
























Vehicle Valuation Methodology Explanation 
Work.Center Total Loss was built through a joint partnership between J.D. Power and Associates vehicle valuation division Power 
Information Network (P.I.N.) and Mitchell International, a leading provider of claims processing solutions to private passenger insurers. 

WorkCenter Total Loss produces accurate and easy-to-understand vehicle valuations via this five step process: 

Step 1 - Locate Comparable Vehlcles 

Locate vehicles similar to the loss vehicle in the same mari<e! area. Work.Center Total loss finds these vehicles in 
Auto Trader.com, Cars.com, Vast.com and directly from dealerships. 

Step 2 - Adjust Comparable Vehicles 

Make adjustments to the prices of the comparable vehicles. The comparable vehicles are identical to the loss vehicle except where 
adjustments are itemized. There are several types of comparable vehicle adjustments 

• Projected Sold Adjustment - an adjustment to reflect consumer purchasing behavior (negotiating a different price than the 
listed price). 

• Mileage Adjustment - an adjustment for differences in mileage between the comparable vehicle and the loss vehicle. 

• Equipment- adjustments for differences in equipment between the comparable vehicle (e.g. equipment packages and 
options) and the loss vehicle. 

Step 3 - Calculate Base Vehicle Value 

The base vehicle value is calculated by averaging the adjusted prices of the comparable vehicles. 

Step 4 - Calculate Loss Vehicle Adjustments 

There are four types of loss vehicle adjustments: 

• Condition Adjustment 

Adjustments to account for the condition of the loss vehicle prior to the loss. 

• Prior Damage Adjustment: 

Adjustments to account for any prior damage present on the loss vehicle prior to the loss. 

• After Market Part Adjustment: 

Adjustments to account for any after market parts present on the loss vehicle prior to the toss. 

• Refurbishment Adjustment: 

Adjustments to account for any refurbishment performed on the loss vehicle prior to the loss. 

Step 5 - Calculate the Market Value 

The Market Value is calculated by applying the loss vehicle adjustments to the base value. 

~'!} MitchellWorkCenter 
Total L<1ss Claim II 17-3924969-011®2017 MllchelJ lnlernaUonal, Inc. All Rl- ge 9 
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 |  Pol:  | Ins  | DoL: 05/01/2017 | St: Open | Adj: Robert G Opalenik (Claims
Recovery Services Group 3 Unit 3) |

User: Robert G Opalenik Page 1 05/07/2018 09:45 AM

Check Details
 

Check
Pay To The Order Of KIA MOTORS FINANCE
Mailing Address ATTN: RECOVERY SETTLEMENT, PO BOX  FOUNTAIN VALLEY, CA 
Net Amount $13,858.61
Memo Claim 
Converted Payment No

Payment Details
Gross Amount $13,858.61
Tax Reporting Not reportable
Reportable Amount N/A
Deductions

Deduction Type Comments Amount

Sum:

Details
Check Number
Bank Account
Invoice Number
Bulk Invoice <none>
Claimant
Date of Service 06/05/2017
Service Period
Comments
Joint Payees



 |  Pol:  | Ins:  | DoL: 05/01/2017 | St: Open | Adj: Robert G Opalenik (Claims
Recovery Services Group 3 Unit 3) |

User: Robert G Opalenik Page 2 05/07/2018 09:45 AM

Payee Type Payee Tax ID

KIA MOTORS FINANCE Vendor

Recipient KIA MOTORS FINANCE

Instructions
Payment Method Manual check
Check Batching
Check Delivery
Check Instructions

Tracking
Status Cleared
Issue Date 06/05/2017
When To Pay
Created By Adam Swinehart
Created On 06/05/2017

Recurrence
Description N/A
Total Recurrence Amount

Approval History
 

Payments



 |  Pol:  | Ins SON | DoL: 05/01/2017 | St: Open | Adj: Robert G Opalenik (Claims
Recovery Services Group 3 Unit 3) |

User: Robert G Opalenik Page 3 05/07/2018 09:45 AM

Scheduled
Send Date

Amount Exposure Coverage Cost Type Status Pmt Type

$13,858.61 1 Comprehensive Indemnity Submitted Supplement







Owner: 
Claim: 
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VALUATION METHODOLOGY
How was the valuation determined?

CLAIM INSPECTION

NATIONWIDE PROPERTY AND CASUALTY COMPANY has provided CCC with the zip code where
the loss vehicle is garaged, loss vehicle VIN, mileage, equipment, as well as loss vehicle condition,
which is used to assist in determining the value of the loss vehicle.

DATABASE REVIEW

CCC maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.S. This database includes
vehicles that CCC employees have physically inspected, as well as
vehicles advertised for sale by dealerships or private parties. All of
these sources are updated regularly.

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and
comparable vehicles in the area are selected. The zip code
where the loss vehicle is garaged determines the starting point
for the search. Comparable vehicles are similar to the loss
vehicle based on relevant factors.

CALCULATE BASE VEHICLE VALUE

Adjustments to the price of the selected comparable vehicles are made to reflect
differences in vehicle attributes, including mileage and options. Dollar adjustments are
based upon market research.

Finally, the Base Vehicle Value is the weighted average of the adjusted values of the
comparable vehicles based on the following factors:

• Source of the data (such as inspected versus advertised)
• Similarity (such as equipment, mileage, and year)
• Proximity to the loss vehicle’s primary garage location
• Recency of information



Owner:
Claim: 
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 VEHICLE INFORMATION
VEHICLE DETAILS

Location CAMDEN,  AR

VIN KNAFK4A65G

Year 2016

Make Kia

Model Forte

Trim LX

Body Style Automatic

Body Type Sedan

Engine -

Cylinders 4

Displacement 1.8L

Fuel Type Gasoline

Carburation MPI

Transmission Automatic Transmission

Curb Weight 2804 lbs

Vehicles sold in the United States

are required to have a manufacturer

assigned Vehicle Identification

Number(VIN). This number provides

certain specifications of the vehicle.

Please review the information in the

Vehicle Information Section to confirm

the reported mileage and to verify that

the information accurately reflects the

options, additional equipment or other

aspects of the loss vehicle that may

impact the value.

VEHICLE ALLOWANCES

Odometer 15,000 + 225

Options

Message Center Reported + 78

Alarm Reported + 150

Aftermarket Film Tint Reported + 50

Reported* Option(s) added after initial valuation

Allowances are factors influencing

the value of the loss vehicle when

compared to a typical vehicle. The

typical vehicle is a vehicle of the same

year, make, and model as the loss

vehicle, including average mileage,

and all standard equipment. These

allowances are displayed for illustrative

purposes only.

The Base Vehicle Value is calculated

from the comparable vehicles with

adjustments to reflect the loss vehicle

configuration

VEHICLE HISTORY SUMMARY

CCC VINguard® 1 Collision Estimate 05/02/2017

Experian AutoCheck No Title Problem Found







Owner: 
Claim: 
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 VEHICLE CONDITION
COMPONENT CONDITION

Condition Inspection Notes Value Impact

MECHANICAL

Engine AVERAGE
PRIVATE

AVERAGE CONDITION UNABLE TO
OPEN HOOD

$ 0

Transmission AVERAGE
PRIVATE

AVERAGE CONDITION UNABLE TO
OPEN HOOD

$ 0

PAINT

PAINT AVERAGE
PRIVATE

AVERAGE CONDITION NO RUST
SPOTS OR ABNORNAL SCRATCHES,
ETC.

$ 0

TIRES

Front Tires AVERAGE
PRIVATE

AVERAGE CONDITION LF-6/32
RF-6/32

$ 0

Rear Tires AVERAGE
PRIVATE

AVERAGE CONDITION LR-7/32
RR-6/32

$ 0

BODY/GLASS

BODY/
GLASS

AVERAGE
PRIVATE

AVERAGE CONDITION ALL PANELS
ALIGN PROPERLY

$ 0

INTERIOR

INTERIOR AVERAGE
PRIVATE

AVERAGE CONDITION NORMAL
WEAR AND TEAR TO VEHICLE
INTERIOR. NO TORN SPOTS TO
SEATS, CARPET, OR DASH PANEL

$ 0

Total Condition Adjustments $ 0

NATIONWIDE PROPERTY AND

CASUALTY COMPANY uses condition

inspection guidelines to determine the

condition of key components of the loss

vehicle prior to the loss. The guidelines

descr be physical characteristics for

these key components, for the condition

selected based upon age. Inspection

Notes reflect observations from the

appraiser regarding the loss vehicle’s

condition.

CCC makes dollar adjustments that

reflect the impact the reported condition

has on the value of the loss vehicle as

compared to Average Private condition.

These dollar adjustments are based

upon interviews with dealerships across

the United States.



cr~EONE MARKET VALUATION REPORT Owner 

Claim-

~ COMPARABLE VEHICLES 

Options Loss Comp 1 Comp 2 Comp 3 
Vehicle Comp1 Updated Date: 03/02/2017 

2016 Kia Forte Lx Automatic 4 1.81 

Odometer 15,000 25,185 15,946 14,778 Gasoline Mpi 

Automatic Transmission .,/ .,/ .,/ .,/ VIN KNAFK4A64--

Power Steering .,/ .,/ .,/ .,/ 
Dealership Orr Chevrolet 

Telephone 
Power Brakes .,/ .,/ .,/ .,/ Source Autotrader 
Power Windows .,/ .,/ .,/ .,/ Stock -

Power Locks .,/ .,/ .,/ .,/ Distance from Camden, AR 

Power Mirrors .,/ .,/ .,/ .,/ 72 Miles - Texarkana, TX 

Power Trunk/Gate Release .,/ .,/ .,/ .,/ 
Comp2 Updated Date: 04/20/2017 

2016 Kia Forte Lx Automatic 4 1.81 
Air Conditioning .,/ .,/ .,/ .,/ Gasoline Mpi ~ 
Tilt Wheel .,/ .,/ .,/ .,/ VIN KNAFX4A6 

Cruise Control " " .,/ .,/ Dealership Crain Ford 

Rear Defogger .,/ .,/ .,/ .,/ 

Intermittent Wipers .,/ .,/ .,/ .,/ 
Sourc~ lnventory 

Console/Storage .,/ .,/ .,/ .,/ Stock 
Keyless Entry .,/ .,/ .,/ .,/ Distance from Camden, AR 

Telescopic Wheel .,/ .,/ .,/ .,/ 80 Miles - Little Rock, AR 

Message Center .,/ " " " 
Comp3 Updated Date: 04/22/2017 

Cloth Seats .,/ .,/ .,/ .,/ 
2016 Kia Forte Lx Automatic 4 1.81 
Gasoline Mpi 

Bucket Seats .,/ .,/ .,/ .,/ VIN KNAFX4A6 ..... 
Reclining/Lounge Seats .,/ .,/ .,/ .,/ Dealership Crain Chev 

AM Radio .,/ .,/ .,/ .,/ Contact Shawn Smith 

FM Radio .,/ .,/ .,/ .,/ Telephon--

Stereo .,/ .,/ .,/ .,/ Sourc- Inventory 
Stock 

Search/Seek .,/ .,/ .,/ .,/ Distance from Camden, AR 
CD Player .,/ .,/ .,/ .,/ 81 Miles - Little Rock, AR 

Steering Wheel Touch Controls .,/ .,/ .,/ .,/ 
Comparable vehicles used in the 

Auxiliary Audio Connection .,/ .,/ .,/ .,/ determination of the Base Vehicle Value 
Satellite Radio .,/ .,/ .,/ .,/ are not intended to be replacement 

Wheel Covers .,/ .,/ " " vehicles but are reflective of the market 

Aluminum/Alloy Wheels " " .,/ .,/ value, and may no longer be available 

Drivers Side Air Bag .,/ .,/ .,/ .,/ for sale . 

Passenger Air Bag .,/ .,/ .,/ .,/ List Price is the sticker price of an 

Anti-lock Brakes (4) .,/ .,/ .,/ .,/ inspected dealer vehicle and the 

4-wheel Disc Brakes .,/ .,/ .,/ .,/ advertised price for the advertised 

.,/ .,/ .,/ .,/ 
vehicle . 

Front Side Impact Air Bags 

Head/Curtain Air Bags .,/ .,/ .,/ .,/ Take Price is the amount that the 

Backup Camera WI Parking " " .,/ .,/ dealership will accept to sell the 

Sensors 
inspected vehicle, though a lower price 

Hands Free .,/ .,/ .,/ .,/ 
may be obtainable through negotiation . 

Alarm .,/ " .,/ .,/ 

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. 7 of 14 



cr~EONE MARKET VALUATION REPORT 

~ COMPARABLE VEHICLES 
Options Loss Comp 1 Comp 2 Comp 3 

Vehicle 

Traction Control " .,/ .,/ " Stability Control " .,/ " " Dual Mirrors " .,/ " " Heated Mirrors " .,/ " " Tinted Glass " .,/ " " 
Aftermarket Film Tint " " " " 
Privacy Glass " " " .,/ 

Rear Spoiler " .,/ " " 
Signal Integrated Mirrors " " " " Clearcoat Paint " .,/ " " Metallic Paint " " .,/ " 
List Price $11 ,800 $16,195 $16,995 

Take Price $15,991 $15,495 

Adjustments: 
Options + $ 128 - $ 527 -$ 527 
Mileage + $840 +$84 -$ 20 
Condition' - $ 759 - $ 759 -$ 759 

Adjusted Comparable Value $12,009 $14,789 $14,189 

© Copyright 2016 CCC Information Services Inc. All Rights Reserved. 

Owne 
Claim 

Distance is based upon a straight line 
between loss and comparable vehicle 
locations. 

'The Condition Adjustment sets that 
comparable vehicle to Average Private 
condition, which the loss vehicle is also 
compared to in the Vehicle Condition 
section. 

e 8 of 14 



Owner: 
Claim
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 COMPARABLE VEHICLES

ADDITIONAL COMPARABLE VEHICLES

Source Vehicle Price

Adjusted
Comparable

Value

Comp 4
Source: Inspected Inventory
Car Town #1
Monroe, LA

83 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 9,172
VIN: KNAFX4A64
Stock #
Updated Date: 03/18/2017

 $ 14,995
(Take)

 $ 13,513

Comp 5
Source: Inspected Inventory
Sparks Nissan Kia
Monroe, LA

84 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 9,178
VIN: KNAFX4A62
Stock #: 
Updated Date: 04/20/2017

 $ 15,000
(Take)

 $ 13,068

Comp 6
Source: Inspected Inventory
Crain Kia
Sherwood, AR
(
95 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 23,280
VIN: KNAFK4A62
Stock #: 
Updated Date: 04/07/2017

 $ 15,031
(Take)

 $ 15,005

Comp 7
Source: Autotrader
Steve Landers Kia
Little Rock, AR

84 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 19,799
VIN: KNAFK4A66
Stock 
Updated Date: 02/20/2017

 $ 14,500
(List)

 $ 14,298

Comp 8

Additional Comparable Vehicles are

in summary format, but are adjusted the

same as those on the previous page.

Comparable vehicles used in the

determination of the Base Vehicle Value

are not intended to be replacement

vehicles but are reflective of the market

value, and may no longer be available

for sale.

List Price is the sticker price of an

inspected dealer vehicle and the

advertised price for the advertised

vehicle.

Take Price is the amount that the

dealership will accept to sell the

inspected vehicle, though a lower price

may be obtainable through negotiation.

Distance  is based upon a straight line

between loss and comparable vehicle

locations.



Owner: 
Claim: 
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 COMPARABLE VEHICLES

ADDITIONAL COMPARABLE VEHICLES
Source: Autotrader
Mark Mclarty Toyota
North Little Rock, AR

91 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 6,717
VIN: KNAFK4A63
Stock #
Updated Date: 04/10/2017

 $ 13,491
(List)

 $ 12,317

Comp 9
Source: Truecar
Orr Nissan South
Shreveport, LA

92 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 21,289
VIN: KNAFK4A63
Stock #
Updated Date: 02/02/2017

 $ 13,000
(List)

 $ 13,071

Comp 10
Source: Autotrader
Landers Alfa Romeo Fiat
Shreveport, LA

92 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 15,792
VIN: KNAFX4A65
Stock #
Updated Date: 03/13/2017

 $ 13,494
(List)

 $ 12,528

Comp 11
Source: Autotrader
Landers Alfa Romeo Fiat
Shreveport, LA

92 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 6,650
VIN: KNAFK4A69
Stock #: 
Updated Date: 02/25/2017

 $ 13,794
(List)

 $ 12,614

Comp 12
Source: Autotrader
Mclarty Volkswagen Mazda
North Little Rock, AR

91 Miles From Camden, AR

2016 Kia Forte Lx
Automatic 4 1.8l Gasoline
Mpi
Odometer: 35,328
VIN: KNAFK4A69
Stock #: 
Updated Date: 04/20/2017

 $ 12,483
(List)

 $ 13,414



Owner
Claim: 
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 VALUATION NOTES
05/19/2017 08:15 - POADJ CHANGE REQUESTED BY: Hurst,David

05/19/2017 08:15 - User has changed one or more of the below mentioned items:
Appraiser, Insured, Owner, Loss Type, Coverage, Lease, Third Party

05/19/2017 08:15 - VehicleOwnerPhoneNo changed, Old  with New :

This Market Valuation Report has been prepared exclusively for use by NATIONWIDE
PROPERTY AND CASUALTY COMPANY, and no other person or entity is entitled to
or should rely upon this Market Valuation Report and/or any of its contents. CCC is one
source of vehicle valuations, and there are other valuation sources available.

Regulations concerning vehicle

value include Arkansas Insurance

Department Rule 43.



Owner
Claim: 
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SUPPLEMENTAL INFORMATION

VEHICLE HISTORY INFORMATION

VINguard®

VINguard® Message: VINguard has decoded this VIN without any errors

Collision History Information:

COLLISION INCIDENT REPORTED BY NATIONWIDE PROPERTY AND CASUALTY
COMPANY ON 05/02/2017

Claim #: GF-1 in CAMDEN, AR

Repair Estimate: -1000 Miles: 015000

Damage Location: INTERIOR BURN

UNKNOWN





Owner
Claim: 
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SUPPLEMENTAL INFORMATION

FULL HISTORY REPORT RUN DATE: 05/19/2017

Below are the historical events for this vehicle listed in chronological order.

EVENT
DATE

RESULTS

FOUND

ODOMETER
READING

DATA

SOURCE

EVENT

DETAIL
 
05/31/2016 CAMDEN, AR Motor Vehicle Dept. REGISTRATION EVENT/

RENEWAL
06/23/2016 CAMDEN, AR 23 Motor Vehicle Dept. TITLE (Lien Reported)
08/02/2016 CAMDEN, AR Motor Vehicle Dept. REGISTRATION EVENT/

RENEWAL

AUTOCHECK TERMS AND CONDITIONS:

Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete discrepancy information on all vehicles; therefore, there may

be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources

where possible, but all discrepancies may not be reflected on the Report.

These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR

ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN

FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN

ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond he reasonable

control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,

supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,

epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of Illinois (USA) without regard to its conflict of law provisions. You and

Experian agree to submit to he personal and exclusive jurisdiction of the courts located within the county of Cook, Illinois.







































































Iii Nationwide· 

Kia Motors Corp Of America 

We're seeking payment 
for damages 

Kia Motors Corp Of America 

Page 1 of 2 

Date prepared May 7, 2018 

Claim number -

Policy number -
Questions? 

Dear Sir/ Madam . 

Contact Claims Associate 
Robert Opalenik 
OP ALE ide.com 
Phone 
Fax 

We've been informed you're the insurance carrier for the at- fault party, 
who was involved in an incident with our policyholder, __ 
--· on May 1, 2017. We've investigated the caus~ cident 
~ mined that KIA MOTORS CORP OF AMERICA is responsible for 
the damages to our policyholder's property. We're now seeking 
reimbursement from your company. 

Claim details 
Insurer: 
Policyholder: 
Claimant: 

Nationwide Property & Casualty Insurance Company 

- FAMERICA 
Claim number: 
Your account number 
Loss date: 

About our subrogation demand 
This is how our subrogation demand was determined: 

Company loss: $13,858.61 
Less (salvage): $Sale Pending 
Deductible: $1,000.00 
Total amount due: $14,858.61 
lnsured's out-of-pocket: $Pending 

The supporting documentation of our subrogation claim is enclosed. 

Action requested 
• Please send payment to Nationwide Insurance, Attn : Trust Department, 

Des Moines, IA-
• Please pay any out-of-pocket expenses directly to our insured 

Thank you for your cooperation 
If you have any questions or concerns, p lease contact me at 
or OPALENR@nationwide.com. 

-



Kia Motors Corp Of America

Claim #

Page 2 of 2

Sincerely,

Robert Opalenik

Nationwide Property & Casualty Insurance Company

One Nationwide Gateway

Des Moines, IA

For your protection, California law requires the following to appear on this

form. Any person who knowingly presents false or fraudulent claim for the

payment of a loss is guilty of a crime and may be subject to fines and

confinement in state prison.
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Opalenik, Robert G

From:

Sent: Friday, August 04, 2017 2:23 PM

To: Opalenik, Robert G

Subject: [EXTERNAL] RE: Your file number 121637-GF Our file number 12413954

Nationwide Information Security Warning: This is an external email. Do not click on links or open attachments unless 
you trust the sender.  

 
Robert, 

 

Thank you for the photos. I was able to review them with the KMA engineers. Per the engineers, they stated to please 

proceed with the initial inspection without them, as they will not be able to make it in a timely manner. Please 

document and contact us with what you find. 

 

Best, 

 

 
 

 

Ryan Ristow 

Consumer Affairs 

Kia Motors America 

 

Irvine, CA  

Phone:  

Fax:  

@kiausa.com 
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From: Opalenik, Robert G [mailto:OPALENR@nationwide.com]  

Sent: Tuesday, August 01, 2017 5:48 AM 
To:  

Subject: RE: Your file number -GF Our file number  

 

Good morning  

 

Please see the attached, please let me know if this is what you were looking for. Please note that the OBD device 

pictured is manufactured by telematics, they have been put on notice as well and will be invited to attend the joint 

inspection.  

 

Thank you 

 

 

 

 

Robert Opalenik, MBA 
Subrogation Specialist-Dublin, OH 
Nationwide Insurance 
Office:  | Fax:  

@nationwide.com 

FORTUNE® and Time Inc. are not affiliated with, and do not endorse the products or services of, Nationwide Mutual Insurance Company. 
 

_____________________________________ 
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  [ ] Nationwide Mutual Insurance Company 
  [ ] AMCO Insurance Company 
  [ ] Allied Property and Casualty Insurance Company  
  [ ] Depositors Insurance Company 
  [ ] Nationwide Insurance Companies of America  
  [X ] Nationwide Property and Casualty Insurance Co.  
  [ ] Nationwide Mutual Fire Insurance Company  
  [ ] Nationwide Agribusiness Insurance Company 

 

 

From: Ristow, Ryan [   

Sent: Monday, July 31, 2017 5:20 PM 

To: Opalenik, Robert G  

Subject: [EXTERNAL] RE: Your file number 7-GF Our file number  

 

Nationwide Information Security Warning: This is an external email. Do not click on links or open attachments unless 
you trust the sender.  

 
Good Evening Robert, 

 

Can you please send photos of the lower left hand side of the dash? 

 

Best, 

 

 
 

 

Ryan Ristow 

Consumer Affairs 

Kia Motors America 

 

Irvine, CA  

Phone:  

Fax:  

@kiausa.com 
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From: Opalenik, Robert G [   

Sent: Tuesday, July 25, 2017 11:00 AM 
To: Ristow, Ryan [KMA] 

Subject: RE: Your file number GF Our file number  

 

Good afternoon Ryan 

 

Attached are photos and the police report.  

 

Thank you 

 

 

Robert Opalenik, MBA 
Subrogation Specialist-Dublin, OH 
Nationwide Insurance 
Office:  Fax:  

@nationwide.com 

FORTUNE® and Time Inc. are not affiliated with, and do not endorse the products or services of, Nationwide Mutual Insurance Company. 
 

_____________________________________ 
 
  [ ] Nationwide Mutual Insurance Company 
  [ ] AMCO Insurance Company 
  [ ] Allied Property and Casualty Insurance Company  
  [ ] Depositors Insurance Company 
  [ ] Nationwide Insurance Companies of America  
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  [X ] Nationwide Property and Casualty Insurance Co.  
  [ ] Nationwide Mutual Fire Insurance Company  
  [ ] Nationwide Agribusiness Insurance Company 

 

 

From: Ristow, Ryan [KMA]   

Sent: Friday, July 21, 2017 12:19 PM 

To: Opalenik, Robert G > 

Subject: [EXTERNAL] Your file number 7-GF Our file number  

 

Nationwide Information Security Warning: This is an external email. Do not click on links or open attachments unless 
you trust the sender.  

 
Hello Robert, 

 

Per our conversation, please forward photos and the fire report. 

 

Best, 

 

 

 

Ryan Ristow 

Consumer Affairs   
Kia Motors America, Inc. 

, Irvine, CA  

T  F  E @KiaUSA.com  
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---------------------------- 
The information in this email and any attachments are for the sole use of the intended recipient and may contain privileged and 

confidential information.  If you are not the intended recipient, any use, disclosure, copying or distribution of this message or 

attachment is strictly prohibited.  We have taken precautions to minimize the risk of transmitting software viruses, but we advise you 

to carry out your own virus checks on any attachment to this message.  We cannot accept liability for any loss or damage caused by 

software viruses.  If you believe that you have received this email in error, please contact the sender immediately and delete the email 

and all of its attachments. 
---------------------------- 

  



John G. Donan, Jr., P.E. 
Chairman of the Board 

J. Lyle Donan, PE. 
President, CEO 

March 26, 2018 

Mr. Robert Opalenik 
Nationwide Pro & Casualty Insurance Company 

ARKANSAS COA: 1891 

RE: 2016 Kia 
Study Location: 

Claim Numbe 

Dear Mr. Opalenik: 

CORRESPOND TO: 

Donan Engineering Co., Inc. 

At your request, on March 6, 2018 a non-destructive joint study was 
conducted on the above vehicle. The attendees are listed in the sign-in sheet 
attached as Appendix C to this rep01t. 

The fire scene study was conducted utilizing recognized and accepted 
procedures and practices for fire investigations as outlined in the National Fire 
Protection Association (NFPA) 921, Guide/or Fire and Explosion Investigations, 
2017 edition. The study progressed with an examination of the exterior and 
interior of the vehicle. Heat levels and smoke damage throughout the vehicle were 
compared, and fire movement and intensity patterns throughout the vehicle were 
analyzed. Digital imagery , diagrams, and notes were used as necessary to 
document observations. Evidence of fire initiation and development, heat tr·ansfer 
indicators, ventilation effects, relevant physical evidence, and the statements of 
witnesses were utilized to establish the area of fire origin. 

0 FORENSIC 
\ ENGINEERING 

Jl FIRE 
" INVESTIGATION 

" COMPONENT 
~ TESTING 

Ah LITIGATION 
l.) ..1. l.) SUPPORT 

,...6... UAV 
~ SERVICES 
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For purposes of this report, the driver’s side of the vehicle is considered the 
left and the hood the front.  The vehicle is a black 2016 Kia Forte.  No state 
registration plate was affixed at the time of the study.  The vehicle identification 
number (VIN) is KNAFK4A65 , and the date of manufacture is 
November 2015.  The vehicle’s odometer could not be displayed due to fire 
damage to the dashboard and wiring. 

The vehicle’s engine compartment is free of fire damage.  The 150 ampere 
(amp) fuse for the alternator has continuity. The battery voltage is nominally 12 
volts direct current (VDC).  Ignition switch fuses were found to be activated 
(blown) among the fuses tested.  No third-party wiring was found.  Further study 
of the wiring was halted pending notification of the vehicle manufacturer. 

Fire damage is limited to the driver’s side of the vehicle at the kick panel 
and dashboard.  The location of the lowest fire damage is at the bottom of the kick 
panel.  It is identified as the area of origin of the fire.  Only original equipment 
manufacturer’s (OEM) wiring is in the area of origin. 

• The vehicle type is four-door sedan. 

• The vehicle brand and model are 2016 Kia Forte. 

• The area of origin was the driver’s side kick panel. 

• The oxidant was atmospheric oxygen. 

• The first fuel ignited was combustibles in the vicinity of the driver’s 
side kick panel. 

• The ignition source cannot be determined without a destructive study of 
the wiring and components in the vicinity of the driver’s side kick panel 
and dashboard. 

• The ignition sequence cannot be determined without additional study, 
which will be destructive. 

• The classification of the fire cause is undetermined as defined in the 
attachment to this report pending further study.  The additional study 
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will be destmctive. All interested patties should be put on notice and 
given the opportunity to participate in all further study of the vehicle. 

This is an abbreviated rep01t and is not intended to convey all of the facts, 
circumstances or data utilized to formulate the conclusions herein. Additional 
information will be retained in the Donan project file. This rep01t is based on 
presently known and available facts, data, and information. To the extent that 
additional or different facts, data, or infom1ation develops or is discovered after 
the issuance of this report, Donan reserves the right to amend, alter, or change the 
rep01t as needed to reflect consideration of said additional or different facts, data, 
or information. 

We appreciate your confidence in our professional services. 

Attachments: 

Sincerely, 
DONAN ENGil'ffiERING 

Frank J. Miller, Jr. , P.E., C.F.E.I. 
Forensic Engineer 
Arkansas PE: -
Expires: December 31, 2018 

Appendix A: NFP A 921 Fire Cause Classifications 
Appendix B: Study Photographs 
Appendix C: Joint Study Sign-in Sheet 03-06-2018 

donan.com 
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Appendix A: NFPA 921 Fire Cause Classifications 

As classified by the NFPA 921, Guide for Fire and Explosion 
Investigations, 2017 Edition, the causes of fires are classified as accidental, 
natural, incendiary, or undetermined.  These definitions are incorporated into this 
report regarding the cause of the fire being studied. 

Classification of the Cause1 

Determining the cause of a fire and classifying the cause of the fire are two 
separate processes that should not be confused with each other.  Classification of a 
fire cause may be used for assignment of responsibility, reporting purposes, or 
compilation of statistics.  Different jurisdictions may have alternative definitions 
that should be applied as required. The cause of a fire may be classified as 
accidental, natural, incendiary, or undetermined.  Use of the term suspicious is not 
an accurate description for the classification of a fire cause.  Suspicion refers to a 
level of proof, or level of certainty, and is not a classification for a fire cause. 
Suspicion is not an acceptable level of proof for making a determination of cause 
within the scope of this guide and should be avoided.  Fires in which the level of 
certainty is possible or suspected, or in which there is only suspicion of that cause, 
should be classified as undetermined. 

Accidental Fire Cause 

Accidental fires involve all those for which the proven cause does not 
involve an intentional human act to ignite or spread fire into an area where the fire 
should not be.  When the intent of the person’s action cannot be determined or 
proven to an acceptable level of certainty, the correct classification is 
undetermined.  In most cases, this classification will be clear, but some 
deliberately ignited fires can still be accidental.  For example, in a legal setting, a 
trash fire might be spread by a sudden gust of wind.  The spread of fire was 
accidental even though the initial fire was deliberate. 

                                              
1NFPA 921, Guide for Fire and Explosion Investigations, 2017 edition 
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Natural Fire Cause 

Natural fire causes involve fires caused without direct human intervention 
or action, such as fires resulting from lightning, earthquake, wind, and flood. 

Incendiary Fire Cause 

An incendiary fire is a fire that is intentionally ignited in an area or under 
circumstances where and when there should not be a fire. 

Undetermined Fire Cause 

Whenever the cause cannot be proven to an acceptable level of certainty, 
the proper classification is undetermined. 

(A) Undetermined fire causes include those fires that have not 
yet been investigated or those that have been investigated, 
or are under investigation, and have insufficient 
information to classify further. However, the fire might 
still be under investigation and the cause may be 
determined later with the introduction or discovery of new 
information. 
 

(B) In the instance in which the investigator fails to identify 
the ignition source, the fire need not always be classified 
as undetermined. For example, if the evidence establishes 
one factor, such as the use of an accelerant, that evidence 
may be sufficient to establish an incendiary fire cause 
classification even where other factors, such as ignition 
source, cannot be identified. 
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Appendix B: Report Photographs 

Photograph 1: Front left side of vehicle. 

Photograph 2: Rear of vehicle. 

donan.com 
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Photograph 3: Manufacturer's nameplate displaying the VIN and date of manufacture. 

Photograph 4: Fire-damaged driver's side of the dashboard. 

donan.com 
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Photograph 5:  Melted plastic cover for the interior fuse block.  No fire damage to the OBDII connector. 

 

Photograph 6:  Battery positive cable disconnected by the storage yard. 
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Photograph 7: No damage to the 150-amp fuse for the alternator cable. 

Photograph 8: Measurement of the battery voltage. 

donan.com 
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Photograph 9: 40-amp fuses identified as IGI and IG2 have activated (blovm) . 

Photograph IO: Fire-damaged OEM cables in the bottom of the driver' s side kick-panel. 

donan.com 
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Kia Consumer Affairs Information Request Form 

 
Customer Information:  

 
Vehicle Owner:  _______________________________________________ 
 
Vehicle Co-Owner (if applicable): _______________________________________________ 
 
Mailing Address:   ___________________________________________ 

           
Street Address 

 
          ________________________________________________________ 
              City,               State             Zip 

Telephone: (   )   -            Telephone (Alt.): (   )   -      

Fax: (   )   -               Email:               

 
Vehicle Information:  

 
Model Year: ____________    Model: ______________   Current Mileage: ______________ 

Selling Dealership, City, State: _______________________________________________ 

Servicing Kia Dealership(s):  

      Dealer 1: ___________________________________________ 
       
      Dealer 2: ___________________________________________ 
       
      Dealer 3: ___________________________________________ 

        ☐  I/We serviced our Kia vehicle at more than 3 separate dealerships 
          

Vehicle Purchased as ☐ New ☐ Used ☐ Demo ☐ Leased ☐ Kia Certified Pre-Owned 

Purchase/Lease Date: _________________  Mileage at Purchase (if used): ______________ 
 
First Repair Attempt Date: ________________  First Repair Attempt Mileage: ________________ 
 

The Vehicle has been in an accident/has had body damage: ☐ Yes ☐ No  
 
Date of accident/damage: _______________    
 
Description of Damage: _________________________________________________________________ 

 
 
 
 
 
 
Vehicle Concerns (Please list primary concerns first): 
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Description of Concern 
Servicing 

Dealership(s) 

Number of 
service 

visit(s) for 
this concern 

Date(s) of 
service 
visit(s) 

Mileage at 
service 
visit(s) 

Number 
of days 
out of 
service 

(1) 
     

(2) 
     

(3) 
     

(4) 
     

(5) 
     

(6) 
     

(7) 
     

(8) 
     

(9) 
     

(10) 
     

(11) 
     

(12) 
     

(13) 
     

(14) 
     

(15) 
     

 









Model Year: 2012

 

CORAL DAVINO MONTECINOS-WILSON
Model: FORTE TD

USED Date of Purchase 

(or N/A) :
1/14/2017

CUSTOMER VIN: KNAFU4A22
USED Mileage 

at Purchase (or N/A) :
34,457

N/A Warranty Start Date: 5/21/2012
CPO 

(Yes/No or N/A) :
NO

CA245 Mos. In Service: 65
Mos. of USED Ownership 

(or N/A) :
9

Garden Grove Kia State: CA Notes: 

Janet Lawyer Sales Type: USED - NON-CPO

WE01 Last Modified By: Schaefer, Kristen [KMA]

6/12/2017 8/22/2017 9/5/2017

RO Out Date 8/24/2017 8/22/2017 9/5/2017

74 1 1 76

42,694 42,695 43,916

42,695 42,695 43,917

1 0 1 2

NO NO NO

74 0 0 74

N/A N/A

NO NO YES - 09/11/17 1

NO NO NO

YES - 08/02/17
NO NO 1

Stated Concerns:

1 Maintenance

2 SC / SA

3

(1) C/S CAR RUMBLES/IDLES HEAVILY WHEN IN 

D/R - IT IS MORE PRESENT WHEN A/C IS ON - 

CHECK ENGINE LIGHT WAS ON WHEN 

RUMBLE/IDLE STARTED

(1) 

EXT WTY - R&R SHORT BLOCK (REMAN)

(found P0506 - Idle Air Control System Low RPM; 

found metal in oil pan; Kia GW Rental)

1

4 4 CYLINDER SPARK PLUG REPLACEMENT R&R 4 SPARKPLUGS 1

5

WARRANTY ADD-ON APPROVED BY SVCM; 

ENGINE LACKS POWER, NOTICED BY TECHNICIAN 

ON TEST DRIVE AFTER ENGINE REPLACEMENT

DLR INTERNAL - R&R A/T TRANS (REMAN) 1

6 TINT INSTALLED DLR INTERNAL - TINT INSTALLED 1

7

(1) C/S CAR WOULD NOT START - CUSTOMER WAS 

ADVISED BY THIRD PARTY THERE IS A DRAW 

WHEN KEY IS OUT OF THE IGNITION - 4.87 AMP 

DRAW

(1) 

EXT WTY - R&R 12V BATTERY
1

8 (1) C/S THERE IS A DRAW PRESENT

(1) 

DLR INTERNAL - REMOVED 

AFTERMARKET ALARM

(found draw present and aftermarket 

alarm installed - removed and draw no 

longer present)

1

9

10

NOTE: 

3 1 2 6
* = Related Repair CND = Could Not Duplicate NVO = Normal Vehicle Operation

CP = Customer Pay (Non-Wty Repair) SC = Service Campaign

NRM = No Repair Made SOP = Special Order Part

Service Alert Opened? (Yes/No)

Totals

USED VEHICLE INFORMATION: 

Dealer Code:

Dealer Name:

DPSM:

Dist:

Miles Driven

Towed In? (Yes/No)

Days Rental Provided

TL Case Number (or N/A)

DPSM Contacted? (Yes/No)

FTS Involved? (Yes/No)

RO Number

TotalsRO In Date

Days Out of Svc.

Mileage In

Mileage Out

Prev. GW/VRS:

CA LL Info:  18/18 - 4 attempts, 2 Serious Safety / 30+ days - Written Notice to Mfr, - Title Branding - 6 month statute after war exp, used/lessee = YES

Servicing Dealer Code

CA Case #:

Customer's Name(s):  

Case Type:


























































































