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August 23, 2018

- { /,-;’ 1 !
W Stockholm NY,- it
Reference Number:_

Dear [N

Thank you for taking the time to contact Kia Roadside Assistance with your request for
reimbursement. After reviewing your request, we have found that this vehicle was not
towed to the closest qualified dealer. Therefore, your claim has been denied and we are
returning your receipt(s).

If you have any questions relative to the benefits provided as part of your Roadside
Assistance program or your request for reimbursement, please contact us Monday
through Friday from 8:30 a.m. to 5:00 p.m., EST. 1-800-333-4542.

Sincerely,

The Claims Department Representatives
Kia Roadside Assistance

Enclosure (s)

P.O. Box 9145 - Medford, MA 02155
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August 6, 2018

KIA Consumer Assistance
P.O. Box 9145
Medford, Mass. 02155

Re: 2015 KIA Forte, Vin # KNAFK4A64FS |

SUBJECT: Request for Reimbursement for Repair Services and Tow Charges Covered
Under KIA's Roadside Service

on Friday, [l 2018, while traveling at 55 to 60 MPH, my 2015 KIA suddenly and without
wamning swerved to the right because the rear brakes self-engaged and locked. The braking
action was severe, leaving two 50-foot-long rubber tracks on the highway. | narrowly avoided
colliding with other vehicles as | steered the car off the highway and safely into a field! My son
-and his wife were riding with me... we were scared & shaken but unharmed.

In summary, the location of the incident (at about noon time) was on the highway leading into the
town of North Creek, NY, about 18 miles > away fi from the tow service garage located in
Pottersvulie NY. My car had to be towed & then assessed as to damages and also to determine
the cause of the sudden braking action.

The service station was t00 busy to do the repairs that Friday, and owner said it couldn't be
worked on until Monday or Tuesday; | was forced to leave the car there, & | called for a car
rental service (Enterprise in Queensbury, NY) so that we could continue our journey to Athens,
NY, where we visited my son Nate and his wife as planned. We stayed there until | got the call
that my car was repaired about 10 AM on Tuesday, July 31st.

We drove the rental to Queensbury, NY, and one of their Enterprise reps drove us to Pottersville
to pick up my car. The KIA's right rear tire had been badly damaged, with about 5” of tread
completely worn off - a totally flat spot! Mechanic Mr. Peet said the right rear caliper
malfunctioned somehow, which caused the brakes to seize up.

We then drove homeward, stopping for supper along the way, arriving home that evening at 8:00
PM.

| called KIA Consumer Assistance about this incident the next morning, Wednesday, Aug. 1,
and spoke with representative Octavia, who advised me to have KIA Service check my car to
see whether there was anything wrong and/or whether there might be any recall issues. In fact, |
had already called the KIA dealership about this incident and made the appointment for them to
check my car on Friday afternoon, August 3rd.
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You will see the KIA statement enclosed, Invoice [l which indicates that my car's
rear end is okay and that the tire was replaced free of charge. Mr. Adam Holder, Service &
Parts Manager, told me that, because the car has always been serviced in KIA's service
department, and because it had only 23,548 mileage when this incident occurred, obviously
something was wrong with the rear right caliper, as the repairman at Pottersville told us.
Therefore, Mr. Holder advised me to send you the Potterville Garage Repair Statement so
that | can request reimbursement for some of the $125 towing fee, and also for the two rear
rotors, brake pads, and the right rear caliper. (The labor charge is $105, if any of that can be
repaid to me as well.)

Mr. Holder suggested that | also submit the Enterprise car rental receipt, tco. My son paid for
the rental, but | will be reimbursing him, of course. | hope you can compensate us at least some

of that charge as well!

if you have any questions, please call me at my home phone number listed below. The cell
number on the garage receipt is- unfortunately, my cell wouldn't pick up any signal in
Pottersville!

Thank you.

West Stockholm, NY
If no answer, please leave a message!

Encs. 3
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18675 U.S. Route 11 Watertown, NY 13601
Service: (888) 747-6015
Parts: (844) 327-8504
Wabsite www.fxkia.com

Facility Code 7122412
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%i2/2018 Claims Dept.'s Reimbursement Denial 4] t.)c'ﬁ _

rror [ el e ohf

To: adamholder <adamholder@fxcaprara.com> E il [,U A/Y ’{\
Subject: Claims Dept.'s Reimbursement Denial { f d )8 ( LL{ o/ Vi
Date: Wed, Aug 29, 2018 7:03 am ) MY (,A[’
Re: KIA's Reference No_
Dear Mr. Holder:

As you know, the Claims Department denied reimbursing my expenses, explaining the reason: "this vehicle was not towed to
the closest qualified dealer.” | Googled: me clos& KIA mwm Creek (where the brakes seized up) and found
the nearest dealershipto be in Albany,"NY, whicihris-a-bitmorethan 85 n away! That just isn't practical, as it would mean
a huge towing charge, most of which | would have to pay for not to mentlon the stress of having my car towed that long
distance.

| opted to have my car towed to the nearest service garage, just 18 miles away; | think my choice was more than
reasonable. Under the scary circumstances of having my car's brakes seize up suddenly while | was traveling at
approximately 55 to 60 MPH, my decisions were made under great stress. Even so, opting for a shorter tow was my best,
wisest decision, no doubt about it!

You have a copy of the car repair receipt. | also have the car rental receipt, which | will gladly send you. Because | work p-
time at school, in the summertime I'm without employment, so I'm on a tight budget. My son icked up the cost of
repairs and rental, thankfully. | want to reimburse him as soon as possible! He has been very kind and patient, but | owe
him $923.44 - that's a lot!!!

| won't be home most of today, but | should be home by 4 PM or so. Thursday | retum to work, so | won't be home till after 2
PM. If you call me while I'm out, please leave a message. Or, if you prefer, you may email me.

| have purchased 3 new KIAs since fall 2011, and | must admit that KIA's response to this problem will determine whether I'l
continue to be a KIA customer. After all, my 2015 car had only 23,548 miles on it at the time of this unfortunate incident!

Thank you for your efforts on my behalf.

. Becauise fmwr)f

/8 m//fs @%f/

https://mail.aol.com/webmail-std/en-us/PrintMessage
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- POTTERSVILLE GARAGE
Rosar F. Pest
P.0O. Box 104
POTTERSVILLE, NEW YORK 12860-0104
(518) 494-3631
Vehicle Repair Station #R357-0068

CITY, STAT®

°ﬁ§°‘i” g

YEAR, MAKE AND MCDEL

l! t ! !l! !!!l I!l‘l!l :lRQER WRITTEN BY
H
i

i
S. PHONE DATE PROMISED

20/5, kA, Lol 4e
‘KA/R AG 4

| _PARTNO.AND DESCHIPTION AW

/ 15

HMOTOR NUMBER

LBE i

{jeHe.oiL  [] OILFILTER

CITuNewe [ TRANS. [0

MH3193%r 2oy ot
OANAD 39 Y fecspads | 35

1905997 [0C Recilizel (65

Ocude dube |

d
Jéffi'
/

l

brahe qeer l

' [k&ﬂl}! g d5u I

Cheek R JoChed cp Hite

(wd RN calper,installed

RO BB § b

Yoz |brle €had l

N fear [Ofcs and pads |

by o e-ﬂlp

o - . ¥ i — -
B _ LITERS/GALS. OF GAS @ = ¥ 2 weor |10S |40
LITERS/QTS. OF OIL @ Tonaearts (3 12
(MAY BE CONTINUED OF OTHER SIDE; . : |
TOTAL PARTS | FLJY kQ/LBS. OF GREASE @ | ncosssomes
OR i GAS, il
..... | hNDGREASE
SUBLET REPAIRS
i j X i hereby authorize the above repair work 1o be done along with the EPA / WASTE
i 9/ necessary materiais. You and your employees may oparate above DISPOSAL
wehicle for purposes of testing, inspection, or defivery at mw risk. An —
3 express mechanics fien is acknowledged on above vehicle 1o secure ‘b’-,q ‘D\
! the amount of repairs therelo. It is also understood that you wili not 4
be heid responsible for ioss or damage 1o cars or anticies left in cars in Olo TAX
case of fi theit or any other cause beyond your conirol L—l‘o q
THANK YOU
B0 \ - s/
X /25 fruwin A SF
[

s tanee

he fowed about

4 Much lax
0bV/M6/L/; |

[/(”}’L M/1V77

of 1§ /s .‘/

Nearest KiA <~/24/er§/)7b Wa.
i Albany, So car wouldhove

5
1

S5 mijes—>5
(}th?&)




September 14, 2018 u\/@

FX Caprara .
Mr. Adam Holder, Dept. Manager

18675 U.S. Route 11

Watertown, NY 13601

RE: Request for Reimbursement Regarding-lncident

Dear Mr. Holder,

Per our phone conversation yesterday, I'm enclosing a copy of the rent receipt which my son

[<inaly paid for on his AMEX card on my behalf. I'm hoping either he or | will be
reimbursed for the rental promptly. (Without the car rental, we would have been stranded there in
Pottersville until the car repairs were g‘n\gs on Tuesday, 31 July, & we would have had to find
a motel to stay in, etc. We drove the;car to our original destination in Athens, NY, to visit my

younger son.)

Thank you very much for your assistance in this matter!

Sincer

Enc.




- ~ELRAC, LLC, 676 UPPER GLEN ST., QUEENSBURY, NY 128042017 (518) 745-5020

ﬂ“ﬁ!ﬁ"ﬁm E SUMMARY OF CHARGES
Charge Description

Date __Quantity Per Rate _Total

k TIME & DISTANCE 07/27-07/31 4 DAY $71.99  $287.96
REFUELING CHARGE 07‘27 - 07/31 - $0.00
DATE & TIME OUT = Subtotal: $287.96
07/27/2018 04:53 PM ISCOUNT - CUSTOMER _
DATE & TIME IN SATISFACTION - ME 07/27 - 07/31 5% ($14.40)
07/31/2018 03:15PM Taxes & Surcharges
CAR RENTAL SALES TAX 07/27 - 07/31 6% $16.42
BILLING CYCLE SALES TAX 07/27 - 07/31 7% $19.15
24-HOUR Total Charges: $309.13
Bill-To / Deposits
CAR CLASS CHARGED DEPOSITS ($309.13)
m’luummmwwmm i N $0.00
LIC# PAYMENT INFORMATION .
MILES DRIVEN 214 AMOUNT PAID  TYPE CREDIT CARD NUMBER
CAR CLASS: FCAH $309.13 American Express

http://ecars].corp.erac.com/rental/closeTicketPrint.j sp?doNt,\tPrintRatesIndicatOFfa.lse- 172018
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BBB AUTO LINE Case number:

Customer Claim Form Contact Date: 10/18/18
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titted owner:

Mailing address:

City: West Stockholm State: NY  Zip code: -

Day Qhone_ Evening phon Cell phone:
o e-mat acress: [

SECTION 2: VEHICLE INFORMATION
Make: Kia Model: Forte Coupe Year: 2015 Current mileage: 25083

Name(s) that appears on the vehide title: _

Selling dealer/city/state: FX Caprara KIA, Watertown, NY

Primary Servicing dealer/dty/state: FX Caprara KIA,

Acquired as Xl new []used []demo [ leased Is the vehide in your possession? [X] yes [ no

/h};c;ase/lease date: 09/09/15 Mileage at purchase/lease:

N
First repair attempt date: 07/31/18 First repair attempt mileage: 23548
How often is the vehide used Number of vehides owned Transmission ty[;_zle:
for business purposes (percentage): 0 % or leased by the business: Automatic Manual
Has the vehide been in an accident/had body damage? [] yes no Date of acdident:
Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Had car towed to nearest service station 18 miles away. Right rear caliper was
broken and repairs made @ same station. Had to rent car while my car was
at station from July 27 to July 31. Under KIA 5Vear /G0, COO mife basic.
warranty, but KIA would not reimburse tow, repairs or rent expenses because %
KIA didn't do repairs. , . o gg‘_ ”);/é; 2Ll M
\ e Ay) A ! -
Pecavse nearest Kis dealersh, /9 ﬁ/é 'de//,)é M:L,L{Q/L/i‘p/,);}%/ 8 miles auay, instead
opted v have my Car fowed’ 10 NEADL

/ . 4 ? 40
7 beliote Mo bautty caliper refair Shoald be remmbused, too. F Carfent 4/,
7 / 7

Please complete the missing information in the box below and on page 2.

Lrenholder & KIAMOTORS F //lfsl/l/(’é’
PO Box ¢50805 B
Dallas, TX 75265 -0505

Page 1
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SECTION 4: VEHICLE PROBLEMS (List primary problem first) ese numoer: _

Does the
problem
exist
now?

# of
repair

List the date, mileage, and days out of

>roblem Servicing service for each repair attempt

Example:

4/23/06 3,500 miles 5 days
n/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Rear brakes seized up 7/57 as

<oz
I drove 55-60 MPH Me
Car had to be towed 18 miles frttersville, N)/ oy
to nearest station : /\/0
Fottersville
Repairs to car were completed | Garaqe 1 yeu
@ same station I f ac No
‘ nTerprise
I had to rent car 7f27-7§17b018 %&r entad no

L?'uceﬂébwr}/, Ny

otal days out of service for all problems: Z

ignature of Titled Owner(s) Date _ /You. / 2018

-iinted Name of Titled Owner(s)

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
1der the BBB AUTO LINE Arbitration Rules.

lease mail or fax this completed form with copies of all available repair orders, your vehicle
'gistration, your sales agreement or iease agreement, and any other relevant documents (e.g.,
ritten correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: '?a(b'g-347-9700




BBB AUTO LINE

h
BBB

November 14, 2018

WEST STOCKHOLM NY

Re: [ GG s <2 Motors America knAFk4Ac4F I
Dear Mrs-

I would like to thank you for your interest in the BBB AUTO LINE program.
Unfortunately, after carefully reviewing your claim and the program eligibility
standards set out in the Program Summary, 1 have determined that your vehicle
exceeds the age requirement for filing with the BBB AUTO LINE program.

I regret we will not be able to help you.

Sincerely,

Todd Eikenberry at Extension 241

CC: Kristen Schaefer

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700




To whom it may concern-

Unfortunately, this is going to be a rather lengthy message. | had a recall on my 2013 Kia Forte, it
involved the brake pedal stopper. It was my fault for not bringing in my KIA earlier, | had called months
earlier and left two VMs with the service dept because they never answered the phone. They always
called me back but unfortunately, | do not have cell service out where | live so | gave up. A few months
later | brought my car in. At this point all my break lights were burnt out. The recall stated that my break
lights would continuously stay illuminated. Kia dealership stated they would not fix my break lights but
assured me the ONLY issue was that the bulbs were out. He also stated | needed new tires and when |
told him | wasn’t interested he was visibly frustrated. | was not going to pay the 60 bucks they quoted
me to have new bulbs put it in and he also made some very rude comments about how my fiancé may
not can change the bulbs. | know from experience that | could go to an auto parts store and spend about
5 bucks on bulbs so that is what | did. When | got to the auto parts store to switch my bulbs out, the
bulbs had burnt and melted into the plastic socket and would not come out. At this point | was
aggravated but planned to take my car to a privately-owned mechanic to have it fixed, that’s when |
realized all my dash lights were out as well. | know for an absolute fact that my dash lights were working
when | brought my Kia in. At this point i was aggravated and called and asked to speak to the manager. |
told him about my experience and told him how his service guy was more worried about me spending
money or swiping my card than if | was happy or pleased with the service. | understand | was not
spending money, but | did buy my car from KIA and deserve the same respect any other paying
customer would have gotten. Josh, the manager stated that he would fix my break lights because that is
no issue and he isn’t worried about the cost of it he did state that he cannot be certain that the dash
lights quit working while | was at the dealership. | assured him | leave every morning before the sun
comes out and was certain they were working before my visit. Long story short | went back in, so he
could get the burnt bulbs out and replace the lights, because remember the service dept told me that
was my only issue (burnt out bulbs). Of course, said the dash lights were not on them and that it was
just a burnt bulb and | would have to take the dash apart to fix it...

Honestly, | did not even think to check if they fixed my break lights, that didn’t even cross my mind
because that was the ONLY reason | was there. This morning | was dropped off at work and as my car
was pulling away | realized my lights were still NOT fixed. Is there a new bulb in there? yes, are the brake
lights working? No. Now I’'m worried that is more than what the service dept stated it was. But besides
that...how can you not ensure something is fixed before you send the customer home.

At this point | am BEYOND frustrated. | have never ever had an issue with my KIA but | can ensure you |
will never give KIA another dime of my money solely on the service | received here in Asheville. | will also
make a public post regarding the KIA dealership in Asheville. | hope that other customer receives better
service than | did.




@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: Albrahim Case Number - 05/03/2013 08:52:38 AM

Case Details
Title: SA Escalation: Cust States Radio won't Play; Hears Pop Noise; Smoke out of Vents

VIN: KNAFU4A21 D Mileage: 17665 Status: Working

Year:2013 Model:FORTE SEDAN

Priority: Priority Severity: High Call Source: Service Alert — TL
Owner: Ali Ibrahim Owner Email: Alilbrahim@crosscountry-auto.com

Case Type Levell: Complaint

Case Type Level2: Quality

Case Type Level3: Audio System
Case Type Level4: CD/DVD Operation

Contact Details

=
Phone: _ Alt Phone: Fax:
foy—

Address2:
City: Baton Rouge State: LA Zip: | Email:

Dealer Details
Code: LAOO1

Name: Kia of Baton Rouge

Case History

** PHONE LOG 10/30/2012 07:00:23 PM (Local Time) sa Action Type:
Dealer :Kia of Baton Rouge

Technician :Bryant Coyne

Service Manager :N/A

Dealer Phone :2254908000

DPSM :Rick Kydd

Vehicle Model :FORTE SEDAN

Model Year :2013

Mileage :6288

Initial comments by Technician found in TL Case |l -

*** Performed by contact: Bryant Coyne, 5046200000
*** This is a Request for Assistance ***

Problem Description :
CD PLAYER WILL NOT TAKE CD, | HAVE REPLACED THE RADIO ASSY 2 TIMES FOR THE SAME THING,

Diagnostics Performed :

THE ORGINAL RADIO WOULD NOT EJECT THE CD SO | REPLACED THE RADIO ASSY THEN IT WOULD NOT TAKE THE CD AN | TRYED DIFF
CDS STILL WOULD NOT TAKE, SO THEN REPLACED IT AGAIN IT WAS WORKING WHEN IT LEFT BUT NOW ITS BACH AGAIN AN WILL NOT
TAKE CD AGAIN SHOULD | REPLACE AGAIN

Please contact dealer for additional information regarding customer handling & repair status and update customer accordingly.
[!<For Internal Use Only:
>

*** CASE ACCEPTED 10/31/2012 07:13:57 AM (Local Time) LSims
from Queue Service_Alert_TL2CA SO to WIP WEST/CENTRAL.

*** PHONE LOG 10/31/2012 12:20:11 PM (Local Time) LStreenz Action Type: Outgoing call
Witr called Britney @ LA0O01

Page 1 of 3




Case History
1 Left on hold for 2+ Minutes

2 Will callback at a later time

['<For Internal Use Only:
>1]

*** PHONE LOG 11/01/2012 07:07:51 AM (Local Time) LStreenz Action Type: Outgoing call
Wtr called Britney @ LA0O1

1 The svc advisor that is handling the veh is not available
2 Can you callback

Wtr Advised

1 | can provide you with my info and have her call me back
2 Provided contact info and case number

Britney @ LAOO1 States
1 Ok Thank You

['<For Internal Use Only:
>

*** PHONE LOG 11/02/2012 09:19:02 AM (Local Time) LStreenz Action Type: Outgoing call
Contact Name: Mandy

Customer phone #: Same as above

Customer address: Same as above

Year/Model/Mileage of Vehicle: 13/ Forte / 6288

RO# and Open Date: 10/30

Days Down at initial Service Alert report: 1

Repair Issue: Cust states CD player will not accept the CD

ETA for completion of repairs: Done 10/30

Repeat Repair (Y/N), if so, how many? Y /3x
Techline Case:#

Rental Provided? If so, since when? N
DPSM contacted by dealer Y

1 We replaced the unit more than once
2 We opened TL case for the concern
3 Cust said she would call with any concerns

Wtr Advised

1 Ok Thank You
['<For Internal Use Only:
>

*** PHONE LOG 11/02/2012 09:20:01 AM (Local Time) LStreenz Action Type: Outgoing call
wir caed NN I ©

1 Calling to follow up on the recent visit with the dir
2 Invalid phone number

3 Unable to leave VM

4 Will try again later

['<For Internal Use Only:

>1]

*** PHONE LOG 11/06/2012 03:58:21 PM (Local Time) LStreenz Action Type: Outgoing call
wir calle NN I © I

1 Calling to follow up on recent visit with dir
2 Please callback with further concern

3 Provided contact info and case number
['<For Internal Use Only:

>1]

*** CASE CLOSE 11/06/2012 03:58:28 PM (Local Time) LStreenz Resolution Code = Information Given.

*** CASE REOPENED 05/02/2013 07:09:30 AM (Local Time) DLyons
with Condition of Open and Status of Working.

*** PHONE LOG 05/02/2013 07:10:16 AM (Local Time) DLyons Action Type: Web Contact

800 vm by Mandy Russo dir LA001
provided cust/vin

Page 2 of 3




Case Histo
1. RO# ﬁ opened 5/1/2013
2. Repeat repair if you check history

3. Cust states radio will not play, cust hears pop noise
4_Radio blinks on and smoke came out of the vents and cust could smell burning smell.

[I<For Intemal Use Only:
>1]

*** CASE DISPATCHED 05/02/2013 08:11:30 AM (Local Time) DLyons
from WIP vm's to Queue Service Alert.

*** CASE ACCEPTED 05/02/2013 08:50:55 AM (Local Time) LSims
from Queue Service Alert to WIP WEST/CENTRAL.

*** PHONE LOG 05/03/2013 08:44:15 AM (Local Time) Albrahim Action Type: Outgoing call
WRITER CALLED DEALER: LA001, Kia of Baton Rouge

Dealer Contact Name: Mandy Russo

Year/Model/Mileage of Vehicle: 2013 FORTE SEDAN 17,665 MILES
RO Open Date: RO# opened 5/1/2013

Days Down at initial Service Alert report:

Repair Issue: Radio will not play

ETA for completion of repairs: 05/02/2013

Repeat Repair (Y/N), if so, how many? 4X

Techline Case? If so, #? *

Rental Provided? If so, since when? N

DPSM contacted by dealer? Y

Service Campaign?

Customer Phone#: _

Description of Concem and Repair History:
1. We replaced another Radio again; We did not see smoke or bumt smell

2. 0On RO# :10/26/2012 @5883 miles; CD Skips Songs; Replaced Radio Unit
3. On RO# 10/30/2012 @6288 miles; Radio makes humming noise and does not play CD; Replaced Radio Unit
4.0On RO# 10/23/2012 5588 miles; CD Stuck in CD Player; Installed Part

5. We did on Order Date 10/13/2013, RO. @4684 miles
[I<For Intemal Use Only:
>1]

*** PHONE LOG 05/03/2013 08:46:34 AM (Local Time) Albrahim Action Type: Outgoing call

Writer called to speak to customer@ . LVM

1. KIA was notified by the dealer you were having a concem with your vehicle, apologized

2_This is a status call to see how vehicle is performing

3. Writer will be getting more resources involved and your case will be forwarded to the regional office for further review and follow up; you will receive a
cal back in 2 business days

4_Should you have any questions in the meantime, please call KMA 1-800-333-4542, gave case #

[I<For Intemal Use Only:
>1]

*** PHONE LOG 05/03/2013 08:52:27 AM (Local Time) Albrahim Action Type: Outgoing call
Writer called to speak to DPSM @ KIA DISTRICT SOUTH 11:

FYI.. Dispatching Case For:

1. As per repeat repair; 4x for Radio Concemns

2. 2013 Forte Sedan 17,665 miles

3. Forwarding to region for further handling and review

DPSM Rkydd States:
1. Thanks for the heads up; | will speak to Lisa

[I<For Intemal Use Only:
>!]

xxsxxxxxsxxEnel Case Report- E T
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Motor Vehicle Defect Notification

(Please print clearly in ink. If you do not wish to receive letters or other written solicitations from private attorneys, check below)

[J 1 DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

] The vehicle has been out of service at least 15 days to repair one or more substantial defects. /

© 3 or more repair attempts have been made to repair the same substantial defect or condition. & N) s
Description of continuing defect(s) or condition(s) A LSATV T ED BRAKE SUNTCH /¥ BLRAKES
RRAKE SW\TLH oul OF AD JVIMENY. (51801 1mpa0 \(61712 - Zm 500\(51 718 - e

(51720) = 20005 (760 2H000 \Foo® 0p€ . 16 13 (. 1237 BLAKE ighTH o Tch ERXK

(NOTE: this is not a complete list! the manufacturer should ascertain all repair information.) w0 BRAKC £t/ ¥

I am tequesting that you make a final attempt to correct the continuing substantial defect(s) or condition(s).

Vehicle Make k L A Model Fpete EX . Year 20 (3
VIN KM AEUY A2 X/D/S,_/ Date of Delivery__ 02 /2 2 /20 (3
, L
Name and City/State of selling dealer or leasing company (if applicable) ~~ , TV kin OF R 5/)7[( R 0&l-aml

9550 ¢ orRanGE BLOSSOM TRL 7 oelhulho. PL. 37837

Name and City/State of aut_}}orizeq service agent(s) attempting previous repairs:
City pin R EATER ORL aANDO , —
Qs 50 S ORAMCGE Bl okeoph TRL 0ORLANDy Ef 32834

Consumer Home phone

Address Work phone

\r‘ N%O (F x—- : Signature
Date Mailed & - /S - 2073 ( )




@&

Kia Motors America, Inc.

Southern Region

100 Galleria Parkway, Suite 1550, Atlanta, GA 30339-5959 USA
T 1678 3858500 F 1678 385 8501

June 10, 2013

Orlando, FL

Ref: 2013 Kia Forte
KNAFU4A2XD
C/A File

Dear Ms. |l

Your case was forwarded to my Southern regional office to discuss the concerns that you are
having with your vehicle. | have attempted to reach you numerous times. The home phone
number in our system is || ||| | | - ' have called this number numerous times and left
numerous voice messages and to date no one has returned my call.

If you still have concerns with your Kia vehicle, please feel free to contact me at 678-385-8537
or 800-225-3193 ext 1.

Thank you.

Sincerely,

Danielle Burke
Consumer Affairs Analyst
Southern Region



LY

Kia Motors America, Inc.

Southern Region

100 Galleria Parkway, Suite 1550, Atlanta, GA 30339-5959 USA
T 1678 385 8500 F 1678 385 8501

June 26, 2013

I
|
Orlando, FL [
RE: File N
Dear s I

Please consider this Kia Motors America response to the notice received from you as required by your State.
After reviewing the concerns with your vehicle, an appointment has been scheduled for inspection of your
vehicle. Please deliver your vehicle to City Kia or Greater Orlando a 9 am on July 11, 2013. Upon
inspection, KiaMoaotors America, Inc. will repair any warrantable defects.

City Kia or Greater Orlando
3705 Seminole Drive

Orlando, FL |

Upon your arrival at the dea ership, you must see the Service Manager, for atest drive before and after any
repairs are to be completed.

If after completion of the scheduled repairs you feel that you need additional assistance, you may contact this
office by mail or fax with alist of any unresolved concerns and arequest for our review. We request that you

submit your preferred resolution along with a copy of all saes, service and maintenance records for our
review and determination.

We regret that you have experienced this problem with your Kia and we appreciate your patience.

Sincerely,

Danielle Burke
Consumer Affairs

cc: Service Manager,
District Parts and Service Manager, Kia Motors America



Fax

To: Service Manager From: Phillip Bayless

Fax: Date: June 26, 2013

Phone: (407) 839-1000 Pages: 3 (Including Fax Cover Sheet)

rRe: [N cc:  Fileto case ||

O Urgent O For Review [0 Please Comment [1 Please Reply [0 Please Recycle

eComments: KNAFU4A2XD-

Please see the attached appointment confirmation letter for ||| P! ease copy
the service file and send to:

KiaMotors America, Inc.
Southern Region Office

100 Galleria Parkway, Suite 1550
Atlanta, GA 30339
678-385-8500

Please send hard a copy overnight, Attn: _ Danielle Burke

DO NOT FAXI




LY

Kia Motors America, Inc.

Southern Region

100 Galleria Parkway, Suite 1550, Atlanta, GA 30339-5959 USA
T 1678 385 8500 F 1678 385 8501

FILE COPY

June 26, 2013

I
I
Orlando, FL [
RE: File /N
Dear M. I

Please consider this Kia Motors America response to the notice received from you as required by your State.
After reviewing the concerns with your vehicle, an appointment has been scheduled for inspection of your
vehicle. Please ddliver your vehicle to City Kia or Greater Orlando at 9 am on July 11, 2013. Upon
inspection, Kia Motors America, Inc. will repair any warrantable defects. Any repairs outside of the
warranty will be relegated to you (the customer) to resolve.

City Kia or Greater Orlando
3705 Seminole Drive
Orlando, FL 32837

Upon your arrival at the dea ership, you must see the Service Manager, for atest drive before and after any
repairs are to be completed.

If after completion of the scheduled repairs you feel that you need additional assistance, you may contact this
office by mail or fax with alist of any unresolved concerns and arequest for our review. We request that you

submit your preferred resolution along with a copy of al saes, service and maintenance records for our
review and determination.

We regret that you have experienced this problem with your Kia and we appreciate your patience.

Sincerely,

Danielle Burke
Consumer Affairs

cc: Service Manager
District Parts and Service Manager, Kia Motors America



@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: JLiera Case Number - 05/16/2013 12:47:37 PM

Case Details
Title: 1QS cst: veh was noisy, smoked, had no power 3x; | do not want veh

VIN: KNAFU4A2XDS Mileage: 3209 Status: Working

Year:2013 Model:FORTE SEDAN

Priority: Non-Priority Severity: Low Call Source: Phone - English
Owner: Jesus Liera Owner Email: jesusliera@kiaconsumeraffairs.com

Case Type Levell: Complaint
Case Type Level2: Quality
Case Type Level3: Engine/Exhaust/Battery/Fuel System

Case Type Level4: Engine Performance

Contact Details

verme: [N
Phone: _ Alt Phone: Fax:
dcress2: I

Address2:

City: Orlando State: FL Zip: | Email: _

Dealer Details
Code: FL112

Name: City Kia of Greater Orlando

Case History

*** PHONE LOG 03/14/2013 01:15:26 PM (Local Time) KJohnson Action Type: Incoming call
Caller Ms. sister, stated:
1 - My sister's spanish is better than her english
[wtr could hear male and female speaking Spanish in background; sister seemed to be translating for them]
2 - the day after she got this veh, it started making noise, smoking, slowed down
3 - rs took it to the dealer and they said she did not know how to drive
4 - she took the car back, and it happened again
5 - again the dealer said there was nothing wrong and returned it
6 - it happened a third time and she video'd it happening
7 - you could hear the car going rrr-rrr-rrr and see that it would not faster than 20 mph
8 - the car is at the dealer and they are going to keep it for 2 weeks
9 - she is in an enterprise car, but she has to pay the insurance
10 - she does not want this car [repeated]
11 - what should she do?

Writer:

1 - Apologized

2 - fyi, we have spanish speakers at this office and if your sister ever needs help, she can speak directly to one of them
3 - if she does not want to keep veh, recommend she talk to sales manager or consult WCIM

4 - wtr will work w/ dIr to be sure all necessary resources are involved to fix veh [she does not want veh]

5 - provided case no.

Customer:

1 - Thank you

['<For Internal Use Only:
>1]

*** PHONE LOG 03/14/2013 01:29:16 PM (Local Time) KJohnson Action Type: Outgoing call
Called fl112 and SVCM Todd stated:

1 - veh has been here twice; this is second time

2 - the first time it came in was 3/7; this time it came in 3/13

3 - she says there is white smoke coming out from under the hood and the car has no speed

Page 1 of 7




Case History

4 - | put 280 miles on the veh and CND

5 - there were no codes

6 - | drove highway and city, turning veh off, letting it sit, and restarting it

7 - 1 drove it in to really try to get it to duplicate and | could not

8 - This time | spoke with Phil Bayless and he said to keep veh for 5 days and continue to drive it and see if we can duplicate it
9 - so far | have put 140 miles on it without problem so far

10 - again it is a combination of city and highway driving

11 - she took a video, but the camera is moving all around and you really cannot tell what is happening

12 - In some ways, what she is saying does not make sense

13 - We see no signs of smoke residue on the engine, no sign of a plastic bag being caught and burning off, no sign of fluids leaking or anything | ke this
14 - | think she might be driving two-footed, but she says she is not

15 - if you brake and accelerate at the same time, the car will go into failsafe mode

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:33:07 PM (Local Time) KJohnson Action Type: Outgoing call
Called RCAA Danielle, who stated:

1 - dispatch case

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:35:25 PM (Local Time) KJohnson Action Type: Outgoing call
Called cst and left VM:

1 - 1 am sending your case to regional office

2 - someone will contact you in 2 business days

['<For Internal Use Only:

>1]

*** EMAIL OUT 03/14/2013 01:40:40 PM (Local Time) KJohnson Action Type: External email
Karen @46041
Phillip,

| believe you are aware of this vehicle.

This is a 13 Forte, KNAFUAA2XDH] . 240 miles, orig owner ||| This s 1Qs.

Customer states that veh is at fl112 for third time for a problem where engine becomes noisy, smoke comes out from under hood, and veh will not have
any speed or power.

SVCM Todd says this is second visit.

Customer's first language is Spanish and her sister (ms. ] ca/led for her. Her sister says Ms. |JJi] speaks English all right, that she
understands her, but that she was calling for her sister.

Ms.l states her sister does not want veh back. DIr CND after extensive test-driving and is continuing to testdrive veh.
| am dispatching for early intervention.

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. If it has been sent to you in error,
please notify the Kia Consumer Affairs Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be distributed or
disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Case_||Jij<?ohnson_03-14-201 ] doc>>

*** NOTES 03/14/2013 01:41:53 PM (Local Time) KJohnson Action Type: Manager review
Writer dispatching to southern region
(a) for early intervention
(b) to contact customer
Because
1 - 2013 Forte, 240 miles, orig owner
2 - veh is at dIr for 2nd time with an engine complaint that dir CND
3 - cst does not want veh
4 - dpsm notified
5 - rcaa agrees to dispatch
[!<For Internal Use Only:
>1]

** CASE DISPATCHED 03/14/2013 01:42:46 PM (Local Time) KJohnson
from WIP g. Default to Queue Southern Region.

** CASE ACCEPTED 03/15/2013 07:01:41 AM (Local Time) OSprague
from Queue Southern Region to WIP default.
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Case History

*** PHONE LOG 03/15/2013 12:29:20 PM (Local Time) OSprague Action Type: Outgoing call
Writer spoke to customer and stated:

1. Your case was forwarded to regional office

2. Case is being assigned to analyst in this office

3. Do you have your vehicle or is it at the dealer?

CALL WAS DISCONNECTED

Writer called customer back and left message stating:

1. Case forwarded to regional office

2. Case being assigned to analyst, Danielle Burke

3. Analyst will contact you within 24 business hours

4. Please call if you need assistance prior to her calling you back (provided contact info - Direct line since area code is in NY)

Case assigned to analyst DBurke for customer contact

['<For Internal Use Only:
>

*** PHONE LOG 03/18/2013 06:48:57 AM (Local Time) OSprague Action Type: Outgoing call
Writer requested sales and service docs from FL112

[!<For Internal Use Only:

>

*** PHONE LOG 03/18/2013 01:32:54 PM (Local Time) DABurke Action Type: Outgoing call
Witr states:

1. Called the customer to discuss the case.

2. Explained that the KCC transferred the case to wtr for review.

3. Apologized for the concern that they are having with the vehicle.

4. Is your concern current?

Cust Ms. || states:

1. Thank you for calling.

2. The vehicle is still at the dIr.

3. I am afraid of the vehicle.

4. The rental vehicle that | have does not do what my vehicle does.
5. Me and my daughter were on .and we were almost killed.

6. My english is not good at all.

Wir states:
1. | understand your engilsh just fine.

Cust states:
1. | hope they find the problem and repair it under the warranty.

Wir states:

1. 1do as well.

2. I will call the dIr to later and request your R.O.'s and get an update on the vehicle.
3. Once | have all the information | will call you back to discuss the case further.

4. Thanked the customer and ended the call.

['<For Internal Use Only:

>1]

*** NOTES 03/18/2013 05:54:19 PM (Local Time) KJohnson Action Type: E-mail rec.
From DPSM:

1 - 1 am aware of this vehicle.

2 - SVCM Todd put 200 miles on it the last time to try and duplicate and could not.

3 - He is planning on driving it extensively again to attempt to duplicate.

4 - Dealer has yet to duplicate the customers concerns.

5 - Dealer also drove with customer to give her the opportunity to attempt to duplicate it.

[!<For Internal Use Only:
>1]

*** PHONE LOG 03/21/2013 12:46:36 PM (Local Time) DABurke Action Type: Outgoing call
Wtr states:
1. Called the dir for an update on the vehicle.

Todd Srv Mngr states:

1. The customer's vehicle has been repaired.

2. We found a misadjusted brake switch and it cooked the brake pads the rotors and the front wheel bearings.
3. We adjusted the brake switch, replaced the pads and the rotors and the front wheel bearing.

Witr states;
1. Please fax over the R.O.'s as soon as possible.

Page 3 of 7




Case History

2. Thank you and ended the call.
[!<For Internal Use Only:

>1]

*** PHONE LOG 03/21/2013 01:11:04 PM (Local Time) DABurke Action Type: Outgoing call
Called the customer and stated,;

1. I am calling with some good news.

2. The diIr found your concern and has replaced the brake switch, rotors and front wheel bearing.
3. Your vehicle is repaired and ready to be picked up.

Mrs. |l states:
1. 1 do not want the vehicle | am afraid of the car.

Wir states:

1. I apologize for the concern that you have had with the vehicle.

2. Repurchase or replacement of the vehicle is not an option Kia is offering at this time.

3. Once you pick up the vehicle | will give you a chance to drive the car and | will call you back on Monday for an update.
4. At that time after | confirm that the vehicle is repaired | will discuss a GW offer for your inconvenience.

Mr& states:
1. Ok, thank you I look forward to speaking to you.

Wir states:

1. Thanked the customer apologized for the concern and ended the call.
2. Will call the customer on Monday for an update.

['<For Internal Use Only:

>1]

*** PHONE LOG 03/22/2013 07:39:46 AM (Local Time) AJudson Action Type: Incoming call
FL112 SVC MGR Todd states:

1. Gave name, customer name and VIN.

2. Calling to review customer case.

Writer States:

1. Advised customer case opened with SRCA DABurke.
2. Verified SVC MGR has customer information.

3. Gave customer case number.

['<For Internal Use Only:

>1]

*** PHONE LOG 03/26/2013 10:10:48 AM (Local Time) DABurke Action Type: Outgoing call
Wtr states:

1. Called the customer atH to ensure the vehicle was repaired.
2. There was no answer L or call back.

[!<For Internal Use Only:
>

*** PHONE LOG 04/01/2013 10:19:20 AM (Local Time) DABurke Action Type: Outgoing call
Wir states:

1. Called the customer @H to discuss the case.

2. There was no answer L or call back.

['<For Internal Use Only:
>

*** PHONE LOG 04/02/2013 01:44:56 PM (Local Time) DABurke Action Type: Outgoing call
Wir states:

1. Called the customer @_ there was no asnwer LVM for call back.

['<For Internal Use Only:

>

*** PHONE LOG 04/17/2013 09:25:43 AM (Local Time) DABurke Action Type: Outgoing call
Witr states:

1. Called the customer at” to ensure the vehicle was repaired.
2. There was no answer L or call back.

3. Sending a call me letter and closing the case.

[!<For Internal Use Only:
>

*** CASE CLOSE 04/17/2013 09:27:06 AM (Local Time) DABurke Resolution Code = Letter Sent.

** CASE REOPENED 05/16/2013 12:31:42 PM (Local Time) JLiera
with Condition of Open and Status of Working.

*** NOTES 05/16/2013 12:32:17 PM (Local Time) JLiera Action Type: Manager review
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Case History

***Duplicate Case for Concems™*
***Cust Wants to retum the vehicle*™*

Dealer :City Kia of Greater Orlando

Technician :John Garcia

Service Manager :Zulma Rodriguez

Dealer Phone :4078391000

DPSM :Phillip Bayless

Vehicle Model :FORTE SEDAN

Model Year :2013

Mileage :3902

Initial comments by Technician found in TL Case - :

*** Performed by contact: John Garcia, 7186877786
*** This is a Request for Assistance ***

Problem Description :
brake locked up and esc light on

Diagnostics Performed :
scan test found c1513,c1237 brake light switch was replaced ,same thing happened and looks | ke the problem is in the primary pressure in the
HECU.Had a complaint before for brake smell in the past they have replaced front wheel bearing,rotors and pads._please advice

Please contact dealer for additional information regarding customer handling & repair status and update customer accordingly.

*** NOTES 05/09/2013 07:24 AM US Mountain Standard Time DFerrick Action Type:Manager review

Notes from duplicate case

Techline case H created on 2013-05-08 17:21:02 by City Kia of Greater Orlando.

Please contact dealersh p and customer to see if any further assistance can be provided and that the concems have been addressed.Thank You.

—-For Reference--

TL Case created by (Dealer Technician) : John Garcia

TL Case creator phone : 7186877786

TL Case creator email : None@yahoo.com

Below are the notes from the TL case describing the concern:

*** Performed by contact: John Garcia, 7186877786
*** This is a Request for Assistance ***

Problem Description :
brake locked up and esc light on

Diagnostics Performed :
scan test found c1513,c1237 brake light switch was replaced ,same thing happened and looks | ke the problem is in the primary pressure in the
HECU.Had a complaint before for brake smell in the past they have replaced front wheel bearing,rotors and pads.please advice

*** PHONE LOG 05/10/2013 06:28 AM US Mountain Standard Time TLarson Action Type:Outgoing call
Writer Called FL112 Service (VM)

1 Left message requesting call back

2 Provided Call back info and case number

3 Calling to get info on cusolmer_
4 Notes indicate it was in for a brake Issue

5 Please Call me back so we can discuss further

*** PHONE LOG 05/14/2013 09:52 AM US Mountain Standard Time TLarson Action Type:Outgoing call
Contact Name:
Customer phone #:
Customer address:
Year/Model/Mileage ot Vehicle:
RO # and Open Date 5/8/13
Days Down at initial Service Alert report: 2
Repair Issue: Brake Switch Adjusted

ETA for completion of repairs: Done 5/10
Repeat Repair (Y/N), if so, how many? Yes x 2
Techline Case? If so, #? “

Rental Provided? If so, since when? NO

DPSM contacted by dealer? NO

Service Campaign? NO

Service Advisor Contact? Joshua
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Case History
Description of Concern and Repair History:

Writer Reviewed Case with Joshua @ FL0O15

1 We are done with the repairs
2 We readjusted the Brake Switch

3 Customer Call back_

*** PHONE LOG 05/14/2013 09:58 AM US Mountain Standard Time TLarson Action Type:Outgoing call

writer Called Customer G Il (V. spanish)

1 Calling to follow up on your visit to the KIA dealer

2 Wanted to verify that your vehicle was fixed and is working properly
3 Please Call us back and let us know how its operating

4 Provided Call back info and case number

** PHONE LOG 05/15/2013 11:00 AM US Mountain Standard Time JLiera Action Type:Outgoing call

***Called Cust***

Writer stated:

1. No answer

2. LVM with contact info and case number

3. Calling to follow up on your visit to the KIA dealer

4. Wanted to verify that your vehicle was fixed and is working properly
5. Are their any other questions or concerns

6. Requested a call back

** PHONE LOG 05/16/2013 12:29 PM US Mountain Standard Time JLiera Action Type:Outgoing call

***Called Cust***

Writer stated:

1. Calling to follow up on your visit to the KIA dealer

2. Wanted to verify that your vehicle was fixed and is working properly

Caller stated:

. This is something difficult

. The last time that the dealer fixed the vehicle it worked for about 2 weeks

. After that it started to have the issue with the brakes

. The time before that was the same thing

. I will be driving for a while and then all of a sudden the vehicle will begin to have a roaring noise and will not accelerate more then 20MPH
. It doesn't happen all the time but it will and then goes and comes back

. Also the brakes will get really hard and will not stop the vehicle

. It's a safety hazard for me

. It's the same problem over and over with the brakes and will not stop the vehicle

10. | am scared to drive this vehicle and do not want it anymore

11. I am looking into getting a lemon law for it because they this is too much

12. | cannot continue to drive this car

13. | have to lose days from work to be handling all this and eventually the vehicle will end up back at the dealership for the same problem

OCoO~NOUWNE

Writer stated:

1. Apologized

2. Explained that because this is the third time that she has the vehicle at the dealership and does not feel safe in the vehicle | will get the case out to
the region for further review

3. Explained that they will contact her in about 1-2 business days

Cust stated:
1. Ok thank you

['<For Internal Use Only:

>1]

*** PHONE LOG 05/16/2013 12:47:09 PM (Local Time) JLiera Action Type: Outgoing call
***Called DPSM Phillip Bayless***

Writer stated:

1. Wanted to make you aware of this case that | am sending to the region

Page 6 of 7




Case History

2. Cust has a 2013 Forte,m

3. Cust had brake switch adjusted at City Kia of Greater Orlando last week but wants to have the vehicle re purchased
4. Explained that the is the third time she has this concern and repair on the vehicle

5. Cust claims that she does not feel safe in the vehicle and is claiming a lemon law on it

5. Will send you an E-mail with more info

Phillip stated:

1. Ok forward me the notes

2. 1 will check in with the dealership
['<For Internal Use Only:

>1]

Attachments to Case:

File Name Location
Email Attachment 03/14/2013 01:35:59 PM \;Z?ngfs\cIarlﬁ(?j%g\CA_Attachments\SendH|story\Case_ KJohnson_03-

ssmesenssEnd Case Report -
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@ Consumer Assistance Center Case Report

KIA MOTORS

Printed By: KJohnson Case Number --

03/14/2013 01:36:08 PM

Case Details
Title: 1QS cst: veh was noisy, smoked, had no power 3x; | do not want veh

VIN: KNAFU4A2XDS Mileage: 240 Status: Working

Year:2013 Model:FORTE SEDAN

Priority: Non-Priority Severity: Low Call Source: Phone - English
Owner: Karen Johnson Owner Email: KJohnson@kiaconsumeraffairs.com

Case Type Levell: Complaint
Case Type Level2: Quality
Case Type Level3: Engine/Exhaust/Battery/Fuel System

Case Type Level4: Engine Performance

Contact Details

verme: [N
Phone: _ Alt Phone: Fax:
dcress2: I

Address2:
City: Orlando State: FL Zip: |

Dealer Details
Code: FL112

Name: City Kia of Greater Orlando

Case History

*** PHONE LOG 03/14/2013 01:15:26 PM (Local Time) KJohnson Action Type: Incoming call
Caller Ms. sister, stated:
1 - My sister's spanish is better than her english
[wtr could hear male and female speaking Spanish in background; sister seemed to be translating for them]
2 - the day after she got this veh, it started making noise, smoking, slowed down
3 - rs took it to the dealer and they said she did not know how to drive
4 - she took the car back, and it happened again
5 - again the dealer said there was nothing wrong and returned it
6 - it happened a third time and she video'd it happening
7 - you could hear the car going rrr-rrr-rrr and see that it would not faster than 20 mph
8 - the car is at the dealer and they are going to keep it for 2 weeks
9 - she is in an enterprise car, but she has to pay the insurance
10 - she does not want this car [repeated]
11 - what should she do?

Writer:

1 - Apologized

2 - fyi, we have spanish speakers at this office and if your sister ever needs help, she can speak directly to one of them
3 - if she does not want to keep veh, recommend she talk to sales manager or consult WCIM

4 - wtr will work w/ dIr to be sure all necessary resources are involved to fix veh [she does not want veh]

5 - provided case no.

Customer:

1 - Thank you

['<For Internal Use Only:
>1]

*** PHONE LOG 03/14/2013 01:29:16 PM (Local Time) KJohnson Action Type: Outgoing call
Called fl112 and SVCM Todd stated:

1 - veh has been here twice; this is second time

2 - the first time it came in was 3/7; this time it came in 3/13

3 - she says there is white smoke coming out from under the hood and the car has no speed

Page 1 of 2




Case History

4 - | put 280 miles on the veh and CND

5 - there were no codes

6 - | drove highway and city, turning veh off, letting it sit, and restarting it

7 - 1 drove it in to really try to get it to duplicate and | could not

8 - This time | spoke with Phil Bayless and he said to keep veh for 5 days and continue to drive it and see if we can duplicate it
9 - so far | have put 140 miles on it without problem so far

10 - again it is a combination of city and highway driving

11 - she took a video, but the camera is moving all around and you really cannot tell what is happening

12 - In some ways, what she is saying does not make sense

13 - We see no signs of smoke residue on the engine, no sign of a plastic bag being caught and burning off, no sign of fluids leaking or anything | ke this
14 - | think she might be driving two-footed, but she says she is not

15 - if you brake and accelerate at the same time, the car will go into failsafe mode

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:33:07 PM (Local Time) KJohnson Action Type: Outgoing call
Called RCAA Danielle, who stated:

1 - dispatch case

['<For Internal Use Only:

>

*** PHONE LOG 03/14/2013 01:35:25 PM (Local Time) KJohnson Action Type: Outgoing call
Called cst and left VM:

1 - 1 am sending your case to regional office

2 - someone will contact you in 2 business days

['<For Internal Use Only:

>1]

ssmesensEnd Case Report -
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Kia Motors America, Inc.
Corporate Headquarters

111 Peters Canyon Road, Irvine, CA 92606-1790 USA
T 1949 468 4800 F 1949 468 4905

June 25,2014

Huntsville, AL

Re: KNAFU4A27D5 2013 Kia Forte
Case #:

Dear Mr.-

Thank you for calling Kia Motors America, Inc. and requesting assistance. We appreciate
hearing from our customers who inform us of issues that need to be addressed. However, a Kia
representative has not been able to get a hold of you through the phone number provided.

In order to best assist you with your concerns, we need to be in contact with you. If you still
have any concerns that you would like a Kia representative to address, please contact me at 949-
468-1191. Thank you again for taking the time to contact us. We look forward to hearing from
you.

Sincerely,

Jeannie Mojica
Kia Motors America, Inc.
National Consumer Affairs
















3/26/15 Warranty Service Department HILLEGASM

15:56:32 WARRANTY HISTORY INQUIRY KIAPROD
wsd079 In Service Date: 11/30/13
VIN No : KNAFK4A68E5- Model . . C3421
Series . FORTE
Repair W Dlr Repair
Eage T No. Order# Ver Repair Labor Code Causal Part Mileage
8712713 W BAROI7 Z28IZ 170 Wiring Harness- Main WIRING ASS5Y-CONTROL 19
_5/03/13 I AR017 20897 1 01 15
. 4/19/13 R 80109 73896 1 01 MIRROR ASSY-0/S REAR 1
_ 4/19/13 R 80109 73897 1 01 LABEL 1
More. ..
I=Inquiry

F3=Exit Fll=Summary/Detail




WKR090 HILLEGASMA KIA MOTORS AMERICA 3/26/2015

WKR116 HILLEGASM Campaign List by VIN 15:56:37
Vehicle I.D : KNAFK4A68E45-
'C' Issue Description Dealer Repair Dealer
'D' Number Code Date Type
PUP584 2014 FORTE OWNERS MANUAL REPLA 80109 4/19/2013
PUP586 14MY YD REAR VIEW MIRROR INSPE 80109 4/19/2013 RD
SC113B SC113B COOLING FAN RESISTOR (1
Bottom

C=Close D=Remove F3=Exit




CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFK4A68E- Page 1 of 3

~ ‘ L Bl SRS
Gﬂﬁlﬁﬂ[i ﬁ%ﬂﬂ?ﬂff& z Rep°" it

Vehicle Infarmation:
2014 KIA FORTE L No accident / damage reported to CARFAX
VIN: KNAFK4A68E5_

SEDAN 4 DR
1.8L 14 FI DOHC 16V @ CARFAX 1-Owner vehicle
FRONT WHEEL DRIVE

Standard Equipment | Safety Options

&, 3 Service records available
CARFAX Report Provided By:

Kia Motors America

111 Peters Canyon Rd 2N Personal vehicle

Irvine, CA 92606 -

949-468-4800
9,685 Last reported odometer

BB reading

.+ Worth $260 more than
‘b retail book value

This CARFAX Vehicle Hlstory Report is based only on information supplied to CARFAX and available as of 3/26/15 at 6:56:52 PM (EDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

e Tt e e e L i— .+ B A o L et Sl . e e e —

EBBEB& &Prlce Calculator™

Adjust the value of this 2014 Kia Forte LX based on the information available in this report

il

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

5 0 - +§260 o s

the retail book value
Enter retail book value here Above retail book value

Start by entering the This vehicle is worth ‘ Compare adjusted retail
retail book value from a &i = more than average, ’ . . vahe to seller'’s asking
pricing guids websits, based on information Y4 price when making

in this report. ‘ your decision.

e ———— S e g — TS

|

Bmmﬁ A Ownershlp Hastory 2 owner1 i{

The number of awners is estimated
i

2013 |

Year purchased i

Type of owner 1 Personal |
Estimated length of ownership 1yr.3mo i
Owned in the following states/provinces Arkansas ‘
Estimated miles driven per year = Eq
' Last reported odometer reading 9,685 Igl

L B LV S D 0 T LT S SR T S AT & e SRS e el e VLS eI i S P e

— - ——— e ——— e 3 et 3t - T T T A I A A e B T A

IclaiFlaMl | i owrer

hitp://www.carfaxonline.con/api/reportvin=KNAFK4A63E S| N ;



CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFK4A6SESJ Page 2 of 3

B LA Title History

CARFAX guarantees the information in this section

i
I Guaranteed |
\

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem |
'.‘
- Guaranteed |

Not Actual Mileage | Exceeds Mechanical Limits No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back. Register | View Terms

T Ty Y T ————
|

| e e - - - — . - —— e -

C|AR[F| [i ‘/\dditiénai History

! ,;. Owner 1
Not all accidents / issues are reported to CARFAX [ *
|
| Total Loss No Issues !
No total loss reported to CARFAX. } o4l Reported
;[_, Structural Damage I No Issues
) No structural damage reported to CARFAX. \ Reported
'l il
j’ Airbag Deployment | No Issues
{ No airbag deployment reported to CARFAX. y Reported
| Odometer Check | No Issues
| No indication of an odometer rollback. Indicated

|
Accident / Damage ‘ ") No Issues
No accidents or damage reported to CARFAX. ‘[ . Reported i
' L
\
\

No Recalls
Reported "

! Manufacturer Recall
No open recalls reported to CARFAX.

i |Gmmﬁm[:i|| Detailed History o "

|

& Owner 1 Date: Mileage:  Source: Comments: ‘
Purchased: 2013 )
Type: Personal 04/24/2013 5 Frank Fletcher Kia Vehicle offered for sale '
Where: Arkansas Bentonville, AR )
Est. length owned:  11/29/13 479-845-4343 |
present ‘l

(Lyr. 3mo) {05/03/2013 15 Frank Fletcher Kia Pre-delivery inspection completed :

Bentonville, AR Nitrogen fill tires i

479-845-4343

06/12/2013 Fletcher Automotive  Vehicle offered for sale i
| Group
! fletcherauto.com

09/27/2013 49 Frank Fletcher Kia Engine/powertrain computer/module checked
Bentonville, AR
479-845-4343 [

|
|
|
! 11/29/2013 Frank Fletcher Kia  Vehicle sold x
! Bentonville, AR y
ﬂ 479-845-4343 '

11/29/2013 Arkansas Vehicle purchase reported
Motor Vehicle Dept.  Titled or registered as
personal vehicle

_____OF

hitp://www.carfaxonline.com/api/report?vin=KNAFK4A 68l




CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFK4AGSESI  Page 3 of 3

01/29/2014 Arkansas Title issued or updated
Motor Vehicle Dept. First owner reported

‘ Elkins Loan or lien reported “
b Title Vehicle color noted as Blue {
06/27/2014 9,685 Frank Fletcher Kia Maintenance inspection completed

Bentonville, AR Oil and filter changed
479-845-4343

12/23/2014 Arkansas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported

Elkins Vehicle color noted as Blue
Title #

| Avoid financial

‘headaches. Make sure
'the loan has been paid
off if you're buying from
a private seller. |

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

View Full Glossary

Glossary

[c|ARIFAR

. CARFAX Price Adjustment™

| Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price

| Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a

| more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
| about your next used car. !

|
. First Owner [
| When the first owner(s) obtains a title from a Department of Motor Venhicles as proof of ownership.

‘ Ownership History l}
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent

] changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle

|‘ history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.

| Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,

Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history. \

.
| Titte 1ssued ‘
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: [f]facebook.com/CARFAX ¥ @CarfaxReports % CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2015 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841, 7,596,512, 8,600,823, 8,595,079; 8,606,648, 7,505,838.

3/26/15 6:56:52 PM (EDT)

http://www.carfaxonline.com/api/report?vin=KNAF K4A68E-






6/22/15 Warranty Service Department HILLEGASM
06:45:36 WARRANTY HISTORY INQUIRY KIAPROD
wsd079 In Service Date: 0/00/00
VIN No : KN]\FK4Z\68F_5- Model . .

Series
Re¥air W Dlr Repair
ate T No. Order# Ver Repair Labor Code Causal Part Mileage

I=Inquiry
F3=Exit Fll=Summary/Detail
History For VIN Enter Is Not Found On File




WKR090 HILLEGASMA KIA MOTORS AMERICA 6/22/2015

WKR116 HILLEGASM Campaign List by VIN 06:45:40
venicle 1.0 : KNAFK4AGSES|N

'C' Issue Description Dealer Repair Dealer
'D' Number Code Date Type

C=Close D=Remove F3=Exit
No records for this VIN




CARFAX Vehicle History Report for this 2015 KIA FORTE LX: KNAFK4A68F- Page 1 of 3

([CTAIRIF [AFY GARFAX:\ehicle History Report™

F. Vehicle Information:
2015 KIA FORTE v Branded Title: Salvage
VIN: KNAFK4A68I!-_
SEDAN 4 DR
1.8L 14 DIR DOHC 16V b ol 2 Previous owners
FRONT WHEEL DRIVE

Standard Equipment | Safety Options

H‘ Types of owners: Personal, Lease
| CARFAX Report Provided By:

Kia Motors America .
111 Peters Canyon Rd Last owned in Kentucky
Irvine, CA 92606

|
|
ﬂ
’ 949-468-4800

bely 1,000 Last reported odometer
i GO0 reading
i $ Worth $2,080 less than

retail book value

This CARFAX Vehicle History Report is based only on information supplled to CARFAX and available as of 6/22/15 at 9:47:04 AM (EDT).
Other information about this vehicie, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle mspectlon and test drive, to make a better decision about your next used car.

I_:._:___.—_. e —reee e - S e wa —

| C/AR Eu ‘Prlce Calculator” |

| Adjust the value of this 2015 Kia Forte LX based on the information available in this report

1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value

} $ 0 T - $2,080 : Begin F:y entering

the retail hook value

|
|

Enter retail book value here Below retail book value
I Start by entering the This vehicle is worth | Compare adjusted retal |
‘ retail book value from a Li® lessthan average, . Vvalue to seller’s asking r
pricing guide websits, based on information l /7 price when making |
F’OX], in this report. your decision. ,;
|

h Y 1
1 CAR IE Ownershlp Hlstory I =, Owner 1 i = Owner 2 Zf
| )

t The number of owners is eshmated

Year purchased | 2014 | 2015 '
Type of owner ’ Personal i Lease

Estimated length of ownership } 6 months l 1 month J
; Owned in the following states/provinces ’ Kentucky ) Kentucky :
' | Estimated miles driven per year ’ - ' - ‘:
’ Last reported odometer reading ! 6 ‘ 1,000 .
{Eﬁﬁr—ﬁﬁm—_—v_‘ E ‘i _" 0_wner1 "F-‘¥;_Ov«;ner2;

http://www.carfaxonline.com/api/report?vin=KNAFK4A68F5 - qOI 5



CARFAX Vehicle History Report for this 2015 KIA FORTE LX: KNAFK4A68F 5- Page 2 of 3

| v ) - .
| Title History |

| CARFAX guarantees the information in this section

. . . Alert!
i Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem Problem Found ]‘
! i
Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem ‘

I Alert! Severe problems were reported by a state Department of Motor Vehicles (DMV). This vehicle does not qualify for the
' CARFAX Buyback Guarantee.

i Gmmﬁmi Additional History ’ "‘_ Owner 1 1 wiy Owner 2

Not all accidents / issues are reported to CARFAX

Total Loss , No Issues No Issues ,
No total loss reported to CARFAX. - Reported Reported
. Structural Damage | m No Issues ) No Issues
No structural damage reported to CARFAX. Reported Reported
Reported Reported

. No airbag deployment reported to CARFAX.

' Odometer Check
No indication of an odometer roliback.

No Issues No Issues
u Indicated ‘ Indicated
No Issues | Severe
Reported ] v Damage
Manufacturer Recall NoRecalls | gy No Recalls
No open recalls reported to CARFAX. ‘ Reported ‘ Reported

Accident/ Damage

1
Airbag Deployment m No Issues No Issues
DMV title problems reported. !

| BNEAEN x| Detailed History .

{
i
[ wOwner 1 Date: Mileage:  Source: Comments: |

| | Purchased: 2014 . . i
i Type: Personal 10/16/2014 6 Kentucky Title or registration issued

Where: Kentucky Motor Vehicle Dept.  First owner reported

|| Est. length owned: 10/16/14 - Smila Titled or regi§tered as
i 5/13/15 Title # personal vehicle

(6 months)
i
wOwner 2 Date: Mileage:  Source: Comments:
Purchased: 2015
Type: Lease 05/13/2015 1,000 Kentucky New owner reported
T Kentucky Motor Vehicle Dept.  SALVAGE TITLE/CERTIFICATE ISSUED |

{] Est. length owned: 5/13/15 Lgxin ton. KY Titled or registered as lease vehicle
present Title I

| (1 month)

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www carfaxonline.com.

: Emm F A &. l Glossairy View Full Glossary [

| :‘
| Accident/ Damage Indicator |

http://www.carfaxonline.com/api/report?vin=KNAFK4A68F5-




CARFAX Vehicle History Report for this 2015 KIA FORTE LX: KNAFK4A68F Page 3 of 3

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. Different information in a ,
vehicle's history can indicate an accident or damage, such as: salvage auction, fire damage, police-reported accident, crash test |
vehicle, damage disclosure, collision repair facility and automotive recycler records. Not every accident or damage event is reported |
and not all reported are provided to CARFAX. Details about the accident or damage event when reported to CARFAX (e.g. severity, :‘
impact location, airbag deployment) are included on the Vehicle History Report. CARFAX recommends you obtain a vehicle |
inspection from your dealer or an independent mechanic. ;

. ——

+ According to the National Safety Council, Injury Facts, 2007 edition, 7% of the 245 million registered vehicles in the
i U.S. were involved in an accident in 2005. Over 75% of these were considered minor or moderate. |

+ CARFAX depends on many sources for its accident / damage data. CARFAX can only report what is in our database {
on 6/22/15 at 9:47:04 AM (EDT). New data will result in a change to this report.

| CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a I
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision |
about your next used car. W

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Lease

When someone leases a car from a dealer, the dealer actually sells the vehicle to a leasing company. The leasing company then i
collects payments for the vehicle from the new owner for 24, 36, 48 or more months. A leasing company can be an independent car |
dealer or a car manufacturer.

. New Owner Reported i
| When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles. !

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, |
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history. |

| Salvage Title |
| A Salvage Title is issued on a vehicle damaged to the extent that the cost of repairing the vehicle exceeds approximately 75% of its |
| pre-damage value. This damage threshold may vary by state. Some states treat Junk titles the same as Salvage but the majority use
this title to indicate that a vehicle is not road worthy and cannot be titled again in that state. The following eleven states also use |
Salvage titles to identify stolen vehicles - AZ, FL, GA, IL, MD, MN, NJ, NM, NY, OK and OR. |
[
|

Title Issued i
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration

record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership. ‘

Follow Us: n facebook.com/CARFAX g @CarfaxReports *§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

©® 2015 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841, 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

6/22/15 9:47:04 AM (EDT)

. ;

http://www.carfaxonline.com/api/report?vin=KNAF K4A68F






















A i

o




























Dec-22-2015 05:13 PM 4345 N 1/6

Kia of Cerritos

18201 Studebaker Rd
Cerritos, CA 90703
(662) 860-2424
Fax (562) 860-1784

Attn: Sam — Kia Motors Corp.

vin + S

From: Theresa Collins

Number of pages including cover: 6




Dec-22-2015 05:13 PM 4345 1234567

KIA OF CERRITOS

18201 Studebake
Phone: (562) 860-2424 » Fax:

BAR NO: ARD262436

Stock #: -

custone : [ NNGN

LONG BRACH CA
Home :
F-mail:
Advisor:
OP Accht

dns

002332-Travis Inkster
Tech Hours Complaint/Cause/Corre

Hat:

2/6

RO: CLCSED

Cashier: 002271

r Road Date Out: 12/17/2015
(562) 468-4277 Status: REPRINT
Time-In: 14:07 Out: 15:35

EPA NO: CALO00352835 Miles-In: BH38 Out: 841395

vin: xnarxaa6SESIZ015 KIA FORTE BRO
Sold By: ULISSES RODRIGUKZ

Delivered: 06/23/2015

Cellular: _ In Service: 06/23/2015

Dale YIn: 12/17/2015
Per Unit Extended Price

8269
ction

[ INT
A KSIN' 002218I
VEHICTR TOWED IN- C/S BURNING SMELL COMING I
LIGHTER- FOUND AFTER MARKRT CHARGING CABLE S

INEPECTED AT WRI'L'KE UP AND FQUND TPRUONE CHARG

ERNAL ]

ROM CIGARETTR
HORTEL OuUv
ING CABLE

SHORTING QUT AND SPARKING/CAUSING SMOKE- TECI TO INSPRCT WOR

FURTHER DAMAGE- NO DAMAGE FOUND- REPLACED B

URMY USB CHARGER

AT NO COS5Y YO CUSTOMER A3 A QNE TTIMF GCODWILL

o e e e . e . . . . e e e e e . e . e e e e e s e . e . e e e e . e, . e e . e e . . e g

[ INUERNAL ]

KS5INT 0022182
C/8 LOW IDLE- RFEQURST FLIGHT RECORDER
[ INT

KSINI 002218I

OKAY TQ TNESPRCT TIRE PRESSURE. PRESS SET TO |

PURSUANT 10O CALIF CODE THE CUSTOMER AUTHORTZ
BE INFLATED TO RECC PRESSURE & BE RECORDED
IRONT RBRAKRFES BMM REMAINING. REAR BRAKKS

KSTNT 002218
SERVICE ALERT

| hereby autharize the repair work hersin set forth to be done along with the necessary
material and agree that you are not rasponsible far loss or damage to vehicle or articles [(eft
in vehicle in case of firg, thefi, or any other cause heyond your controf or for any delays
caused by unavallability of parts or delays th parts shipments by the supplier or transporter. |
heraby grant yau and/or your employees’ permission ta aperate the vehicle herein described
on slreets, highways or elsewhere for the pumose of testing andf/or Inspection. An axpross
mechanic's lien is haraby acknowledged on the vehicle ta secure the amount of repairs
therete,

ALL REPAIRS SUBJECT TQ A MINIVUM OF .5 HOUR DIAGNOSTIC TIME.

Preliminary estimate + tax

Signature:

—— o S B T —— —— —— ———— Y o

ERNAL ]

34PS5I

ES THE TIRES TO
ON TIIE INVQICE
EMM REMAININ

e ———

Customer 'lotal Due:

DISCLAIMER OF WARRANTIES: All warranties on this product are the manufacturers. Kia
of Cerritos hersbhy expressly disclaims sll wamanties either, expresa ar implied, including
any Implied warranty of merchantabillty or fitness for a particular purpose and Kia of
Carritos naithar assumes nor autiorizes any other parson to assume for it any liability in
cannection with the sale ofthe praducta. Thie disclaimer by Kia of Cemitas in no way affecte
the terms of the manufacturer’s warranty.

Parts and laber are warrantied far 42 months or 12,000 miles, whichever cames first,
“All parts Installed are new of reconditioned parts.”
TERMS: STRICTLY CASH unloss arrangaments mada.

PARTS FAX 562-860-1784

Printed: 12/22/2015 G1:13:36 BPM

[y
(o]



Dec-22-2015 05:13 PM 4345 1234567

KIA OF CERRITOS
18201 Studebaker Road
Phone: (562) 860-2424 « Fax: (562) 468-4277

BAR NO: ARD262435 EPA NO: CALQ00352835

Cugtomer:

LONG BEACII CA

3/6

ro: [ cosen

Cashicr: 0020041

Nate Cut: 10/29/2015
Status: MODRTRTIED REPRINY
Time-In: 10:40 Out: 09:07
Miles-In: 6131 Out: 6141

VIN: KNAFKAAGSFE- 2015 KIA FORTE BRO

Sold By: ULIESLES RQDRIGUEZ

Delivered: 06/23/2015

Work: _ Cellular: _ In Service: Q06/23/2015

Home ¢
E-mail: dns
Advisor: 002332-Trawvis Tnkster Hat: 9403 Cate In: 10/27/2015
OP Acct Tach Hours Complaint/Cause/Correction Per Unit Extended Price
[ CUSTCMER I[AY ]
A KS8CP 002218 MSTR4 Service Xit Total: 19.69
MASTERTECH OIL & [ILTER CEANGE
Kit Charges - Taxable Parts: 14.59 Laborn: 5.10
CHANGE OIL AND FFITTFR TOP OFF ALL FLULDS
CHECK AND ADJUSY TIRE PRESSURES
RESET QIL LIFF MONITCR IF EQUIPPKD ON TURBO
LUBE STICKER FOR FOUR MONTHS AND 4,000 MITFES
COURTESY CAR WASH
Parts: 4 5/20-5/30 5-20 %-320 OTNL
1 PR/QTT., FILTER KIA MACYTORY OIL FILTER
Operation Total 19.69
[ CUSTOMER FAY ]
B KSCP 002218 MSTRS5 Service Kit Total: 15,00
MASTERUECH ROTATE TIRES
Kit Charges - Labor: 15.00
PERFORMED TIRE ROTATION AND SET TIRE PRESSURES
Operation Total: 15.00

At ot el o i el bk ik ek ok b e o b o o o o e o o o o e e e o o o o o o . o . e e . o o e o o o e o o o

[ INTFRNAT, |
C KSTINT 0022187
OKAY TO INSPECT TIRE PRESSURE. PRRSS SFT TO 33PST
PURSUANT TO CALIF CODE THE CUSYTOMER AUTHORIZES THE TIRES TO
BE INFLATED TO RECC PRESSURF & BE RECORDED ON THE INVOICE
FRONT BRAKES 9 MM REMAINING. REAR BRAKES SMM REMAINING

[ INTERNAL |
D OKSTNT 0022327
/8 VEHICLE WILL INTERMITTENTLY [ESITATE WHEN TRYTNG TO
ACCELERATE AND VIBRATES EXCKSSIVELY- ADVISE
TECH ROAD TESTED VEIICLE ASNDC COUTD NOT DUP; ICATE CONCNERNS

[ INTERNAL ]

Printed: 12/22/2015 01:13:51 BEM




Dec-22-2015 05:14 PM 4345

BAR NO: ARD262436

Customer:

LONG REACH CA

KIA OF CERRITOS

18201 Studebaker Road
Phone: (562) 860-2424 « Fax: (562) 468-4277

EPA NO: CALO00352835

4/6

rRO: [l cLoseD

Casghier: 002004

Date Out: 10/29/2015
Status: MODIFIED REPRINT
Time-In: 10:40 Qut: 092:07
Miles-In: 6131 Qut: 6141

2015 KIA FORTE BRO
Sold By: UNLISSES RODRIGUEZ

VIN: KNAFK4AGSE

Delivered: 06/23/2015

work: (||| GG Ce.’i..’lu.’l_ar:_ In Scrvice: 06/23/2015

Home ¢
E-mail: dns
Advisor: 002332-Travis Inkster Hat: 9403 Date Ln: 10/27/201%
0P Acck Tech Hours Complaint/Canae/Correction Per Unit Extended Price
*E  KSINT 0022321

COURTESY TRANSPCRTATION PROVIDED
ENTERPRISE RENT A CAR PO: 28171

MstxrCrd: 36,00

I hareby authorize the repeir work nerein set forth ip be done alang with the necessary
material and agree that you are not reapongible for 033 or damage to vehicle or articles left
In vehlele In case of fire, theft, or any other cause beyond your contiol or for any delays
caused by unavailability of parts or dalays in parts ehipments by the supplier or tranaparter, |
hereby grant you and/or your employees' permisslon to operate the vehlicle hereln described
on streets, hiphways ar elsewhere for the purpose of testing andfor inepection, An expresa
mechanle’s lien Is hereby acknowledged on the vehlele to secure the amount of repalrs
thereto.

ALL REPAIRS SURIJECT TO A MINIMUM OF .5 HOUR DIAGNOSTIC TIME.

Preliminary estimate +fax

Signature:

Printed: 12/22/2015 01:13:51 EM

Customer Pay T.abor: 20.10
Customer Pay Parts: 14.55
Customer Pay Subtetal: 34.69
Customer Pay Salecs Tax: 1.31
Customer Total Due: 36.00

DISCLAIMER OF WARRANTIES: All warranties on this product are the manufacturers. Kig
of Cerritos hereky expressly disclaims all wamanties either, express or implied, including
any implied Warranly of merchantabilily or filness for a partleutar purpose and Kia of
Cerritos nejther essumes nar suthorizes any othar person ta assume for it any liability in
connection with the sale of the products. This disclalmer by Kla of Cermitos in no way affects
the terma of the manuiacturer's warranty.

Parts and labar are wamaniied for 12 months or 12,000 miles, whichever comas first.
"All parta ingfelled are new or recondifioned parts.”
TERMS: STRICTLY CASH unless arrangaments made.

PARTS FAX 562-860-1784

______FEE



Dec-22-2015 05:14 PM 4345 1234567

KIA OF CERRITOS

18201 Studebaker Road

Phone: (562) 860-2424 » Fax:

BAR NO: ARD262435

Customer:

LONG BEACH CA

wozt: [

HEome:

5/6

RO: CLOSED

Cashier: 002338

Date Cut: 08/27/2015

(562) 468-4277 Status: REPRINI
Time-In: 10:24 Out: 08:45

EPA NO: CALO00352835 Miles-In: 3450 Cut: 3551

VIN: KNAFK4A65F5- 2015 KIA FORTE BRO
Sold By: ULISSES RODRIGUR?Z

Lelivered: 06/23/2015

cellular: [l o service: 06/23/2015

E-mail: dns
Advisor: 002310-ANTHONY PLERRY Hat: 1435 Date In: 08/26/20L5
QP Acct Tech Hours Complaint/Cause/Correction Per Unit Extended Price
[ INTERWNAT. | .
A EKSINT 0022321
OKRAY TO INSPECT TIRE PRESSURE. PRESS SET TO 33
PURSUANT TO CALIF CODF THE CUSTOMER AUTHORIZES THE TIRES TO
BE INFLATED 'O RECC PRESSURE & RE RECORDED ON THE INVOICE
'RONT BRARES 2 MM REMAINLING. REAR BRBKES 9 MM REMAINIMN
[ CUSTOMFR PAY 1
B KSCP 002232C Labor Total: 0.00
C/S THAT THERE IS A RADDLING KNOSE COMMING FROM UNDER THE
FHCOD ALSD THR CAR T5 SEAKING
TECH DROVE 2 MILES AND COULD NOT DURT,ICATE. TECK TIGHTEND
MCUNTS.
Uperation Total 0.00
[ CUSTOMER PAY |
C  KSCP 002232C Labor Total: 0.00
TRYED 'O DUPLACTE ON THE DRIVE DID NOQT TNDACTR
Opcration Total: 0.00
[ CUSTOMER PAY |
D X3CP D02232¢C Labor Total: 0.00
24HR RENIAL CAR
Operation Total: 0.00
Customer lotal Due: 0.00

| hereby authorize the repair work herein set forth to be done along with the necessary
matarlal and agree that you ars not responsible for 1055 or damaga to vehicle or arficlas left
in vehicle in case of fire, theft, or any other cause beyond your contrel or for any delays
caused by unavallatllity of parts or delays In parts shipments by the supplier or transporter. |
heraby grant you and/or your employees’ permission to operate the vehicle herain described
on streets, highways or elsewhere for the purpose of testing and/or inspection. An express
machanic's lien is hereby acknowledged on the vehicle ta sacura tha emount of repaira
thereto,

ALL REPAIRS SUBJECT TO A MINIMUM OF .5 HOUR DIAGNOSTIC TIMLE.

Preliminary eatimate +tax

Signaturo:

DISCLAIMER OF WARRANTIES: All warrantles on this product are the manufacturers. Kla
of Carritos hareby expressly disclaime all waraniias either, express ar implied, including
any implied warranty of merchantability or fitness for @ particular purpose and Kia of
Cerritos neithar assumes nor authorizes any other parson to assume for it any liablity in
connection with the esle of the products. This disciaimer by Kia of Carritos in no wey sffects
the lerms of the manufacturer's warranty.

Parte and [abar are warrantied for 12 monthe or 12,000 miles, whichever comee first.

“All parts ingtalled are new or reconditioned parte.”
TERMS; STRICTLY CASH unjess amangemente made.

PARTE FAX 562-860~1784

Printed: 12/22/2015 QL:14:04 BM

______Ey



Dec-22-2015 05:14 PM 4345 1234567

KIA OF CERRITOS

18201 Studebake
Phene: (562) 860-2424 - Fax:

BAR NO: ARD262436

Customer: Stock #:

LONG BEACH CA

6/6

ro: [ cros=o

Cashiexr: Q02025

r Road Date Out: 08/14/2015
(562) 468-4277 Status: REPRINT
Time-In: 12:52 Qut: 13:39

EPA NO: CALDO0352835 Miles—1n: 203% Qut: 3040

VIN: m&sss‘s-zols KIA FORTE BRO
Sold By: ULISSRS RODRIGUEZ

Delivered: 06/23/2015

Home: Work: _ In Service: 06/22/2015
E-mail: dns
Advisor: 002339-Johnny Vieyra at: 2456 Date In: 08/14/2015
OP Acct Tech Houxa Complaint/Causa/Correction Per Unit Extended Price
[ INTERNAL ]
A KSINT Q02290T
OKAY 10O INSPECT TIRE PRESSURL. PRISS SFT TO__” 34
PURSUANT TO CALIF CODE THE CUSUIOMER AUTHORIZES THE TIRLS TO
BE INTLATED TO RRECC PRESSURE & BE RECORDED ON ''HE INVOICE
FRONT BRAKES 10 MM REMATNING, REAR BRAKES 10 MM REMAIN
[ INTERNAL ]
B KSINT 002290
COMPLIMENTARY SERVICE
Kit Charges - 'l'axable Parts: 11.00 Labher: 7,00
CHECK AND ADJUST TIRE DTRESSURES
TOP QI AT.L FT.UTNS
CHANGE ENMGINE OIL AND FILTER
COMPLIMENTARY CAR WASE
PERFORMED COMFLIMENTARY I'IRST SERVICE
Parts: 1 26300 35503A KIA OIL FILIKR
4 5/20=5/30 H-20 4%-30 OTT,
Cuatomer Total Dua: 0.00

| herehy zuthorize the repair work herein eet forth to be done aleng with the necessary
material and agree that you ara not rasponsible for less or damage to vehicle or arficles 1eit
in vehicle in case of fire, theft, or any other cause beyond your control or for any delays
caused by unaveilability of parts or daleys in parts shipmanis by the supglier ar frensporter, |
hereby grant you and/er your employees’ permlssion to operate the vehlcle hereln described
on straets, highways or elsawhere far the purpose of tesfing and/or inspactian. An exprass
mechanie’s lien i3 hereby acknowledged on the vehicle to secure the amount of repalrs
thareto.

ALL REFAIRS SUBJECT TO A MINIMUM OF .5 HOUR DIAGNOSTIC TIME,

Prellminary estimate +tax

Signature:

DISCLAIMER OF WARRANTIES: All warranties on this product are the manufacturers, Kia
of Cerritos harehy expressly disclaims all warranties sither, express or implied, including
any implled warranty of merchantabllity or fitness for a particular purpose and Kia of
Cerriios neither assumea nor authorizes any othar person io assume for it any Lability in
connectlon with the sale of the products. This dlsclalmer by Kia of Cerritos in no way affects
the terms of the manufacturer's warranty.

Parts and labor are warrantied for 12 months or 12,000 mlles, whichever comes first.
"All parts installed ara new or reconditioned paris.”
TERMS: STRICTLY CASH unlees arrangemonts made.

PARTS FAX 562-860-1784

Printed: 12/22/2015 01:14:16 FM

Sy
























West Palm Beac?
e

735 S. MILITARY TRAIL
WEST PALM BCH, FL 33415
(561) 433-1511

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed below.

SERVICE HOURS

Mon - Fri 7:30 am - 6:00 pm
Sat 7:30 am - 2:00 pm

MV-56065

Warranty information entitled "Disclaimer Of Warranty And Limitation Of
Remedies® along with other information required by FS. Sections
559.901-559-923 is listed on the back of this document. | have read the
material printed on the back and agree to it as part of this contract the same as
if it were printed above my signature.

Adv: ATE HUNTER WYMAN T:.g- Licenze X Fage- 1 Ere —‘ﬁ
Invoice to
LOYAHATCHEE
Home =
For Office Use
Odometar in: 21905 Out: 2100% Dist: KIA W 15 Cniot =
Begin: 09/09/1¢ Done: 10/04/1¢ | Invoiced: 10/29/1G6 0S:49
Quote after Preliminary Rill Feprinted 1 tip=s
Concern +22| TEFH SEAL- REMOVE TIMT 110 1 I Uni T TOR | Fhs
Correction SUBLET, REMOVE GLASS FROM BACK OF VEHICLE d3.7%
Farts Fart Number POk Hota Lezey i e, L1 ] |
040599 REMOWE TINT 1 i £ i ! |
Tech 188 DEFA, TECHNICIAN
'
i
13
Type: W Line Flags: NOS TERH R
Concern 31| CUSTOMER STATES AT 4AM WHILE DKIVIMG, TURHED ON ! MDOW (! 11 Teslh Uni AN
DEFROSTER. A MINUTE LATER THEY HEARD A "[pop"
WINDOW TO SHATTER AND CONHNECTOR WIRE CALLGHT ol
CHECKH )
Cause CAUSE OF 15 UNKNONN, REAN DEFOGGER SHOKRTED AN 1o (LS|
CAUSING CAUSING FIRE
Correcticn NEW REAR WINDC JE TRIM AND COHECTING WIRES REPLACED=FWA:
PEL OO AN
Farts Part Humbe) o Nata ey Lis 11
SPO §9860 ATOOOED 1 S 3
SPO 87110 ATO24 WA 1.3 1.34 71 Kl
q; 0 AT000 AM! \o8 RNHTEN W, LS | oo
16290 ATOOC SROHND SIDE CO1L 1 1.33 ok =133
Tech AQM  FISHMAN, JOHN
Subtotal
! 521060
Type: W TOTAL CHARGE FOR CONCERN 521.60

ucsez004

Scanned by CamScanner

CUSTOMER SIGNATURE X l

FRE-EILL




West Palm Beac?
-

<y

735 S. MILITARY TRAIL
WEST PALM BCH, FL 33415
(561) 433-1511

GUARANTEED SATISFACTION!

SERVICE HOURS

I acknowledge receipt of the parts and labor operations as listgd‘below.
Warranty information entitied "Disclaimer Of Warranty And Limitation Of
Remedies" along with other information required by FS. Sections

Mon - Fri  7:30 am - 6:00 pm 559.901-559-923 is listed on the back of this document. | have read the
Sat 7:30 am - 2:00 pm MV-56065 material printed on the back and agree to it as part of this contract the same as
7 if it were printed above my signature.
Adv: ATB HUNTER WYMAN Tag -l License X FHAFIAAGGFD Fage C T -
Ex= | ———
Invoiced: 10/25/16¢ 08:49:27 AC 19 EIA BOFTE LS J0F PN
Summary of Charges for Invoice - Payment Distribution for Invoice‘-—
PARTS 521.60 | TOTAL CHARGE 609.10
SUBLET REPAIRS 43.75
LAB-MECHANICAL 43.75 KIA WARRANTY 609.10
TOTAL CHARGE 609.10
If you have ary questicns - please see HUNTER WYMAN
YOU MAY BE RECEIVING A ! FACTION SURVEY FROM KIA MOTORS REOVIT YCQUR
VISIT TO WEST PARLM REACH A. IF YOU ARE NOT “COMPLETELY &i SFTED"
PLEASE ASK FOR MARK ELLISON OR CALL $61-433-1511 £XT. 0f. THAUK U
CUSTOMER SIGNATURE ¥
UCS®2004 EEE-FILL

Scanned by CamScanner



gpit:

Auto Appearance)
www.tephseal.com
5615 Old Winter Garden Road »
(407) 293-3055 - Fax; (407) 290';)4';‘2"(10, e
Single Car Invoice
Dealer: Palm Beach Kia
Account No:

Region:300 South Florida

Piecework Detailers: Antonio Tillman
Hourly Detailer:

Invoice No:
Date: 09/20/2016 11:58 AM
RO Number:

PO Number: REMOVE BROKEN WINDOW AND CLEAN UP
Type: Single Car

Year Make Model Color  Stock# VIN
2015 Ka Forte Red - KNAFX4A66FS-
Work Code Work Completed Amount
R BEFI™ Leomase bacl window 00
% Al A
Tot%l%tglig’e‘imunt 9 &S L)‘D 35.00
Dealer Signature - tony Inspected By

7? Antonio Tillman

Scanned by CamScanner

Time

10:14 AM

file://\Proaram%% 20Files\AutomotiveDetail WM5\Reports\Report.htm

Page 1 0f 1
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Printed By: JMojica

Consumer Assistance Center Case Report
case Number - || | I

09/13/2016 09:39:54 AM

Case Details

Title: 9/12/16: Cust alleges rear window caught on fire while driving

VIN: KNAFX4A66F-

Year:2015

Priority: Standard

Owner: Jeannie Mojica

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Level4: Fire/Explosion

Mileage: 21905
Model:FORTE
Severity: Low
Owner Email: JMojica@kiausa.com

Status: Working

Call Source: Phone - English

Contact Details

veme: [
——
Address1: _

Address2:

City: Loxahachee State: FL

Alt Phone:

Fax:

Email:

Dealer Details
Code: FL090

Name: West Palm Beach Kia

Case History

*** NOTES 09/12/2016 12:29:28 PM (Local Time) JFlick Action Type: Dealer contact

wrtr states: LVM

1. Do not touch vehicle until NCA contacts you with guidance, Case # 800#

['<For Internal Use Only:

Advised to not touch vehicle until given further guidance >!]

*** NOTES 09/12/2016 12:31:42 PM (Local Time) JFlick Action Type: Dealer contact

CTA:
1. Cust alleges rearwindow caught on fire
2. Vehicle is currently down at FL0O90

3. Cust is requesting a vehicle or hers to be repaired

4. Please contact cust with resolution
['<For Internal Use Only:
>1]

** PHONE LOG 09/12/2016 12:33:21 PM (Local Time) JFlick Action Type:

cust states:

abhwWwNPE

wrtr states:

1. apologize

2. where the vehicle located

3. who did you speak with at dIr
4. what did they advise

Cust states:

. rear windshield caught on fire on my way to work

. at W Palm Beach Fl is where the vehicle is located

. Got it in feburary i believe, from Off Lease 11k miles on it when i got it
.only has 21K, i had gassed up the afternoon before this went

. Plastic is melted and the back glass shattered and exploded

1. Mark Ellison Serv Manager at the kia in w palm beach fl

2. for me to call KCAC to report it

Page 1 of 2




Case History

wrtr states:

1. Will be dispatching to NCA

2. They will be in touch in 2-3 business days

3. Verified Contact info with cust and gave case number

[!<For Internal Use Only:
>1]

*** CASE DISPATCHED 09/12/2016 12:33:26 PM (Local Time) JFlick
from WIP Inbox to Queue National CA.

*** CASE ACCEPTED 09/13/2016 06:45:42 AM (Local Time) JeffStroup
from Queue National CA to WIP Inbox/Need To Call.

*** PHONE LOG 09/13/2016 08:29:55 AM (Local Time) JMojica Action Type: Outgoing call
Wtr spoke to SM Mark:

1. SM stated defroster is fried.

2. SM stated 1 previous repair: window seal was leaking and dir had it replaced.

3. Wtr to send email requesting RO.

['<For Internal Use Only:

>

*** PHONE LOG 09/13/2016 08:31:11 AM (Local Time) JMojica Action Type: Ltr/email/fax sent
From: Mojica, Jeannie [KMA]
Sent: Tuesday, September 13, 2016 9:31 AM

To: 'markellison@wpbkia.com'
Subject:ﬁ KNAFx4AceFJJJi] 2015 Forte

Mark,
Per our conversation, please send me the RO for the seal that was replaced.
Thank you,

['<For Internal Use Only:
>

*** PHONE LOG 09/13/2016 09:39:45 AM (Local Time) JMojica Action Type: Outgoing call

Witr:

1. Calling in ref to veh.

2. Case was escalated to NCA, wtr will be handling case.

3. I have received pictures from dlr.

4. | will be reviewing your case with my engineer to provide you and the dir with more info once available.

Customer:

1. Ok, yes | spoke to someone yesterday about the car and they said it was going to national.
2. It was a scary situation.

3. | just want my car back though.

Witr:

1. Apologized.

2. Kia does not take this lightly and will be looking further into it.
3. I will call you again once more info is available.

4. Thanked and disconnected.

[!<For Internal Use Only:

>

Attachments to Case:

File Name Location
Luther | Pictures.pdf \\copubs\ClarifyOb)\CA_Attachments\Luther i Pictures.pdf

sk End Case Report -

Page 2 of 2




GOODWILL CHECKLIST

Customer:

Dates

Compliance date (e.g., state arbitration, mandated BBB, state filing fee) if applicable

To meet compliance date, region must have check(s) by

Date region completed package

Date NCA reviewed package

A minimum of 10 business days is required for a priority package to be processed

v Check and include all documents that apply in order listed below

vV etecklist

Signature Page — Kia Request for Goodwill Assistance (AS400)

Repurchase Analysis Form (RAF) (if applicable)
Score Card :

ANY GOODWILL OVER $500.00 REQUIRES A SIGNED OFFER LETTER OR RELEASE

ANY GOODWILL OVER $1,200.00 REQUIRES A SIGNED RELEASE

0 AG/ State or BBB documentation
O RO Recap & Repair Orders
0 Techline or FTR Reports (if applicable)

(AG) Attorney General/State Case Settlement or (BB) BBB Case Settlement Prior to Arbitration

Settlement (from KMA Legal Dept)
Q RO Recap & Repair Orders
a Techline or FTR Reports (if applicable)

(LS) Legal Settlement: Settled prior to a lawsuit or (LL) Legal Settlement: Settled after lawsuit has been filed
O Attorney Demand Letter & Settlement Letter (e-mail acceptance of offer is OK) or Legal Notice of Case

(MR) Multiple Repairs — 2 or more repairs for the
same or different repairs

QO RO Recap

Q Repair Orders

a Techline or FTR Reports (if applicable)

(CS) Customer Satisfaction

NLY WHEN NO OTHER CAT Y IS APPLICABLE
Other: Documents to support customer satisfaction
decision

(DS) Days Out of Service — Any single RO that is open
15 days or more
Q RO Recap & Repair Orders
a If days down on a single RO is 15 days or
more, provide DPSM explanation or an RAF
a If days down were due to backordered part(s),
provide parts order form from the dealer
0 Techline or FTR Reports (if applicable)

(PL) Product Liability or (SS) Subrogation

0 Demand Letter from Attorney or Insurance
Company

0 Legal Notice of Case Settlement (from KMA
Legal Dept) or Settlement Letter (if settled by
Region)

Q RO Recap

Q Repair Orders

RT) Repair/Towing or (RV) Rental Reimbursement
Repair, Towing, or Rental Receipt
Q Repair Order (if applicable)

(SF) State Filing Fee
0O State Documentation

(CR) Campaign/Recall Repair Reimbursement
O Repair Receipt
Q Repair Order from Kia Dealer (showing recall
completed)

j% COPIES OF ALL CLARIFY CASES ARE REQUIRED IN PACKAGE

NOTES:

1. When reimbursing customer for car payments, please provide proof of monthly car payment.
2. For JM&A Maintenance/Extended Service Contracts — Please include rate sheet and copy of

contract.

iiiOlZ



11/23/16 15:08:46 Kia Motors America Page: 1

MOJICAJ Request for Goodwill Assistance CSR400P
CASE: - 1 CLRFY: - KNAFX4R66F
RSP DLR: 90202 DIST: 01 REGION: NA  MODEL: 2015 FORTE LX

WARRANTY START DATE: 1/28/15 MILES: 021905

REASON FOR GOODWILL: RT REPAIR/TOWING REIMBURSEMENT

CAUSE: MS MISC

PART#: 87110 A7020

PART DESC: GLASS ASSY-RR WDW NATIONAL RCVD REQST: 00 00 00
SPECIFIC OFFER: CH CASH SETTLEMENT NATIONAL SENT CHECK: 00 00 00

L e L e e e e e e T P e P e P Y P e e P s TP Ty

GOODWILL COMMENTS:

11/23/16 JM: CUSTOMER CONTACTED KMA DUE TO CONCERN WITH REAR WINDOW. CUSTOM
ER STATED REAR WINDOW EXPERIENCED THERMAL EVENT. FTS INSPECTED VEH AND WAS
UNABLE TO DETERMINE IF IT WAS DEFECTIVE. NCA AUTHORIZED REPAIR AS GW. DLR T
O BE REIMBURSED ON PARTS STATEMENT.

CHECK REQUEST: MAKE CHECK PAYABLE TO:

WEST PALM BEACH KIA DEALER CODE: FLO0S0
WEST PALM BEACH FL 33415

TOTAL AMOUNT: § 609.10

GWGWGWGWGWGWGWGWGWGWGW
JEANNIE MOJICA

GHGHGHGHGHGHGHG“GHGW?\ G ::Z?? WCWCWG
DATE: (‘9

JEFF STROUP DATE:

'*~*- - GOODWILL EXPENSE * * * = =




West Palm Beac??
- ——

735 S. MILITARY TRAIL
WEST PALM BCH, FL 33415
(561) 433-1511

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed below.

SERVICE HOURS Warranty information entited *Disclaimer Of Warranty And Limitation Of

. Remedies® along with other information required by F.S. Sections

Mon - Fri 7:30 am - 6:00 pm 559.901-559-923 is listed on the back of this document. | have read the

Sat 7:30 am - 2:00 pm MV-56065 material printed on the back and agree to it as part of this contract the same as
’ if it were printed above my signature.

Adv: ATB HUNTER WYMAM Ta‘_)<-]>,i:g-n5q X EIAFS ARA F Fare | Lreees toe i

Invoice to Driver/Owner Information

For Office Use Vehicle Information

Odometer in: 21905  Out: 2190% Dizt: KIA W W ot = 15 F1A 20FTE LY J40F bl

Begin: 09/08/1¢ Done:r 10704710 | Involced: 10/29/1¢ 08149 A0
Quote after Preliminary Bill Feprinted 1 timeaz
Concern  +22| TEFH SEAL- REMOVE TINT Cpraerariomg Teh tnita ST
Correction SUELET, REMOVE GLASS FROM BACK OF VEHICLFE SUFLET 1an RS LR
Parts Fart Number FO# Not o tescripticn oy List 3=11

040699 FEMOVE TINT 1 15,75 15,770 BT

Tech 188 DEFA, TECHHICIAN

Subrot gl

SUFLET REFATRS IR
i Al 13,70
Type: W Line Flagz: HOS TOTAL CHARGE FOR ZOHCRRL 2T N
Concern ST CUSTOMER STATES AT 4AM WHILE DRIVIIGG, TURKHED O KEAR WINDOW Ope bl Tl Unite Aeonn
DEFROSTER. A MINUTE LATER THEY HEARD A "Pop" aGRUEHIEG THE
WINDOW TO SHATTER AND COHHNECTOR WIKRE CALWGHT oll FLIKE, PLEASF
CHECK
Cause CANSE OF SHATTERED GLASS 15 HHENOMNT, KEAN DEEFOGSER SHORTED i Al o i

CAUSING ENCESSIVE HEAT CAUSINS FIRE
Correction HEW REAR WINDOW, SIDE TRIM AMND COHECTING WIRES RENLACED-TWA:

PEIOOGQER

Farts Part tnmber S]] Haota Dagcript 1on by el
SHO 98¢0 ATOO0ED 1 o 3,00
sro 37110 AT020 1 71,54 571,44
SE0 46270 AT000 % ! ai, o1 a0
Rigel 96290 AT000 SRAUND SIDF COTL 1 1 1 “1.3%

Tech A FISHMAN, JOHN

Snbbota)
LAKTS 521,60

Type: W TOTAL CHARGE FOR CONCERI 521,00

CUSTOMER SIGNATURE X

UCS®2004

-—NLL




SERVICE HOURS

Mon - Fri 7:30 am - 6:00 pm
Sat 7:30 am - 2:00 pm

West Palm Beac?
-]

<y,

735 S, MILITARY TRAIL
WEST PALM BCH, FL 33415
(561) 433-1511

GUARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed below.
Warranty information entitled *Disclaimer Of Warranty And Limitation Of
Remedies’ along with other information required by F.S. Sections
550.901-569-923 Is listed on the back of this document. | have read the
material printed on the back and agree to it as part of this contract the same as
if it were printed above my signature.

MV-56065

Adv: ATB HUNTER WYMAN

Tag- Licenzs X I.'ll.ﬁb‘?".di\f.‘-f_'\F- Foye 2

Invoiced: 10/25/16é 0B:49:27 AC

19 BIA BORETE LS 40F 20N

Summary of Charges for Invoice-

Payment Distribution for Invoic;—-_—

PARTS 521,60 TOTAL CHARGE €09.10
SUBLET REPAIRS 43,75
LAB-MECHANICAL 43.75 KIA WARRANTY 609.10
TOTAL CHARGE 609.10

If you have any questions - please see HUNTER BYMAN
YOU MAY BE RECEIVING A SATISFACTION
VISIT TO WE3T PALM EEACH KIA. IF YOU ARE HOT “COMPLETELY SATISFTEDY

PLEASE ASK FOR MARK ELLISON OR CALL 561-433-1511 EXT. GH. THANK WO,

SURVEY FROM KIA HOTORS AROUT YOUR

UCcse2004

CUSTOMER SIGNATURE X

-E-{: l I.I.




Auto Appearance)

www.tephseal.com

5615 Old Winter Garden Road » Orlando, FL 32811
{407) 293-3055 - Fax; (407) 290-5452

Single Car Invoice

Dealer:
Account No:
Region:300 South Florida

Piecework Detailers: Antonio Tillman
Hourly Detailer:

West Palm Beach Kia

Invoice No
Date: 09/2 :
RO Number:

PO Number: REMOVE BROKEN WINDOW AND CLEAN UP
Type: Single Car

Year Make Model Color  Stock# VIN

Time
2015 Ka Forte Red 5694  kNAFx4asoFSH  10:14 AM
Work Code Work Completed Amount
RMTN . 35.00
BEHPH Lemare bacl window

> { 3
Tog]l;:\%o%mmount ﬁ'/ 9 l 653 © ‘D 35.00

Dealer Signature - tony Inspected By

77 Antonio Tillman

file://\Proaram%%?20Files\AutomotiveDetail WM5\Renorts\Report.htm

Page 1 of 1
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Consumer Assistance Center Case Report

Printed By: JMojica Case Number --

11/23/2016 03:09:20 PM

Case Details
Title: 9/12/16: Cust alleges rear window caught on fire while driving

vin: KNAFx4AcsF S| Mileage: 21905
Year:2015 Model:FORTE
Priority: Standard Severity: Low
Owner: Jeannie Mojica Owner Email: JMojica@kiausa.com

Case Type Level1: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Leveld: Fire/Explosion

Status: Working

Call Source: Phone - English

Contact Details

Name:

Phone Alt Phone:
Address1:

Address2:

City: Loxahachee State: FL Zip: -

Fax:

Email:

Dealer Details
Code: FLOSO

Name: West Paim Beach Kia

Case History

= NOTES 09/12/2016 12:29:28 PM (Local Time) JFlick Action Type: Dealer contact
witr states: LVM
1. Do not touch vehicle until NCA contacts you with guidance, Case # 800#

** NOTES 09/12/2016 12:31:42 PM (Local Time) JFlick Action Type: Dealer contact
CTA:

1. Cust alleges rearwindow caught on fire

2. Vehicle is currently down at FLOS0

3. Cust is requesting a vehicle or hers to be repaired

4. Please contact cust with resolution

** PHONE LOG 09/12/2016 12:33:21 PM (Local Time) JFlick Action Type:
cust states:

1. rear windshield caught on fire on my way to work

2. at W Palm Beach Fl is where the vehicle is located

3. Got it in feburary i believe, from Off Lease 11k miles on it when i got it
4. only has 21K, i had gassed up the afternoon before this went

5. Plastic is melted and the back glass shattered and exploded

wrir states:

1. apologize

2. where the vehicle located

3. who did you speak with at dir
4. what did they advise

Cust states:
1. Mark Ellison Serv Manager at the kia in w palm beach fl
2. for me to call KCAC to report it

wrtr states:
1. Wil be dispatching to NCA
2. They will be in touch in 2-3 business days
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Case History

3. Verified Contact info with cust and gave case number

*** CASE DISPATCHED 09/12/2016 12:33:26 PM (Local Time) JFlick
from WIP Inbox to Queue National CA.

*** CASE ACCEPTED 09/13/2016 06:45:42 AM (Local Time) JeffStroup
from Queue National CA to WIP Inbox/Need To Call.

** PHONE LOG 09/13/2016 08:29:55 AM (Local Time) JMojica Action Type: Outgoing call
Witr spoke to SM Mark:

1. SM stated defroster is fried.

2. SM stated 1 previous repair: window seal was leaking and dir had it replaced.

3. Wtr to send email requesting RO.

w** PHONE LOG 09/13/2016 08:31:11 AM (Local Time) JMojica Action Type: Ltr/email/fax sent
From: Mojica, Jeannie [KMA]
Sent: Tuesday, September 13, 2016 9:31 AM

To: 'markelli wpbkia.com'
Subject%NAFXt%AGGF-OH Forte

Mark,
Per our conversation, please send me the RO for the seal that was replaced.

Thank you,

** PHONE LOG 09/13/2016 09:39:45 AM (Local Time) JMojica Action Type: Outgoing call

Witr:

1. Calling in ref to veh.

2. Case was escalated to NCA, wtr will be handling case.

3. | have received pictures from dir.

4. | will be reviewing your case with my engineer to provide you and the dir with more info once available.

Customer:

1. Ok, yes | spoke to someone yesterday about the car and they said it was going to national.
2. It was a scary situation.

3. I just want my car back though.

Wir:

1. Apologized.

2. Kia does not take this lightly and will be looking further into it.
3. I will call you again once more info is available.

4. Thanked and disconnected.

=+ EMAIL OUT 09/13/2016 09:51:35 AM (Local Time) JMojica Action Type: External email
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. If it has been sent to you in error,
" please notify the Kia Consumer Affairs Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be distributed or
disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \copubs\ClarifyOBICA_Atiachments\SendHistory\Case || Moiica_os-13-201cjj il coc>>

** PHONE LOG 09/14/2016 12:29:36 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]
Sent: Tuesday, September 13, 2016 11:47 AM

To: Mojica, Jeannie [KMA
Subject: RE:* kNAFx4A66FSIR0 5 Forte

| will be glad to it's in the file room 1 will send for it but it may be tomorrow

Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

** PHONE LOG 09/14/2016 12:40:58 PM (Local Time) JMojica Action Type: Outgoing call
Witr left VM for SM Mark:
1. Per KMA engineer, if veh has been diagnosed dir can move forward with repairs.
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Case History

2. Please c/b or email if you have any questions.

*** PHONE LOG 09/14/2016 12:46:10 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]

Sent: Wednesday, September 14, 2016 1:46 PM

To: Mojica, Jeannie [KMA]

Cc: nicholassciorsci: less. Phillip [KMA]
Subject: RE; knAFx2acerF IR0 15 Forte Caugnt Fire

Here is the original RO where we did a sublet repair and had a rear seal installed for a water leak

Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

*** PHONE LOG 09/14/2016 12:48:08 PM (Local Time) JMojica Action Type: Ltr/email/fax sent
From: Mojica, Jeannie [KMA]

Sent: Wednesday, September 14, 2016 1:48 PM

To: 'richardellison’

Cc: nicholassggigrsci- hillip [KMA]
Subject: RE: NAFx4AcsF 015 Forte caugnt Fire
Mark,

Please proceed with diagnosing the vehicle/performing warranty repairs as needed.

Thank you,

~++ PHONE LOG 09/16/2016 12:55:17 PM (Local Time) JMojica Action Type: Outgoing call
Witr:

1. Calling in ref to veh.

2. Advised dIr has diag'd veh.

3. Dir will proceed with W repairs.

Customer:
1. Do you know what happened?
2. It was so scary when this happened.

Witr:

1. Apologized.

2. It appears that the part malfunctioned.

3. It is unfortunate, but W will cover it.

4. Dir will be in touch with you about repairs.
5. Thanked and disconnected.

** PHONE LOG 09/16/2016 12:58:46 PM (Local Time) JMojica Action Type: Outgoing call

Witr spoke to SM Mark:

1. SM stated repairs are underway.

2. SM stated it might be on the company that did the previous glass repair through out dir. However, we are gonna get the customer taken care of and
then address is accordingly with m

3. Wtr stated, yes please get Ms. taken care of and we can figure out the rest after.

4. Witr advised will f/u next week, thanked and disconnected.

«» PHONE LOG 09/29/2016 12:58:31 PM (Local Time) JMojica Action Type: Outgoing call
Wir left VM for SM Mark requesting c/b.

** PHONE LOG 09/30/2016 07:11:53 AM (Local Time) JMojica Action Type: Incoming call
SM Mark left VM:

1. Long story short, the glass arrived Wednesday.

2. It is being repaired today (Thursday) and we should be able to deliver it today (thurs).

3. If you have any questions give me a c/b.

=+ NOTES 09/30/2016 03:31:05 PM (Local Time) JMojica Action Type: Dealer contact
TREAD review complete.

=+ PHONE LOG 10/06/2016 01:35:48 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]

Sent: Friday, September 30, 2016 11:27 AM
To: Mojica, Jeannie [KMA]

Cc: Bayless, W Esther [KMAL i ssciorsci; ariellachavez; Andrea Schultz
Subject: RE: NAFX4A66F5 015 Forte
Ok this is DONE
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Case History

| know you said to do this as a Good Will claim since Chris was unable to fault any prior repair
Do | need a PWA since this is a glass claim ?

Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

*** PHONE LOG 10/06/2016 01:36:40 PM (Local Time) JMojica Action Type: Ltr/email/fax sent
From: Mojica, Jeannie [KMA]

Sent: Thursday, October 06, 2016 2:36 PM

To: 'richardellison’

Cc: Bayless, Phillip [KMA]; Kong, Esther [KMA]; nicholassciorsci; ariellachavez; Andrea Schultz
Subject: RE: NAFX4A66F 2015 Forte

Mark,
Please send me a copy of the RO so | can have your dealership reimbursed on the parts statement.

Thank you,

*** PHONE LOG 10/13/2016 12:23:02 PM (Local Time) JMojica Action Type: Ltr/femail/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]

Sent: Monday, October 10, 2016 5:41 AM

To: Mojica, Jeannie [KMA]

Cc: Bayless, Phillip [KMA]; Kong, Esther [KMA]: nicholassciorsci; ariellachavez; Andrea Schultz
Subject: RE: NAFX4A66F 015 Forte

| will be happy to this glass is Nationally backordered

Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

*** PHONE LOG 10/13/2016 12:24:03 PM (Local Time) JMojica Action Type: Ltr/email/fax sent
From: Mojica, Jeannie [KMA]

Sent: Thursday, October 13, 2016 1:23 PM

To: 'richardellison’

Cc: Bayless, Bhilli : g, Esther [K Al ssciorsci; ariellachavez; Andrea Schultz
Subject: RE: KNAFX4A66F 2015 Forte

Mark,

Do you have an ETA on the part?

Thank you,

=+ PHONE LOG 10/24/2016 02:22:05 PM (Local Time) JMojica Action Type: Ltrfemail/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]

Sent: Thursday, October 13, 2016 2:46 PM

To: Mojica, Jeannie [KMA]

Cc: Bayless, Phillip [KMA]: Kong, Esther [KMAL ni ssciorsci; ariellachavez; Andrea Schultz
Subject: RE: KNAFX4A66F 015 Forte

It was delivered 10/4/2016
what do you need from me since it's Good Will claim paid ?

Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

** PHONE LOG 10/24/2016 02:22:23 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]
Sent: Thursday, October 13, 2016 3:06 PM

To: Moji Ki
Subject: KNAFX4A66F-2015 Forte
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Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

=** PHONE LOG 10/24/2016 02:24:14 PM (Local Time) JMojica Action Type: Ltrlemail/fax sent
From: Mojica, Jeannie [KMA]

Sent: Monday, October 24, 2016 3:24 PM

To: 'richardellison’

Subject: RE: [N <N A x4Ac6r s [0 15 Forte
Mark,
| can't read the RO and | will also need it to have the total owed listed and | will need a copy of the sublet invoice(s) as well.

Thank you,

«** PHONE LOG 11/01/2016 02:05:16 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: richardellison [mailto:markellison@wpbkia.com]

Sent: Tuesday, October 25, 2016 6:06 AM

To: Mojica, Jeannie [KMA]

Cc: ariellach
Subject: Re. AN A x sAcor 2015 Forte
This should be better

Mark Ellison

West Palm Beach Kia
Fixed Operations Director
561-433-1511 Ext. 205

* PHONE LOG 11/01/2016 02:07:21 PM (Local Time) JMojica Action Type: Lti/email/fax sent
From: Mojica, Jeannie [KMA]

Sent: Tuesday, November 01, 2016 3:07 PM

To: 'richardellison’

Cc: ariellachavez
Subject: RE:—KNAFX4A66F-2015 Forte
Mark,

Yes, its better -thank you! But | also need the sublet invoice for the $43.75.

** PHONE LOG 11/10/2016 12:32:16 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: ariellachavez [mailto:ariellachavez@wpbkia.com]

Sent: Wednesday, November 02, 2016 9:17 AM

To: Mojica, Jeannie [KMA]

Cc: nicholassgi
Subject: RE:&KNAFX!&AGSFS- 2015 Forte

By the way, Mark is no longer with the company.
| attached Nick Sciorsci who is the new service director.

Thank you

Ariella Chavez
Service Department
ariellachavez@wpbkia.com <mailto:ariellachavez@wpbkia.com>

*** PHONE LOG 11/10/2016 12:32:30 PM (Local Time) JMojica Action Type: Ltr/email/fax sent
From: Mojica, Jeannie [KMA]

Sent: Thursday, November 10, 2016 12:32 PM

To: 'ariellachavez'

Cc: nicholassciorsci

Subject: RE: N <A x4Ac6F S 2015 Forte

Thank you! But the sublet listed is $43 and change and this invoice says $35...7

**x pHONE LOG 11/17/2016 03:20:52 PM (Local Time) JMojica Action Type: Ltr/email/fax rec'd
From: ariellachavez [mailto:ariellachavez@wpbkia.com]
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Case History
Sent: Thursday, November 10, 2016 12:35 PM

To: Mojica, Jeannie [KMA]

Cc: nicholassg
subject: RE INEN <A xsAssr 015 Fore

oops. that is because our sublet markup is normally 25%. it probably shoud not have been applied here.

Ariella Chavez
Service Department
ariellachavez@wpbkia.com <mailto:ariellachavez@wpbkia.com>

»* PHONE LOG 11/17/2016 03:26:40 PM (Local Time) JMojica Action Type: Ltrfemail/fax sent
From: Mojica, Jeannie [KMA]

Sent: Thursday, November 17, 2016 3:27 PM

To: 'ariellachavez'

Cc: nicholassci i

Subject: RE: “NAFMAGSH- 2015 Forte
Arriella,

| do have to go based off the sublet invoice... Sorry!

Thank you,

Attachments to Case:

File Name Location
- e oo \\copubs\CIarifyObj\CA_Attachments\Luther-P'
. aa. \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Case JMojica_09-13-

Email Attachment 09/13/2016 09:39:48 AM 2016 R oc

Luthe- RO.pdf \\copubs\ClarifyOb)\CA_Attachments RO.pdf
Luthe Sublet Inv..pdf \\copubs\ClarifyObj\CA_Attachments| Sublet Inv,.pdf

*i*****it**End Case Report -t*ttk***ik**t******
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Accident Report

case IS

Report Details

** End L

1. Who Owns the Vehicle?
ddress, and Ph
Loxahachee, FL Oh
2. Who Was Driving the Vehicle and how many passengers were there, if any?

Loxahachee F aking my boyfriend to work and | was going to head into work

3. Do You Own the Vehicle?
No

4. What is the Age of the Driver?
ﬂver's Age>

5. What Was the Date and Time of the Accident?
<DATE> and <TIME>
-16 630am

6. Describe the Road Weather Conditions at the Time of the Accident.
<ROAD WEATHER CONDITIONS>
It was clear

7. What Speed was the Vehicle Traveling?

<VEHICLE SPEED>
15-20 MPH

8. Were any Other Vehicles Involved in the Accident?
No

9. Were There Any Injuries?
No

10. Was Anyone Taken by Ambulance to The Hospital?
No

11. Is Anyone Currently Under Medical Attention for this Incident?
No

12. Describe the Incident in Detail, including the approximate vehicle speeds

<INCLUDE street names, location, all vehicles involved, what part of the vehicles were damaged>

“Loxahachee FL was taking my boyfriend to work and heard a pop it sounded like a damn gun going off, boyfriend said it sounded like at rock, we
pulled over and saw the fire, boyfriend put it out and i drove it back home immediately

13. Were the Police Contacted?
No

16. Was the Insurance Company Contacted?

Yes, <Name, Address, and Phone of Insurance Company, Policy #, and Claim #>
Geico, GEICO

ATTN: Florida Underwriting

PO BOX 9105

Macon, GA 31208-9105

, 1 800-861-8380




Accident Report : Case-

17. Have You Settled With the Insurance Company?
No

18. Was the Vehicle Driven or Towed From the Scene?
Towed

19. Where is the Vehicle Now?
<VEHICLE LOCATION>
Vehicle is located at the W Palm Beach Kia, FL090

20. Have Any Repairs Been Completed?
No

21. Were Parties Wearing Seatbelts?
Yes

22. Did the Airbag(s) Deploy?
No

23. Was Airbag Light on prior to accident?
No

24, What action are you requesting of Kia?
<RESOLUTION SOUGHT>
Replace my car, i need my vehicle, i want my own vehicle

25. Have you reviewed the airbag section of the owners manual?

Yes - In order to consider your request, we will need you to provide us with copies of:

i. Copy of Police Report (if available)
ii. Pictures of vehicle (front, rear and side views)
Not Applicable
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Providing Insurance and Financial Services @% State Farme

Home Office, Bloomington, IL

September 27, 2016

Certified Mail - Return Receipt Requested State Farm Claims
PO Box 52250

Kia Motors America Inc Corp Hq Phoenix AZ 85072-2250

111 Peters Canyon Rd
Irvine CA 92606-1790

RE: Claim Number: _

Date of Loss: 09/04/2016 "RECENFW%
City/State of Loss:Chicago.IL

nourec: [ ocT 11 208
Owner: Hawkinson Kia

Vehicle: Kia Forte

VIN: kNAFK4A66GIN CONSUMER AFFAIRS
Mileage: Unknown

To Whom It May Concern:

This notice is to advise you of a loss that occurred to our insured’s vehicle. Our preliminary
investigation indicates that Kia Motors America Inc Corp may be responsible for this loss.
Please consider this as our notice of possible subrogation and our notice to you of the
opportunity to schedule an inspection of the vehicle.

Any settlement with our policyholder with respect to this loss must not prejudice State Farm'’s
rights, as subrogor, nor shall State Farm’s rights be released by the execution of a general
release with such policyholder.

In order to assist you in evaluating and processing the subrogation claim, we may provide
nonpublic personal information about our customer. We are sharing this information to effect,
administer, or enforce a transaction authorized by the consumer. However, you are neither
authorized nor permitted to: (1) use the customer information we provide for any purpose other
than to evaluate and process the subrogation claim or (2) disclose or share the customer
information we provide for any purpose other than to evaluate and process the subrogation
claim.

Your cooperation is appreciated. If you have any questions, or would like to set up an
appointment to inspect the evidence, please contact us.



ILLINOIS COMMERCIAL SAFETY TOWING ' CHICAGO. TOWING
VEHICLE OWNER/OPERATOR PRE-TOW DISCLOSUR ; o SR W o

ASAFETYRECOCATORINEORMATION G SRR e
Business Name as registered with IL Secretary of State Date ILCC Numbr

CHICAGO TOWING EXPERTS INC.

Business Address Phone
x y - S A g ¥ ) ) 7 — ; p
Address of the Tocation to WhHich the vehicie shéll be re]'ocated: ' g Address of the location from which the vehicle will be relocated:
X ' \ ' , i X

Pursuant to the liiinois Commercial Safety Towing Law, a commercial vehicla safety relocator shall not commence the towing of a damaged or disabled vehicle
until providing the vehicle owner or operator (or law enforcement agency orinsurance company) with the disclosures set forth herein. An itemized description of
the owner or operator's rights under this Law is as follows:"

#NOTIFICATION/OF CUSTOMERIRIGHTS: e
“As a customer, you also have the'following rights under Illinois law:
(1) This written disclosure must be provided to you before your vehicle is towed, providing the business
name, business address, address where the vehicle will be towed, and a reliable telephone number;

(2) Before towing, you must be advised of the price of all services;

(3) Upoen your demand, your vehicle must be returned during business hours, upon your prompt payment
of all reasonable fees;

(4) You have the right to pay alf charges in cash or by major credit card;

(5) Upon your demand, you must be provided with proof of the existence of mandatory. insurance
insuring against all risks associated with the transportation and storage of your vehicle.”

If the vehicle owner is incapacitated, incompetent, or otherwise unable to knowingly accept receipt of this Disclosure, the

commercial vehicle safety relocator shall provifie a completed copy of the Disclosure to local law enforcement and, if known,

vehicle owner or operator's automobile insuran € company.

If the commercial vehicle safety relocator fails to comply with the requirements of the Law, the commercial vehicle safety

relocator shall be prohibited from seeking any compensation whatsoever from the vehicle owner or operator, and any

contracts entered into by the commercial vehicle safety relocator and the vehicle owner or operator shall be deemed null,
void, and unenforceable.

EOS

Driver's License #

ZVehiclesInformation B eI
Make Model Year
X § ¢ X : ; X A

#Costiof-allirelocation;storagerand a ny:other.fees;.without limitation,;are o
TOWING:

SPECIAL EQUIPMENT :

STREET CLEAN —UP/HAZARDOUS SPILLS:

LABOR/TRUCK TIME :
ADMINISTRATION :
OTHER :

STORAGE: $75/PER DAY

Estimated Disclosure Total $

Is the vehide owner/operator incapacitated? (Circle Yes or No)
Yes Copies of form given to and
Police Agericy
No (sign below)
Tow Truck Driver Owner/QOperator

If you wish to file a complaint, complete and submit the Complaint Form on the reverse




VICTIM | FOR%TION NOTICE/ CHICAGO OLICE DE(P?ARTMENT THISIS NOLAN OFFICIAL POLICE REPORT - T 1S FOR INF g 0L R.D. No)
£ To oRECTY /By FtEE e 000556

INCIDENT LC DATE/TIME OF OCCURRENCE /é

NAME OF VICTIMICOMPLAI'NANT_[T(AI«J L] NS/'D*A i<- A BEAT/UNIT OF ASSIGN. Q\IS\Q BEAT OF OCCUR, 3/2 L(
CASE NAME - PEOPLE OF THE STATE OF ILLINOIS/CITY QF CHICAGO vs. .

If an arrest has ta'kign place, the fdllgwing is your court information: Date: ) Time: Court Branch: Court Loc.:

If you need more hielp caltihg ViclimWitness Assistanice Program of the Cook County State's Attorney's Office at (773) 869 - 7200,

Your case will be on file with the Chicigs Polica ‘Departmerit under the-above listed R.D. Number. Refer to TELECOMMUNICATIONS DEVICE FOR THE DEAFITELETYPE (TDD/TTY)

this number whenever you are communicativg vi.4i tha Chicago Police Depariment concerning this incident, Hearing-impaired persons who Possess such equipment ‘uay communicate with the Chicago Police
Your case will be assigned for follow-up_invésfigation based upon specific facts obtained during the isitial | Department 24 hours a day by calling (312 7468-5715, Hearing-impaired persons in need of
investigation, The presence_ of these facts can predict whether a comprehensive fol{nw-up investigation |assistance during normal business hours may aiso contact their local police dislrict or the Special
would likely result in the arrest ang prosecution of the suspeci(s) or'the recovery of property. Your case will |Activities Section at (312) 745 - 5823,

reviewed and retained to determine if criminals active in the area can be identified; A detective will not

; oo o i ; ; ; OBTAINING A WARRANT OR SUMMONS FOR CRIMINAL CHARGES
routinely contact you unless additional information s required or your further assistance is needed. If an arrest is ma de, you will be informed of the date, time, and Jocation of the court procee dings et
= which your appearance will be required. When you report a crime and an arrest is not made, you
J.lf—?; ﬁ}EPokﬁTQUDD;;“ONI.?'?aITF?.Rhﬁ:ﬁ‘EONI. tinthe i tigation of - lease contact may go in person to the appropriate court listed below to request that criminal proceedings be
thy uu it verk Ewb " gel specilic facts which might assist in investigation of your case, please conlac initiated by way of a warrant or summons. Bring this Victim Information Notice and any other relevant
© unit marked below: infermation, such as the offerider's name, physical description, and home address fo the warrant
PROPERTY CRIMES VIOLENT CRIMES SPECIAL VICTIMS officer assigned to the court between 8:30 am and 11:30 am Monday through Friday (excluding ceuri
AREA CENTRAL D (312) 747-8382 D (312) 747-8380 (| (312) 747-8385 helidays). The warrant officer will then assist you in the process of obtaining the warrant or
summons.*
4 312) 747-8271 312) 747-8274 : - .
AREASOUTH [ (312) 747-8273 S (312)?44 s E] (312) iy Police District of Occurrence Court Branch for Warrant or Sun,mons
AREA NORTH  [] (312) 744-8263 TR AT LI 14,15.16,17,25 Branck 23 §555 W, Grand Ave,
BOMB SECTION D (312) 745-7*7p ARSON SECTION !:] (312) 746:7618 D 1,18,19,20,24 EBranch29  ° 2450w Belmont Ave,
“Vhen persons reported missing are located or have retumed, the MISSING PERSONS SECTION ; O 27, ' sl B f % S q'
must be contacted IMMEDIATELY at (312) 747-5789 or (312) 747-2881. " : D 3,4,5,6,22 wianch 35 727 E. 111ih St
COPY OF THE REPORT O 10,1112 Branch 43 3150 W, Flournoy St

The above listed R.D, N“’?’ber may suffice f:r rnf.urance purposes.' HOWE.VBI' there may _be '"5137"7‘9* when | , Forincidents relating to domestic violence, a warrant/summons will only be issued from the

a copy of the case report is desired. A copy of the case report which verifies that an incident of injury, loss Domestic Violence Co rtlocated at 555 West Harrson on the first flo

or damage has been reported to the Chicago Police Department may be obtained after 14 working days Wi iacaied 8 i =it loar.

frem the date the incident was reported. To cbtain a copy of the report, send a check or money order AUTOMATED VICTIM NOTIFICATION {AVN)

payable to the "DEPARTMENT OF REVENUE-CITY OF CHICAGO" in the amount of $.50 and a{The County of Cook hasatollfree,multilingual, 24-hour Automated Victim Notification System.,
sel-addressed stamped return envelope to:  Chicago. Police Department Headquarters, Records Inquiry| To obtain information about a defendant's court d-te or custody inside of Cook County Jail:
Section, 1st floor, 3510 South Michigan Avenue, Chicago, lllinois 60653, Incluca the following information call 1-877-846-3445, Do not depend only on the AYN for your safety, If ou feel that you may

with your request: 1) Victim's name and address (or person reporting crime ), 2) Type of incident, 3) Address | be in danger, take precautions as if the defendait has already been released,
of occurrence, and 4) R. D. Number,

MAKE THE RIGHT CALL ILLINOIS CRIME VICTIMS NOTIFICATICN

e o : . Innocent victims of violent crime may be eligible fo receive benefits from the lllinois Crime Victims
To report a crime in progress or other emergency that requires immediate police response, call 911. Compensation program for such costs as medical, funeral, loss of support, and wage loss. NO

To.report non-emergency situations, call the Police Department at 311 within City limits, or if outside the City RECOVERY IS PROVIDED FOR PROPERTY LOSS OR DAMAGE, NOR FOR PAIN OR

limits call (312) 746-6000. SUFFERING. To apply or to determine whether one qualifies, the victim, or if deceased, a relative or
CHICAGO ALTERNATIVE POLICING STRATEGY (CAPS) dependent, must zontact the Iflinois Altorney General's Office. Further information and claim.forms
SAFE NEIGHBORHOODS ARE EVERYBODY'S BUSINESS Can be obtained from the Crime Victims Compensation Program, Office of the Aitorney General of
The police alone cannot solve the problems of crime in our City. It takes an active and informed community | lllinois, 100 West Randolph Street, 13th Floor, Chicago, lilinois 60601, or by calling (312) 814.2581 or
working with the police and other City agercies to really make a difference, Join your neighbors and your { 1-800-228-3368, TTY: 1-877-398-1130 or email at crimevictimsarvices@alg.state.il.us.

neighborhood police officers as we viork together to reduce crime and improve the quality of life in gur City. IRECOVERY OF PROPERTY - STOLEN VEHICLE RECOVERED

Become part of the CAPS team in your community. To find out how, call 311 or visit online at: The Chicago Police Department must be notified IMMEDIATELY, via the "911" emergency number,
httg:f[www.chicagogolice.org. when property reported lost or stolen is recovered,
Yetillie onBeal CREDIT CARDS - CHECKS, LOST OR STOLEN
: Immediately notify the concerned credit card issuer or bank by telephone to reduce the possibilit
Your next Beat Community Mesting will be held on (date / time) being liable for the unauthorized use of your lost or stolen credit card or check. |t is sugges*
, you also inform the credit card issuer or bank in writing as a follow-up measure to ene
at (location) notification. .

CPD-11.383 (Rev. 5/1 3)-English IMPORTANT: RETAIN THIS NOTICE FOR YOUR PERSONAL RECORDS
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NAPLETON NORTHLAKE KIA
- 3626 Northlake Boulevard

Palm Beach Gardens, FL 33403

cosTomer +:

*WARRANTY * Main: (561) 429-2061
Fax: (561) 429-2081
DUPLICATE 2 www.northlakekia.com

PAGE 1 MV# 79867 VF# 1024070

SERVICE ADVISOR: 1575 DENNIS DOUCETTE

VIN LICENSE MILEAGE IN/ OUT TAG
12 | KIA FORTE KNAFU4A22CF 75650/75650
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO RATE PAYMENT INV. DA
12MAR12 DL 12MAR2017 17:00 16MAY17 129.00/ CASH 17MAY17
R.O. OPENED READY OPTIONS: ENG:2.0 Liter DOHC MPI

15:10 11MAY17 ]16:03 17MAY17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE RIGHT REAR BRAKE LIGHTS KEEP BLOWING OUT BULBS.
CUSTOMER ASSISTANCE FROM KIA. SEE ATTACHED AUTH FOR ASSISTANCE
CAUSE: STRESSED CRACKED
92401R00 LAMP-REAR COMBINATION OUTSIDE ASSY ONE

1364 WK 0.20 23.26 23.26
1 92402-1M010 #LAMP ASSY-RR COMB 143 .64 143.64 143.64
FC:
PART#: 92402-1M010
COUNT: 1 7600 14364 TPARTS
CLAIM TYPE: W
AUTH CODE: 92401R00
540 2326 TLABOR
TECH: 1364 ACTUAL HRS.: 0.20 SOLD HRS.: 0.20

DIAGNOSE AND INSPECT. REPLACE RIGHT REAR TAILLAMP ASSY, CUSTOMER
GOODWILL APPROVED BY KIA 5/11/17
N R i R I T T I
B RENTAL VEHICLE... (ADD SUBLET TO REPAIR ORDER)
CAUSE: GOODWILL
RENTAL RENTAL VEHICLE... (ADD SUBLET TO REPAIR

ORDER)
99 SHOPTECH LIC#: 99
WRENK 0.00 0.00 0.00
FC: PART#: COUNT: 0 0 TPARTS
CLAIM TYPE: W
AUTH CODE:
0 0 TLABOR
SUBL KIA GOODWILL RENTAL 7 DAYS DUE TO DELAY IN PARTS AND AUTH
WRENK 210.00 210.00
TECH: 99 ACTUAL HRS.: 0.00 SOLD HRS. : 0.00

L o o

LIMITED WARRANTY The only warranties applying to the part(s) installed in ﬁ\e S'ﬁ"g%&mﬁ%eafr%ﬁnf Rlies andch";?tenalsﬁ 'wﬁgﬁsm fe %hCh DESCRIPTION TOTALS
accordance with this estimate are those that may be offered by the |tofal labor & parts charge.. Thls will be shown in the lower | | ABOR AMOUNT
manufacturer. The seller hereby expressly disclaims all warranties, either |right corner of your invoice in_the space provided. The

expressed or implied, including any implied warranty of merchantabllny or | maximum amount charged will be $50.00. PARTS AMOUNT
fitness for a particular purpose, and neither assumes nor authorizes any other
person to assume for it any liability in connection with the sale of products or GAS. OIL. LUBE

services sold under the terms of this estimate. Parts and labor are guaranteed
for 12 months or 12,000 rmles whichever comes first. Seller does not

guarantee the work rd. with this imate will correct SUBLET AMOUNT

any problem specified on the descnpnon of the complaint. MISC. CHARGES

"This charge represents costs and profits to the motor repair facility for

micellaneous shop supplies or waste disposal.” [s 559 904(4) The State of ALL PARTS NEW OR FACTORY REBUILT UNLESS TOTAL CHARGES

Florida requires a $1.00 fee to be collected for each new tire sold in the state OTHERWISE INDICATED. LESS INSURANCE

[s.403.718, and $150 fee to be collected for each new or remanufactured y

batt sold in the state [s.403.7185] CUSTOMER HEREBYACKNOWLEDGES RECEIPTOF ABOVE MENTIONED

ld A0S VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX

CUSTOMER SIGNATURE

(SIGNED) ~ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) PLEASE PAY

THIS AMOUNT

Copynight 2014 CDK Giobal, LLC SERVICE INVOICE TYPE 2 - SI12C - IMAGING

WARRANTY COPY



NAPLETON NORTHLAKE KIA

3626 Northlake Boulevard
Palm Beach Gardens, FL 33403
Main: (561) 429-2061
Fax: (561) 429-2081
www.northlakekia.com

*WARRANTY*

cosTomer +:

DUPLICATE 2

PAGE 2 MV# 79867 VF# 1024070

SERVICE ADVISOR: 1575 DENNIS DOUCETTE

VIN LICENSE MILEAGE IN/ OUT TAG
12 | KIA FORTE KNAFU4A22CF 75650/75650
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV_DA
12MAR12 DI 12MAR2017 17:00 16MAY17 129.00| casH 17MAY17
R.O. OPENED READY OPTIONS: ENG:2.0 Liter DOHC MPI
15:10 11MAY17 [16:03 17MAY17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

In a few days you will be getting a survey

from KIA. It is my sole report card for this
visit only. If you can not answer "Truly
Exceptional" to any of the questions, please

call the Service Manager at 561-429-2061
before filling out the survey.

TECH: 1364 ACTUAL HRS.: 0.20 SOLD HRS.: 0.2
TECH: 99 ACTUAL HRS.: 0.00 SOLD HRS.: 0.00
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
4520 2326 540 4720 14364 7600
8050 21000 21000 2230 37690 xR xkrxkk*k
COST, SALE, & COMP TOTALS 29140 37690 0
LIMITED WARRANTY The only warranties applying to the part(s) installed in ﬁ\e S'ﬁ"g%&mfaﬁ%eafr%ﬁnf plles and m?tenalsﬂ 'w?gﬁgm fe %hcn DESCRIPTION TOTALS
accordance with this estimate are those that may be offered by the |tofal labor & parts charge. Thls will be shown in the lower [ | ABOR AMOUNT 23.26
manufacmrer The seller hereby expressly disclaims all warranties, either | ight comer of ty(r)‘ur ér(}vmﬁeb |r£50m§ space provided. The C
ied, includi ied f merchantabil maximum amount charged will be
ﬁtnas ior ;)r p:r‘:lpc'l}rlar :\‘Jﬁpolslgz la:r;?iyngl?gr asmzxgéu?ﬁzzfe;‘ rg‘?yéhg: mu 9 PARTS AMOUNT 143.64
person to assume for it any liability in connection wi sale of products or
foie 0K o g e sl ot 2 v e i - —
or months or a miles, ichever comes first. ier does
guarantee the work ed in rdance with this imate will correct SUBLET AMOUNT 2 1 0 - 0 0
any problem specified on the description of the complaint. MISC. CHARGES 0 . 0 O
"This ch ts costs and fits to the mot ir facility for
miclesllasle?x.lrgf srf?g;;e:ﬁnpplieg or waste péoisposa?.' [s 559 9"0’4(2‘;pal1r'he %tnﬂy‘e O; ALL PARTS NEW OR FACTORY REBUILT UNLESS TOTAL CHARGES 376.90
Florida requires a $1.00 fee to be collected for each new tire sold in the state OTHERWISE INDICATED. LESS INSURANCE 0 . 0 O
E:tos'nela ) aziﬁ:atso f:g;%%es collected for each new or remanufactured | o \o.ro\ e HEREBYACKNOWLEDGES RECEIPTOF ABOVE MENTIONED
ery sold in e [5.403.7185] VEHICLE AND RECEIPT OF INVOICE HEREOF. SALES TAX 0.00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 376.90

Copynight 2014 CDK Giobal, LLC SERVICE INVOICE TYPE 2 - SI12C - IMAGING

WARRANTY COPY





