILL CALL YOU BACK ONCE WE GET FURTHER INFO

CUSTOMER ADVISED

1 OK THANK YOU
2 1 JUST WANT THE PROBLEM FIXED

*** PHONE LOG 05/23/2012 06:06:52 AM (Local Time) SLarez Action Type: Outgoing call
Writer called Scott in Kia service

Scott states.

1. Tech has driven vehicle 25 miles and did not duplicate anything as of yet.

Writer thanked dIr for information

oo End Case Repor_
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@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: Albrahim Case Number _ 05/03/2013 08:52:38 AM

Case Details
Title: SA Escalation: Cust States Radio won't Play; Hears Pop Noise; Smoke out of Vents

VIN: KNAFU4A21 D Mileage: 17665 Status: Working

Year:2013 Model:FORTE SEDAN

Priority: Priority Severity: High Call Source: Service Alert — TL
owner: |Gz owner Email: |l @crosscountry-auto.com

Case Type Levell: Complaint

Case Type Level2: Quality

Case Type Level3: Audio System
Case Type Level4: CD/DVD Operation

Contact Details

verme: [
Phone: _ Alt Phone: Fax:
foy—

Address2:
City: Baton Rouge State: LA Zip: | Email:

Dealer Details

Code: -

Name: Kia of Baton Rouge

Case History

** PHONE LOG 10/30/2012 07:00:23 PM (Local Time) sa Action Type:
Dealer :Kia of Baton Rouge

Technician :Bryant Coyne

Service Manager :N/A

Dealer Phone

DPSM :Rick Ky

Vehicle Model :FORTE SEDAN

Model Year :2013

Mileage :6288

Initial comments by Technician found in TL Case ||| | |

*= performed by contact: Bryant Coyne, |||
*** This is a Request for Assistance ***

Problem Description :
CD PLAYER WILL NOT TAKE CD, | HAVE REPLACED THE RADIO ASSY 2 TIMES FOR THE SAME THING,

Diagnostics Performed :

THE ORGINAL RADIO WOULD NOT EJECT THE CD SO | REPLACED THE RADIO ASSY THEN IT WOULD NOT TAKE THE CD AN | TRYED DIFF
CDS STILL WOULD NOT TAKE, SO THEN REPLACED IT AGAIN IT WAS WORKING WHEN IT LEFT BUT NOW ITS BACH AGAIN AN WILL NOT
TAKE CD AGAIN SHOULD | REPLACE AGAIN

Please contact dealer for additional information regarding customer handling & repair status and update customer accordingly.
[!<For Internal Use Only:
>

*** CASE ACCEPTED 10/31/2012 07:13:57 AM (Local Time) LSims
from Queue Service_Alert_TL2CA SO to WIP WEST/CENTRAL.

*** PHONE LOG 10/31/2012 12:20:11 PM (Local Time) LStreenz Action Type: Outgoing call
Witr called Britney

Page 1 of 3




Case History
1 Left on hold for 2+ Minutes

2 Will callback at a later time

['<For Internal Use Only:
>1]

*** PHONE LOG 11/01/2012 07:07:51 AM (Local Time) LStreenz Action Type: Outgoing call
Wir called Britney @-

1 The svc advisor that is handling the veh is not available
2 Can you callback

Wtr Advised

1 | can provide you with my info and have her call me back
2 Provided contact info and case number

Britney @ - States

1 Ok Thank You

['<For Internal Use Only:
>

*** PHONE LOG 11/02/2012 09:19:02 AM (Local Time) LStreenz Action Type: Outgoing call
Contact Name: Mandy

Customer phone #: Same as above

Customer address: Same as above

Year/Model/Mileage of Vehicle: 13/ Forte / 6288

RO# and Open Date: 10/30

Days Down at initial Service Alert report: 1

Repair Issue: Cust states CD player will not accept the CD

ETA for completion of repairs: Done 10/30

Repeat Repair (Y/N), if so, how many? Y /3x
Techline Case:#

Rental Provided? If so, since when? N
DPSM contacted by dealer Y

1 We replaced the unit more than once
2 We opened TL case for the concern
3 Cust said she would call with any concerns

Wtr Advised

1 Ok Thank You
['<For Internal Use Only:
>

*** PHONE LOG 11/02/2012 09:20:01 AM (Local Time) LStreenz Action Type: Outgoing call
Witr called Antoinette Carter

1 Calling to follow up on the recent visit with the dir
2 Invalid phone number

3 Unable to leave VM

4 Will try again later

['<For Internal Use Only:

>1]

*** PHONE LOG 11/06/2012 03:58:21 PM (Local Time) LStreenz Action Type: Outgoing call
wir calec! |

1 Calling to follow up on recent visit with dir
2 Please callback with further concern

3 Provided contact info and case number
['<For Internal Use Only:

>1]

*** CASE CLOSE 11/06/2012 03:58:28 PM (Local Time) LStreenz Resolution Code = Information Given.

*** CASE REOPENED 05/02/2013 07:09:30 AM (Local Time) DLyons
with Condition of Open and Status of Working.

*** PHONE LOG 05/02/2013 07:10:16 AM (Local Time) DLyons Action Type: Web Contact

800 vm by Mandy Russo dir [l
provided cust/vin
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Hillegas, Michele [KMA]

From:
Sent: unaay, C i :
To: Hillegas, Michele [KMA ;
. Subject: Re:* 2010 Kia Forte

Attached is my payment summary




report from my credit union . On 3/16 | paid $260.00 .

On Mar 26, 2013, at 5:23 PM, "Hillegas, Michele [KMA]" [ lexiausa.com> wrote:
< [

As we discussed, please send a copy of your most recent statement for your car payment
so that | can submit a request for reimbursement for one car paument for your
inconvenience.

Thank you,

Michele Hillegas
National Consumer Affairs Analyst
Kia Motors America, Inc.

Direct

- Fax

iausa.com

<image001.png>

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or
distribution of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of
transiitting software viruses, but we advise you to carry out your own virus checks on any attachment to this
message. We cannot accept liability for any loss or damage caused by software viruses. If you believe that you
have received this email in error, please contact the sender immediately and delete the email and all of its
attachments.
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Hillegas, Michele [KMA]

From:
Sent: Sunday, March 31, 2013 9:05 AM
To: Hill i *
. Subject: Re:% 2010 Kia Forte

Attached is my payment summary




report from my credit union . On 3/16 | paid $260.00 .

On Mar 26, 2013, at 5:23 PM, "Hillegas, Michele [KMA]" _wrcte:
- [

As we discussed, please send a copy of your most recent statement for your car payument

so that | can submit a request for reimbursement for one car payment for your
inconvenlience.

Thank you,

Michele Hillegas
National Consumer Affairs Analyst
Kia Motors America, Inc.

Irvine, CA
Direct

Fax

<image001.png>

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or
distribution of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of
fransmitting software viruses, but we advise you to carry out your own virus checks on any attachment to this
message. We cannot accept liability for any loss or damaue caused by software viruses. If you believe that you
have received this email in error, please contact the sender immediately and delete the email and all of its
attachments,



























































































@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: MHillegas Case Number - 03/14/2013 09:13:55 AM

Case Details
Title: Customer alleges flames shot out from the dash

VIN: KNAFU4A26 A Mileage: 42000 Status: Working
Year:2010 Model:FORTE SEDAN
Priority: Non-Priority Severity: Low Call Source: Phone - English

owner: owner emal: I

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Level4: Fire/Explosion

Contact Details

=
ehone At hone: N Fax
Address1: _

Address2:
City: Thorndike State: MA zio: N Email:

Dealer Details

Code: -

Name: Kia of West Springfield

Case History

*** PHONE LOG 03/14/2013 07:57:24 AM (Local Time) SMcgraw Action Type:
Customer states

. I've had so many problems with my vehicle

. | bought it Feb 4th

. It has been back to the dealer 4 times

. The interior started on fire, | think it was an electrical issue

When | took it into the dealer, they looked at it and they said they could find nothing
. | got the vehicle back with a crack in the windshield which | think they did it!
. They replaced the battery, because it was not starting

. I've had starting issues

. I do not feel safe in this vehicle!

©CONOUTAWNR

Writer placed customer on hold-called dealer

Service Manager Steven

1. Bought the vehicle used in Feb

. No start issue-battery issues 02/18/13 battery replaced

. No start issue-starter issue 02/26/13 -02/27/13 starter replaced covered under warranty

. Customer then called 03/13/13 stating flames were coming out from the left side of the dash board

No melt marks, no smell, tech looked under, test drives

. Stress mark crack on the windshield where the customer alleges the flames were coming -we did not cause this
. The vehicle is here, and we are letting it run with heat, defrosters, a/c, wipers, radio etc

. Bulb was replaced on 02/23/13 not a warranty issue, but dealer took care of it

. | am alerting my DPSM of the situation

Writer told customer will call back instead of keeping her on hold-customer agreed
['<For Internal Use Only:
>1]

*** NOTES 03/14/2013 08:09:53 AM (Local Time) SMcgraw Action Type: Manager review
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Case History
DISPATCHING FOR

1. Product liability

2. Customer alleges fire came out from the dash
3. Dealer has vehicle

4. Customer no longer wants the vehicle

['<For Internal Use Only:
>1]

*** CASE DISPATCHED 03/14/2013 08:10:08 AM (Local Time) SMcgraw
from WIP 0-INBOX to Queue National CA.

** CASE ACCEPTED 03/14/2013 09:01:41 AM (Local Time) MHillegas
from Queue National CA to WIP Fire.

wexkeerEnd Case Report_
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Fax

To: Service Manager From: Phillip Bayless

Fax: Date: June 26, 2013

Phone: NG Pages: 3 (Including Fax Cover Sheet)

re: cc:  Fie to case I

O Urgent O For Review [0 Please Comment [1 Please Reply [0 Please Recycle

eComments: KNAFU4A2XD-

Please see the attached appointment confirmation letter for ||| - P! ease copy
the service file and send to:

KiaMotors America, Inc.
Southern Region Office

Atlanta, GAJIN
I

Please send hard a copy overnight, Attn: _ Danielle Burke

DO NOT FAXI







@ Consumer Assistance Center Case Report

KIA MOTORS

Printed By: JLiera Case Number _

Case Details
Title: 1QS cst: veh was noisy, smoked, had no power 3x; | do not want veh

05/16/2013 12:47:37 PM

VIN: KNAFU4A2XDS Mileage: 3209 Status: Working
Year:2013 Model:FORTE SEDAN
Priority: Non-Priority Severity: Low Call Source: Phone - English

owner: [ owner e

Case Type Levell: Complaint
Case Type Level2: Quality
Case Type Level3: Engine/Exhaust/Battery/Fuel System

Case Type Level4: Engine Performance

Contact Details

verme: N
Phone: _ Alt Phone: Fax:
dcress2: I

Address2:
City: Orlando State: FL Zip: |

Dealer Details

Code-

Name: City Kia of Greater Orlando

Case History

*** PHONE LOG 03/14/2013 01:15:26 PM (Local Time) KJohnson Action Type: Incoming call
Caller , Sister, stated:
1 - My sister's spanish is better than her english
[wtr could hear male and female speaking Spanish in background; sister seemed to be translating for them]
2 - the day after she got this veh, it started making noise, smoking, slowed down
3 - rs took it to the dealer and they said she did not know how to drive
4 - she took the car back, and it happened again
5 - again the dealer said there was nothing wrong and returned it
6 - it happened a third time and she video'd it happening
7 - you could hear the car going rrr-rrr-rrr and see that it would not faster than 20 mph
8 - the car is at the dealer and they are going to keep it for 2 weeks
9 - she is in an enterprise car, but she has to pay the insurance
10 - she does not want this car [repeated]
11 - what should she do?

Writer:

1 - Apologized

2 - fyi, we have spanish speakers at this office and if your sister ever needs help, she can speak directly to one of them
3 - if she does not want to keep veh, recommend she talk to sales manager or consult WCIM

4 - wtr will work w/ dIr to be sure all necessary resources are involved to fix veh [she does not want veh]

5 - provided case no.

Customer:

1 - Thank you

['<For Internal Use Only:
>1]

*** PHONE LOG 03/14/2013 01:29:16 PM (Local Time) KJohnson Action Type: Outgoing call
Called fl112 and SVCM Todd stated:

1 - veh has been here twice; this is second time

2 - the first time it came in was 3/7; this time it came in 3/13

3 - she says there is white smoke coming out from under the hood and the car has no speed
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Case History

4 - | put 280 miles on the veh and CND

5 - there were no codes

6 - | drove highway and city, turning veh off, letting it sit, and restarting it

7 - 1 drove it in to really try to get it to duplicate and | could not

8 - This time | spoke with Phil Bayless and he said to keep veh for 5 days and continue to drive it and see if we can duplicate it
9 - so far | have put 140 miles on it without problem so far

10 - again it is a combination of city and highway driving

11 - she took a video, but the camera is moving all around and you really cannot tell what is happening

12 - In some ways, what she is saying does not make sense

13 - We see no signs of smoke residue on the engine, no sign of a plastic bag being caught and burning off, no sign of fluids leaking or anything | ke this
14 - | think she might be driving two-footed, but she says she is not

15 - if you brake and accelerate at the same time, the car will go into failsafe mode

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:33:07 PM (Local Time) KJohnson Action Type: Outgoing call
Called RCAA Danielle, who stated:

1 - dispatch case

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:35:25 PM (Local Time) KJohnson Action Type: Outgoing call
Called cst and left VM:

1 - 1 am sending your case to regional office

2 - someone will contact you in 2 business days

['<For Internal Use Only:

>1]

*** EMAIL OUT 03/14/2013 01:40:40 PM (Local Time) KJohnson Action Type: External email

Karen -

Phillip,
| believe you are aware of this vehicle.

This is a 13 Forte, KNAFUAA2XDH] . 240 miles, orig owner || . Ths s 1Qs.

Customer states that veh is at- for third time for a problem where engine becomes noisy, smoke comes out from under hood, and veh will not have
any speed or power.

SVCM Todd says this is second visit.

Customer's first language is Spanish and her sister |||l c2''ed for her. Her sister says |l vi speaks English all right, that she
understands her, but that she was calling for her sister.

[l states her sister does not want veh back. DIr CND after extensive test-driving and is continuing to testdrive veh.
| am dispatching for early intervention.

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. If it has been sent to you in error,
please notify the Kia Consumer Affairs Dept. at || l] AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be distributed or
disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Case_|JJj_<7ohnson_03-14-2013133322.doc>>

*** NOTES 03/14/2013 01:41:53 PM (Local Time) KJohnson Action Type: Manager review
Writer dispatching to southern region
(a) for early intervention
(b) to contact customer
Because
1 - 2013 Forte, 240 miles, orig owner
2 - veh is at dIr for 2nd time with an engine complaint that dir CND
3 - cst does not want veh
4 - dpsm notified
5 - rcaa agrees to dispatch
[!<For Internal Use Only:
>1]

** CASE DISPATCHED 03/14/2013 01:42:46 PM (Local Time) KJohnson
from WIP g. Default to Queue Southern Region.

** CASE ACCEPTED 03/15/2013 07:01:41 AM (Local Time) OSprague
from Queue Southern Region to WIP default.

Page 2 of 7




Case History

*** PHONE LOG 03/15/2013 12:29:20 PM (Local Time) OSprague Action Type: Outgoing call
Writer spoke to customer and stated:

1. Your case was forwarded to regional office

2. Case is being assigned to analyst in this office

3. Do you have your vehicle or is it at the dealer?

CALL WAS DISCONNECTED

Writer called customer back and left message stating:

1. Case forwarded to regional office

2. Case being assigned to analyst, Danielle Burke

3. Analyst will contact you within 24 business hours

4. Please call if you need assistance prior to her calling you back (provided contact info - Direct line since area code is in NY)

Case assigned to analyst DBurke for customer contact

['<For Internal Use Only:
>

*** PHONE LOG 03/18/2013 06:48:57 AM (Local Time) OSprague Action Type: Outgoing call
Writer requested sales and service docs from

[!<For Internal Use Only:

>

*** PHONE LOG 03/18/2013 01:32:54 PM (Local Time) DABurke Action Type: Outgoing call
Witr states:

1. Called the customer to discuss the case.

2. Explained that the KCC transferred the case to wtr for review.

3. Apologized for the concern that they are having with the vehicle.

4. Is your concern current?

Cust states:

1. Thank you for calling.

2. The vehicle is still at the dIr.

3. I am afraid of the vehicle.

4. The rental vehicle that | have does not do what my vehicle does.
5. Me and my daughter were on I-4 and we were almost killed.

6. My english is not good at all.

Wir states:
1. | understand your engilsh just fine.

Cust states:
1. | hope they find the problem and repair it under the warranty.

Wir states:

1. 1do as well.

2. I will call the dIr to later and request your R.O.'s and get an update on the vehicle.
3. Once | have all the information | will call you back to discuss the case further.

4. Thanked the customer and ended the call.

['<For Internal Use Only:

>1]

*** NOTES 03/18/2013 05:54:19 PM (Local Time) KJohnson Action Type: E-mail rec.
From DPSM:

1 - 1 am aware of this vehicle.

2 - SVCM Todd put 200 miles on it the last time to try and duplicate and could not.

3 - He is planning on driving it extensively again to attempt to duplicate.

4 - Dealer has yet to duplicate the customers concerns.

5 - Dealer also drove with customer to give her the opportunity to attempt to duplicate it.

[!<For Internal Use Only:
>1]

*** PHONE LOG 03/21/2013 12:46:36 PM (Local Time) DABurke Action Type: Outgoing call
Wtr states:
1. Called the dir for an update on the vehicle.

Todd Srv Mngr states:

1. The customer's vehicle has been repaired.

2. We found a misadjusted brake switch and it cooked the brake pads the rotors and the front wheel bearings.
3. We adjusted the brake switch, replaced the pads and the rotors and the front wheel bearing.

Witr states;
1. Please fax over the R.O.'s as soon as possible.
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Case History

2. Thank you and ended the call.
[!<For Internal Use Only:

>1]

*** PHONE LOG 03/21/2013 01:11:04 PM (Local Time) DABurke Action Type: Outgoing call
Called the customer and stated,;

1. I am calling with some good news.

2. The diIr found your concern and has replaced the brake switch, rotors and front wheel bearing.
3. Your vehicle is repaired and ready to be picked up.

H states:
. I do not want the vehicle | am afraid of the car.

Wir states:

1. I apologize for the concern that you have had with the vehicle.

2. Repurchase or replacement of the vehicle is not an option Kia is offering at this time.

3. Once you pick up the vehicle | will give you a chance to drive the car and | will call you back on Monday for an update.
4. At that time after | confirm that the vehicle is repaired | will discuss a GW offer for your inconvenience.

H states:
. Ok, thank you | look forward to speaking to you.

Wir states:

1. Thanked the customer apologized for the concern and ended the call.
2. Will call the customer on Monday for an update.

['<For Internal Use Only:

>1]

*** PHONE LOG 03/22/2013 07:39:46 AM (Local Time) AJudson Action Type: Incoming call
SVC MGR Todd states:
. Gave name, customer name and VIN.
2. Calling to review customer case.

Writer States:

1. Advised customer case opened with SRCA DABurke.
2. Verified SVC MGR has customer information.

3. Gave customer case number.

['<For Internal Use Only:

>1]

*** PHONE LOG 03/26/2013 10:10:48 AM (Local Time) DABurke Action Type: Outgoing call
Wtr states:

1. Called the customer atH to ensure the vehicle was repaired.
2. There was no answer L or call back.

[!<For Internal Use Only:
>

*** PHONE LOG 04/01/2013 10:19:20 AM (Local Time) DABurke Action Type: Outgoing call
Witr states:

1. Called the customerm to discuss the case.
2. There was no answer or call back.
['<For Internal Use Only:

>

*** PHONE LOG 04/02/2013 01:44:56 PM (Local Time) DABurke Action Type: Outgoing call
Wir states:

1. Called the customer_ there was no asnwer LVM for call back.

['<For Internal Use Only:

>

*** PHONE LOG 04/17/2013 09:25:43 AM (Local Time) DABurke Action Type: Outgoing call
Wir states:

1. Called the customer at” to ensure the vehicle was repaired.
2. There was no answer L or call back.

3. Sending a call me letter and closing the case.

[!<For Internal Use Only:
>

*** CASE CLOSE 04/17/2013 09:27:06 AM (Local Time) DABurke Resolution Code = Letter Sent.

** CASE REOPENED 05/16/2013 12:31:42 PM (Local Time) JLiera
with Condition of Open and Status of Working.

*** NOTES 05/16/2013 12:32:17 PM (Local Time) JLiera Action Type: Manager review
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Case History
Description of Concern and Repair History:

Writer Reviewed Case with Joshua-

1 We are done with the repairs
2 We readjusted the Brake Switch
3 Customer Call bacl

*** PHONE LOG 05/14/2013 09:58 AM US Mountain Standard Time TLarson Action Type:Outgoing call
writer Called Custome ||| I V. spanish)

1 Calling to follow up on your visit to the KIA dealer

2 Wanted to verify that your vehicle was fixed and is working properly
3 Please Call us back and let us know how its operating

4 Provided Call back info and case number

** PHONE LOG 05/15/2013 11:00 AM US Mountain Standard Time JLiera Action Type:Outgoing call

***Called Cust***

Writer stated:

1. No answer

2. LVM with contact info and case number

3. Calling to follow up on your visit to the KIA dealer

4. Wanted to verify that your vehicle was fixed and is working properly
5. Are their any other questions or concerns

6. Requested a call back

** PHONE LOG 05/16/2013 12:29 PM US Mountain Standard Time JLiera Action Type:Outgoing call

***Called Cust***

Writer stated:

1. Calling to follow up on your visit to the KIA dealer

2. Wanted to verify that your vehicle was fixed and is working properly

Caller stated:

. This is something difficult

. The last time that the dealer fixed the vehicle it worked for about 2 weeks

. After that it started to have the issue with the brakes

. The time before that was the same thing

. I will be driving for a while and then all of a sudden the vehicle will begin to have a roaring noise and will not accelerate more then 20MPH
. It doesn't happen all the time but it will and then goes and comes back

. Also the brakes will get really hard and will not stop the vehicle

. It's a safety hazard for me

. It's the same problem over and over with the brakes and will not stop the vehicle

10. | am scared to drive this vehicle and do not want it anymore

11. I am looking into getting a lemon law for it because they this is too much

12. | cannot continue to drive this car

13. | have to lose days from work to be handling all this and eventually the vehicle will end up back at the dealership for the same problem

OCoO~NOUWNE

Writer stated:

1. Apologized

2. Explained that because this is the third time that she has the vehicle at the dealership and does not feel safe in the vehicle | will get the case out to
the region for further review

3. Explained that they will contact her in about 1-2 business days

Cust stated:
1. Ok thank you

['<For Internal Use Only:

>1]

*** PHONE LOG 05/16/2013 12:47:09 PM (Local Time) JLiera Action Type: Outgoing call
***Called DPSM Phillip Bayless***

Writer stated:

1. Wanted to make you aware of this case that | am sending to the region
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Case History

2. Cust has a 2013 Forte,m

3. Cust had brake switch adjusted at City Kia of Greater Orlando last week but wants to have the vehicle re purchased
4. Explained that the is the third time she has this concern and repair on the vehicle

5. Cust claims that she does not feel safe in the vehicle and is claiming a lemon law on it

5. Will send you an E-mail with more info

Phillip stated:

1. Ok forward me the notes

2. 1 will check in with the dealership
['<For Internal Use Only:

>1]

Attachments to Case:
File Name Location

Email Attachment 03/14/2013 01:35:59 PM \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Cascjjj ] _<Johnson_03-

14-2013133322.doc
oo End Case Repor_
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KIA MOTORS
Printed By: KJohnson

Case Number _

Consumer Assistance Center Case Report

03/14/2013 01:36:08 PM

Case Details

Title: 1QS cst: veh was noisy, smoked, had no power 3x; | do not want veh
VIN: KNAFU4A2XDS Mileage: 240

Year:2013 Model:FORTE SEDAN

Priority: Non-Priority

owner: |Gz

Case Type Levell: Complaint
Quality
Engine/Exhaust/Battery/Fuel System

Severity: Low

owner eml: |

Case Type Level2:
Case Type Level3:

Case Type Level4: Engine Performance

Status: Working

Call Source: Phone - English

Contact Details

Nare [
prone I
dcress:.

Address2:

Alt Phone: Fax:

City: Orlando State: FL

Dealer Details

Code: -

Name: City Kia of Greater Orlando

Case History

*** PHONE LOG 03/14/2013 01:15:26 PM (Local Time) KJohnson Action Type: Incoming call
Caller , Sister, stated:
1 - My sister's spanish is better than her english
[wtr could hear male and female speaking Spanish in background; sister seemed to be translating for them]
2 - the day after she got this veh, it started making noise, smoking, slowed down
3 - rs took it to the dealer and they said she did not know how to drive
4 - she took the car back, and it happened again
5 - again the dealer said there was nothing wrong and returned it
6 - it happened a third time and she video'd it happening
7 - you could hear the car going rrr-rrr-rrr and see that it would not faster than 20 mph
8 - the car is at the dealer and they are going to keep it for 2 weeks
9 - she is in an enterprise car, but she has to pay the insurance
10 - she does not want this car [repeated]
11 - what should she do?

Writer:

1 - Apologized

2 - fyi, we have spanish speakers at this office and if your sister ever needs help, she can speak directly to one of them
3 - if she does not want to keep veh, recommend she talk to sales manager or consult WCIM

4 - wtr will work w/ dIr to be sure all necessary resources are involved to fix veh [she does not want veh]

5 - provided case no.

Customer:

1 - Thank you

['<For Internal Use Only:
>1]

*** PHONE LOG 03/14/2013 01:29:16 PM (Local Time) KJohnson Action Type: Outgoing call
Calle and SVCM Todd stated:

1 - veh has been here twice; this is second time

2 - the first time it came in was 3/7; this time it came in 3/13

3 - she says there is white smoke coming out from under the hood and the car has no speed
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Case History

4 - | put 280 miles on the veh and CND

5 - there were no codes

6 - | drove highway and city, turning veh off, letting it sit, and restarting it

7 - 1 drove it in to really try to get it to duplicate and | could not

8 - This time | spoke with Phil Bayless and he said to keep veh for 5 days and continue to drive it and see if we can duplicate it
9 - so far | have put 140 miles on it without problem so far

10 - again it is a combination of city and highway driving

11 - she took a video, but the camera is moving all around and you really cannot tell what is happening

12 - In some ways, what she is saying does not make sense

13 - We see no signs of smoke residue on the engine, no sign of a plastic bag being caught and burning off, no sign of fluids leaking or anything | ke this
14 - | think she might be driving two-footed, but she says she is not

15 - if you brake and accelerate at the same time, the car will go into failsafe mode

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:33:07 PM (Local Time) KJohnson Action Type: Outgoing call
Called RCAA Danielle, who stated:

1 - dispatch case

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:35:25 PM (Local Time) KJohnson Action Type: Outgoing call
Called cst and left VM:

1 - 1 am sending your case to regional office

2 - someone will contact you in 2 business days

['<For Internal Use Only:

>1]

o End Case Repor-

Page 2 of 2













MEDICAI CENTER

_. LOMA LINDA., CALIFORN!P_

FACSIMILE TRANSMISSION COVER SHEET

Company
Phone

From:

Company:

Phone:

Fax:

Date:

Pages (inciuding this cover page).

Comments: Kia case# [ IEGNGEG

This is my Fire report for my 2012 Kia

if you do not receive all the pages, please contact us immediately at the telephone # listed above.
! Confidentiality Notice

T L P A T i Py T TN
The information contained in this facsimile document may contain information that is privileged, confidential, and
exempt from disclosure under applicable law, and is intended only for the use of the individual or entity named
above. If the recipient or reager of this document is not the intended recipient, or the employee or agent
responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination,
distribution, or copying of this communication is strictly prohibited. If you have received this communication in
error, please notify us immediately by telephone, and return the original message to us at the above address.
Thank you.

£00/ 100 S zv:0< 90 ¥ 10Z/£0/ 7O O VI #224D 43 W04







I " rogez e

NFIRS -1

MM nn YYYY
(N | Lcn) Loxdlozf|zoied ) | mmmmm | [l co essc
FOIO * State ﬁ INGidant Date ﬁ Station Incident Number * Exposura *u Change
- "

K1 Person/Entity Involved ] | | | ¢ ]
Lacal Option | Businesy Name (if applicoble} Arat Cotdis Phone Number
[ | | ] L 1 | | | |
0 sgarsar wwwn TR =
man sk watoess. | | | | 1 I 1 |
ﬁ:::f“e noldrens Number Prefix Stract or Highway Streat Typa Suffis
1 | | | | |
R Past Office Box Apt./SuitaiRoom City :
L1 I | - | | :
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I
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m 0o vy NFIRS -1
Al_ | teal losltiz]lecial | | | O gasic
FOID )I:.{ State * Incideat Oate *; Station Incident Number Exposure *D Chunge

Remarks

Local Optian

_was dispatched to the indicated location for a vehicle fire. Upon i

arrival on scene,

MEZ3]l found a 4 door sedan with active fire confined to Y

the passenger compartment.

All doors

were ¢losed and no windows were

broken upon our arriwval .

Access was made through

t.he unlocked driver

door and extinguishment of the fire was performed.

The area of origin

appeared to he to

the back seat area of the vehicle. The owner was on

scene and denied any recont mechanical problems with the vehicle. The

driver reported driving for about 30 minutes on the freeway and begining

to smeil smoke after exiting the freeway at I10 and Waterman. The driver

denied placing anything hazardousz in the rear of the vehicle. The

vehicle was left with the owner with ne futher fire or hazard existing.

LLUMC security on scene will remain to assist with tow of the vehicle.

Owner Information:
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Medical and Rescue More Apparatus?

Aircraft 71 Rascue unit {50 additional
sheets.
72 Urban search and rescue unit e~

1

Apparatus or Resource Type
Ground Fire Suppression

41 Aircealts fixod wing tanker

11 Engine 42 Hattankor 73 High-angle rescue umt
12 Truck ar parial 43 Heslicanysr 75 BLS unit
13 Quint 40 Averalt, ather 76 ALS unit
14 Tankar and pumper combination 70 Medica! and rescue unit, other NN Nane
18 Brush truck Marine Equipment g Endemrmiiad
17 ARFF (aircraft roscue and firehglhting) 41 Fire boat with pump Other
10 Ground fire supprassion, other 42 Boal, No pump 1 Mabiler command post
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Kla Motors Corp of America
Page 2 of 2

For your protection, California law requires the following to appear on
this form. Any person who knowingly presents false or fraudulent claim
for the payment of a loss is guilty of a crime and may be subject to fines
and confinement in state prison.







Kia Motors Corp of America Attn: Jeannie Mojica
Page 2 of 2

Thank you for your cooperation

If 10u have ani iuestions or concerns, please contact me at_
ar

Sincerely,

Kathleen Styer
NATIONWIDE AFFINITY INSURANCE COMPANY OF AMERICA

Des Moines, |A

For your protection, California law requires the following to appear on
this form. Any person who knowingly presents false or fraudulent claim
for the payment of a loss is guilty of a crime and may be subject to fines
and confinement in state prison.







FIRE & THEFT Total Loss Settlement Worksheet

#%%% CINAL SETTLEMENT BREAKDOWN ****
ACV = $14,422.00

Additional Consideration +

Subtotal ACV = 514,422.00

UPD Applied -

Total ACV = $14,422.00 Percentage
Tax + $0.00

Additional Tax +

Tag/Title Fee +

Total Tax/T&T = $0.00

Subtotal = $14,422.00

Salvage Value: -

(Deductible) - $500.00

Subtotal = $13,922.00

Gap Calculation +

NCR Calculation +

Allowance +/-

Total Settlement Offer = $13,922.00
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3 September 2014

From a general inspection of the fire damaged vehicle, it was evident that
both the engine and passenger compartments were gutted by fire. All four tires
had been consumed by fire. From inspection of the fire damages and burn
patterns, the fire was determined to have originated inside the passenger
compartment. Fire damage in the engine compartment progressed from rear to
front and from driver to passenger side, i.e., the engine compartment fire
extended from the driver's, rear corner area.

The fire debris was removed from the foot wells on both the passenger
and driver's sides of the passenger compariment. Removing the foot well, fire
debris revealed that the fire had burned longer and created more damage to
combustible materials on the driver's side as compared to the passenger side.

In removing the fire debris from the front of the passenger compartment,
two, small, DC power supply cords were found. One DC power cord had a mini-
USB port and went to a small camera. The camera did not cause the fire. The
camera DC power cord was not plugged in when the fire occurred; it was on the
right side of the center console and went to the right foot well. The remains of a
cell phone were also found in near the center console of the passenger side.
This cell phone, while heavily fire damaged, had not caused the fire.

A second DC power cord was found on the left side of the center console.
This DC power cord was plugged in. The cord was found broken near the seat
beside the left side of the center console. However, the appliance end of the
cord could not be found, and the associated DC appliance could not be identified

Inspection of the DC power supplies and the center console area showed
no evidence of a fire cause or fire origin from either DC power cord. The right
cord was not plugged-in. The left DC power cord was plugged-in but did not
show evidence of causing the fire or of being present in the area where the fire
originated.

The engine compartment electrical system was inspected. No electrical
fire cause was indicated in the engine compartment. The electrical wiring and
equipment in the engine compartment had been attacked by fire extension from
the passenger compartment. No evidence of an electrical failure or problem was
found on the battery cables, main power block, alternator, engine wiring harness,
or starter. Some blown fuses were indicated at the main power block.
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3 September 2014

The passenger compartment electrical system was inspected. No
problem was indicated with the wiring and equipment in the front doors or on the
center console. No problem was indicated with the dash electrical wiring and
dash electrical equipment on the passenger side of the steering column.

Inspection of the passenger compartment electrical system did reveal a
series of severe, progressing, electrical wiring shorts involving the main feeder
circuit in the driver's side of the dash. The feeder wiring shorts were directly
above the main circuit board for the inside fuse panel. The most severe fire
damage to the dash assembly wiring harness was in the immediate vicinity of the
wiring shorts. The instrument cluster, printed circuit board had directional fire
attack from the left (driver's) side of the steering column.

Muitiple wiring shorts just to the left of the steering column indicated that
the fire originated in this area and spread across energized wiring during the
early stages of the fire. There was no evidence of an electrical short, fault, or
failure involving the electric steering assist system; the power steering motor was
in the area where the fire began. No electrical wiring shorts were found on the
battery, alternator, and feeder electric cables in engine compartment or on the
wiring harness other areas of the passenger compartment. The absence of
electrical shorts in the engine compartment showed that the battery had been
significantly discharged when the fire progressed into the engine compartment
from the dash assembly.

The severe electrical wiring shorts in the driver's side dash were at the
origin of the fire. This origin area was consistent with the early eyewitness to the
fire observing fire in the dash. The electrical wiring shorts in the drivers side
dash were in an area that had not been altered or modified since the vehicle was
assembled. The electrical wiring shorts in the driver's side dash did involve
electrical wiring that was constantly energized while the vehicle ignition was in
the off position.

From inspection of the remains of_2014 Kia Forte, it was
determined that the fire was ignited by multiple electrical wiring short circuits
(faults) involving the main feeder circuit at or near the passenger compartment
fuse panel. Because the vehicle dash assembly and the associated electrical
system wiring and equipment were unaltered on the 2014 Kia Forte, it is this
engineer's opinion that the fire was the direct result of a defect in the
manufacture of the vehicle.




EEC F#Ie-Page 4

3 September 2014

A DVD-R disk containing a set of digital photographs taken during the
vehicle inspection on 14 August 2014 during the vehicle inspection is enclosed.
Eaton Engineering did not collect or receive physical evidence in this case.
Eaton Engineering is holding no physical evidence in this case.

To conclude, based on the information available at this time. it is this
engineer's opinion that the fire involving a 2014 Kia Forte owned by
originated at the driver's side of the dash assembly at or near the inside fuse
panel. The fire was caused by multiple, electrical, wiring shorts involving the
main electric feeder cable to the fuse panel that ignited ordinary combustibles.
The electrical shorts that ignited the fire developed, because of a defect in the
manufacture of the 2014 Kia Forte. There was no indication that the vehicle had
been modified or altered in the fire origin area inside the dash assembly just to
the left of the steering column.

Thomas E. Eaton, PE, ScD
Consulting Engineer

Enclosures











































SETTLEMENT AGREEMENT AND GENERAL RELEASE

This Settlement Agreement and General Release (hereinafter referred to as the “Agreement”) is entered into by and among
the following parties: (1) Nationwide Insurance (hereinafter referred to as “Claimant”); and (2) Kia Motors America; Kia
Motors Corporation (hereinafter referred to as “Kia”).

RECITALS

A. A dispute has arisen between Claimant and Kia regarding a 2014 Kia Forte bearing vehicle identification number
KNAFK4A61E S (hereinafter referred to as “Subject Vehicle”).

B. Claimant has complained of irregularities, misrepresentations, defects, non-conformities and problems relating to the
sale or lease of and with the Subject Vehicle.
C. Claimant and Kia wish to settle all existing disputes as well as any and all past and present and known and unknown

disputes regarding but not limited to the Subject Vehicle.

NOW, THEREFORE, in consideration of the mutual promises, covenants, representations and agreements herein
contained, the parties hereto agree as follows:

AGREEMENT

1. In consideration of this agreement, Kia shall make a lump sum payment to the claimant in the amount of $14,382.
The Claimant agrees that the foregoing constitutes full payment and satisfaction of any and all claims, which he/she
presently asserted or could have asserted against Kia.

2. It is understood and agreed that this settlement is a compromise of disputed claims and does not constitute an
admission of liability on the part of Kia.

3. Claimant hereby releases and fully discharges Kia, Kia Motors America, Kia Motors Corporation, claimant’s finance
company and any and all other defendants and potentially liable parties, and each of their predecessors, successors,
subsidiaries and affiliated entities, parents, partners, officers, directors, shareholders, agents, employees, representatives,
attorneys, successors and assigns, past and present, and each of them (hereinafter referred to as the “Releasees”) from any
and all claims, demands and causes of action and any and every kind and nature, without limitations, whether known or
unknown, suspected or unsuspected, which Claimant now owns or holds or at any time heretofore has owned or held
against the Releasees arising out of, resulting from, or in any way related to the above Recitals. In the event Claimant has
filed any action, lawsuit, litigation, claim or complaint, legal, administrative or otherwise, with respect to this matter,
Claimant hereby agrees to dismiss said action, lawsuit and/or litigation with prejudice as to all parties and/or to withdraw
said claim or complaint forthwith.

4, Section 1542 of the California Civil Code, provides that:

"A general release does not extend to claims which the creditor does not know or suspect exist in his favor
at the time of executing the release, which if known by him, must have materially affected his settlement
with the debtor."

5. Notwithstanding Section 1542 or other similar provisions, Claimant agrees that this release shall constitute a full
release in accordance with its terms. Claimant knowingly and voluntarily waives the provisions of §1542, and
acknowledges and agrees that this waiver is an essential and material term of the Agreement that led to it, and that, without
such waiver, the settlement would not have been entered into. Claimant acknowledges his/her understanding that the effect
of the Agreement is to waive and release all future potential claims for damages which were or may have been suffered but
which have not yet manifested themselves.

6. Claimant further expressly understands and agrees that the signing of the Agreement shall be forever binding on
Claimant and Claimant’s agents, predecessors, successors, affiliates, assigns, heirs, personal representatives, executors,
administrators, attorneys, employees, agents, servants and insurers, and no rescission, modification or release of the
undersigned from the terms of the Agreement will be made for any mistakes as set forth herein. Claimant further warrants
that no promise or inducement has been offered except as herein set forth and that the Agreement was executed without
reliance upon any statements or representation by Kia and Claimant warrants that he/she is legally competent to execute
this Settlement Agreement and General Release.

Page 1 of 2
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7. Claimant hereby agrees to indemnify, defend, and hold harmless Kia from all loss, cost, claim or expense (including
but not limited to all expenses of investigation and defense of any such claims or action, including reasonable attorneys’
fees and expenses) arising out of any claim made or action instituted by any person or entity who claims to be the
beneficiary of such assignment or transfer, and to pay and satisfy any judgment resulting therefrom or any such claim or
action.

8. Claimant acknowledges that he/she has not been influenced to any extent in entering into the Agreement by any
representations or statements regarding any such action, claim, demand or cause of action made by any party. Claimant
acknowledges that he/she has had the opportunity to consult with his/her attorneys, and that he/she has voluntarily executed
the Agreement after independent investigation and without fraud, duress or undue influence.

9. The Agreement constitutes the entire understanding between the parties hereto pertaining to the subject matter hereof
and fully supersedes any and all prior agreements and understanding, whether written or oral, between the parties hereto
pertaining to the subject matter hereof.

10. The Agreement shall be construed and enforced in accordance with the laws of the State of California. Any action to
enforce this settlement or to address any cause of action arising from the facts contained in the Agreement will be filed in
the Superior Court of California, County of Orange. All parties voluntarily agree to jurisdiction in said court.

11.  Each party hereto shall bear all attorney's fees, expenses and costs arising from the actions of its own counsel in
connection with the Complaint and/or Cross-complaint, the Agreement, and the matters and documents referred to herein,
the filing of a Dismissal of the Complaint, and all related matters.

12. In consideration of the mutual benefit to the Claimant and Kia and other consideration the receipt of which is
acknowledged, Claimant and Kia agree to keep the terms of this settlement and agreement STRICTLY
CONFIDENTIAL, including a mutual agreement to not make or post disparaging statements about each other or the
products involved with print, electronic, social media or internet media. However, nothing contained in this paragraph shall
prohibit any party or attorney to this agreement from disclosing either the existence of or the terms of this settlement or
agreement to their respective insurance carriers, accountants, the parties or courts of competent jurisdiction in furtherance
of the legal process or as otherwise required by a legal duty or obligation owed by Claimant or Kia, or to others with the
prior written consent of the Kia. In the event Claimant or Kia discloses any of the terms of this settlement or agreement as
allowed by this paragraph, such party shall prior to such disclosure, secure in writing from the person or entity to whom
disclosure is made, other than a court, such party’s or entity’s agreement to maintain the disclosed information in
confidence.

Print Claimant’s Name(s):

By:

Nationwide Insurance

Date:
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COPART AUTO AUCT ONS Date 3/04/15

|
MADISONVILLE, TN | Visit us at www.copart.com
PHONE I All Amounts are in USD

TAX 104

FINAL INVOICE

Copart Lot# I TV - KNOXVILLE

Loss Date 4/20/14
Called In 4/25/14

P/U Cleared 4/28/14 B s
Pickup Date 4/29/14 LISA KNEF
Original Title 6/13/14 NATIONWIDE- CFTC1VEC
Trans Title 8/12/14 I
Sale Document 8/12/14 DUBLIN, OH N

Loss Type COLLISION
Description 14 KIA FORTE LX BURN

Vehicle ID# KNAFK4A61ESHEEEE Claim# NN
License#/ST policy#
Mileage UNREADABLE Loss Code
Pickup From RESIDENCE Reference# COMP 1
I Insured |G
HAPPY VALLEY, TN [N owner
|

ADVANCE CHARGES PAID BY COPART

TOTAL ADVANCE CHARGES . . . . . . . . . .00

COPART SERVICE CHARGES

TITLE PROCESSING. . . . . . . . . . . . 10.00 VIN REPLACEMENT
PIP PROGRAM CHARGE. . . . . . . . . . . 75.00
TOTAL COPART SERVICE CHARGES. . . . . . 85.00
TOTAL DUE COPART . . . . . . . .« « .« « .« . . 85.00
PROCEEDS FROM SALE . . . . . .« « « « « « . . 125.00CR *Bid Raised By Internet*
PREVIOUS PAYMENTS FROM COPART. . . . . . . . 40.00
NET DUE COPART . . . . . . .« .« « « « « « . . .00

COPART PAYMENTS DETAIL
COPART CHECK# 34921097 03/04/15 40.00

SALE INFORMATION

Lot# Sold To M PURDY'S SERVICE CENTER
Sale Date 3/03/15 I

Sale Amount 125.00 SWEETWATER, TN N

ACV 14422.00 ]
Repair Est 14422.00

Return .8% Ttem# N Invoice Date 3/04/15
Cert# I Invoice Amount .00 USD
Payment From Buyer 3/03/15 REMIT TO: COPART
|

FAIRFIELD, CA [




_ Nationwide Insurance Mationwide Insurance 05:49:42 a.m. 04-09-2015 172

SETTLEMENT AGREEMENT AND GENERAL RELEASE

This Settlement Agreement and General Release (hereinafter referred to as the “Agreement™) is entered into by and among
the following parties: (1) Nationwide Insurance (hereinafier referred to as “Claimant”); and (2) Kia Motors America; Kia
Motors Corporation (hereinafter referred to as “Kia™).

RECITALS

A, Adispute has arisen between Claimant and Kia regarding a 2014 Kia Fotte bearing vehicle identification number
KNAFK4A61ESIMBMB hercinatier referred to as “Subject Vehicle™),

B.  Claimant has complained of irregularities, misrepresentations, defects, non-conformities and probiems relating to the
sale or lease of and with the Subject Vehicle.

€. Claimant and Kia wish to settle all existing disputes as well as any and all past and present and known and unknown
disputes regarding but not liniited to the Subject Vehicle.

NOW, THEREFORE, in consideration of the mutual promises, covenants, representations and agreements herein
contained, the parties hereto agree as follows:

AGREEMENT

1. Inconsideration of this agreement, Kia shall make a lump sum payment to the claimant in the amount of $14,382.
The Claimant agrees that the foregoing constitutes full payment and satisfaction of any and all claims, which he/she
presently asserted or could have asserted against Kia.

B It is understood and agreed that this settlement is a compromise of disputed claims and does not constitute an
admission of liability on the part of Kia.

3 Claimant hereby releases and fully discharges Kia, Kia Motors America, Kia Motors Corporation, claimant’s finance
company and any and all other defendants and potentially liable parties, and each of their predecessors, SUCCESSOrs,
subsidiarics and affiliated entities, parents, pariners, officers, directots, shareholders, agents, employees, representatives,
attorneys, successors and assigns, past and present, and each of them (hereinafier referred to as the “Releasees™) from any
and all claims, demands and causes of action and any and every kind and nature, without limitations, whether known or
unknown, suspected or unsuspected, which Claimant now owns or holds or at any time heretofore has owned or held
against the Releasees arising out of, resulting from, or in any way related to the above Recitals. In the event Claimant has
filed any action, lawsuit, litigation, claim or complaint, legal, administrative or otherwise, with respect to this matter,
Claimant hereby agrees to dismiss said action, lawsuit and/or litigation with prejudice as to all parties and/or to withdraw
said claim or complaint forthwith.

4. Section 1542 of the California Civil Code, provides that:

"A general release does not extend to claims which the creditor does not know or suspect exist in his favor
at the time of executing the release, which if known by him, must have materially affected his settlement
with the debtor.”

5. Notwithstanding Section 1542 or other similar provisions, Claimant agrees that this release shall constitute a full
release in accordance with its terms. Claimant knowingly and voluntarily waives the provisions of §1542, and
acknowledges and agrees that this waiver is an essential and material term of the Agreement that led to it, and that, without
such waiver, the settlement would not have been entered into. Claimant acknowledges his‘her understanding that the effect
of the Agreement s to waive and release all future potential claims for damages which were or may have been suffered but
which have not yet manifested themselves,

6.  Claimant further expressly understands and agrees that the signing of the Agreement shall be forever binding on
Claimant and Claimant’s agents, predecessors, successors, affiliates, assigns, heirs, personal representatives, executors,
administrators, attorneys, employees, agents, servants and insurers, and no rescission, modification or release of the
undersigned from the terms of the Agreement will be made for any mistakes as set forth herein. Claimant further warrants
that no promise or inducement has been offered except as herein set forth and that the Agreement was executed without
reliance upon any statements or representation by Kia and Claimant warrants that he/she is legally competent to execute
this Settlement Agreement and General Release.
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Kia Motors Corp of America Attn: Jeannie Mojica
Page 10of 2

Date prepared March 4, 2015
Claim number I

Questions? Contact Claims Associate
Kathleen Styer

Phon

Kia Motors Corp of America Attn: Jeannie Mojica

I
Irvin, CA 1R Via Email

We’'re seeking payment Dear Kia Motors Corp of America ,

for damages
We’ve been informed you're the insurance carrier for the at-fault party,
who was involved in an incident with our policyholder, | NN
H o~ April 20, 2014. We've investigated the cause of the incident
and determined that Kia Motors is responsible for the damages to our
policyholder’s property. We’re now seeking reimbursement from your
company.

Claim details

Insurer: NATIONWIDE AFFINITY INSURANCE COMPANY
OF AMERICA

Policyholder: I S

Claimant: Kia Motors

Claim number: [

Your account number: N

Loss date: April 20, 2014

About our subrogation demand
This is how our subrogation demand was determined:

Company loss: $13,922.00
Less (salvage): $40.00
Deductible: $500.00
Total amount due: $14,382.00

Insured’s out-of-pocket rental:  $000.00

The supporting documentation of our subrogation claim is enclosed.
Salvage Document Attached

Action requested
¢ Please send payment to Nationwide Insurance, Attn: Trust Department,

I . <5 Moines, | A

e Please pay any out-of-pocket expenses directly to our insured




Kia Motors Corp of America Attn: Jeannie Mojica
Page 2 of 2

Thank you for your cooperation

If you have any questions or concerns, please contact me at |
or I

Sincerely,

Kathleen Styer
NATIONWIDE AFFINITY INSURANCE COMPANY OF AMERICA

e ————
Des Moines, |IA 1IN

For your protection, California law requires the following to appear on
this form. Any person who knowingly presents false or fraudulent claim
for the payment of a loss is guilty of a crime and may be subject to fines
and confinement in state prison.







Kia Motors Corp of America
Page 2 of 2

For your protection, California law requires the following to appear on
this form. Any person who knowingly presents false or fraudulent claim
for the payment of a loss is guilty of a crime and may be subject to fines
and confinement in state prison.



















Origin and Fire Spread

The fire began at the interior of the passenger compartment more especially at the
driver side dash. Flame development was to wiring insulation and subsequently the
adjacent combustible components and assemblies at the within the dash. Unchecked fire
growth did result in heavy fire involvement within the interior of the passenger
compartment. The fire did ultimately move through the firewall/bulkhead into the motor
compartment where the ignition and burning of the combustible components did ensue.

By the time ultimate extinguishment of the vehicle was effected, heavy fire involvement
was present throughout the passenger compartment, motor compartment and trunk
storage compartment areas. In fact, it does appear the vehicle is a total loss.

Fire Causation

The most probable cause of the fire is a failure of the electrical conductors and/or
components located at the interior driver side dash. The exact mechanism of failure is not
known due to the extensive degradation within the dash and the vehicle. There was
however evidence of localized shorting and arcing of the conductors at the interior driver
side dash area. The fire patterns on the dash frame, windshield frame, hood and adjacent
motor and passenger compartment components do indicate the fires inception within the
interior driver side dash area.

The electrical system for the vehicle was connected and energized at the time of the fire.
The oxidation and demarcation patterns on the dash frame, fire wall/bulkhead, windshield
frame and the hood do further indicate the fires initial inception within the interior of the
dash at the location of the wiring conductors and adjacent components. Additionally,
information provided by the insured’s uncle reports the fire was first noticed at the dash
area.

Debris samples that were removed from the interior of the passenger compartment
failed to reveal the presence of an identifiable ignitable liquid. In fact, there was no evidence
found to indicate the fire occurred as a result of an incendiary cause.







INSPECTION SUMMARY

Exterior

The exterior of the vehicle was heavily oxidized from the front bumper to the rear of the vehicle
and no plastic or fiberglass components remained unburned. The only areas where any paint
remained was at the underside of the doors. The doors were closed at the time of the fire. The
hood was down and latched and the trunk lid was closed. There was no indication that any
exterior component had been removed prior to the fire. In fact, even the fuel cap was found to
have been in the filler neck.

Undercarriage

All components of the undercarriage were found to have been in their appropriate locations
when the fire occurred. There is no evidence of the fires inception at the undercarriage area.

Motor Compartment

The motor compartment was extensively degraded by the fire. The hood was down and latched
at the inception of the fire. All components of the motor compartment were found to have been
in their appropriate locations at the time the fire occurred. The damage configuration within
the motor compartment does demonstrate the fires movement through the firewall/bulkhead
from the passenger compartment into the motor compartment area.

Passenger Compartment

The passenger compartment was gutted by the fire and no upholstery or dash material
remained unburned. The doors were closed at the time of the fire. All components of the
passenger compartment were found to have been in their appropriate locations at the time the
fire occurred. The damage configuration does demonstrate the fires inception at the dash area
more especially at the driver side.




SYSTEMS

Electrical

Both the primary and secondary electrical systems were connected when the fire occurred. The
battery remains were found at the motor compartment. There was no evidence of shorting or
arcing found to indicate a failure of the battery or primary wiring as a cause of the fire. The
secondary wiring in the motor compartment was extensively degraded as a result of heat and
flame impingement. The secondary wiring within the passenger compartment was most
significantly damaged at the driver side interior dash where there was evidence of localized
shorting and arcing of the conductors. In fact, a failure of the electrical wiring conductors
and/or components is the most probable cause of the fire.

Fuel System

The fuel tank and all rigid and flexible lines were connected when the fire occurred. There were
no breaks or deformities found in the rigid lines running from the tank to the motor
compartment. The fuel system components within the motor compartment were extensively
degraded due to heat and flame impingement. The vehicle was not in operation at the time of
the fire. There is no indication the fire occurred as a result of a vehicle fuel system failure.

Drive Train

All the major drive train components were found in their appropriate locations and externally
appeared to be operable. The vehicle was not in operation at the time of the fire. There is no
indication the fire occurred as a result of a drive train system failure.

















































































































































EEC FilcHN Page 2

3 September 2014

From a general inspection of the fire damaged vehicle, it was evident that
both the engine and passenger compartments were gutted by fire. All four tires
had been consumed by fire. From inspection of the fire damages and burn
patterns, the fire was determined to have originated inside the passenger
compartment. Fire damage in the engine compartment progressed from rear to
front and from driver to passenger side, i.e., the engine compartment fire
extended from the driver's, rear corner area.

The fire debris was removed from the foot wells on both the passenger
and driver's sides of the passenger compartment. Removing the foot well, fire
debris revealed that the fire had burned longer and created more damage to
combustible materials on the driver's side as compared to the passenger side.

In removing the fire debris from the front of the passenger compartment,
two, small, DC power supply cords were found. One DC power cord had a mini-
USB port and went to a small camera. The camera did not cause the fire. The
camera DC power cord was not plugged in when the fire occurred; it was on the
right side of the center console and went to the right foot well. The remains of a
cell phone were also found in near the center console of the passenger side.
This cell phone, while heavily fire damaged, had not caused the fire.

A second DC power cord was found on the left side of the center console.
This DC power cord was plugged in. The cord was found broken near the seat
beside the left side of the center console. However, the appliance end of the
cord could not be found, and the associated DC appliance could not be identified

Inspection of the DC power supplies and the center console area showed
no evidence of a fire cause or fire origin from either DC power cord. The right
cord was not plugged-in. The left DC power cord was plugged-in but did not
show evidence of causing the fire or of being present in the area where the fire
originated.

The engine compartment electrical system was inspected. No electrical
fire cause was indicated in the engine compartment. The electrical wiring and
equipment in the engine compartment had been attacked by fire extension from
the passenger compartment. No evidence of an electrical failure or problem was
found on the battery cables, main power block, alternator, engine wiring harness,
or starter. Some blown fuses were indicated at the main power block.




EEC File - Page 3

3 September 2014

The passenger compartment electrical system was inspected. No
problem was indicated with the wiring and equipment in the front doors or on the
center console. No problem was indicated with the dash electrical wiring and
dash electrical equipment on the passenger side of the steering column.

Inspection of the passenger compartment electrical system did reveal a
series of severe, progressing, electrical wiring shorts involving the main feeder
circuit in the driver's side of the dash. The feeder wiring shorts were directly
above the main circuit board for the inside fuse panel. The most severe fire
damage to the dash assembly wiring harness was in the immediate vicinity of the
wiring shorts. The instrument cluster, printed circuit board had directional fire
attack from the left (driver’s) side of the steering column.

Multiple wiring shorts just to the left of the steering column indicated that
the fire originated in this area and spread across energized wiring during the
early stages of the fire. There was no evidence of an electrical short, fault, or
failure involving the electric steering assist system; the power steering motor was
in the area where the fire began. No electrical wiring shorts were found on the
battery, alternator, and feeder electric cables in engine compartment or on the
wiring harness other areas of the passenger compartment. The absence of
electrical shorts in the engine compartment showed that the battery had been
significantly discharged when the fire progressed into the engine compartment
from the dash assembly.

The severe electrical wiring shorts in the driver's side dash were at the
origin of the fire. This origin area was consistent with the early eyewitness to the
fire observing fire in the dash. The electrical wiring shorts in the driver's side
dash were in an area that had not been altered or modified since the vehicle was
assembled. The electrical wiring shoris in the driver's side dash did involve
electrical wiring that was constantly energized while the vehicle ignition was in
the off position.

From inspection of the remains of _2014 Kia Forte, it was
determined that the fire was ignited by multiple electrical wiring short circuits
(faults) involving the main feeder circuit at or near the passenger compartment
fuse panel. Because the vehicle dash assembly and the associated electrical
system wiring and equipment were unaltered on the 2014 Kia Forte, it is this
engineer's opinion that the fire was the direct result of a defect in the
manufacture of the vehicle.
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3 September 2014

A DVD-R disk containing a set of digital photographs taken during the
vehicle inspection on 14 August 2014 during the vehicle inspection is enclosed.
Eaton Engineering did not collect or receive physical evidence in this case.
Eaton Engineering is holding no physical evidence in this case.

To conclude, based on the information available at this time, it is this
engineer’s opinion that the fire involving a 2014 Kia Forte owned by
originated at the driver's side of the dash assembly at or near the inside fuse
panel. The fire was caused by multiple, electrical, wiring shorts involving the
main electric feeder cable to the fuse panel that ignited ordinary combustibles.
The electrical shorts that ignited the fire developed, because of a defect in the
manufacture of the 2014 Kia Forte. There was no indication that the vehicle had
been modified or altered in the fire origin area inside the dash assembly just to
the left of the steering column.

Thomas E. Eaton, PE, ScD
Consulting Engineer

Enclosures




FIRE & THEFT Total Loss Settlement Worksheet

**%* FINAL SETTLEMENT BREAKDOWN ****
ACV = $14,422.00

Additional Consideration +

Subtotal ACV = 5$14,422.00

UPD Applied -

Total ACV = $14,422.00 Percentage
Tax + $0.00

Additional Tax +

Tag/Title Fee +

Total Tax/T&T = $0.00

Subtotal = $14,422.00

Salvage Value: -

(Deductible) - $500.00

Subtotal = $13,922.00

Gap Calculation +

NCR Calculation +

Allowance +/-

Total Settlement Offer = $13,922.00
















CCC VALUESCOPE
Claim Services

Report Reference Number:

Claim reference:

Loss Incident Date: 04/20/2014
Insured: Koons

policy Number : [N

Introduction

Nationwide Affinity Insurance Company
Market Report

Adjuster:
Adjuster ID:
Date Submi
Qwner:

Appraiser: ROGERS, GIA

Nationwide Affinity Insurance Company has conducted an inspection of your

2014 Kia Forte LX 4 door Sedan located in Tallassee, TN.

The inspection

information was then used to conduct research in your local market to
determine the market value of your vehicle.

The local market value of your vehicle was defined by the Zip code- --

Tallassee, TN

prov1ded by Natlonw1de Afflnlty Insurance Company is $15, 011 54

Section Title:

Vehicle Valuation Summary
VINguard Vehicle Identification
VINguard VIN Vehicle History
Local Market Definition
Valuation Methodology

Vehicle Condition

Comparable Vehicles Detail
Vehicle Model Information
NHTSA Vehicle Recall

Appraisal and Valuation Notes

Section Contents:

Market Valuation with components

Vehicle configuration information
Vehicle history research

Local market basis

Method used to evaluate the vehicle
Vehicle's pre-accident condition
Comparable vehicles located in market
Characteristics of the loss vehicle type
NHTSA recall notices

Log notes for this file

Valuation request: NN (continued) 2014 KIA FORTE LX

========================== Vehicle Valuation Summary ==========================

Local Market Value

Pre-tax amount
Vehicular Sales Tax 7.5547%

License/fees (if applicable)

Value before deductible
DEDUCTIBLE

LOCAL
MARKET VALUE

$ 14,422.00

$ 14,422.00
+ 1,089.54

$15,511.54
- 500.00

Adjusted vehicle valuation amount

$ 15,011.54

Automated sales tax calculation based on applicable state,

county and municipal tax rates.

S SSSSSSSSSESSS=S===== Vehicle Valuation Allowances s ss=s=s=SSSs=Ss======s==s==s

Compared to the typical vehicle in the marketplace your vehicle's value was

affected by these factors:

Odometer 12,000

These allowances illustrate factors that influence the settlement an‘_







Insurer Description VINguard Analysis

Year 2014 2014
Make Kia Kia
Model Forte LX Forte LX
FK4 FK4
Body style 44 Sed 4d Sed
Engine 4-1.81-Fi 4-1.81-Fi
Trans 6 Speed Transmission
Restraints AIR BAGS (DRIVER+PASS.) Air Bags (Dr.+Pass.+Side)

Valuation request: 52002508 (continued) 2014 KIA FORTE LX

=============== VINguard Vehicle Identification (continued) ================

Curb Weight 2,736
Odometer 12000
This vehicle was assembled in ASAN BAY, KOREA

TrTa 3 vreae vy v

s s ssses s s e ===V INGUJYU VIN VCllJ.blC HibLULY I i I T ittt it ittt
VINguard has decoded this VIN without any errors.

LR R R R R R SR RS R R R R R R R R R R R R R R R R R R R R R R R R R R R E R R R R R R R R

* WARNING - VINguard has detected prior event(s) in this vehicle's history. *

* Please review the information detailed below. *
LR R R R R R R R R R L R R R R R R R R R R E R R R R R R R R R R R R R EREREREREEREEEEEREEEREREEREEREERJEJRJESRSESE.]

IS0 Vehicle History:
Number of times reported to ISO: 1 ISO's file number:

Activity reported: Property & Casualty 04/20/2014
Insurance company:We Mutual Insurance Company Phone:

Claim number:

Colligion Higtory TInformation:

Collision incident ionwide Affinity Insurance Company
on 04/24/2014 Claimm in Tallassee, TN

Repair estimate: $500 Miles: UNKNOWN Damage Location: Total Loss

AutoCheck Vehicle History Report

Report Run Date: 05/07/2014
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TITLE CHECK

THIS VEHICLE CHECKS Q oCheck database for this 2014 KIA

FORTE LX (KNAFK4A61lE shows no historical events that indicate a
significant automotive problem. These problems can indicate past automotive
damage or warnings associated with the vehicle title.

Problems Checked Results Found

valuation request: INNNEEEEM (continued) 2014 KIA FORTE LX




=============== AutoCheck Vehicle History Report (continued) ==================
















Total Adjustments:

Valuation request: -(continued) 2014 KIA FORTE LX

Category

Condition

Adjustments

* The Condition Inspection Guidelines provide information based on vehicle

age, vehicle type,

and geographic location.

Your vehicle has been

identified as being located in the Southeast region as a newer

passenger car.

* The Condition Inspection Guidelines,

determined by surveys,

the United States.

and all dollar adjustments,
inspectionsg, and interviews with dealerships across

are

Valuation request:_(continued) 2014 KIA FORTE LX

The local market comparable vehicles are compared to the loss vehicle,
adjustments are made for differences in equipment, odometer,
The Price, Asking Price,

Comparable Vehicles Detail

model, etc.

Take Price or List Price displayed below (as

applicable) may differ from the advertised price where CCC obtains different

price information from the seller.

the comparable configured exactly as the loss vehicle.

Loss Vehicle

Dealer Vehicle

Dealer Vehicle

The Adjusted Value represents the price of

Dealer Vehicle

2014 Kia

Forte Lx

4d Sed

4-1.81-Fi

6-Speed

AM/FM Stereo Seek

With Compact Disk

Auxiliary Audio
Connection

Satellite Radio

Anti-Lock Brakes
(4)

Air Conditioning

Drivers Side Air

2014 Kia

Forte Lx

4d Sed

4

Auto Trans

AM/FM Stereo Seek

With Compact Disk

Auxiliary Audio
Connection

Satellite Radio

Anti-Lock Brakes
(4)

Air Conditioning

Drivers Side Air

2014 Kia

Forte Lx

4d Sed

4

6-Speed

AM/FM Stereo Seek

With Compact Disk

Auxiliary Audio
Connection

Satellite Radio

Anti-Lock Brakes
(4)

Air Conditioning

Drivers Side Air

2014 Kia

Forte Lx

4d Sed

4

Auto Trans

AM/FM Stereo Seek

With Compact Disk

Auxiliary Audio
Connection

Satellite Radio

Anti-Lock Brakes
(4)

Air Conditioning

Drivers Side Air

Bag Bag Bag Bag
Head/Curtain Air Head/Curtain Air Head/Curtain Air Head/Curtain Air
Bags Bags Bags Bags

Hands Free

Heated Mirrors
Power Locks

Power Mirrors
Power Windows
Rear Defogger
Passenger Air Bag
Telescopic Wheel
Steering Wheel
Touch Controls
Tilt Wheel
Traction Control
Stability Control

Hands Free

Heated Mirrors
Power Locks

Power Mirrors
Power Windows
Rear Defogger
Passenger Air Bag
Telescopic Wheel
Steering Wheel
Touch Controls
Tilt Wheel
Traction Control
Stability Control

Hands Free
Heated Mirrors
Power Locks

Power Mirrors
Power Windows
Rear Defogger
Passenger Air Bag
Telescopic Wheel
Steering Wheel
Touch Controls
Tilt Wheel
Traction Control
Stability Control

Hands Free

Heated Mirrors
Power Locks

Power Mirrors
Power Windows
Rear Defogger
Passenger Air Bag
Telescopic Wheel
Steering Wheel
Touch Controls
Tilt Whe

Tract ion_

Stability Control




Front Side Impact |Front Side Impact Front Side Impact Front Side Impact




Air Bags Air Bags Air Bags Air Bags
Cruise Controlx*
Miles: 12,000 3,481 4,561 7,530
Pub Date 4/08/2014 Pub Date 3/07/2014 Pub Date 2/12/2014

Location: Cookeville Greenville Evans
Distance From:Tallassee 96 106 174

valuation request: || icontinued) 2014 k12 rFoRTE Lx

=================== Comparable Vehicles Detail (continued) ====================
Loss Vehicle | Dealer Vehicle Dealer Vehicle
Dealer: . evill Dick Smith Mitsubis Dyer Kia

Phone Number:
VIN:

KNAFK4A64ES h

Stockit

Price S 15,981 Price S 14,995 Price $ 14,988
Adjustments
Options - 100
Mileage - 1,033 - 893 - 518
Adjusted Value $ 14,948 $ 14,002 $ 14,470

* List Price is the sticker price of the vehicle. Take Price is the amount for
which the vehicle can be purchased as defined by the contact at each dealer.

* Option adjustments are made in comparison to the typical vehicle. Typical
vehicle options that are not present are enclosed in parentheses.

* The baseline is defined as the condition of the typical vehicle on the road.
Baseline adjustments are made when a comparable vehicle condition varies
from that of a typical wvehicle

* All dollar adjustments are determined by surveys, insgpections, and interviews
with dealerships across the United States.

* Note that some comparable vehicles that were recently available in the
local market may no longer be available.

* The Price, Asking Price, Take Price or List Price displayed above (as
applicable) may differ from the advertised price where CCC obtains
different price information from the seller.

======================= Additional Local Advertisements =======================
Phone/ Compared

Source/Location/Year Model/Vin Odometer Date Price To Loss

Truecar Dealer Network _ 5 14,444 $ 14,092

Norcross, Ga. 117 Miles From Tallassee

2014 Forte LX 13,294 02/25/2014
KNAFK4A60ES
Autotrader.com (770) 952-8881 $ 14,988 $ 14,900

Smyrna, Ga. 124 Miles From Tallassee

Valuation request:_(continued) 2014 KIA FORTE LX

================= Additional Local Advertisements (continued)







Phone/ Compared

Source/Location/Year Model/VIN Odometer Date Price to Loss
2014 Forte LX 11,169 02/21/2014
KNAFK4 A6 9 E -G

Autotrader.com _ $ 13,988 $ 14,000

Evans, Ga. 174 Miles From Tallassee
2014 Forte LX 12,114 02/21/2014
KNAFK4A63E

* The Price, Asking Price, Take Price or List Price displayed above (as
applicable) may differ from the advertised price where CCC obtains
different price information from the seller.

s===s=ss=s=s=s=s===z==z==z= Appraidal and Valuation Notes ====s=======s===s===z=====
USED AVERAGE MILEAGE OF 8,100 FOR UNKNOWN MILEAGE.

The following information was provided after the valuation was completed:

05/07 13:47 Pre tax/Post tax data modified after valuation.

Post—vatuatiomradjustment—enteredfors
- MILEAGE CHANGED TO 12,000 FROM UNKNOWN
Administrative data modified after wvaluation

(C) Copyright 2014 CCC Information Services Inc. All rights reserved.

Various aspects of our Market Report are covered by one or more pending patent
applications.

The trade names and/or trademarks used herein are owned by their respective
trademark owners.

EMAL

Complete this form when file is closed. Date valued: 04/24/2014
Date of loss: 04/20/2014
SEND TO: CCC INFORMATION SERVICES INC.
ATTN : SETTLEMENT TRACKING

SIOQUX FALLS, SD

|.|

FAX:
Settlement Data
User id: -Code: NA

Vehicle: 2014 KIA FORTE LX
Adjuster:

Request number:
Insured:
Claim reference:

Settl Adj:

CCC Values Settlement Values
Base Valuation: 14422.00

Condition Adjustment Amount: (+/-)
Additional Considerations: (+)
Prior Damage: (=)
Non-Factory Options: (+)

Other Pre-Tax Adjustments: (+/-)
Subtotal (ACV): 14422.00 +

7.5547% Tax: 1089.54 + %

Deductible: 500.00 -
Rebates: (-)

Other Post-Tax Adjustments: (+/-)




Owner Retained Salvage: (-)
Adjusted CCC Amount: 15011.54 +
Final Settlement Amount:

Settlement date: __ /__/ Insured report date: _ /_/
(mm/dd/yyyy) (mm/dd/yyyy)

Claim Representative Settlement Notes:







































































































8/18/2016

CARFAX Vehicle History Report for this 2012 KIA FORTE EX: KNAFU4AXCHII

mechanic.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers
sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as
proof of ownership.

Follow Us: “ facebook.com/CARFAX @CarfaxReports E CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2016 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

8/18/16 11:46:01 AM (EDT)

https:/www.carfaxonline.com/api/report?vin=KNAF U4A2XC JIl[§
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Consumer Assistance Center Case Report

Printed By: GVillela Case Number _ 12/14/2016 10:19:51 AM

Case Details
Title: Cust alleges wires are burning

VIN: KNAFT4A2XB Mileage: 95600 Status: Working
Year:2011 Model:FORTE SEDAN
Priority: Standard Severity: Low Call Source: Phone - English

owner: owner eml: |

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Level4: Fire/Explosion

Contact Details

verme:
Phone_ Alt Phone: Fax:
daress2:

Address2: apt 4
City: Louiville State: KY Zip: | Email:

Dealer Details

Code: -

Name: Kia Store East

Case History

*** PHONE LOG 10/03/2016 08:40:50 AM (Local Time) JEchenique Action Type:

Cust stated

1. I've been having a problem with my wiring

2. right now the wiring to the rear tail light and the rear back window smell like they're burning
3. i went to the Kia DLH and they're telling me that i need to pay for this to be looked at
4. no i shouldn't have too, | had this same problem 2 years ago! and it was covered

Wrt stated

1. apologized to cust

2. exp to cust that vehicle is out of 5/60

3. exp to cust that i would be sending their case to NCA
4. adv that they would be f/u within 2 business days

Cust stated

1. okay thank you.
['<For Internal Use Only:
>1]

*** NOTES 10/03/2016 08:41:46 AM (Local Time) JEchenique Action Type: Dealer contact

[ Cust alleges they smell wires burning in vehicle, customer is also upset that they need to pay to have concern looked at. Please f/u with cust as
needed ]

['<For Internal Use Only:

>1]

** CASE DISPATCHED 10/03/2016 08:41:55 AM (Local Time) JEchenique
from WIP 6. Dispatch to Queue National CA.

*** CASE ACCEPTED 10/04/2016 06:45:52 AM (Local Time) JeffStroup
from Queue National CA to WIP Inbox/Need To Call.

*** PHONE LOG 10/04/2016 08:25:14 AM (Local Time) GVillela Action Type: Outgoing call
Wtr LVM fo

Page 1 of 3




Case History
['<For Internal Use Only:
>1]

** PHONE LOG 10/19/2016 09:31:29 AM (Local Time) GVillela Action Type: Outgoing call
Wtr LVM for t

[!<For Internal Use Only:

>

*** CASE CLOSE 11/11/2016 10:49:36 AM (Local Time) GVillela Resolution Code = CA-Concerns Recorded.
Pending further customer contact

*** CASE REOPENED 11/29/2016 07:51:25 AM (Local Time) GVillela
with Condition of Open and Status of Working.

*** PHONE LOG 11/29/2016 08:37:29 AM (Local Time) GVillela Action Type: Outgoing call
Witr spoke withH

1. she advised dIr hasnt calle

Witr stated:

1. | will call dIr to set up inspection
2. Offered rental

H stated:

2: Thank you

call ended
['<For Internal Use Only:
>

*** NOTES 11/29/2016 08:42:08 AM (Local Time) GVillela Action Type: Dealer contact
Wir spoke with Shad at KIA dealer store east:

1. Asked if cust can come in for inspection

2. Will reimburse dlr for insp. and rental

Shad stated:
1. Yes thats fine

2. Have her cal || to set r 2 good time for her

Wtr thanked and call ended
['<For Internal Use Only:
>1]

*** PHONE LOG 11/29/2016 08:44:11 AM (Local Time) GVillela Action Type: Outgoing call
Wtr spoke with

1. Advised to call anyone or shad at ||| | |

2. Will cover rental and inspect.

3. Please reference case # to dir

4. Please call back with date of inspection

Tonya stated:
1. Thank you
2. Will do

call ended
['<For Internal Use Only:
>1]

*** NOTES 12/05/2016 11:08:30 AM (Local Time) ESwecker Action Type: Dealer contact
##* inbound Calfrom D! |

Schad - Service Advisor

SA states:
| [

2. Yes, | was told my the Case Manger that once we find out what the cause of the issue to let you all know and he will take care of it.
3. We found that there was a short in the tail light harness that cause this fire.

4. So, what do we need to do next.

Writer states:
1. Apologzie, adv that | am not the case mgr.
2. Adv that | have noted the case and provided the direct number to NCA CM.

SA states:
1. Thank you, | will contact him if he does not contact me back.
[!<For Internal Use Only:

Page 2 of 3




Case History

>

*** PHONE LOG 12/05/2016 02:32:16 PM (Local Time) GVillela Action Type: Outgoing call

Witr spoke with H
1. Asked if car was brought in
F stated:

es

2. 1 took it in friday
3. Glad you called
4. They are asking me to return the rental

Witr stated,;
1. | will call them to let them know we will provide rental until our investigation is over

H stated;
. Thank you
call ended

['<For Internal Use Only:
>1]

*** NOTES 12/05/2016 02:33:10 PM (Local Time) GVillela Action Type: Dealer contact
Wtr LVM for Schad in Services

['<For Internal Use Only:

>

** PHONE LOG 12/05/2016 02:33:25 PM (Local Time) GVillela Action Type: Outgoing call
Wtr LVM for t

[!<For Internal Use Only:

>

*** NOTES 12/07/2016 09:50:36 AM (Local Time) GVillela Action Type: Dealer contact
Wir spoke with Schad in service:
1. Asked for update

Schad stated:

1. Customer still in loaner

2. Did inspection

3. Will replace bu b and cover

4. With labor, will cost $230 about

Witr stated,;
1. Please move foward with repair
2. | will speak with DPSM

Schad stated;
1. Ok

call ended

['<For Internal Use Only:
>

*xkkkkrkkkEnd Case Rep ort _ Fekokokokkk kKKK IKKKKK
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RO# -

Arrival: 10/11/2017 11:19

Kia StOre EaSt Date Out: 10/11/2017 7:41:11 PM

3
H
H

R 7301 New LaGrange Rd « Louisville, KY 40222 Priorty:
Al Main: 502-425.1234 Service: 5002-4265-4884 Parts: 502-814-047% Miles In-Out 125586 - 125586
Customer: - Stock #: VIN: KNAFT4A2XE I 2011 Kia FORTE LX
License Plate: Sold Date: Hat #:
Phone:_ In Service: Estimate: »
tousviLLE, kY] Email: Advisor: [ ~NNA morGaN
Op Acct Status Op Code
A SCP Complete Customer Pay

- customer states 3rd brake light is out and she has a burning smell.

TECH TESTED BRAKE LIGHT OPERATIONS. VERIFIED CONCERN. ALSO FOUND THAT BRAKE
LIGHTS DON'T WORK SCMETIMES. INSPECTED AND FOUND THAT BOTH BRAKE LIGHT SOCKETS
ARE MELTED AND SO IS THE THIRD BRAKE LIGHT HOUSING. THE BULB IN THE BRAKE LIGHT
SOCKETS ARE WRONG AND THEY DON'T QUITE FIT IN SOCKETS CORRECTLY. THIS COULD
CAUSE SOME ARCHING. RECOMMEND REPLACING BOTH TAIL LIGHT HOUSING, THIRD BRAKE
LIGHT HOUSING & RETEST.

nOTE: SOMETHING HAS BEEN WIRED IN ON ONE OF THE WIRES FOR BRAKE SWITCH.

CUSTOMER DENIED FIXING CONCERN.

1

Labor  Tech Hours Sale
I 0.00

____ Totals: o _ — - L e ___0.00
B SCp Complete DIAG Customer Pay

service manager has an email where KIA is covering the diag for customer

Labor  Tech Mours Sale

I 100 5900

___Totals: Labor:99.00 L A S o e 9900
C SPOLS Complete KCP1 Internal

- Perform Free Kia Multi-Point Inspection Value Of $47.50
- Performed At No Charge

D SPOLS Complete DECLINE Internal
- Customer Declines: HEADLIGHT.
- Thank You And Have A Great Day!

E * WS Complete SC141 l Ci' Warranty
- Sc141 - Apply Additional Anti-Corrosion Material To The Underbody. v }
- Performed Recall As Outlined In Tsb Sc141 57 @ }
op: I+ I - [ - o< 43
(Forte);iSorento) 9 ’9\7
tabor  Tech Hours Sale
Parts ary Part # Description Price Core Chg Core Crd Sale
3 UMO10 CHO44 UNDERCOATING SPRAY
1 UMO090 CHO041 CAVITY WAX

Printed By: ANNA MORGAN on 10/11/2017 7:41:11 PM **Customer Copy** - Page 1 of 2



RO# ; P
Arrival: 10/11/2017 11:19

Kia Store East Date Out: 10/11/2017 7:41:11 PM
7301 New LaGrange Rd » Louisville, KY 40222 Priar(y:
Mai: 502-425-1734 Sanvice: 502-426-4864 Parts’ 502-814-0475 Miles In-Out 125586 - 125586
Custome ' Stock #: VIN: KNAFT4A2xES 2011 Kia FORTE LX
License Plate: Sold Date: Hat #: -
Phone:_ in Service: Estimate;
LOUISVILLE, K_ Email: Advisor: | AN NA MORGAN
"""" rupa'uammmnmnmmm}f
Charge Misc, Shop Supplies 9.?'0
Charge Environment Fee 2‘-?0
Tax State Tax i59

(3

Total Taxes ‘MO:S“Q'# :

Customer Pay Total 11 /],-_9'9'

I hereby autharize the repair work herain et forth Lo be done along with the necessary material and agree that you ate not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hershy grant you and/or your employees permission ta operate the vehicle herein
described on streets, kighways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby acknowledged on the vehicle to secure the amount of repairs thereto.

ALL REPAIRS SUBJECT TO A MINIMUM OF .5 ROUR DIAGNOSTIC TIME.

DISCLAIMER
fitnessfor a pa
the terms of
TERMS: STRIC)

ressly diisclaims all warranties either express or implied, including any implied warranty of merchantability or
r it any liability in connection with the sale of the product. This disclaimer by KIA STORE EAST in no way affects

/.
/ /

Signatu.

Printed By: ANNA MORGAN on 10/11/2017 7:41:11 PM **Customer Copy** - Page 2 of 2
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